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Attn: Jamie Jackson, Senior Attorney
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1.040

Dear Ms. Jackson:

Please find enclosed information regarding the Department of Revenue’s proposed rule
amendments for the above-referenced rules. Enclosed is a copy of the Notice of Proposed Rule
that was published in the August 24, 2022, edition of the Florida Administrative Register, the
Rule Summary, the Facts and Circumstances Justifying Proposed Rule, the Federal Comparison
Statement, and the Summary of Rule Development Workshop. All materials (forms)
incorporated by reference are also provided.

For the materials (forms) incorporated by reference, the effective date of some forms is not
included in the draft copy. The effective dates will be included on the forms when they are
certified with the Department of State.

If you need additional information, please do not hesitate to contact me.

Sincerely,

50//% %/"g /for

Janet Young
Agency Rules Coordinator
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NOTICE OF PROPOSED RULE
DEPARTMENT OF REVENUE
CHILD SUPPORT PROGRAM
RULE NO: RULE TITLE:
12E-1.0051  Undistributable Collections
12E-1.012 Consumer Reporting Agencies
12E-1.027 Written Agreements for Payment of Past-Due Support
12E-1.030 Administrative Establishment of Child Support Obligations
12E-1.040 Intergovernmental Forms
PURPOSE AND EFFECT: The purpose of the proposed amendments to Rules 12E-1.0051, 12E-
1.012, 12E-1.027, 12E-1.030, and 12E-1.040, F.A.C., is to update the Department’s procedures for
processing undistributable collections, provide procedures for processing uncashed checks for less than
ten dollars, add a “payment agreement” as an agreement entered into by the Department and an obligor
that sets the terms for payment of past-due support, update the procedures for termination of an
administrative support order or support obligation, and incorporate, by reference, new and revised forms.
The proposed amendments to Rule 12E-1.040, F.A.C., are necessary to incorporate, by reference, updated
forms used to assist the Department in providing services to another government’s child support program.
SUMMARY: The proposed amendments to Rules 12E-1.0051, F.A.C. (Undistributable
Collections), clarify the Department’s procedures for processing undistributable collections,
provide procedures for processing uncashed checks for less than ten dollars, incorporate, by
reference, the Notice of Uncashed Check (CS-FM166) and Request for Disbursement Denied
(CS-FM127), and remove the Request for Refund (CS-FM 125) that will no longer be used to
reclaim a collection.

The proposed amendments to Rule 12E-1.012, F.A.C. (Consumer Reporting Agencies),



incorporate, by reference, changes to replace “written agreement” with “payment agreement” in
the Notice of Decision Concerning Report to Consumer Reporting Agencies (CS-EF62) and
remove rule provisions for contesting the decision that are provided in form CS-EF62.

The proposed amendments to Rule 12E-1.027, F.A.C. (Written Agreements for Payment of Past-
Due Support), add a “payment agreement” as an agreement by the Department and an obligor
that sets the terms for payment of past-due support.

The proposed amendments to Rule 12E-1.030, F.A.C. (Administrative Establishment of Child
Support Obligations), update the procedures for termination of an administrative support order or
support obligation, incorporating, by reference, new and revised forms used to terminate an
administrative support order or support obligation.

The proposed amendments to Rule 12E-1.040, F.A.C. (Intergovernmental Forms), incorporate,
by reference, forms used to assist the Department in providing services to another government’s
child support program.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND
LEGISLATIVE RATIFICATION: The Agency has determined that these rules will not have an
adverse impact on small business or likely increase directly or indirectly regulatory costs in
excess of $200,000 in the aggregate within one year after the implementation of the rules. A
Statement of Estimated Regulatory Cost has not been prepared by the agency. The Agency has
determined that the proposed rules are not expected to require legislative ratification based on the
Statement of Estimated Regulatory Cost or if no Statement of Estimated Regulatory Cost is
required, the information expressly relied upon and described herein: 1) no requirement for the
Statement of Economic Regulatory Costs (SERC) was triggered under Section 120.541(1), F.S.;

and 2) based on past experiences regarding rules of this nature, the adverse impact or regulatory



cost, if any, do not exceed nor would exceed any one of the economic analysis criteria in a
SERC, as set forth in Section 120.541(2)(a), F.S. Any person wishing to provide information
regarding a Statement of Estimated Regulatory Costs, or provide a proposal for a lower cost
regulatory alternative, must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 61.13(1)(b)7., 61.1354(5), 61.14(1)(d), 409.2557,
409.2557(3)(1), (), (), (p), 409.2558(3), 409.2558(9), 409.246(17), 409.2563, 409.25633,
409.2564(13) FS.

LAW IMPLEMENTED: 61.1354, 88.3111(2), 88.3071(1)(a), 409.2557, 409.2558(3),
409.2558(5), 409.256, 409.2561, 409.2561(1), (2)(b), (3), 409.2563, 409.25633, 409.2564(4),
409.2598 FS.

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN THE FAR.

NOTICE UNDER THE AMERICANS WITH DISABILITIES ACT: Any person requiring
special accommodations to participate in any rulemaking proceeding before the Child Support
Program is asked to advise the Department at least 48 hours before such proceeding by
contacting Bobby York at (850) 617-8037. Persons with hearing or speech impairments may
contact the Department by using the Florida Relay Service, which can be reached at (800) 955-
8770 (Voice) and (800) 955-8771 (TTY).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Bobby York,
Government Analyst II, Child Support Program, Department of Revenue, P.O. Box 8030, Mail
Stop 2-4464, Tallahassee, Florida 32314-8030, Telephone: (850) 617-8037.

THE FULL TEXT OF THE PROPOSED RULE IS:



12E-1.0051 Undistributable Collections.

(1) Introduction. The Department is responsible for distribution of child support payments under
section 409.2558, F.S. When the Department is unable to disburse the payment to the final intended
recipient, the provisions of this rule apply shall-be-applied.

(2) Definitions. For purposes of this rule:

(a) “Final intended recipient” means a etstodial parent, caregiver, nencustodial-parent; a parent’s or
caregiver’s estate, or a state, country, or Eederal agency providing Title IV-D services, including these
agencies administering programs under Title IV-A (Temporary Assistance for Needy Families), Title IV-
E (Foster Care), or and Title XIX (Medicaid) of the Social Security Act.

(b) “Obligee” means the person to whom support payments are made pursuant to an alimony or child
support order.

(c) “Obligor” means a person who is responsible for making support payments pursuant to an alimony

or child support order.

(d) “Undistributable collection” means is-defined-by-thesocial-and-economic-assistance-provisionsin
seetion4092554(14E-S+te-mean a support payment received by the Department that whieh the

Department determines cannot be distributed to the final intended recipient, as defined by section

409.2554(17), F.S.

(3) Undistributable Collection Processing.

(a) The Department will consider a collection undistributable when:

1. The final intended recipient is deceased and the Department cannot locate the individual’s finat
intended reeiptent’s estate or the estate does not claim the funds.

2. The final intended recipient cannot be found after making reasonable efforts to locate the

individual.

ath)

Reasonable efforts to locate a final intended recipient are considered complete exhausted when, at a



minimum, searches of the Department’s automated case management computer system, available

electronic data exchange information from other state and federal agencies, and information available

from a contractor providing location services to the Department, if any, foeHewingseurees have taken

place and the Department has not found the individual finalintendedreeipient.

b.fe) If the searches undersubparagraphs-(bH—through-6- find the final intended recipient, the

Department disburses the payment.

c.(d) If the searches undersubparagraphs-(bH—through-6: do not find the final intended recipient, the

payment eeHeetion is considered undistributable.

(b) The Department will shal process the undistributable collections eeleetion in priority order as

provided in section 409.2558(3), F.S.




(4) Uncashed Checks for Less Than Ten Dollars.

(a) When the Department has sent one or more paper checks totaling less than ten dollars to the final

intended recipient, and the individual has not cashed the check within 180 days of the issue date and does

not have an established method of electronic disbursement, the Department will hold the collection for

processing as program income.

1. The Department sends a Notice of Uncashed Check (CS-FM166) to the final intended recipient’s

last known address by regular mail. The notice states the Department’s intention to process the collection

as program income unless the individual contacts the Department to have the collection reissued. Form

CS-FM166. (http://www.flrules.org/Gateway/reference.asp?No=Ref- ), is incorporated herein by

reference, effective Xx/XX.

2. If the final intended recipient does not contact the Department within 30 days of the date of the

notice, the Department will process the collection as program income, crediting the federal share of the

collection to the federal government and the state share of the collection to the General Revenue Fund.

3. If the final intended recipient contacts the Department after the collection has been processed as

program income, the Department will handle the request to claim the collection as provided in subsection

(6).
(5)Y4) Undistributed Collections for Ninety-Nine Cents or Less.
(a) If the Department has sent one or more paper checks totaling ninety-nine cents or less to a final

intended recipient, the final-intended recipient has not cashed the check(s) within 180 days of the issue



date on the check(s), the collection(s) is the only remaining payment due to the final intended recipient,
and the individual finalintendedreeipient does not have an established method of electronic
disbursement, the Department will shall process the collection as program income.

(b) If the Department identifies undistributed collections totaling ninety-nine cents or less on a closed
case and the collection is the only remaining collection due to the final intended recipient, the Department
processes shall-proeess the collection as program income without attempting to locate the final intended
recipient.

(665 Claiming Reelamation-ef Undistributable Collections.

(a) The final intended recipient may claim reelaim undistributable collections retained as program
income. The individual finabintendedreecipient may not claim reelaim an undistributable collection if the
collection was applied to bad check charges because the obligor’s payment is returned to the Department
Child-SuppertEnforecementProgram for insufficient funds, overpayments, state-assigned arrears,
administrative costs, other cases in which the obligor owes past-due support, or the collection was

returned to the obligor. The individual finalintended-reeipient may contact the Department loeal-child

Preocessing Unitand to request the collection be disbursed a-reelamationform.

(b) The Fo-reclaim-a-colectionthe final intended recipient must eemplete-and-send-to-the

TFhefinal-intendedrecipientsnust prove they are entitled to the collection ewser by giving his or her

name, mailing address, and other case or demographic information as needed for the Department to verify

the individual’s identity 4

chatred.
(¢) The Department will review the information provided submitted-by-the-final-intended-recipient
and respond in writing to approve or deny the request.

1. If the request is approved, the Department will disburse sat-the collection to the final intended



recipient.
2. If the request is denied, the Department will mail the Ferm-ES-EMI27; Request for Disbursement

Refund Denied (CS-FM127) to the final intended recipient. Form CS-FM127 dated-July2616;

incorporated-byreference-inthisrule; (http://www.flrules.org/Gateway/reference.asp?No=Ref-

00621) is incorporated herein by reference effective xx/xx to-the-finalintended-recipient. Form-CS-

3. A final intended recipient may file a petition for seek an administrative hearing to contest the

Department’s decision to deny a request to claim reelaim-a collection considered undistributable by the
Department. A petition for an administrative hearing must be received by the Department of Revenue,
Child Support Enfereement-Program, Deputy Agency Clerk, within 20 calendar days from the mailing
date of Form CS-FM127. Administrative hearings are shall-be-conducted pursuant to chapter 120, F.S.
(6) Forms. Members of the public may get a copy of the forms used in this rule chapter, incorporated
by reference, without cost, by writing to the Department of Revenue, Child Support Enfercement
Program, Attn.: Forms Coordinator, P.O. Box 8030, Tallahassee, Florida 32314-8030.
Rulemaking Authority 409.2557(3)(), 409.2558(3)(a), 409.2558(9) FS. Law Implemented 409.2558(3),

409.2558(5) FS. History—New 10-24-11, Amended

12E-1.012 Consumer Reporting Agencies.

(1) through (3) No change.

(4) Notice and Right to Hearing.

(a) Before releasing a report or providing information concerning an obligor under this section, the
Department sends shall-send the obligor by regular mail to his or her last known address a Notice of
Intent to Report to Consumer Reporting Agencies, Form CS-EF32, incorporated herein by reference,

effective 11/20, (http://www.fIrules.org/Gateway/reference.asp?No=Ref-12332). The notice informs st



inform the obligor that:

1. through 6. No change.

(b) An obligor may contest the Department’s reporting of overdue support to consumer reporting
agencies. To contest:

1. and 2. No change.

3. When the review is concluded, the Department will shall hand-deliver or send the obligor by
regular mail a Notice of Decision Concerning Report to Consumer Reporting Agencies, Form CS-EF62,
incorporated herein by reference, effective 07/22 H+424,
(http://www.flrules.org/Gateway/reference.asp?No=Ref-  13849). The notice informs mustinform
the obligor whether the Department intends to report the obligor’s overdue support amount to the
consumer reporting agencies. The notice also informs mustinferm the obligor of the right under Chapter

120, F.S., to file a petition for administrative hearing to contest the accuracy of the information to be

reported.

(5) and (6) No change.
Rulemaking Authority 61.1354(5), 409.2557(3)(i) FS. Law Implemented 61.1354 F'S. History—New 6-17-
92, Amended 7-20-94, Formerly 10C-25.009, Amended 10-22-00, 10-30-06, 9-19-17, 11-12-20, 11-21-21,

6-9-22, ,

12E-1.027 Written Agreements for Payment of Past-Due Support.

(1) No change.



(2) Definitions.

(a) and (b) No change.

(c) “Written agreement” or “payment agreement” means an agreement entered into by the

Ddepartment and an obligor #-a

administrative-proceedings that sets the terms for payment of past-due support.

(3) No change.

(4)Y653 Form and Completion of Written Agreements.

(a) The Department uses the Payment Agreement for Past-Due Support (CS-EF91) form to enter into




a written agreement with an obligor. Form CS-EF91.

(http://www.flrules.org/Gateway/reference.asp?No=Ref- ), is incorporated herein by reference

effective Xx/xx. A—-wi

(b)) A written agreement becomes effective when completed and signed by both the Ddepartment

and the obligor, or the obligor’s representative as-deseribed-in-paragraph-(e)-abeve. After execution of a
written agreement, the Department provides department-shall-furnish the obligor, or the obligor’s

representative as-deseribed-inparagraph{e)above and-theobligee-with a copy of the agreement.
Rulemaking Authority 409.2557(3)(f), 409.2564(13) FS. Law Implemented 64+43046; 409.2561(1), (2)(b),

(3), 409.2564(4), 409.2598 F'S. History—New 3-6-02, Amended

12E-1.030 Administrative Establishment of Child Support Obligations.
(1) through (14) No change.

(15) Termination of an Administrative Support Order or Support Obligation.

(a) The Department issues a Notice of Intent to Terminate Support, Determine Arrears and Establish

Payment on Arrears (CS-OA160) when:

1. The parents reside together with the child(ren);

2. The child(ren) for whom support is ordered permanently resides with the parent who is ordered to

pay support;

3. The parent who is ordered to pay support begins receiving Supplemental Security Income (SSI)

after the support order is rendered;

4. The parent who is ordered to pay support has no income, is permanently disabled, and provides a

doctor’s statement that the parent is permanently disabled and unable to work: or




5. A court has terminated the parental rights of the parent who is ordered to pay support.

(b) The Department sends the notice by regular mail to each parent or caregiver, as applicable, at the

address of record with the Department in accordance with section 409.2563(13)(c), F.S. Form CS-OA160,

Notice of Intent to Terminate Support, Determine Arrears and Establish Payment on Arrears, is hereby

incorporated by reference, effective xx/xx, (http://www.flrules.org/Gateway/reference.asp?No=Ref-

)
(c) If a timely petition for an administrative hearing is filed with the Department in response to the notice, the

Department refers the proceeding to the Division of Administrative Hearings in accordance with section

409.2563(6), F.S. If the notice is not contested, the Department renders a Final Order Terminating
Support, Determining Arrears and Establishing Payment on Arrears (CS-OA178). Form CS-OA178 is

hereby incorporated by reference, effective xx/xx,

(http://www.flrules.org/Gateway/reference.asp?No=Ref- ).

(d) The Department terminates an administrative support order under paragraph (a) when

retroactive support or past-due support is not owed, or if retroactive support or past-due support are

owed. none is assigned to the state, and the parent to whom retroactive support or past-due support is

owed waives it in writing, except when a parenting time plan is incorporated into a final administrative

support order.

(e) The Department terminates the support obligation prospectively, determines arrears and

establishes payment on arrears when there are grounds for termination under paragraph (a) and

retroactive support or past-due support are owed and not waived by the person to whom it is owed. The

administrative support order is not terminated.

(f) A parent or caregiver may request the Department to terminate an administrative support order or

support obligation. Requests must made be in writing and may be made using Request to Terminate

Support (CS-OA179). Form CS-OA179 is hereby incorporated by reference, effective xx/xx,

(http://www.flrules.org/Gateway/reference.asp? No=Ref- ). The request must include the following

information:



1. Name of the parent or caregiver making the request;

2. Name of the other parent;

3. Child support case number or depository number;

4. Name of the child(ren) named in the order;

5. Specific reasons for the request to terminate; and,

6. Documentation that supports the request to terminate, if any.

(g) The Department evaluates requests to terminate an administrative support order or support

obligation and issues a Notice of Intent to Terminate Support, Determine Arrears and Establish Payment

on Arrears (CS-OA160) if the request and supporting documentation meet the criteria in paragraph (a). If

the request does not meet the criteria, the Department mails the parent or caregiver the Response to

Request to Terminate Support (CS-OA180). Form CS-OA180 is hereby incorporated by reference,

effective xx/xx, (http://www.flrules.org/Gateway/reference.asp?No=Ref- ).




(16) through (18) No change.

Rulemaking Authority 61.13(1)(b)7., 61.14(1)(d), 409.2557(3)(p), 409-2563(He) 409.2563(16),
409.25633(9) FS. Law Implemented 409.2563, 409.25633 F'S. History—New 9-19-17, Amended 1-17-18,

9-17-18, 8-28-19, 11-12-20, 11-21-21

.

12E-1.040 Intergovernmental Forms.
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(1) No change.

(2)(a) and (b) No change.

(c) The Department uses the Declaration in Support of Establishing Parentage (CS-IS26) form to
obtain a paternity affidavit from a person seeking establishment of paternity or paternity and support in an
intergovernmental case. The Department provides the CS-IS26 to the other government’s child support
program. Form CS-IS26, (effective 09/19/2017), (http://www.flrules.org/Gateway/reference.asp?No=Ref-
08663), is hereby incorporated by reference in this rule. The CS-IS26 is mailed to the parent for
completion and signature along with Review and Sign Forms Needed to Obtain a Child Support Order
(CS-1S73) and Review and Sign Forms Needed to Review a Child Support Order (CS-1S74), which
provides instructions for reviewing and completing CS-1S26. The parent has 30 days from the date form
CS-IS26 is mailed to them to complete it and return it to the Department. Form CS-IS73, (effective 10/22
06/22), (http://www.flrules.org/Gateway/reference.asp?No=Ref-  +4357), is hereby incorporated by
reference in this rule. Form CS-1S74, (effective 10/22 86/22),
(http://www.flrules.org/Gateway/reference.asp?No=Ref-  14358), is hereby incorporated by
reference in this rule.

(3) No change.

Rulemaking Authority 409.2557 FS. Law Implemented §8.3111(2), 8§8.3071(1)(a), 409.2557, 409.2561

FS. History—New 9-19-17, Amended 6-9-22,

12



NAME OF PERSON ORIGINATING PROPOSED RULE: Bobby York

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Governor and
Cabinet

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: August 23, 2022

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: May 25,

2022 and June 28, 2022



STATE OF FLORIDA
DEPARTMENT OF REVENUE

CHAPTER 12E-1, FLORIDA ADMINISTRATIVE CODE

CHILD SUPPORT PROGRAM

AMENDING RULES 12E-1.0051, 12E-1.012, 12E-1.027, 12E-1.030, AND 12E-1.040

SUMMARY OF PROPOSED RULES

The proposed amendments to Rules 12E-1.0051, F.A.C. (Undistributable Collections),
update the Department’s procedures for processing undistributable collections, provide
procedures for processing uncashed checks for less than ten dollars, incorporate, by reference,
the Notice of Uncashed Check (CS-FM166) and Request for Disbursement Denied (CS-FM127),
and remove the Request for Refund (CS-FM 125) that will no longer be used to reclaim a
collection.

The proposed amendments to Rule 12E-1.012, F.A.C. (Consumer Reporting Agencies),
incorporate, by reference, changes to replace “written agreement” with “payment agreement” in
the Notice of Decision Concerning Report to Consumer Reporting Agencies (CS-EF62) and
remove rule provisions for contesting the decision that are provided in form CS-EF62.

The proposed amendments to Rule 12E-1.027, F.A.C. (Written Agreements for Payment of
Past-Due Support), add a “payment agreement” as an agreement by the Department and an
obligor that sets the terms for payment of past-due support.

The proposed amendments to Rule 12E-1.030, F.A.C. (Administrative Establishment of
Child Support Obligations), update the procedures for termination of an administrative support

order or support obligation, incorporating, by reference, new and revised forms used to terminate



an administrative support order or support obligation.

The proposed amendments to Rule 12E-1.040, F.A.C. (Intergovernmental Forms),
incorporate, by reference, updated forms used to assist the Department in providing services in
an intergovernmental case. forms used to assist the Department in providing services to another

government’s child support program

FACTS AND CIRCUMSTANCES JUSTIFYING PROPOSED RULES

The proposed amendments to Rules 12E-1.0051, 12E-1.012, 12E-1.027, and 12E-1.030,
F.A.C., are necessary update the Department’s procedures for processing undistributable
collections, provide procedures for processing uncashed checks for less than ten dollars, add a
“payment agreement” as an agreement entered into by the Department and an obligor that sets
the terms for payment of past-due support, update the procedures for termination of an
administrative support order or support obligation, and incorporate, by reference, new and
revised forms.

The proposed amendments to Rule 12E-1.040, F.A.C., are necessary to incorporate, by
reference, updated forms used to assist the Department in providing services to another

government’s child support program.

FEDERAL COMPARISON STATEMENT

The provisions contained in these rules do not conflict with comparable federal laws,

policies, or standards.



SUMMARY OF RULE DEVELOPMENT WORKSHOP

JUNE 10, 2022

A Notice of Proposed Rule Development was published in the Florida Administrative
Register on May 25, 2022 (Vol. 48, No. 102) to advise the public of the proposed changes to
Rules 12E-1.0051, 12E-1.012, 12E-1.027, and 12E-1.030, F.A.C., and to provide that, if
requested in writing, and not deemed unnecessary by the agency head, a rule development
workshop would be held Friday, June 10, 2022. No request has been received, and no workshop

has been held. No written comments have been received by the Department.

SUMMARY OF RULE DEVELOPMENT WORKSHOP

JULY 12,2022

A Notice of Proposed Rule Development was published in the Florida Administrative
Register on June 28, 2022 (Vol. 48, No. 125) to advise the public of the proposed changes to Rule
12E-1.040, F.A.C., and to provide that, if requested in writing, and not deemed unnecessary by
the agency head a rule development workshop would be held Tuesday, July 12, 2022. No request
has been received, and no workshop has been held. No written comments have been received by

the Department.

SUMMARY OF PUBLIC MEETING

AUGUST 23, 2022

The Governor and Cabinet, sitting as head of the Department of Revenue, met on August 23,
2022, and approved the publication of the Notice of Proposed Rule for changes to Rules 12E-

1.0051, 12E-1.012, 12E-1.027, 12E-1.030, and 12E-1.040, F.A.C., as well as approval to file and



certify with the Secretary of State adoption pursuant to s. 120.54(3)(e)1., F.S., if the substance of
these rules remain unchanged upon reaching the date applicable to filing for final adoption
pursuant to s. 120.54(3)(e)2., F.S. A notice of the public meeting was published in the Florida

Administrative Register on August 12, 2022 (Vol. 48, No. 157, pp. 3222-3223).



CS-FM166

. Rule 12E-1.0051
Chlld Support Program Florida Administrative Code

Effective xx/22

s
E
:
a

FLORIDA Notice of Uncashed Check

Parent’s Name
Parent’s Address

Pick a date
Child Support Case Number: Enter CSP Number

On Enter date, the Child Support Program mailed you a check in the amount of
$Amount to your current or last known address at Enter address. The check was
for child support owed to you or a refund of child support you paid. The check
was not cashed or returned to us within 180 days and is now void.

WHAT YOU NEED TO DO

1. Contact us within 30 days of the date of this notice.
2. Provide your current mailing address to have the payment sent to you
again.

If we do not hear from you within 30 days, we will process the payment as
program income in accordance with Rule 12E-1.0051, Florida Administrative
Code. Part of the payment will be credited to the federal government and the
remainder transferred to the state’s General Revenue Fund.

Access your case online: childsupport.floridarevenue.com
If you have Email us: FloridaRevenue.com/AskChildSupport

questions or Chat with us or learn more at: floridarevenue.com/childsupport
need help: Call: Select number

Para asistencia en espafiol, llame al 850-488-5437 y marque 7

Page 1 of 1






CS-FM127

Rule 12E-1.0051

Florida Administrative Code
Effective xx/22

Child Support Program

s
E
:
a

FLORIDA Request for Disbursement Denied

Recipient Name
Recipient Address
City, State, Zip

Pick a date
Child Support Case Number: Enter CSP Number
Other Parent: Enter Name

We are denying your request to disburse a support payment(s) for $ because:

1 We applied the payment(s) to make up for our loss because of your bad check.

[ We applied the payment(s) to recover an overpayment you did not repay to the
Program.

1 We applied the payment(s) to recover an overpayment the other parent did not repay

the Program.

We applied the payment(s) to current or past-due support you owe to the state and

federal government on the above case.

We applied the payment(s) to costs owed on the above case.

We applied the payment(s) to your other cases.

The other parent on the above case already claimed the payment(s).

Other:

You did not provide the information we asked for. We are sending back your request.

We will review your request again once you provide us with the information.

] We need:

0

Oooogg

Return this form and your request with the information we need to:

Child Support Program
Attn: Payment Processing Unit
P.O. Box 8030
Tallahassee, FL 32314-8030

If you disagree with our decision, you may file a petition for administrative hearing within
20 calendar days from the date of this notice. The attached Notice of Rights tells you
how.

Access your case online: childsupport.floridarevenue.com
If you have Email us: FloridaRevenue.com/AskChildSupport

questions or Chat with us or learn more at: floridarevenue.com/childsupport
need help: Call: Select number

Para asistencia en espaniol, llame al 850-488-5437 y marque 7
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NOTICE OF RIGHTS

1. You have the right to an administrative hearing under sections 120.569 and
120.57(1), Florida Statutes. If you want a hearing, you must file a "Petition for
Administrative Hearing" within 20 days from the date of this notice. A petition is not
considered filed until the Department receives it. Send your petition to the
Department's Deputy Agency Clerk at the following address:

Florida Department of Revenue
Child Support Program
Attention: Deputy Agency Clerk
P.O. Box 8030
Tallahassee, Florida 32314-8030

If you do not file a petition within the time allowed, you lose your right to a hearing
and this notice will become final agency action. If this notice becomes final agency
action, you may appeal under section 120.68, Florida Statutes. To appeal you must
file a Notice of Appeal as stated in Rule 9.110, Florida Rules of Appellate Procedure,
within 30 days of the date of final agency action.

2. If you disagree with the Department on any issues of material fact, you may ask for a
formal hearing. A petition for a formal hearing must be in the form required by Rule
28-106.201, Florida Administrative Code. A copy of the rule can be found at
www.flrules.org.

At a formal hearing, you may represent yourself or hire a lawyer. You or your lawyer
may present evidence, argue issues, question witnesses, submit written statements
of fact and proposed orders, and file exceptions to the judge's recommended order.

3. If you agree with the Department on all issues of material fact, you may ask for an
informal hearing. A petition for an informal hearing must be in the form required by
Rule 28-106.301, Florida Administrative Code. A copy of the rule can be found at
www.flrules.org.

4. Mediation under section 120.573, Florida Statutes, is not available.
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Notice of Decision Concerning

-1
£
gg, Report to Consumer Reporting Agencies

FLORIDA

I_ <<NCPName>>

<<NCPAddress>>

.

<<Date>>
Child Support Case Number: <<CSECaseNum>>

1.
2.

We have received your written request for an informal review. The review is complete.

Overdue support. Based on our records and the records of the Clerk of the Court, you owe
overdue support of $<<OverdueSupport>> as of <<date>>.

Informal review. Based on our review, we will:
L] Report overdue support amount to consumer reporting agencies.
] Not report overdue support amount to consumer reporting agencies.

If you disagree. You may file a petition for administrative hearing within 15 days after the date
on this notice. The petition must be filed according to the attached Notice of Rights. If you ask

for a formal hearing, you may only raise the accuracy of the information to be reported.

To avoid credit reporting. If you do not want a hearing, you may avoid reporting either by:
e Paying the overdue support in full; or
e Entering into a payment agreement within 15 days after receipt of this notice.

Payment agreement. If you enter into a payment agreement:
e We will not report your overdue support as long as you pay as agreed.
e We report you if you do not pay as agreed, without further notice to you.

Contact us to enter into a payment agreement.

Job resources and order modification. Visit <FDOR Page> for information on how to
change the amount of your child support order and information about CareerSource Florida
and other local programs who can connect you with employers who are hiring and
programs that can provide you training to improve your sKills.

Access your case online: childsupport.floridarevenue.com
If you have Email us: FloridaRevenue.com/AskChildSupport

questions or | Chat with us or learn more at: floridarevenue.com/childsupport
need help: Call: <<CountyPhoneNumber>

Para asistencia en espafiol, llame al 850-488-5437 y marque 7

CS-EF62

Child Support Program Rule 12E-1.012
Florida Administrative Code

Effective 07/22
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NOTICE OF RIGHTS

1. You have the right to an administrative hearing under sections 120.569 and 120.57(1), Florida
Statutes. If you want a hearing, you must file a "Petition for Administrative Hearing" within 15 days
after receipt of this notice. A petition is not considered filed until the Program receives it. Send your
petition to the Program's Deputy Agency Clerk at the following address:

Florida Department of Revenue
Child Support Program
Attention: Deputy Agency Clerk
P.O. Box 8030
Tallahassee, FL 32314-8030

If you do not file a petition within the time allowed, you lose your right to a hearing and this notice will
become final agency action. If this notice becomes final agency action, you may appeal under section
120.68, Florida Statutes. To appeal you must file a Notice of Appeal as stated in Rule 9.110, Florida
Rules of Appellate Procedure, within 30 days of the date of final agency action.

2. If you disagree about issues of material fact, you may ask for a formal hearing. A petition for a
formal hearing must be in the form required by Rule 28-106.2015(5), Florida Administrative Code. A
copy of the rule can be found at flrules.org.

At a formal hearing, you may represent yourself or hire a lawyer. You or your lawyer may present
evidence, argue issues, question witnesses, submit written statements of fact and proposed orders,
and file exceptions to the judge's recommended order.

3. If you agree with the Program on all issues of material fact, you may ask for an informal hearing. A
petition for an informal hearing must be in the form required by Rule 28-106.301, Florida
Administrative Code. A copy of the rule can be found at flrules.org.

4. Mediation under section 120.573, Florida Statutes, is not available.
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XXXX
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XXXX
XXXX
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CS-EF91
Rule 12E-1.027

i Florida Administrative Code
Child Support Program e 055

Deeartment of Revenve

Payment Agreement for Past-Due Support

n
—
(=}
=
=]
=

|_<<NCPName>>
<<NCPAddress>>

.

Child Support Case Number: <<CaseNumber>>
Activity Number: <<ActivityNumber>>
Parent Due Support: <<CPName>>

The Child Support Program and <<NCPName>>, the parent who owes support in the above
case, agree as follows:

1.0n the Child Support Program mailed notice to you that we would:

[ ] Take further enforcement action

[ ] Suspend or deny your driver license/motor vehicle registration
[ ] Suspend or deny your business/professional/recreational license
[ ] Suspend or deny your vessel registration

[ ] Report your past-due support to consumer reporting agencies

[ ] Place a lien on your vehicle or vessel

2.You are $ behind in your support payments as of and owe $ in past-due
support as of
3. You agree to make a lump-sum payment(s) of $ by .
You agree to make an additional periodic payment of $ each
4. Based on your support order and this agreement, your new periodic payment is:
$ each for current child support; and $ each for past-due support.
The first payment is due on for a total periodic amount of $

5. You can make a payment by credit card or electronic check at fl.smartchildsupport.com.

6. You can also make a payment by mailing a check or money order to:

XXX Florida State Disbursement Unit

XXXX <<SDU Address>>

XXXX

XXXX Make the check or money order payable to the Florida State Disbursement Unit. Include

XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX

your name, the other parent’s name, child support case number, and depository number
<<DepositoryNumber>> to avoid processing delays.
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CS-EF91
Rule 12E-1.027

:

5 i Florida Administrative Code
g Child Support Program Effoctive /29
8

FLORIDA Payment Agreement for Past-Due Support

XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX
XXXX

7. The Child Support Program may notify your current or future employer of this
agreement and ask the employer to deduct the payments from your income. You are
responsible for making any payments not deducted by your employer.

8. The Child Support Program will not complete the enforcement action stated in
paragraph 1 if you pay as agreed. If you do not pay as agreed, we will restart the
enforcement action without further notice to you, unless the support is paid in full,
enforcement is contrary to law, or we make a new agreement with you. If we restart
the enforcement action, you waive the right to further notice or a hearing concerning
it. We may take other actions to collect current or past-due support even if you pay as
agreed, for example federal income tax refund offset.

9. This agreement is binding and may be used as evidence in court. The support order
and/or judgment remains in effect and is unchanged by this agreement.

I, <<NCPName>>, understand and agree to the terms of this agreement.

Signature (Parent Who Owes Support) Date

Signature (Program Representative) Date

<<ProgramRepresentative>>

Print Name (Program Representative)

Page 2 of 2



g _ CS-0A179
% Child Support Program Rule 12E-1.030
E Florida Administrative Code
§ Effective xx/22
8 Request to Terminate Support
FLORIDA 9 PP
Eec?p?e“: /’jjg“e IMPORTANT
ecipien ress
You must respond within
30 days.
Pick a date

Child Support Case Number: Enter CSP Number

The Program may initiate action to terminate an administrative support order or support obligation
for reasons listed below. To request termination, complete the attached form and return it within
30 days. We will review your request and determine whether to proceed with termination.

1.

The parents reside together with the child(ren);

2. The child(ren) for whom support is ordered permanently resides with the parent who is

ordered to pay support;

The parent who is ordered to pay support begins receiving Supplemental Security Income
(SSI) after the support order is rendered;

The parent who is ordered to pay support has no income, is permanently disabled, and
provides a doctor’s statement that the parent is permanently disabled and unable to work;
or

. A court has terminated the parental rights of the parent who is ordered to pay support.

WHAT YOU NEED TO DO

Complete the attached form.
Mail the completed form to:

Florida Department of Revenue
Child Support Program
Local office address
Local office address

Fax the completed form to: Enter Fax Number

If the

form is not returned within 30 days and you requested your child support case to be closed,

the Program will initiate closure of your child support case and will not terminate support. If you
do not want to terminate support, you do not need to return the form. If the order is not
terminated, the parent who owes support remains obligated to pay support.

questions or | Chat with us or learn more at: floridarevenue.com/childsupport

Access your case online: childsupport.floridarevenue.com
If you have Email us: FloridaRevenue.com/AskChildSupport

need help: Call: Select number
Para asistencia en espafiol, llame al 850-488-5437 y marque 7

Page 1 of 2



CS-OA179

Child Support Program

Request to Terminate Support

1. Name of parents or caregiver:
Parent or caregiver due support: Name

Parent who owes support: Name

2. Child support case number and depository number:

Child support case number: CSP Case Number

Depository number: Depository Number

3. Name of child(ren) in the order:

Name Name
Name Name
Name Name
Name Name

4. Reason for request to terminate support. (Attach documentation that supports your request.)

This section must be completed.

5. | want to waive arrears owed to me. Yes [0 No O

Arrears amount waived $

6. | want to close my child support case. Yes 0 No O

Under penalties of perjury, | declare that | have read this Request to Terminate Support and the facts
stated in it are true.

Signed Date

Name (please print)
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£ . CS-OA180
% Child Support Program Rule 12E-1.030
= Florida Administrative Code
g Effective xx/22
a8

FLORIDA Response to Request to Terminate Support

Recipient Name
Recipient Address

Pick a date
Child Support Case Number: Enter CSP Number

The Program has reviewed your request to terminate your administrative support order
or support obligation. Because your request does not meet the criteria under Rule 12E-
1.030(15)(a), F.A.C., the Program will not initiate action to terminate the order or support
obligation at this time. You may submit a new or amended request at any time with
supporting documentation for one or more of following reasons:

1. The parents reside together with the child(ren);

2. The child(ren) for whom support is ordered permanently resides with the parent
who is ordered to pay support;

3. The parent who is ordered to pay support begins receiving Supplemental Security
Income (SSI) after the support order is rendered;

4. The parent who is ordered to pay support has no income, is permanently
disabled, and provides a doctor’s statement that the parent is permanently
disabled and unable to work; or

5. A court has terminated the parental rights of the parent who is ordered to pay
support.

WHAT YOU NEED TO DO

You may provide additional information for review if you believe the Program’s
response is incorrect.

1. Mail documentation to:

Florida Department of Revenue
Child Support Program
Local office address
Local office address

2. Fax documentation to: Enter Fax Number

Access your case online: childsupport.floridarevenue.com
If you have Email us: FloridaRevenue.com/AskChildSupport

questions or Chat with us or learn more at: floridarevenue.com/childsupport
need help: Call: Select number

Para asistencia en espafiol, llame al 850-488-5437 y marque 7
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g CS-0OA160
& Child Support Program _ Rule 12E-1.030
& Florida Administrative Code
’g‘ Effective xx/22
E Notice of Intent to Terminate Support, Determine
FLORIDA Arrears and Establish Payment on Arrears
To:

Child Support Case Number:
Depository Number:

Parent or caregiver due support:
Parent who owes support:

1. Intent to terminate. The Florida Department of Revenue (the Department) intends to
terminate support for the child(ren) named below:

Child’'s Name Child’s Date of Birth

We intend to take this action because we have been notified that:

[] The parents reside together with the child(ren) named above.

[] The child(ren) for whom support is ordered permanently resides with the parent who
is ordered to pay support;

[] The parent who is ordered to pay support began receiving Supplemental Security
Income (SSI) after the support order was rendered.

[ ] The parent who is ordered to pay support has no income, is permanently disabled,
and provided a doctor’s statement that the parent is permanently disabled and
unable to work.

[] A court has terminated the parental rights of the parent who is ordered to pay support.

If a written request to terminate support has been received, a copy of the request is
provided to the other parent or caregiver.

2. Final Administrative Support Order rendered. On , the Department rendered an
administrative support order establishing certain child support obligations; specifically,
the final order requires the parent who owes support to pay current support in the
amount of $ per month, and $ per month on a retroactive support obligation of $, starting
. The final order a requirement to provide health insurance for the child(ren) and
payment of noncovered medical expenses.
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3.

Informal discussions and right to administrative hearing. Either parent or caregiver
may contact us within 10 days to informally discuss this notice. Either parent or caregiver
may file a written request for a hearing within 30 days after the date this notice is mailed.
If there is an informal discussion, the time to request a hearing may be extended. If we
do not receive a written request for a hearing within the time allowed, we will issue a final
order terminating support, determining arrears and establishing payment on arrears. If
there is a hearing, the issues will be decided by an administrative law judge.

If you have questions or would like to provide information, contact us by email or online
chat at floridarevenue.com/childsupport or call 850-488-KIDS (5437).

If a hearing is not requested. If a timely request for a hearing is not filed, the
Department will terminate support, determine arrears and establish payment on arrears
effective .

[ ] As of, the parent who owes support owes past-due support in the amount of $ to the
parent or caregiver due support.

[ ] As of , the parent who owes support owes past-due support in the amount of $, of
which $ is owed to the parent or caregiver due support and $ has been assigned to
the State of for reimbursement of temporary cash assistance.

[ ] An arrears payment of $ per month will be established for past-due support.

[] The parent or caregiver due support has waived arrears owed in the amount of $.
[ ] No arrears are owed on this case.

[] The parenting time plan incorporated into the final order will remain in effect.

Current mailing address and change of address. This notice has been mailed to your
address of record. You are required by law to tell us your current mailing address and
any new mailing address. All proposed and final orders, notices of hearing, and any other
papers will be mailed to your address of record. We will presume you have received any
documents we send you. If you do not notify us of a change of address, you may miss a
deadline and lose your right to ask for a hearing or file an appeal.

Court action. Either parent or caregiver may file a civil action in circuit court at any time
to determine child support issues.

. Time-sharing and disputed paternity. The Department and administrative law judges

do not have jurisdiction to award or change time-sharing or resolve paternity disputes. If
you want a hearing on any of these issues, you must file a petition in circuit court.

Legal authority. This action is permitted by section 409.2563, Florida Statutes.
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§ STATE OF FLORIDA

x DEPARTMENT OF REVENUE
g CHILD SUPPORT PROGRAM
&

FLORIDA

State of Florida Department of Revenue
Child Support Program and

Parent or caregiver due support Depository Number: Depository Number
Petitioners, Child Support Case Number: Case #

and

Parent who owes support
Respondent.

Final Order Terminating Support,
Determining Arrears and Establishing Payment on Arrears

The Florida Department of Revenue (Department) issues this final order pursuant to section
409.2563, Florida Statutes.

In support of this Final Order, the Department makes the following
FINDINGS OF FACT AND CONCLUSIONS OF LAW:

1. The name of the child(ren) is:

Child’s Name Child’s Date of Birth
Child’s Name Child’s DOB
Child’s Name Child’s DOB
Child’s Name Child’s DOB
Child’s Name Child’s DOB

2. The parent or caregiver due support is Name, the Petitioner.

3. We take this action because we have been notified of reasons/facts justifying termination
of support, specifically:

[] The parents reside together with the child(ren) named above.

[] The child(ren) for whom support is ordered permanently resides with the parent who is
ordered to pay support;

[] The parent who is ordered to pay support began receiving Supplemental Security
Income (SSI) after the support order was rendered.

[] The parent who is ordered to pay support has no income, is permanently disabled, and
provided a doctor’s statement that the parent is permanently disabled and unable to
work.

[] A court has terminated the parental rights of the parent who is ordered to pay support.

CS-0OA178

Rule 12E-1.030

Florida Administrative Code
Effective xx/22



4. The Department has jurisdiction over this proceeding because it is providing Title IV-D
child support services to the Petitioner.

5. The Department rendered an administrative support order on establishing the Respondent’s

child support obligations. The order requires the Respondent to pay current support in the
amount of $ per month, and $ per month on a retroactive support obligation of $, starting .

6. Based on the Department’s payment records, as of :
[] The Respondent owes past-due support in the amount of $.
[ ] $is owed to the Petitioner.
[ ]$isassignedto __ for reimbursement of public assistance.
[] No past-due support is owed.
7. [] The Petitioner has waived past-due support in the amountof $ .
8. [] The Respondent has the ability topay $  each month for past-due support.

9. A parent or caregiver has not requested an administrative hearing within the time allowed
in the Notice of Intent to Terminate Support, Determine Arrears and Establish Payment on
Arrears, a copy of which has been served on all parties. Pursuant to s. 409.2563(7)(b),
F.S., the right of any party to request a hearing is deemed waived.

Based upon the foregoing Findings of Fact and Conclusions of Law, and in accordance
with section 409.2563, Florida Statutes, it is
ORDERED AND ADJUDGED that:

] The administrative support order and income deduction order is terminated effective

[ ] As of , the Respondent owes arrears:
[ ] To the Petitioner in amount of $ .

[ ] Tothe in amount of $ .
[] The Respondent shall pay $ each month towards arrears.
[ ] A new Income Deduction Order is entered for collection of arrears.

This Final Order Terminating Support, Determining Arrears and Establishing Payment on
Arrears is effective immediately and remains in effect until vacated on appeal or superseded
by a subsequent court order.

DONE AND ORDERED this day of , 20

Authorized Designee for: Ann Coffin
Director, Child Support Program
State of Florida Department of Revenue

CERTIFICATE OF RENDITION




| HEREBY CERTIFY that this Final Order Terminating Support, Determining Arrears and
Establishing Payment on Arrears has been rendered on the above date as authorized by
law.

Deputy Agency Clerk

Copies Furnished to:
Clerk of the Circuit Court
, Petitioner
, Respondent



NOTICE OF RIGHT TO APPEAL

Any party who is adversely affected by the foregoing Final Order Terminating Support,
Determining Arrears and Establishing Payment on Arrears has the right to ask for judicial
review (Section 120.68, Florida Statutes). The request must be received within thirty (30)
days of the filing date on this Final Order. To ask for judicial review, complete both of the
following steps:

1. File an original Notice of Appeal as prescribed by the Florida Rules of Appellate Procedure,
with the Deputy Agency Clerk of the Department of Revenue at:

Department of Revenue
Child Support Program
Attention: Deputy Agency Clerk
P.O. Box 8030
Tallahassee, Florida 32314-8030

2. File a copy of the Notice of Appeal, together with the filing fee (Section 35.22, Florida
Statutes, or other applicable law) with the Clerk of the First District Court of Appeal or the
Clerk of the District Court of Appeal for the district where the party seeking review resides.

Filing with either the DOR Deputy Agency Clerk or the Clerk of a District Court of Appeal is
effective when the clerk receives the notice, not when it was mailed.



§ . CS-I1S73

S Child Support Program Rule 12E-1.040

e Florida Administrative Code

£ Effective 10/22
FI.ORIDE Review and Sign Forms Needed to Obtain a Child

Support Order

Recipient Name Case Number:

Recipient Address Activity Number:

City, State, Zip Other Parent:

Pick a date

Thank you for providing the information needed to prepare these forms. The next step is
for you to review, sign and return the enclosed form(s) so we can request the state in
which the other parent resides to establish a child support order for your child(ren).

WHAT YOU NEED TO DO

Review the attached form(s) carefully.

Strike through and initial any required revisions.

On the Petitioner line, enter the date, print your name, and sign.

Return the completed form(s) to your local child support office within 20 days.

wnh =~

*Use the self-addressed envelope provided to return the forms.

When we receive the signed forms, we will send them to the state where the other
parent resides. If we do not receive the signed forms within 20 days, the Program will
close your case. If you or your child(ren) receive public assistance, the Department of
Children and Families (DCF) will be notified that you did not cooperate, and your public
assistance benefits may be reduced or ended.

For purposes of reviewing the forms you are referred to as the petitioner and the obligee.

Access your case online: childsupport.floridarevenue.com

If you have Email us: FloridaRevenue.com/AskChildSupport
questions or Chat with us or learn more at: floridarevenue.com/childsupport
need help: Call: Select number

Para asistencia en espaniol, llame al 850-488-5437 y marque 7

Attachments:
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g . CS-IS74
% Child Support Program Rule 12E-1.040
= Florida Administrative Code
g Effective 10/22
&

Review and Sign Forms Needed to Review a

FLORIDA ”
Child Support Order
Recipient Name Case Number:
Recipient Address Activity Number:
City, State, Zip Other Parent:
Pick a date

Thank you for providing the information needed to prepare these forms. The next step is
for you to review, sign and return the enclosed form(s) so we can request the state in
which the other parent resides to establish a child support order for your child(ren).

WHAT YOU NEED TO DO

Review the attached form(s) carefully.

Strike through and initial any required revisions.

On the Petitioner line, enter the date, print your name, and sign.

4. Return the completed form(s) to your local child support office within 20 days.

w N~

*Use the self-addressed envelope provided to return the forms.

When we receive the signed forms, we will send them to the state where the other
parent resides. If we do not receive the signed forms within 20 days, the Program will
close your request for review of your support order, but your case will remain open.

For purposes of reviewing the forms you are referred to as the Petitioner for signing. The
parent paying support is referred to as the Obligor. The parent due support is referred to
as the Obligee.

Access your case online: childsupport.floridarevenue.com
If you have Email us: FloridaRevenue.com/AskChildSupport

questions or Chat with us or learn more at: floridarevenue.com/childsupport
need help: Call: Select number

Para asistencia en espafiol, llame al 850-488-5437 y marque 7

Attachments:
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