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Log in to Gauge

Click here to access Gaugg.C@%

0 Log in to your Gauge account (link above).

When logging into Gauge for the first time, use the credentials provided in your
registration confirmation email. Then, go to Step 2.

If you have previously logged into Gauge, use your updated credentials to log in.

S il s
'DEPARTMENT OF %ﬁ%

In order to proceed, you need to sign in.

Please sign in.

[Username (or Email) l

lPassword [



https://www.mytestcom.net/app/myTestcom.cfm?accountLogin=FLrevenue

Log in to Gauge

OWhen logging in for the first time, Gauge will prompt you to change
your username and password.

Complete the required fields.

Click Update My Account.

My Account - Login and Password Change Required

Update Your Password and Login Username
Thank you for logging in.

In order to proceed you need to update or change your login AND password. Please update the following and then press the Update My Account button to

proceed.

You will not be permitted to navigate to other areas on this application until you have successfully followed all the directions on this screen.

Login Username | (required)

Password [required)

[retype the password entered above to validate)

Validate:

Update My Account




Complete Course Prerequisite

o Click the Content tab or Choose Your Course icon.

Content My Account
ain Portal Page

the Main Menu below to get started.

Click the "Content" tab above or the "Choose Your Course" icon in

Main Menu

@ Click the ProctorU — Test-Taker Experience Video link.
*This is a one-time requirement.

Content - View Courses and Exams

ProctorU - Test-Taker Experience Video
h Video

exam through Proctorl and the new Guardian browser.

You are requir watch this at | ne time bef ing an exam. This informational video covers what to expect when taking an

>




Complete Course Prerequisite

© Click the Play button to begin the video.

- Video - ProctorU - Test-Taker Experience Video
following video

Video

Name ProctorU - Test-Taker Experience Video
Lesson Page

Then click the Complete Lesson MRV, S S TS

After watching the video in its entirety, click the "Complete Lesson” button below.

button, located below the video. MEA/:URE

ME/ » JRE

LEARNING

Test-Taker Experience (PT-Guardian)

Complete Lesson




Complete Course Prerequisite

OCIick the TCC Online Course Exam Information link.

REQUIRED - TCC Online Course Exam Information
NSTrucCtions
You are required to review these documents at least one time before taking a course or exam.

ﬁ Included Documents: >

s Exam Preparation and Instructions (updated 3-2024)
s Exam Scheduling and Rescheduling
s Approved Resource - Exam Day Steps and Resources

© Click the Start Instructions button.

*This is a one-time requirement.  [start- instructions

Instructions

You have chosen to take the following instructions.

Name TCC Online Course Exam Information
Description  Included Documents:

« Exam Preparation and Instructions
* Exam Scheduling and Rescheduling
« Approved Resource - Exam Day Steps and Resources

Pages 3 {number of content pages)

Start Instructions

You can start taking this instructions by pressing the Start this Instructions button




Complete Course Prerequisite

G Read the Exam Preparation and

Instructions document. It contains e s e

impo rtant info rmation on EXAM PREPARATION AND INSTRUCTIONS:

requirements for tal(i ng you r Your exam must be taken within 30 days of beginning the course and must be scheduled a minimum of 72

hours in advance. Review the exam preparation and instructions below.

pI"OCtOI"ed exam. Use the scroll bar to view the entire document. Click "Mext>Page" to continue.

Please email any guestions to PTOTraining@floridarevenue.com.

Use the scroll bar to view the entire wppdwd62e98...
document.

TCC ONLINE COURSE EXAM PREPARATION AND INSTRUCTIONS

Click Next = Page to continue. Exam Preparation

All TCC course exams are hosted in Gauge and proctored through the ProctorU virtual proctoring service. A private room,
webcam, microphone, and government-issued |D are required to take an exam.

To help ensure a smooth exam process, complete these steps at least 72 hours prior to beginning your exam.
1. Watch the Proctorl Test Taker Experience video located in the Content section of your Gauge account. You are
required to watch this videa prior to taking your exam. If you have watched it previously, you do not have to re-

watch the video.

Discuss the exam requirements with your manager. Determine a preferred date and time for your exam and

identify a private room for taking the exam. If necessary, reserve the room.

Room requirements:
No one else is permitted in the room during your exam window.

Clear the area of food, beverages, unpermitted resources, electronic devices and secondary manitors.
The room should be well-lit with a table or desk for your computer.
If possible, seat yourself with your back facing the door.

Review additional information on testing location requirements here.

Schedule your exam. Review the Proctored Exam — Scheduling and Rescheduling and Test Taker Tips documents for
detailed instructions on how to schedule your exam.

You must schedule your exam a minimum of 72 hours before your desired exam date and time. Your exam must
be taken before the course due date.

Stop and Restart/Resume Later




Complete Course Prerequisite

0 Read the Proctored Exam —

Scheduling and Rescheduling document. [ 7

Use the Mesxt button to mowve to the next lesson page.

It contains steps for scheduling and EXAM SCHEDULING AND RESCHEDULING:
I"eSChedU"ng )’OU r pI‘Octo r'ed exam. Your exam must be taken within 30 days of beginning the course and must be scheduled 2 minimum of 72

hours in advance. Review the exam scheduling and rescheduling instructions below.

Use the scroll bar to view the entire document. Click "Next>Page" to continue.

Use the scroll bar to view the entire
document. = twppewds2e98q... . I

Click Next 9 Page to Continue‘ Proctored Exam — Scheduling and Rescheduling

Pre-Exam
Tech Check:

® Test the computer you will be taking your exam on in advance of your exam. Equipment requirements
can be found here,

+ Provide your IT staff with the Client Port/Protocol and Whitelist Information.

+ Download the Guardian browser.

Allowed Resources:

You are allowed the following items when taking your exam:
« Government photo ID
Blank scratch paper

-

« Writing Utensil

+ Proctored Exam — Exam Steps and Resources document for live courses or for anline courses (no writing
on the document is permitted)

Scheduling

*  Your exam must be scheduled at least 72 hours in advance. This means there must be 72 hours between
scheduling the exam and when you take it.

# You must also schedule and take your exam before the course due date. If there is less than 72 hours
before the due date, contact FTOTraining@floridarevenue.com to have your course extended.

# Toschedule your exam:

https://www.mytestcom.net/app/myTestcom.cfm?accountLoginsFLrevenue -

Stop and Restart/Resume Later




Complete

Course Prerequisite

O Click the image to open the
Approved Resource document.

Print this document and bring
it with you to your exam. It is a
quick reference you may use on
exam day and gives instructions
for what to do if you have issues.
*Writing on this document is not
permitted.

Click the Complete Lesson
button to continue.

Lesson Page

Use the Next button to move to the next lesson page.
APPROVED RESOURCE - TEST TAKER TIPS:

Click on the thumbnail image to open the file. This document is an allowed resource for your exam.
Print the file and bring with you to your exam. Then, click the "Complete Lesson" button below.

Procrored Exam - Exen Day Steps and Rusowrces

Complete Lesson

Stop and Restart/Resume Later




Select the Course

Content - View Courses and Exams

ProctorU - Test-Taker Experience Video

A Video
You are requi h this at I i f ing an exam. This informational video covers what 1o expect when taking an
exam through ProctorU and the new Guardian browser.

ProctorU Resources

taterisle

Included documents:

« Exam Scheduling and Rescheduling Tips

» Test Taker Tips (allowed resource for your exam- print and bring with you)
o Online Courses
o Live Courses

« ProctorU - Before the Exam Instructional Video

ﬁ « ProctorU Client Port/Protocol and Whitelist Information

TCC 001 - Bankruptcy Course

0 From the Content tab, click
the course title. You are
permitted 30 days to complete
the course (including the exam)
from the day you’re registered
for the course.

TCC 002 - Effective Decision-Making in the Workplace Course

rogr

i)

TCC 003 - Customer Service Course

Program

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments Course

Program

ol | ¢l | J1 | ¢




Select the Course

@) If you have not watched the ProctorU — Test-Taker
Experience Video and reviewed the TCC Online Exam
Information at least once, you cannot begin a course. Click
the titles to watch the video or review the instructions.

Take a Program - Choose to Begin Taking a Program

Take a Program
You have selected the following program.

Name TCC 003 - Customer Service Course
Prerequisite List
You cannot select this program until you have successfully completed all of the following prarequisites.

You must complete the prerequisites before continuing.

Completed Prerequisite

n REQUIRED Proctorl) - Test-Taker Experience Video -Youare  Video You must have successfully completed this prerequisite inthe
required to watch this at least one time before taking an last 365 days before you can continue
exam. This informational video covers what to expect when
taking an exam through Froctorl and the new Guardian

browser.
@ TCC Online Course Exam Information - Included Documents:  Instructions You must have successfully completed this prerequisite inthe
Exam Preparation and Instructions (updated 3-2024) Exam last 365 days before you can continue

Scheduling and Rescheduling Appraoved Resource - Exam Day
Steps and Resources




Select the Course

@) Click the icon in the Open column to begin the
course. Note the due date above the Content List.

Program - Launch and Choose to Take Content

Program
You have sefected the following program

Name TCC 003 - Customer Service Course

Started Date: 4/24/24

LIMIT - This program is only accessible until: 5/24/24.

DUE DATE - This program has a due date of: 5/24/24.

Content List
The following lists all the content that needs to be successfully completed in sequence to successfully complete this program. Click on the content name to

choose and start taking uncompleted items.

Completed Open
O % TCC 003 - Providing Excellent Customer Service Course Not taken

Cannot take until prior content has been successfully
taken and completed

O TCC 003 - Customer Service Course Exam - Your Exam
exam must be completed within 30 days of beginning
the course and must be scheduled a3 minimum of 72
hours in advance. You will have one hour to complete
and submit your...

Cancel




Take the Course

0 Click the Start this Course button. A comtemt vy ot

Start - Course

Course
You have chosen to take the following course

Name TCC 003 - Providing Excellent Customer Service
Pages 2 (number of content pages)
Course - TCC 003 - Providing Excellent Customer Service Start Course

You can start taking this course by pressing the Start this Course button.
Course
You are taking the following course

Name TCC 003 - Providing Excellent Customer Service

Lesson Page
Lesson Page
Use one of the Next or Pravious buttons to move to the next or previous lesson page.

Start this Course I

Complete this module using the buttons in the course player. Do not click the "Next Page" button
until you've completed this module. If you need to exit before completing the module, click the
"Stop and Restart/Resume Later" button below the course player.

TCC 003 Providing Excellent Customer Service RESOURCES MENU NOTES EXIT

@) The course launches inside the
Lesson Page section.

Use the controls in the course player to
navigate through the course.

Providing Excellent
Customer Service

]/ a’s Py "“




Take the Course

€ The Previous, Next, Play/Pause, and Replay buttons
are located at the bottom of the course player.

Below the course player are two additional buttons —
Next = Page and Stop and Restart/Resume Later. Do not
click Next = Page until you have completed the course.

Next —> Page

Stop and Restart/Resume Later

D After completing the course, click the Next > Page
button to proceed to the course survey.




Take the Course

€D If you must exit before completing the course, click the
Stop and Restart/Resume Later button.

Then, click the Stop Taking button to confirm. SIS

Stop and Restart/Resume Later
You have chosen to stop taking this course.

You can return later to restart/resume taking this course where you left off.

Cancel - Rewurn to Taking This Course Stop Taking

When resuming the course, you must use the same computer
and internet browser that you used to begin the course. Using a
different computer or browser will restart the course.



Take the Course

@ To resume, click the course title from the Content page. Click the
Restart/Resume and Continue Taking This Course button. The course
survey page will open.

Completed Note

Restart/Resume and Continue Taking This Course You Already Started

‘fou already started taking this course. To restart/resume and continue where you last left off, click on the Restart/Resume and Continue Taking This Course
button below.

Restart/Resume and Continue Taking This Course

Click Previous € Page to return to the course. 4

Click Resume to continue the course.




Take the Course

© On the survey page, complete the

survey. Use the scroll bar to view the [ e

Use one of the Next or Previous buttans to maove to the next or previous lesson page.

enti re Su rve)’. Then CI iCk Done to Use the scroll bar to view the entire survey. Complete the survey and click "Done" at the end. Then
. click the "Complete Lesson" button below.
submit the survey.

TCC Online Course Modules Completion Survey

Then click the Complete Lesson
button.

TCC Online Course Customer Survey
00

Thank you for taking this online training course. To improve our product, we would like your
Previous <- Page Com P lete Lesson opinion of the course. Please take a moment to complete this short survey. Thank you!

1. Please indicate which training course you completed.

_) TCC 001-Bankruptcy

‘:. TCC 002- Effective Decision Making

6. Overall Comments:




Schedule Options

The Department now offers examinees the option to pay a fee to “Take it
Now” or “Take it Soon” for all course exams. This fee is in addition to any
registration, exam retake, or no-show fees paid to the Department.

Take it Now allows examinees to schedule an exam within 24 hours. The
fee for this option is $12 and must be paid on the ProctorU site before
scheduling the exam.

Take it Soon allows examinees to schedule an exam within 72 hours.
The fee for this option is $8.00 and must be paid on the ProctorU site
before scheduling the exam.

Standard allows examinees to schedule an exam a minimum of 72
hours in advance. The fee for this option is included with the initial
registration.



Schedule the Exam

© Click the icon in the Open column to open the exam.

Content List
The following lists all the content that needs to be successfully completed in sequence to successfully complete this program. Click on the content name to
choose and start taking uncompleted items.

Completed Open Program Content Type Note
v D Course Successfully completed on: August 02, 2023 2:57:42 PM
EDT

v a TCC Online Course Exam Information - Included Instructions Successfully completed on: August 02, 2023 3:47:57 PM
Documents: Exam Preparation and Instructions Exam EDT
Scheduling and Rescheduling Approved Resource - Test
Taker Tips

a D TCC 003 - Customer Service Course Exam - Your Exam Mot taken
exam must be completed within 30 days of beginning
the course and must be scheduled a minimum of 72
hours in advance. You will have one hour to complete
and submit your...

|G Click the Open Proctoring Portal to Manage Start Taking

Authorization and Scheduling button. This opens the ProctorU
dashboard.

Virtual Proctoring Service Required
Prior proctor scheduling and authorization are required to take this exam. Use the button below to open your virtual proctoring service portal to manage
scheduling and for authorization to start taking this exam.

In the portal you should IMMEDIATELY schedule your virtual proctoring session. Reservation availability is LIMITED to be between April 24, 2024
12:00:00 AM EDT and May 24, 2024 11:00:00 PM EDT.

Open Proctoring Portal to Manage Start Taking Authorization and Scheduling




Schedule the Exam

Scheduled Appointments

6 Click Schedule on the

ProctorU dashboard.

Active Exams

TCC 003 - Customer Online
Service Course Exam

Schedule Session

Select a Date

<« May 2024 >

Su o Tu We Th Fr Sa

12 13 14 15 16 17 18

19 20 21 22 23 24 25
26 27 28 29 30 31
2 3 4 5 6 7 8

Select a Time

01 : 00

Florida Department of
Revenue

Testing Center Information  Date & Time

Status Actions

Pending Check yo

=)

Schedule

Q Select the date and time
you want to take the exam
and then click Submit.

QThe available times closest to
the time you selected display.
Click Select next to the exam
time of your choice.

Select a Date

12:30PM EDT
Monday, May 6, 2024

11 days from now

€« May 2024 >

12:40PM EDT
Monday, May 6, 2024

11 days from now

19 20 21 22 23 24 25

12:50PM EDT
Monday, May 6, 2024

11 days from now

26 27 28 29 30
2 3 4 5 6 7 8

Select a Time

~ ~ 1:20PM EDT
Monday, May 6, 2024
11 days from now

01 : 00 m

~ v

1:40PM EDT
Monday, May 6, 2024

11 days from now

TCC 003 -

Customer

Service Course
Exam

TCC 003 -

Customer

Service Course
Exam

TCC 003 -

Customer

Service Course
Exam

TCC 003 -

Customer

Service Course
Exam

TCC 003 -
Customer
Service Course
Exam




Schedule the Exam

Please click "Schedule" to confirm your time:

G Click Schedule to confirm. | 1:20PMEDT ) Cancel
Monday, May 6, 2024

Reservation complete.

@ To verify the exam date, click the Gauge link at r
the top of the confirmation screen. Then click on e e e e e e
the exam from the Content section. The
scheduled exam date should display above the
Open Proctoring Portal to Manage Start Session institution  Date & Time
Taking Authorization and Scheduling button. TeC 003 - Florida 05/06/2024

Customer Service  Department of 1:20PM EDT

*Your order was successful!

‘ Course Exam Revenue
Virtual Proctoring Service Required

Prior proctor scheduling and autharization are required to take this exam. Use the button below to open your virtual proctoring service portal to manage
scheduling and for authorization to start taking this exam.

In the pertal your virtual proctoring session scheduled reservation date is] May 06, 2024 1:20:00 PM EDT I

Open Proctoring Portal to Manage Start Taking Authorization and Scheduling




Reschedule the Exam

© Click the icon in the Open column to open the exam.

Content List
The following lists all the content that needs to be successfully completed in sequence to successfully complete this program. Click on the content name o

choose and start taking uncompleted items.

Completed Open Program Content Type Note
v D TCC 003 - Providing Excellent Customer Service Course Successfully completed on: August 02, 2023 2:57:42 PM
EDT

v Q TCC Online Course Exam Information - Included Instructions Successfully completed on: August 02, 2023 3:47.57 PM
Documents: Exam Preparation and Instructions Exam EDT
Scheduling and Rescheduling Approved Resource - Test
Taker Tips

[m] D TCC 003 - Customer Service Course Exam - Your Exam Mot taken
exam must be completed within 30 days of beginning
the course and must be scheduled a minimum of 72
hours in advance. You will have one hour to complete
and submit your...

© Click the Open Proctoring Portal to Manage Start Taking
Authorization and Scheduling button. This opens the ProctorU

dashboard.

Virtual Proctoring Service Required
Prior proctor scheduling and authorization are required to take this exam. Use the button below to open your virtual proctoring service portal to manage

scheduling and for autharization to start taking this exam.

In the portal your virtual proctering session scheduled reservation date is: May 06, 2024 1:20:00 PM EDT

Open Proctoring Portal to Manage Start Taking Authorization and Scheduling




Reschedule the Exam

€) Click Reschedule on the
ProctorU dashboard.

Active Exams

Reschedule Session
Select a Date

< May 2024

M

Su o Tu We Th
28 20 30 1 2
5 5 g 9
1213 14 15 16
19 20 21 22 23
26 27 28 29 30
2 3 4 5 6
Select a Time
FaN FaN
12 05
v v

Fr

24

w

Revenue

TCC 003 - Customer

Service Course Exam
Florida Department of

Scheduled Appointments

Testing Center

Information

Online

Date & Time Status Actions
05/06/2024 Scheduled Check your exam rules
1:20PM EDT

Cancel

Reschedule

Q Select the new date and
time, and then click Submit.

G Click Select next to the new
exam date and time.

12

v

Select a Date

May 2024

M
o Tu We Th

Select a Time

05

v

11:40AM EDT
Tuesday, May 7, 2024
12 days from now

11:50AM EDT
Tuesday, May 7, 2024

12 days from now

12:00PM EDT
Tuesday, May 7, 2024

12 days from now

12:20PM EDT
Tuesday, May 7, 2024

12 days from now

12:50PM EDT
Tuesday, May 7, 2024

12 days from now

TCC 003 -
Customer
Service Course
Exam
TCC 003 -
Customer
Service Course
Exam
TCC 003 -
Customer
Service Course
Exam
TCC 003 -
Customer
Service Course
Exam
TCC 003 -
Customer
Service Course
Exam




Reschedule the Exam

Please click "Schedule” to confirm your time:

O ciick Schedule to confirm. 12:20PM EDT ) e
Tuesday, May 7, 2024

Reservation rescheduled successfully.

(7] To verify the new exam date, click the Gauge link
at the top of the confirmation screen. Then, click

the exam in the Content section. The new exam » Your order was successful!
date should display above the Open Proctoring

Click here to return to your Gauge account.

. . . Session Institution Date & Time
Portal to Manage Start Taking Authorization
0 TCC 003 - Florida 05/07/2024
and SChedUIlng button. Customer Service  Department of 12:20PM EDT
Course Exam Revenue

Virtual Proctoring Service Required

Prior proctor scheduling and guthorization are required to take this exam. Use the button below to open your virtual proctoring service portal to manage
scheduling and for authorization to start taking this exam.

In the portal your virtual proctoring session scheduled reservation date is{ May 07, 2024 12:20:00 PM EDT

Open Proctoring Portal to Manage Start Taking Authorization and Scheduling




Take the Exam

r’)Click here to access Gauge.

€ Log in to your Gauge @ Click on the course.
account (link above) and click A Content iy Accoun

the Content tab. Content - View Courses and Exams
[ =

ﬁ- Content M}" Account TCC 003 - Customer Service Course

Program

e Incomplete

1
Content List

eCIiCk the icon in the open Column to The following lists all the content that needs to be successfully completed in sequence to successfully con

choose and start taking uncompleted items.

begin the examo Completed Open Program Content

Type
v D TCC 003 - Providing Excellent Customer Service Course Su
ED
v a TCC Online Course Exam Information - Included Instructions Su
Documents: Exam Preparation and Instructions Exam ED
Scheduling and Rescheduling Approved Resource - Test
Taker Tips
a . . a D TCC 003 - Customer Service Course Exam - Your Exam N
IC t e Pen roctorlng exam must be completed within 30 days of beginning
the course and must be scheduled & minimum of 72
hours in advance. You will have one hour to complete
ortal to Manage Start

Taking Authorization and
SChedUIing button. Virtual Proctoring Service Required

Prior proctor scheduling and authorization are required to take this exam. Use the button below to open your virtual proctoring service portal to manage
scheduling and for authorization to start taking this exam.

In the portal your virtual proctoring session scheduled reservation date is: May 07, 2024 12:20:00 PM EDT

Open Proctoring Portal to Manage Start Taking Authorization and Scheduling



https://www.mytestcom.net/app/myTestcom.cfm?accountLogin=FLrevenue

Take the Exam

© Click the Start Session button. Follow the =
on-screen instructions to begin the proctoring session.

# Content My Account

Ohe proctor will send you back to the ————
exam page in Gauge after completing the| ...

You have chosen to take the following exam.

authentication process.

Description
Your exam must be completed within 30 days of beginning the course and mus
have one hour to complete and submit your exam. This is @ proctored exXam. A private room, w
are required

inimum of 72 hours in advance. You wil
bcam, microphone, and governmentissued ID

Please email any questions to PTOTraining@floridarevenue.com.

Read the instructions. queions i S

Time Limit 60 {minutes)

This is & proctored exam. Click the Open Proctor Portal to Manage Start Taking Authorization and Scheduling button below now to start the proctoring
application.

.
C | I c k th e I Ag ree an d Ac kn OWI ed ge After starting the proctored session, you will be returned to this page. Please read the instructions below and click "l Agree and Acknowledge”.
This is & closed-book exam. You may not use any resources (notes, training materials, quizzes, study papers, books, cell phones, smart watches or other

b utto n to begi n yo u r exam . electronic devices) ar communicate with anyone while taking this exam.

The only materials authorized for use during this exam are & pencil or pen, a single sheet

fblank scratch paper, and the Test Taker Tips document.
By starting this exam, you sgree and acknowledge the following statements:

g
&ffirm th:
sffirm thi

Start Exam

You can start taking this exam by pressing the Start this Exam button

Cosmmome || o




Take the Exam

@) You have one hour to complete the exam. Answer all questions before
submitting your exam.

There are five questions per page. To go to the next page of questions, click
Submit = Forward. To change or review an answer on a previous page, click
Submit € Back. Your answers are saved when you click either button.

Submit <— Back Submit —> Forward

¥ ProctorU
Q Click the Save and 9 Open the ProctorU chat S @ -
o o 0 proctoru
Finish button to submit and let the proctor know you FI——
your exam. are done. They will let you

aAA

know when you can exit.

Ve
Sample User: yes

Sample User: i'm done
Emily L.: Thank you for contacting me. You may

T Remote Control by Emily L. stopped.
Save and FI nISh f E Desktop Viewing started by Emily L

now submit the exam, log out of your exam site, and close =
your browser.




Take the Exam

@After completing the exam, your preliminary results will display. If you did not pass,
you may take the exam again. See the next slide for details.

Completed - Exam - TCC 003 - Customer Service Course Exam Completed - Exam - TCC 003 - Customer Service Course Exam
Completed - Exam - TCC 003 - Customer Service Course Exam Completed - Exam - TCC 003 - Customer Service Course Exam

You are finished taking the following exam: You are finished taking the following exam:

Name TCC 003 - Customer Service Course Exam Name TCC 003 - Customer Senvice Course Exam

This score is preliminary. Your final exam results will be emailed to you after the review of your proctoring session is complete. L. . N . . .
Please allow up to one week for the review. The email will come from "Gauge/TestCom Administrator An examination fee of $25 must be paid before you can retake this exam. Please make this payment on our registration portal
(results@testcentral.com).” and a new exam reservation will be made for you. For questions or issues, please contact PTOTraining@floridarevenue .com.

Open the ProctorU chat and let the proctor know you're done. The proctor will review a completion checklist with you. Once
finished, you can exit.

points scored (or 85.0%) out of 20 maximum points
of 70.0% or greater is needed to pass this test)

| Return to Content

FAIL 10 points scored (or 50.0%) out of 20 maximum points

18 points scored (or 90.0%) out of 20 maximum points

You are finished taking this exam. Now what would you like to do?
< here to return to the previous take a test, survey, exam, lesso

Click previous take a tes ) on or program page

@ After passing the exam, your proctoring session will be reviewed.
After the review of your proctoring session is complete, you will
receive the final results from results@testcentral.com. Please allow up
to two business days for the review.

Click Return to Content or click Sign Out to exit.

|S'a o I =
Return to Content AAA 1200 igniut =



mailto:results@testcentral.com

Re-exam and No-show Fee

Effective July I, 2024, a $25 fee must be paid for the following:
* Re-exams (any exam taken after the first attempt)
* No-shows (not attempting to take the exam at the scheduled
date and time)

Payment can be made on our registration portal and a new exam
reservation will be made for you. You will receive a pending
reservation email from ProctorU. After receiving the ProctorU
email, follow the steps beginning on page |9 to schedule your exam.



https://taxapps.floridarevenue.com/PtoRegPublic/

Assistance

» For issues with Gauge login credentials, click Forgot? on the
sign in page. Follow the on-screen instructions to reset your
password. Password Help

lease sign in.

‘Usemame (or Email) ‘

emailed to you
Password

Send Password Help
Return ta the Sign In Screen

» For other issues with Gauge, please contact Gauge Customer
Support.

» For issues with ProctorU, please utilize ProctorU’s live chat
feature or contact ProctorU Support.

» For questions about the course or exam content, please
contact PTOTraining@floridarevenue.com.

=3 DeparMENT oF ReveNue
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https://gaugeonlinehelp.zendesk.com/hc/en-us
https://gaugeonlinehelp.zendesk.com/hc/en-us
https://support.proctoru.com/hc/en-us/categories/115001818507
mailto:PTOTraining@floridarevenue.com
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