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Website Navigation

@OMmX 0@
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DEPARTMENT OF FE‘MEN UE
From the Florida o e

DepartmEnt Of Revenue E———
home page, click the
File and Pay icon.

Print Annual Resale Certificatas
. File and Pa Register to collect and/for pay taxes
Businesses and Employers Child Su_pport y View your reemployment tax rate
eservices N - Child Support payment information
Child Suppart Services far Employers
Subscribe to our tax publications

Maore eServices...

About Us

Accessibility
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Select Tax Type

Skip to Main Conter

Under the Upload a Prowice

b i DEPARTMENT OFR VEFN
Secure File section, S e

o ContactLs We're Upgrading the
select the link for sty ' ST

Other State Remittances o LEARN MORE »

Register to Collect and Pay
Taxes or Fees

°
t h e a p p I I Ca b I e tax Taxes and Fees or Refunds eFle and Pay Taxes, Fees, and Remittances

Update Account Information

Local Government Payments Refund Application
s Clerk of Court Remittances

- s Sales and Use Tax
+ Medicaid Reimbursement Remittance
(] - » Other Taxes

+ Red Light Camera Remittances

» Tax Collector Remittances

Shopping Online

» Qut-of-State Purchases
Additional Information {not for use by registered dealers)

« Florida Alternative Tax Forms Vendor

Information ’/Upluad a Secure File

» Communications Services Tax

N

» |mport File Information for Taxpayers

+ Software Developer Information and

+ Fuel Tax - Terminal Operator or Supplier
Specifications

s Insurance Premium Tax
+ Reemployment (Unemployment) Tax
s Sales and Use Tax

Prepaid Wireless Fee
\ o 5olid Waste Fees and Surcharge j

+ Subscribe to Receive Updates by Email
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Register for File Transmission

Under the Direct File
(Formerly SecureNet)
section, click Direct File.

7/&&:'2-1;((::1
DEPARTMENT OF ’BE”V'iE:N

PROPERTY TAX GENERAL TAX TAX DATA

eFile and Pay Sales and Use Tax, Pre

Bulletin Board

6/1/2026 — Mo user ID and password? Enroll today! +
12/17/2025 — Security Message Some Apple Safari or Chrome Users May Encounter +
12/10/2025 — Discretionary Sales Surtax (Local 5ales Tax) Rate Updates for 2026 ar
12/5/2025 — New eFile and Pay System Videos and User Guides ar
12/1/2025 — Obtaining filing history +

User ID and Password

£File and Pay Information Center - User Guides webpage

Log In with User ID and Password

Forgot User ID and Password?

Business Partner Number and Certificate Number

Guide to Payment-Cnly Website ™

Start a New Return

Resume Saved Return

Make a Payment

Direct File (rormery Sacur

Guide to Direct File ™
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Transmitters Tax Portal Usage Terms

OmXa@

g ! [ g
the Transmitters Ta
r S I rS x Register for Secure Services @
If you have any questions, please contact the Department of nue's Taxpayer Services by email at fdortaxpayerservices@floridarevenue.com or you may call
P O rt a U S a e I e r m S Taxpayer Services at 850-488-6800 during normal business hours (8:00 a.m. and 5:00 p.m. ET, Monday-Friday).
[
Ind q cl [s]
c h k t h r CA PTC H A Transmitters Tax Portal Usage Terms
e C e e Review the Florida Department of Revenue's Privacy Notice. By clicking Next, you accept the terms outline in this Privacy Notice
[ [0 * 1 agree to the above Terms & CDnditions]
box.

Click Next.

1eCAPTCHA

FLORIDA
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Register for Secure Services

emX0d

Tlovida Ve
3 DEPARTMENTO/REVENU
Enter all required User J

Register for Secure Services @

InIOI mation -
L Enter the required information to regi: as a Direct Filer/Transmitter User and
g W you to accl 1 sactions.
you ha he Florida Depart L
w

nit: q gister ler: i r and obtain your login creder
This lagin will al yo he system p rm lad
Imps nt Not File and P issu m e ect AT m
ID, a5y ill be prevs from logging into your web acc
lease pplication beft bmitting, your inf VE:
C I ® k N t User Information
I c ex [ ]
* First Name Derel posed
aaaaaaaaa I ytime Y
Position
time Phone  +1 3504386500
nnnnnnnnn
ntry C

Mobile Phone

Tip: The User ID you are creating cannot be the same as your prior Department of Revenue File and Pay credentials.

ﬁ
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Register for Secure Services - Signature

OmX0d

If all information is ik ,/RWWM 5

true and accurate, DEPARTMENT OF/REVENUE
click Yes.

Register for Secure Services - Signature @
Progress  (NNE TN

Do you acknowledge that all information is true and accurate as entered?
Please select the "Yes" button if you agree. Select the "No" button to cancel the submission and go back to the previous page.
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Registration Confirmation

The green o ,/RWWM%W

Registration DEPARTMENT OF/REVENUE

Confirmation banner
a Register for Secure Services @
displays.

Registration Confirmation

Your registration submission has been confirmed. Your confirmation number is TRU920020000758. Please record this number for your records or print this page
from your browser. You will be receiving an email shortly with instructions on how to log on and access secure information and services. If you do not receive an
email within 24 hours, please contact the Department of Revenue's Taxpayer Services by email at fdortaxpayerservices@floridarevenue.com or you may call
Taxpayer Services at 850-488-6800 during normal business hours (8:00 a.m. and 5:00 p.m. ET, Monday-Friday).

Click Home to
Tip:

com p I Ete the * The green confirmation banner will include the registration
Confirmation Number (TRU###).

regl St ratlan . * An email will be sent to the address provided to continue the
transmitter account registration.
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Registration Confirmation — Email

The Registration
Confirmation email you
will receive includes
next steps and a
temporary password.

Click Web Portal Link.

External User Registration Confirmation (Transmitter)

(Z) | € Reply | € ReplyAll | —> Forward

Fri 5/

Caution: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Florida Department of Revenue Taxpayer Portal

Thank you for registering as Transmitter User with the Florida Department Revenue.
Your Registration confirmation number is TRU920130003033
Your Registration 1D is TPv2026

Below is a temporary password that may be used once up to 7 days from when this email was sent. Upon logging in for the first time, you will be prompted to change your password.

Q(n8nYcdkrMY)Y

Web Portal Link:

IPIease click on the following link to logon :

If you require further assistance, please email Taxpayer Services at fdortaxpaverservices@floridarevenue.com or call (850) 488-6800 during normal business hours (8 a.m.-5
p.m. ET, Monday-Friday).

FLORID

> DEPARTMENT OF REVENUE
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Member Sign-In

omX0d

Enter the User ID you %%MENT o%ﬁ.ﬁﬁg
created and the e

temporary password
from the
confirmation email.

Click Sign In.

s
s
=
=

7 =
=

s o
w

o

=

=

=

=

=

=

=<

=

&

o

FLORIDA



Hlorida
DEPARTMENT OF REVENUE

Enrollment - Security Questions

Select three different
security questions
and provide unique
answers.

Click Save.

Enrollment - Security Questions

Thank you for registering for the web portal.

As part of the sign up process, please select and answer 3 security questions below. These questions will be used fo ity verifi
red fie
* Security Question v * Question #1
#1 Answe
S yQ on v * Question #2
#2 Answer
* Security Question v * Question #3
#3 Answe
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Change Password

Enter the temporary
password in the CU rrent Change Password

Password field. T

rrrrrrrrrrrrrr d |
Create a New Password o
an d CO nfi m N ew Tip: Refer to the blue box for password requirements.

Password.

Click Save. ﬁA
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Change Password Confirmation

A green

confirmation banner ....crecvor

will display, verifying T S———
that the password

was successfully

changed.

Click Continue.
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Change Password Confirmation — Email

An email will be sent
to the address
provided, confirming
the password has
been successfully
reset.

ITSC Web Portal password changed.

=

Fri 5/22/2026 11:15 AM

If there are problems with how this message is displayed, click here to view it in a web browser,

Caution: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Florida Department of Revenue Taxpayer Portal

Dear Authorized Portal User,

[The password for your Taxpayer Portal account (TP*¥*26) has been successfully reset. ]

If you did not initiate this change or if you believe an unauthorized person has accessed your profile, go to the Taxpaver Portal to reset your password immediately.

T

FLORIDA

FLORID
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Log In with User ID and Password

. OmXDd

Enter the User ID Plovid /WW”

DEPARTMENT O /REVENUEé
you created and the ‘
new Password.

Maximum of 3 sign-in Attempts are allowed. After 3 failed sign-in attempts, the account will be locked. Please use the Forgot UserlD and/or Forgot Password
links or wait 15 minutes to retry.

Click Sign In.
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Florida Department of Revenue Privacy Notice

To view the Florida
Department of
Revenue’s Privacy
Notice, click the

Jhicanbiiang

Otherwise, to
continue, click OK.
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Initial User Homepage

The initial user homepage

will show minimal 77| (/6
- . DEPARTM ENT O EVENﬁ
information.  seae—
It will take about 30 —

minutes after account

creation for the account to
become active and fully
functional.

FLORIDA
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Active User Homepage

Once the account is active,
additional menus will become s

)| //
available on the user Hetidamant ol i g
b = -

To file a return, click on
TRANSMITTER TRANSACTIONS.

Select File Bulk Returns from
the dropdown options.

FLORIDA
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Select the File Typ

Select the File Type from
the available options in
the dropdown list.

File Bulk Retun

Please select the file fy
recommend using .zip
Communications Serv
Note: If the Test Indic:

Once the file type is se
system.

After selecting a file, it
If the file is correct, clit

If the file is incorrect, ¢

After uploading. you n
Important: If multiple

Any file over the Maxi
Maximum File Size:75]

File Type Selected:

* Select File

Type

Tip:

* Review text in the blue box for important information

Production-Sales Tax (XML)

Production-Sales Tax (ZIP)

Test-Sales Tax (XML)
Test-Sales Tax (ZIF)
Production-CST (TXT)
Test-RTBatchEnroll(ZIP)
Test-MFT (ML)
Test-MFT (ZIP)
Production-MFT (XML)
Production-MFT (ZIP)
Test-CST (TXT)
Production-IPT (XML)
Production-IPT (ZIP)
Test-IPT (XML)

Test-IPT (ZIP)
Prod-RTBatchEnroll(ZIP)
Production-RT (ZIP)
Test-RT (ZIP)
Production-RT (XML)

Test-RT (XML)

and steps.

* Review the next slide for detailed information about file

types.

a

silable are Production and Test for all file types (xml, .zip, or .txt). Where available, we
izsues; there is a limit of one xml file per .zip.

juction file type, the file will not be submitted to the Department.

file. Only one file can be uploaded at a time. Additional files added will be ignored by the

complete the process.
essed. Any additional files must be removed before submission, or they will not be accepted.
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XML

Production-Sales Tax

File Types

ZIP

Production-Sales Tax

TXT

Production-Communications Services

Production-Insurance Premium

Production-Insurance Premium

Test-Communications Services

Test-Sales Tax

Test-Sales Tax

Test-Insurance Premium

Test-Insurance Premium

Production-RT

Test-RT Batch Enroll

Test-RT

Production-RT Batch Enroll

Production-RT

FLORID
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Add File
After selecting the File T Spp—
Type, click the +Add Files
button.
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Select the File to Upload

Select the file you want

yp | ( : ﬁi
to upload from your —
device.
After it is selected, the

file name will appear
grayed out on the File
Bulk Returns page.
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Start the File Uploading Process

Click the Start buttonto = -

begin the file uploading "~
process.
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Submit the File

Once the file name turns
blue, it is ready to be
submitted. B

Click the Submit button.

Tip: Once the file is uploaded, the Delete button will become
available.

Only one file can be
submitted at a time.
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File Submitted Successfully

A green Confirmation

b i I I d 1 I .f Confirmation

a n n e r WI I S p ay I Your SUT XML file has been uploaded. Please review the transmission history or manifest for any warning m 5
t h e fi I e Wa S u p I Oa d e d Trace Number: 20251205120532

successfully.
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File Submission Failed

A red error banner will
display if the file
submission failed.

The Description column

will tell you why it
failed.

File Bulk Returns @

Bulk file upload failed. Please see errors below.

Please select the fil
recommend using .

Communications Sgrvices tax must be .txt files.
Note: If the Test Indicator code within the file does not match the Production file type, the file will not be submitted to the Department.

Once the file type is
system.

After selecting a file
If the file is correct,
If the file is incorre

After uploading, yo
Important: If multi

Any file over the M2

Maximum File Size:
File Type Selected:

* Select File
Type

Cancel

it will appear below for your review.
Click Start to upload it.
click Cancel to remove it.

may click Delete to remove the file or Submit to complete the process.

Ximum File Size must be zipped.
SMB

# Description

Certificate number is invalid. You must correct this error and resubmit.

Showing 1 to 1 of 1 entries

type from the drop-down list first. The options available are Production and Test for all file types (.xml, .zip, or .txt). Where available, we
ip files to reduce processing times and bandwidth issues; there is a limit of one .xml file per .zip.

selected, click the Add File button to choose your file. Only one file can be uploaded at a time. Additional files added will be ignored by the

le files are uploaded. only the first file will be processed. Any additional files must be removed before submission, or they will not be accepted.

# Additional Information

Trace Number: 20260522100037

K()H

> DEPARTMENT OF REVENUE

FLORID



Hlorida
DEPARTMENT OF REVENUE

View Transmissions

Click on TRANSMITTER | > T @EX0d
TRANSACTIONS, then esiament of devinue aEeg
select View _ ——
Transmissions from

Friday, 12/05/2025 08:22 AM

aledyard@rsimail.com
TRUS20020000224

the dropdown options.
Tip: Manifests and Motor Fuel Tax .CSV files for related XML
transmissions can be downloaded here.
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Find Transmission with Search Filter

Use the Search Filter
to find a specific
Transmission by:

e Trace Number
e Transmission Status
* Date Range

View Transmissions

View transmissions you have submitted via Portal or Bulk Filing Gateway.
s Use the fields below to filter the results grid.
© At least one search criteria required to filter records.
o Search filter will display latest 200 records with in selected criteria. If Trace Number is also part of the search, then only 1 record is viewed.
o When filtering with Transmission Status, then Trace Number or Date Range is required for precise search.
* Select the hyperlink over Trace Number to view submitted transmission.

/Search Filter = 9 \

Trace Number Submitted Date = To -
Range

Transmission Status v

\. /

Transmissions Details 9

~ Submitted Date ¥ Trace Number ¥ Transmission Type % Document Count ¥ Status
05/22/2026 12:14:19 20260522100037 DR_15CON 3] TEST REJECTED
05/22/2026 12:11:50 20260522100036 DR_15CON 3 REJECTED

Tip: Review text in the blue box for important information and
steps.

FLORID

> DEPARTMENT OF REVENUE



Florida
DEPARTMENT OF REVENUE

Select the Transmission Trace Number

Click on the Trace It —— 4
Number to view
Transmission Details.
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View Transmission Details and Download Manifest

View Tra nsm iSSion View Transmission Detail @

Details, including any = s

critical errors for B e -
fa i I e d u p I Oa d S i Total Number of Records Processed 1

Error Additional Details

Click on Download
Manifest.
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Open Downloaded Manifest File

Open the Downloaded
Manifest to view the
Manifest_TraceNumber _
Uniqueldentifier.xml File.

Click the X in the upper-
right corner of the screen
to close the Manifest
File.

E Manifest 20260522100037_11027.x X +

File Edit View

<?xml version="1.8" encoding="UTF-8"?>
<AcknowledgementList>
<Count>1</Count>
<Acknowledgement>
<SubmissionId>1000102025165gm@0e02</SubmissionId>
<ConfirmationNumber/>
<EFIN>ee0120010</EFTIN>
<SubmissionType>DR-15CON</SubmissionType>
<TaxYear»>2@25</TaxYear>
<SubmissionCategory>T</SubmissionCategory>
<EIN>@ee1ee01e</EIN>
<StateTaxPayerID>8090000975845¢</StateTaxPayerID>
<TaxPeriodEndDate>2025-08-31</TaxPeriodEndDate>
<TotalTax>120@.00</TotalTax>
<ErrorList errorCount="1">
<Error errorId="E@1">

<XPath>/Transmission/ReturnState/ReturnHeaderstate/Filer/StateTaxpayerID</XPath>

<ErrorCategory>Certificate Number</ErrorcCategory>

<ErrorMessage>Certificate number is invalid. You must correct this error and

resubmit.</ErrorMessage>
<RuleNumber>@12</RuleNumber>
<Severity»>Critical</Severity>
<Datavalue>B8090000975845</Datavalue>
</Errorx»
</ErrorList>
</Acknowledgement>
</AcknowledgementList>

Ln1, Col 1 1,173 characters Plain text 100% Windows (CRLF)

UTF-8

FLORID
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Back to View Transmissions Page

Click the Back button to
return to the View
Transmissions page.

View Transmission Detail @

Details of your transmission are listed below.

Trace Number 20260522100037
Transmission Status TEST_REJECTED
Total Number of Records Processed 1
Error Code Error Details
EO01 Certificate number is invalid. You must correct this error and resubmit.

Download Manifest

Transmission Timestamp

Receipt Timestamp

2026-05-22T12:14:19

2026-05-22T12:14:19.5724304-04:00

Error Additional Details

FLORID

> DEPARTMENT OF REVENUE
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Log Out
To exit, click Log Out in Plovida 7.1/
DEPARTMENT OI&VENﬁ

Log Out =

the upper right-hand
corner of the main
toolbar.
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