
To serve citizens with respect, concern and 
professionalism; to make complying with tax and child 
support laws easy and understandable; to administer 
the laws fairly and consistently; and to provide excellent 
service e�ciently and at the lowest possible cost

M I S S I O N
An agency that is accessible and responsive to 
citizens, provides fair and e�cient tax and child 
support administration and achieves the highest 
levels of voluntary compliance
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