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Website Navigation

From the Florida 
Department of Revenue 
home page, click the
File and Pay icon. 

https://floridarevenue.com/pages/default.aspx
https://floridarevenue.com/pages/default.aspx
https://floridarevenue.com/pages/default.aspx
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Select Tax/Fee/Remittance 
Payment Only

Under the ePay a Bill 
or Make a Payment 
section, click on 
Tax/Fee/Remittance 
Payment Only .

https://floridarevenue.com/taxes/eservices/Pages/filepay.aspx
https://floridarevenue.com/taxes/eservices/Pages/filepay.aspx
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Log In

Click the Log In with User 
ID and Password button 
to sign in with your User 
ID and Password.

Note: To cancel a payment, you must log in with your 
User ID and Password.
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Log In with Username and Password 

Enter your User ID 
and Password. 

Click Sign in.
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Florida Department of Revenue Privacy Notice 

To view the Florida 
Department of 
Revenue’s Privacy 
Notice, click the 
hyperlink. 
Otherwise, to 
continue, click OK.
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Submitted Items

To begin, click on 
ONLINE 
TRANSACTIONS.
Select Submitted 
Items from the 
dropdown options.
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Transaction History
In the Transaction 
History, locate the 
payment you’d like 
to cancel.

Click the garbage 
can icon in the 
Action column. Note: If there is no garbage icon available next to the payment you are 

trying to cancel, the payment has passed the threshold for cancelation.
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Payment Confirmation

On the Payment 
Confirmation page, 
verify that this is 
the correct 
payment to be 
canceled. 

Click Cancel 
Payment.
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Cancel Payment

A warning pop-up 
box will display. 

To cancel the 
payment, click OK.
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Canceled Payment Confirmation

The green Confirmation 
banner displays, and the 
Status will show 
Transaction Canceled. 

Click Print to print 
and/or save this page for 
your records or click 
Return Home.
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Transaction Canceled

In the Transaction 
History, the payment 
now displays a status of 
Transaction Canceled.
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Log Out

To exit, click Log Out 
in the upper right-
hand corner of the 
main toolbar. 
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