Hlorida
DEPARTMENT OF REVENUE

Terminal Supplier Fuel Tax Return and
Terminal Operator Information Return

(Forms DR-309631 and DR-309636)

Electronic File Upload
Step-by-Step Guide
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Hlorida
DEPARTMENT OF REVENUE

Website Navigation

From the Florida
Department of Revenue

home page, click the
File and Pay icon.

Skip to Main Conten

@omXai
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CHILD SUPPORT PROPERTY TAX GENERAL TAX TAX DATA

Information for...

Print Annual Resale Certificates

. - Register to collect andfor pay taxes
Businesses and Employers Child Support 1 F}L:e: nd Pay View your reemployment tax rate
eServices il -Fees Child Support payment information
= Remittances Child Support Services for Employers
Subscribe to our tax publications
Individuals and Families More eServices...

Industry Professionals

Local Government Officials.

Employment Opportunities

About Us Need to get in contact with any of the programs within the Department of Revenue?
Accessibility
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Select Fuel and Pollutants Taxes
Under eFile and Pay Taxes and Fees

s,
Tlorice ﬂ

DEPARTMENT OF FEW

Under the eFile and Pay —mr—w |

Important Information Upg[ﬂdl r]g the

Taxes and Fees section, e ( o ETy Sreegy
m © LEARN MORE »

select the Fuel and —_— e

Register to Collect and Pay

Taxes or Fees eFile and Pay Taxes and Fees ePay a Bill or Make a Payment
P Print Annual Resale * Communications Services Tax eCheck and Credit Card
Certificates +  Corporate Income Tax File and Pay = Audic and Past Due Bill Payments
Pollutants Taxes link. e || | e st
or Account Number * Documentary Stamp Tax - Nonregistered " &ﬁwm

siom of Aloohalic Beve
= Fuel and Pollutants Taxes obacco

*  Gross Receipts Tax on Utility Services e D
.

*  |nsurance Premium Tax e D
Other eServices for Taxes, Fees
and Other State Remittances

Zes and

Update Account Information

iziom of Pari-Mutuel Wagering

siom of State Group Insurance

* Reemployment Tax
*  Sales and Use Tax

lorida Retirement System

Taxes and Fees or Refunds

- Prapaid Wireless Fea Refund Application
Registration

Farms and Publications ¢ Solid Waste Fees and Surcharge = Sales and Usa Tax
eFile and Pay Guides and * Other Taxes

Turorials Information Reporting

Florida Alternative Tax Forms + Form 1093-K Reporting Shopping Online

Vendor Information

*  Wholesaler/|
Import File Information for (Alcohalic B
Taxnawers

istributor Repaorting *  Qut-pf-State Purchases
and Tobacoo Produwcts) (not for use by registered
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Click the Direct File
button to sign in with
your User ID and
Password.

Direct File

QOmX0o@

feff,.@,m{a /// // GLlink |

DEPARTMENT OF ,RErY'E:N

CHILD SUPPORT

PROPERTY TAX GENERAL TAX TAX DATA

eFile and Pay Fuels and Pollutants Taxes

Bulletin Board

7/1/2026 — No user ID and password? Enroll today! ar

7/1/2026 — Welcome to the new eFile and Pay System for fuel tax ar

Local Government User and Mass Transit System Provider

LogIn

Direct File for Terminal Operators and Suppliers (Formerly SecureNer)

Guide to Direct File™!

All Other Fuel and Pollutants — User ID and Password

eFile and Pay Help — User Guides and Videos

Log In with User ID and Password
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DEPARTMENT OF REVENUE

Log In with User ID and Password

, OmXoM

Horida Deptment of Revene . F//M//W/ /
Enter your User ID fDEPARTMENTO REVENUE ‘
and Password. =]

Maximum of 3 sign-in Attempts are allowed. After 3 failed sign-in attempts, the account will be locked. Please use the Forgot UserID and/o

Click Signin. ..

r Forgot Password
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Hlorida
DEPARTMENT OF REVENUE

Florida Department of Revenue Privacy Notice

To view the Florida
Department of Revenue’s
Privacy Notice, click the e -

hyperlink.

Otherwise, to continue,
click OK.
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Hlorida
DEPARTMENT OF REVENUE

File Bulk Returns

To begin, click on Plorico F{WW

TRANSMITTER DEPARTMENT O/NIlEVEN‘UE
TRANSACTIONS. ““""“‘

Contact Information

Select File Bulk Returns =

You last logged in on
Wednesday, 06/24/2026 03:08

from the dropdown "
options.
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DEPARTMENT OF REVENUE

Select the File Type
from the drop-down
menu and click Add
Files.

Select File Type

File Bulk Returi

Please select the file b
recommend using .zip
Communications Serv
Note: If the Test Indici

Once the file type is se
system.

After selecting a file, it
If the file is correct, cli
If the file is incorrect, ¢

After uploading, you n
Important: If multiple

Any file over the Maxi
Maximum File Size:75|
File Type Selected:

* Select File
Type

Production-Sales Tax (XML)

Production-Sales Tax (ZIP)
Test-Sales Tax (XML)
Test-Sales Tax (ZIP)
Production-CST (TXT)
Test-RTBatchEnroll(ZIP)
Test-MFT (XML)
Test-MFT (ZIP)
Production-MFT (XML)
Production-MFT (ZIP)
Test-CST (TXT)
Production-IPT (XML)
Production-IPT (ZIP)
Test-IPT (XML}

Test-IPT (ZIP)
Prod-RTBatchEnroll(ZIP)

ailable are Production and Test for all file types (.xml, .zip, or .txt). Where available, we
issues; there is a limit of one .xml file per .zip.

luction file type, the file will not be submitted to the Department.

file. Only one file can be uploaded at a time. Additional files added will be ignored by the

complete the process.
essed. Any additional files must be removed before submission, or they will not be accepted.

FLORID
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Start File Upload

Locate the file to be R
uploaded on your
computer, then click

Start.
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DEPARTMENT OF REVENUE

Submit File

Once the file has been

uploaded, the name will

become an active link. If the =~ o - =

file is incorrect, click the
checkbox next to the Delete
button, then click Delete.

If the file is correct, click
Submit.
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Confirmation

A green Confirmation

banner will display if <
the file was uploaded
successfully.
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File Submission Failed

A red error banner will
display if the file
submission failed.

The Description column
will tell you why the
submission failed. Click
Cancel and start your
transmission again.

File Bulk Returns @

Bulk file upload failed. Please see errors below.

Please select the file type from the drop-down list first. The options available are Production and Test for all file types (.xml, .zip, or .txt). Where available, we
recommend using .zip files to reduce processing times and bandwidth issues; there is a limit of one .xml file per .zip.

Communications Services tax must be .txt files.

Note: If the Test Indicator code within the file does not match the Production file type, the file will not be submitted to the Department.

Once the file type is selected, click the Add File button to choose your file. Only one file can be uploaded at a time. Additional files added will be ignored by the

system.
After selecting a file, it will appear below for your review.
If the file is correct, click Start to upload it.

If the file is incorrect, click Cancel to remove it.

After uploading, you may click Delete to remove the file or Submit to complete the process.

Important: If multiple files are uploaded, only the first file will be processed. Any additional files must be removed before submission, or they will not be accepted.

Any file over the Maximum File Size must be zipped.
Maximum File Size:75MB
File Type Selected:

* Select File
Type

~ Code ¢+ Description

X01 Message: Invalid XML: Missing required namespace "http://www.irs.gov/efile'

+ Additional Information

Trace Number: 20260625100040

FLORID
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Log Out

,PmX0a
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To exit, click Log Out in
the upper right-hand
corner of the main
toolbar.
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