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Register, Step 1

 Click here to create your Gauge account. Then click 
“Register.”

 The website should look like the image below:

https://www.mytestcom.net/app/myTestcomURL.cfm?accountID=1wpp4w462e98qw32&groupLoginCode=vab


Register, Step 2

 Enter your full 
name, your 
username, email 
address, and 
desired password.

 Click “Create New 
User.”
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Select Course, Step 1

 Your user dashboard will appear. 

 Click on the “Content” tab or “Choose Your Course” icon 
to get started. 



Select Course, Step 2

 This is the Content page. 

 Click on the course you want to take from the menu.
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Take the Course, Step 1

 Click “Choose Course.”



Take the Course, Step 2

 Click on the course name.



Take the Course, Step 3

 Scroll to the bottom of the page and click “Start this 
Lesson.”



Take the Course, Step 4

 Use the scroll bar to view the entire module.



Take the Course, Step 5

 After viewing the entire module, click “Next Page” to 
proceed to the next module. 

 Click “Previous Page” to view the previous module.

 You must click “Complete Lesson” on the survey page for 
your training certificate to be generated.



Take the Course, Step 6

 On the survey page, 
scroll to the end and 
click “Done” for your 
survey to be 
submitted.

 Then click “Complete 
Lesson.”
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Schedule the Exam, Step 1

 Click “Return to Content and Tests to Take” to take the 
exam. 



Schedule the Exam, Step 2

• Clicking “Return to Content and Tests to Take” will return 
you to the “Content” page.

• Click on the exam (located below the course). 



Schedule the Exam, Step 3

 Click “Choose Exam.”



Schedule the Exam, Step 4

 Click on the exam name. 



Schedule the Exam, Step 5

 Click “Open 
Proctoring Portal to 
Manage Start Taking 
Authorization and 
Scheduling.”

 NOTE: A webcam, 
microphone, and 
government-issued 
ID are required.

 Click here to make 
sure your computer 
meets the minimum 
system 
requirements.

https://support.proctoru.com/hc/en-us/articles/115011772748-Equipment-Requirements


Schedule the Exam, Step 6

 Click “Schedule” on the ProctorU 
dashboard.

 Select the date and time you want to 
take the exam and click “Submit 
Search.”



Schedule the Exam, Step 7

 The available times 
closest to the time you 
selected display. Click 
“Select” next to the 
exam time of your choice.

 Click “Schedule” to 
confirm.



Schedule the Exam, Step 8

 To verify the exam date, 
click the Gauge link at the 
top of the confirmation 
screen. Then click on the 
exam from the “Content” 
section. The scheduled 
exam date should display 
above the “Open Proctoring 
Portal to Manage Start 
Taking Authorization and 
Scheduling” button.



Take the Exam, Step 1

 Log in to your Gauge account and click the “Content” 
tab.

 Click on the exam.

 Click the icon in the “Open” column to begin the exam.



 Click the Open Proctoring Portal to Manage Start 
Taking Authorization and Scheduling” button.

 Click “Start Session” button. Follow the on-screen 
instructions to begin the proctoring session.

 The proctor will send you back to the exam page in 
Gauge after completing the authentication process.

Take the Exam, Step 2



 The proctor will send you back to the exam page in 
Gauge after completing the authentication process.

 Read the instructions.

 Click “I Agree and Acknowledge” button to begin your 
exam.

Take the Exam, Step 3



 There are five questions per page. To go to the next page of 
questions, click “Submit –> Forward”. If you need to change or 
review your answer  on a previous page, click “Submit <– Back”. 
Your answers are saved when you click either button.

 When you have answered all the questions, click “Save and 
Finish” on the last question page. 

 Open the ProctorU chat and let the proctor know you are done. 
They will let you know when you can exit.

Take the Exam, Step 4



Take the Exam, Step 5

 After finishing the exam, your results will be displayed. If 
you do not pass, you can click “Return to Exam” to 
schedule to take it again.



Take the Exam, Step 6

 After passing the exam, the Department will email your 
exam certificate to you. Please allow up to two business 
days.

 Click the home icon to return to the home page or click 
“Sign Out” to exit.
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Help

 For issues with logging in to Gauge, please contact 
Gauge Customer Support.

 For issues with ProctorU, please utilize ProctorU’s live 
chat feature or contact ProctorU Support. 

 For questions about the VAB Training content, please 
contact VABTraining@floridarevenue.com.

https://gaugeonlinehelp.zendesk.com/hc/en-us
https://support.proctoru.com/hc/en-us
mailto:VABTraining@floridarevenue.com?subject=VAB%20Training
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