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Pay Using the Payment Only Website 

1. Introduction 

1.1 General Tax Administration Program 

 

Notes: 

Welcome to the Pay Using the Payment Only Website  Only Website tutorial. In this tutorial, we will demonstrate 
how to make a tax/fee/remittance payment only using the Florida Department of Revenue’s website. 

 

There is an audio track that accompanies this tutorial.  

 

To adjust the volume or mute the audio, click the Audio Button on the bottom right corner of your screen. 

 

To view the audio transcript, click the Transcript tab on the left side of your screen. 

 

You will also find a Resources tab on the upper-right side of your screen next to the exit button.  
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1.2 Navigating This Tutorial 

 

Notes: 

The following tabs and buttons are available to help you navigate through this tutorial. 

 

Menu tab 

This tab displays by default when the tutorial is viewed on a desktop computer. It allows you to navigate through 
the tutorial by clicking the topic name on the menu. When you view this tutorial on a tablet or smartphone, the 
menu does not display by default and must be accessed using the menu symbol. 

----------------------------------------- 

Glossary tab  

This tab is found to the right of the Menu tab. Clicking the Glossary tab displays a list of the glossary content in the 
top half of the tab. Clicking on an individual item displays its definition in the lower half of the tab. 

----------------------------------------- 

Resources tab  

This tab is found on the right side of the top bar. When clicked, it displays a list of links to useful forms, documents, 
and webpages. 

----------------------------------------- 

“PREV” and “NEXT” buttons  

The Previous and Next buttons are located at the bottom-right corner of the screen and allow you to move back or 
forward one slide. 
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1.3 Welcome 

 

Notes: 

This tutorial has been designed to help taxpayers understand the process of making a tax, fee, or remittance 
payment only. 

 

After completing this tutorial, you should be able to: 

 - Access the Payment Only Website 

- Log on to the Payment Only Website 

- Make a payment on the Payment Only Website 
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1.4 Enroll to File and Pay Electronically 

 

Notes: 

The Department of Revenue encourages registered taxpayers to enroll for eServices; however, payments can be 
made electronically without enrolling. 

Taxpayers can take advantage of easy enrollment at floridarevenue.com/taxes/enrollment.  

 

Be sure to have the required information available for easy access: Federal Employer Identification number (FEIN), 
Business Partner (BP) Number, Contact Information, and Banking Information. 
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1.5 Pay Electronically Without Enrolling 

 

Notes: 

To pay electronically without enrolling, two identifiers will need to be used each time the system is accessed: 
Certificate Number, BP Number, FEIN,  Reemployment Tax Account Number (if payment is for reemployment tax), 
or Contract Object Number. 
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2. Payment Only Website 

2.1 Internet Homepage 

 

Notes: 

Let’s go through the steps of locating the Payment Only website. To begin, we’ll go to the Florida Department of 
Revenue’s homepage at floridarevenue.com. 
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2.2 Internet Homepage - File and Pay 

 

Notes: 

You will see a blue box labeled File and Pay, in the middle of the screen under the green eServices banner. Selecting 
File and Pay will take you to the File and Pay Taxes, Fees, and Remittances webpage. 

 

2.3 Payment Only Website 
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Notes: 

From there, you will see the Pay a Bill or Make a Payment heading in red on the right side of the screen.   

 

Click Tax/Fee/Remittance Payment Only. 

 

2.4 Login Options - Enrolled 

 

Notes: 

This is the login screen.  

 

You may wish to bookmark this webpage so you can access it directly. 

  

There are two options for logging in. 

 

The first option requires you to enter your User ID and Password, which you received when you enrolled to pay 
taxes online. After entering this information and clicking the Login button, you will be taken to the Bulletin Board. 
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2.5 Bulletin Board 

 

Notes: 

This is the Bulletin Board. This screen confirms your account information. To make a payment, click Next. 

 

2.6 Choose Activity 

 

Notes: 
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Click the first choice under Choose Activity – Make a Payment.  

 

Choices do not include a tax return since this site is dedicated to payment only options.  

 

Please note that payments submitted in error must be canceled before 5:00 p.m. ET on the date of submission. If 
submitted after 5:00 p.m. ET, the cancellation must be completed before 5:00 p.m. ET on the next business day. All 
cancellations are permanently deleted from the database. The cancellation option is not available for credit card 
payments. 

 

2.7 Select Payment Method 

 

Notes: 

On this page, you will select a payment method by choosing between the ACH Debit (e-Check) or a Credit Card 
payment. These payment types include Tax or Fee Payment, Bill Payment, Audit Assessment, Additional Payment-
Amended Return, and Returned Item Repayment. 

Hover over each question mark for a description of payment methods.  
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2.8 Login Options - Not Enrolled 

 

Notes: 

The second option, if you are not already enrolled in eServices, requires you to select the Click here hyperlink 
below the Login button.  
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2.9 Tax Type Selection 

 

Notes: 

Doing so will take you to the Tax Type Selection Screen. Here, you can select the tax type you are paying for. In this 
example, we have chosen Sales and Use Tax. Once you have made your selection, click Next. 

 

------------------------------------------------ 

 

On the Payment Only Login screen, you will be asked to enter two of the following: your BP Number, Contract 
Object Number, Certificate Number, FEIN, or Reemployment Tax Account Number. For Sales and Use Tax, you 
would need to enter your Certificate Number and BP Number. Once you have entered this information, you would 
click Next. This will take you to the Bulletin Board. 
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Login Without Enrolling (Slide Layer) 

 

3. ACH Debit Payment 

3.1 ACH Debit Payment Screen 

 

Notes: 

An ACH Debit (e-Check) is when the Department’s bank withdraws payment from your bank account. Your bank is 
debited. These payment types include Tax or Fee Payment, Bill Payment, Audit Assessment, Additional Payment-
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Amended Return, and Returned Item Repayment. Select the period end date for the payment to be applied. 

 

3.2 ACH Debit Payment Screen 

 

Notes: 

Enter debit date, payment amount, bank account information and contact information. Then click Next.  

Note: Due to federal security requirements, the Department cannot process International ACH transactions. 
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3.3 ACH Debit Payment Review Screen 

 

Notes: 

Please review payment information. Then, click Submit. 

 

3.4 ACH Debit Payment Confirmation Screen 

 

Notes: 
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It is important to verify that a confirmation number has been received after making a payment. At the bottom of the 
screen, you have the option to Print Confirmation and/or Save as PDF. You can also click Back to Menu for 
additional activity on the same account. 

 

4. Credit Card Payment 

4.1 Credit Card Payment Screen 

 

Notes: 

Enter the period end date, the payment type (Tax or Fee Payment, Bill Payment, Audit Assessment, Additional 
Payment-Amended Return, or Returned Item Repayment), and the payment amount. The Convenience Fee and 
Total Amount to be Paid will automatically be calculated. Then click Next. 
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4.2 Credit Card Payment Screen 

 

Notes: 

On this page, you will be given another opportunity to review the payment details. 

 

If you are satisfied with the information displayed, click Next. 

 

4.3 Credit Card Payment Screen 
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Notes: 

This page will allow you to schedule your payment. Enter your payment method in the fields required. Please note 
that the total payment amount includes the credit card convenience fee.  

 

4.4 Credit Card Payment Screen 

 

Notes: 

Before submitting a payment, you will need to enter a contact name, email address and daytime phone number. 
Your account will not be charged until the payment is confirmed on the next page. 

After reviewing the information for accuracy, select Next (Continue) to proceed.  
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4.5 Credit Card Payment Screen 

 

Notes: 

Here, you will enter the credit card details for the card you will use to make the required payment. Once you have 
reviewed your information for accuracy, click Next (Save Changes). 

 

 

4.6 Credit Card Payment Screen 
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Notes: 

This page will allow you to edit or change the payment method if necessary. Once you click Submit Payment 
(confirm), the payment will be made. This will take you to the confirmation page. 

 

4.7 Credit Card Payment Confirmation Screen 

 

Notes: 

It is important to verify that a confirmation number has been received after making a payment. At the bottom of the 
screen, you have the option to Print Confirmation and/or Save as PDF. You can also click Back to Menu for 
additional activity on the same account. 
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5. Conclusion 

5.1 Thank You 

 

Notes: 

Remember, if you still need to file a return in addition to making a payment, visit the File and Pay webpage by 
clicking on the File and Pay link in the Resources tab above. You can bookmark this page for later use. 

This concludes the Pay Using the Payment Only Website tutorial. 

Please take the time to fill out a short survey pertaining to this tutorial. Your feedback is very important to us! 

 

 


