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How To Obtain Certificate Number, 
Confirmation Number, and User ID for 

Password Retrieval 

On the Bulletin Board 
(example) page, click 
Next.  3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 

2 You will be redirected to the old eFile 
and Pay system. If your User ID and 
password are autofilled on this 
screen, click Login.  

If your User ID and password are not 
autofilled here, call Taxpayer Services 
at 850-488-6800, 8:00 a.m.-5:00 p.m. 
ET, Monday-Friday for assistance. 

Go to the file and pay 
page for Sales and Use 
Tax, Prepaid Wireless 
Fee, and Solid Waste 
Fees and Surcharges. 
Scroll to the bottom of this 
page and click View 
History. 

 

https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
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4 
Select a tax website. For 
example, Sales and Use Tax. 

 

 
 

 

 

 

Test Account   

5 Select Reprint Confirmation 
Page(s) to view the 
confirmation page. 
 
 

 

6 
Select any Confirmation 
Number on the list.  
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The system will display 
the confirmation with the 
three items needed to 
complete the password 
retrieval: 
User ID  
Confirmation Number 
Certificate Number 
 
 
 
 
 

Return to the new Sales 
and Use Tax, Prepaid 
Wireless Fee, and Solid 
Waste Fees and 
Surcharges file and pay 
page. Click Log In, then 
click Forgot User ID 
and/or Password to 
enter tax type, certificate 
number, and 
confirmation number to 
display your User ID and 
password. 

 

https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx
https://floridarevenue.com/taxes/eservices/Pages/sutlogin.aspx

