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Changes

Title Description of Change

Section 5.2 Updated schema version
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Introduction

The Florida Department of Revenue has established an electronic file and pay program for sales and use tax. This
user guide provides electronic filers with the necessary information to successfully implement the state electronic
filing program and identifies those items that are unique to the electronic filing of the Florida insurance premium
tax using SecureNet or FTP.

Tax information is available on the Department’s website at floridarevenue.com/taxes/taxesfees.

Current and historic tax and interest rates are available on the Department’s website at
floridarevenue.com/taxes/rates.

Definitions

e BSWA: The Department’s service provider for intake and processing of electronic tax returns.

e Department: Florida Department of Revenue.

e TIGERS: Tax Implementation Group for E-Commerce Requirements Standards, a subgroup of the National
Standards Institute’s Accredited Standards Committee X12 Government Subcommittee.

e Reporting period: The calendar period that must be reported on a specific tax return.

e Softwareld: An identification value created by the Department. (For testing, use “FL22ExD420” for
Softwareld.)

Responsibilities
The following compliance requirements must be met:
e Florida Department of Revenue

- Provide vendors with the Software Development Application (Form DR-600001).
— Respond to inquiries within two business days.
— Facilitate testing efforts.
— Communicate tax rate, system and schema changes.
- Approve tested software.
- Provide vendors with a Softwareld upon the successful completion of testing.

e BSWA
- Provide support for SecureNet account(s).
— Provide support for FTP account(s).

e User

— Submit a completed Software Development Application (Form DR-600001).

— Adhere to all State of Florida procedures, requirements, and specifications.

— Develop tax preparation software in accordance with statutory requirements outlined in the
Department’s return preparation instructions.

- Provide accurate Florida returns in correct electronic format for transmission.

- Refrain from developing software to support electronic filing (transmission) of any form that will be
submitted to the Department without prior approval.

— Prevent electronic transmission of returns, supporting documents, or schedules that have not been
approved by the Department for electronic filing.

The first step is to review the following documents in the 2023 SUT XML Version 1.2 folder:
e 2023 XPath Document
e 2023 Florida XML Schemas
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4 About Filing and Paying Electronically
4.1 ACCEPTED FORMS
The Department supports the following forms:
e Sales and Use Tax Return (Form DR-15)
e (Consolidated Sales and Use Tax Return (Form DR-15CON)
e Sales and Use Tax Return (Form DR-15EZ)
e Solid Waste and Surcharge Return (Form DR-155W)
e Florida Prepaid Wireless Fee Return (Form DR-PPW)

An electronic return is deemed signed when an individual who is authorized to sign includes his or her name in an
electronic return data field.

4.2 AMENDED RETURNS
The only acceptable return type is original. Returns for prior tax years may only be submitted as permitted by
schema versioning. It is the responsibility of the filer to determine if the current schema version may allow for the
correct filing of prior tax year returns. Note: The AmendedReturnindicator field is not currently used.

4.3 ADDRESS UPDATES
Address updates should be made using the Department’s floridarevenue.com/taxes/updateaccount webpage to
ensure taxpayers receive timely notification.

4.4 AcCCOUNT CANCELLATIONS
Accounts can be closed or made inactive by using the Department’s floridarevenue.com/taxes/updateaccount
webpage. Note: The FinalReturnElect field is not currently used.

4.5 TIMELY FILING
Returns are due to the Department on the 1st and late after the 20th day of the month following each reporting
period. If the 20th falls on a Saturday, Sunday, or state or federal holiday, the return will be considered timely if it is
filed the next business day.

Returns with a payment included must adhere to the payment due date for the payment to be considered timely.

For a list of payment due dates, refer to the Department’s Forms and Publications webpage and select the current
year Florida eServices Calendar of Electronic Payment Deadlines (Form DR-659) under the eServices section.

4.6 PAYMENT METHODS
Due to federal security requirements, the Department cannot process international ACH transactions. This applies
to any portion of the money used in the payment coming from any financial institution located outside of the
United States or its territories.

e ACH DeBIT—Taxpayers may pay the balance due by authorizing an electronic funds withdrawal. The payment
amount cannot be greater than the tax due on the electronic tax return. The taxpayer must specify the bank
account from which they wish to have the payment withdrawn and the date on which the withdrawal will be
made.

e ACH CReDIT — Taxpayers who would like to pay using ACH Credit must enroll for eServices and obtain banking
software that uses the necessary addendum (CCD+Addenda Record Format). For more information about
ACH Credit, contact the Department’s Taxpayer Assistance at (850) 488-6800, Monday through Friday,
excluding holidays.
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5 XML Documents
Review all provided information. You can create your XML document by following the samples provided in the XML
schema folder. However, some of the tags in the sample XML documents are not needed for Florida. Samples only
illustrate the structure of the XML documents.

5.1 XPATH DOCUMENT

The XPath document contains required tags (elements) that the Department will validate. Your file must contain all
the required tags within the XPath document to be valid. This document outlines important information to use to
construct your file. This data includes the following:

e Cross-reference from Florida return fields to XML tags

e Field descriptions

e Schema category

e Field rules/validations

e Error codes/warning messages

e County codes

The XPath has the following seven worksheets:

e DR-15

e DR-15EZ

e DR-155W
e DR-PPW

L

Acknowledgment

e Alert Codes
e County Names and Codes

5.1.1 USING THE XPATH DOCUMENT
The DR-15, DR-15EZ, DR-155W, and DR-PPW worksheets have the following information:

Column Header

Purpose

XPath

Provides the absolute location path for each element and attribute.

Line Number(s)

Provides the line of the tax form field.

Field Description

Provides the field name from the tax form.

Type

Provides the data type.

Length Provides the maximum field length for each element and attribute.

Req'd Provides the requirement status for each element’ and attribute (Req = Required, Opt
= Optional, Cond = Conditional).

Occurs Provides the minimum and maximum number of occurrences for the node or field.

Notes/Comments Provides the rules and validations performed for each node, element, or attribute.

5.2 FLORIDA STATE SCHEMAS
The Department uses a proprietary XML schema set based on the Full Electronic Return (FER) version 2.0 schema
set by the TIGERS National Standards. Florida is currently using 2023 version 1.2. It is provided as a zip package with
supporting documents (see Figure 1).

5.2.1 FIGURE 1

—— changes.x1lxs
—— Schema_ DR-15

L— DR-15_FERTransmission.xsd - Master file for DR-15
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—— Schema_DR-15EZ
L DR-15EZ_FERTransmission.xsd - Master file for DR-15EZ
—— Schema_DR-15SW
L— DR-15SW_FERTransmission.xsd - Master file for DR-155W
—— Schema_DR-PPW
—— E911 FERTransmission.xsd - Deprecated Master file for E911
—— DR-PPW_FERTransmission.xsd - Master file for DR-PPW
—— Common
—— efileTypes.xsd - Document type definition for all forms
—— FinancialTransaction.xsd - Schema for payment portion
—— ReturnHeader.xsd - Header portion for all forms
—— StateeFileTypes.xsd - Document type definitions for all forms
—— User Information
—— SUT_XML_Guide_v2023_1.2.pdf - XML User Guide
—— SUT_XPath_v2023 1.2.x1sx - XPath document
—— Sample Files
—— Manifest Sample - accepted.xml
—— Manifest Sample - rejected business rule.xml
—— Manifest Sample - rejected invalid.xml
—— Manifest Sample - rejected malformed.xml
—— DR-15 Sample.xml
—— DR-15CON Sample.xml
—— DR-15EZ Sample.xml
—— DR-15SW Sample.xml
—— DR-PPW Sample.xml
—— Test Cases
—— Test 1 DR-15.pdf
—— Test 2 DR-15SW.pdf
—— Test 3 DR-PPW.pdf

Each form uses the following files:

—— Acknowledgment.xsd - Schema for manifest

—— FERefileTypes.xsd - Document type definitions

—— FERFilingBody.xsd - Schema for reported tax information

—— FERFilingHeader.xsd - Schema for return

—— FERReturnState.xsd - Schema for form information

—— FERStateEnumerations.xsd - Document type definitions of each form
—— ReturnDataState.xsd - Schema for location(s) information

—— TransmissionHeader.xsd - Schema for transmitter

6 Software Testing and Approval
6.1 INITIAL TESTING

Developers must complete and return the Software Development Application (Form DR-600001) prior to any
testing.

Developers are required to use the Department’s specified schema. Testing of software developed for electronic
filing is mandatory. All software must be tested using state scenarios. The Department’s test scenarios are provided
in the zip package.

Schema validation and business rules are defined for each field or data element. The XPath spreadsheet includes
information on each field, including type, format, length, negative values, and the business rules or other edits.
Developers must closely follow the requirements for each field to ensure proper data formatting.
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6.2

e Software developers should apply data from the XPath spreadsheet or tax forms to the appropriate data
element from the XML schema.

e All XML data must be well formed. All schedules, forms, and occurrences should be supported to maximize this
service.

e Developers will be provided approval for use of their software product for production filing when all test
scenarios have been successfully validated. Only software approved for production filing may be released and
distributed by the developer.

e Any developer wishing to conduct testing in addition to the scenarios supplied and required by the Department
should notify the Department prior to test submission.

e No production returns may be submitted prior to being approved for production filing or using the Softwareld
provided for testing.

The Test system account data may not be current, and results may not be fully representative of the production
environment.

Testing is accomplished by successfully passing validation using the test cases provided. Test files are transmitted
using the same method as production returns (see Section 8 — Transmitting the File). Test files must be designated
for testing by setting the ProcessType field as “T”. In addition, since your production Softwareld will be provided
only upon successful completion of testing, the Softwareld should be set to “FL22ExD420".

Approval of software for electronic filing does not include approval of any form developed/produced for hard copy
submission to the Department. Once you have received a confirmation number from your submitted test file,
request a secure link from e-vendor@floridarevenue.com to provide the confirmation and test file as attachments.
In the subject line of your email, enter your company name and the wording “Requesting XML Production
Credentials”. Please allow two business days to receive a response.

Formal confirmation will be provided when software has been successfully tested and a Softwareld issued. Only
software approved for production filing may be released and distributed.

CONTINUED TESTING
The Department will monitor the quality of electronic transmissions and will contact the software developer to
resolve issues. As a part of the monitoring process, the Department may take one or all the following actions:

e monitor complaints about electronic filers

e select a vendor or software product to participate in annual testing

e issue warning or suspension letters as appropriate (see Section 10 — Production Monitoring and Suspension)

In addition, the Department may require annual or other periodic testing.

Transmitting the File
FILE REQUIREMENTS

Packaging of data and transmission payload must be in the proper format. Users of software approved for eFiling

providers can submit files to the Department for processing.

e Each file must be submitted in the established XML format.

e Zip archiving is not supported.

e Any structure error codes such as “X1” will need to be supported by the software developers or in-house
developer prior to contacting the Department. If your customer contacts the Department with an “X1” error,
they will be informed to contact their software provider. Software developers or in-house developers may
contact the Department for support.

e Submissions must have a unique file name of 100 characters or less.
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7.2 FILE TRANSMISSION
To access SecureNet, go to the Department’s File and Pay webpage at floridarevenue.com/taxes/filepay, then
under the “Upload a File Using SecureNet” section select “Sales and Use Tax.”

To transmit a file using SecureNet:
e C(Click on the “MyFlorida” image.
e If you are a new user, click on the “New User” button to register.
o Fillin the required information, then click the submit button. Your password will be emailed to the address
you entered and gives you access to the “Registered User Login.”
e Enter your UserlD and Password and click “Login.”
e At the top of this page, select “SendFile.”
e Select “Sales Tax.”
e Select “XML Test.”
e Click the “Click to Continue!” button.
e Select “Choose File” and browse to select your file, then click the “Upload the Selected File Now” button.

Screenshots are provided through the “Click HERE for instructions” link on the SecureNet site.

The Department will provide two courtesy emails, as follows:

o A “File Trace Number” email after receiving your file (see Section 12.2 — Trace Email). This contains the trace
number as acknowledgment of receipt of the transmission, indicating your file has been received but not yet
validated for errors.

e An email informing you that you may access the manifest via SecureNet (see Section 12.3 — Received File
Email). The manifest indicates the returns are either accepted or rejected.

Note: Acceptance of your file by the Department is discussed in the next section, Acknowledgment System.

8 Acknowledgment System
The Department will generate a manifest for all files received. To review manifests, log in to your SecureNet
account and select the “ReceiveFile” option, which will display the manifest for each submission received by the
Department. For FTP users, manifests will be provided in the root directory of your FTP account. It is the
responsibility of the transmitter to review the manifest for any errors or warnings and resubmit filings as may be
required.

The Florida manifest indicates the returns are either accepted or rejected.

e Accepted - This manifest indicates the electronic return was received and successfully completed the validation
process and contains a confirmation number. The manifest should be retained as your official documentation of
your file being accepted. No further action is required regarding the transmission.

e Rejected - This manifest indicates the electronic return was received and failed to successfully complete the
validation process. The manifest will contain an error code(s) indicating the error(s) that caused the rejection.
The error(s) must be corrected and the return retransmitted. There are no grace periods for resubmissions.

This is not a real-time update system. Please allow 48 hours to process the return information. Error and warning
codes with descriptions are posted in the XPath document under the “Alert Codes” tab. Due to the time needed to
process return information, the information displayed may not include recently filed corrections still in process.

8.1 MISSING MANIFESTS
All submissions should receive a manifest within 48 hours. In the event a manifest is not made available within that
time, please send an email to e-vendor@floridarevenue.com.
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The body of the email must contain the file trace number and file name. For faster processing, also include the
certificate number and transmission date.

8.2 EDITS AND VERIFICATIONS
Returns that fail validation will receive an error message. Returns with only warning messages will be accepted,
provided there are no errors.

9 Production Monitoring and Suspension
The Department reserves the right to suspend the electronic filing privilege of any electronic filer or software
developer who deviates from the requirements, specifications, and procedures stated in this guide or any
corresponding administrative rules, or who does not consistently transmit error-free returns. When suspended, the
electronic filer or software developer will be advised of the requirements for reinstatement into the program.

10 Contact Information
Contact the Department with any question(s) or comment(s) you have regarding the electronic filing program.

e  TECHNICAL ISSUES OR TESTING:
o e-vendor@floridarevenue.com
o  SUBJECT LINE: Sales Tax Development

e  FLORIDA DEPARTMENT OF REVENUE WEBSITE:
o floridarevenue.com

e  TAXASSISTANCE:
o (850)488-6800

e  STATE OF FLORIDA WEBSITE:
o myflorida.com

11 Appendices and Accompaniments
11.1 ACCOMPANIMENTS

Document Title Purpose
2023 XPath Document
2023 Florida XML Schemas
2023 Test Cases

11.2 TRACE EMAIL
Sender: secure@bswa.net
Subject: Received File Trace Number
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Body:

sk ok ok ok ok ok 3k o ok oK oK ok 3k o o oK oK ok ok sk o oK oK ok ok 3k o ok oK oK ok 3k 3k o oK oK oK ok 3k o ok oK ok ok ok o o ok ok ok ok ok ok ok ok ok sk ok ok

* This is an auto-generated email, please do not respond to this message.
% % ok ok % 5k 5k %k ok % 5k 3k % ok % ok 5k % ok % ok 3k %k ok % ok 3k %k ok %k %k ok %k 5k %k ok 5k % ok 3k %k 5k % ok %k ok ok %k ok ok kk ok kkkokkkkk

3k 3k 3k 3k 3k 3k 5k sk sk sk 3k sk 5k sk sk >k 3k 3k sk sk 3k 5k 3k %k sk sk 3k 5k 3k 3k sk sk >k 5k 3k 3k sk sk ok ok sk %k sk kosk sk sk sk sk sk kskosk sk sk sk k sk kokk

* File Trace Number = RF-[yyymmddOnnnnnnn]

* Received File - Date and Time = [date] [time] [time zone]
3k 3k sk 3k sk 3k sk 3k sk sk sk sk sk sk 3k sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk ok sk sk sk sk sk sk sk sk ok sk sk sk sk sk sk ok sk sk sk sk sk sk sk sk ok ksk sk sk ok

File Type =SALES_XML_2017 Test
Name of File Received = [filename]
Received File Status = RECEIVED SUCCESSFULLY

***********************I“APORTAN1‘***********************

* Please allow 24 to 48 hours for us to analyze and process your file. We will post a final
* Acknowledgment with confirmation or error(s) to your BSWA SecureNet account when
* processing is complete.

3k 3k >k >k 3k 3k 3k %k >k >k 5k 3k 3k %k %k >k 5k 3k 3k %k >k 3k 3k 3k >k %k 3k 3k 3k 3k >k %k >k 3k 3k 3k >k %k >k 3k 3k %k >k %k 5k 3k %k %k *k *k *kkkkk*k

This does not mean your file was accepted by the Department (see Section 9 — Acknowledgment System).

11.3 RECEIVED FILE EMAIL
Sender: secure@bswa.net
Subject: You have a file at Ritx-Secure.Bswa.Net
Body:

You have a new file ready for view or download at BswaSecure.net Please use the following link to open the
login page

https://Ritx-Secure.Bswa.Net/FloridaDor

Your XML Manifest filename: SutManifestV1_[nnnnnnn].xml

This does not mean your file was accepted by the Department (see Section 9 — Acknowledgment System).
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