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DEPARTMENT OF REVENUE

NOTICE OF PUBLIC MEETING

The Department of Revenue announces a public meeting to which all persons are invited.
DATE AND TIME: March 24, 2021, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 3503, Tallahassee, Florida 32399.

SPECIAL COVID-19 CONSIDERATIONS: The Governor of the State of Florida has declared a state of
emergency due to the COVID-19 pandemic. To minimize exposure to COVID-19 and help protect visitors
and employees, Department offices are temporarily closed to the public. If Department offices remain
closed to the public at the time of this meeting due to the COVID-19 pandemic, the meeting will take
place only via conference call. Anyone wishing to participate in this public meeting must participate via a
telephone conference call using the number (888) 585-9008 and Conference Room Number 617 774
676. Additional updates, including any potential developments regarding the closure status of
Department offices, may be found on the Department’s website at: https://floridarevenue.com

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the meeting agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight
program, Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane @floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.




CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

z MEETING
% Florida Department of Revenue - Property Tax Oversight
- March 24, 2021 3:00 p.m., EDT*

FLORIDA

2450 Shumard Oak Boulevard, Building 2, Room 3503
Tallahassee, Florida 32399
888-585-9008
Phone Conference Room ID 617-774-676

Committee Members:
Sue Harlan, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
John Powers, C.F.C., President, Florida Tax Collectors Association
Lisa Cullen, C.F.C.
Dennis Hollingsworth, C.F.C.
Sharon Jordan, C.F.C.
Vickie Potts, C.F.C.
Rhonda Skipper, C.F.C.
Becky Smith, C.F.C.
Celeste Watford, C.F.C.
Eric Zwayer, C.F.C.
AGENDA

Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

December 2, 2020 meeting minutes review and approval: Chair/fCommittee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. To minimize exposure to COVID-19 and help protect visitors and
employees, Department offices are temporarily closed to the public. If Department offices remain
closed to the public at the time of this meeting, the meeting will take place only via conference call.
Anyone wishing to participate should call in to (888) 585-9008, Conference Room Number 617 774
676.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “March 24,
2021 Committee Meeting.” We will monitor this mailbox during the meeting and read all comments
aloud. The court reporter will enter the comments into the transcript.
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS
AND CERTIFICATIONS COMMITTEE MEETING
FLORIDA DEPARTMENT OF REVENUE
PROPERTY TAX OVERSIGHT

DATE: December 2, 2020
TIME: 3:00 p-m. to 3:08 p.-m.

LOCATION: Via Teleconference

Reported by:

Peggy L. Ward, Court Reporter
For The Record Reporting, Inc.
1500 Mahan Drive, Suite 140
Tallahassee, Florida 32308

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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PROCEEDINGS

THE CHAIR: Good afternoon, everyone. Welcome
to the Certified Florida Collector Admissions and
Certifications Committee. My name i1s Patrick
Creehan. 1 am the Deputy Director of the Property
Tax Oversight program and the chair for today"s
proceedings.

The Committee, as a public board, iIs subject to
the Government in the Sunshine laws, and therefore,
the committee™s meetings are required to be open to
the public and properly noticed.

This applies to any gathering of two or more
committee members where there is discussion about a
matter that could come before the committee for
action.

Ms. Rachel Goldstein, who iIs a Department
attorney, i1s also on the line with us today. Also
here physically and on the line are Property Tax
Oversight program folks in the Department of
Revenue.

Will our staff members please iIntroduce
themselves by stating their names and their
respective titles?

MS. MILLER: Yes. Meghan Miller,

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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Intra-Departmental Projects Administrator.

MS. McLANE: Kelly McLane, Intra-Departmental
Projects Administrator.

MS. HARPER: Jenna Harper, Compliance
Assistance Process Manager .

THE CHAIR: Thank you.

IT you are part of the public participating by
telephone today and want to submit a written
comment, please send an email to, all one word,
ptotraining@floridarevenue.com.

In the subject line of your email, please use
"December 2nd Committee Meeting.” We are
monitoring that email account during the meeting
and we will read aloud any and all comments we
receive during the meeting.

IT you prefer to speak, please state that iIn
your email and we will unmute your telephone and
recognize you for your comment.

Meghan, as secretary of the committee, will you
please call the roll?

MS. MILLER: Patrick Creehan?

THE CHAIR: Here.

MS. MILLER: John Powers?

MR. POWERS: Present.

MS. MILLER: Larry Hart?

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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MR. HART: Here.

MS. MILLER: Dennis Hollingsworth?

MR. HOLLINGSWORTH: Here.

MS. MILLER: Sharon Jordan?

MS. JORDAN: Here.

MS. MILLER: Vickie Potts?

MS. POTTS: Here.

MS. MILLER: Rhonda Skipper?

MS. SKIPPER: Here.

MS. MILLER: Becky Smith?

MS. SMITH: Here.

MS. MILLER: Celeste Watford?

MS. WATFORD: Here.

MS. MILLER: And Eric Zwayer?

MR. ZWAYER: Here.

THE CHAIR: Thank you.

According to Rule 12-9.002(3), Florida
Administrative Code, five members of the Admissions
and Certifications Committee constitute a quorum.
Meghan, do we have a quorum today?

MS. MILLER: Yes.

THE CHAIR: Thank you.

Our first order of business today i1s the
approval of the March 4th, 2020, Certified Florida

Collector Admissions and Certifications Committee.

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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Do I have a motion to approve the March 4th, 2020,
committee meeting minutes? And i1f you could,
please state your name if you make a motion.

MS. JORDAN: 1711 make a motion. Sharon
Jordan.

MR. ZWAYER: Second. Eric Zwayer.

THE CHAIR: Thank you. All those in favor,
indicate by saying "Aye."

(Ayes.)

THE CHAIR: All opposed "Nay."

(No response.)

THE CHAIR: The motion passes.

Our next i1tem of business iIs the presentation
and recommendation of the applicants.

The program posted the list of applicants,
along with the completed applications, on the
Department®s website and sent the meeting materials
link to each of you.

Each application has a checklist at the front
to assist you in review of the applicants. This
checklist has the certification criteria as
required by Rule Chapter 12-9 of the Florida
Administrative Code.

Meghan, will you please list the requirements

of the Certified Florida Collector and Certified

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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Florida Collector Assistant desighations?

MS. MILLER: Yes. The qualifications for the
Certified Florida Collector and Certified Florida
Collector Assistant iInclude at least two years of
experience with a Florida tax collector®s office,
property appraiser®s office, or the Florida
Department of Revenue, at least 120 hours of
approved education, and current employment with a
Florida tax collector®s or property appraiser®s
office or the Florida Department of Revenue. The
Certified Florida Collector designation is reserved
for the county official.

THE CHAIR: Thank you, Meghan.

Now 1 need for each Committee Member to
individually answer the following question on the
record. After | read the question, Meghan will
call the name of each member. Please state your
answer as ''yes" or "no."

Are you aware of any facts, situations, or
reasons which you feel may disqualify or otherwise
make 1t EImproper for you to hear and deliberate on
any of the applicants scheduled to be reviewed
today?

MS. MILLER: Patrick Creehan?

THE CHAIR: No.

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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MS. MILLER: John Powers?

MR. POWERS: No.

MS. MILLER: Larry Hart?

MR. HART: No.

MS. MILLER: Dennis Hollingsworth?

MR. HOLLINGSWORTH: No.

MS. MILLER: Sharon Jordan?

MS. JORDAN: No.

MS. MILLER: Vickie Potts?

MS. POTTS: No.

MS. MILLER: Rhonda Skipper?

MS. SKIPPER: No.

MS. MILLER: Becky Smith?

MS. SMITH: No.

MS. MILLER: Celeste Watford?

MS. WATFORD: No.

MS. MILLER: Eric Zwayer?

MR. ZWAYER: No.

THE CHAIR: Thank you.

Do any of the committee members have anything
specifically they wish to discuss about the
applicants®™ credentials?

(No response.)

THE CHAIR: Hearing no comment, we"ll move on.

Thank you. Does the public have any comments on

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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any of the applicants? |If you are attending by
telephone, please send us an email so we can
recognize you. Again, that email i1s, all one word,
ptotraining@floridarevenue.com.

We"ll give i1t a minute here. Kelly, have you
received any email comments as this meeting as been
progressing?

MS. McLANE: No, sir.

THE CHAIR: Okay. Hearing no additional
comments or discussion of the credentials, the
committee will now vote on consideration of the
applicant list. Do I have a motion for
recommendation of the applicants? Again, please
state your name when making said motion.

MR. POWERS: So moved. John Powers.

MR. HART: Second. Larry Hart.

THE CHAIR: Okay. All i1n favor, indicate by
saying "Aye."

(Ayes.)

THE CHAIR: Any opposed, indicate by saying
“Nay.""

(No response.)

THE CHAIR: The motion passed. Let the record
reflect that the committee has recommended all

applicants for certification. Congratulations to

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491



mailto:ptotraining@floridarevenue.com.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

the new Certified Florida Collectors and Certified
Florida Collector Assistants.

The professional designees will receive
documentation of their certification from the
Department.

And real briefly before we move on to
adjournment, we would like to thank you here at the
ORPTO, Mr. Larry Hart, who is retiring. We thank
you for your services committee and we wish you the
best of luck going forward.

MR. HART: Thank you.

THE COURT: You are welcome.

That concludes the agenda for the Certified
Florida Collector Admissions and Certifications
Committee Meeting. Again, thank you all very much.

We had a hundred percent participation by both
groups today. 1 really thank you. That"s
fantastic. We thank you for that. We thank you
for your leadership. We are adjourned.

(Proceedings concluded at 3:08 p.m.)

kS kS kS

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491
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CERTIFICATE OF REPORTER

I, Peggy L. Ward, do hereby certify that 1 was
authorized to and did report the foregoing proceedings, and
that the transcript is a true and complete record of my
stenographic notes.

Dated this 14th day of December, 2020, at

Tallahassee, Leon County, Florida.

Pragy L. Ward

Peggy/V/ Ward, Court Reporter

FOR THE RECORD REPORTING TALLAHASSEE, FLORIDA  850.222.5491




AAMVA CDL
i Curriculum « FLHSMV . 5 hours, 30 minutes

Open Curriculum Player

This training curricula contains the AAMVA CDL training modules,

Available Languages
English {U3)

Version
20

Subjects

Driver License

Curriculum

. AAMVA CDL 2015: Orientation
This purpose of this course serves as an introduction to the Commercial Knowledge Examiner Training Program provided by AAMYA, Upen completion of
this training program, COL Knowledge Examiners will be provided with a fundamental understanding of the objectives of the COL testing program, and gain
al... read more

. AAMVA CDL 2015: Module 1 - Introduction to COL Licensing
The purpose of this course is to acquaint you with the basic understanding of the history and rationale of the Commercial Motaor Vehicle Safety Act of 1986
and the Motaor Carrier Safety Improvement Act of 1999, This will include a description of the drivers covered by the CDL program, CDL vehicle cla... read
more

. AAMVA CDL 2015: Module 2 - Overview of the COL Tests
The purpose of this course is to describe how CDL tests directly reflect the COL classifications and endersements. The need for a representative vehicle will
also be explained and you will understand the need for COL test validity and reliability.

. AAMVA COL 2015: Module 3 - COL Knowledge Tests
The purpose of this course is to provide a basic understanding of the jurisdiction's knowledge test system and how it is implemented,

. AAMVA CDL 2015: Module 4 - CKE End-of-Course Exam
The purpese of this course is to provide you with a clear understanding of the training and examination requirements defined in Federal regulations; and to
demonstrate that you have a firm understanding of the knowledge, skills and attitudes necessary to become a commercial knowledge examiner by
successfully completing an end of course exam,

. AAMVA CDL 2015: Module 5 - CKE Course Completion

The purpose of this course is to discuss examiner responsibilities, procedures for decumentation and reporting, jurisdictional policies and procedures and to
review the driver license examiner code of ethics,



Florida Department of Revenue Jim Zingale
Property Tax Oversight Executive Director

EPARTMENT OF REVENUE

FLORIDA

5050 West Tennessee Street, Tallahassee, FL 32399

floridarevenue.com

MARCH 24, 2021
CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS

CERTIFIED FLORIDA COLLECTOR ASSISTANT

ROSA BUSTILLOS WONG FARICES HOLMES-CUYLER AMANDA SOLER
CAMILLE BUTTACAVOLI JOSEY JEAN-BAPTISTE LELAND SQUIRES
STACI CAMPBELL TAMEKA JORDAN NANCY STEIN
YOANSKI CASTELLON RAJJANLAL KANAUJIA LUCIEN SYKES, V
RACHAEL CROSBY THOMAS LACKEY SHANNON THOMAS
EUSTACE FERDINAND MARVIS MATHIS CHELSEA TURNER
DWIGHT FOREST NICOLE MCARTHUR MONICA USHER
OLGA GARCIA CHERYL MITCHELL ABIGAIL VAUGHN
DEBORAH GEE TAMMY MONTGOMERY CANDACE WESSELS
ZACHARY GREEN JUAN OJEDA TINA WHITE

TRACY GRIFFITH JOHANN PENA KELLIE WILDE
DAE-LEZA HALL ADOLFO ROA

TIFFANY HARNED
MARTHA HERNANDEZ

FRANK RODRIGUEZ
RACHEL ROGERS



CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:

Rosa Elena Bustillos Wong

Previous Name(s)(if applicable) (X documentation included
Rosa Elena Bustillos

County: Dade Job Title: Accountant 2
Certification Requested: certified Florida Collector Assistant [ Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From: 9/1/09 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 — Effective Decision Making 1000  YES
TCC 003 — Customer Service 5.00 YES
TCC 503.01 — Current Ad Valorem Taxes 4.00 YES
TCC 503. 02 — Tangible Personal Property 4.00 YES
TCC 503.03 — Non-Ad Valorem Assessments 4.00 YES
TCC 503.04 — Delinquent Taxes 4.00 YES
TCC 503.05 - Refunds 4.00 YES
TCC 503.06 — Annual Tax Rolls 4.00 YES
TCC 503.07 - Tax Deeds 2.00 YES
TCC 503.08 - Mapping Basics 2.00 YES
TCC 503.09 - Distribution of Taxes 2.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

One certificate was issued to Rosa Bustillos rather than Rosa Bustillos

Wong. Confirmed this is the same person.

2= Department oF Revenue
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Property Tax Oversight Program

Florida Department of Revenue

Applications must have the signature of the Program Director,

Tax Collector esignee)

Property Tax Oversight
Training Section

Signature Post Office Box 3294

Tallahassee FL 32315-3294

$25 fee must be enclosed for application to be processed

Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

- Neor Gosaw

Name Bustillos Wong Rosa Elena

(Last) (First) (Middle)
E-mail Address Rosa.Bustillos2@miamidade.gov

Business Phone Number 305-375-3630

Employed By Miami-Dade County

Job Title Accountant 2

Name of High School Dolores Sucre Guayaquil, Ecuador Graduated? 4 Yes [0 No
CAU University ~ Miami, Florida

Name of College Graduated? {4 Yes [J No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion T4 S0 BarlkipicyiCourss

TCC 002 Effective Decision Making; TCC 003 Customer Service Course; TCC 501 Duties and Responsibilities of Florida Tax Collectors; TCC 503

Collection and Distribution of Property Taxes and Special Assessments; TCC 504 The Collection of Licenses, Taxes and Fees

. . . Member of ASPA; Golden Key International Honor Society; The National Society of leadership and Sucess
Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer _Miami-Dade County

Accountant 2 at Tax Collector Office

Your Title From oSeptember/ 2009 1, Present

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county proper;l_b pprags r‘s office, t xzcollectors office, or the Florida Department of Revenue.

|

J.!/g )ﬁ’d/)’/ Date: 8/4/2020

/)

Signed:




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

w
ﬁ

|

; FLORIDA
Certifies that

Rosa Bustillos
has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
ICC 501, 30 Hours
January 27-31, 2020



The Florida Department of Revenue mﬂ

Property Tax Oversight, Certification and Training Team

DepartMenT oF Revenue

ot 1|
F
(=)
=
(=
x=

Certifies that

Rosa Bustillos Wong
fias successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020



TCC 001 Bankruptcy Ims Page 1 of 2

Congratulations

Rosa Elena Bustillos Wong

on completing the
TCC 001 Bankruptcy course on
8/25/2016
15 credit hours
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Rosa Elena Bustilios Wong

- on completing the
TCC 002 Effective Decision Making course on
| 8/26/2016 B
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Customer Service lms

Congratulations

Rosa Elena Bustillos Wong

on completing the

TCC 003 Customer Service course on
8/26/2016

5 credit hours

A
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https://learn.state.fl.us/courseware/pto/TCC%20003/story.html

¢ PREV

NEXT »

Page 1 of 2

8/26/2016



TCC 503.01 Ims Page 1 of 2
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Congratulations

Rosa Elena Bustillos Wong

TN

on completing the
TCC 503 Current Ad Valorem Taxes
course on
8/31/2016

4 credit hours
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Congratulations

Rosa Elena Bustillos Wong

on completing the
TCC 503 Tangible Personal Property
course on
8/29/2016
4 credit hours
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https://learn.state.fl.us/courseware/pto/TCC%20503.02/storv.html /797016
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Congratulations

» A :

Rosa Elena Bustillos Wong

VY

on completing the

TCC 503 Non-Ad Valorem Assessments course on
8/30/2016 |

4 credit hours
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Congratulations

Rosa Elena Bustillos Wong

on completing the

TCC 503 Delinquent Taxes course on
8/30/2016

4 credit hours

ndow/



TCC 503.05 Ims Page 1 of 2

Congratulations

Rosa Elena  Bustillos Wong

on completing the

TCC 503 Refunds
course on
8/30/2016

4 credif hours
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Congratulations
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Rosa Elena Bustillos Wong
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on completing the
TCC 503 Annual Tax Roll
course on
8/30/2016

4 predit hotirs
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Rosa Elena Bustillos Wong
on completing the
TCC 503 Tax Deeds
course on

8/30/2016

2 credit hours
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,Oom:@ ratulations

Rosa Elena Bustillos Wong

on completing the
TCC 503 Mapping Basics
course on

8/30/2016
2 credit hours
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Rosa Elena Bustillos Wong

on completing the
TCC 503 Distribution of Taxes
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course on
8/30/2016
2 credit howrs
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CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Camille Buttacavoli

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Brevard Job Title: Lead Specialist

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:8/1/12 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 001 — Bankruptcy 15.00 YES
TCC 002 — Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assess 30.00 YES
TCC 504 — Collection of Licenses, Taxes and Fees 30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue
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g - DR-410
g Application for Certified Florida Collector B Eoa o
E or Certified Florida Collector Assistant SOTIHASINS IRt s
FLORIDA T

Property Tax Oversight Program
Florida Department of Revenue

Applications must have the signature of the Program Director,
Tax Collector (or designes) bslow,

Property Tax Oversight
Cjﬁfm, @f&/}w Tralning Section
Signature Post Office Box 3294
7T Tallahassee FL 32315-3294
/dX KO// C:C?&?,Q $25 fee must be enclosed for application to be processed
Title {Make checks payable to Florida Depariment of Revenue)

PRINT YOUR.EULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Nane m‘%&n\m S e\
S @S S Ve e s S N vl €
Business Phone Number ’m\ L(%D‘)'"/;—\R

Employed By ' \m ( 2"}\\’( s & s,

Job Title \ it ) LDP e(_.\.(\-& \ -3‘— =

NameoleghSchooI( W}JQ(" C\\F\IG\C’\I\A Graduated? [ ves O No
Name ofCoueg?W\( & Graduated? L[] Yes B No

Professional Organizations (in the collection field)

List below all tax collsction courses and enclose a copy of the certificate of completlonTC ( X )\ 3
€ -
> NTCCEON |, VCCASS,

Professional Designations

Please list below your.g e i idg-Depg ige-County Tax Collector Office

Name of Employer

Your Title From To

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collactor Assistant designation bscnba to, and practlce the Certlfled Florlda Collector/Certified Florida Collector

about:blank

2/17/2021, 10:13 AM



From: LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Sent: Tuesday, February 16, 2021 12:56 PM
To: Camille Buttacavoli <camille.buttacavoli@brevardtc.com>

Subject: BANKRUPTCY COURSE Certificate

Congratulations,
CAMILLE BUTTACAVOLI,

on completing

TCC 001 - BANKRUPTCY COURSE

course on

Tuesday, February 16, 2021
15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that
contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of
any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.
Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number, federal

employer identification number, or other sensitive information in an email to us.




htips://outlook.office.com/mail/deeplink ?version=20210118002.04&popoutv2=1

EFFECTIVE DECISION MAKING Certificate

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Tue 1/19/2021 5:06 PM
To: Camille Buttacavoli <camille.buttacavoli@brevardtc com>

Congratulations,

CAMILLE BUTTACAVOLI,

on completing

TCC oo2 - EFFECTIVE DECISION MAKING

course on
Tuesday, January 19, 2021

10.00 credit hours

1of2 1/25/2021, 10:18 AM



https://outlook.office.com/mail/inbox/id/AAQKADY3Y2YWODNLTRIODMINDQW?Z...

CUSTOMER SERVICE COURSE Certificate

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>

Tue 1/19/2021 9:14 AM
To: Camille Buttacavoli <camille buttacavoli@brevardtc.com>

Congratulations,

CAMILLE BUTTACAVOLI,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Tuesday, January 19, 2021

5.00 credit hours

10of2 1/25/2021, 10:05 AM



about:blank

Duraxrment o7 Revenve

Property Tax Oversight, Certification and Training Team
Certifies that
Camille Buttacavoli

,_ The Florida Department of Revenue mm

-
(=]
=
|~
=

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours
January 27-31, 2020

T e L Rl AR AR 1 e S R S

10of1 1/25/2021, 12:11 PM



COLLECTION AND DISTRIBUTION OF PROPERTY TAXES... https://mail brevardtaxcollector.com/owa/?ac=Item&a=Openét=L..,

Reply Reply All  Forward

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS Certificate

LMSadmin@dor.state.fl.us

TJo: Camille Buttacavoli
Thursday, May 21, 2020 4:12 PM

| CAUTION: THIS EMAIL IS FROM AN EXTERNAL SOURCE. Internet links, office documents or other

| attachments may contain viruses. Do not click on a link. open or enable any file unless you trust the sender, |

Congratulations,

CAMILLE BUTTACAVOLI,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION
TAXES AND SPECIAL ASSESSMEN

course on
Thursday, May 21, 2020
30.00 credit hours

lofl 5/26/2020, 9:43 AM




The Florida Department of Revenue fyg

Property Tax Oversight, Certification and Training Team
| Certifies that
Camille Buttacavoli -
has successfully completed |
THE COLLECTION OF LICENSES, TAXES AND FEES

X3 Devaninien o Rivenue

FLORID

TCC 504, 30 Hours
July 6-29, 2020

(L T




CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Staci Campbell

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Lake

Application

Job Title: customer Representative I
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:5/1/14 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
45.00 YES
40.00 YES

TOTAL HOURS

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue
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CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Yoanski Castellon

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: bade Job Title: senior Tax Records Specialist

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:6/18/18 to Present
From: 8/22/16 to 6/15/18

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue
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= DR-410

é Application for Certified Florida Collector | wa&giﬁgg

2 or Certified Florida Collector Assistant RIGHCE AdinEnEsE foes
FLORIDA - TC

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

Tax Colle or designee) below.
@\@\ Property Tax Oversight
Training Section

Signature Post Office Box 3294
— Tallahassee FL 32315-3294
Nera SWBCSLE $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name CA 57‘6//0'\/ }/004,[5'/

(Flrsl) {Middle)

E-mail Address YO anks . dﬁffél/ONem mﬂ,(,l;/ﬂd’(z 41
Business Phone Number 905~ 3—70 L/‘i 4/‘7

Employed By Migmi Dode /0‘//’/‘[ TAx Colleef o/

oo Senied TAx Cecords' 5/)&(/&/15?‘

Name of High School __ J U110 ANM"M Mella Gracuated? €T Yes O No
Name of College M(\‘CIMIE Dade [0//‘7§é~ w(){/’é-an ga"”’lﬂdﬁ Graduated? € Ves O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion® ”’l‘?- LO//ECfIO/\ :ﬂj (censes Wfiig;;
«Dtity § Losponsifilihos of Floridd Tax conlectars Tec 501. s Tee 603. CosTomer Sorvite Covrac

o« Teet -503. Lollea‘/on & Distribution of fi ape(fq lates foped ol Assessments. s To€ 00). é//zd‘/ Ve Deasio
wmﬁmj) o722 00/ - /banzn//)f'éy Zodrse

ProfessionalDesignations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer Miami Dade TAX Cofleclor

e TAX Locords spocialisl s con E[92)16 v G[15]18
Name of Employer U[{'aﬂ"f?bé'*«& TAx (0//%7[” = /g ! ,
Your Title ﬁw'u'o—/ TAX Zecords Jfﬁf&/&//ﬁf From @//S’f//f To f/(;-g(m/‘

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county prop/gy appr sers office, tax collector's office, or the Florida Department of Revenue.

/L@ Date: / Q’/ﬂ.[)

Signed:




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

I3 Department oF Reveute

FLORID
Certifies that

Yoanksi Castellon
has successfully completed

DUTIES AND ﬁ@%@éﬁ&@Nﬁ&@.&a OF FLORIDA TAX COLLECIORS
TCC 501, 30 Hours
January 27-31, 2020
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The Florida Department of Revenue g

Property Tax, Oversight, Certification and Training Team

DeranTmenT oF Revinue

i
F
S
=
(]
=

Certifies that
has successfully completed )

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours |
Tuby 6-29, 2020 |
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Congratulations,

YOANKSI CASTELLON,

on completing

e e P past e e ehiees

TCCO 503 - COLLECTION AND DISTRIBUTION OF
PROPERTY TAXES AND SPECIAL ASSESSMENTS

course on
Thursday, January 23, 2020

30.00 credit hours

e s e e R PR A, B B A AL e AR e SN g |




Congratulations,

YOANKSI CASTELLON,

on completing

TCC 001 - BANKRUPTCY COURSE

course on
Sunday, January 19, 2020

15.00 credit hours
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Congratulations,

YOANKSI CASTELLON,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Tuesday, January 21, 2020

10.00 credit hours

e e e e e e e T e Zh S0 2 b e ] 9 A
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Congratulations,

YOANKSI CASTELLON,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Thursday, January 23, 2020

5.00 credit hours



CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Rachael Rene Crosby
Previous Name(s)(if applicable) [1 documentation included

County: st. Lucie Job Title: Assistant Supervisor
Certification Requested: Certified Florida Collector Assistant [4 Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:6/29/16 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

Hours Certificate
Credited Included

Additional Courses _

TCC 504 — Collection of Licenses, Taxes and Fees

TCC 502 — Management of a Florida Tax Collector’s Office

30.00 YES
30.00 YES
30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue



-]
N E DR-410
' E Application for Certified Florida Collector  Rule 12016002
J: or Certified Florida Collector Assistant Florida Administrative Gode
FLORIDA T
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
. Ol ey ShamenVarakiom Property Tax Oversight
Shannon Victoria Kvam g Training Section
Signature Post Office Box 3294

Tallahassee FL 32315-3294
$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name (L CO §b\1 %@YA&\ R@\f\@/

{Last) {First) {Middie)

!
E-mail Address (‘C}\(’SK\(J\Q/\ . CCDSO\{@ATCS\C COmN
(772) 462-1650

Director of Human Resources

Business Phone Number

Employed By _ St. Lucie County Tax Collector

Job Title P\%KSW* g(/\&\}@f N1 SoC

Name of High School /’)\\\}Q}( %(‘ Wede. Sehee) Graduated? R Yes [ No
Name of College Lincan CM\W\IM\E\ Tositutw Graduated? 1 Yes B No

Professional Organizations (in the collection field)

List below all tax collection courses and enciose a copy of the certificate of completion

TCC501, TCC502, TCCH03, TCC504

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer St. Lucie County Tax Collector

Your Title A\%%\%XYC\W%V S(/\@Qf\f\éor From (,O!gad,&o((.ﬂ To \&)(\2&(\*

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property iset’s office, tax collector's office, or the Florida Department of Revenue.

appra
Signed: \ A{/&fﬂ M/é/ Date: \0\‘\(‘2\/}0}0




Congratulations,
RACHEL CROSBY,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF
PROPERTY TAXES AND SPECIAL ASSESSMENTS

‘ course on
Tuesday, September 03, 2019
30.00 credit hours




The Florida Department of Revenue ﬂm

Property Tax Oversight, Certification and Training Team

Derartment oF Revenye

il
F
S
=
=]
=

Certifies that
Rachael Crosby
has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours
January 27-31, 2020




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

_m\ mw

Deearmment o Revenye

FLORID

==

Certifies that
Rachael Crosby
has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
u\:@ 6-29, 2020




Deparmment of Revenye

The Florida Department of Revenue mﬂ

Property Tax Oversight, Certification and Training Team

i
F
o
=
(=]
=

Certifies that

Rachael Crosby
has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTIOR'S OFFICE
TCC 502, 30 Hours
September 18 - October 2, 2020




CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Eustace A. Ferdinand
Previous Name(s)(if applicable) [1 documentation included

County: Hillsborough Job Title: supervisor
Certification Requested: certified Florida Collector Assistant [4 Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:5/14/12 to Present
From: 6/16/97 to 5/13/12

2= Department oF Revenue

O Reinstatement

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors
Required Course 2 (if applicable)

Hours Certificate
Credited Included

Additional Courses _

TCC 503 — Collection and Distribution of Property Taxes and Special Assess| 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 502 — Management of a Florida Tax Collector’s Office 30.00  YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:



N\t VWO 0O W 10000 5YSYY _ 2589
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2 DR-410
E Application for Certified Florida Collector TR
£ or Certified Florida Collector Assistant Florida Administrative Code
FLORIDA TC

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

Tax Collector{ordesignee) below.
C Property Tax Oversight
Training Section

nature Post Office Box 3294
—— 4 / Tallahassee FL 32315-3294
1A s l lac I $25 fee must be enclosed for application to be processed

Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name Ferdinand Eustace A
. (Lagt) . | (First) (Middle)
E-mail Address ferdinand@hillstax.org

813-635-5210 ext. 5513

Business Phone Number

Hillsborough County Tax Collector

Employed By

Job Title _Supervisor

Name of High School Central High School, Kingshill St. Croix, US Virgin Island  graquated? [®@ Yes [1 No

Name of Coilege Graduated? [J Yes [0 No

N/A o
Professional Organizations (in the collection field) /

List below all tax collection courses and enclose a copy of the certificate of completion
TCC501, TCC502, TCC503, TCC001, TCC002, TCC003

Professional Designations N/A

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer __Hillsborough County Tax Collector

Supervisor
Your Title P From 05/14/2012 1, Present

Hillsborough County Tax Collector

Name of Employer

Your Title Clerk IV/Sr. Customer Service Rep From 06/16/1997 To_ 05/13/2012

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified

Florida Collector Assistant designation, | agree to sybscribe to, and practice, the Certified Florida Collector/Certified Florida Collector

Assistant code of ethics. | understand that the profesgi ignation for which this application is made may not be used upon leaving

employment with a Florida county proparty-apprajse A% Collector's office, or the Florida Depanmeyﬁevenu f
X

Signgd: | ‘I ' Date: /0 7 ?20

[ 7




The Florida Department of Revenue
Property ‘Tax Oversight, Certification & Training Team
Centifies that
Eustace Ferdinand
fias successfully completed

DUIIES & RESPONSIBICITIES OF FLORIDA LAX COLLECTORS
TICC 501, 30 Hours
June 5-9, 2017

# -
LA s
Lot 1
e
fepnon Milier, Tramney ovin Dnedw Arica Kopeoacd & Frinmng oo

Property Tav Oversight

Propery Tax Oversight

Congratulations,

EUSTACE FERDINAND,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Mouday, October 19, 2020

30.00 credit hours

The Florida Department of Revenue W

Property Tax Oversight, Certification and Training Team

Certifios that FLOKIDA
Eustace TFerdinand
fias successfully completed
MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE
qre 502, 30 Hours

September 18 - October 2, 2020

Congratulations,

EUSTACE FERDINAND,
on completing
TCC 001 - BANKRUPTCY COURSE

course on
Thursday, October 22, 2020

15.00 credit hours

Congratulations,

EUSTACE FERDINAND,
on completing
TCC o002 - EFFECTIVE DECISION MAKING

course o1
Saturday, October 24, 2020

10.00 credit hours

Congratulations,

EUSTACE FERDINAND,
op completing
TCC 003 - CUSTOMER SERVICE COURSE

course on
Monday, October 26, 2020

5.00 credit hours

|




CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Dwight C. Forrest
Previous Name(s)(if applicable) [1 documentation included

County: Broward Job Title: Accounting Supervisor
Certification Requested: certified Florida Collector Assistant [ Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From: 8/28/17 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors
Required Course 2 (if applicable)

Additional Courses
TCC 502 — Management of a Florida Tax Collector’s Office |

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assessi

TCC 504 — Collection of Licenses, Taxes and Fees

30.00 YES
30.00 YES
30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue



DR-410

Application for Certified Florida Collector Rule 120 s
E or Certified Florida Collector Assistant Florida Adminisirafive Code
FLORIDA L TC

Property Tax Oversight Program
Florida Department of Revenue

Applications must have the signature of the Program Director,
Tax Collector (or designee) below.

[ Digitally signed by Tom Kennedy Property TaX OVGFSIQ ht
:“%3 Date: 2021.02.09 15:39:41 -0500' Training Section
Signature Post Office Box 3294

Tallahassee FL 32315-3294

$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name ForReST DNWISHT C

(Last) (Flrst) (Middle)

E-mail Address 'M@ Z g@ 5@WF}_’ﬂQ
Business Phone Number ?5¢— 35; - 6125

Employed By _6ROWMLD CouNTS BOARD OF CounNTY Cortrt1sSI10NERS
oo Tte _Accounzing SurelVJISok

Division Director - Records, Taxes and Treasury

Name of High School KUS@ﬂ'S HicH Scrool [ TArA CA) Graduated? M Yes O No
= e
Name of College _Browakd Coreumty CotlEcE Graduated? J Yes O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion

7L 50/ -30HE : TC 50— 30% TC 503 — 30 HL
ANVD ‘7’35’09“30%2

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer KZOIN’M CounNTY LBoAtp OF CouNTN Corr1SSronvels

Your Title _QWUMleQ fdﬂéﬁdﬂgo@ From 8 Zo?8 é 020/1_ To __/k.(:’s WT_
Name of Employer SBZOWARD CounN7Y Co rIrv. A4S
vourTite _ ACCOUNTING S UPERVISOK From _Q’K"Q%lo/ +_ o S ENT

| hereby certify the statements and documents contained herein are correct, and if qualified-forthe Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professmnal designation for which this application is made may not be used upon leaving
employment with a Florida county property apprais , tax collector's office, or the Florida Department of Revenue.

) Date: 0/2/ %ﬂ
.




The Florida Department of Revenue f

Property Tax Oversight, Certification and Training Team

2= DepaRTMENT oF REvenue

FLORID

Certifies that
Dwight Forrest

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTIORS
TCC 501, 30 Hours
January 27-31, 2020




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

X3 Deparmen of Revenue

FLORID

Certifies that
Dwight Forrest

has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE
TCC 502, 30 Hours
September 16-20, 2019




LMSadmin@dor.state.fl.us
v To @ Forrest, Dwight

@. You forwarded this message on 1/28/2021 2:38 PM.
If there arz problems with how this message is displayed, click here to views it in a web browser,

recognize the sender's email address {not just the name) as legitimate and know the content is safe. Report any suspicious emails to ETSSecuri

Congratulations,

DWIGHT FORREST,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Thursday, January 28, 2021

20.00 credit hours




The Florida Department of Revenue f

Property Tax Oversight, Certification and Training Team

X3 DepamiMent oF RevenuE

FLORID

Certifies that
Dwight Forrest

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020




CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Olga P. Garcia

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Dade Job Title: Tax Records Specialist Il

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:5/1/00 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue



Rax= OS5 8D B 2'15.00

é DR-410
E Application for Certified Florida Collector R 1255'12%82
g or Certified Florida Collector Assistant Fiofida AdmnisEliey sole
FLORIDA 1C

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

Tax Qollentor (or desig
( ? Property Tax Oversight
T Training Section

Signature Post Office Box 3294
~— C{‘:M Tallahassee FL 32315-3294
\Eo+ GoaTl_ $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name (:\(-KTC,(,Q\ O\ QC, P :

(Last) . (Fi (Middle)

E-mail Address O\Qn\_{}c\\ﬂ" 2 RN kO\\I\)\,\(—‘ O p; EOO\}

Business Phone Number Cg()"b \ j)f‘ S k(ﬂo\ [))

Employed By N\\O\;\N\;\. “O\.Aﬂ‘ (,OU WL‘A TO\% QO\\ Q_(./XVO{
Job Title Ouk /ZQ.C—W% D20 \O\\k‘*’A' TL

— ; \ ,
Name of High School  \ '\ O\QM‘\(\L'\\QCO\\Q_,% S'P% H@\(‘A\JM%LGraduated? E@Afas O No
Name of College M\Q\N\.\ \\/l[\ I QC\%\G,O\‘)P/ Graduated? [ Yes Fe/ No

Professional Organizations (in the collection field)

onsg g l’b(
dis—\-ﬂbqﬁf

List below all tax collection courses and enclose a copy of the certlflcate of completlonTQn %Pe'_% FL

. _Collection, 6
Tae 504 Colechon o £ Icenses Towe s E, :
Covnse. [T ooz e56

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer N\\CAW\\" MK\\ COU\(\J\ A \_O\% G’) \‘Q,("/E Oof
Your Title TO\X ()\QZ*(} /\(&‘D %DP' C,\u\\ \fr?)'\"d—— From MOL u} 20060 1o @f‘ cg @L\"\"

Name of Employer

Your Title From To

1 hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county prop ni(@rs office, tax collector's office, or the Florida Department of Revenue.
Signed: jc’l ((/L&'A Date: (DY \ QG l 20 20 .
b -




|

|
|
e

The Florida Department of Revenue fy:
@roperty Tax Oversight, Certification and Training Team £
| FLORIDA
1 Certifies that
| Olga ®. Garcia

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECIORS
ICC 501, 30 Hours
February 19, 2020




The Florida Department of Revenue fuN:
Property Tax Oversight, Certification and Training Team m
iy FLORIDA
Certifies that
Olga Garcia

fias successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
.w:@ 6-29, 2020




Garcia, O_mm P. (FIN)

From: LMSadmin@dor.state.fl.us
Sent: Tuesday, January 14, 2020 2:12 PM
To: Garcia, Olga P. (FIN)

Subject: COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

OLGA GARCIA,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS




course on

Tuesday, January 14, 2020

30.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this
communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to

exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains personal or
confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such communication (electronic or

otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public

records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive information in an email to us.




Garcia, o_mm P. (FIN)

From:
Sent:
To:
Subject:

EMAIL RECEIVED FROM EXTERNAL SOURCE.

LMSadmin@dor.state.fl.us

Friday, January 10, 2020 2:10 PM
Garcia, Olga P. (FIN)
BANKRUPTCY COURSE Certificate

Congratulations,

OLGA GARCIA,

on completing

TCC 001 - BANKRUPTCY COURSE




course on

Friday, January 10, 2020

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this
communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to

exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains personal or
confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such communication (electronic or

otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public

records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive information in an email to us.




Garcia, nW_mm P. (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Wednesday, January 15, 2020 1:27 PM
To: Garcia, Olga P. (FIN)

Subject: : EFFECTIVE DECISION MAKING Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

OLGA GARCIA,

on completing

TCC 002 - EFFECTIVE DECISION MAKING




course on

Wednesday, January 15, 2020

10.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this
communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to

exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. I you receive a Florida Department of Revenue communication that contains personal or
confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such communication (electronic or

otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public

records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive information in an email to us.




Garcia, O_mm P. (FIN)

From:
Sent:
To:
Subject:

EMAIL RECEIVED FROM EXTERNAL SOURCE.

LMSadmin@dor.state.fl.us

Wednesday, January 15, 2020 3:59 PM
Garcia, Olga P. (FIN)

CUSTOMER SERVICE COURSE Certificate

Congratulations,

OLGA GARCIA,

on completing

TCC 003 - CUSTOMER SERVICE COURSE




course on

Wednesday, January 15, 2020

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this
communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to

exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains personal or
confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such communication (electronic or
otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public

records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive information in an email to us.




CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Deborah L. Gee

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: indian River Job Title: pirector of Internal Operations

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

O Initial

[11 Two years of experience with an applicable office

From: 2/2/21 to Present
From: 10/21/81 to 6/30/20

M Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 502 — Management of a Florida Tax Collector’s Office

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assessi

TCC 504 — Collection of Licenses, Taxes and Fees

30.00 YES
30.00 YES
30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue



- g DR-410
(LN 5 Application for Certified Florida Collector S
or Certified Florida Collector Assistant PR SRR Soc
FLORIDA T
Property Tax Oversight Program
Florida Department of Revenue

tions must have the signature of the Program Director,

Property Tax Oversight
W_) Training Section
Post Office Box 3294

gnature \
,\‘/@71 ( ;Awd//ZL/ Tallahassee FL 32315-3294

$25 fee must be enclosed for application to be processed

Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

= -

Name C-) 00 \b ('\ N ‘{‘.L\"'\ \-’—
(Last) (First) (Middle)

E-mail Address A o (@ APAOX . OV

Business Phone Number l ):9 3;)&3 i Q)L\ C‘

Employed By ;\_N\\O.r\ L\>\'\ut‘<‘r' OD&'J\"\’\L\"T‘;\(- G.&\\DC'\ﬁﬁ

. p — % i
Job Title \\a;c‘(‘;\m og Lm\f_r' na\ ( ){\chk?\\cmi

Name of High School \LQ “—(J/%oaclf\ \\\O\\}\ /\d\()()\ Graduated? B Yes [ No

Name of College \:\\\ﬁ\ Graduated? [ Yes [0 No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion

TCC 501, 502, 503, 504

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer =5 -'\('\\o.'\ Q\\D(”-I CL‘:\ 'ﬂ"\'U

\r.-'u;. Qr;\\e(*\,ﬁ”
vourTite Dutocter A aves = Lipenses From lC‘il;ﬁ)kll‘y“"ﬁi To Ul '.:53{—"}&'3 26

Name of Employem{/[irtv{ _)\2 wes (.14’_1 -r;\l o (bhl\_ﬁ til'f- -

: . . \ )
Your Title &(@ /\] Y /'3'§ Areraa D'-T}:If‘ﬂ)}fm 5 From < [al)'a()d-l To LU A

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county Tpeny ppraiser’s office, tax collector's,office, or the Florida Department of Revenue.

Signed:/-" - f/ff//é% A k%/ /K{jfﬁ/L Date: 4;; /i/ B/ Y




FOR ADMISSIONS COMMITTEE

RECOMMENDATION USE ONLY

Certified Florida Collector Assistant

Applicants must have the recommendation in writing
from the Department Head or County Tax Collector

below: -
‘Mhd/ Date;

- Fee paid __$20.00 34

PROFESSIONAL TAX COLLECTORS ASSOCIATION
OF FLORIDA

APPLICATION FOR
CERTIFIED FLORIDA COLLECTOR or CERTIFIED FLORIDA COLLECTOR ASSISTANT

Mr.

Mrs.
NAME Miss GEE DEBORAHN 145

(Last) (First) {Middle}
Address 105-49th Avenue, Vero Beach, FL. 32962
Telephone Number (Business) 305-567-7970
Employedby ____Gene E. Morris, County Tax Collector
Job Title Real Estate Tax Clerk
Date of Birth 8 12 60 City _Vero Beach, FL.
(mo.) (day) (year)

State FLORIDA e "
High School Attended __Vero Beach Sr. High School graduate? D
College Attended graduate? D D

List professional organizations to which you belong:

List Tax Collection courses you have completed and enclose a copy of the
certificate of completion:

MANAGEMENT FOR FILORTIDA TAX COLLECTORS

THE TAX COLLECTOR'S ROLE IN COLLECTION OF LICENSE TAXES AND FEES

COLLECTION AND DISTRIBUTION OF AD VALOREM TAXES IN FLORIDA

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS




COLLECTION EXPERIENCE:

Name of Employer __Gene E. Morris. Tax Collector From (mo.) _1Q0__ (day) _21 __(yr) 81
Your Title Real Estate Tax Clerk To (mo.)Pnas_e_n_t(day) (yr.)

SpecificDutles __Callect and process Real Estate Taxes, Hunting & Fighing lLicenses

Boat Titles and Qccupational Licenses

Name of Employer From (mo.) (day) (yr.)

Your Title To (mo.) (day) (yr.)

Specific Duties

Name of Employer From (mo.) (day) (yr.)

Your Title To (mo.) (day) (yr.)
Specific Duties

| HEREBY CERTIFY THAT THE STATEMENTS AND DOCUMENTS
CONTAINED HEREIN ARE CORRECT, AND IF QUALIFIED FOR THE
CFC-CFCA DESIGNATION, | AGREE TO SUBSCRIBE TO

AND PRACTICE fTHE CFC-CFCA coy ETHICS.
SIGNED: /MM&/{, : )é%ﬁ— Date: /%/%/5’-5-

| —




£0000900000000090900000900000009909000909000000990000090009000080000000000

DIVISION OF CONTINUING EDUCATION

FLORIDA TAX COLLECTORS CERTIFICATION

DEBORAH _GEE

HAS SATISFACTORILY COMPLETED INSTRUCTION IN

MANAGEMENT FOR FLORIDA TAX COLLECTORS

000000000000000

AND IS ENTITLED TO ALL THE HONORS AND PRIVILEGES PERTAINING THERETO

August 19, 1983 (Tuw Lb '(7<.g25
Date I
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2] ’ = AND IS ENTITLED TO ALL THE HONORS AND PRIVILEGES PERTAINING THERETO S
, § S January 21, 1983 Q{), oA Q—J.Z (‘D—

: ? % i AN

i % m&mmummmm




EE—— ]

|HIIHIIHill'llll'HHll|HllIlllll||IIIHIHHHIIIIHlllll'I'lHiliH!liIlllllll"llll'li'llllll

DIVISION OF CONTINUING EDUCATION

FLORIDA TAX COLLECTORS CERTIFICATION

DEBORAH LYNN GEE

HAS SATISFACTORILY COMPLETED INSTRUCTION IN

COLLECTION AND DISTRIBUTION OF AD VALOREM TAXES [N FLORIDA

AND IS ENTITLED TO ALL THE HONORS AND PRIVILEGES PERTAINING THERETO

October 10-14, 1983

—-—
=
=
=
-

-

-
-
-

Dean of Acudemic Affa
Jor Continuing Educarion

A R000000000000000000000000000000909000009000090009000009999990000099900090009990900000;

000000000000000000000000000000000000000000000000000000000000000000¢

AR ] ey
{
el
u-mw’
i
|
:-:-—vq
!
= |
e
i
i
1
b |




T

:fk‘;.m'tﬁf‘*ﬁ"’-‘ﬂt??:’.ﬁ_"wr e o kol B S,

-tvmm—-m-;. i

DIVISION OF CONTINUING EDUCATION

FLORIDA TAX COLLECTORS CERTIFICATION

DEBORAH GEE

HAS SATISFACTORILY COMPLETED INSTRUCTION IN

DUTIES AND RESPONSIBILITIES OF FLOR|DA TAX COLLECTORS

AND IS ENTITLED TO ALL THE HONORS AND PRIVILEGES PERTAINING THERETO

November 15-19, 1982 Q’hum Q

Date mn af Academic Affairs
for Continuing Education
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This is to certify that

Dchorah £, Gee

ts'“?'ﬁﬂg gualified as a Certified Florida Collector Assistant,
has been recommended hg the CHFC-CFCA ‘-\hnusswns

@nmnuttce and is herebg herlarch to be a

erttfteh lorida a nllectur . ssistant

together fuith

all the rights, benefits, and privileges thereto pertaining.
JIn Witness Whereof, this Certificate, duly signed,
has been issued and the great seal of the State affixed.

IN TESTIMONY WHEREOF,

| do hereunto set my hand and cause
to be affixed the Great Seal of the
State, at Tallahassee, The Capital,

this /st day of Movember AD. 1983

And of the Independence of the i
United States the two hundred and 7%  year.

SRS

EXECUTIVE IRECT
DEPARTMENT F REV%UE

CHAIRMAN - CFC-CFCA ;
ADMISSIONS COMMITTEE

............................................................................

m'm'rm'o'o'H'0'm'w"'0'0'0'0'0'0'060“W0°




CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Zachary Isaiah Green

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Alachua

Job Title: csa

Certification Requested: certified Florida Collector Assistant 4 Initial

Application

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:8/7/17 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
40.00 YES
40.00 YES

TOTAL HOURS

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue



o
E DR-410
g Application for Certified Florida Collector O
£ or Certified Florida Collector Assistant ~ Foios Aaminstatie Code
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
R Property Tax Oversight
\?hmo\a_ (?O‘U}Q/\J Training Section
' Signature Post Office Box 3294

. Tallahassee FL 32315-3294
H‘ﬁ_, C\dﬂu 4l '%‘l{Odﬁ( $25 fee must be enclosed for application to be processed

Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
e s h
Name /f]]f(m 743\(/1/10&1{ = [FLJ’\'

(Last) ’(Firsn : {Middle)
E-mail Address Z{)\C,WUW} 6rc¢m@ alpcthuoe colle e b o CO

Business Phone Number _52°7 - Z&5( - éff‘f &
Employed By ﬂ/@éh Uo— /f?) U”"’A;/I Tas ol Mo
sobTite (S W4 /1

Name of High School ,L;{S'}S/'a{ﬁ, /%/2;%— S;L,_-M V4 | Graduated? “Eves [ No
y i /
Name of College gﬁﬂ/’”— Fe (ol /45-"&_ Graduated? [ Yes H—ne

Professional Organizations {in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion !
. L £ . i ” . . ) ‘

DL Phinse T £ Lb) . DU/’f s # fzc’spwﬂ-s‘r L g+ (olfecfrom

an . Dishe oo troi off 'Pifaf,r:»c:/ ﬁ(r Tase s ool Sirc: [ Fssesspeds

Professional Designations

Please list below your experience with The Florida Depariment of Revenue and/or Florida County Tax Collector Office
. 3 e 1
Name of Employer /4/“‘;;\09\— (ove %(7 | ax (pllec fo
e AN o n ) ! o at—— (_ /P .
Your Title //“f’"k Depviecs ’fd{ﬁdé refe & Fram Cb /] 5 ZOH To Yesant—

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Elorida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's Wiﬂ?’fﬁlledor's office, or the Florida Department of Revenue.
e ) -
= - 5
Signed: % s Date: Z_’ g Z (
[—
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County: Hillsborough
Certification Requested: certified Florida Collector Assistant 4 Initial
Application
Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed

CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Tracy Nicole Griffith
Previous Name(s)(if applicable) [1 documentation included

Include current employment

Job Title: csa

[11 Two years of experience with an applicable office

From: 3/29/15 to Present
From: 6/5/12 to 3/28/15

O Reinstatement

Course Information

Course Name

Hours Certificate

Credited Included

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 502 — Management of a Florida Tax Collector’'s Office | 3000 YES
TCC 503.01 — Current Ad Valorem Taxes 4.00 YES
TCC 503. 02 — Tangible Personal Property 4.00 YES
TCC 503.03 — Non-Ad Valorem Assessments 4.00 YES
TCC 503.04 — Delinquent Taxes 4.00 YES
TCC 503.05 - Refunds 4.00 YES
TCC 503.07 — Tax Deeds 2.00 YES
TCC 503.08 — Mapping Basics 2.00 YES
TCC 503.09 — Distribution of Taxes 2.00 YES
TCC 503.06 — Annual Tax Rolls 4.00 YES
TCC 001 - Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCCC 003 - Customer Service Course 5.00 YES
TOTAL HOURS | 12000 [N

Committee recommends certification.

NOTES:

0 Yes No

2= Department oF Revenue
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- & DR-410
B Application for Certified Florida Collector e

5 or Certified Florida Collector Assistant REGBIASminiEtet s Socs
FLORIDA T

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

Ta
Property Tax Oversight
Training Section
Sig ure Post Office Box 3294
—_— ,\ 5 / Tallahassee FL 32315-3294
‘ p— X $25 fee must be enclosed for application to be processed
Tl le (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name Griffith Tracy Nicole
. (Lagh) , (First) (Middle)
I=-mail Address grlfﬁthé)shlllstax.org *
i 813-635-5210 ext. 5516
Business Phone Number
Employed By Hillsborough County Tax Collector
Job Title Supervisor -
Name of High School _Gaither High School Graduated? [ Yes O No

Graduated? X Yes [0 No

Name of College Florida State College o'f Jacksonvyille

Professional Organizations (in the collection field) =,

List below all tax collection courses and enclose a copy of the certificate of completion _TCC501, TCC502, TCC503
TCCO001, TCC002, TCC003

Professional Designations

~lease list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer HllleOI'Ollgh COll Tax Collector

Your Title Supervisor From 03/29/2015 To Present
Name of Employer Hillsborough County Tax Collector
Your Title Customer Service Rep From 06/05/2012 To___ 03/28/2015

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county propgerty apprmserﬁ[o e Ia;c:cg(tor's office, or the Florida Department of Revenue.

Signed: /l‘ \ /d' Date: \ O}J “"’!’ } >0 L;)D

~ ,' - \__/




The Florida Department of Revenue iﬁ;

Property fu(Oluan;fI (’crtlﬁult/ou ul:fﬁdll:uu Team

The Florida Department of Revenue Cortifies that RECEIDR
Property Tax Oversight, Centification & Training Team .
r d 4 ! Tracy Griffith
Certifies that

Tracy Griffith fas successfully completed

fas successfully completed

MANAGEMENT OF A FLOREDA TAN COLLECIOR,S OFFICE
| ICC 502, 30 Hours
September 18 - October 2, 2020

DUIES & RESPONSIBILITIES OF FLORI LAY COLLECTORS
ACC 501, 30 Hours
Hune 5-9, 2017

Megham Mo, Thirmg Dereqms Daimis i, Birviteh & Trarong Bpviiidil
Property Tas Oversighi Fropns fas Shege

Congratulations

Congratulations

Tracy Gnffith

Tracy Griffith

on completing the
TCC 5063 Current Ad Valorem Taxes
course on w4
712072017 y)

on completing the
TCC 503 Tanglble Personal Property
course on
/2012017

4 creot mus

Congratulations Congratulations

Tracy Griffith

Tracy Griffith

on completing the

TCC 503 Delinquent Taxes course on
742072017

on completing the

TCC 503 Non-Ad Valorem Assessments course on ‘
72072017

Congratulations Congratulations

Tracy Griffith

Tracy Griffith

on completing the
TCC 503 Tax Deeds

course on
RozoT

on completing the
TCC 503 Refunds
course on
712002017

o Credd hou

S e L £ N N S N A E




Congratulations | > Congratulations

Tracy Griffith K Tracy Griffith

on completing the 1 on completing the
TCC 503 Mapping Basics s TCC 503 Distribution of Taxes

course on o course on
712072017 -2 1 712012017

2 eredi hours 2 credif hours:

Congratulations

Congratulations
Tracy Griffith
Tracy Griffith
: on completing the
on completing the it
TCC 001 Bankruy, course on
TCC 503 Annual Tax Roll Ry
7/13/2017
course on
15 credit hours
7/21/2017
4 credit hours
Congratulations, Congratulations,
TRACY GRIFFITH, TRACY GRIFFITH,
on completing on completing
TCC ooz - EFFECTIVE DECISION MAKING TCC 003 - CUSTOMER SERVICE COURSE
course on course on
Tuesday, December 04, 2018 Wednesday, December 05, 2018
10.00 credit hours 5.00 credit hours
FLORIDA FLORIDA




CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Dae-Leza Ayn Hall

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Alachua

Application

Job Title: customer Service Associate
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From: 9/19/16 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
45.00 YES
45.00 YES

TOTAL HOURS

15000 [

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue



¥
E DR-410
g Application for Certified Florida Collector e A
g or Certified Florida Collector Assistant FlRpR AUBIRIKEEooe
FLORIDA TS
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
E _ Property Tax Oversight
@M\O”OL EFMQ_JU Training Section
' Signature Post Office Box 3294
. ' Tallahassee FL 32315-3294
H Q ad’ﬂun | S}raju*( $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

- Ha Doe- Leza Ay
email adaress . L0 ke z0 HallC® Qlacdhua o\l chr - Con .
Bysiogs Phons Nuber__ o) ey S48B- S
employed 8y (NOCOUG. Counjrb\ Yoy Collectexs
Job Title Cushuner  Service )&VSS Ot
Name of High School S& ’\-\—a ‘E(; OL\U.C\(’ Graduated? D/Yes O No
Name of Callege SO&U'\JW [’L Cao o f(’\C Graduated? l'EI/Yes O No
Professional Organizations (in the collection field) -Qi\udm% O\LUev et hﬁ‘((ﬁ
(o stent Drescent. (e Phanned Bt Grdl rips with Funds B shdads)

List below all tax collection courses and enclose a copy of the certificate of completion —Eq\ v LW L%r_f\— iﬂ—)
DL Prase T+ Duties ond resPNSilmlit <5 Lolecbon of D\r@wi})
Jﬂ‘i\u\ Gt SD&\@ f&‘%bt SSWeAT |

Professional Designations __{ CLO Ol S Gl \’ttﬁfaw)ﬁu’\ Qi tree . OLOP Avals mﬁO‘

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer &\QC\«WU\C\ (\Q,m\\—b\ ‘Mﬂ\( Cole C{‘L\(

Your Title CUS\DHWM %QV\A(L A\SUCIC\“\‘C From al Ve 15 Cupvent
Name of Employer 3 e FDG\OQ‘(

Your Title TQK Cole o From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector's office, or the Florida Department of Revenue.

Signed: m—g’»\—o@(w Date: | s D6\
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211512021 Mail - Dae-Leza Hall - Cutfook

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

LMSadmin@dor.state flus <LMSadmin@dor.state.fl.us>
Thu 3217172021 10:18 A
Te: Dae-Leza Hall <Dae-LezaHall@alachuacoilector.com>

ICAUT!GN: External Sender

Congratulations,

DAE-LEZA HALL,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Thursday, February 4, 2021

30.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electranically.

if you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. Ali recard of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Flarida law, emaits received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be
released in response to a public records requast.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email ta us.

Any e-mail or allachment sent to or recetved fram this e-mail address may be considered a “public recard” as defined by Chapter 119, Fiorida statutes and 18
subject to aisclosure s a public record in absence of an exemption established by faw.

hitps:/foutlook.office365.com/mailfinbox/id/ AAQKADNKMFKNJVILWEZZDKINDN]YS 1 iY MZhLTC3NDAYM2FINGI1MAAQAF XeAXExwQJ IsMgzdjOVGpI%3D 171



CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Tiffany A. Harned

Previous Name(s)(if applicable) [1 documentation included

County: st. Lucie Job Title: suprvisor
Certification Requested: certified Florida Collector Assistant [ Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

[11 Two years of experience with an applicable office

From:9/30/16 to Present
From: to

O Reinstatement

Course Information

Course Name

Hours Certificate
Credited Included

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 503 — Collection and Distribution of Property Taxes and Special Assess| 30.00 YES

TCC 502 — Management of a Florida Tax Collector’s Office

30.00 YES

TCC 504 — Collection of Licenses, Taxes and Fees

30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue



DR-410

Application for Certified Florida Collector Rule 120-16,002
or Certified Florida Collector Assistant PR AT
FLORIDA L

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
g Property Tax Oversight
W Training Section
- Signature Post Office Box 3294
Tallahassee FL 32315-3294
$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Director of Human Resources

Name Harned Tiffany A.
5 (Last) (First) (Middie)
E-mail Address Tiffany.Harned@tcslc.com
Business Phone Number (772) 462-1650
Employed By __St. Lucie County Tax Collector
Job Title Supervisor
Name of High School Great Lakes Adventist Academy Graduated? [ Yes [ No

Indian River State College

Name of College Graduated? M Yes [0 No

Professional Organizations (in the collection field) (N/ A)

List below all tax collection courses and enclose a copy of the certificate of complietion
TCC501, TCC502, TCC503, TCC504

Professional Designations (N/A)

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer St. Lucie County Tax Collector

CSR/ Assistant Supervisor (1/2020)/ Supervisor (9/2020) 9/30/2016 To Present

Your Title From
Name of Employer
Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property aiser's office, tax collector's office, or ghe Florida Department of Revenue.

app
e 1
oate.  10/16/2020




§ DR-410
E Application for Certified Florida Collector  Rue 12&3%82
g or Certified Florida Collector Assistant Florida Administeive Soge
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
Property Tax Oversight
Training Section
Signature Post Office Box 3294

Tallahassee FL 32315-3294
$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Director of Human Resources

Name Harned Tiffany A.
" (Last) (First) (Middle)

E-ail Address Tiffany.Harned@tcslc.com
Business Phone Number (772) 462-1650

St. Lucie County Tax Collector
Employed By
Job Title Supervisor
Name of High School Great Lakes Adventist Academy Graduated? [ Yes [0 No

Indian River State College

Name of College Graduated? [ Yes [ No

Professional Organizations (in the collection field) (N/A)

List below all tax collection courses and enclose a copy of the certificate of completion
TCC501, TCC502, TCC503, TCC504

Professional Designations (N/A)

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer St. Lucie County Tax Collector

CSR/ Assistant Supervisor (1/2020)/ Supervisor (9/2020)

Your Title Fom  9/30/2016 . Present

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county pﬁ)gftﬁaiser's office, tgx collector's ofﬂcyﬂe Florida Department of Revenue.
/
Signed:__/. S s Date: 10/16/2020
1<V
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CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Martha Hernandez

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Dade Job Title: Tax Records Specialist Il

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:8/14/17 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue



e OSV1HIRO ¥ 91500

-]

E . DR—410

E Application for Certified Florida Collector i 12[;'12_3582

2 or Certified Florida Collector Assistant FIGGS SIS 2
FLORIDA ©

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

Tax Colleg or designee -
Property Tax Oversight
E D Training Section

Signature Post Office Box 3294
C Tallahassee FL 32315-3294
\ & s A $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Narme Nernen der MaocHae .

-mail Address _ \\CLCHAADL - \kmdvxdez, & mitwadade , GV
Business Phone Number__ 2>S ~ 2718 = Y 0- !
Employed By (L \ DYWL \Det &7&\@ LUt

Job Title TC&)C Q—iurds S@’Euws% A

(Middle)

Name of High School ﬂ’—}’[ﬁ\/\JﬂL C| ﬂfcﬁl\/\%@,b@‘ Graduated? [EF"Yes [1 No
Name of College ACCC 'f)uﬂwuk év}\(«;f]{}el ﬂ:%‘Lﬁf Graduated? B Yes O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of complet;orﬁfﬂﬂ@l e :’)‘4“"7(3 &qﬂum.ﬂﬁ(% l(
%700 00! - o U‘/?'}O(/lf AT 0C 00T - Erecefine, ReibN Mabmﬁ} 100 00D - ot &euf vize
10y the tolloefivn ligeuses fayces e Fees ¥ TCC @3- tolucton € disthibufn

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer mt‘b\/\/\i b@d& Tﬁ\\[. @/%’MQG‘O(
YourTiﬂe_D\\F ‘,({JL Uth‘ S S E@Q U?L/Q/Ll {'g Erom g] (9 !26[ T To ‘10(\@ W\'}

Name of Employer

Your Title From To

[ hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county pr appraiser's o.f\fi-c:eﬁector‘s office, or the Florida Department of Revenue.
C Date: 6[1 \‘LG’L O




The Florida Department of Revenue f

Property Tax Oversight, Certification and Training Team

Depaarment oF Revenye

=

FLORID
Certifies that

Martha Hernandez

has successfully completed

DUTTES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours
January 27-31, 2020



The Florida Department of Revenue mﬂ

Property Tax Oversight, Certification and Training Team

Depasment oF Revenve

-
F
(=]
=
(=)
=

Certifies that
Martha Hernandez

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020



T

Hernandez, Martha (FIN)

From: LMSadmin@dor.statefl.us
Sent: Tuesday, January 21, 2020 1:05 PM
To: Hernandez, Martha (FIN)

Subject: BANKRUPTCY COURSE Certificate

EMATL RECEIVED FROM EXTERMAL SOURCE.

Congratulations,

'MARTHA HERNANDEZ,
on completing
TCC 001 - BANKRUPTCY COURSE
course 61‘1

Tuesday, January 21, 2020

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in

clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.



Hernandez, Martha (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Friday, January 24, 2020 3:42 PM

To: Hernandez, Martha (FIN)

Subject: ) EFFECTIVE DECISION MAKING Certificate

EMATL RECEIVED FROM EXTERNAL SOURCE,

Congratulations,

':  MARTHA HERNANDEZ,
: an gompletin
TCC 002 - EFFECTIVE DECISION MAKINC
CQH_I‘SG on

Friday, January 24, 2020

10.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure, This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in

clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.



Hernandez, Martha (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Monday, February 3, 2020 12:21 PM

To: Hernandez, Martha (FIN)

Subject: CUSTOMER SERVICE COURSE Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

- on completing
TCC 003 - CUSTOMER SERVICE COURSE

‘Monday, February 3, 2020

* "5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure, This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in
clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.



Hernandez, Martha (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Friday, January 24, 2020 11:29 AM

To: ~Hernandez, Martha (FIN)

Subject: COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS
' Certificate

EMATL RECEIVED FROM EXTERMAL SOURCE.

Congratulations,
- MARTHA HERNANDEZ,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF P
TAXES AND SPECIAL ASSESSMENTS

¥ courseon
Friday, January 24, 2020

.7 "30.00 credit hours




CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Farices A. Holmes-Cuyler

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

Farices Cuyler
County: Lake

Application

Job Title: customer Representative I
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:12/1/17 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
40.00 YES
40.00 YES

TOTAL HOURS

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue
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Meghan Miller

From: Mary Scott <mary.scott@laketax.com>
Sent: Monday, December 7, 2020 1:13 PM
To: Meghan Miller

Subject: RE: Name change

Meghan,

No, not a name change. Sometimes she hyphenates, so if you can issue the cert as Holmes-Cuyler, that’s fine.
Thank you!

Mary

MARY SCOTT

Director of Human Resources

A 320 W. Main Street, Tavares, FL 32778
P 352-253-6053 | F 352-253-2116
E Mary.Scott@laketax.com | W www.laketax.com

From: Meghan Miller <Meghan.Miller@floridarevenue.com>
Sent: Monday, December 7, 2020 1:08 PM

To: Mary Scott <mary.scott@laketax.com>

Subject: RE: Name change

Thanks Mary. So this wasn’t a name change? The last name has always been Holmes-Cuyler just sometimes she
registered as Holmes and sometimes as Holmes-Cuyler?

From: Mary Scott <mary.scott@Ilaketax.com>

Sent: Monday, December 7, 2020 11:55 AM

To: Meghan Miller <Meghan.Miller@floridarevenue.com>
Subject: RE: Name change

Hi, Meghan.
Here is a copy of her DL and SS card, showing full name.
Thank you!

Mary

MARY SCOTT

Director of Human Resources



A 320 W. Main Street, Tavares, FL 32778
P 352-253-6053 | F 352-253-2116
E Mary.Scott@laketax.com | W www.laketax.com

From: Meghan Miller <Meghan.Miller@floridarevenue.com>
Sent: Monday, December 7, 2020 10:49 AM

To: Mary Scott <mary.scott@laketax.com>

Subject: Name change

Hi Mary. Could you forward something showing the change in Farices name from Holmes to Holmes-Cuyler?
Thank you -Meghan

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange
confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department
of Revenue communication that contains personal or confidential information, and you are not the intended recipient,
you are prohibited from using the information in any way. All record of any such communication (electronic or
otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public
records. Both the message and the email address it was sent from (excepting any information that is exempt from
disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include
your social security number, federal employer identification number, or other sensitive information in an email to us.

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange
confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department
of Revenue communication that contains personal or confidential information, and you are not the intended recipient,
you are prohibited from using the information in any way. All record of any such communication (electronic or
otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public
records. Both the message and the email address it was sent from (excepting any information that is exempt from
disclosure under state law) may be released in response to a public records request.

2



Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include
your social security number, federal employer identification number, or other sensitive information in an email to us.



CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Josy C.N. Jean-Baptiste

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Dade Job Title: Tax Records Specialist Il

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From: 1/30/06 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue



CAT VoVIVARS B 09500

E DR-410
E Application for Certified Florida Collector It
E or Certified Florida Collector Assistant Sieeidmiste g
FLORIDA |

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

TaxC or (or desigree)belpw.
Q Property Tax Oversight
Training Section

Signature Post Office Box 3294

— C; Tallahassee FL 32315-3294
\ o5 AREEEE $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name/ 7/ ¢tz - cfﬁv? / /LJ/CE (Zasy . A

(Firsf) (Miodie)
E-mail Address /Lf /5 3/ ﬁ% K7 s AP, }Al_drff o

Business Phone Number 395 375 - (/2
Employed By £/ Ard) J A€ Zowre 76/ FoANANCE LT L .
JobTite 7 A% Arree/ { D74 /L‘%Z s

Name of High School 777 ZAIAS [T ¢ T Fgrcseons ALY - ) Graduated? B Yes [ No
Name of College g’“ VeArl COkpr ek 74/ & %%;ﬁf Graduated? [ Yes H No

Professional Organizations (in the collection field)

_a .
l'ess:r ons: TAwsc

. - r
List below all tax collection courses and enclose a copy of the certificate of completionTCC.’:)Cl ']'c:u,c, r
, o|lectio é =g bm‘i"‘fo(\ o+

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office
Name of Employer /7 / AX/ é/AM Coure /é)/ L7 Nty 67_57 Brr .
Your Title 722 A& X AS CQ//‘%)@ Zz From 7 / ?’;’ﬁ/z,ﬂ;@zm ,//’/’}@3}272

Name of Employer

Your Title From To

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector's office, or the Fiorida Department of Revenue.

Signed: B\L%N\\ rjﬁ;&y’\ Q,‘%lj\)\&-kt Date:

Va



The Florida Department of Revenue %

®roperty Tax, Oversight, Certification and Training Team

DepruTMenT oF Revenue

5
F
Q
=
=
=

Certifies that
Josy Jean-Baptiste
has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTIORS
TCC 501, 30 Hours
January 27-31, 2020



The Florida Department of Revenue -
Property Tax Oversight, Certification and Training Team £
FLORIDA
Certifies that
Josy Jean-Baptiste
fias successfully completed
THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020




Jean-Baptiste, Josy C. (FIN)

From: LMSadmin@dor.state.fl.us
Sent:

Friday, January 24, 2020 1:13 PM
To: Jean-Baptiste, Josy C. (FIN)

Subject: BANKRUPTCY COURSE Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

A

Congratulations,

e}
8]

W2

e .

JOSY JEAN-BAPTISTE

?

on completing

TCC 001 - BANKRUPTCY COURSE

course on
Monday, January 13, 2020

15.00 credit hours

NOTIFICATION TO RECIP

IENTS: The subject line of this email may-indicate that this email has been sent unsecure. This is a

default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in

clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.



Jean-Baptiste, Josy C. (FIN)

From: LMSadmin@dor state.fl.us

Sent: Friday, January 24, 2020 1:12 PM

To: Jean-Baptiste, Josy T (Fiiv) -

Subject: EFFECTIVE DECISION MAKING Certificate

EMATIL RECEIVED FROM EXTERNAL SOURCE,

_ Congratulations,

NTY

N
nn

WESEY
r

TR
1

JOSY JEAN-BAPTISTE

>

0 N 28 A1 1

on completing

TCC 002 - EFFECTIVE DECISION MAKIN(

course on
Friday, January 17, 2020

10.00 credit hours

icate that this email has been sent unsecure. This is a
, but rather that the email has been sent unencrypted in
hange. Please contact us if you need to exchange confidential information

NOTIFICATION TO RECIPIENTS: The subject line of this email may, ind
default setting which in no way indicates that this communication is unsafe

clear text form. Revenue does provide secure email exc
electronically.



Jean-Baptiste, Josy C. (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Friday, January 24, 2020 1:12 PM

To: Jean-Baptiste, Josy C. (FIN)

Subject: CUSTOMER SERVICE COURSE Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

JOSY JEAN-BAPTISTE

b

0 2e AT

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Friday, January 17, 2020

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this emai

| has been sent unsecure. This is a
default setting which in no way indicates that this communication is unsafe, but rather that the

email has been sent unencrypted in
clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.



Jean-Baptiste, Josy C. (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Friday, January 24, 2020 1:13 PM

To: Jean-Baptiste, Josy C. (FIN)

Subject: COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS
Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

= ~ JOSY JEAN-BAPTISTE,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF I
TAXES AND SPECIAL ASSESSMENTS

P course on

Thursday, January 16, 2020

30.00 credit hours




CERTIFICATION

APPLICATION CHECKLIST

Chapter 12-9, F.A.C.

Name to appear on certificate:
Tameka Jordan
Previous Name(s)(if applicable) [1 documentation included

2= Department oF Revenue

FLORID

O Reinstatement

County: Lake Job Title: customer Representative I
Certification Requested: certified Florida Collector Assistant 4 Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From: 10/1/13 to Present
From: to

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors
Required Course 2 (if applicable)

Hours
Credited

Certificate
Included

Additional Courses _

TCC 503 — Collection and Distribution of Property Taxes and Special Assess| 30.00 YES
DHSMV — DL Training Phase | 24.00 YES
DHSMV — DL Transformed: Financial Responsibility 9.00 YES
DHSMYV — DL Transformed: Fraudulent Document Recognition (FDR) 8.00 YES
DHSMV — DL Transformed: Legal Presence 9.00 YES
DHSMV — DL Transformed: Sanctions 9.00 YES
AAMVA FDR: Titles and Vehicle Identification Documents 0.50 YES
AAMVA FDR: High Quality Counterfeits Level 1 0.50 YES
TOTAL HOURS | 12000 [N

Committee recommends certification. O Yes No
NOTES:









Congratulations,

TAMEKA JORDAN,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Wednesday, December 2, 2020

30.00 credit hours

Thursday, Dec 03, 2020 05:12 PM
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CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Rajjanlal Kanaujia

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Lake

Application

Job Title: customer Representative I
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:4/1/16 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
45.00 YES
45.00 YES

TOTAL HOURS

15000 [

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue
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CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Thomas C. Lackey
Previous Name(s)(if applicable) [1 documentation included

County: Lake Job Title: pirector of Office Operations

Certification Requested: certified Florida Collector Assistant 4 Initial
Application
Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:1/7/19 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors
Required Course 2 (if applicable)

Hours Certificate
Credited Included

Additional Courses _

TCC 503 — Collection and Distribution of Property Taxes and Special Assess| 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 — Effective Decision Making 1000  YES
TCC 003 — Customer Service 5.00 YES
FSU — Certified Supervisory Manager 120.00 YES

TOTAL HOURS

2000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue



DR-410

Application for Certified Florida Collector ‘ Rule 120.16,002
or Certified Florida Collector Assistant B ARG e
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
Property Tax Oversight
EMI \A .jl/L!J»-—— Training Section
Signature Post Office Box 3294
i Tallahassee FL 32315-3294
La’KO’ CD wﬂ"'\( I A CO l \QL+O v $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Kt Lackey Thomas C
(Last) (First) (Middie)
E-mail Address tom.lackey@laketax.com
Business Phone Number (352) 253“21 09
Errgioyeiiy Lake County Tax Collector
sonite  Director of Office Operations
Name of High School Mount Dora High School Graduated? B Yes [0 No

Warner University

Name of College Graduated? M Yes [1 No

Professional Organizations (in the collection field)

TCC 501, TCC 503

List below all tax collection courses and enclose a copy of the certificate of completion

TCC 001, TCC 002, TCC 003, CPM Certification

Certified Public Manager (CPM)

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer Lake County Tax Collector

Director of Office Operations

01/07/2019 ., Present

Your Title From

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the\professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser(s office, tax collector's office, or the Florida Department of Revenue.

Date: Dm w\

Signed:
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Congratulations,

THOMAS LACKEY,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Tuesday, July 23, 2019

30.00 credit hours

X2 Deparmment of Revenue

FLORID




Tom Lackey

From: LMSadmin@dor.state.fl.us

Sent: Wednesday, November 11, 2020 11:04 AM
To: Tom Lackey

Subject: BANKRUPTCY COURSE Certificate

Congratulations,

THOMAS LACKEY,

on completing

TCC 001 - BANKRUPTCY COURSE

course on
Wednesday, November 11, 2020

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but rather that
the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please

contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida
Department of Revenue communication that contains personal or confidential information, and you are not the
intended recipient, you are prohibited from using the information in any way. All record of any such
communication (electronic or otherwise) should be destroyed in its entirety.

1



Congratulations,

THOMAS LACKEY,

on completing

TCC o002 - EFFECTIVE DECISION MAKING

course on
Thursday, December 10, 2020

10.00 credit hours




Tom Lackey

[ — == e — e namm——— L)
From: LMSadmin@dor.state.fl.us

Sent: Monday, September 14, 2020 5:03 PM

To: Tom Lackey

Subject: CUSTOMER SERVICE COURSE Certificate

Congratulations,

THOMAS LACKEY,

‘on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Monday, September 14, 2020

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but rather that
the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please
contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida
Department of Revenue communication that contains personal or confidential information, and you are not the
intended recipient, you are prohibited from using the information in any way. All record of any such
communication (electronic or otherwise) should be destroyed in its entirety.

1
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CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Marvis Patrice Mathis

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: bade Job Title: senior Tax Records Specialist

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:8/1/13 to Present
From: 10/1/93 to 8/1/13

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue
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E DR-410
% Application for Certified Florida Collector  Rue 125‘183582
i or Certified Florida Collector Assistant FIEHGHEEMIS IS Cocs
FLORIDA T
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Co r (or design
Property Tax Oversight
Training Section
Signature Post Office Box 3294
o : Tallahassee FL 32315-3294
\6'3‘ = $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name Ma+h LS Ma.rws F?a.+r'c ce
(First) {Middle)

(Last
E-mail Address ___ Mlacvis. Ma‘!-h'u e Mlamml e . Sos/
Business Phone Number 3 ) S- - 37 Sf -3 Z(o (o)

Employed By M'la.,W‘l.l - -DO-C»QP G,«DUﬂ‘{'L'l
Job Title Renwoe (ax @e-c,o?.af S‘oe—c:lﬂ.'l.i/f

Name of High School h:Me_,r{ e OUn Se,v\,;_o( u—i-(ln Sd\aﬁl Graduated? B Yes [l No
- [
Name of College L_"C‘ Q/I’\'ne"h—m UJ‘{\l I-fe—(‘.-;-'-\,!

Graduated? [ Yes O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion Tce pot - %a.ulcm,?{f&{ Cﬂ"ﬂ"-c—'

Tec ooz - gPlockive Decleion Makiag Tce 002 Ouctomer Scayice Course

Teco 502 0olleckmn amd Distribubion ol Poperhy laxes Tec Soy Collectin of Licans
Tayes oand Fee s Tccsol Duties avd Pesponsipilities o€ Florioa. Collectoe s
Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer M i ;Daw(e Tc;q’ Co //e c,‘ld*/

Your Tie _JONY Pecorad Q}?@C:'&/ls‘?" po 1 rom O 1992 14 #u_a, 2013 —
Name of Employer I’\/1\0'\»‘41 Dam(e [ o llector” v \
Your Tite Sea 11/ [N ﬁ&c“fo{’{wﬂeclq/hs:’i’ From AAUP 2ol (P""SQ'\‘)/

| hereby certify the statements and.documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designatiop, i , and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand i deXignation for which this application is made may not be used upon leaving
employment with a Florida county pro collector's office, or the Florida Department of Revenue.

Date: ?/ g/ 20

Signed:




Pon o 2% Hade Soiva. =

The Florida Department of Revenue f

Property Tax Oversight, Certification and Training Team

=3 Depariment oF ReveNUE

FLORID

1 Certifies that
| Marvis Mathis
has successfully completed

RERRRERs SRk SEUE LR

Wros

TR XY O

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
1 TCC 501, 30 Hours
January 27-31, 2020




The Florida Department of Revenue mm

Property Tax Oversight, Certification and Training Team

Depariment of ReveNue

=

FLORID
Certifies that

Marvis Mathis

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020



Congratulations,

MARVIS MATHIS,

on completing

TCC 001 - BANKRUPTCY COURSE

course on
Tuesday, December 04, 2018

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject fine of this email may indicate that thiz email has been sen# unsecurs. This is & default setting which in 6o way indicates thzt this commusicals

teed to exchange confidenttal information electromcally.



Congratulations,

MARVIS MATHIS,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Monday, December 03, 2018
10.00 credit hours
]

.E

IIFICATION TO RECIPIENTS: The subject line of this email may mdicate that this emaul has been sent unsecure. Thus 15 2 defanlt settiag which m no way indicates that th

{ to exchange confidential information electromcally



Congratulations,

MARVIS MATHIS,
on completing
TCC 003 - CUSTOMER SERVICE COURSE
course on

Tuesday, November 27, 2018

5.00 credit hours




czuntinn. DO NOT cpen attachments or click links from nnknown zenders or unexpected smailis,

Congratulations,

MARVIS MATHIS,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Friday, November 30, 2018

30.00 credit hours




County: Hillsborough

CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Nicole McArthur
Previous Name(s)(if applicable) [1 documentation included

Include current employment

Job Title: supervisor
Certification Requested: certified Florida Collector Assistant 4 Initial
Application
Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed

[11 Two years of experience with an applicable office

From: 10/26/15 to Present
From: 3/10/13 to 10/25/15

O Reinstatement

Course Information

Course Name

Hours Certificate

Credited Included

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 502 — Management of a Florida Tax Collector’'s Office | 3000 YES
TCC 503.01 — Current Ad Valorem Taxes 4.00 YES
TCC 503. 02 — Tangible Personal Property 4.00 YES
TCC 503.03 — Non-Ad Valorem Assessments 4.00 YES
TCC 503.04 — Delinquent Taxes 4.00 YES
TCC 503.05 - Refunds 4.00 YES
TCC 503.07 — Tax Deeds 2.00 YES
TCC 503.08 — Mapping Basics 2.00 YES
TCC 503.09 — Distribution of Taxes 2.00 YES
TCC 503.06 — Annual Tax Rolls 4.00 YES
TCC 001 - Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCCC 003 - Customer Service Course 5.00 YES
AAMVA CDL: Module 2 0.75 YES
TOTAL HOURS | 12075 |

Committee recommends certification.

NOTES:

0 Yes No

2= Department oF Revenue
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5 Application for Certified Florida Collector Ruifa BRI

E or Certified Florida Collector Assistant GioHen Gomuust Rpcecs
FLORIDA " TC

Property Tax Oversight Program
Florida Department of Revenue

Applications must have the signature of the Program Director,
designee) below.

Property Tax Oversight
Training Section

Post Office Box 3294
Tallahassee FL 32315-3294

$25 fee must be enclosed for application to be processed

Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name McArthur Nicole
(Last) . (First) (Middle)
E-mail Address mcarthurn@hillstax.org

Business Phone Number __813-635-5210 ext # 5466

Employed By Hillsborough County Tax Collector

Job Title _Supervisor

Name of High School __Armwood High School Graduated? [ Yes LI No
Name of College Everest University Graduated? Yes [ No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion TCC501; TCC502; TCC503;
TCC001; TCC002; TCC003

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer __Hillsborough County Tax Collector

Your Title Supervisor From  10/26/2015 To Present
Hillsborough County Tax Collector

Name of Employer

Your Title Sr. Customer Service Rep From 03/10/2013 To 10/25/2015

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county prop ny appralmjf-l;t llector's office, or the Florida Department );f Revenue.

Slgned W Date: \Dz ’k{




The Florida Department of Revenue
Property Iinx Oversight, Certification o Training Team
Certifies that
WNicole Mcarthur
fias successfully completed

DUITES & RESPONSIBILITIES OF FLORJDA TAX COLLECTORS
TCC 501, 30 Hours
June 5-9, 2017

M L'
Meghen: Wiy, Timtieng Divecns D A Besteres b o Frimng e salion

Properg) Tax Oversight

Fropertt Tay Oversigit

Congratulations

Nicole McArthur

on completing the
TCC 503 Tangible Personal Property
course on
8/14/2017

4 crodif hours

Congratulations

Nicole McArthur

Vo Vava,

on completing the
TCC 503 Annual Tax Roll
course on
8/25/2017

4 credi hours

Y

‘aVaVa,

O Y2 7 M0 W L2
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Congratulations

Nicole McArthur

on completing the
TCC 503 Refunds
course on

8/22/12017
4 credit hours

2%
'. P!

VsV VeV

Congratulations

Nicole McArthur

on completing the
TCC 503 Current Ad Valorem Taxes
course on
8/14/2017

4 credit hours

Congratulations

Nicole McArthur

on completing the
TCC 503 Non-Ad Valorem Assessments course on

81612017
4 cradit hours

Congratulations

Nicole McArthur

on completing the
TCC 503 Mapping Basics
course on

8/29/2017
2 credit hours

Congratulations

Nicole McArthur

on completing the
TCC 503 Delinquent Taxes course on
8/21/2017

4 credit hours




Congratulations 2 € Congratulations

Nicole McArthur
Nicole McArthur
on completing the < { on completing the
TCC 503 Tax Deeds S ) @ TCC 503 Distribution of Taxes
course on i S 4 '_. course on
8/26/2017 B ¢ 8/31/2017

2 credit hours b . 74 2 crediit hours

Congratulations .
Congratulations,
) NICOLE MCARTHUR,
Nicole McArthur
on completing

on completing the
TCC ooz - EFFECTIVE DECISION MAKING

TCC 001 Bankruptey course on
57152018
15 credit hours

COUrse on
Tuesday, January 14, 2020

10.00 credit hours

Congratulations,
L]
NICOLE MCARTHUR, e ® o?. "
This certificate is awarded o
TCC 003 - CUSTOMER SERVICE COURSE NICOLE MCARTHUR

course on for the successfil completion af the course
Thursday, January 16, 2020 AAMVA CDL 2015: Module 2 - Overview of the CDL Tests

’ p MS

5.00 credit hours B
& Date: 112016

The Florida Department of Revenue Eﬁ;

Property Tax Oversight, Certification and Training Team
FLORIDA

Certifies that
Nicole Mcarthur
has successfully completed
MANAGEMENT OF A TLORIDA TAX COLLECTORS OFFICE
ICC 502, 30 Hours
September 18 - October 2, 2020




CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:

Cheryl C. Mitchell

Previous Name(s)(if applicable) [1 documentation included
Cheryl David-Mitchell

County: st. Lucie Job Title: csr
Certification Requested: certified Florida Collector Assistant [ Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From: 1/19/00 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

Hours Certificate
Credited Included

Additional Courses _

TCC 502 — Management of a Florida Tax Collector’s Office

TCC 504 — Collection of Licenses, Taxes and Fees

30.00 YES
30.00 YES
30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue



L]
§ DR-410
§ Application for Certified Florida Collector  Rule 120-16.002
£ or Certified Florida Collector Assistant Florida Administrative Code
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
Property Tax Oversight
= 7 Training Section
@) Signature Post Office Box 3294

Tallahassee FL 32315-3294

$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

s Mitchel] Cheryl 2
E-mail Address QZ& Q;“ a_fb @ t&g/c com (Firs (Middle)

(772) 462-1650

Director of Human Resources

Business Phone Number

Employed By St. Lucie County Tax Collector

Job Title CSR
Name of High School £ FASIUS H{JQ& WLU” /V__[/ Graduated? H1 Yes [ No

Name of College Graduated? [ Yes [ No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion
TCC501, TCC502, TCC503, TCC504

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer St. Lucie County Tax Collector

Your Title C S@. From | 2[9[@@00 To_If /5[2@21

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county pmy 135 ffice, twgo% or the Florida Departmgnt of Reyenue.
Signed: % Date: I /5 /ZD;)/
]

appraj o)
v /
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% Replyall ~ T[] Delete  Junk Block

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

LMSadmin@dor.state.fl.us A
<& e
Thu 12/12/2019 5:10 PM = R T R

tax229 v

Congratulations,

CHERYL DAVID-MITCHELL,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF.
TAXES AND SPECIAL ASSESSMENTS

course on
Thursday, December 12, 2019

30.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has
been sent unsecure. This is a default setting which in no way indicates that this communication is
unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does
provide secure email exchange. Please contact us if you need to exchange confidential
information electronically.

If you have received this email in error, please notify us immediately by return email. If you
receive a Florida Department of Revenue communication that contains personal or confidential






County: Hillsborough

CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Tammy Montgomery
Previous Name(s)(if applicable) [1 documentation included

Include current employment

Job Title: supervisor
Certification Requested: certified Florida Collector Assistant 4 Initial
Application
Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed

[11 Two years of experience with an applicable office

From:5/14/12 to Present
From: 10/1/00 to 5/13/12

O Reinstatement

Course Information

Course Name

Hours Certificate

Credited Included

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 502 — Management of a Florida Tax Collector’'s Office | 3000 YES
TCC 503.01 — Current Ad Valorem Taxes 4.00 YES
TCC 503. 02 — Tangible Personal Property 4.00 YES
TCC 503.03 — Non-Ad Valorem Assessments 4.00 YES
TCC 503.04 — Delinquent Taxes 4.00 YES
TCC 503.05 - Refunds 4.00 YES
TCC 503.07 — Tax Deeds 2.00 YES
TCC 503.08 — Mapping Basics 2.00 YES
TCC 503.09 — Distribution of Taxes 2.00 YES
TCC 503.06 — Annual Tax Rolls 4.00 YES
TCC 001 - Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCCC 003 - Customer Service Course 5.00 YES
DHSMV - Fraudulent Document Training 8.00 YES
TOTAL HOURS | 12300 [N

Committee recommends certification.

NOTES:

0 Yes No

2= Department oF Revenue



LA Ve o0 p DR C0 SUHTO-A0TY

S E DR-410
- Application for Certified Florida Collector Ruie 1205 6 os
E or Certified Florida Collector Assistant RS Tinist=t SIS
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue RECEIVED
Applications must have the signature of the Program Director,
Tax Cé)l ignee) below.
Property Tax Oversight
DEPT OF REV Training Section
— @i ature PROPERTY TAX OVERSIGHT Post Ofﬁce Box 3294
s F ) \L / Tallahassee FL 32315-3294
\ 12 \( o 2 < $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name Montgomery Tammy Johnson
(Last) {First) (Middle)
E-mail Address montgomeryt@hillstax.org
Business Phone Number 813-635-5210 ext. 5428

Employed By Hillsborough County Tax Collector

Job Title _Supervisor

Name of High School King High School, Tampa, FL Graduated? [ Yes [ No

Name of College Graduated? [0 Yes [ No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion TCC501, TCC502, TCC503

TCC001, TCC002, TCC003 Fraudulent Documentation Recognition Training

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer __Hillsborough County Tax Collector

Your Title Supervisor From 05/14/2012 To Present

Name of Employer Hillsborough County Tax Collector

Your Title Customer Service Rep From 10/01/2000 To 05/13/2012

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Fiorida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county pr%y appraiser'g;c €, tax colCir's qffice, or the Florida Department of Revenue.

: Ve U/lf 'I Date: Q%
AR s 0 -33J0

Signed:‘l




The Florida Department of Revenue

Property Tax Orersight, (et tiftcation o Training Team
Certifies that
Tammy Montgomery
fias successfully completed

DUNTES el RESPONSIBLILITIES OF FLORIDA DAN COLLECTORS
00 504, 30 Hours
June 5-9, 2017

Mg S, é‘u\«v e b der

Brspam Tac Onesigir Prap Fin O

The Florida Department of Revenue
Peapernty Tax Qersight. Centifivation wud Trainivyg Team

: FLORIDA
Cratofies that

Tammy Montgomery
fias successfally comploted”

MANAGEMENT OF A FLORIDA TN COLLECIOR.S OFFICE
TCC 502, 30 Hours
September 18 - October 2, 2020

State of Florida
Department of Highway Safety and Motor Vehicles
Division of Driver Licenses
Staff Training and Aesources
Presents this
Certificate of Complation

m
Tammy Johnson

Fai Camplating Tha Heguired § Huurs

Fraudulent Documentation Recognition Training

on this dale: June L1, 3007

o o 1t Mabany, )/———aé&/w—

Debareh L. Koby Sandia € lambark
Stalt Dewelopment & Training Manager Direcior of Drver Licenses

Congratulations

Tammy  Montgomery

on completing the
TCC 503 Distribution of Taxes
course on

8/11/2017
2 credjt haurs

Congratulations

Tammy Montgomery

on completing the
TCC 503 Mapping Basics
course on

8/11/2017
2 credil hours

Congratulations

Tammy Montgomery

on completing the
TCC 503 Annual Tax Roll
course on
8/9/2017

4 credit hours

Congratulations

Tammy Montgomery
on comploting the
TCC 503 Tax Deeds
course on

B8/9/2017
2 cradit hours

Congratulations

Tammy Monigomery

on completing the
TCC 503 Refunds
course on

8/8/2017
4 crodit houwrs

AT T AT A
h &Y

[ 4%

NN
Ll

A \' /] ‘?"J\ A

o o o

,




Congratulations

Tammy Montgomery

on completing the
TCC 503 Delinquent Taxes course on

8/3/2017
4 credit hours

TCC 003 Customer Service course on

Congratulations

Tammy Montgomery

on completing the
TCC 503 Tangible Personal Property
course on

8/1/2017
4 credit hours

Congratulations

Tammy Montgomery

on completing the

TCC 001 Bankruptcy course on

8/30/2017
15 credit hours

Congratulations

Tammy  Mongomery

on completing the

192017

TCC 002 Effective Decision Making course on

Congratulations

Tammy Montgomery

on completing the

TCC 503 Non-Ad Valorem Assessments course on

8/2/2017
4 credit ours

Congratulations

Tammy Montgomery

on completing the
TCC 503 Current Ad Valorem Taxes

course on

73172017
4 credit hours

Congratulations

Tammy Montgomery

on completing the

9/13/2017
10 credit hours



CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Juan C. Ojeda

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Dade Job Title: Finance Collection & Enforcement Officer

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From: 8/14/94 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue
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5 Application for Certified Florida Collector T s

or Certified Florida Collector Assistant Florida Administragfe 101333

FLORIDA TC

Property Tax Oversight Program

Florida Department of Revenue

Applications muyst have the signature of the Program Director,
Tax Collegtos, (or design

Property Tax Oversight

T Training Section
Signature Post Office Box 3294
Ce. Tallahassee FL 32315-3294
e Sy $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name _03'k‘a/ﬁ = UA g,
(Last) (First) (Middle)

E-mail Address :bﬂcoeﬁ;aﬁm/ﬁjl jo;/

Business Phone Number { 205) 375-3846 8
Employed By _Ller ])ﬁ:ﬁ‘ [év‘vf’}’ ﬁ?fﬁmﬂ'_ﬁé'&?,g_}ﬁi/\//
Job Title Z’Z‘mufég Lo éégé%'cw £ ZuFor a‘é'ﬁﬂ/f/ oFFcer

Name of High School  /JAJAM) SnDie Moakl 700 F Graduated? Kl Yes [0 No
va/s =

Name of College Graduated? [ Yes [ No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion y At Qgg!{ ZZM&&I%I:@ g / 4'4 (jﬁ}

[

C-QZA'/%I?H) y 5'03/4?}1”/ ow e sy buZ; 3 fl sl Assrs. s, THE
cot

#w':’aw OF JigienSxs, Tpes Avd Firs) :
Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

5 -'-/
Name of Employer AMr 7 MO Y, ¥ : 75 18,

Your Title Z2 721 5 2¢ From ﬁg@Z{QQQ To ﬂff’?‘g/

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector's office, or the Florida Department of Revenue.

Signed:ﬁﬁ K Zﬂ Date: é’/,;//,zp‘,zp




Meghan Miller

From: Chuck, Paulette (FIN) <Paulette.Chuck@miamidade.gov>
Sent: Monday, November 23, 2020 2:58 PM

To: Meghan Miller

Subject: FW: CFCA application - Ojeda

Meghan,

See Mr. Ojeda’s employment date with MDC ??

From: Ojeda, Juan (FIN)

Sent: Monday, November 23, 2020 1:37 PM

To: Chuck, Paulette (FIN) <Paulette.Chuck@miamidade.gov>
Subject: Re: CFCA application - Ojeda

Hello Paulette,
It was on 8/14/1994,
Thank you
JC Ojeda

Sent from my iPad

On Nov 23, 2020, at 12:15 PM, Chuck, Paulette (FIN) <Paulette.Chuck@miamidade.gov> wrote:

JC - see email from Meghan ......

From: Meghan Miller [mailto:Meghan.Miller@floridarevenue.com]
Sent: Monday, November 23, 2020 11:38 AM

To: Chuck, Paulette (FIN) <Paulette.Chuck@miamidade.gov>

Cc: Kelly McLane <Kelly.McLane@floridarevenue.com>

Subject: CFCA application - Ojeda

Importance: High

Hi Paulette. Could you tell me what the date is of Mr. Ojeda’s employment start with MDCTCO? |
cannot read it. Thank you. Meghan

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email
has been sent unsecure. This is a default setting which in no way indicates that this
communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange
confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you
receive a Florida Department of Revenue communication that contains personal or confidential
information, and you are not the intended recipient, you are prohibited from using the
information in any way. All record of any such communication (electronic or otherwise) should
be destroyed in its entirety.



Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state
agency are public records. Both the message and the email address it was sent from (excepting
any information that is exempt from disclosure under state law) may be released in response to a
public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to.

Please do not include your social security number, federal employer identification number, or
other sensitive information in an email to us.

<CFCA - Ojeda - Juan.pdf>
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The Florida Department of Revenue [

Property Tax Oversight, Certification and Training Team

=1 DepARTMENT OF REVENUE

; FLORID
Certifies that

Juan Ojeda
has successfully completed

DUTTES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
, TCC 501, 30 Hours
11 January 27-31, 2020
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The Florida Department of Revenue Wﬂ

Property Tax Oversight, Certification and Training Team
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Certifies that
Juan Ojeda
has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
Q:@ 6-29, 2020



Congratulations,

JUAN OJEDA,
on completing
TCC 001 - BANKRUPTCY COURSE
course on

Wednesday, January 22, 2020

15.00 credit hours




Congratulations,

JUAN OJEDA,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Monday, February 3, 2020

10.00 credit hours




Congratulations,

JUAN OJEDA,
on completing
TCC 003 - CUSTOMER SERVICE COURSE

course on
Monday, February 3, 2020

5.00 credit hours




Congratulations,

JUAN OJEDA,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
M.M.m&mmuﬁ .Hmﬁﬁmk..«q 24, 2020

30.00 credit hours




CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Johann Pena
Previous Name(s)(if applicable) [1 documentation included

County: pade Job Title: Tax Records Specialist I
Certification Requested: certified Florida Collector Assistant [ Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From: 9/28/15 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Hours Certificate
Credited Included

Additional Courses _

TCC 503 — Collection and Distribution of Property Taxes and Special Assess| 30.00 YES
TCC 504 — Collection of Licenses, Taxes and Fees 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue
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= Application for Certified Florida Collector e

E or Certified Florida Collector Assistant P i
FLORIDA i

Property Tax Oversight Program
Florida Department of Revenue

Applications must have the signature of the Program Director,
Tax ColféctorYor desig

Property Tax Oversight
Training Section
Signature Post Office Box 3294
i Tallahassee FL 32315-3294
Vo \ _suwsem@ $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name ?&J\)A ‘\T.OH ﬁ k)'\)

(Middle)
c mail Addrss _Ioﬂmm&@ﬁﬁmmeﬁy
Business Phone Number M? ,é

Employed By H A ‘Dﬂa: COUNTY

sobTe __TAX_RECOVDD) HPePALIST A

Name of High School O\_Hééﬂf) R o o I
Name of College MLM( (Ef.ff Graduated? [ Yes [E—o

Professional Organizations (in the collection field)

Punep 2 LesPousigiLmes OF FL
List below all tax collection courses and enclose a copy of the certificate of completion mm&m_

I .. O 4l ‘)AJ“ " .‘ 111‘&“ A !v 12(00) ML ‘l 'A'j :4 - "' 2
éw %&mw BOVFILE TV

P ro sslona Des&gnahons

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer i:(_lﬂ‘ﬁ_Qﬂﬁ_ﬁQmﬂ_‘L_

vourte TAX_REDODH DPELIAAT & reom 9/28/49 + TULAT &
Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional which this application is made may not be used upon leaving
employment with a Florida county property & isep& office, tax colleetor's office, or the Florida Department of Revenue.

S e 852000

Si
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Pena, Johann (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Monday, January 13, 2020 3.07 PM

To: Pena, Johann (FIN)

Subject: COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS
Certificate

EMATL RECETVED FROM EXTERNAL SOURCE,

Congratulations,

JOHANN PENA,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF]
TAXES AND SPECIAL ASSESSMENTS

course on
Monday, January 13, 2020

30.00 credit hours




Pena, Johann (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Tuesday, January 14, 2020 12:22 PM
To: Pena, Johann (FIN)

Subject: BANKRUPTCY COURSE Certificate

Congratulations,

JOHANN PENA,

on completing

TCC 001 - BANKRUPTCY COURSE

course on
Tuesday, January 14, 2020

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in
clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.




Pena, Johann (FIN)

From: , LMSadmin@dor.state fl.us

Sent: Wednesday, January 15, 2020 9:49 AM
To: Pena, Johann (FIN)

Subject: EFFECTIVE DECISION MAKING Certificate

Congratulations,

JOHANN PENA,

on completing

TCC 002 - EFFECTIVE DECISION MAKIN!(

course on
Wednesday, January 15, 2020

10.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure, This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in
clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.




Pena, Johann (FIN)

From: LMSadmin@dor.state.fl.us

Sent: Wednesday, January 15, 2020 11:19 AM
To: Pena, Johann (FIN)

Subject: CUSTOMER SERVICE COURSE Certificate

/D FROM EXTERNAT SOURCE

Congratulations,

JOHANN PENA,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Wednesday, January 15, 2020

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in
clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information
electronically.




CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Adolfo Antonio Roa

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Dade Job Title: Enforcement & Collection Officer

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From: 3/1/00 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue
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Application for Certified Florida Collector BT

i or Certified Florida Collector Assistant Rlorda Administrelye Codo
FLORIDA TC

Property Tax Oversight Program
Florida Department of Revenue
must have the signature of the Program Director,

Tax Colfectok (or design
Q Property Tax Oversight
= Training Section

Signature Post Office Box 3294
<" Tallahassee FL 32315-3294
N\ Ao— ARQRTECYR

$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Narme o Ado Leo Ot a)

E-mail Address YQYRO\Z,?.(B@W\J AN ( Cﬂ;l\c}«{) ALY -

sustssprone umpr (3055 31T 4RO ﬁ% | £ — DU

Employed By M?*‘R\W\ @aéﬁ O/DU\V\‘\M P-ﬁ:\i (\@\r\ ecC ‘lrﬁ_k—

Job Title ﬁhé\m““"% + l\?' CollecH o DF-(“‘ (R~

Name of High School \‘HO\ e/"\\/\ \-lﬁ'@\\f\ EC,%QL Graduated?\Q Yes O No
Name of College MIC\V\’“/J bb\Q\‘Q Co) \PQG’ Graduated? “Hl_Yes O No

Professional Organizations (in the collection field) N ‘( A\

List below all tax collection courses and enciose a copy of the certificate of completion TC(L’ZOZO v EFFPCH Ve,
Decislion makd ny = Cnst Servlce - Rankhapln — Vot el f‘ yeSponS(bY )§ 445 of FL. fay

Co“ed-oks- Co/fec‘(‘\léﬁ avd  dishd baton 04l RWQQ,-—{-L, Jvo\‘L‘eS a~d SPQL. ) qSStg‘Mm+$
TCC 56 — Tl 5Ol

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer M e L B qo’& p@-&w\lb-, T [() //C c;7zY\/
Your Title _/7"' ane G //6’074/\/\ & gL‘\TQ O@L‘"/ from Moy ol 2ewi o Pfeéwf

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Cettified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professiona) designation for which fHis application is made may not be used upon leaving
employment with a Florida county property appraiser’s affice, tax cdllectors offjefe, or the Florida Department of Revenue.

//// Date: \98 =D ““Z/OZ_,CD

Signed:

.



The Florida Department of Revenue mﬂ

Property Tax Oversight, Certification and Training Team
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FLORID
Certifies that

Adolfo Rea
fias successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours
January 27-31, 2020



The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

X3 Departent of Revenve

FLORID

Certifies that
Adolfo Roa
fias successfully completed

THE COLLECTION OF LICENSES, TAXES AND FLEES
TCC 504, 30 Hours
Q:@ 6-29, 2020



Chuck, Paulette (FIN)

From: Roa, Adolfo (FIN)

Sent: Tuesday, March 3, 2020 12:10 PM

To: Chuck, Paulette (FIN)

Subject: FW: BANKRUPTCY COURSE Certificate

From: LMSadmin@dor.state.fl.us [mailto:LMSadmin@dor.state.fl.us]
Sent: Friday, February 7, 2020 11:16 AM

To: Roa, Adolfo (FIN) <Adolfo.Roa@miamidade.gov>

Subject: BANKRUPTCY COURSE Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

ADOLFO ROA,
on completing
TCC 001 - BANKRUPTCY COURSE
course on

Friday, February 7, 2020

15.00 credit hours



Chuck, Paulette (FIN)

From: Roa, Adolfo (FIN)

Sent: Tuesday, March 3, 2020 12:10 PM

To: Chuck, Paulette (FIN)

Subject: FW: EFFECTIVE DECISION MAKING Certificate

From: LMSadmin@dor.state.fl.us [mailto:LMSadmin@dor.state.fl.us]
Sent: Thursday, January 23, 2020 4:32 PM

To: Roa, Adolfo (FIN) <Adolfo.Roa@miamidade.gov>

Subject: EFFECTIVE DECISION MAKING Certificate

EMAIL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

ADOLFO ROA,

on completing

TCC 002 - EFFECTIVE DECISION MAKIN(

course on
Thursday, January 23, 2020

10.00 credit hours



Chuck, Paulette (FIN)

From: Roa, Adolfo (FIN)

Sent: Tuesday, March 3, 2020 12:11 PM

To: Chuck, Paulette (FIN)

Subject: FW: CUSTOMER SERVICE COURSE Certificate

From: LMSadmin@dor.state.fl.us [mailto:LMSadmin@dor.state.fl.us)
Sent: Thursday, January 23, 2020 11:59 AM

To: Roa, Adolfo (FIN) <Adolfo.Roa@miamidade.gov>

Subject: CUSTOMER SERVICE COURSE Certificate

EMAIL RECEIVED FROM EXTERNAL, SOURCE.

Congratulations,

ADOLFO ROA,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Thursday, January 23, 2020

5.00 credit hours



Chuck, Paulette (FIN)

From: Roa, Adolfo (FIN)

Sent: Tuesday, March 3, 2020 12:09 PM

To: Chuck, Paulette (FIN)

Subject: FW: COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL

ASSESSMENTS Certificate

Paulettica,
This was the last one that | needed ... ©

From: LMSadmin@dor.state.fl.us [mailto:LMSadmin@dor.state.fl.us]

Sent: Tuesday, March 3, 2020 11:39 AM

To: Roa, Adolfo (FIN) <Adolfo.Roa@miamidade.gov>

Subject: COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

EMATL RECEIVED FROM EXTERNAL SOURCE.

Congratulations,

ADOLFO ROA,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF F
TAXES AND SPECIAL ASSESSMENTS

course on

Tuesday, March 3, 2020



CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Frank Rodriguez

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Dade Job Title: Finance Collection & Enforcement Officer

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:9/1/14 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 504 — Collection of Licenses, Taxes and Fees | 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue
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é Application for Certified Florida Collector RS 2
i or Certified Florida Collector Assistant RlondErAGministrat FEoes
Eff. 11/12
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Co r (or desigpe®
Property Tax Oversight
SN Training Section
Signature Post Office Box 3294
VR Tallahassee FL 32315-3294
Ny $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name P)oa!ra 12 Fﬂ‘/lﬂ’k
(Lasly | (Figst) (Middle)
E-mail Address ?:-Ifé\n }‘( o flo /‘rf-". Uf"z.;z € /‘AM/WM Dz.’f‘ .0V
v
Business Phone Number SOS ?S_Z(" (67 3
Employed By fﬂ ‘5'-'1/11 DJ"C(\-{’_ C&W}ﬂb;
Job Title ﬁaamoe Gl JECJLL'L‘/\ * En‘ft:{’{f'i’ﬂf\&m‘fi ' O‘[\C C-€v”
Name of High School (:1 /\t’o{nws f?)v{ﬂ(‘{(!z')(;/l_ ‘e}m LG lq ich He Z/\éf‘f‘)i Graduated? E/Yes O No
]
Name of College /(A Lo, fb“ (L*? CO/LS?"%'{) Graduated? [ Yes E-I/No

Professional Organizations (in the collection field) /‘{ /A

List below all tax collection courses and enclose a copy of the certificate of completion ICCC?LY [Dn"\ < “n’)ll("u i TC[‘ CZ),Q
(C(:@k‘hve Pocisicn //)&Ltnn TCC 03 (_t.;.}lcmp Sepvice 7"&’ 57)3 = Du ke, g Q’bﬁﬂ&\ l;{/ie_s C,C ?'-//
ek (b”EC)Qd TC( B ‘go bd!rtn S}-DSS}\W))L’}JC/T & ﬁzw#{ TM J.bef-m) ﬂs&qs'v 1& “jec j_‘f -

Collectiea oF [Noeses, T64 oI [eeq,
Professional Designations

Please list below your expetience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer /‘f\;ma. D& (L{’ Gtr/‘}k /Tgk,{ Q/[Q(J{er’
Your Title ﬁinc\/\c.e let/)l'(/’l * 5/\{0&‘ @4’\9/1/% ﬂ&yFrom 0(/:10& Y To 63,@24‘7[

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county propWWice, tax collector's office, or the Florida Department of Revenue.
Signed: // ? Date: i / 27 / F0
/! o
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The Florida Department of Revenue g

Property Tax, Oversight, Certification and Training Team

P DEpARTMERT OF ReNENUE

FLORID

Certifies that
Frank, Rodriguez
fias successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTIORS
TCC 501, 30 Hours
January 27-31, 2020




The Tlorida Department of Revenue

Property Tax Oversight, Certification and Training Team

DepartmenT oF Revenue

=1
F
(=]
=
=)
=

Certifies that
Frank, Rodriguez

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
Juby 6-29, 2020



Congratulations,

FRANK RODRIGUEZ,
on completing
TCC 001 - BANKRUPTCY COURSE
course on

Friday, January 24, 2020

15.00 eredit hours




Congratulations,

FRANK RODRIGUEZ,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Thursday, January 23, 2020

10.00 credit hours




Congratulations,

FRANK RODRIGUEZ,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Friday, January 24, 2020

5.00 credit hours
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Congratulations,

FRANK RODRIGUEZ,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Tuesday, February 11, 2020

20.00 credit hours



CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Rachel Nicole Rogers

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

Rachel Graham
County: Alachua

Job Title: csa i

Certification Requested: certified Florida Collector Assistant 4 Initial

Application

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:5/31/17 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
40.00 YES
45.00 YES

TOTAL HOURS

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue



E DR-410
= Application for Certified Florida Collector s IR
E or Certified Florida Collector Assistant PRiAE Ambeiy Gt
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below. '
) Property Tax Oversight
%Bj\:hdﬂ— Yovuru Training Section
Signature Post Office Box 3294
. Tallahassee FL 32315-3294
\F\_‘Q an / 5#&%‘( $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Depariment of Revenue)

s, TYOGENS RQAChel Nicole
e L OLCHETr0QErs 0aldehi1a colleSr. com
Business Phone Number 2 <02 ~ 2—(0 L'} 049

empoeary AdQChuQ COUNMTL, TA X COleCtor Office

sootite, C. A TLL B

Name of High School (I INESV/ 1) | €. L G} N SoebeD cadmsy B Ve O b
siams sfaliegs A IHE) e, CD) \\66\@ Graduated? 1 Yes E1 No

Professional Organizations (in the collection field)

)
I_kls.)t‘&elow all tax collect:on courses and enclose a copy of the certificate of completion

A3 D aj assess Ll;l"‘}—' <S
B B SRR e ens B L BT
@ Dl . TrONSnred ! Phase T

Professional Designations

s

NS i b e

Piease list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer AJOCJ' VLA OCLAJ”!H T X 0 \ l C(:i"@y’ OJFP[ Sy
Your Title L BAT. From N\O\Lj 21,2031 CAA VYT Nt

Name of Employer N ﬁf“

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector’s office, or the Florida Department of Revenue.

signeas I2NI0OQONA pate: 02 ~OB=2072_|
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1/27/2021 Mail - Rachel Rogers - Outlook

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

IMSadmin@dor.state.fl.us <EMSadmin@dor.state fl.us>
Tue 1/26/2021 418 PM
To: Rachel Rogers <RachelRegers@alachuacollector.com>

|€AUTION: External Sender I

Congratulations,

RACHEL ROGERS,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Tuesday, January 26, 2021

30.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from {excepting any information that is exempt from disclosure under state law) may be
released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

Any e-mail or atachment sent to of received from this e-mail address may be considered a "public record” as defined by Chapter 119, Florida statutes and is
subject {0 disclosure as a public record in absence of an exerption established by law.

https:ffoutlook.office365.com/mailfinbox/id/AAQKADA1Y]lzZjYyLTNIMGEtNDY40C1iY hiLWRiMDcyZmFiMDRINWAQADmMgp08wc5Z0IDNmzZCNCig... 11
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CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Amanda C. Soler
Previous Name(s)(if applicable) [1 documentation incl

F.A.C.

uded

2= Department oF Revenue

County: Dade Job Title: Tax Collector Finance Section Assistant Manager

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:7/27/20 to Present
From: 8/27/18 to 7/27/20

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Coll

ectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 502 - Management of a Florida Tax Collector's Office | 3000  YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 001 — Bankruptcy 15.00  YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

O Yes No



CAH QX35 | 8'Boo

E DR-410
2 Application for Certified Florida Collector I,
: or Certified Florida Collector Assistant v T
FLORIDA TC

Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,

Tax CollgCton(or desi ;
@ Property Tax Oversight
Training Section

Signature "Post Office Box 3294
7’ CQ Tallahassee FL 32315-3294
ey el $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name Salex Amanda C .
(Lasl) (Firsl) (Middle)

E-mail address _Bmanda . Saler@miamdade.. g\
Business Phone Number 506' 3—(5' 158(9

Employed By Miam' Dade  Ccaumdy Tax Collecdar

obTite ToxX  Calectsr Fimance Sechan Begigtant quaf\){r

Name of High School_C.onrhvvendtal — Aeadenay Graduated? [EYes O No
/
Name of College :F\Ol’léa :EfPL(IVEJ'\'\C]\C:\ Un‘\U'&(SA‘\I[ Graduated? B Yes O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion 'T(',C, S01 - Qﬁ:.-fﬁ 3 gegmas)b,‘
of XL Tax Cdlector, Tec 602 Managementy of o £ TJax ColleckaS OFfic€

Teeo 563 callechon 8 Distibuban of Ty daxes, Teenal BankouptCy coy
’c.%oz_ Effechve Decision Makavq, T¢C 003 CusStom<( Service Course
roie

ssional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer Miam  Dade Cou{ Taxy ¢ollecYor

Your Title Senior “qu QCCOQ\S SQCQL\'C?]':S{_ From 6/37//6 To QQ:ZQIZa'lO
Name of Employer Macuy Dede Ccuﬂ*\{ ax. Collectet

YourTite TaX_CollecYoC Frnanee Se. Assh. VhngfFrom 61/27/26  10_courrent

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county propenyWs office, or the Florida Department of Revenue.
Signed: Date: g/‘-f / 20




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

X3 Deparament of Revenve

FLORID

Certifies that
Amanda Soler

fas successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTIORS
TCC 501, 30 Hours
January 27-31, 2020



X DepARTHERT OF REVENUE

The Florida Department of Revenue g
Property Tax, Oversight, Certification and Training Team
FLORID
Certifies that
Amanda  Soler

fas successfully completed

E\ﬁ?\&@ﬁ&&ﬁé@ﬂ\m FLORIDA TAX COLLECTORS OFFICE
TCC 502, 30 Hours
September 16-20, 2019
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Congratulations,

AMANDA SOLER,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Friday, February 7, 2020

30.00 credit hours

e n x T g e

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which
in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide
secure email exchange. Please contacl us if you need 1o exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the
information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address il was sent from (excepting any information that is exempt from disclosure under state law) may be relcased in response to a public

records request,

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive information in an email Lo us,

mhtml:file://C:\Users\e321933\AppData\Local\Microsoft\Windows\INetCache\Content.Out... 2/7/2020
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j Congratulations,

| AMANDA SOLER,

on completing

TCC 001 - BANKRUPTCY COURSE

course on

| Friday, January 17, 2020

15.00 credit hours

[

B 1 e e D e e S I

1 A B B e e e e

NOTIFICATION TO RECIPIENTS; The subject line of this email may indicate that this email has been sent unsecure, This is a default setting which
in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide
secure email exchange. Please contact us if you need to exchange confidential information electronically.

[T you have received this email in error, please nolify us immediately by relurn email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the infended recipient, you are prohibited from using the
information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cailions on eorresponding with Revenue by email: Under Florida Jaw, emails received by a state agency are public records. Both the message and
the email address it was sent from (excepting any information that is exempl from disclosure under stale law) may be released in response to a public

records request.

Internet email is not secure and may be viewed by someone other than the person you send it (o, Please do not include your social security number,
federal employer identification number, or other sensitive information in an email to us.

mhtml:file://C:\Users\e321933\AppData\Local\Micro soft\Windows\INetCache\Content.Out... 2/7/2020
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Congratulations,

AMANDA SOLER,
on completing
TCC 002 - EFFECTIVE DECISION MAKING

course on
Tuesday, January 21, 2020

10.00 credit hours

B e e e e e L i s s e e it o vt P e A L i i A S e 8 21—l _-a,._._-._._..__.:.__.ﬁ‘l'

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate thal this email has been sent unsecure. This is a default selling which
in no way indicates (hal this communication is unsafe, but rather tha the email has been sent unencrypled in clear text form. Revenue does provide
secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the
information in any way. All record of any such communication (electronic or otherwise) should be destroyed in ils entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public

records request.

Internet email is nol secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive informalion in an email to us.

mhtml file://C:\Users\e321933\AppData\Local\Microsoft\Windows\INetCache\Content.Out... 2/712020
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Congratulations,

AMANDA SOLER,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Tuesday, January 21, 2020

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default selting which
in no way indicales that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide
secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibiled from using the
information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a slate agency are public records, Both the message and

the email address it was sent [rom (excepting any information that is exempt from disclosure under state law) may be released in response to a public
records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensilive informalion in an email (o us.

mhtml:file://C:\Users\e321933\AppData\Local\Microsoft\Windows\INetCache\Content.Out... 2/7/2020



CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9,

Name to appear on certificate:
Leland Kent Squires

F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: st. Lucie Job Title: customer Service Assistant Supervisor

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment

1 Initial

[11 Two years of experience with an applicable office

From:1/9/17 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 502 — Management of a Florida Tax Collector’s Office

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assessi

TCC 504 — Collection of Licenses, Taxes and Fees

30.00 YES
30.00 YES
30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification.
NOTES:

0 Yes No

2= Department oF Revenue



. E DR-410
ﬁi Application for Certified Florida Collector .

or Certified Florida Collector Assistant Florida Administfag\;fe ﬁcﬁg

FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue

Applications must have the signature of the Program Director,
Tax Collector (or designee) below.

Property Tax Oversight

h nn n Vi H 5?52?:7322:L3 ;ft(.:Lche(uumwax(eusaenuu:nwemuol o g
Shanno ctoria Kvam B o ey oton Trammg Section
Signature Post Office Box 3294

Tallahassee FL 32315-3294

$25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name Spanes ; e,\cm\(i \hexdd

v (Last) (First) (Middie)
E-mail Address \e,\c,mr\. %f{} NS @ *LfAc.um
(772) 462-1650

Director of Human Resources

Business Phone Number

Employed By St. Lucie County Tax Collector

Job Title e e &S VI S0C

Name of High School w\(mcy\(c C@Q’f \(\l.o\\\ %C,‘WJ)\ Graduated? [ Yes [0 No
=)

Name of College Graduated? [ Yes O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion
TCC501, TCC502, TCC503, TCC504

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer _ St- Lucie County Tax Collector

vour e Ladmec Sexnie Agsdunk Sugeaianc  Fom 0V 083000 To_Qcesent

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector's office, or the Florida Department of Revenue.

L g
Sk — \_,_ Date: OC\ \b 2080




The Florida Department of Revent

Property Tax Oversight, Certification and Training Tean
Certifies that
Leland Squires

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COL
TCC 501, 30 Hours
January 27-31, 2020




The Florida Department of Reveni

Property Tax Oversight, Certification and Training Tean
Certifies that
Leland Squires

has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTOR'S O
TCC 502, 30 Hours
September 18 - October 2, 2020




Congratulations,

LELAND SQUIRES,
on conmpleting

TCCO 503 - COLLECTION AND DISTRIBUTION OF
TAXES AND SPECIAL ASSESSMENTS

course on

Wednesday, August 14, 2019

30.00 credit hours




R e e e R Ty o T o e o A o R P
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The Florida Department of Revenu

Property Tax Oversight, Certification and Training Tean
Certifies that
Leland Squires

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FE
TCC 504, 30 Hours
June 10-14, 2019



CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:

Nancy K. Stein

Previous Name(s)(if applicable) [1 documentation included
Nancy L. Stein

County: Marion Job Title: Assistant Manager
Certification Requested: certified Florida Collector Assistant O Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:7/1/19 to Present
From: 10/1/80 to 6/30/18

M Reinstatement

Course Information

Course Name

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors
Required Course 2 (if applicable)

Additional Courses
TCC 502 — Management of a Florida Tax Collector’s Office |

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assessi

TCC 504 — Collection of Licenses, Taxes and Fees

30.00 YES
30.00 YES
30.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue
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DR-410
. - . g . .03,
Application for Certified Florida Collector TR
or Certified Florida Collector Assistant slotdalAdminisiratie eg
FLORIDA TC
Property Tax Oversight Program
‘Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
O T , Property Tax Oversight
LDy ,C\ 4 Training Section
' / O sci?tﬁmre — Post Office Box 3294
Tallahassee FL 32315-3294
Vay Lo\\ecton $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name Slein AV ~
. (Last) . (First) (Middle)
E-mail Address _ NSt Q) tnoariawtoy, Can
Business Pholﬁumber _350‘?- 368’ ~ g/ Sg
N . ————
Employed By \SYEO(O S ) 2\ bf\ { Sé)\/’f rY\(\f\(\‘:\bDUm“}:‘le AR Q\D W er-\.)\(
Job Title { \sst. C.
Name of High School {‘& “\—\\\('* ky\ Graduated? & vYes [ No
~ ) Q e’
Name of Collegeg- t E-:tSQN\ ] k“ Ve %T'\‘r\ Graduated? [ vYes N No
Professional Organizations (in the collection field)
List below all tax collection courses and enclose a copy of the certificate of completion
TCC-S01 Hoips @ Rpapeasibilives Tee-50%  Colection Dt o WAl Ty
-TL -5  ™Maae g e ee-Soy (pile, Yiovigs 2C | {Le,uf‘;t’a*‘."r;z.m € Fees
Professionat Designations
Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office
Name of Employer N \Cw\tin (Y X\h:\) e (bi\ecer
Your Title X0 @\, ey (olberdo - From 1olp 164§  To_o\30)am ¥

—_—

Name of Employer _\"WN\e /i (‘mmhj Vayx G‘)l'lf’&lur

Your Title ﬁp‘*-,‘\,hl, Ny (ov\ecten From (|oilaoig TopveSe P
I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified

Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county pro?_gi;iser%w office, or the Florida Department of Revenue.
= )
Signed: __{] \Lta CLps—, = Date: l L—_—@Q LQ (
U o







Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Oml,rqﬂ.mm that

Nancy L. Stein

has successfully completed the course TCC 50 il
Duties & Responsibilites Of Florida Tax Oo:mnwg.mu
August 23-27, 2004
Thirty Oobﬁmoﬁ Hours

o S5

Jim Nﬁm&m mkmnu:cm Director
Florida Department of Revenue

David Beggs, Chairman
Admissions Committee




m— = ————

-

Florida Department of Revenue
Tallahassee, Florida
_ Property Tax Administration Program

Certifies that

Nancy L. Stein

has successfully completed the course TCC 502A,
Management,
February 2-6, 2004
| Thirty Contact Hours

£

Jim Zingale, Executive Director
Florida Department of Revenue

David Beggs, Chairman
Admissions Committee




S —————

Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Nancy L. Stein

has successfully completed the course TCC 503,
The Collection & Distribution Of Property n,nxmmv
April 19-23, 2004
Thirty Oobﬁmoﬁ Hours

Jim Nﬁm&m m..xmn:avm quﬁox

David Beggs, Chairman
Florida Department of Revenue

Admissions Committee




Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Nancy L. Stein

has successfully completed the course TCC 504,
The Collection Of Licenses, Taxes And Fees,
October 4-8, 2004
Thirty Oobﬁmoﬁ Hours

0, -

Jim"Zingale, Executive Director
Florida Department of Revenue

s N

i

James McAdams, Chairman ﬁ
Admissions Committee




CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Lucien Silvern Sykes, V

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Alachua

Application

Job Title: client Services Associate Il
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From: 3/1/16 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
45.00 YES
45.00 YES

TOTAL HOURS

15000 [

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue



E DR-410
g Application for Certified Florida Collector ..
5 or Certified Florida Collector Assistant Flodila Admesistiiive bode
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector (or designee) below.
i Property Tax Oversight
%LDO\CLK “{70‘1)&_)0\/ Training Section
’ Signature Post Office Box 3294
. . Tallahassee FL 32315-3294
H_@ Q.\JW n ;\S‘m’*bf $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name SY \he S’EZ LU\C N¥e) SOV
E-mail Address L%LSQM & @O\ al\Mualal\ it € 4 (Micte)
Bisiiass Phons Number__ 209« % /1 =5434

employed By Alalhus  CountY  Yox  Co\lechor

Job Titte Crital Stv@es Q‘:;Soaa\ejjl

Name of High School ‘["W' fguC\n\/\c\?/ Graduated? Yes [ No

Name of College %h .‘Q CO\L(ij Graduated? [ Yes O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of compietion DL T [Clng FO Vﬁ(‘( d pha;)e,j f
DL Trans€oymed Phase 1), Dutits & RESEONSibIIITCS  TCLO D09
Dropkity TOXED

Professional Designations

Please list below your experience with The Florida Departrnent of Revenue and/or Florida County Tax Collector Office

Name of Employer A\QC\'MG\ Cowt/ '\"’)\X Coleld -
Your Title C\:Vljr StV GS500ale From  MNON Jde 1o 0\“5{.0)(

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appsaiser's office, tax collector’s office, or the Florida Department of Revenue.

Date: 9/.5/02 f
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2{3f2021 Mail - KC Sykes - Outlock

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

LMSadmin@dor.state.flus <LMSadmin@dor.state flus>
Thu 1/21/2027 1:52 PM
To: KC Sykes <LucienSykes@alachuacollector.com>

{CAUTION: External Sender

Congratulations,

LUCIEN SYKES,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on

Thursday, January 21, 2021

30.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in ¢lear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida taw, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be
released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

Any e-mail or attachment sent to or received from this e-mail address may be considered a "public record” as defined by Chapter 119, Florida statutes and is
subject to disclosure as a public record in absence of an exemption established by law,

hitps:/foutiook.office365.com/mail/inbox/id/AAMKADc4N2ZIZmUZLTR Y THND YWZS1iM] YYLWYYYmE1 ZmY4ODFiYQBGAAAAAADT%2BGOLO4FSTIX... 171



CERTIFICATION

APPLICATION CHECKLIST

Chapter 12-9, F.A.C.

Name to appear on certificate:

Shannon Mikell Thomas

Previous Name(s)(if applicable) [1 documentation included
Shannon Mikell

County: citrus Job Title: csRr |
Certification Requested: certified Florida Collector Assistant O Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:7/1/20 to Present
From: 2/14/01 to 6/9/16

FLORID

M Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours
Credited

Certificate
Included

TCC 502 — Management of a Florida Tax Collector’s Office 30.00 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 504 — Collection of Licenses, Taxes and Fees 30.00  YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES
Financial Management Workshop 2007 8.00 YES
Financial Management Workshop 2006 8.00 YES
Financial Management Workshop 2005 8.00 YES
TOTAL HOURS | 159.00 [N

Committee recommends certification. O Yes No
NOTES:

The financial management workshops do not count toward the CFCA

qualifying education hours.

2= Department oF Revenue



it #2000  (RIE 204944

E
& DR-410
= Application for Certified Florida Collector LY e
or Certified Florida Collector Assistant CHEEIEAmInEURUE S 2
FLORIDA o TC
Property Tax Oversight Program
Florida Department of Revenue ei 1 3-+4'l'e,rvl en ““

Applications must have the signature of the Program Director,

Tax or (or dj:fi) below.
Property Tax Oversight
)f\vg’ L — Training Section
[

Signature Post Office Box 3294
/A N S N> Tallahassee FL 32315-3294
{ g iy e bﬂ 2 e Arv
a‘ e (/0 “H‘f e $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Nerme %VM:‘  Seaton MUed

(Last) " K (First) (Middle)
E-mail Address [ “ZTV‘MS‘F@ U
Business Phone Number 5 :; 9— ; i @

emmoseasy (I US (] muuﬁz/( Taf (Gllaptsy
Job Title C'SR‘I

Name of High School

: )I/El(}/lﬁ Graduated? [ Yes O No
Name of College m agﬂéﬁ( Graduated? Ms O No

Professional Organizations (in the collection field) GF /“k / FP""RA / FCTFOR

List below all tax collection courses and enclose a copy of the certificate of completion ’FC'CMZ / ’CC&’D 5’/
TZC 56 / TCC 5—03 ITCC 'S'DL /TCQ 50y / 6 nance | M&f\‘chM&&*

Professional Designations (' F C A

Please list below your experience with The Flgijda Department of Revenug and/or Flori Cou fy Tax Collector Office

Name of Employerr_%/'{/mg 40/:#0\'/
Your Title l VCC {——0 r From Q‘DD { To CQ@/M
Name of Employer uﬁl/u,g M ' /M

Your Title é s ‘z T From }%BZ) To mesed:é’

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand-that the professional designatigrmfor which this application is made may not be used upon leaving




Meghan Miller

From: Marian Nosal <mnosal@citrustc.us>
Sent: Tuesday, March 9, 2021 10:43 AM
To: Meghan Miller

Subject: RE: CFCA Application

Shannon Thomas:
02/14/2001 to 06/09/2016

Marian M. Nosal, CFCA/ CEL/ PPP

Administration Director

Representing Janice A. Warren

Citrus County Tax Collector

210 N. Apopka Ave. Ste. 100| Inverness, FL 34450
Phone (352) 341-6502 | Fax (352) 341-6527
mnosal@citrustc.us

From: Meghan Miller <Meghan.Miller@floridarevenue.com>
Sent: Tuesday, March 9, 2021 10:10 AM

To: Marian Nosal <mnosal@citrustc.us>

Cc: Kelly McLane <Kelly.McLane@floridarevenue.com>
Subject: CFCA Application

Importance: High

Hi Marian. Could you forward Shannon’s months of employment for her previous time with Citrus? Thank you.

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange
confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department
of Revenue communication that contains personal or confidential information, and you are not the intended recipient,
you are prohibited from using the information in any way. All record of any such communication (electronic or
otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public
records. Both the message and the email address it was sent from (excepting any information that is exempt from
disclosure under state law) may be released in response to a public records request.



Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include
your social security number, federal employer identification number, or other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in
response to a public records request, do not send electronic mail to this entity. Instead, contact this office by phone or in
writing. This email message, including all attachments, is for the sole use of the intended recipient(s) and may contain
confidential information. Any unauthorized review, use, disclosure, alteration, or distribution is strictly prohibited and
may violate state or federal law. If you are not the intended recipient, please contact the sender by reply email, delete
this email, and destroy all copies of the message.



FLCRIDA TAX COLLEC TORS, INC.

215 South Monroe Street, Suite 802, Tallahassee, FL 32301 850-222-7206 850-561-5834 (fax)

2013-14 Executive Committee

Hon.
Hon.
Hon.
Hon.
Hon.

Hon.

Diane Nelson, President

Lisa Cullen, 1t Vice President
Eric Zwayer, 2nd Vice President
Stan Nichols, Treasurer
Rhonda Skipper, Secretary/
Education Chair

Doris Maloy, Past President

Kenza van Assenderp, General Counsel
Timothy R. Qualls, Executive Director

July 7, 2014

Shannon Mickell Thomas

Office of the Honorable Janice Warren

Citrus County Tax Collector

Re: CFCA

Dear Shannon:

District Directors

Hon. Janet Holley, District 1

Hon. Dale Summerford, District 2
Hon. Sharon Jordan, District 3
Hon. Ronnie Brannon, District 4
Hon. Michael Corrigan, District 5
Hon. Peggy Flomerfelt, District 6
Hon. Janice Warren, District 7
Hon. Ken Burton, District 8

Hon. Carole Jean Jordan, District 9
Hon. Danise Henriquez, District 10

On behalf of all Florida Tax Collectors, congratutations on earning your designation as a
Certified Florida Collector Assistant. Every Collector knows personally how much time
and effort go into earning your CFCA and we are proud of your accomplishment.

In order to be sent to the CFCA classes your Tax Collector must have noficed your
special skills and your commitment to doing a great job each and every day. | know
your additional knowledge will enable you to make a real difference in the services you

provide for the citizens of your county.

Thank you for being part of the Tax Collector team and best wishes for continued
success.

Sincerely,

A o

Diane Nelson
President



Marian Nosal

From:
Sent:
To:

Cc:
Subject:

Shannon Thomas
Wednesday, September 9, 2020 4:35 PM

Marian Nosal
Jackie Rath; Teresa Williams

FW: EFFECTIVE DECISION MAKING Certificate

From: LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Sent: Wednesday, September 9, 2020 1:33 PM

To: Shannon Thomas <sthomas@citrustc.us>

Subject: EFFECTIVE DECISION MAKING Certificate

Congratulations,

SHANNON THOMAS,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Wednesday, September 9, 2020

10.00 credit hours



Marian Nosal

l ——;
From: Shannon Thomas

Sent: Thursday, September 10, 2020 8:19 AM

To: Marian Nosal

Subject: FW: CUSTOMER SERVICE COURSE Certificate

From: LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Sent: Friday, August 28, 2020 3:13 PM

To: Shannon Thomas <sthomas@citrustc.us>

Subject: CUSTOMER SERVICE COURSE Certificate

Congratulations,

SHANNON THOMAS,

on completing

TCC 003 - CUSTOMER SERVICE COURSE




course on

Friday, August 28, 2020

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that
contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of
any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number, federal
employer identification number, or other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public records request, do not
send electronic mail to this entity. Instead, contact this office by phone or in writing. This email message, including all attachments, is for the sole use of the
intended recipient(s) and may contain confidential information. Any unauthorized review, use, disclosure, alteration, or distribution is strictly prohibited and
may violate state or federal law. If you are not the intended recipient, please contact the sender by reply email, delete this email, and destroy all copies of the
message.



The Tlorida Department of Revenue

Property Tax Oversight, Certification el Training Team
Certifies that
SHANNON THOMAS
has successfully completed

DUIIES T RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours

January 27 - 31, 2014

&;@\(\a

ifer Kawakami, Research & Training Specialist

Meghan Miller, ¥raining Director

Property Tax Oversight Property Tax Oversight




Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Shannon Thomas

has successfully completed the course TCC 503,
The Collection & Distribution Of Property Taxes,
February 3-7, 2003
Thirty Contact Hours

o rir”

&S Zingale, Q:.Em Director X A David Beggs, Chairman
Florida Department of Revenue s ~ Admissions Committee




Florida Department of Revenue

Tallahassee, Florida .
Property Tax Administration Program

Certifies that

Shannon Thomas

has successfully completed the course
Management of a Florida Tax Collectors' Office

April 9-13, 2001
30 Contact Hours

m Nh.:w&mmvmgn Director ohn R. Everton, Chairman

Florida Department of Revenue S0 we 35 Admissions Committee




Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Shannon Thomas

has successfully completed the course
The Collection of Licenses, Taxes and Fees

August 20-24, 2001
30 Contact Hours

Lrr @ i

.\R NSNE@ ecutive b:&&cw

John R. Everton, Chairman
Florida Department of Revenue

Admissions Committee




The Department of Revenue
of the State of Florida

certifies that

Shannon Thomas __
Office of the Citrus County Tax Collector |

has received 8 contact hours for attending the
Financial Management Workshop

January 14, 2009
Orlando, Florida
A Exhavorrs =< |
Lisa Echeverri James McAdams
Executive Director Chairman

Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants

h




State of Florida
Department of Revenue

This is to Certify that

Shannon Thomas

Office of the Citrus County Tax Collector has received 8 contact hours, for
attending the Financial Management Workshop, January 10, 2007,

= 8 o

James McAdams
Executive Director Chairman, Admissions Committee
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State of Florida
- Bepartment of Rebemue

This 15 to Certity that

Shannon Thomag

Office of the Citrus County Tax Collector hag veceibed eight hours
of continuing education credit for atterding the Financial Management
@Workshop, January 13, 2005.

ngale
ecutive Mite

BCL - 101



The State of Florida

DN z Department of Revenue
BHRETHELE s s
> |
' SEPARTMENT Shannon Mickelj Thomas
Executive isa
Director Certified Florida Collect i
or
Marshall Stranburg . . Assistant
W'tgq certification requirements met
rough Decembe
Hivehelt Siarton T 31, 2014,
Marshall
June 101 2014 ;fcuzvesgiraegtzgrg J Chairman

A .
dmissions & Certifications Committee

Shannon Mickell Thomas

Office of the Citrus County Tax collector
210 North Apopka Ave., Room 100
Inverness, FL 34450-4294

Dear Mr. Thomas:

The Certified Florida Collector Admissions and Certifications Committee is pleased to inform you that
you are receiving the Certified Florida Collector Assistant certification. Congratulations!

The certification, Certified Florida Collector Assistant, is contingent upon employment with a Florida tax
collector’s office or the Florida Department of Revenue. If a Certified Florida Collector Assistant
terminates employment for any reason, he or she cannot use or display the Certified Florida Collector
Assistant certification. The employer must promptly notify the Florida Department of Revenue of these
changes.

I have enclosed your Certified Florida Collector Assistant certificate and membership card. Your
certification date is February 1, 2014.

Thank you for participating in the Certified Florida Collector Assistant professional certification program.
If you have any questions, please contact me at 727-588-6856.

Sincerely,

Meghan Miller, Secretary
Certified Florida Collector Admissions Committee

/mdm

Child Support Enforcement — Ann Coffin, Director e General Tax Administration — Maria Johnson, Director
Property Tax Oversight - James McAdams, Director e Information Services — Damu Kuttikrishnan, Director

www.myflorida.com/dor
Tallahassee, Florida 32399-0100



o A ]
DEPARTMENT
OF REVENUE

Executive
Director
Marshall Stranburg

June 10, 2014
Memorandum

To: Shannon Mickell Thomas
Office of the Citrus County Tax Collector

From: Meghan Miller, Secretary
Certified Florida Collector Admissions & Certification Committee

Re: Certified Florida Collector Assistant Certification Pin

Congratulations! Enclosed please find your Certified Florida Collector Assistant certification membership
pin. Your certification date is February 1, 2014.

The successful completion of this certification program is quite an accomplishment.

Best of luck and thank you for your interest in the Certified Florida Collector Assistant certification
program.

MM/jk

Child Support Enforcement — Ann Coffin, Director ® General Tax Administration — Maria Johnson, Director
Property Tax Oversight - James McAdams, Director ¢ Information Services — Damu Kuttikrishnan, Director

www.myflorida.com/dor
Tallahassee, Florida 32399-0100



The Department of Revenue
of the State of Florida

certifies that

Shannon Mikell Thomas

has fulfilled the requirements for designation as a
Certified Florida Collector Assistant
and has been recommended by
The Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants
and 1s, therefore, on this day,
the first of February, 2014,
declared to be a

Certified Florida Collector Assistant

with all the rights, benefits, and privileges
of this certification.

Marshall Stmnburg James McAdams

Executive Director Chairman,
Admissions and Certifications Committee




aeceived O Creck # 15459
Amoon-¥ 35—

rep 18 0 R 03108

) RAINING SEleicatiqn for Cc_ertified Florida qulector PP Lw e ol

N or Certified Florida Collector Assistant Eff. 11/12
SERE

Property Tax Oversight Program James McAdams

Florida Department of Revenue Chairman

Applications must have the signature of the Program Director, Admissions Committee

Tax Collector (or desjgnee)

Property Tax Oversight

bil/ow.

. /)[?W Training Section
Signatyre Post Office Box 3294
Tallahassee FL 32315-3294

7
42&(/?’1{}7 2.6 ]éfﬂ }Zlﬁ*" &h’dﬁ $25 fee must be enclosed for application to be processed

Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

vame____ ] VLOMAS, ~Shanon Mile (|

E-mail Address Q’/\QJV\ELIE/SCDVL -‘H/LOVULCLS. @ I/(IFAJ”CM [ 0. Wuﬁ”ﬂ”"'%BﬂM S
Susinoss Bhans N oD o~ H—1g% | 3

Employed By &H’V US Cém—h/( TM OOHQO/‘{’UY_

Job Title Einanoe. ‘b\ V‘@&Lﬁ e

Name of High School L@ W H 4 LL SWD ( Graduated? [3-Yes O No
Name of College W%SW wl%& Graduated? B-ves O No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion \DM[‘QS W-ﬁ_ésp J
Collettipn Of Litenses tasesFees, (nllea£ron. ~— .
DOistribusbimt Bwﬂ¥@p@/6u [aes, /M%W pra 7 TC otbie

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer &WI/&S M TM (’d//é%l/
Your Title HMQ/M a W From / &D / [ To m%

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Callector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving

employment with a Florida county préperty appraiser's wa collector's offlce, or the Florida Department of Revenue.

Yotk oae: 2 L[ 14—
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CERTIFICATION
APPLICATION CHECKLIST

Chapter 12-9, F.A.C.

Name to appear on certificate:
Chelsea Paige Turner
Previous Name(s)(if applicable) [1 documentation included

County: Brevard Job Title: Assistant Manager, Motorist Services

Certification Requested: certified Florida Collector Assistant
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:8/10/15 to Present
From: to

1 Initial

FLORID

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours
Credited

Certificate
Included

Committee recommends certification. O Yes No

NOTES:

TCC 502 — Management of a Florida Tax Collector’s Office 30.00 YES
TCC 504 — Collection of Licenses, Taxes and Fees 30.00 YES
TCC 003 — Customer Service 5.00 YES
TCC 002 - Effective Decision Making 10.00 YES
DHSMV — DL Transformed: Fraudulent Document Recognition (FDR) 8.00 YES
TCC 001 — Bankruptcy 15.00  YES
TOTAL HOURS | 12300 [N

2= Department oF Revenue



L. o000 CRET U900

DR-410

' & Application for Certified Florida Collector R
or Certified Florida Collector Assistant FRISSESnSISE 2

FLORIDA TC

Property Tax Oversight Program
Florida Department of Revenue

Applications must have the signature of the Program Director,
Tax Collector (or designee) below.

) Property Tax Oversight
y % /XL f UJ& ;o Training Section
) Signature Post Office Box 3294
—_ Tallahassee FL 32315-3294
/ ax &// (< Gh& $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name T\M&HGQ_/ th@g€0\./ Q&Jﬂ 6/
cmanaaese (NNCSCAEINOCQ ProvaFAtC. (oM ™

Business Phone Number 772' L‘%% - ‘ [’l Zu
employed 8y PRENARA (OUWNHN TOX (OUEHDR
oo ite ASSISHANTE mcmaéw&\ MOHORTSE SeRVICES

Name of High School 7‘6{(5“'@'%1*— H [Qh Sdﬂ()(\ l Graduated? mes O No
Name of College EGB—T{ @q Fl D@dm QS_I-W/ COl \ﬁa 6/ Graduated? [ Yes {NO

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion - ('C/ 60 ‘ l CC LSOZ-

T H0Y T OOZ L 0OA Pfaa,udud@u DocuIme ;dufum
Tfa,mmﬁ TCC.00|

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer mﬁ\:{aﬂd. (_Dllm/\é TAX C,an(’mg/
Your Title AQSIS'HAW mﬂﬂﬁt‘{}f From &“D’ZQ]E - P&"QCXH‘

Name of Employer

Your Title From To

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county propjrty appraiser's office, tax collector's office, or the Florida Department of Revenue.

|j5jzozl

Signed: -
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11512021 Mail - Chelsea Turner - Outlook

CUSTOMER SERVICE COURSE Certificate

LMSadmin@dor.state.flus <LMSadmin@dor.state.fl.us>
Tue 1/5/2021 11:38 AM
To; Chelsea Turner <chelsea.turner@brevardte.com>

Congratulations,

CHELSEA TURNER,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Tuesday, January 5, 2021

5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form,
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are nat the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electranic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Flarida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be
released in response to a public recards request.

Internet email is not secure and may he viewed by someone other than the person you send it to. Please do not incjude your social security
number, federal employer identification number, ot other sensitive information in an email to us,

htina/inutlank nfina namimail/deanlink?varsion=202019228001 NA&knnnaniv?=1 . 1M



1/6/2021 Mail - Chelsea Turner - Ouliook

EFFECTIVE DECISION MAKING Certificate

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Tue 1/5/2021 10:14% AM
To: Chelsea Turner <chelseaturner@brevardic.com=

Congratulations,

CHELSEA TURNER,

on completing

TCC o002 - EFFECTIVE DECISION MAKING

course on
Tuesday, January 5, 2021

10.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email, If you receive a Florida Department of Revenue
communication that contains personal ar confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be
released in response to a public recards request,

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us,

hitnaslinitnnk nfiina samimailidaanlinkPyarsinn=2020122R001 03&nanotty2=1 el
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1/19/2021 Mail - Chelsea Turner - Qullook

BANKRUPTCY COURSE Certificate

LMSadmin@dor.state.flus <LMSadmin@dor.state flus>
Tue 1/19/2021 3:43 M
To: Chelsea Turner <chelsea.turner@brevardtc.coms>

Congratulations,

CHELSEA TURNER,

on completing

TCC 001 - BANKRUPTCY COURSE

course on
Tuesday, January 19, 2021

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
comnmunication that contains personal or confidential infarmation, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication {electronic or atherwise) should be destroyed in its entirety.

Cautions an corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be
released in response to a public records request,

Internet email is not secure and may be viewed by someone other thari the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

This email has been scanned for spam & viruses, If you believe this email should have been stopped by our filters, click here to report it.

https://outlook.office.com/mail/dssplink ?state=0&version=20210103002.07&popoutv2=1 111



CERTIFICATION
APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Monica M. Usher
Previous Name(s)(if applicable) [1 documentation included

County: collier Job Title: main Branch Manager
Certification Requested: certified Florida Collector Assistant [ Initial [0 Reinstatement
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:7/1/01 to Present
From: 11/1/00 to 7/1/01

Course Information

Course Name Hours Certificate
Credited Included

Required Course 1
TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

TCC 502 — Management of a Florida Tax Collector’'s Office | 3000 YES
TCC 503 — Collection and Distribution of Property Taxes and Special Assessi 30.00 YES
TCC 003 — Customer Service 5.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 001 — Bankruptcy 15.00 YES

TOTAL HOURS | 12000 [N

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue



DR-410

R. 03/08
Application for Certified Florida Collector RS e e
A 4 or Certified Florida Collector Assistant =0 1
DEPARTMENT
OF REVENUE
Property Tax Oversight Program James McAdams
Florida Department of Revenue Chairman
Applications must have the signature of the Program Director, Admissions Committee
Tax Collector {or designee) below.
< ‘ - Property Tax Oversight
: Training Section
Signature Post Office Box 3294
, % Co — Tallahassee FL 32315-3294
AN, Lo ey Orl $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name she L0 Ce M .
ELBS{) . _ (First) (Middle)
E-mail Address _ ™ UKL oo [ -“-‘,E.' b ryo .8
Business Phone Number _ L2 &%) D5 3-{{5 8
Employed By Collior Cwuwnty Tax Coll L0V
Job Tite Main Braneh Maonascr
Name of High School A ouc ravs U Ls G\ ~— 4l i,'_ h oo ! Al ’, 0 51 Graduated? H Yes [ No
Name of College _M |/ Graduated? [J Yes I No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion T CC/ I—QO | } ”TIC/C SO 2 j
TCC 502, & Tecol,02,03

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer tn[lfu‘ Lo. Ty U)Hu-i—ﬂr’

Your Title L &0 001 € From 71 1\ O} To__present
i

Name of Employer __. 3:' V
Your Title Q)L&-Mif\b’ri— From M 11D To _?}'I b/

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector! Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. I understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector’s office, or the Florida Department of Revenue.

Signed: (RN A Date: | | 2] 2/
i




DR-410

R. 03/08
. : ¥ H Rule 12D-16.002
Appllcat!c.m for Cl_artlfled Florida qulector Pl B b s
n 4 or Certified Florida Collector Assistant Eff. 11112
DEPARTMENT
OF REVENUE
Property Tax Oversight Program James McAdams
Florida Department of Revenue Chairman
Applications must have the signature of the Program Director, Admissions Committee
Tax Collector (or designee) below.
%A : = Property Tax Oversight
SN Training Section
Signature Post Office Box 3294
R B Tallahassee FL 32315-3294
. A= Ty S $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE GERTIFICATE
Name /O LY A 0NN Ca M .
) }'L?St)‘ . : {First) (Middie)
E-mail Address _{"\ S hoe rloc [oliferded  one
Business Phone Number .2 &) S2-{ISS
Employed By tﬁni et Luenty T Collecdov
Job Title Main By ey Monau £V
Name of High School LA oud caro Wilsen Hiah S honl Vsunastown 3i Graduated? ¥ Yes O No
Name of College N!‘ Graduated? [J ves O No
Professional Organizations (in the collection field)
List below all tax collection courses and enclose a copy of the certificate of completion
Professional Designations
Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office
Name of Employer Qia“' Lr Lo Ty ta&lu#ar
Your Title L 00t (L From 1 ) O To__present
'y 1
Name of Employer ___ SHV
Your Title XA mineyr AL From J  1LD To__ 11 B

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appraiser's office, tax collector's office, or the Florida Department of Revenue.

Signed: A S IN Date: ! ;51‘: Z
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The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

o
%

Depagmanr o Revenue

FLORIDA
Certifies that

Monica Usher

has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTIOR'S OFFICE
TCC 502, 30 Hours
September 18 - October 2, 2020



Page 1 of 1

BANKRUPTCY COURSE Certificate

LMSadmin@dor.state.fl.us <LMSadmin@dor.statefl.us>
Mon 1/25/2021 1:42 P
To: Monica Usher <musher@colliertax.com>

EXTERNAL EMAIL: Use extreme caution when opening attachments or clicking links.

Congratulations,

MONICA USHER,
i on completing
g BECC 001 - BANKRUPTCY COURSE

course on

Monday, January 25, 2021

i 15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure, This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form,
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive & Fiorida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released
in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

https://outlook.office.com/mail/inbox/id/A AQkADc3ZmE1ZGI2L TkxNmItNDASNS1hN...  1/25/2021



Page 1 of 1

EFFECTIVE DECISION MAKING Certificate

LMSadmin@dor.state fl.us <LMSadmin@dor.state fl.us>
Tue 1/26/2021 11:3G AM
To: Monica Usher <musher@colliertax.com>

EXTERNAL EMAIL: Use extreme caution when opening attachments or clicking finks.

Congratulations,

MONICA USHER,
on completing

P02 ¢ EFFECTIVE DECISION MAKING

course on
Tuesday, January 26, 2021 ¥ i
)
1 10.00 credit hours bR

s

: e R e e
NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form,
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronicalfy.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that cantains personal or confidential informaticn, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from {excepting any information that is exempt from disclosure under state law) may be released
in response to a public records request.

Internet email is not secure and may be viewed by someocne other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

https://outlook.office.com/mail/inbox/id/AAQKADc3ZmE1 ZGI2L TkxNmItNDASNShN...  1/26/2021



Page 1 of 1

A

CUSTOMER SERVICE COURSE Certificate

LMSadmin@dor.state.fl.us <LMSadmin@dor.statefl.us>
Wed 1/27/2027 10:55 AM
To: Monica Usher <musher@colliertax.com>

EXTERNAL EMAIL: Use extreme caution when opening attachments or clicking links.

Congratulations,

MONICA USHER,

| on completing

3!‘(.‘-(3:?003 + CUSTOMER SERVICE COURSE
course on .

Wednesday, January 27, 2021

5.00 credit hours

L | i
NCTIHCATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which In no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety,

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released
in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

https://outlook.office.com/mail/inbox/id/AAQkADc3ZmE1 ZGI2L TkxNmItNDASNS1hN...  1/27/2021



Page 1 of 1

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate
LMSadmin@dor state.fl.us <LMSadmin@dor.state.fl.us>

FAi 24512027 50 AM

Ta: Monica Usher <musher@colliertax.com>

EXTERNAL EMAIL: Use extreme caution when opening attachments or dlicking links.

Congratulations,

MONICA USHER,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Friday, February 5, 2021

30.00 credit hours

NCTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this ccmmunication is unsafe, but rather that the email has been sent unencrypted in clear text form.’
Revenuve does provide secure email exchange. Please contact us if you need to exchange confidential information electranically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication (electronic or othenwise) should be destroyed in its entirety.

Cautions cn corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released
in response to a public records request.

Internet email is not secure and may be viewed by someane other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.

https:/outlook.office.com/mail/inbox/id/AAQKADc3ZmE1 ZGI2L TkxNmItNDASNS1hNW... 2/5/2021



CERTIFICATION

APPLICATION CHECKLIST FLORID

Chapter 12-9, F.A.C.

Name to appear on certificate:
Abigail B. Vaughn
Previous Name(s)(if applicable) [1 documentation included

County: Taylor Job Title: Deputy Clerk
Certification Requested: certified Florida Collector Assistant [ Initial
Application

Y1 Application with required signatures
Application fee
Courses listed on application
Y1 Employment dates listed
Include current employment
[11 Two years of experience with an applicable office
From:10/1/18 to Present
From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Hours Certificate
Credited Included

Additional Courses _

TCC 503 — Collection and Distribution of Property Taxes and Special Assess| 30.00 YES
TCC 504 — Collection of Licenses, Taxes and Fees 30.00 YES
TCC 001 — Bankruptcy 15.00 YES
TCC 002 - Effective Decision Making 10.00 YES
TCC 003 — Customer Service 5.00 YES

TOTAL HOURS

1000 [

Committee recommends certification. O Yes No
NOTES:

2= Department oF Revenue



DR-410

Application for Certified Florida Collector Rule 1200
z or Certified Florida Collector Assistant Florida Adminisiratiys ode
FLORIDA TC

Property Tax Oversight Program

Florida Department of Revenue

Applications must have the signature of the Program Director,
Tax Collector (or designee) below.

\9 % Property Tax Oversight
%VWU ‘ Training Section

Signature Post Office Box 3294
i Tallahassee FL 32315-3294
"AWCO\/;‘W N Mﬁv"ﬁw $25 fee must be enclosed for application to be processed
Title U (Make checks payable to Florida Department of Revenue)

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE

Name \/f wahn A 5o B
(Last) Fiy (Middle)

E-mail Address Ok\m.ushn G’bu\w" CDx//\‘(‘-u Vlﬁ Collechor. Cong

Business Phone Number B85S0 - 83 O*“BS l7

Employed By ,Chj ol CUV/\*V\ Nax ('D( Lo ctor

Job Title Deﬁush C/Qﬂ/‘(/

Name of High School (OJ/\\"‘! CO ’M‘\'}ﬂk({.’/‘/\m\ Graduated? B Yes LI No

Name of College Graduated? [0 Yes [0 No

Professional Organizations (in the collection field)

List below all tax collection courses and enclose a copy of the certificate of completion T\CC Lo ‘/ T<con '.L./

TCC o ; ch,goll T S073 e Soy

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office
Name of Employer m@’ GB U.Nk“u &% /;ilz (o™
\ p I
Your Title %ﬁa&[ {:D‘/(l 0@77(— From O(ﬂvb"ff 30 ‘& To :P(CSCVV(__

Name of Employer

Your Title From To

| hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county property appralser office, tax collector's office, or the Florida Department of Revenue.

Slgned \/OWZ/(M/) - Date: !\L!w




8/2/2019 Taylor County Tax Collector Mail - BANKRUPTCY COURSE Certificate

Abigail Vaughn <avaughn@taylorcountytaxcollector.com>

BANKRUPTCY COURSE Certificate

1 message

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us> Fri, Aug 2, 2019 at 10:46 AM

To: ABIGAIL VAUGHN <avaughn@taylorcountytaxcollector.com>

Congratulations,

ABIGAIL VAUGHN,

on completing
TCC 001 - BANKRUPTCY COURSE

course on

Friday, August 02, 2019

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the-email has been sent unencrypted in cleartext form. Revenue does provide secure email exchange.

Please contact us if you need to exchange confidential information electronicaily.

If you have received this email in error, please notify us immediately by return email. If you receive a Floiida Department of Revenue communication that contains
personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such

communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) maybe refeased in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it o. Please do not include your soclal security number, federal
employer identification number, or other sensitive information in an email to us.




7/31/2019 Taylor County Tax Collector Mail - EFFECTIVE DECISION MAKING Certificate

llector Abigail Vaughn <avaughn@taylorcountytaxcollector.com>

EFFECTIVE DECISION MAKING Certificate

1 message

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us> Wed, Jul 31, 2019 at 11:04 AM
To: ABIGAIL VAUGHN <avaughn@taylorcountytaxcollector.com>

Congratulations,

ABIGAIL VAUGHN,

on completing
TCC o002 - EFFECTIVE DECISION MAKING

course on
Wednesday, July 31, 2019

10.00 credit hours

;
i

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange.
Please contact us if you need to exchange confidential information electronically. .

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains
personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such
communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number, federal
employer identification number, or other sensitive information in an email to us.

https://mail.google.com/mail/u/2?ik=00188375d9&view=pt&search=all&permthid=thread-f%3A1640586759537581105&simpl=msg-{%3A16405867595... 1/



7/29/2019 Taylor County Tax Collector Mail - CUSTOMER SERVICE COURSE Certificate

Abigail Vaughn <avaughn@taylorcountytaxcollector.com>

TaforCounty T Coltr

N e

CUSTOMER SERVICE COURSE Certificate

1 message

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us> Mon, Jul 29, 2019 at 11:00 AM

To: ABIGAIL VAUGHN <avaughn@taylorcountytaxcollector.com>

Congratulations,

ABIGAIL VAUGHN,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Monday, July 29, 2019
5.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form, Revenue does provide secure email exchange.

Please contact us if you need to exchange confidential information electronically.

if you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains
personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such
communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your soclal security number, federal
employer identification number, or other sensitive information in an email to us.

https://mail.google.com/maillu/27ik=00188375d98view=pt&search=all&permthid=thread-1%3A1640405324974515237 &simpl=msg-f%3A16404053249.... 1/1




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

Deparvient o Revenue

FLORID

=

Certifies that
Abigail Vaughn

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTIORS
TCC 501, 30 Hours
January 27-31, 2020




8/22/2019 Taylor County Tax Collector Mail - COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

Tay!or COUM)' Tax Collector Abigail Vaughn <avaughn@taylorcountytaxcollector.com>

e

i/

COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

1 message

LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us> Thu, Aug 22, 2019 at 1:59 PM
To: ABIGAIL VAUGHN <avaughn@taylorcountytaxcollector.com>

Congratulations,

ABIGAIL VAUGHN,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Thursday, August 22, 2019

30.00 credit hours

Deparmuent o Revenye

py
F
<
=
L~
=

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange.
Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains
personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such
communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number, federal
employer identification number, or other sensitive information in an email to us.

https://mail.google.com/mail/u/1?ik=00188375d9&view=pt&search=all&permthid=thread-f%3A1642590919465961527 &simpl=msg-{%3A16425909194... 1/1
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The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that
Abigail Vaughn
has successfully completed

THE COLLECTION OF LI CENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020

Deparmment oF Revenue

=
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CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Candace Wessels

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Alachua

Job Title: csa i

Certification Requested: certified Florida Collector Assistant 4 Initial

Application

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:6/5/17 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
40.00 YES
40.00 YES

TOTAL HOURS

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue



@
E DR-410
5 Application for Certified Florida Collector Rule 120216009
5 or Certified Florida Collector Assistant Flgifda Adnstiaiie Co
FLORIDA TC
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature of the Program Director,
Tax Collector {or designee) below. )
2 ) Property Tax Oversight
hnolo_ ?(3‘ U Training Section
' Signature Post Office Box 3294
. Tallahassee FL 32315-3294
H ‘?\- Qd,n’\ 1N SWW $25 fee must be enclosed for application to be processed
Title (Make checks payable to Florida Department of Revenue)
PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTIFICATE
Name i\k \G SeAS (C( ﬂ(h.iC{C(’,
(Last) {First) {Middle}

E-mail Address (U0 0C ¢sels @0 WO chiua Coliec . COM

Business Phone Number _«/ie2 ~~» [\ <07 o

Employed By Plaicinue, (‘DUF'-;*\L; 1o Collecor
JobTite _CSA T

Name of High School (I Ve T Han Schoal Graduated? [ ves [ No
J

Name of College Graduated? 1 Yes [0 No

Professional Organizations (in the collection field)

1 N ¢ ] . N =

; - s e F
List below all tax collection courses and enclose a copy of the certificate of completion | ). /OS¢ | <% A

. | L ubiess L“}L\) bihhes, Distpuwdon of DY \‘;"H)

ATXES sk SPE.Cial GSSESSNetts
L}

Professional Designations

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office

Name of Employer f\ lachwio Cou AL Tox Collector

Your Title Cc\i\\% B From \Q|S| 201 To pffﬁf'ﬂ'f

Name of Employer

Your Title From To

1 hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified
Florida Collector Assistant designation, | agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector
Assistant code of ethics. | understand that the professional designation for which this application is made may not be used upon leaving
employment with a Florida county propedy apprmsers office, tax collector's office, or the Florida Department of Revenue.

Signed: ( ( U\(l \( 0 lx\ 10 ‘)/XL,(/J Date: %!’7),@\}&{
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CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Tina White

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Lake

Application

Job Title: customer Representative I
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:11/1/13 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
45.00 YES
45.00 YES

TOTAL HOURS

15000 [

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue
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CERTIFICATION

APPLICATION CHECKLIST FLORID

Name to appear on certificate:
Kellie L. Wilde

Chapter 12-9, F.A.C.

Previous Name(s)(if applicable) [1 documentation included

County: Lake

Application

Job Title: customer Representative I
Certification Requested: certified Florida Collector Assistant 4 Initial

Y1 Application with required signatures

Application fee

Courses listed on application

Y1 Employment dates listed

Include current employment
[11 Two years of experience with an applicable office
From:4/1/15 to Present

From: to

O Reinstatement

Course Information

Course Name

Required Course 1

TCC 501 — Duties and Responsibilities of Florida Tax Collectors

Required Course 2 (if applicable)

Additional Courses

Hours Certificate
Credited Included

TCC 503 — Collection and Distribution of Property Taxes and Special Assess|

DHSMYV — DL Training Phase |

DHSMV — DL Training Phase I

30.00 YES
45.00 YES
45.00 YES

TOTAL HOURS

15000 [

Committee recommends certification. O Yes No

NOTES:

2= Department oF Revenue
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	CFCA applicants.pdf
	CFCA - Bustillos Wong, Rosa
	CFCA - Buttacavoli, Camille
	CFCA - Campbell, Staci
	CFCA - Castellon, Yoanski
	CFCA - Crosby, Rachael
	CFCA - Ferdinand, Eustace
	CFCA - Forrest, Dwight
	CFCA - Garcia, Olga
	CFCA - Gee, Deborah
	CFCA - Green, Zachary
	CFCA - Griffith, Tracy
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	CFCA - Hernandez, Martha
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	CFCA - Jordan, Tameka
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	CFCA - Lackey, Thomas
	CFCA - Mathis, Marvis
	CFCA - McArthur, Nicole
	CFCA - Mitchell, Cheryl
	CFCA - Montgomery, Tammy
	CFCA - Ojeda, Juan
	CFCA - Pena, Johann
	CFCA - Roa, Adolfo
	CFCA - Rodriguez, Frank
	CFCA - Rogers, Rachel
	CFCA - Soler, Amanda
	CFCA - Squires, Leland
	CFCA - Stein, Nancy
	CFCA - Sykes, Lucien
	CFCA - Thomas, Shannon
	CFCA - Turner, Chelsea
	CFCA - Usher, Monica
	CFCA - Vaughn, Abigail
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