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Notice of Meeting/Workshop Hearing

DEPARTMENT OF REVENUE

Property Tax Oversight Program

The Department of Revenue announces a public meeting to which all persons are invited.

DATE AND TIME: October 16, 2025, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.

The meeting will be conducted using communications media technology, specifically a telephone
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight program,
Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.




CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

: MEETING
E Florida Department of Revenue - Property Tax Oversight
& October 16, 2025, 3:00 p.m., EDT*

FLORIDA

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

Committee Members:

Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
Chris Craft, C.F.C., President, Florida Tax Collectors Association
Carole Jean Jordan, C.F.C.

JR Kroll, C.F.C.

Nancy Millan, C.F.C.

Doris Maloy, C.F.C.

Jim Overton, C.F.C.

Will Roberts, C.F.C.

Joe Tedder, C.F.C.

Janice Warren, C.F.C.

AGENDA
Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

June 11, 2025, meeting minutes review and approval: Chair/Committee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and
supply the conference room number, 472-220-405. The public point of access to the meeting is
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “October 16,
2025 Committee Meeting.” We will monitor this mailbox during the meeting and read all comments
aloud. The court reporter will enter the comments into the transcript.
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STATE OF FLORIDA
DEPARTMENT OF REVENUE

IN RE: CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS
COMMITTEE MEETING

DOR-PROPERTY TAX OVERSIGHT
PUBLIC FORUM

DATE : June 11, 2025
TIME: 3:00 p.m. - 3:08 p.m.

Reported by:

JESSICA RENCHEN, Court Reporter
For the Record Reporting, Inc.
519 East Park Avenue, Suite 4

Tallahassee, Florida 32301

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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COMMITTEE MEMBERS:

RENE LEWIS, Chair
CAROLE JEAN JORDAN
JR KROLL

NANCY MILLAN

DORIS MALOY

JIM OVERTON

WILL ROBERTS

JOE TEDDER

JANICE WARREN

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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PROCEZETDTING S

MS. LEWIS: Good afternoon, everyone.
Welcome to the Certified Florida Collector
Admissions and Certifications Committee. My name
is Rene Lewis; I am the Director of the Property
Tax Oversight program and the chair for today’s
proceedings.

The committee, as a public board, is subject
to the Government in the Sunshine laws, and
therefore the committee’s meetings are required to
be open to the public and properly noticed. This
applies to any gathering of two or more committee
members where there is discussion about a matter
that could come before the committee for action.

Mr. Christopher Rosa, Senior Attorney for
Property Tax Oversight, is on the phone. Also
present are staff members from the Property Tax
Oversight program in the Department of Revenue.
Will our staff please introduce themselves by
stating their names and titles?

MS. MILLER: Meghan Miller, Revenue Program
Administrator.

MS. MCLANE: Kelly McLane, Interdepartmental
Projects Administrator.

MS. HARPER: Jenna Harper, Compliance

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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Assistance Process Manager.

MS. LEWIS: Thank you.

If you are part of the public participating
by telephone and want to submit a written comment
pertaining to the material being presented today,
please send an e-mail to
ptotraining@floridarevenue.com.

In the subject line of your e-mail, please
use "June 11 Committee Meeting." We are
monitoring that e-mail account during the meeting
and will read aloud all comments we receive during
the meeting. If you prefer to speak, please state
that in your e-mail and we will recognize you for
comment.

We would appreciate i1if everyone could please
mute their phones when they are not participating
so we can reduce the amount of feedback during the
meeting. Please be sure to un-mute your line when
you need to voice a vote.

Meghan Miller, the Secretary of the
Committee, will you please call the roll?

MS. MILLER: Rene Lewis?

MS. LEWIS: Here.

MS. MILLER: Bruce Vickers? Carole Jean

Jordan?

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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MS. JORDAN: Yes.

MS. MILLER: JR Kroll?

MR. KROLL: Yes, I'm here.

MS. MILLER: Doris Maloy? Nancy Millan?

MS. MILLAN: Here.

MS. MILLER: Jim Overton?

MR. OVERTON: Yes, I'm here.

MS. MILLER: Will Roberts?

MR. ROBERTS: Here.

MS. MILLER: Joe Tedder?

MR. TEDDER: Here.

MS. MILLER: Janice Warren?

MS. WARREN: Here.

MS. LEWIS: Thank you.

I heard a beep while we were calling roll.
Did we have Doris Maloy or Bruce Vickers?

Okay. Thank you.

According to Rule 12D-19.002(6) Florida
Administrative Code, five members of the
Admissions and Certifications Committee constitute
a guorum.

Meghan, do we have a quorum?

MS. MILLER: Yes.

MS. LEWIS: Thank you.

Our first order of business today 1s the

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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approval of the February 6, 2025, Certified
Florida Collector Admissions and Certifications
Committee meeting minutes.

Do I have a motion to approve the February 6,
2025, committee meeting minutes?

Please state your name if you make a motion.

Do I have a motion?

MS. WARREN: Yeah, Janice Warren, motion to
approve.

MS. LEWIS: Thanks. We have a motion by
Janice Warren.

MS. MILLAN: Nancy Millan, second.

MS. LEWIS: Nancy, second?

MS. MILLAN: Yes, ma'am.

MS. LEWIS: Thank you.

All those in favor, indicate by saying aye.

(Chorus of ayes.)

MS. LEWIS: All opposed, indicate by saying
nay.

Thank you.

Our next item of business is the presentation
and recommendation of applicants.

The program posted the list of applicants,
along with the completed applications, on the

Department’s website and sent the meeting

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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.
materials link to each of you. Each application

has a checklist at the front to assist you in your
review of the applicants. This checklist has the
certification criteria required in Rule Chapter
12D-19, Florida Administrative Code.

Meghan, will you please list the requirements
of the Certified Florida Collector and Certified
Florida Collector Assistant designations?

MS. MILLER: The qualifications for the
Certified Florida Collector and Certified Florida
Collector Assistant include at least two years of
experience with a Florida tax collector’s or
property appraiser’s office or the Florida
Department of Revenue, at least 120 hours of
approved education, and current employment with a
Florida tax collector’s or property appraiser’s
office or the Florida Department of Revenue. The
Certified Florida Collector designation is
reserved for the county official.

MS. LEWIS: Thank you, Meghan.

Now I need for each Committee Member to
individually answer the following guestion on the
record. After I read the guestion, Meghan will
call the name of each member. Please state your

answer of yes Oor no.

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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The question is, are you aware of any facts,

situations,

or reasons which you feel may

disqualify or otherwise make it improper for you

to hear and deliberate on any of the applicants

scheduled to be reviewed today?

MS.

MS.

MS.

MS.

MS.

MR.

MS.

MS.

MS.

MS.

MS.

MR.

MS.

MR.

MS.

MR.

MS.

MS.

MS.

Do

MILLER:

LEWIS:

MILLER:

JORDAN:

MILLER:

KROLL:

MILLER:

MALOY :

MILLER:

MILLAN:

MILLER:

OVERTON:

MILLER:

ROBERTS:

MILLER:

TEDDER:

MILLER:

WARREN :

LEWIS:

Rene Lewis?

No.

Carole Jean Jordan?

No.

JR Kroll?

No.

Doris Maloy?

No.

Nancy Millan?
No.
Jim Overton?
No.
Will Roberts?
No.
Joe Tedder?
No.
Bruce Vickers? Janice Warren?

No.

Thank you.

any committee members have anything they

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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wish to discuss about the applicant's credentials?

UNKNOWN SPEAKER: No.

MS. LEWIS: Does the public have any comments
on any of the applicants?

If you are attending by telephone, please
send us an e-mail so we can recognize you. Again,
that e-mail address 1is
ptotraining@floridarevenue.com.

Jenna, have we received any e-mails?

MS. HARPER: No, we have not.

MS. LEWIS: Okay. Thank you.

Hearing no additional comments or discussion
of the credentials, the committee will now vote on
consideration of the applicant 1list.

Do I have a motion for recommendation of the
applicants?

Please state your name when making your
motion.

Do I have a motion?

MR. ROBERTS: Will Roberts.

MS. LEWIS: Thank you.

We have a motion by Will Roberts.

Do I have a second?

MR. OVERTON: Second.

MS. LEWIS: We have a second by Jim Overton.

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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All in favor, indicate by saying aye.

(Chorus of ayes.)

MS. LEWIS: All opposed, indicate by saying
nay.

Thank you.

Let the record reflect that the committee has
recommended all applicants for certification.

Congratulations to the new Certified Florida
Collectors and Certified Florida Collector
Assistants. The professional designees will
receive documentation of their certification from
the Department.

That concludes today's agenda for the
Certified Florida Collector Admissions and
Certifications Committee Meeting.

Again, thank you very much for your
leadership and service today on the committee.
Have a good afternoon. We are adjourned.

(Thereupon, the proceedings were concluded at

3:08 p.m.)

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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CERTIFICATE OF REPORTER

I, JESSICA RENCHEN, Registered Professional Court
Reporter, certify that I was authorized to and did
stenographically report the foregoing proceedings and
that the transcript is a true and complete record of

my stenographic notes.

DATED this 11th day of June, 2025.

Qessica Lenchon

JESSICA (RENCHEN, Court Reporter

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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E Property Tax Oversight Executive Director
&
FLORIDA
5050 West Tennessee Street, Tallahassee, FL 32399 floridarevenue.com
OCTOBER 16, 2025

CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS

CERTIFIED FLORIDA COLLECTOR ASSISTANT

LAURA BAKER

JANE BALL

PRINCESS BROWN
JOHNNY BRYANT
GREISY CASADO-LASTRE
KEVIN CASTILLO
WILFRED CASTRO
CARMINA CRADDOCK
MAURO DE OLIVEIRA
MARIBEL DIAZ

GINA DINELLO

KYLE AUSTIN DUKE
CARRIE FAIRCLOTH
LIZA FERNANDEZ

M. JEAN FERRER
STEPHANIE HOPE FIELD
STEPHEN FOREMAN
BROOKE FOWLER
JULIETTE FULTON
JENNIFER GALLAGHER

JORGE L. GARCIA
GRACIELA S. GILMORE
GABRIEL GOGGINS
PENNY HARRIS

KAREN HYLTON-MICKENS
ALEX IRIZARRY

JORGE JARRIN JIMENEZ
LEAH D. JONES

GENEVA KENNEDY
MARIA LAZCANO GAMAS
JAY LEE

LESLY LEON SAUZA
NICHOLAS MANENTE
IAN MARTIN

JAYME MARTIN

ASHLEY MILES

SHELIA MONTGOMERY
STEPHANIE MOSLEY
AMBER OETKEN
CHRISTINA PARKER

ROSA QUINTERO GONZALEZ
MARISOL RICO LOZANO
SAVANNAH RUIZ

WENDY RUIZ

KAREN SANCHEZ

ALICIA SANFORD

MONICA SANTIAGO
DARLENE SEAMAN

CINDY SPEECE

LISA STARLING

POLINA STOYCHEVA
MARIA SYMONS

ALVARO J. TAPIA CARDOZO
CYNTHIA TOLENTINO
DEBORAH WASILEWSKI
CRISTY WATSON

JENNIFER WITTMAN
DARLYNN WOSYLUK



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Laura Baker
Previous Name(s)(if applicable):
Documentation Included:

County: DeSoto | Job Title: Bookkeeper
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/26/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



e DR-4001

™ E . N. 10/21
Rul -16.002,

g . Applicationfor e 5

| Florida Professional Certification Pade-1 g2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

| Reason for Applying

‘ Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
LAURA BAKER

Business email address: Business phone number:
Ibaker@desotocountytaxcollector.com P

863-993-4861

Jobiite: Bookkeeper

Ernployed by: DeSoto County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [_] Certified Florida Evaluator L] Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: peSoto County Tax Collector

Your Title: Bookeeper Employment Dates: 03/26/2022 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0036C | T¢C 503 Collection & Distribution of Property Taxes & Special Assessment 30 Tcoo3gc | TCC 003 Customer Service Training 5
Tcoo3sc| TCC 002 Effevtive Decision Making 10 TCO040C | TCC 501 Duties & Responsiblities of FL Tax Collectors 30
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information,provided on this form and any attachments are true and correct to the best of my knowledge.

Signature/ Date: ;
PR oo Yio[25
) /V
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
LAURA BAKER

Business email address: Business phone number:

Ibaker@desotocountytaxcollector.com 863-993-4861

Job file: Bookkeeper

Employed by: b o to County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
(] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: peSoto County Tax Collector

Your Title: Bookkeeper Employment Dates: 03/26/2022 - Current
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0037C TCC 001 Bankruptcy 15 TC0042C | TCC 504 Collection of License, Taxes & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

ignature: /. Date:
Sg%u&a ,Emu-u 7i0]as




Congratulations,

Laura Baker

on completing

TCC 503 - COLLECTION AND DISTRIBUTION

OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

August 28, 2024
30 credit hours

: 5
&

' z
o o

5

3

(=1




Congratulations,

Laura Baker

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

September 4, 2024 -3
5 credit hours iﬁ
|

FLORIDA




Congratulations,

Laura Baker

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

September 24, 2024 ﬁE
10 credit hours -

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Laura Baker
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

s Course Number: TC-0040C

=

B

& March 3, 2025
FLORIDA

30 credit hours




Congratulations,

Laura Baker

on completing

TCC o001 - BANKRUPTCY

Fx s
=4 Depnrment oF Revenue

FLORID

Course Number: TC-0037C

on

April 10, 2025
15 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Laura Baker

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours

2 Deparment of Revenu

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jane Ball
Previous Name(s)(if applicable):
Documentation Included:

County: Orange | Job Title: Assistant Manager Agency
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/28/05 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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; Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:l/ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training__RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25fee [ _| Annual Recertification - $5fee [_] Reinstatement of Certification - §$5 fee

Applicant information
Applicant's name (as you would like it to appear on the certificate):

Jane Ball

Business email address: Business phone number: so7 424 0312 ;

jsball@octaxcol.com

Job title: 5 ccictant Manager Agency ?

Employed by:Orange County Tax Collector ]

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [j Certified Florida Evaluator [:I Certified Cadastralist of Florida
I:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
page,s as net(:!estséary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Grange County Tax Collector

Your Title: pAggjstant Manager Agency 7 Employment Dates:p3/28/2005 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title | Hours
Tc-0040c | Duties & Responsibilities of FL TC| 30 TC-0042C | Collection of Licenses, Taxes & Fees 30
Toooa1c|  Management of a FL TC Office 30 | TC-0037C Bankruptcy 15
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information pravided on this form and any attachments are true and correct to the best of my knogvledge. ]

Signature: = N Date. | __ /
{ ) o Lm A, G iS]ars
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/Iﬂoridarevenue.com/property/Pages/Cofﬁcial_Training__RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [ _] Annual Recertification - §5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Jane Ball

Business phone number: 407-434-0312

Business email address.j sball@octaxcol.com

| Job title: ossistant Manager Agency

Employed by ange County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — if you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as hecessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates,

Employer:grange County Tax Collector
Your Title: pgsistant Manager Agency
Employer:

Your Title: ; Employment Dates:

Employment Dates:03/28/2005 - present

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Aftach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Ceriified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

type below. Attach a copy of the license.

No. | Course Title Hours No. Course Title Hours
TC-D038C| Effective Decision Making in the Workplace 10 | TC0038C Customer Service Training 5
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledae. o

Signature: Date:

| ; _
- £ G /&2




The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Jane Steele Ball

has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECIORS OFFICE
TICC 502, 30 Hours
September 18 - October 2, 2020



The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Jane Steele-Ball

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TICC 501, 30 Hours
February 22-26, 2021



Congratulations,

Jane Ball

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C
on

July 31, 2023
15 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Jane Ball

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C
on

August 28, 2023
10 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Jane Ball

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C
on

August 31, 2023
5 credit hours

=2 Department of REVEMUE

FLORID




FLORID

223 Deparryent o Revenie

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

Certifies that

Jane Ball

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Princess Brown

Previous Name(s)(if applicable):

Documentation Included:

County: St. Lucie

| Job Title: Road Test Specialist

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 03/14/22 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)
TCC 503 Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



E DR-4001
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Appllc.atlon for B o

Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one .
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:Hﬂon’darevenue-comipropertylPagestofﬁcial_Training_RegistrationAndPayment.aspx
Reason for Applying
Initial Certification - $25 fee [_] Annual Recertification - $5 fee [[] Reinstatement of Certification - 35 fee

Applicant information
Applicant’s name (as you would like it to appear on the certificate):

Princess Brown

Business email address: tax411@tcslc.com Business phone number: ;7; 465 1650

Job title: goap TeST sPECIALIST

Empbyed by: St. Lucie County Tax Collector

have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

ID Certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
|]:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your Initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue aanach additional
page’a as n?c:s‘tsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: RoAD TEST SPECIALIST Employment Dates: 03/14/2022 - Current
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C |DL Preparatory Training 64 TC-0042C [TCC 504 - Collection of Licenses, Taxes, and Fees 30
TC-0036C }CL 503 - Collection and Dls;rtl::lutlcn of Property 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement, 1 certity that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
AN B RA-3S




FLESMV

FLORIDA HIGHWAY SAFETY =~ AND MOTOR VEHICLES

This certificate is awarded to

Princess Brown

for the successful completion of

iLearn

Driver License Preparatory Training - TC Instructor-Led Training

Date of Course Completion: 4/5/2022

by Certified Tax Collector Trainers

64 Hours 00 Minutes




Congratulations,

Princess Brown
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 11, 2025
30 credit hours

5y
F
-
=
=

=2 Depasrueu o Reveays




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Princess Brown

has successfully completed

TCC 504 - COLLECTION OF LICENSES,

TAXES, AND FEES
% Course Number: TC-0042C
£A E July 1, 2025
3 30 credit hours
FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Johnny Bryant
Previous Name(s)(if applicable):
Documentation Included:

County: Orange | Job Title: Assistant Manager Agency
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/21/05 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional

certification must complete an Appiication for Florida Professional Certification. If you are applying for more than one

professional certification, you must comp

and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/propertyIPages/Cofﬁcial_Training_RegistrationAndPayment.aspx

lete a separate application for each designation. Submit your completed application

f

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicants name (as you would like it to appear on the certificate): Johnny Bryant

jbryant@octaxcol.com

Business email address: Business phone number: 4ns 424 0312

SE— —

Job title: 5 ggistant Manager Agency

Employed by: i, ange County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [ Certified Florida Evaluator D Certified Cadastralist of Florida
[C] certified Florida Collector Certified Florida Collector Assistant

H

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.

Employer. orange County Tax Collector

' Your Title: Assistant Manager Agency l Employment Dates:11/21/2005 - present
Employer: - ) T
Your Title: [ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or

reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

P

| No. Course Title Hours No. Course Title Hours

Tc-0n0¢| Duties & Responsibilities of FL TC| 30 | TC-0041C | Leadership & Mgmt Skills in a FL TC Office 30 |
'Tc-0042C| Collection of Licenses, Taxes, & Fees 30 TC-0037C Bankruptcy | 15 ﬁ
| Applicant Signature

|'am requesting approval for Fiorida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge. -

|

Signature: % Date: oﬁ!g}lé

SUCRSEOUI SEISPS i W—

)



DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/Cofﬁcial_Training_RegistrationAndPayment.aspx

[ Reason for Applying i
Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

“Applicant Information :
Applicant's name (as you would fike it to appear on the certificate):

Johnny Bryant

Business email address:jbryant@ T —

 Job title:

Business phone number: 407-434-0312

Assistant Manager Agency
—

1

| Employed by:Orange County Tax Collector

"Thave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

(1 certified Florida Appraiser [ Certified Florida Evaluator D Certified Cadastralist of Florida

D Certified Florida Collector Certified Florida Collector Assistant |

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
| pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.
Employer:Orange County Tax Collector

|
|
a

Your Title: pssistant Manager Agency ] Employment Dates:11/21/2005 - present

Employer:
| Your Title: I Employment Dates:

’_Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion |
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and ficense

1 type below. Attach a copy of the license.

L No. Course Title Hours No. Course Title Hours |
{TC-0038C| Effective Decision Making in the Workplace 10 | TC-0039C Customer Service Training 5 |
f !
| Applicant Signature ar

[Tam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: % Date: le 5/ ) 6




Congratulations,

Johnny Bryant

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 22, 2024
15 credit hours




Congratulations,

Johnny Bryant

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

May 1, 2024
10 credit hours




Congratulations,

Johnny Bryant

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 6, 2024
5 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Johnny Bryant

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

October 1, 2024 FLORID
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Johnny Bryant
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 5, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Johnny Bryant
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Greisy Casado-Lastre
Previous Name(s)(if applicable): |Greisy Lastre

Documentation Included: No
County: Dade | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/13/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 154 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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, Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using .

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Initial Certification - $25 fee

A

nnual R

ecertification - $5 fee

[C] Reins

tatement of Certification - $5 fee

o

Applicant’s name (as you would like it to appear on the certificte):

Greisy Casado-Lastre

Business email address: Business phone number:

greisycasado-lastre@mdctaxcollector.gov 305-375-1622

Job tifle: Collector Customer Service Rep 2

Employed by: Miami-Dade County Office of the Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I:l Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Employer:  Miami Dade Tax Collector

Your Title:Tax Record Specialist , Employment Dates:2/13/2023- 3/17/2025
Employer:piami Dade Tax Collector

Your Title:genjor tax Records Specialist Employment Dates:3,17/2025 - 6/9/2025

No. Course Title Hours No. Course Title Hours
TC-0024C | Driver's License Preparatory Training| 64 | TC-0038C| TCC 002-Effective Decision-Making in the Workplace | 10
TC-0037C TCC 001 - Bankruptcy 15 | TC-0039C| TCC 003-Customer Service Training| 5

I'am requesting approval for Florida professional certification, recettification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
J /j// 06/25/2025




"
s DR-4001
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B Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

it

-
o P o

e g 5 ;., e Sl Ll Rl Galnls

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [C] Reinstatement of Certification - $5 fee

i

Applicant's name (as you would like it to appear on the certificate):

Greisy Casado-Lastre

Business email address: Business phone number: e 4oe 1600

greisycasado-lastre@mdctaxcollector.gov

Job title: Tax Collector Customer Service Rep 2

Employed by: Miami-Dade County Office of the Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser E] Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

P

Employer: piami Dade Tax Collector

Your Title:Tax Collector Customer Service Rep I Employment Dates:g/9/2025- Current
Employer:

Your Title: Employment Dates:

T

No. Course Title Hours No. Course Title Hours
TC-0041C | TCC 502-Leadership and Management Skils In a Florida Tax Collector’s Office 30
TC-0036C | TCC 503-Collection & Distribution of Property Taxes and Special Assessments 30

ik it 2t i e o
| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
W 06/25/2025
. N,




Congratulations,

Greisy Lastre

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 22, 2024
15 credit hours




Congratulations,

Greisy Lastre

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

March 28, 2024
10 credit hours




Congratulations,

Greisy Lastre

on compieting

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 4, 2024
5 credit hours

FLORIDA




Congratulations,

Greisy Lastre

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

April 16, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Greisy Lastre

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

=8 DepARTMENT OF RevENUE

October 24, 2024 FLORID
30 credit hours




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Greisy Casado Lastre

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 5/30/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Kevin Castillo
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Senior Financial Analyst
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/15/23 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



£ ' DR-4001
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed appllcatlon
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment. aspx

Reason for Applying

[v] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ Id like it to a th rtifi :
pplicant's name (as you would like ppear on the certificate) Kevin Castillo

Business email address: ; : Business phon :
d KevinCastillo@mdctaxcollector.gov ness phone number

305-375-1536 -

Job title: TC Senior Financial Analyst

Employed by: Miami-Dade County Office of the Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[_] Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applylng for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: M\(LYYM “Dedl %‘(u&’th’—[a& Collec Ao~

Your Title: P{CC/W\M‘\’ 2 I ‘ Employment Dates: S“ﬂ%?ﬁ_ @}8}902;/
Empleyet M\‘oﬂ’\i—\)a,dﬁ/ OF'{\'(,Q/ o Phe Tox Collecto, :
Your Title: TC S\C/\\'Of PlﬂaﬁCfal M@l\t9 Employment Dates: §/§/ 2aay - Present

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. '

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 - Duties and Responsibilities of Florida Tax Collector 30 TC-0037C TCC 001 - Bankru ptCy 15
TC-0041C | TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10

Applicant Signature

I 'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Date:

Signature: %Z/(M/‘é// @/3 y /9\03 s
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- Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at _
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s n s you would like it t ear on the certificate):
pp s hame (as 'y uld like it to appear o ificate) Kevin Castillo

Business email address: . incastilo@mdctaxcollector.gov BUEISHS|PAORENUMBSY. so5 75836
Job title:

TC Senior Financial Analyst

Employed by: \1iami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [:] Certified Florida Evaluator D Certified Cadastralist of Florida
[ ] cCertified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  \NAxeum: -Dadl OAGCQ & H Tox Collecto—

Your Title: /—Xy(,éu\ﬂ\va\/ o Employment Dates: s “5 /20234 5/§1/3ﬂ9”7
Employer: Migmi-Dade Offite. oF e Tose Collecha
Your Title: TCSC(W)’ H’WM W[\{“/ Employment Dates: 8 | S |2o24 — Present

Approved Courses — List each course you have successfully completed for the certification, recertification, or -
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C | TCC 003 - Customer Service Training 5
TC-0036C | TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30

Applicant Signature :

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date: I
ignature (//&(//W(/ ae’é/k)(/ /Q/o;)i




Congratulations,

Kevin Castillo

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

February 19, 2024
15 credit hours

== DepanTmENT oF REVENUE

FLORID



Congratulations,

Kevin Castillo

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN

THE WORKPLACE

Course Number: TC-0038C

on

March 23, 2024
10 credit hours

,h Deparment o Revenue

FLORIDI




Congratulations,

Kevin Castillo

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 7, 2024
5 credit hours

=3 Deparment oF Revenus

FLORIDA




Congratulations,

Kevin Castillo

on completing

TCC 503 - COLLECTION AND DISTRIBUTION

OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 1, 2024
30 credit hours

FLORID

b DepanTient o Revenve




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kevin Castillo

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

=3 DEpaRTWENT OF ReVENUE

September 20, 2024 FLORID
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kevin Castillo
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

=3 DeparTMENT oF REVENUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Wilfred Castro
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Special Projects Administrator Il
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/22/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 154 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Property Tax Oversight Certification and Training

Reason for Applying

|Zl Initial Certification - $25 fee |:| Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Wilfred Castro

Business email address: ;e ycastro@mdctaxcollector.gov HUSINEesphonSNUMREE g5 q76:4557
Job title:

Special Projects Administrator 2

Enfployed by Miami-Dade County Office of the Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
|__—| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  \jiami-Dade County Office of the Tax Collector

Your Title: gpecial Projects Administrator 2 I Employment Dates: 95.22-2023-Current
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001 - Bankruptcy 15 TC-0039C TC 003 - Customer Service 5

TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10 TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided,on this form and any attachments are true and correct to the best of my knowledge.

Signature; o Date: =
/ //’/ G / > / by

b 4
/
/

Vi




DR-4001
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Property Tax Oversight Certification and Training
FI.ORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerfification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Wilfred Castro

Business email address: Business phone number:

wilfredcastro@mdctaxcollector.gov 305-375-1537

Job title: Special Projects Administrator 2

Employed by. Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser L__| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: miami-Dade County Office of the Tax Collector

Your Title: gpecial Projects Administrator 2 l Employment Dates: 05.22.2023-Current
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0036C | TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30

Tc-0024C | Driver's License Preparatory Training 64

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information prowded on tb]@form and-any attachments are true and correct to the best of my knowledge.

Signature: Date:
" b)) 2025~




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Wilfred Castro

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

b Depnrrmest o Revenue

FLORID




Congratulations,

Wilfred Castro

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 4, 2024
15 credit hours

FLORID

= Departieent oF Revenue




Congratulations,

Wilfred Castro

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN

THE WORKPLACE

Course Number: TC-0038C

on

April 9, 2024
10 credit hours

FLORID

o2=3 Departiest of Revenue




Congratulations,

Wilfred Castro

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 18, 2024
5 credit hours

=3 DEpARTIENT OF ReVENUE

FLORIDA




Congratulations,

Wilfred Castro

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 6, 2024
30 credit hours

Deparmaent oF Revenue




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

Wilfred Castro

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 6/3/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Carmina Craddock
Previous Name(s)(if applicable):
Documentation Included:

County: Manatee | Job Title: Associate Il|
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/11/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Carmina Craddock

Business email address: carminac@taxcollector.com Business phone number: 941.741.4800

Job title: Associate Il

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \JANATEE COUNTY TAX COLLECTOR

Your Title: Associate Il Employment Dates: 93/11/2022-PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C | Driver's License Preparatory Training 64
TC-0036C | TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30 TC-0042C | TCC 504 Collection of Licenses, Taxes, & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ; Digitally signed by Craddock.Carmina | Date:
Craddock.Carmina oz 262507 0s 16:14:39 -0400 07/09/2025




FLESMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

iLearn

This certificate is awarded to

CARMINA CRADDOCK

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 8/16/2022




Congratulations,

Carmina Craddock

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 17, 2023 = B
30 credit hours ﬁﬁ%

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carmina Craddock
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

22 Depnnrment of Reveuue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Mauro De Oliveira
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/19/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation
30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
FLHSMYV - Information and Cyber Security Awareness Training 0.50 Attended Course
Total Hours 155.5 _
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Mauro De Oliveira

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title: Customer Representative

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: customer Representative I Employment Dates:  6/19/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0024C | DL Preparatory Training Instructor Led 64.0 TC0044C| Heavy Vehicle Use Tax 1.0
TC0040C | Duties and Responsibilities of Florida Tax Collectors 30.0 Tcoossc | Cybersecurity 0.50

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Sipren S DE OLIVEIRA 06/23/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[X] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): o
Mauro DeOliveira

Business email address: Business phone number:
us! ' n/a usiness p HUMbeT: 355 343-9602

Job title: Customer Representative

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: cystomer Representative |1 Employment Dates: /19/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036C¢ TCC 503 Coll. & Dist. of Prop Taxes & SA  30.0 |rc 0038 TCC 002 Effective Decision Making in WH 10.0
TC 0037¢C TCC 001 Bankruptcy 15.0 |TC 0039Q TCC 003 Customer Service Training 5.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 400 § DE OLIVE/PA > 06/23/2025




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

MAURO DE OLIVEIRA

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training
by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 10/28/2022




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

MAURO DE OLIVEIRA

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021

Date of Course Completion: 12/6/2023

by FLHSMV

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

MAURO DE OLIVEIRA

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 6/26/2024




Congratulations,

Mauro Deoliveira

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

November 13, 2024
5 credit hours

FLORID




Congratulations,

Mauro Deolivelira
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

December 4, 2024
15 credit hours

FLORID




Congratulations,

Mauro Deolivelira
on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

December 4, 2024
10 credit hours

FLORID




Congratulations,

Mauro De Oliveira
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

January 9, 2025
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mauro De Oliveira
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 4, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Maribel Diaz
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Division Director of Legal Services
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/10/23 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



‘g DR-4001
5 L. N. 10/21
& Application for Rule 12D-16.002, F.A.C.

" . . . Effective 10/21
E Florida Professional Certification Page 1 of 2

2 Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Maribel Diaz

Business email address: Business phone number:

MaribelDiaz@mdctaxcollector.gov 305-375-3571

Job title: Division Director of Legal Services

Employed bY: \jiami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator [:] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Miami- Dade County Office of the Tax Collector
Your Title:| egal Liaison Employment Dates: 7/10/2023-3/31/2025
Employer: piami-Dade County Office of the Tax Collector

Your Title: pjvision Director of Legal Services Employment Dates: 4/1/2025 - Present

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties and Responsibilities of Florida Tax Collectors 30 TC-0037C TCC 001 - Bankru ptcy 15
TC-0036C | TCC 503-Callection & Distribution of Property Taxes and Special Assessments 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . : Digitally signed by Maribel Diaz | Date:
Maribel Diaz Date: 2025.07.24 13:01:26 -04'00" 0712412025




2

5 DR-4001
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E Application for Rule 12D-16.002, F.AC.
Effective 10/21

E Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Fiorida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Mloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee [:] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Maribel Diaz

Business email address: - e |Diaz@mdetaxcollector.gov Business phone number: - 305 3755213
Job title:

Division Director of Legal Services

Employed by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[:l Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. '

Employer:  Miami-Dade County Office of The Tax Collector

Your Title: | ggal Liaison Employment Dates: 7/10/2023 - 3/31/2025
Employer:

Miami-Dade County Office of The Tax Collector

Your Title: pivision Director of Legal Services Employment Dates: 4/4/2025 - Present

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C Customer Service Training 5
TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . . Digitally signed by Maribel Diaz | Date:
Maribel Diaz Date: 2025.07.24 13:00:50 -04'00' 07/24/2025




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maribel Diaz

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

o= Depnrrment oF Revenue

FLORID




Congratulations,

Maribel Diaz

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 18, 2024
5 credit hours

o= Deparmwent oF Revenue

FLORID



Congratulations,

Maribel Diaz

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

March 10, 2024
10 credit hours

FLORID




Congratulations,

Maribel Diaz

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 29, 2024
15 credit hours

&
E

FLORIDA




Congratulations,

Maribel Diaz

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 3, 2024
30 credit hours

Deearraent oF Revenue

11
F
(=
)
o
=




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maribel Diaz

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 5, 2025
30 credit hours

=3 Departient oF REVENUE

FLORID




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Gina Dinello

Previous Name(s)(if applicable):

Documentation Included:

County: St. Lucie

[ Job TitleDealer Specialist

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/08/21 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)
TCC 503 Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



! DR-4001

- N. 10/21

Application for Rul 120-18.002 FAC,

E Florida Professional Certification Page 10f 2
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
hitp:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee |]___| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Gina Dinello

Business email address: tax372@tcslc.com Business phone number: ;7, 465 1650

Job title: pep g spECIALIST

Employed by: ¢ | ,cie county Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser [ certified Florica Evaluator [ certified Cadastralist of Florida
ﬂ:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your Initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
paga[s as netcgstsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates,

Employer: st Lucie County Tax Collector

Your Title: DEALER SPECIALIST | Employment Dates: s/8/2021 - Current
Employer:
Your Title: { Employment Dates:

Approved Courses - List each course you have successfully complsted for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Centified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C |DL Preparatory Training 64 TC-0042C |TCC 504 - Collection of Licenses, Taxes, and Fees 30
TC-0036C TCE 503 - Collec‘:tlon and Dls;rtlsbutlon of Property 30

Applicant Signature

T'am requesting approval for Florida professional certification, recertification, or reinstatement. | certiry that all of the

information provided on this :orm and any attachments are true and correct to the best of my knowledge.

Signature; Date: %\ \ ‘ -

AV, P




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Gina Dinello

for the successful completion of

iLearn

Driver License Preparatory Training - TC Instructor-Led Training

Date of Course Completion: 2/10/2022

by Tax Collector

64 Hours 0 Minutes

P S —




FLORIDA

Congratulations,

Gina Dinello
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 11, 2025
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gina Dinello
has successfully completed

TCC 504 - COLLECTION OF LICENSES,

TAXES, AND FEES
E Course Number: TC-0042C
E July 1, 2025
g 30 credit hours
FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Kyle Austin Duke
Previous Name(s)(if applicable):
Documentation Included:

County: Alachua | Job Title: Customer Service Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/15/16 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annuat recertification, or reinstatement of a Elorida professional
certification must complete an Appfication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/lﬂoridarevenue.com!propertylPages/Cofﬁcial_Training_RegistraﬁonAndPayment.aspx

Regson for Applying
i

]

V] Initiat Certification - $25 fee [ | Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee.

Applicant Information

Applicant's name (as you would like it to appear on the certificate): ’/4 |

figle. Hustin Lyke

Business email address:/',' N
/4!

5{/ l)U« Vo éj ala C_/,;,U I Cﬁe";’&lﬁ 7, -Business phone number:;g)g, 27 L (-{ ) CC' L,[H

Jobtitle: ) g
Codome|

— T4

Service Rep [T

Employed by: -’\(’"’{W . )
\ AL

\*‘ CNayer

o T e g
cx Collector

E

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [:] ertified Florida Evaluator D Certified Cadastralist of Florida
[[] certified Florida Collector [le

ertified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in g
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current empiloyer and

employment dates.

Employer: Sohn  Fawer Jax Collec tor _

Your Title: C/L)‘?-Jfom er %(_(u ) EL D EE, Employment Dates: CJ/’”% /fC’ib = P{'{*Sﬁrl‘f'
Employer: - ' =

Your Title: Employment Dates:

T

No. Course Title Hours No. Course Title Hours
z - T = ) o . -
ooy, TC BeL 'pb(lelsfmy bildes] DO [TO0D e b ase-{ vep Waining (oY
T — . heoy o f- )
00420 TCSO4 et ] 30
Applicant Signature & oy

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

Signatunje:»7 i
3 /’ —

information provided-on-this-form and any attachments are true and correct to the best of my knowledge.

Date: ’,’72 !f{ _;"f; O75

| [ = &
Il




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KYLE DUKE

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 12/7/2022




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kyle Duke

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024

30 credit hours i
FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kyle Duke

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

=2 Deantvent or Revenu

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Carrie Faircloth
Previous Name(s)(if applicable):
Documentation Included:

County: Jackson | Job Title: Assistant Driver License Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/21/17 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 504 - Collection of Licenses, Taxes and Fees Attended Course

90-hours per 12D-19.003(3)(b)

FLHSMV - DL Training Series: Phase | 40 Attended Course

FLHSMV - DL Training Series: Phase Il 40 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course
Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
N. 10/21

i i Rule 12D-16.002, F.A.C.
Appllcatlon for ve Effective 10/21

Florida Professional Certification Page 1 of 2
Property Tax Oversight Certification and Training

eparTHENT OF REvenye

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cettification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certiﬁcate):Carrie Faircloth

Business email address: Business phone number:850-482-9602

carriefaircloth@)jacksonctc.com

Job t'ﬂe:Assistant Driver License Supervisor

Employed by: ;5 son County Tax Collector, Mary Carol Murdock

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator I:' Certified Cadastralist of Florida
[ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:pary Carol Murdock

Your Title: jackson County Tax Collector ‘ Employment Dates:93/21/2017 - Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0022C DL Phase | Training 40 TC0023C DL Phase Il Training 40
TC-0042C| TCC504 Collections of Licenses, Taxes, and Fees 30 TC-0038C TCC002 Effeclive Decision-Making in the Workplace 10
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ) Date:07/31/2025
¢ YL Fha




Presented to

Carrvie Fairclothh

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 40 hours of
DL Phase I Training

On this 22 day of May 2017




Presented to
Carrie Faircloth

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 40 hours of

DL Phase II Training

On this 12 day of June 2017




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carrie Faircloth
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
- 30 credit hours

FLORIDA




Congratulations,

Carrie Faircloth

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

June 13, 2025
10 credit hours

=3 Depantment of REVENUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Liza Fernandez
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/10/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 504 - Collection of Licenses, Taxes and Fees Attended Course
90-hours per 12D-19.003(3)(b)

TCC 002 - Effective Decision Making 10 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course

Total Hours 120.5 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001
B T N. 10/21

D-16.002, F.A.C.
: _Applicationfor R
E Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):

Liza Fernand€z_

Business email address: Business phone number: 813.612.6751

fernandezl@hillstaxfl.org

Job title: Supervisor

Employed by: | ishorough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser L__| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hijisborough County Tax Collector

Your Title: sypervisor l Employment Dates: g5/10/2021 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course, If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0042( TCC504 Collection of Licenses, Taxes, ar| 30 TC0038d TCCO002- Effective Decision-Making 10
TC0024( Driver License Preparatory Training 64 TC0025( Driver License Preparatory Training OLT 12 .

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature;\\ . K /};{J?%VM /;//, ) Date: /7 //Q /35
IO E
RECEIVED

JuL 22 2025

Florida Dept of Revenue
property Tax Oversight
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofficiaI_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):

Liza Feenandéez

Business email address: Business phone number: 813.612.6751

fernandezi@bhillstaxfl.org

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: gypervisor Employment Dates: 95/10/2021 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0018t Module 1 Intro to CDL Licensing 25 TC0007C Canadian Travel, Citizenship, & Immigrati 1
TC0010¢( Introduction of Fraud 1
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information prO\_.{ided on this form and any attachments are true and correct to the best of my knowledge.

Signatur?: /:! 2(:(_’9,@/(,,'\@; o {6)\/‘ Date: i7 / / 0 /36

X
v /



Liza Fernandez

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Liza Fernandez
has successfully completed
TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

;

H June 27, 2025

2 30 credit hours
FLORIDA

Congratulations,

Liza Fernandez
on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Numbel: TC-0038C

. on
s March 18, 2025
E 10 credit hours
&
FLORIDA

FLHESMV .
s e e v vty

ISEAT TR LY ARD MOT S8 VERITLEL

Thes certifizate o ovarded to

by FLHSMV

1Cov29C

741272024

Driver License Preparatory Train-the-Trainer for Tax Coliector Trainers

Launch Currcy

Training Details

Training Type™y
Provider: FLHSM

TrainingMours: 84 Hours 0 Minutes

Status: Completed
Training Purpose:
Due Date: None
Certificate: Print Certificate
Expiration Date:

cal- 0
o@e ‘s,

rn

HIGHWAY BAPETY AND MOTTH VEHITLES

FL=SMV

b — AT s st

This certficote &« owurded to

LIZA FERNANDEZ

for the successful completion of
Driver License Preparatory Training - OLT
Ly FLHSMY

12 Houry

Tco0e St

Dote of Caurse Completion: 6/22/2021

ffescription: The purpose of this curricuwys to provide Tax Collector traine

g certificte 16 awarded to

LIZA Fernandez
for ther sueceusful completion of
AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by Eqemal Teaning

2 Hours 30 Mimutes

Date of Course Coempltion: 3/5/2024

|



thomassa
Line

thomassa
Line

thomassa
Line

thomassa
Line


FLESMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

LIZA FERNANDEZ

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training

by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 5/13/2024




Liza Fernandez

ELHOMY iLearn | [ tmsvv iLearn |

oo mocmr wrn\n‘ e vei 1

Ik pevifeote o ewenied fo

LIZA Fernandez
far the sucemsful completan of
AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

Thes cerfificate & aworded ia

LIZA Fernandez
for the suxcessfut completon of
AAMVA FDR 2024; Introduction to Fraud

by Extarnad Cramning

by External Traing

1 Hours O My
1 Hours 0 Mrutes

e’ cos1C TCoPI0C

Dote of Course Complrtion; 3/6/2024 Dute of Course Complrtian: 3/8/2024




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |M. Jean Ferrer
Previous Name(s)(if applicable):
Documentation Included:

County: Flagler | Job Title: Director of Finance
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/28/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

. . N. 10/21
-16.002, F.A.C.

__Applicationfor R R acive 10721
Florida Professional Certification Page 102

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/Mloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] nitial Certification - $25 fee  [_] Annual Recertification - $5fee ] Reinstatement of Certification - $5 fee

Applicant information

Applicant’ Id like it to on the certificate):
pplicant's name (as you would like it to appear on the certifical )M. Jean Ferrer

Business phone number: g 244 4454

Business email address: JFerrer@FlaglerTax.gov

Job title: Director of Finance

Employed by: Fiagler County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[J Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Flagler County Tax Collector

Your Title:  pirector of Finance | Employment Dates:  02/28/2022- present
Employer:
Your Title: I Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0040C| TCC 501 - Duties & Responsibilities 30 | TC0036C | TCC 503 - Collection & Distribution of Property Taxes| 30
TCO0042C | TCC 504 - Collaction of Licenses, Taxes & Fees 30 TC0037C TCC 001 - Bankruptcy 15

Applicant Signature

I am requesting approval for Florida professional Certification, recertification, or reinstatement, | certity that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Date;

Signature:—
ULise Boer 2z f2025



E DR-4001
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Application for Rule 120-16.002 FAC.
E Florida Professional Certification Page 1of 2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

|Z] Initial Certification - $25 fee E] Annual Recertification - $5 fee [:] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): M. Jean Ferrer

Business email address: .o o @ FlaglerTax.gov Business phone number: ;o 243 4454

Job title: Director of Finance

Employed by: Flagler County Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[:I Certified Florida Appraiser [:] Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pagefs as necaestsary}. If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ;. : : A

Employer: Fjagler County Tax Collector

Your Title:  Director of Finance | Employment Dates:  02/28/2022- present
Employer:
Your Title: 1 Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0038C| TCC 002 - Effective Decision Making 10 TC0039C | TCC 003 - Customer Service Training 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature; Date:
%%Wb Zrsioe ¢/A ;L&/ 2025



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

M. Jean Ferrer

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours

b 3 |

| = W

(o= ] 2

T =
=]

3= Deennrment of Revenue




Congratulations,

M. Jean Ferrer
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 30, 2022 —E
30 credit hours ﬁg

A
















EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Stephanie Hope Field

Previous Name(s)(if applicable):

Documentation Included:

County: Flagler

| Job Title: Taxpayer/Motorist Services Specialist

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 107/01/25

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 06/29/23 To: Present

From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 002 - Effective Decision Making 10 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
Total Hours 114.08 _

Committee recommends certification: | [ | | Yes ]

Notes: Total hours: 120.83




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Stephanie Hope Field

Previous Name(s)(if applicable):

Documentation Included:

County: Flagler | Job Title: Taxpayer/Motorist Services Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 06/29/23

To: Present

From:

To:

Course Information

Course Name

Hours
Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
Total Hours 6.75 _

Committee recommends certification:

[ ] [Yes [

Notes:

























FL=SMV iLearn

FLORIDA HIGHWAY SAFETY @& AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA CDL 2024: Module - Introduction to CDL Licensing

by Externi Training

2 Hours 30 Minutes

Date of Course Completion: 2/20/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY ‘ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/20/2024




FL=SMYV iLearn

FLORIDA HIGHWAY SAF AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/20/2024




FL=SMYV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/20/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY‘AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 2/21/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 3/12/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY ‘ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/12/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/15/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 3/15/2024




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY\ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/27/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/28/2024




FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY @ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 3/28/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/28/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY‘AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Military D Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/11/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY ‘ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/16/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

Date of Course Completion: 4/16/2024

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




FLESMV iLearn

FLORIDA HIGHWAY SAFETY ‘ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/16/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY ‘ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: Travel Documents
by Externi  -aining

0 Hours 45 Minutes

Date of Course Completion: 4/16/2024




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY \ AND MOTOR VEHICLES

This certificate is awarded to

STEPHANIE FIELD

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024










EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Stephen Foreman

Previous Name(s)(if applicable):

Documentation Included:

County: Clay | Job Title: Finance Assistant ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/24/22 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
Total Hours 120 _
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each de5|gnat|cn Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http l/florldarevenue com!property/Pages/CofF clal Tram|ng_ReglstratranndPayment aspx
‘Reason for Applying - B T T s o : i

. Initial Certification - $25 fee D Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee
- Applicant Information': e B e L
Applicant's name (as you would like it to appear an the certlt" cate)

Stephen Foreman

Business email address: 477 Houston St Green Cove Spgs., FL 3204:| Business phone number:gqy »g4 630

Job fitle:py oo Assistant I

Employed by: v,y county Tax Collector, Diane Hutchings

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadasfralist of Florida
Ij Certified Florida Collector [v] Certified Florida Collector Assistant

erience for Certlficatlon — If-you are applying for your initial certification, list at least two years experience ina: '
) nda tax: cotlector’s office, or- W|th the: Flonda Department cf Revenue (attach addmona :

9 r
-_s_‘employment dates E
Employer:cjay County Tax Ccliector

Your Title:Finance Assistant II Employment Dates:g/24/22 - present
Employer:
Your Tile: Employment Dates:

'ZApproved Courses = List each course ycu have successfully‘f completed for the certtf catlcn recertlﬁcatlon or

. k :  Flor : ate"' _ppralsal‘ oard for
type biglow. Attach'a copy of the licéns: S

No. Course Title T Hours No. N ' Ccurse T|tIe
TC-0040C Duties and Responsibilities 30 TC-0036C | Collection and Distribution of Prop. Tax 30
TC-0041C|  Leadership and Management Skllls 30 TC-0042C Collections of Licenses Taxes and Fees 30
-Applicant Signature : e e

| am requesting approval for Flor:da professmnal certlf catlon recertlflcatlcn or relnstatement I cert:fy that aII cf the
information provided gn this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

/ (R —— o 7/46#0 28




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Stephen K Foreman

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 23, 2024
30 credit hours




Congratulations,

Stephen K Foreman

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

December 19, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Stephen K Foreman
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Stephen K Foreman
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Brooke Fowler

Previous Name(s)(if applicable):

Kimberly Fowler, Kimberly Gibson

Documentation Included:

No

County: Liberty

| Job Title: Deputy Tax Collector

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date:

104/01/25

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 08/01/23 To: Present

From: 3/17/17 To: 3/18/22

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - Counterfeits and Alterations .75 Attended Course
AAMVA - Driver License and ID Cards .75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - Expanding the Review 0.50 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
Total Hours 64.58 _

Committee recommends certification: | [ | | Yes ]

Notes: Total Hours: 120.83




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Brooke Fowler

Previous Name(s)(if applicable):

Kimberly Fowler, Kimberly Gibson

Documentation Included:

Yes

County: Liberty

| Job Title: Deputy Tax Collector

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date:

104/01/25

Application

v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/01/23 To: Present
From: 3/17/17 To: 3/18/22

Course Information

Course Name

Hours .
Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
FLHSMYV - Heavy Vehicle Use Tax 1 Attended Course
FLHSMV - DL Training Series: Phase | 45 Attended Course

Total Hours 55.75 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:



EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Brooke Fowler

Previous Name(s)(if applicable):

Kimberly Fowler, Kimberly Gibson

Documentation Included:

Yes

County: Liberty

| Job Title: Deputy Tax Collector

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date:

104/01/25

Application

Application with Required

Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/01/23 To: Present
From: 3/17/17 To: 3/18/22

Course Information

Course Name

Hours
Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
Total Hours 0.5 _
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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E . Florida Professional Certification Page 1012

Property Tax Oversight Certification and Training
FIORIDA  Recwbmiy Slohs

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

hitp: //ﬂondarevenue com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

. Initial Certification - $25 fee I:I Annual Recertification - $5 fee [:l Reinstatement of Certification - $5 fee
Applicant informatio
Applicant’s name (as you would like it to appear on the certificate):

Brooke Fowler

Business email address:

Brooke@lctaxcollector.org Business phone number:850_643_2442

Job title: Deputy Tax Collector

Employed by:Liberty Co. Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:l Ceriified Florida Appraiser D Certified Florida Evaluator D Cettified Cadastralist of Florida
|:| Certified Florida Collector . Certified Florida Collector Assistant

Experience for Certification — If you are applying for your in ial certific i
Florida property appraiser’s office, Florida tax collector's office th the Florida Dej
pages as necessary). If you are applymg for recertlfncatlon or for reins '
employment dates. : ; S

Employer:| jberty Co. Tax Collector

Your Title: peputy Tax Collector Employment Dates: g/1/2023 - present
Employer:| iperty Co. Tax Collector
Your Title:pepyty Tax Collector Employment Dates: 3/17/2017 3/18/2022

Approved Courses . List each course you have successfully c mpleted

of each approved course. If you are sub=
license issued by the Florida Real Estate Appralsal Board fo on
type below. Attach a copy of the license. ;

Cburse Title / Hdurs

No. Course Title . Hours

Teooyor| TLL S8} dDuliecar Reston. B0 .

F TeCoos  CLuslower S| 5
TUOO38CE T -0 €$¥ea\w¢bec

- DL ?\(w Trour\\r\/g(. ICN
Applicant Signature \ i

| am requesting approval for Fldhda professnonal certlflcatlon recertification, or relnstatement [ certlfy that all of the —
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:
g stoomfmm 5]28)2s
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PARTMENT OF REVENUE

. Appllc-atlon for o - Rule 120-16.002, FAC.
Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial__Trainin RegistrationAndPayment.aspx

-$25fee [ _]| Annual Recertification - $5 fee [___] Reinstatement of Certification - $5 fee

Appiicant oform

Applicant's name (as you would like it fo appear on the certificate):

Brooke Fowler

Business email address: g\ e @lctaxcollector.org Business phone number:gg.543.2442

Job title:Deputy Tax Collector

Employed by: Liberty Co. Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

l:l Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastrali;t of Florida.
D Certified Florida Collector Certified Florida Collector Assistant
Experience for Certification - Ify p
Florida property appraiset’s office, Elor
pages as necessaty), If you are-a
employment dates.  ©
Employer:| jperty Co. Tax Collector
Your Title:peputy Tax Collector Employment Dates: g/1/2023 - present
Employer:| jperty Co. Tax Collector

Your Title:peputy Tax Collector
Approved Courses — List each cou
reinstatement for which you are applyil
of each approved course, If you are st
license issued by the Florida Rea) Estate Apprai
type below. Attach a copy.of the license. .. /- ik
No. Course Title Hours | No. Course Title Hours

oot AW FDT AoV CarySPOH | 75 TeoBC| Ay TR o4 Vehile 82

torenll v TOR 2% DA 2O | 15 [reostd A ade > expard | . 5

Applicant Signature. - o T
['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
fbmmﬁmm t 5]28|2s

Employment Dates:3/17/2017 - 3/18/2022
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EPARTMENT oF REVENUE

__Applicationfor T R D e 0121
Florida Professional Certification Page 10f2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying formore thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/PageleofficiaI Training_RegistrationAndPayment.aspx

T TR

Applicant’s name ('é's you would like it to appear on the certificate):

Brooke Fowler

Business email address: gy s Gictaxcollector.org Business phone number:ggg.43.442

Job title: Deputy Tax Collector

Employed bY:) jyarty Co. Tax Collector

have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator L__I Certified Cadastrali;t of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — Ify
Florida property appraiset’s office,

pages as necessary). If you.are ap
employment q_atesr B

Employer:| jperty Co. Tax Collector

Your Title: peputy Tax Collector Employment Dates: g/1/2023 - present

Employer: jperty Co. Tax Collector

Your Title:pgputy Tax Collector Employment Dates:3/17/2017 - 3/18/2022

Approved Courses — List each coui

reinstatement for which you:are applying (:
of each approved course, If you are st
license issued by the Florida Real Est;

type below. Attach a copy:of the license.

No. Course Title Hours | No.: Course Title Hours

oS Py TOR AU Bl Geg)| 0 S TCOI0 AR FDE 24 Trovel

Applicant Signature .~

recesleliamy Y P g\,{ »‘Qghwo,raﬁ <1 5 o3l PPV T Y In\at,

Tam requesting approval for 'Fldridaxbi'ofessmnél certification, recertification, or reinstatement.
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: mmmﬁw Date: 6)2%!25



I' ‘ : ' : . o DR-4001
: . L N. 10/21

PARTIENT OF REVENUE

__Applicationfor TR
Florida Professional Certification Page 1o 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://ﬂoridarevenue.com/property/Pages/CofficiaI Training_RegistrationAndPayment.aspx

‘Reason for Applying: IR B
, Initial Certification - $25 fee |:| Annual Recertification - $5 fee [:] Reinstatement of Certification - $5 fee

ey

Applicant Infor

Abbli_cént’é nameié’s youwou|d like it to a"p‘péar’on the certificate):

Brooke Fowler

Business email address: g, e @jctaxcollector.org Business phone number:ggq.43.9442

Job title: Deputy Tax Collector

Employed by jharty Co. Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I__:I Certified Florida Appraiser D Certified Florida Evaluator |_—_.| Certified Cadastralist of Florida
[:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification -~ If.yc
Florida property appraiset’s office, Florida |
pages as necessary), If you are applying
employment dates. " :
Employer:{ jherty Co. Tax Collector
Your Title:peputy Tax Collector Employment Dates: g/1/2023 - present
Employer:| jherty Co. Tax Collector
“Your Title: peputy Tax Collector Employment Dates:3/17/2017 - 3/18/2022
Approved Courses — List each Gourse yau i
reinstatement for which you are applying (attac

‘of each approved course. If you are subs

¢

license issued by the Florida ReaLEstéte :
type below. Attach a copy.of the license. - SR o
No. Course Title Hours No Course Title Hours

ool Tnirodackion Y0 Cowel o 15 Toie]  Trexicgn DOCS. 15
Teoontd Tarvooucton Yo fad | A heeodd ™ lvey IO 05
Applicant Sjigﬁatur,efi{_?_f}’. L R

Tam requesting approval for Elorida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:
g Q)vmmt%usm t 5]28|2s
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EPARTRENT OF REVENUE

Application for - . - RUIengf?éOc(t)i%éFiéizC{
Florida Professional Certification Page 10f2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬁciaI__Trainin RegistrationAndPayment.aspx

' Initial Certification - $25 fee [ | Annual Recertification - $5 fee ["] Reinstatement of Certification - $5 fee
Applicant's name (as you would like it to appear on the certificate):

Brooke Fowler
Business email address: g, e @ictaxcollector.org Business phone number:gg g43.9442

Job titie:

Deputy Tax Collector

Employed by} iperty Co. Tax Collector

['have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
L__| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~Ifyo
Florida property appraiset’s office,
pages as necessary), if you.are a
employ_mentbd_ateg. L L
Employer:| jperty Co. Tax Collector
Your Title: peputy Tax Collector ' Employment Dates: g/1/2023 - present
Employer:| jberty Co. Tax Collector

-Your Title:pgpuyty Tax Collector
Approved Courses — List each cours
reinstatement for which you are applying (att
of each approved. course, If you are st
license issued by the Florida Real Estate
type below. Attach a copy-of the license:. - ok
No. Course Title Hours No Course Title Hours

Toi%, Deogte > Auhtns |75 105t S5, CordS
Coolth SecumWy Fep lureS 1 hreobt Trowel Does

Applicant Signature. .-~ 7.
Tam requesting approval for Florida professional certification, recertification, or reinstatement.
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:
g Q)vmmftl%mm 5]28)2s

Employment Dates:3/17/2017 - 3/18/2022

A

1

all of the




l' ‘ : ' : . R DR-4001

£

e ’ N. 10/21
g Application for - Rule 120-16.002 FAC.
E eclve

E Florida Professional Certification Page 12

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying formore thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using :
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial Training_RegistrationAndPayment.aspx

gL

n-$25fee [ ] Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

: Initial Certificatio
Applicant Informafi

Applicant's name (as you would like it to appear on the certificate):

T

Brooke Fowler

Business email address: g, .o @lctaxcollector.org Business phone number:ggq.43.9442
Job title:

Deputy Tax Collector

Employed bY:| ;herty Co. Tax Collector

[have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralis_t of Florida
D Certified Florida Collector ‘ Certified Florida Collector Assistant
Experience for Certification - (f yoL )

Florida property appraiset’s office, Fl
pages as necessary), If you dre applyi

employment dates.. -

Employer:| jherty Co. Tax Collector

Your Title:peputy Tax Collector Employment Dates: g/1/2023 - present
Employer:| jperty Co. Tax Collector
-Your Title: peputy Tax Collector Employment Dates:3/17/2017 - 3/18/2022

Approved Courses — List each ¢
reinstatement for which you are ap
of each approved. course. If you gre sub.
license issued by the Florida Real Estate Apprai
type below. Attach a copy-of the license. - .

No. Course Title Hours No. Coaurse Title Hours
T WS Tamenkyod 0 75 _tewnl oL Mutuwle. 2 | 75
eolte] CoL Meguwe L 2.5 frosdt thHL MmpudleS 1S
Applicant Signature . -~ .

Tam requesting approval for Florida professional certification, recertification, or reinstatement.
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:
g fbm@mﬁmm 5]28]2s
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Application for o © Rus12DAG002 FAC
Florida Professional Certification Pags1ct2

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional

v

certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using :

Property Tax Oversight Certification and Training Online Registration at
http:Hﬂoridarevenue.comfproperty:’Pagestofﬁcial Training_RegistrationAndPayment.aspx

“Reason for Applying .~ .o oeh i

: Initial Certification - $25 fee

[[] Annual Recertificati

| Applicant Information .

Applicant's name (as you would like it to appear on Itﬁe-’c-:e‘rtl icate

"Brooke Fowler

Business email address:p o @ctaxcollector.org

Business phone number:850 §43-2442

Job title: oty Tax Collector

Employed by-| jperty Co. Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralis_t of Florida
I:I Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If-y
Florida property appraiser's office, Florida tax collector's office
ages as necessary), If you are applying for recertification 0
employmentdates. . . o oin L

If you aré applyin Tor your inital
y PRIy g‘%ﬁ@?

Employer:| jperty Co. Tax Collector

Your Title: peputy Tax Collector

Employer:| jberty Co. Tax Collector

.Your Title:peputy Tax Collector ] Employment Dates:3/17/2017 -

Approved Courses — List each colirse you hava sugcessfully. complefedifor.

reinstatement for which you are applying (attach additional.pages as necessary A tach docun verifyin gqﬁiﬁ!ﬁtién_
of each approved course, If you are substituting your Certified R %@ﬁﬂ?%’ﬂiﬁel‘* GENSe.L 'ﬁa@ﬁgﬁmﬁpﬂl‘ai\‘?e[
license issued by the Florida Real Estate Appraisal Board fof one ortner Gourse miberand licepse -

type below. Attach a copy:of the license. -

T

; -_'-:s\‘ _'-:I.'I i

No. Course Title 'Hb'uré l No. HE)urs
Teoel oL e Y |5 ) % _ .
T ot | L b e

Applicant Signature.. - - =~ i) My 4 G g TR R e S TS
lam requesting approval for Florida professional certification, recertification, or reinstatement. | ce
information provided on this form and any attachments are true and correct to the best of my knowledge.

AL e T e T T
HRE AR ; VATl

rify

Signature:

Date:

5]2%!23

T?svoomﬁmm
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EPARTMENT 0F REVENUE

__Applicationfor TR
Florida Professional Certification Page 1of2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying formore thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
/Cofficial_Training RegistrationAndPayment.aspx

Applvi_cénf’s‘ hame (as you would fike it to appear on the certiﬁcate):Brooke Eowler

Business email address: g, e @jctaxcoliector.org Business phone number:ggg.43.9442

Job title: Deputy Tax Collector

Employed bY:| jerty Co. Tax Collector

[have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[1 certified Florida Appraiser [] certified Florida Evaluator [ Gertified Cadastralist of Florida
D Cer‘cified Florida Collector Certified Florida Collector Assistant

Experience for Certification — [fyo
Florida property appraiset’s office, E

pages as necessary). If you are app

employment dates. .

Employer:| jherty Co. Tax Collector

Your Title:peputy Tax Collector Employment Dates: g/1/2023 - present
Employer:| jperty Co. Tax Collector

Your Title: peputy Tax Collector Employment Dates:3/17/2017 - 3/18/2022

Approved Courses = List each coti

reinstatement for which you are applying (
of each approved course, If you are su
license issued by the Florida Real Estat
type below. Attach a copy:of the license.

No. Course Title Hours No. | B Course Title !Hours
Toosh DL Tmoformed L WS T 0 L |
coousd, Y Syoey Leprn i L

Applicant Signature..* - "o
Tam requesting approval for Florida professional certification, recertification, or reinstatement.
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
g fbvmmtz%mm " slesas




RIGHWAY SAFETY ANp MOTOR VEHICLES

This certificate is awarded to
KIMBERLY IBSON
Jor the successful completion of the course
DL Transformed: Phase I
By DHSMV
45 Hours 0 Min

Date: 6/16/2017

‘.A—rt,-ooyéc,




- - | ® N
FLHSMV iLearn

This certificate is awarded to

= KIMBERLY FOWLER
for the successful completion of
AAMVA FDR 2024: Birth Certificates
by External Training
0 Hours 30 Minutes .
D
—Fc, - O~ &
b
sxg;“;e
p@‘g O A A

Date of Course Completion: 2/23/2024




FLHSMV iLearn
HS iLearn

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

O ‘Tt-ooomca | he,
@L
’%é”
ebo&;ﬂ\&)\

Date of Course Completion: 2/23/2024




FLHSMV

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

| KIMBERLY FOWLER
for the successful completion of
AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs
4 by External Training
1 Hours 0 Minutes
@, O
T -o0uTC -
W“M
N
dﬁe& i

Date of Course Completion: 2/28/2024




FL: SMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

o
KIMBERLY FOWLER
for the successful completion of
AAMVA FDR 2024: Counterfeits and Alterations
by External Training
0 Hours 45 Minutes
/}b | \’\6
LT | )
/{(/ ,\t\“‘

Sx®
\#‘\q}w
w%ﬂ’

Date of Course Completion: 2/28/2024




FLHASMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

AP

T -ooo8C

.
&\@59 Q’F& tﬁ‘%\&‘-\ e

Date of Course Completion: 3/6/2024




{ >

FLESMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

iLearn

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

- AAMVA FDR 2024: Driver Licenses and ID Cards
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ei%), @\\Q‘

Date of Course Completion: 3/6/2024
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@) Q\»

by External Training

0 Hours 45 Minutes
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FLORIDA HIGHWAY SAFETY ' AND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

.by External Training

1 Hours 0 Minutes

\.V

TC-0bI6C

o,
Ogdec) PO oy

Date of Course Completion: 4/23/2024
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FLORIDA HIGHWAY SAFE'I:;;;L:AND MOTOR VEHICLES )

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Featufes

by External Training

0 Hours 45 Minutes

—T'C_,-ADQDQQ, o (\6

13

i L
@gd\@ﬁg \35}3\'3%

Date of Course Completion: 4/23/2024




FLORIDA HIGHWAY SAFETY::}':’. AND MOTOR VEHICLES
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Date of Course Completion: 4/23/2024

iLearn

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

AD




FLORIDA HIGHWAY SAFETY :- . AND MOTOR VEHICLES

~

T’C -0 1_C
Adder Legd . Yhuby

approvetd

Date of Course Completion: 4/23/2024

AR &

Learn

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

60




FLORIDA HIGHWAY SAFETY ;. AND MOTOR VEHICLES

N

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

Learn

AAMVA FDR 2024: People and Actions

TTC-0b13C,

o ded 0OPoveS Cet
l}b) lu e

Date of Course Completion: 4/23/2024

by External Training

0 Hours 45 Minutes
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FLORIDA HIGHWAY SAFETYA"";‘?:I.AND MOTOR VEHICLES

iLearn

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/23/2024
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FLORIDA HIGHWAY SAFE';.YE?:_{Z;.‘AND MOTOR VEHICLES A o )

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

"TC~o0o15C. Y

)
VON®
Qggfg\\mzﬂ (%

Date of Course Completion: 4/23/2024




FLEHSMV

FLORIDA HIGHWAY SAFETY /

ND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 4/24/2024




FLORIDA HIGHWAY SA

AND MOTOR VEHICLES

1C-oblbd

Dcldlerd &F@}f &

B\ce

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

b

Date of Course Completion: 4/24/2024




FLORIDA HIGHWAY SAFET D MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hoqrs 45 Minutes

Date of Course Completion: 4/24/2024




FLE SMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEH!CLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

T C-odLBC,

TN
N 6\%@

Date of Course Completion: 5/23/2024
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FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

TC-coiqe
@\'\O (\@

Date of Course Completion: 5/23/2024




FLORIDA HIGHWAY SAFETY" I:._Z AND MOTOR VEHICLES

This certificate is awarded to

'KIMBERLY FOWLER

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/23/2024
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FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

LC-00N\C

oS,

Date of Course Completion: 5/23/2024




FLORIDA HIGHWAY SAFETY ¢

ND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024
by FLHSMV

0 Hours 30 Minutes

“TC-oousl

\ ﬁ&e%\\q\?fq 02

Date of Course Completion: 8/12/2024
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FLORIDA HIGHWAY SAFETY AND MOTDR VEHICLES
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Date of Course Completion:

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

AAMVA FDR 2024: Expanding the Review

by External Training

0 Hours 30 Minutes

11/13/2024




FLORIDA HIGHWAY SAEE'I:Y.{ . AND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 11/14/2024




This certificate is awarded to

KIMBERLY FOWLER

for the successful completion of

HIGHWAY SAFETY AND MOTOR VEHICLES

Driver License Preparatory Training - OLT

- N9~
ocded 121w

Date of Course Completion: 11/22/2024

by FLHSMV

12 Hours
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Congratulations,

Brooke Fowler
on completihg

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 12, 2025
5 credit hours

ks
-
=
7]
5
o0
&

¥
k)
E
i
2
e}
=]




Congratulations,

Brooke Fowler
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

February 20, 2025
10 credit hours
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Brooke Fowler
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

4 March 1, 2025
FLORI 30 credit hours

2= Deenament oF Revenus

R IR S R R s e e S D T T SR TR A T
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Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Juliette Fulton
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title:Division Director Motor Vehicle Compliance
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 18/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/10/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 154 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

. N. 10/21

Application for Rule 12D-16.002, F.A.C.

. . . . Effective 10/21
Florida Professional Certification Page 1 of 2

= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

[v] Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Juliette Fulton

Business email address: ; istteFyiton@mdctaxcollector.gov oUsliess Bhons NUMDSL: one.szeaiig
Job title:

Division Director Motor Vehicle Compliance

Bripleyad by Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
EI Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \Miami Dade County Office of the Tax Collector

Your Title: pjyision Director Business Taxes | Employment Dates: 7/10/2023 - 9/8/2024
Employer: Miami Dade County Office of the Tax Collector
YourTitle: pjvision Director Motor Vehicle Compliance | Employment Dates: 9/9/2024 - Current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Tc-0024Cc| Driver License Preparatory Training 64 TC-0037C TCC 001 - Bankruptcy 15

TC-0036C | TCC 503-Collection & Distribution of Property Taxes and Special Assessments 30 TC-OOSBC TCC 002 - Effective Decision-Making in the Workplace 10

Applicant Signature

| am requesting p?ova‘lﬂor;}oﬁ%a professional certification, recertification, or reinstatement. | certify that all of the
information provided on this f6rm |and any attachments are true and correct to the best of my knowledge.
Signature: Date:

sl TRy
/ /




DR-4001

. N. 10/21
Application for Rule 12D-16.002, F.A.C.

. A e _ Effective 10/21
Florida Professional Certification Page 1 of 2

2 Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
» http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

[] Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Juliette Fulton

Business email address: ;, ;ete Fulton@mdetaxcollector.gov Business phone number: 305 3753019

Job title: Division Director Motor Vehicle Compliance

Employad by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  piami Dade County Office of the Tax Collector

Your Title: pivision Director Business Taxes | Employment Dates: 7/10/2023 - 9/8/2024
Employer: Miami Dade County Office of the Tax Collector
Your Title: pjvision Director Motor Vehicle Compliance ] Employment Dates: 9/9/2024 - Current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C Customer Service Training 5
TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30

Applicant Signature o~

| am requesting yfa%rp’roV?l for Ior)(ia professional certification, recertification, or reinstatement. | certify that all of the
information proyided on\thig formland any attachments are true and carrect to the best of my knowledge.

Signature: }I/ d%ﬁ/‘ Date: 7/2(//sz




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Juliette R. Fulton

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

FLORID




Congratulations,

Juliette Fulton

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 16, 2024
5 credit hours

=2 DeparTieenT oF Revenu:

FLORIDA




Congratulations,

Juliette Fulton

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

April 30, 2024
10 credit hours

o= Deparmwent oF Revenus

FLORID




Congratulations,

Juliette Fulton

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

May 1, 2024
15 credit hours

o= DepARTWENT OF ReEVENUE

FLORID




Congratulations,

Juliette Fulton

on completing

TCC 503 - COLLECTION AND DISTRIBUTION

OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 28, 2024
30 credit hours

FLORID

2= DeparTmesT of Revenue
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FLORIDA MIGHWAY SAFETY = AND MDTOR WEMICLES

iLearn

This certificate is owarded to

JULIETTE FULTON

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

Date of Course Completion: 2/28/2025

by Certified Tax Collector Trainers

64 Hours 00 Minutes




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jennifer Gallagher
Previous Name(s)(if applicable): |Jennifer Fantasia

Documentation Included: No
County: St. Lucie | Job Title: Customer Service Representative Lead
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/14/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001

& \ N. 10/21
Application for Rule 1201002, FAC

H - o po . ective 10/21

g Florida Professional Certification Page 10f2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_] Annual Recertification - $5fee  [_] Reinstatement of Certification - §5 fee

Applicant information

Applicant's name (as you would like it to appear on the certificate): Jennifer Gallagher

Business email address: tax406@tcslc.com Business phone number: ;;, 465 1650

Job title:  ¢ystomeR serv Rep LEAD

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Fiorida Appraiser [ certified Florida Evatuator [ certified Cadastralist of Florida
[|___| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your Initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertificatlon or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: cUSTOMER SERV REP LEAD [ Employment Dates: 03/14/2022 - Current
Employer:
Your Title; ‘ Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours | No. Course Title Hours
TC-0024C |DL Preparatory Training 64 ITC-0042C TCC 504 - Collection of Licenses, Taxes, and Fees 30
TCCS03 - Collection and Distribution of Property
TC- ;
C-0036C |raxes and Special Assessments =
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement, | certity that all of the
information [provided on this form and any attachments are true and correct to the best of my knowledge.

U1 D78, =i Tsihs




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

JENNIFER FANTASIA

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 8/25/2022




Congratulations,

Jennifer Gallagher

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 12, 2025
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Gallagher

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jorge L. Garcia
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Senior Tax Record Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

V] | Includes Current Employment

[ 1 | Two Years of Experience with an Applicable Office
From: 04/28/25 To: Present
From: 8/24/19 To: 11/11/24

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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, oy Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http //ﬂondarevenue com/property/Pages/Cofficial_Training RegtstratlonAndPayment aspx

[:I Initial Certification - $25 fee . L___] Annual Recertification —$5 fee - Remstatement of Certlﬂcatlon $5 fee

VIR
;fww z 5 ¥
Apphcant s name (as you would like it to appear on the cem lca e):

Jorge L. Garcia

Business email address: Bgsiness phone number: 305‘,-3;75-'561 2

JdrgeGarcia@mdctaxcollector.gqv

Jobtile: genior Tax Record Specialist |

Employed bY: ptiami- Dade County Office of the Tax Collector.

| have completed the required hours of approved courses and passed-any requ&red examinations for the oertn“ catnon
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser ] Certified Florida Evaluator L] Certified Cadastralist of Florida
[:] Certified Florida Collector . Certified Florida Collector Asmstant k

3 £
i HEpIE g
N

Employer: MIAI DADE COUNTY TAX COLLECTOR

Your Title:TAX RECORD SPECIALIST Employment Dates:0g/24/2019 - 04/17/2023
Employer: - MiAMI DADE COUNTY TAX COLLECTOR |

Your Title: SENIOR TAX RECORD SPECIALIST | Employme"f Dates: '04/17/2023 -

Course Tltle No. i Course Tltle '

TC-0037C TCC 001 - Bankruptcy 15 TC-0039C| TCC 003 - Customer Service Training 5
TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10 TC-OOSSC TCG 503 - Collagtion and Distribution of Property Taxes and Spacial Assessments 30

RBIlcanE BIORAtILE: i
| am requesting approval for Florida professional certification, recertification, or reinstatement. 1 certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
ona ;—4(\\ '06/25/2025




& DR-4001
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Application for Rl 120-46.002, FAC.
; Florida Professional Certification Page 1 of 2
: Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenus.com/property/Pages/Cofficial_Training_ ReglstratlonAndPayment aspx
vz A ’u]?‘

’\‘-.

[:l Inmal Certlflcatlon $25 fee D Annual Recertification - $5 fee - Remstatement of Certlflcatlon $5 fee

Appllcant s nee (as you would like it to appear on the certificate):

Jorge L. Garcia

Business email address: Business phone .number: 305-375-5612

JorgeGar_cia@mdctaxcolleétor.gov

Job fitle: Senior Tax Record SbeCialfSt'

Employed by: ‘Miami-Dade County Office of the Tax Collector

| have completed the:-required hours .of approved courses and passed any required examinations for the certifi catton
recertification, or reinstatement for the following designation:

] Certmed Flonda Appraiser D Certified Florida Evaluator L I:I Certified Cadastralist-of Florida
D Certmed Florlda Collector : . Certified Florida Collector Assistant

Employer REGULATORY ECONOMIC RESOURCE

Your Title:BUILDING CODE COMPLIANCE OFFICER Employment Dates:11/11/2024 - 04/28/2025
Employer:pjaAMI DADE OFFICE OF THE TAX COLLECTOR

Your Title: “SENIOR TAX RECORD SPECIALIST Employment Dates: '04/28/2025 - PRESENT

No. Course Tntle Hours No. Course Title Hours
TC-0040C | TCC 501 - Dufies and Responsibilities of Florida Tax Collectors 30
TC-0041C TCC 502 - Management of a Florida Tax Collector's Office 30

lﬂa‘m reduestmg appro{/al for Florida professional certification, recertification, or reinstatement. | certify ‘that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

: Date:
Signature: é g / '06/25/2025
G




Congratulations,

Jorge L. Garcia

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

September 3, 2023
15 credit hours

== DeparTient oF Revenue

FLORID




Congratulations,

Jorge L. Garcia

on completing

TCC o002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

September 9, 2023
10 credit hours

DEPARTHENT OF REVENUE

FLORIDA

=




Congratulations,

Jorge L. Garcia

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

September 16, 2023
5 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jorge L. Garcia

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

o= DEpRRTMENT OF Revenue

FLORID




Congratulations,

Jorge L. Garcia

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

October 15, 2023
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jorge L. Garcia

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

=3 DeparTient oF Revenue

FLORID




The State of Florida

Department of Revenue
certifies that

2 Deparmment of Revenve

FLORID

JORGE L. GARCIA
Miami-Dade County
is a
Certified Florida Collector Assistant

with certification requirements met
through December 31, 2024.



CERTIFIED FLORIDA
COLLECTOR ASSISTANT

DeparRTMENT OF REVENUE

-
F
Q
=
=
=]

The Florida Department of Revenue

Hereby Certifies That
Jorae L. Garcia
Has Successfully Completed the Requirements for the Designation

On This 1st Day of April, 2024

% &mﬂo
Rene Lewis

Director, Property Tax Oversight
Florida Department of Revenue

Jim Zingaﬁev‘A

Executive Director
Florida Department of Revenue




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

23 DepARTHENT oF Revenue

FLORID

Name to Appear on Certificate: | Graciela S. Gilmore
Previous Name(s)(if applicable):
Documentation Included:

County: Collier | Job Title: Clerk for Motor Services
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/25
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/16/05 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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ﬁﬁ E Florida Professional Certification Page 1012
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Graciela S. Gilmore

Business email address: Business phone number: ,3q 555 1840

dthornton@colliertax.com

Job title: - gyerk for Motor Services

Employed by: Collier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|___| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Cojlier County Tax Collector

Your Title:  clerk for Motor Services Employment Dates:  10/16/2015-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. if you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0037C TCC 001 Ban kru ptcy 15 TC 0038C TCC 002 Effective Decision Making in the Workplace 10
TC 0039C Customer Service Training 5 TC 0040C |  TCC 501 Duties & Responsibilties of Florida Tax Collectors 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information provided on thjs form and any attachments are true and correct to the best of my knowledge.
Signature: Date:
09/02/2025

N



3 5 DR-4001
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Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:l!ﬂoridarevenue.comlproperty.’Pagestofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] mitial Certification - $25 fee [] Annual Recertification - $5 fee [] Reinstatement of Certification - 35 fee

Applicant Information

Applicant's name (as you wouid like it to appear on the certificate). Graciela S. Gilmore

Business phone number: 520 5c5 1842

Business email address: ggilmore@colliertax.com

Job title: gierk for Motor Services

Employed bY: - cjlier County Tax Collector

have completed the required hours of approved courses and passed any required examinations for the cerfification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: collier County Tax Collector

Your Title: cjerk for Motor Services Employment Dates: 10/16/2015-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0036C TC 0a36C Gatactan & Disibuton of Poperly Tax & Spectal Assassmenla 30 Tc-0042c| Collection of Licenses, Taxes, & Fees 30

Applicant Signature

Tam requesting approval for Florida professional Cerification, recertification, or reinstatement. | certify that all of the
information provided on this farm and any attachments are true and correct to the best of my knowledge.

Signature: Date:
09/02/2025
&




Congratulations,

Graciela Gilmore

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

September 13, 2024
10 credit hours




Congratulations,

Graciela Gilmore

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

September 13, 2024
5 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Graciela Gilmore

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 5, 2025
30 credit hours

2> Devvaraent of Revenue

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Graciela Gilmore
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours

2 Devaxmasnt oF Revesus

| FLORID




Congratulations,

Graciela Gilmore
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 1, 2025

8

- % 30 credit hours
N B
:

LFI.ORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Graciela Gilmore
has successfully completed

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

August 29, 2025
15 credit hours

X2 Dspasrment o Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Gabriel Goggins
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Network Administrator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/01/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[X] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Gabriel Goggins

Business email address: Business phone number:
us! ' n/a usiness p HUMbeT: 355 343-9602

Jobtitle:  N\otwork Administrator

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Network Administrator Employment Dates:  g/01/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036C¢ TCC 503 Coll. & Dist. of Prop Taxes & SA  30.0 |rc 0038 TCC 002 Effective Decision Making in WH 10.0
TC 0037¢C TCC 001 Bankruptcy 15.0 |TC 0039Q TCC 003 Customer Service Training 5.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Gabriel 6%9/% pate: 07/14/2025
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Gabriel Goggins

Business email address: Business phone number:
us! ' n/a usiness p UmbeT: 35 343-9602

Job title: Network Administrator

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector |Z| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Network Administrator Employment Dates: 8/01/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0040C TCC 501 - Duties & Responsibilities of HTC ~ 30.0

TC0042C TCC 504 Collection Licenses, Taxes & Fees  30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

WRBPIEL Gogging > 07/14/2025




Congratulations,

Gabriel Goggins

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 3, 2024
5 credit hours

FLORIDA




Congratulations,

Gabriel Goggins

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C
on
May 17, 2024

10 credit hours :
FLORIDA




Congratulations,

Gabriel Goggins

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 31, 2024 Ao |
15 credit hours

FLORIDA




Congratulations,

Gabriel Goggins

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 31, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gabriel Goggins
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 11, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gabriel Goggins
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Penny Harris
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job TitleTax Collector Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/01/14 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 154 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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- Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying
Initial Certification - $25fee [ | Annual Recertification - §5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Penny Harris

Business email address: PennyHarris@mdctaxcollector.gov Business phone number: 305-375-4403
Job title:

Tax Collector Supervisor

Emplayed hy: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation: .

D Certified Florida Appraiser [_] Certified Florida Evaluator D Certified Cadastralist of Florida
1 certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Miami-Dade County Office of the Tax Collector

Your Title: Tax Record Specialist 2 | Employment Dates: 0g/2014 to 1223/2023
Employer: Miami-Dade County Office of the Tax Collector
Your Title: genjor Tax Record Specialist l Employment Dates: 12/23/2023 to 6/9/2025

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a ¢opy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C | Driver's License Preparatory Training 64 TC-0037C TCC 001 - Bankruptcy 15
TC-0036C | TCC 503 Gollection & Distribution of Proparty Texes and Special Assessments 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information providedsn this form and any attachments are true and correct to the best of my knowledge.

Signature: - f— e Date:
A =i . P e
PR g )l
/ Al § bl

F it o

(.=
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying
Initial Certification - $25fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee
Applicant Information

Applicant's name (as you would like it to appear on the certificate): Penny Harrls

Business email address: PennyHarris@mdctaxcollector.gov Business phone number: 5o 275 4403
Job title:

Tax Collector Supervisor

Employed bY: \iami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
EI Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. .

Employer:  piami-Dade County Office of the Tax Collector

Your Title: Tay Collector Supervisor I Employment Dates: /92025 to present
Employer:

Your Title: | Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course, If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C Customer Service Training 5
TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30
Applicant Signature

I'am requesting approyalfor Florida professional certification, recertification, or reinstatement. T certify that all of the
information providedop this fornf and any attachments-are true and correct to the best of my knowledge.

Signature: Il W g ///,3/7 Date: / ;
g S o F ol
5 /1 v 4 " S Z:. il 74 [ t




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Penny Harris

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours




Congratulations,

Penny Harris

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 18, 2024
5 credit hours

2 Deearmeu or ReveNUE

FLORID




Congratulations,

Penny Harris

on completing

TCC o002 - EFFECTIVE DECISION-MAKING IN

THE WORKPLACE

Course Number: TC-0038C

on

April 29, 2024
10 credit hours

=% Dearimest oF Revenu

FLORID




Congratulations,

Penny Harris

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 7, 2024
30 credit hours

=8 Uepariwent oF Revenuc

FLORID




Congratulations,

Penny Harris

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 13, 2024
15 credit hours




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Penny Harris

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 6/27/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Karen Hylton-Mickens
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: TC Human Resourses Generalist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/14/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 154 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Karen Hylton-Mickens

Business emall address: KarenHylton-Mickens@mdctaxcollector.gov Business phone number: 305-375-2137

Job itle: TC Human Resources Generalist

Employed by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  \iami Dade County

Your Title: senjor Personnel Specialist Employment Dates: 0g/14/2023 - 01/06/2025
Employer:  MDC Office of The Tax Collector
Your Title: HR Generalist Employment Dates: (1/07/2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C | Driver's License Preparatory Training 64 TC-0037C TCC 001 - Bankruptcy 15
TC-0036C | TCC 503-Collection & Distribution of Property Taxes and Special Assessments 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
Km Wgﬁﬁm’m 08/22/2025
/4
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Karen Hylton-Mickens

Business emall address: KarenHylton-Mickens@mdctaxcollector.gov Business phone number: 305-375-2137

Job title: TC Human Resources Generalist

Employed by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Miami Dade County

Your Title:  senior Personnel Specialist Employment Dates: 0g/14/2023 - 01/06/2025
Employer:  MDC Office of The Tax Collector
Your Title:  HR Generalist Employment Dates: 1/07/2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C Customer Service Training 5
TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
° ARaran 7%#%0@% 08/22/2025
/4




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karen Hylton-mickens

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023

30 credit hours FLORIDA




Congratulations,

Karen Hylton-mickens

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 4, 2024
5 credit hours




Congratulations,

Karen Hylton-mickens

on completing

TCC o002 - EFFECTIVE DECISION-MAKING IN

THE WORKPILACE

Course Number: TC-0038C

on

May 2, 2024
10 credit hours

FLORIDA




Congratulations,

Karen Hylton-mickens

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

May 23, 2024
15 credit hours

[h Department oF Revenue

FLORIDA




Congratulations,

Karen Hylton-mickens

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 31, 2024
30 credit hours

Department oF Revenue

1
[
[
=
&=
=




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

Karen Hylton-Mickens

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 7/28/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Alex Irizarry
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/21/19 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professicnal Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ ] Annual Recertification - $5fee  [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): T

Business email address: tax268@tcslc.com Business phone number: 77 465 1650

Job title: ~cromer servICE ReP I

Employed by: 5; | cie county Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [J certified Florida Evaluator [ certified Cadastralist of Florida
ﬂ_—_l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your Inltial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagels as niodestsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: cUSTOMER SERVICE REP I ] Employment Dates: 3/21/2019 - Current
Employer:
Your Title: I Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C |DL Preparatory Training 64 TC-0042C |TCC 504 - Collection of Licenses, Taxes, and Fees 30
TCC 503 - Collection and Distribution of Property
550050 Taxes and Special Assessments 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement, | certity that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: am 21 . Y :1 Date:"]’@[}Z@

[~



FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

ALEX IRIZARRY

for the successful completion of

iLearn

Driver License Preparatory Training - TC Instructor-Led Training

Date of Course Completion: 4/23/2024

by Certified Tax Collector Trainers

64 Hours 00 Minutes




Congratulations,

Alex Irizarry
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
l AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 12, 2025
30 credit hours

FLORID

=




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Alex Irizarry
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

=3 Desasmuent or Reveuue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jorge Jarrin Jimenez
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/31/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 154 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial _Training_RegistrationAndPayment.aspx
Reason for Applying = e o SRR
[/] Initial Certification - $25 fee  [_| Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee
Applicant Information . SRR ‘ ' : 5

Applicant's name (as you would like it to ear o fﬁe cert'f; te):
PP name (&s yo © app n ficate) Jorge Jarrin Jimenez

Business email address:

JorgedJarrindimenez@mdctaxcollector.gov Business phone number: 305-375-4003 -

Job title: 1,y Goflector Customer Service Rep 2

Employed by: Miami-Dade County Office of the Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation: f

[ ] Certified Florida Appraiser [ certified Florida Evaluator L] Certified Cadastralist of Florida
["] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experienceina.
Florida property appraiser's office, Florida tax coliector’s office, or with the Florida Department of Revenue (attach-additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employerand =
employment dates. 10 oo s R SRR i e

Employer: piami Dade Office of the Tax Collector

Your Title: Tax Records Specialist | Employment Dates: 07/31/2023 - 12/20/2024
Employer: piami Dade Office of the Tax Collector
Your Title: senjor Tax Records Specialist | Employment Dates: 12/23/2024 - 06/06/2025

Approved Courses — List each course you have successfully completed for the certification, recertification, or .
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate App,raisa_IBoa‘rd for one or more courses, list your license number and license - :

type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
1C-0024G | Driver's License Preparatory Training 64 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10
TC-0037C TCC 001 - Bankruptcy 15 TC-0039C | TCC 003- Customer Service Training 5
Applicant Signature \ “ ‘

'am requesting approval for Florida préfessional cértification, recertification, or reinstatemnent. | certify that all of the
information provided on this form gnd any.aettachments are true and correct to the best of my knowledge.
Signature: Da

/=

te:
08/01/2025
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. \f you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying ~ ST S

{Z‘ Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information. . AT R ' Tl ’

Applicant's name (as you would like it to appear on the cettificate).

Jorge Jarrin Jimenez

Business email address:

JorgeJarrinJimenez@mdctaxcollector.gov Business phone number: 305-375-4003

Jobtitle: 1,y collector Customer Service Rep 2

Employed by: Miami-Dade Gounty Office of the Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser [ Certified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your initial certification, list at least two years’.experienceina.
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employerand. -
employmentdates. - e T : .

Employer: Miami Dade Office of the Tax Collector

Your Title: cystomer Service Representative 2 Employment Dates: 9g/09/2025 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or

reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more course‘s‘, list your license number and license -

type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | TCC 503-Callection & Distribution of Property Taxes and Special Assessmenls 30
TC-0041C | 7CC 502-Leat.iership and Management Skills In a Florida Tax Collector's Office 30
Applicant Signature

['am requesting approval for Florida professional certificatiokn, recertification, or reinstatement. | certify that all of the
information provided on this form and.any attachments are true and correct to the best of my knowledge.
Signature: Dat

AN

/T

& 08/01/2025




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jorge Jarrin Jimenez

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

h DeparTmesT oF Revenue

September 21, 2024 FLORID
30 credit hours




Congratulations,

Jorge Jarrin Jimenez
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 8, 2025
5 credit hours

=2 DeparTment oF REVENUE

FLORID




Congratulations,

Jorge Jarrin Jimenez
on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

February 9, 2025
10 credit hours

=2 Departuent of Revenue

FLORID




Congratulations,

Jorge Jarrin Jimenez
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 11, 2025
30 credit hours

= DeparTmenT oF REVENUE

FLORID




Congratulations,

Jorge Jarrin Jimenez
on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 14, 2025
15 credit hours

= DepartwenT oF RevENuE

FLORID




FLESMV - iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Jorge Jarrin Jimenez

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 5/30/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Leah D. Jones
Previous Name(s)(if applicable):
Documentation Included:

County: Alachua | Job Title: Client Services Associate Il
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/04/18 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training T

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Elorida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

Property Tax Oversight Certification and Training Online Registration at
http:[fﬂoridarevenue-comipropeny!Pagestofﬁcial_Training__RegistrationAndPayment.aspx

Reason for Applying
A

[/ mnitial Certification - $25 fee [ Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee.
Applicant Information

Applicant's name (as you wouid like it to appear on the cerlificate):
Lean L. Jonesg

Business email address: Business phone number;
ones @ Blachuacollector, o 352 2 LM a4q
Job title: . .
Cliend+ Qervices Ass . -TIC
Employed by:

John Powoee Tax Collector
t have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser L__l Gertified Florida Evaluator [] Ceriified Cadastralist of Florida
(] Certified Florida Coltector Certified Florida Collector Assistant

Experience for Cettification ~ If you are applying for your initial certification, list at ieast two years' experlence in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue {attach additionai
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.

EMPIOYE John Power Tax Collector

Your Title: oA T Employment Dates; lo ,q ‘ 2018 "‘Cﬁ.L\’f‘&’ﬂ"
Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Ceriified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No Course Title Hours

— ana eI Bl TFeD By . \
’It,olotfﬂ(f— o F"",o,-',dq -ro.is’éiuwr'c,rs 3D MO DA ver license. P Faining La‘l'
- e Cou v < >~
lC.DO'-h_lg_ | gng_ﬁpizsoﬁ teenges, Taxes| 2,

Applicant Signature

| am requesting adpproval for Florida professional certification, recertification, or reinstatement, | cerlify that all of the
information provided g this form and any aftachments are frue and correct lo the best of my knowledge.

Signature: Date:
A - dOUIANEL ~[7f2025

A4 B N




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

LEAH JONES

for the successful completion of

iLearn

Driver License Preparatory Training - Virtual Instructor-Led Training

Date of Course Completion: 5/3/2021

by FLHSMV

64 Hours 00 Minutes




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Leah Deanelle Jones
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

FLORID

3= Deparmient oF Revenue




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Leah Deanelle Jones
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

=3 Deparrment of Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Geneva Kennedy
Previous Name(s)(if applicable):
Documentation Included:

County: DeSoto | Job Title: Driver's License Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/07/06 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Florida Professional Certification Peghiend

iﬂa
E

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Geneva Kennedy

Business phone number:

Business email address:

genk78@gmail.com 863-993-4861

<k i Driver's License Supervisor

Employed by: DeSoto County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pesoto County Tax Collector

Your Title: priver's License Supervisor Employment Dates: 4g8/07/2006 - Current
Employer: -
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0041C | TCC502 LEADERSHIP & MANAGEMENT SKILLS 30 TCCO0042C | TCC 504 COLLECTION OF LIC, TAXES & FEES 30

TCCO0040C | TCC 501 DUTIES & RESPONSIBILIES OF FL TAX COLL 30 TCCO036C | COLLECTION & DISTRIBUTION OF PROP TAXES & SPEC ASSMT 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attgetrments are true and correct to the best of my knowledge.

Signature: Date:

056/16/2025
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The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
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FLORIDA

Certificate of Completion

Geneva Kennedy

MANAGEMENT OF A FLORIDA TAX COLLECTIORS OFFICE
TCC 502, 30 Hours
September 13-16, 2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Geneva N Kennedy

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Geneva N Kennedy
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

A

5

. ~E =

" A %
R g =
E

£

| March 5, 2025
I FLORIDA 30 credit hours




Congratulations,

Geneva N Kennedy
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 14, 2025
30 credit hours

=3 Depasrment of Revenus

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Maria Lazcano Gamas
Previous Name(s)(if applicable):
Documentation Included:

County: Indian River | Job Title: Lead Clerk
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/16/25 To: Present
From: 8/26/20 To:6/10/25

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
ReasonforApplylng .~ = . oo el e

Initial Certification - $25fee [_] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee
Applicant Information R « ~ ~ — - -

Applicant's name (as you would. Iikéh itvto appear on the ceftiﬁcate)f MARIA LAZ C ANO G AMAS

Business email address:yy A7cANO@IRCTAX.COM Business phone number: 4, 364 3359

Job title:) ap ¢ ERK

Employed by:|\pjAN RIVER COUNTY TAX COLLECTOR

T have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you'are applying for your initial certification, list at least two years' experience ina -
Florida property appraiser’s office, Florida tax collector’s.office, or with the Florida Department of Revenue ﬂatta‘ch additional
pagels.as}n%‘c’destsary). If you are applying for recertification or for reinstatement, provide your current employer and.
_employment dates. - o - el T R EERE LS

Employer:|NDIAN RIVER COUNTY TAX COLLECTOR

Your Title: EAD CLERK Employment Dates:g/16/2025 - PRESENT
Employer:SAINT LUCIE COUNTY TAX COLLECTOR
Your Title:csR LEAD Employment Dates:g/26/2020 - 6/10/2025

Approved Courses - List each course you have successfully completed for the certification, recertification, or

reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying Acompletib'n

of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license *

type below. Attach a copy of the license. - el e e e e R T
No. Course Title Hours No. Course Title Hours

TC-0024C LED TRAINING 64 TC-0042C TCC-504 COLLECTION OF LICENSES, TAXES & FEES 30

TC-0036C| tccsmcourcnions Y TAXES & SPECIAL 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatemerit; 1 certufy that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

we Jlogpr—

Signature: Date:
07/10/2025
[

/'



FLESMV

FLORIDA HIGHWAY SAFETY 1\ AND MOTOR VEHICLES

This certificate is awarded to

iLearn

MARIA LAZCANO-GAMAS

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training

Date of Course Completion: 4/19/2021

by FLHSMV

64 Hours 00 Minutes




Congratulations,

Maria Lazcano Gamas
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 11, 2025
30 credit hours

=2 Deparrient oF Revenue

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maria Lazcano Gamas

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

B=3 Depnrrment oF Revenus

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jay Lee
Previous Name(s)(if applicable): |Jimmy Lee

Documentation Included: No
County: Collier | Job Title: Clerk for Motorist Services
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/16/14 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
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i Florida Professional Certification Page 1 of2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

| Reason for Applying

Initial Certification - $25fee [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

}_Applicant Information

| Applicant's name (as you would like it to appear on the certificate): Jay Lee

| Business email address: Business phone number: 239-252-8712

dthornton@colliertax.com

Employed by: ¢ jjier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser l:' Certified Florida Evaluator I:] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: collier County Tax Collector

| Your Tile: Clerk for Motor Services ‘ Employment Dates: g/16/2014- Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0037C TCC 001 Bankruptcy 15 TC 0038C TCC 002 Effective Decision-Making in the Workplace 10
[TCo039C | TCC 003 Customer Service Training 5 TC 0042C | TCC 504 Collection of Licenses, Taxes, and Fees 30
Applicant Signature
1 am requesting approval fc;n;‘ggi‘da—prﬁ?ssional certificatten, recertification, or reinstatement. | certify that all of the
information provided on thi m and any attachments are tjue and correct to the best of my knowledge.
~d

Sign 4 Date:
09/12/2025




DR-4001
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Property Tax Oversight Certification and Training

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Jay Lee

Business email address: Business phone number: 34 555 g749

dthornton@colliertax.com

Job title: ~o e for Motor Services

Employed by: ¢ ojjier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser [ Certified Florida Evaluator [ Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Collier County Tax Collector

Your Title: Clerk for Motor Services Employment Dates:  06/16/2014-Present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title | Hours No. Course Title Hours
TC 0040C| TCC 501 Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C TCC 503 Callecion & Distibution of Property Taxes & Specil Assessmerts 30
Applicant Signature S L e S
| am requesting approval forW’sional certification, receniﬁcationﬁl;;?tatement. | certify that all of the
information provided on this f and any attachments are true and correct best of my knowledge.

Signature: ate:
09/12/2025

=

(=



Congratulations,

Jimmy Lee

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

September 16, 2024
5 credit hours




Congratulations,

Jimmy Lee

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

September 30, 2024 Eﬁi‘
10 credit hours H

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jimmy Lee
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

s Course Number: TC-0040C

£

§ March 5, 2025
FLORIDA 30 credit hours

g




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jimmy Lee
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

FLORID




Congratulations,

Jimmy Lee
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 8, 2025
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jimmy Lee

has successfully completed

TCC 001 - BANKRUPTCY
Course Number: TC-0037C
B~ -~ F on
BRI} September 12, 2025
i e 15 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Lesly Leon Sauza
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Division Director of HR
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/22/23 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee |:| Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ Id like it to appear on the certificate):
pplicant’'s name (as you would like it to app n certificate) 88l 1660 St

Busine i : i :
ss email address LeslyLeonSauza@mdctaxcollector.gov Business phone number

305-375-4804

Job title: Division Director of HR

Employed by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [ Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Miami Dade County - Tax Collector Department

Your Title: 4R Manager Employment Dates: 5/22/2023 - 1/06/2025
Employer: \iami Dade County Office of the Tax Collector
Your Title: pjision Director of Human Resources Employment Dates: 1/07/2025 - Date

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0042C | TCC 504 Collection of Licenses, Taxes and Fees 30 TC-0037C TCC 001 - Bankruptcy 15
TC-0036C | TCC 503-Collection & Distribution of Property Taxes and Special Assessments 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10

Applicant Signature
| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information provided on this.form and any attachments are true and correct to the best of my knowledge.

8

Signature: = Date:
Al 07/28/2025
[1{» ‘'t / e |

2K
¢ /
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): jBgi.BenBalE

Business email address: Business phone number: 305-375-4804

LeslyLeonSauza@mdctaxcollector.gov

Job title: Division Director of HR

Employed by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I:] Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Miami Dade County -Tax Collector Department

Your Title: HR Manager Employment Dates: 5/22/2023 - 1/06/2025
Employer: miami Dade County Office of the Tax Collector
Your Title: pjyision Director of Human Resources Employment Dates: 1/06/2025 - To date

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C Customer Service Training 5
TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30

Applicant Signature .

| am requesting pprovgl far Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this\formiand any attachments are true and correct to the best of my knowledge.

(L - Date:
M RN N 07/28/2025
} N N

Signature: ( // (" )

Y (X
74\ 5 I N A \

S e



Congratulations,

Lesly Leon Sauza
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 2, 2024
5 credit hours

=3 DeparTmENT oF Revenue

FLORIDI




Congratulations,

Lesly Leon Sauza

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

April 16, 2024
10 credit hours

== Departeent oF Revenve

FLORIDI




Congratulations,

Lesly Leon Sauza

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

April 30, 2024
15 credit hours

h Deparient oF Revenus

FLORIDA




Congratulations,

Lesly Leon Sauza

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 17, 2024
30 credit hours

=3 DepnRTMENT 0F REVENUE

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lesly Leon Sauza

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

=3 DeparTmenT o Revenue

October 1, 2024 FLORID
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lesly Leon Sauza
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours

=2 DeparThent oF ReVENUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Nicholas Manente
Previous Name(s)(if applicable):
Documentation Included:

County: Osceola | Job Title: Facilities & IT Integration Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/13/23 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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5 Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_TrainingﬁRegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Nicholas Manente

Business email address: Business phone number:

nmanente@osceola.org 407-742-3964

Job tile: Facilities & IT Integration Manager

EnBlayed BY: o e County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: 9gceola County Tax Collector

Your Title: Fagilities & IT Integration Manager } Employment Dates: (3/13/2023 - present
Employer:
Your Title: [ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, ar
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

pe below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0040¢| TCC501 - Duties & Responsibilities 30 TCC0036C| TCCH03 - Collection and Distribution 30

TCC-0041C | TCC502 - Management of a Florida TC Office 30 TCC-0042C [ TCC504 - Collection of Licenses, Taxes and Fees 30

Applicant Signature

I am requesting approyal for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided J} this"foxm and any attachments are true and correct to the best of my knowledge.

Si : Date:
ignature M § / 07/22/2025

¥ L




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nicholas F Manente

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

=2 Deparrmest o Revenss

September 25, 2024 FLORID
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nicholas F Manente

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 6, 2025
30 credit hours

B3 Deparrwent or Revewue

| FLORID




Congratulations,

Nicholas F Manente

on completing

TCC 503 - COLLECTION AND
| DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 11, 2025
30 credit hours

22 Dipanrment or Revenve

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nicholas F Manente

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

23 Depaaruent of Revenve

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |lan Martin
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Tax Department Customer Service Rep.
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/01/17 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
FLORIDA
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&
5
:

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerltification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
hitp: !/flondarevenue comfproperty/PageleofF cnal Trammg ReglstratlonAndPayment aspx
-Reason for Applying e I S i N S L
[v] nitial Certification - $25 fee ]:| Annual Recertification - $5 fee |___:| Reinstatement of Certification - $5 fee
f;APplicantlnformatlon I R e e e e L Rt R
Applicant’s name {as you would fike it to appear on the certlf cate)

lan Martin

Business email address: 177 1o, ston St Green Cove Spgs., FL 3204;| BUSiness phone number:qn, o4 6300
Job title:

Tax Department Customer Service Representative

Employed by:(.‘.iay County Tax Collector, Diane Hutchings

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser 1 certified Florida Evaluator [ certified Cadastralist of Florida
[1 certified Florida Collector 1 Certified Florida Collector Assistant
f;_Experlence for Certlﬂcatlon =

you are3"pplying for.your initial certlflcation listatleast two years  experienceina
c with ent of Revenue (attach add
UF-CL _.r'ent employer and

_mployment dates FRA

Employer:Glay County Tax Co[lector

Your Title:Tax Department Gustomer Service Representative Employment Dates:11/01/17 - present
Employer:

Your Title: Employment Dates:

;‘Approved Courses Llst each course you have successfully completed for the certn“ catlon_ recertn“ catlon [

-5'._.type beiow Attach 2 copy of the license..

No. Course Title No. | Course T-iﬂe' T Hours_
TC-0040C Duties and Responsibilities TC-0036C | Collection and Distribution of Prop. Tax 30
TC-0041C|  Leadership and Management Skliis 30 TC-0042C Collections of Licenses Taxes and Fees 30

Applicant Signature

| am requesting approval for Florlda professnonal cerhﬂcat:on recertlf' catlon or relnstatement ] cemfy that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
U’ZL‘M/M‘M‘\) P -l 202S




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ian Martin

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024
30 credit hours




Congratulations,

Tan Martin

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

January 9, 2025
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ian Martin

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX

COLLECTORS
“Z Course Number: TC-0040C
E
March 5, 2025
FLORIDA 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

TCC 504 - COLLECTION OF LICENSES,

25 Depnament oF Reveuue

FLORID

Certifies that

Ian Martin

has successfully completed

TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jayme Martin
Previous Name(s)(if applicable):
Documentation Included:

County: Duval | Job Title: Assistant Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/09/09 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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TC
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than cne
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

S ——— SR “ ey

Reason for Applying = |
Initial Certification - $25 fee I:I Annual Recertification - $5 fee |:] Reinstatement of Certification - $5 fee

Applicant Information |
Applicant's name (as you would like it to appear on the certificate):

Jayme Martin

Business email address:

jaymem@coj.net Business phone number: 904-255-4200

Job title: 5o cistant Branch Manager

Employed by: oy g County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

(] certified Florida Appraiser [ certified Florida Evaluator D Certified Cadastralist of Florida
EI Certified Florida Collector Certified Florida Collector Assistant

Experi_enco for Certification — If you are applying for your initlal certification, list at least two years’ experience in a
Florida property appraiser’s office, Fiorida tax coliector’s office, or with the Florida Department of Revenue {attach additional
pagels as ne;odestsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:pyval County Tax Collector

Your Title: agsistant Branch Manager Employment Dates:19.9-09 to .;-)-réséﬁt-
Employer: .
Your Tite: _ Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion |
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
| license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. ) Course Title Hours | No. o __ Course Titié_ o Hours
Tc-0042C | Collection of Licenses, Taxes and Fees 30 TC-0038C Effective Decision Making 10
TC-0039C Customer Service Training | 5 TC-0037C Bankruptcy 15
Applicant Signature

|'am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this foym and any attachments are true and correct to the best of my knowledge.

ignature: N e | | I
S _QK_,_m\ou;ff»\ 1™ ]s3/s
| ,



DR-4001
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Florida Professional Certification G ICT)
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerdification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

| Initial Certification - $25 fee [ | Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

| Applicant Information
Applicant's name (as you would like it to appear on the certimﬂdc_:ﬂafé"i:

Jayme Martin

Business email address: Business phone number: g, »ex 400

jaymem@coj.net

Job fitle: o cistant Branch Manager

Employed by: nval County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recartification, or reinstatement for the following designation:

|:] Cerlified Florida Appraiser [_] Certified Florida Evaluator ] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at feast two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employme_l_'_nt_ c_latt_as.

| Employer:pyval County Tax Collector

, _ =
Your Title: Assistant Branch Manager 1 Employment Dates:40.9.09 to present
' Employer: o
Your Title: o ' J Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, ist your license number and license
type below. Attach a copy of the license.

No. Course Title _ Hours No. Course Title Hours
TC-0036C | Collection & Disiribution of Property Taxes and Spacial Assessments 30
TC-004cC| Duties & Responsibilities of FL TCs 30
Applicant Signature PRy

lam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowiedge.

;Signature: | G’H‘{ q\\_ct’ \f—\ Date: 7 / 2 3 / ag_,
() |

L




Congratulations,

Jayme Martin

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 10, 2024
5 credit hours




Congratulations,

Jayme Martin

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

September 8, 2024
10 credit hours

Bernrruzat o Revenue

|
o
=
=]
-




Congratulations,

Jayme Martin

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

September 24, 2024
15 credit hours

n

— .

[ =] ‘-

=~ .

=

30 Deparrmnt of REvenve




Congratulations,

Jayme Martin

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 20, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jayme Martin

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 2, 2025
30 credit hours

X3 Department of REvenue




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jayme Martin

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 29, 2025
30 credit hours

= Depantuent oF Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Ashley Miles
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Communications Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/01/21 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 120 Attended Course
CPM Levels 1-8 (Certified Public Manager) 120 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: The Certified Public Manager (TC-0043C) is 240 hours of approved coursework. After
completion of the first 120 hours (levels 1-4), participants are awarded the Certified Supervisory
Manager certificate.
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T

Property Tax Oversight Certification and Training

Each person applying for a Florda professional cerification, annual recerification, or reinstatement of a Florida professional
certification must complete an Applicalion for Florida Professional Cerfificabtion. f you are applying for more than one
professicnal certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Ceriification and Training Online Reqgistration at
hitp/flondarevenue.comiproperty/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

IE Initial Certification - 525 fee |:| Annual Recertification - 35 fee |:| Reinstatement of Certification - 35 fee

Applicant Information

Applicant Id like it to th rtificate]:
pplicant’'s name (as you would like appear on the certifica }As,hle;-.rh'liles

Business email address: . . Business phone number:
amiles@pinellastaxcollector.gov P

T27-464-3373

Job tHe: - mmunications Specalist

Employed by: Pinellas County Tax Collector's Office

| hawe completed the required hours of approved courses and passed any required examinations for the cerdification,
recertification, or reinstatement for the following designation:

[] cerified Florida Appraiser [] certified Florida Evaluator [] certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax caollector’'s office, or with the Florida Department of Revenue (attach additional
pages as necessaryl. If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pingllas County Tax Collector's Office

Your Tille: Communications Specialst Empleyment Dates gy g1.2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recerification, or
reinstaterment for which you are applying (attach additional pages as necessary). Attach documentation verfying completion
of each approved course. If you are substituting vour Certified Residential Appraiser license or Certified General Appraiser

license issued by the Flornda Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

Mo, Course Title Hours Mo Course Title Hours
TC-0043C | FE's Certified Public Manager Program 240
TC-0036C TCC 503 30

Applicant Signature

| am requesting approval for Florida professional cerification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and comect to the best of my knowledge.

Signature: 1 . Date:
,(C;? D&/28/2025




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

o Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com

Congratulations,

Ashley Miles

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 16, 2024
30 credit hours

FLORID




The State of fFlorida

AND
THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Ashley Miles

THE DESIGNATION OF

Certified Supervisory IMNanager

July 2024

25 2l aavec

GOVERNOR PRESIDENT

Ao StSie

“OIRECTOR VICE-PRESIDENT




The State of

AND
THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Ashlep Miles

THE DESIGNATION OF

Certified Public Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY
THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGERO CONSORTIUM

August 2025
% <=3 Bt d MEL0s L

GOVERNOR PRESIDENT

Ao StStie

T
DIRECTOR VICE PRESIDENT

{

b

RS o R < it 5. e 5 1



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Shelia Montgomery
Previous Name(s)(if applicable):
Documentation Included:

County: Orange | Job Title: Assistant Manager Agency
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/22/07 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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: Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerlification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/Cofﬁcial__Training__RegistrationAndPayment.aspx

' Reason for Applying

' Initial Certification - $25 fee [ _] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

TApplicant Information )

"Applicant's name (as you would like it to appear on the cerlificate): Shelia Montgomery

1

Business email address: Business phone number: 4o 444 5312

smontgomery@octaxcol.com

Job title:Assistant Manager Agency

Employed bY: 5,100 County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

1 D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
! D Certified Florida Collector Certified Florida Collector Assistant

| Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a

| Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional i

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
_ employment dates.

i Employer:grange County Tax Collector

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
| of each approved course. I you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

Your Title: pssistant Manager Agency Employment Dates:10/22/2007 - present
Empioyer: '
Your Title: Employmenf Dates:

type below. Attach a copy of the license. .
i No. ' Course Title i Hours No. Course Title Hours
'Tc-o40c| Duties & Responsibiities of FL TC| 30 | 1c-0042¢| Collection of Licenses, Taxes, & Fees 30
TC-0041C| Leadership & Mgmt Skillsina FL TC 30 TC-0037C Bankrupicy l 15
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct fo the best of my knowledge.

Signature: ~ \— ate:
T S M@mwg S e
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/propertylPageleofﬁciaLTraining_RegistrationAndPayment.aspx

i Reason for Applying
? Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

{ Applicant Information

£ * ] S 2 » . :
| Applicant's name (as you would like it to appear on the certificate) Shelia Montgomery

| Business phone number. ;o7 434.0312

Business email address: smontgomery@octaxcol.com

Job tile: pgsistant Manager Agency

Employed by: 5,3nge County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.

Employer:orange County Tax Collector

| Your Title: Assistant Manager Agency Employment Dates:10/22/2007 - present
. Employer:
 Your Title: - Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

|

i
|
i

type below. Attach a copy of the license. =

No. Course Title Hours No. Course Title Hours
TC-0038C| Effective Decision Making in the Workplace 10 TC-0038C Customer Service Training 5 j
Applicant Signature s

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.

jSignature: éﬁm DJ:QL mﬂ}\wa’ Date: q)/ Zﬂl 135,



Congratulations,

Shelia Montgomery

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 31, 2024
15 credit hours

FLORID




Congratulations,

Shelia Montgomery

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C
on
May 31, 2024

10 credit hours :
FLORID




Congratulations,

Shelia Montgomery

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 31, 2024
5 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Shelia Montgomery

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 23, 2024 FLORID u
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Shelia Montgomery
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Shelia Montgomery
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Stephanie Mosley
Previous Name(s)(if applicable):
Documentation Included:

County: Manatee | Job Title: Remote & Title Services Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/11/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Stephanie Mosley

Business email address: stephaniem@taxcollector.com Business phone NUMbEr: 41741.4800

Job title: p o mote & Title Services Specialist

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \JANATEE COUNTY TAX COLLECTOR

Your Title: Remote & Title Services Specialist Employment Dates: 93/11/2022-PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C | Driver's License Preparatory Training 64
TC-0036C | TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30 TC-0042C | TCC 504 Collection of Licenses, Taxes, & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

S Ig nature: Digitally signed by Mosley.Stephanie

Mosley. Stephanie S an o P2 0812512025

phar
Date: 2025.08.25 15:35:50 -04'00'




FLESMV

FLORIDA HIGHWAY SAFETY .  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

STEPHANIE MOSLEY

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 8/16/2022




Congratulations,

Stephanie Mosley

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

September 21, 2022 i
30 credit hours ﬁﬁ?

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Stephanie Mosley
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 27, 2025
30 credit hours

2= Depnarment oF Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Amber Oetken
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Lead Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/02/20 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Each person applying for a Florida professicnal certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerdification. If you are applying for more than one
professional certification, you must complete a separate application for each designation, Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http: l/flondarevenue comlpropertylPageleofF C|al Tralnlng ReglstratlonAndPayment aspx

-Reason for Applying e T R T T R e L T U e T T T e S e

. Initial Certification - $25 fee D Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Appllcant s name (as you would Ilke itto appear on the certlf' cate) A | t:er Oetken

Business email address: 477 touston St Green Cove Spgs., FL 3204 BUSiNess phone number: gy, »g, 6550
Job title:

l.ead Customer Service Representative

Employed t:'V:CIay County Tax Collector, Diane Hutchings

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ certified Florida Evaluator [ ] certified Cadastratist of Florida
I:I Certified Florida Collector H [v] Certified Florida Collector Assistant

2 n; list at-least two-years' sxperience ina -7
orida tax cotlector’s office, or W|th the Florida Department of' Revenue: (attach: dltmna s
If you are app ng for recertlf' catlon or, for remstateme rowde your current employer and g

Employer Clay County Tax Collector

Your Title:| eaq Customer Service Representative Employment Dates:{1/92/20 - present
Employer:
Your Title: Employment Dates:

No B " Course Title Hours No. T | Cour.se..'t'itte Hours
TC-0040C Duties and Responsibilities 30  [Tc-0036C | Collection and Distribution of Prop. Tax 30
TC-0041C|  Leadership and Management Skllls 30 TC-0042C Collections of Licenses Taxes and Fees 30
“Applicant Signature e L

| am requesting approval for Flonda professmnal certif catlon recertlflcanon or re:nstatement I certlfy that aII of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: OMJLU/\O Oj‘(k\% . | Date:__} I) \ %\la\%




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amber Oetken

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024 FLORID u
30 credit hours




Congratulations,

Amber Oetken

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

January 2, 2025
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amber Oetken

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 6, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amber Oetken

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Christina Parker
Previous Name(s)(if applicable):
Documentation Included:

County: Citrus | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/03/21 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation
30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
FLHSMYV - Information and Cyber Security Awareness Training 0.50 Attended Course
FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course
Total Hours 120 _
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25 fee [ _] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name Id like i th rtificate):
ppli (as you would like it to appear on the certificate) Christina Parker

Business email address: Business phone number: 5, 144 6510

cparker@citrustc.us

Job title: & stomer Service Representative Il

Employed by: 5 County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser D Certified Florida Evaluator [] Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Gitrus County Tax Collector

Your Title: cystomer Service Representative |1 Employment Dates: (5/03/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | Collection & Distribution of Property Taxes & Special Assessments 30 TC-0038C Effective Decision Making 10
TC-0039C Customer Service Training 5 TC-0040C | Duties & Responsibilities of FL Tax Collectors 30

Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this forga-and any attachments are true and correct to the best of my knpwledge.

Signature: ¢ 7 Date: .,

Pl )95
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[Z] Initial Certification - $25 fee [] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ Id like i th ificate):
pp s name (as you would like it to appear on the certificate) Christina Parker

Business email address: o+ @ itrustc.us Business phone number: 5., 2,4 6510

Jobtitle: o stomer Service Representative Il

Employed by: iy s County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Gitrus County Tax Collector

Your Title: cystomer Service Representative I Employment Dates: 95/03/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0042C | Collection of Licenses, Taxes, and Fees 30 TC-0025C | Driver's License Preparatory Training 12

TC-0018C | CDL (Commercial Driver's License) Module 1 2.50 TC-0045C | Information and Cyber Security Awareness Training 0.50

Applicant Signature 7

I'am requesting approval for Jforida professional certification, recertification, or reinstatement. | certify that all of the
information gprovided on thi€ form and any attachments Mﬁﬁegnd correct to the best of my kngwledge.

Sig ?‘{ 7 7 ,«C\ Date: / | .
- # ‘_,’—\_—‘;/___’_:,:_ e i A% - ‘
% —= - —— ~ o — A! - p% S/-



Christina Osberg — I —es

From: Christina Parker

Sent: Monday, April 29, 2019 7:57 AM

To: Christina Osberg

Subject: FW: CUSTOMER SERVICE COURSE Certificate( Christina Parker)

From: LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Sent: Thursday, April 25, 2019 2:27 PM

To: Christina Parker <cparker@citrustc.us>

Subject: CUSTOMER SERVICE COURSE Certificate

Congratulations,

CHRISTINA PARKER,

on completing

TCC 003 - CUSTOMER SERVICE COURSE




course on
Thursday, April 25, 2019

5.00 credit hours

FLORIDA

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that

contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of
any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number, federal
employer identification number, or other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public records request, do not
send electronic mail to this entity. Instead, contact this office by phone or in writing. This email message, including all attachments, is for the sole use of the

2



Christina Osberg

From: Christina Parker

Sent: Monday, May 6, 2019 2:12 PM

To: Christina Osberg

Subject: Fw: EFFECTIVE DECISION MAKING Certificate

From: LMSadmin@dor.state.fl.us <LMSadmin@dor.state.fl.us>
Sent: Monday, May 6, 2019 12:58 PM

To: Christina Parker

Subject: EFFECTIVE DECISION MAKING Certificate

Congratulations,
CHRISTINA PARKER,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Monday, May 06, 2019
10.00 credit hours

= — e



COLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS Certificate

LMSadmin@dor.state.fl.us
Wed 7/31/2019 2:03 PM
To: Christina Parker <cparker@citrustc.us>

Congratulations,

CHRISTINA PARKER,
on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Wednesday, July 31, 2019

30.00 credit hours

Dxpnermeny or Revenue

FLORIDA

R —————————————————————————

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form.
Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronicatly.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using
the information in any way. All record of any such communication {electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from {excepting any information that is exempt from disclosure under state law) may be released

in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security
number, federal employer identification number, or other sensitive information in an email to us.
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This certificate is awarded to

Christina Parker

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 4/11/2022




FLHSMV iLearn

FLORIDA H|GHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Christina Parker

for the successful completion of

AAMVA CDL 2021: Module 1 - Introduction to CDL Licensing
by MS

2 Hours 30 Minutes

Date of Course Completion: 5/26/2022
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FLORIDA RIGHWAY SAFETY ANI‘JFMQ’H)K VE;HELE‘S

This certificate is awarded to

CHRISTINA PARKER

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 6/26/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Christina Parker

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 4, 2025
FLORIDA 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Christina Parker
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

B2 Desasent o7 Revosse

FLORID




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Rosa Quintero Gonzalez

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 09/05/23 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
Total Hours 110 _
Committee recommends certification: | [ | | Yes . [ ] [No

Notes: Total Hours: 120.33




EPARTMENT OF REVENUE

FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Rosa Quintero Gonzalez

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Customer Representative ||

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 09/05/23 To: Present
From: To:

Course Information

Course Name

Hours
Credited

Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course

Total Hours 9.83 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Rosa Quintero Gonzalez

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title:Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 09/05/23 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

Total Hours 0.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No

Notes:
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Property Tax Oversight Certification and Training

-
F
(=)
=
| —
=

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rosa Quintero Gonzalez

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title:  Customer Representative

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative 11 Employment Dates:  9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits & Alterations .75 (45 min] TC-0003C | Vehicle Identification Documents -83 (50 min)
TC-0002C | Driver'sLicense & ID Cards .75 (45 min] TC-0005C | Birth Certificates 50 (30 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: gy Quinters Date: 9/11/2025
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rosa Quintero Gonzalez

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Jobtitle:  cystomer Representative I

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative 11 Employment Dates: 9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | Canadian BC, Driver and Vehicle Documents .75 (45 min)| TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)] TC-0009C | Introduction to Covert Features .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:  gua Quinters Date: 9/11/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rosa Quintero Gonzalez

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title: Customer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative II Employment Dates: 9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min)| TC-0012C | Military ID Cards .50 (30 min)
TC-0011C | Mexican Documents .75 (45 min)] TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Rosa Guintero Date: 9/11/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): )
Rosa Quintero Gonzalez

Business email address: Business phone number:

n/a P 352-343-9602
Job title: Customer Representative ||
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative I Employment Dates:  9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)] TC-0017C | U.S.Immigration Documents .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: g, guinters Date: 9/11/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): )
Rosa Quintero Gonzalez

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Jobtitle:  cystomer Representative Il

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative 11 Employment Dates:  9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| cDL Module 1 25 TC-0020C | CDL Module 3 .75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)| TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: g quintoro Date: 9/11/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Rosa Quintero Gonzalez

Business email address: Business phone number:
us! | n/a usiness p UMBeT: 350 343-9602
Job title:

Customer Representative

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  cystomer Representative I Employment Dates:  9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0025C | priver License Preparatory Training Online 12.0 TC 0045C| Information and Cyber Security Awareness Training| .50
TC 0044C| Heavy Vehicle Use Tax (HVUT) 1.0 TC 0040C| TCC 501 Duties & Responsibilities of FL TC 30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: g guintero Date: 9/11/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[X] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Rosa Quintero Gonzalez

Business email address: Business phone number:
us! ' n/a usiness p HUMbeT: 355 343-9602

Jobtitle:  cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative I Employment Dates: 9/05/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036C¢ TCC 503 Coll. & Dist. of Prop Taxes & SA  30.0 |rc 0038 TCC 002 Effective Decision Making in WH 10.0
TC 0037¢C TCC 001 Bankruptcy 15.0 |TC 0039Q TCC 003 Customer Service Training 5.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: g quintero Date: 9/11/2025




FLORIDA HIGHWAY SAFETY | | AND MOTOR VEHICLES
HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 10/5/2023




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 11/29/2023
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 4/16/2024
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/30/2024
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/30/2024
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/30/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/14/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/14/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/21/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/28/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 6/4/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/4/2024




Congratulations,

Rosa Quintero Gonzalez
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C
on

February 6, 2025
10 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Rosa Quintero Gonzalez
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 6, 2025
5 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rosa Quintero Gonzalez
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 6, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Rosa Quintero Gonzalez
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 16, 2025
15 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Rosa Quintero Gonzalez
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 3, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

ROSA QUINTERO GONZALEZ

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2025

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 6/12/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Marisol Rico Lozano
Previous Name(s)(if applicable): | Maria Rico Lozano

Documentation Included: No
County: Collier | Job Title: Clerk for Motorist Services
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/26/19 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



UR-4UU17

N. 10/21
Application for Rule 120.16.002, FAC
ective
Florida Professional Certification Page1or2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Fiorida Professional Certification. if you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:l/ﬂoridarevenue.com/propertylPages/Cofﬁcial_Training_RggstratignAndPayment.aspx

_ReasonforApplying S _
[/] Initial Certification - $25fee  [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

“Applicant Information Sas—

4

L — e gt = A S ———ee]
—— = i : |
l Applicant's name (as you would like it to appear on the certificate) Marisol Rico Lozano :
Business email address: ornton@colliertax.com ‘ Business phone number. 549 755 ggo5 !
Job ttle: Clerk for Motor Setvices
Employed by: Coflier County Tax Collector f
Thave completed the required hours of approved courses and passed any required examinations for the certification,
| recertification, or reinstatement for the following designation:
] Certified Fiorida Appraiser [] Certified Florida Evaluator [ certified Cadastralist of Florida

"1 Gertified Florida Collector Certified Florida Collector Assistant
‘Etperience for Certification — lf_yoh are applying for your initial certificatlon, list at least two years’ ex_perigr;ce ina

' Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

| pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
smployment dates.

| Employer: collier County Tax Collector

| Your Title: Cler_k_f<_3r Motor Services o ~ [ Employment Dates: g3/26/2019- Cumrent
| Employer: R
Your Title: - _ | Employment Dates: -

" Approved Courses — List each course you have successfully completed for the certification, recertification, or

reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion

of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
' license issued by the Florida Real Estate Appraisal Board for one or more courses, fist your license number and license
| type below. Attach a copy of the license.

No. | Course Title T Hours | No. | Course Title | Hours
{TC 0037C TCC 001 Bankruptcy 15 TC 0038C TCC 002 Effective Decision Making in the Warkplace 10
'TC0039C| TCC 003 Customer Service Training | 5 TC 0040C | TCC 501 Duties & Responsibilities of Florida Tax Collectors . 30

“ApplicantSignature o S
| am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that ali of the

_information pravided on this fornfiaty any attachments are true and correct to the best of my knowledge.

! . | - Date:

' 09/10/2025

em———d]

[ - “ \
SR, !_n, e e G e = — - —_— - — —




el B DR-4001
SRy E _ Apphc.atlon for ' _ Rule 120-16002 FAC.
a ﬁ z Florida Professional Certification Page 1012

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstaterment of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:llﬂoridarevenue.comlpropeny/Pages!CofﬁciaI_Training_RegistrationAndPayment.aspx
Reason forApplying S o
[/] mitial Certification - $25 fee [ ] Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee
Applicant information o -

" Applicant's name (as you would like it to appear on the certificate): R

—

Marisol Rico Lozano

Business email address: dthornton@colliertax.com

" Business phone number: 239.257-8825

e £ — o mr—

Job title: Clerk for Motor Services

P N e—————

| Employed by: ey County Tax Collector

"Thave compieted the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a

. Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Callier County Tax Collector
Your Title: Cierk for Motor Services
Employer:
Your Title:

"Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course, If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
 type below. Attach a copy of the license.

| Employment Dates: (3/26/2019- Current

 Employment Dates: l

S a— ——e

No. | Course Title B | _Ho'\&_ No. ) COUI’_S_e_-Tit!e- - i Hours
|T—COC;36C| TCE 353 Cotecton & Ditibolon o Prapary Teoam & Epecil Asacsamoris | 30__ TC0042C TCC 504 Collection of Licenses, Taxes, and Fees 11 30
L | r |
' Applicant Signature - -

| am requesting approval for Florida pfoTassional certification, recertification, or reinstatement. | certify that all of the
information provide‘gign_Rwis form and grf} attachments are true and correct to the bestof my knowledae. _

Signature: \. Date:
)/ 09/10/2025




Congratulations,

Maria Rico Lozano

on completing

TCC o002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C ~

on

October 3, 2024
10 credit hours




Congratulations,

Maria Rico Lozano

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

October 17, 2024

5 credit hours iﬁé

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maria Rico Lozano

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

S
.E March 5, 2025
FLORIDA 30 credit hours




p——

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maria Rico Lozano

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

2= Devearueny of Revenoe

FLORID




> Desasmwent or Revenve

FLORID

Congratulations,

Maria Rico Lozano
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 5, 2025
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maria Rico Lozano
has successfully completed

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

September 9, 2025
15 credit hours

FLORID

| 2> Depasrwent of Revenue




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Savannah Ruiz
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Assistant Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/08/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



E DR-4001
-] N. 10/21
Application for Rulen20716002, B4,
E Florida Professional Certification Page 1 of 2
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://florida revenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee [[:] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): T

Business email address: Business phone number: 5., 4e5 1650

Savannah.Ruiz@tcslc.com

Job title: cystomeR sERv ASST SUPERVISOR

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [ certified Florida Evaluator [] certified Cadastralist of Florida
D Certified Florida Collector Certified Fiorida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
page's as nacdestsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: CUSTOMER SERV ASST SUPERVISOR Employment Dates: 06/08/2021 - Current
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
1C-0024C |DL Preparatory Training 64 trc-0028C |1&C 002 - Effective Decision-Making in the 10
TCC 503 - Collection and Distribution of Property
TC-0036C | 5 ¥ i 30 TC-0037C [TCC 001 - Bankruptcy 15
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the

information provided on thjs form and any attachments are true and correct to the best of my knowledge.
é
4

QC// an o= 7/ 30 /95



E DR-4001

5 N. 10/21

Application for Rue 120-16.002 FAC,

g Florida Professional Certification Page 1 of 2
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification. annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/Moridareven ue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Savannah Ruiz

Business email address: Business phone number: ;45 4651650

Savannah.Ruiz@tcslc.com

Job title: cys7omER SERV ASST SUPERVISOR

Employed by: ¢ |ycje County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|]:| Certified Florida Appraiser ":, Certified Florida Evaluator [D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: cUSTOMER SERV ASST SUPERVISOR Employment Dates: 06/08/2021 - Current
Employer:
Your Title: ‘ Employment Dates;

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C [TCC 003 - Customer Service Tralning 5
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this,form and any attachments are true and correct to the best of my knowledge.

Signature:/ // é[m oy Date: _7/6!/&"3_
Y



FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Savannah Ruiz

for the successful completion of

iLearn

Driver License Preparatory Training - TC Instructor-Led Training

Date of Course Completion: 2/10/2022

by Tax Collector

64 Hours 0 Minutes




Congratulations,

Savannah Ruiz
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 10, 2025
30 credit hours

=2 DepasTuenT oF Revenye

FLORID




Congratulations,

Savannah Ruiz
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 9, 2025
15 credit hours




Congratulations,

Savannah Ruiz

on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

May 22, 2025
10 credit hours

B2 Deprsrmuent of Reveuus

FLORID




Congratulations,

Savannah Ruiz
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

June 5, 2025
5 credit hours

FLORID




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Wendy Ruiz

Previous Name(s)(if applicable):

Documentation Included:

County: Hillsborough | Job Title: Supervisor

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 107/01/25

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 12/05/11 To: Present

From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 503 Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Expanding the Review 0.50 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
Total Hours 121.25 _

Committee recommends certification: | [ | | Yes ]

Notes: Total Hours: 130.75




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Wendy Ruiz
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 12/05/11 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 25 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
Total Hours 9.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



n% DR-4001
5 .. N. 10/21

-16.002, F.A.C.
E _ Appllc.atlon for o Rule 120-16.002 FAC
£ Florida Professional Certification Page 10f2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:l/ﬂoridarevenue.comlproperty/Pages/CofﬁciaI_Training_RegistrationAndPayment.aspx

Reascon for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appea h rtifi :
pplic (as you would like i ppear on the certificate) Wendy Ruiz

Business email addreSS:Ruiz@hillstaxﬂ.gov Business phone number:813_635_5201

Job title: Supervisor

Employed bY: yii1shorough County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
L__| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjiisborough County Tax Collector

Your Title: sypervisor Employment Dates: 12/05/2011 to present
Employer:
Your Titie: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below_ Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0005C Birth Certificates .50 TC0015C Social Security Cards .50
TC0012C Military ID Cards .50 TC0037C TCCO001 Bankruptcy 15

Applicant Signature

'am requestingapproval for Fiprida professional certification, recertification, or reinstatement. | certify that all of the
informatiog)p?ovided on this form and any attachments are true and correct to the best of my knowledge.

d
Signature:\ l l @Mﬁ\ Date: :}'{CI IQ.A—

A
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Depariment using
Property Tax Oversight Certification and Training Online Registration at
http:ifﬂoridarevenue.com!property!Pages!CofﬁciaI_Training_RegistrationAnd Payment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as ould like it t h rti R
pplica name (as you would like it to appear on the certificate) Wendy Ruiz

Business email address: . @ hillstaxfl.gov Business phone number: g4 4 ca5 5504

Job title: Supervisor

Employed by: i 1shorough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title:sypervisor Employment Dates:12/05/2011 to present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO006C | Canadian Birth Certificate, Driver, and Vehicle Docs .75 TC0008C Internal Fraud for Staff .75
TC0009C Introduction to Covert Features 75 TC0004C Expanding the Review .50

Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any-ettachments are true and correct to the best of my knowledge.

Signature: /{ a ‘\ Q)‘ Date: . l q l a5

X
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:ﬂﬂoridarevenue.comiproperty!Pages!Cofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ ] Annual Recertification - $5fee  [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s na as yo Id like it t t rtificate).
pplicant’s name (as you would like it to appear on the ce ificate) Wendy Ruiz

Business email address: Ruiz@billstaxfl.gov Business phone number:813_635_5201

Job title: Supervisor

Employed by:iyshorough County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax co[legtor’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjllsborough County Tax Collector

Your Title:supervisor Employment Dates: 12/05/2011 to present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0041C | TCC502 Leadership and Management Skills in FL 30 TC0036C| TCC503 Collection and Distribution of Property... 30
TC0042C | TCC504 Collection of Licenses Taxes, and Fees 30 TC0038C| TCCO002 Effective Decision-Making 10

Applicant Signature

information pro form and 2wy attachments are true and correct to the best of my knowledge.

| am requesting v%p_pm@{[;‘c;r Flori rofessional certification, recertification, or reinstatement. | certify that all of the
ided on thi
‘ Date:

U o 1lalar

Signature:

\)
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.comlpropertylPages/CofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [] Reinstatement of Certification - 35 fee

Applicant Information

Applicant’s name (as you Id like it t e h rtificate):
pplica ame (as you would like it to app arontecellcae)WendyRuiZ

Business email addreSS:Ruiz@hillstaxﬂ.gov Business phone number:813_635_5201

Job title:Supervisor

Employed by: Hilisborough County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [:] Certified Florida Evaluator |:] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjlisborough County Tax Collector

Your Title: sypervisor Employment Dates: 12/05/2011 to present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0010C Introduction to Fraud 1 TCO0007C | Canadian Travel, Citizenship, and Immigration Doc 1
TCO011C Mexican Documents .75 | Tcoo17C US Immigration Documents .75

Applicant Signature

| am requesting TO alhfgr Florida professional certification, recertification, or reinstatement. | certify that all of the
information provjded on thig form and.any attachments are true and correct to the best of my knowledge.

Signature: ' k/\ Date: 7/ C[/lY

\~ "
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/PageleofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):Wen dy Ruiz

Business email address: Ruiz@hillstaxfl.gov Business phone number:813_635_5201

Job title: Supervisor

Employed by:Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser I:I Certified Florida Evaluator |:| Certified Cadastralist of Florida
|___| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title:sypervisor Employment Dates:42/05/2011 to present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO016C Travel Documents 75 | TC0013C People and Actions 75
TCO001C Counterfeits and Alterations .75 TCO0002C Driver Licenses and ID Cards 75
Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on-this formand any attachments are true and correct to the best of my knowledge.

Signature:( i a\, | ,_\(L Date:_}lq\ly
- J
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your com pleted application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:Hﬂoridarevenue.comfproperty!Pages!CoFﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [_]| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the a:ertlﬁt':ate):wen dy Ruiz

Business email address: Ruiz@billstaxfl.gov Business phone number: 813-635-5201

Job “"E:Supervisor

Employed by: i shorough County Tax Collector

['have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastratist of Florida
[] cCertified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjlisborough County Tax Collector

Your Title:sypervisor 1 Employment Dates: 12/05/2011 to present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0018C | AAMVA CDL 2024:Module 1 Intro to CDL Licensing 2.5 TC0018C | AAMVA CDL 2024:Madule 2 Overview of CDL Test 75
TC0020C | AAMVA CDL 2024:Module 3 COL Knowledge Tesls Overview 75 TC0014C Security Features 1

Applicant Signature

Tam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature; 4 Date:

N
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This ceruficate is avarded 1o This certificate is uwarded to

WENDY RUIZ WENDY RUIZ

for the successft completion of for e successiul conipletion of

AAMVA FDR 2024: Travel Documents AAMVA FDR 2024: People and Actions

by Exteinai Training by External Training
0 Hours 45 Minutes 0 Hours 45 Minutes

TC 0016C TC-0013C
Date of Course Completion: /12/2024 Date of Course Campletion: 6/5/2024

FLHSMV iLearn FLHSMV iLearn |
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WENDY RUIZ
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AAMVA FDR 2024: Counterfeits and Alterations AAMVA FDR 2024: Driver Licenses and D Cards
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B Hou ~ 45 Mowtes 0 Hours 45 Minules

TC-0002C
TC-0001C

Date of Course Completion: 3/13/2024 Date of Course Completlon: 3/27/2024
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WENDY RUIZ
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TC-0006C I TC-0008C
Date of Course Complation: 2/13/2024

Date of Course Completion: 7/9/2024
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This certificate is awarded (o

WENDY RUIZ
for ihe successfut cosmpletion of
AAMVA FDR 2024: Introduction to Covert Features

by External Ttamirg

0 Hours 45 Minutes

TC-0009C

Date of Course Completion: 6/5/2024

FLESMV

£

This cerhficate is uvorded v

WENDY RUIZ

fou the stewssful Losmpletion of

AAMVA FDR 2024: Expanding the Review
g Bl Toakiung

0 Hoiers 30 Minut:s.

Date of Course Completion: 7/5/2024

iLearn

TC-0004C
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WENDY RUIZ
for the successful completion of
AAMVA FDR 2024: Military ID Cards

by Exterral Traiing
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oA AGHBY SATETY | (b MOTTE YEHIFIES
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WENDY RUIZ

for e successivl completon of
AAMVA FDR 2024: Birth Certificates
by Extetnal Trawing

0 Hours 30 Mintes

iLearn

This certificate is avurded to

WENDY RUIZ
fot the successful completivn of
AAMVA FDR 2024: Social Security Cards

by External Tra ning

0 lHours 20 Minutes.

TC-0015C

Date of Course Completio: b/12/2024

Wendy Ruiz

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

September 21, 2023
15 credit hours

|I

TC-0012C TC-0005C
Date of Course Completion: 6/5/2024 Date of Cotirse Completiom 3/13/2024
| W | - _ — ——— —— —
i iLearn
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Congratulations,
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Thus certificate is owarded fa

WENDY RUIZ

for the successfid completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview
by Exteina: Trairing

0 Hours 45 Manules

TC-0020C

Dale of Course Completion: 7/5/2074
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iLearn

Titis ceafificate s owtidr o

WENDY RUIZ

for the successful compieron of

AAMVA FDR 2024: Security Features
by Externat Training

| Hours 0 Minutes.

TC-0014C

l Date of Course Completion: 6/5/2024

FL:SMV
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iLearn

Tins certificate s awanded to
WENDY RUIZ
for the successful completion of

AAMVA FDR 2024: Introduction to Fraud
Ly External Trainuig

1 Hrurs 0 Minutes

TC-0010C

Date of Course Completion: 5/21/2024

FLESMV
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iLearn

This certificate is aworaed fu

WENDY RUIZ

for the successfid completian of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Tiainng

1 Hours 0 Minutes

TC-0007C

Date of Course Comnpletion: 2. 13/2024

FL=SMV iLearn
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i

This certificote is aworded to

WENDY RUIZ

for the successful completion of

AAMVA FDR 2024: Mexican Documents
1oy External Tiaining

0 Hours 45 Minutes

TC-0011C

Date of Course Completion: 5/31/2024

iLearn

PLOBIDA WIGHWAT SAFYYS | ARG MO VIRICLTS.

&)

This cermiftete is owarded 1o

WENDY RUIZ

for the successful camptetion of

AAMVA FDR 2024: US Immigration Documents
ny Fsternal Training

0 Hous 45 Minutss

TC-0017C

Date of Course Completlon: 6/12/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Wendy Ruiz

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

e

i

H

September 23, 2024 FLORIDA
30 credit hours

Congratulations,

Wendy Ruiz
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Numbe: TC-0036C

on

May 1, 2025
30 eredit hours

!
]

FLORIDA

The Florida Departinent of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that
Wendy Ruiz
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Couree Number: TC-0042C

i

\ E June 30, 2025

H 30 credit hours
FLORIDA

Congratulations,

Wendy Ruiz

on compleling

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Numbei: TC-0038C

on
}
e April 1, 2025
10 credit houts
FLORIDA

FLSMV

$L0Mm) raaeeL) SATEFE  wew MOTOR FLCLLY

iLearn

This cerfificate ts awarded to

WENDY RUIZ

for the successful completion aof

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing
iy Exteinai Tralning

2 Hours 30 Minutes

TC-0018C

Date of Course Completion: 7/3/2024

FLESMV iLearn

e mesrmay 347117 L AND ir9Tom vEHRCLLS

This certificate is owarted Lo

WENDY RUIZ

for ihe successiul completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests
Dby External Traming

0 Houis 45 Minules

TC-0012C

Date of Course Completion: 7/5/2024




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Karen Sanchez

Previous Name(s)(if applicable):

Documentation Included:

County: Charlotte

| Job Title: Finance Associate IV

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 05/10/23 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): KAREN SANCHEZ

Business email address: o sanchez@charlottecountyfl.gov Business phone NUMbET: g41.743-1350

Job title: Finance Associate IV

Employed by: oy - riotte County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: charlotte County Tax Collector

Your Title: Finance Associate IV Employment Dates: 95/10/2023- CURRENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC-501 Duties & Resp of FL Tax Collector 30 TC-0036C | TCC-503 Coll & Dist of Property Taxes & Spec Assess. 30
TC-0041C | TCC-502 Leadership & Mgmt Skills in a FL Tax Collector's Office 30 TC-0042C | TCC-504 Coll of License, Taxes and Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Digitally signed by Karen Sanchez | Date:
Karen Sanchez oz 5250512 100950 0400 05/12/2025




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Congratulations,

Karen Sanchez
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 2, 2023
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karen Sanchez

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

DerarTmENnT oF ReVENUE




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karen Sanchez
has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024 FLORID u
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karen Sanchez
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Alicia Sanford
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: HR Training Spegcialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/24/14 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 120 Attended Course
CPM Levels 1-8 (Certified Public Manager) 120 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: The Certified Public Manager (TC-0043C) is 240 hours of approved coursework. After
completion of the first 120 hours (levels 1-4), participants are awarded the Certified Supervisory
Manager certificate.



DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee |:| Annual Recertification - $5 fee [:] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Alicia Sanford

Business email address: Business phone number: 727-582-3332

asanford@pinellastaxcollector.gov

Job title: Training Specialist

Employed by: Pinellas County Tax Collector

1 have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Fiorida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pinejlas County Tax Collector

Your Title: HR Training Specialist Employment Dates: 9/1/2020 - present
Employer: pinellas County Tax Collector
Your Title: Branch Office tech - lead Employment Dates: 2/24/2014 - 8/31/2020

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | Tee 503 - Collection and Distribution of Property Taxes 30
TC-0043C CPM Levels 1-8 240

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature; o - Date:
08/28/2025




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

¢ aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

¢ aminimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

s aminimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department's
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit,

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax coliectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing

Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee,
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Congratulations,

Alicia Sanford

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 17, 2024
30 credit hours ﬁﬁf

FLORIDA




The State of Florida

AND
THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Alicia Sanford

THE DESIGNATION OF

Certified Supervisory Manager

July 2024

% ﬁ Ecbd MELa il

GOVERNOR PRESIDENT

/chz S St
i RECTOR VICE-PRESIDENT




The State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Alicia Santord

THE DESIGNATION OF

Certified Public INanager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY

THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER© CONSORTIUM
August 2025
GOVERNOR PRESIDENT ~

s StSte

“DIRECTOR VICE PRESIDENT




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Monica Santiago
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Tax Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 12/07/15 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 120 Attended Course
CPM Levels 1-8 (Certified Public Manager) 120 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: The Certified Public Manager (TC-0043C) is 240 hours of approved coursework. After
completion of the first 120 hours (levels 1-4), participants are awarded the Certified Supervisory
Manager certificate.
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Fiorida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

initial Certification - $25 fee [ | Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the cer’tiﬂcate):Monica Santiago

Business email address: ‘ Business phone number: 2,2 g5 a4

msantiago@pinellastaxcollector.gov

Job tiﬂe:Tax Supervisor

Employed by:p;nelias County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ Certified Florida Evaluator [ Certified Cadastralist of Florida
[=] Certified Florida Collector A Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagets as n?cdestsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dales. ; A

Employer:pinelias County Tax Collector

Your Title:Tax Supervisor S Employment Dates:12/07/2015 - Present
Employer: )
Your Title: Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Aftach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C TCC 503 - Collection and distribution of Property Taxes 30
TC-0043C CPM Levels 1-8 . 240

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments-are true and correct to the best of my knowledge.

Signature: | L |« -Date:
gnature: M“/\ Jfﬁ{@) 00/03/2025



Heather Leon
Pencil


Congratulations,

Monica Santiago

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

April 29, 2024
30 credit hours




The State of fFlorida

AND
THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

IMonica Santiago

THE DESIGNATION OF

Certified Supervisory Manager

July 2024

ﬂ <=3 Feboad MELGn ol

—
GOVERNOR PRESIDENT

Aoy StaStoe

IRECTOR VICE-PRESIDENT




The State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

IMonica Santiago

THE DESIGNATION OF

Certified Public Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY

THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER© CONSORTIUM
August 2025
% & Iz L=
Coce gl
GOVERNOR PRESIDENT

2 v Stste

“DIRECTOR VICE PRESIDENT




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Darlene Seaman
Previous Name(s)(if applicable):
Documentation Included:

County: Flagler | Job Title: Taxpayer/Motorist Services Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/05/23 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

AAMVA - Vehicle Identification Documents 0.50 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course

Total Hours 104.75 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: Total hours: 120.50



EPARTMENT OF REVENUE

FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Darlene Seaman

Previous Name(s)(if applicable):

Documentation Included:

County: Flagler

| Job Title: Taxpayer/Motorist Services Specialist

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 09/05/23 To: Present
From: To:

Course Information

Course Name

Hours
Credited

Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course

Total Hours 15.75 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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FLESMV iLearn

FLORIDA HIGHWAY SAFETY ‘ AND MOTOR VEHICLES

This certificate is awarded to

DARLENE SEAMAN

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training
by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 12/15/2023































FLESMV iLearn

FLORIDA HIGHWAY SAFETY : ' AND MOTOR VEHICLES

This certificate is awarded to

DARLENE SEAMAN

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 7/24/2024




FLESMV

FLORIDA HIGHWAY SAF%AND MOTOR VEHICLES

iLearn

This certificate is awarded to

DARLENE SEAMAN

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/25/2024




FLESMV

FLORIDA HIGHWAY SAFETY {1 AND MOTOR VEHICLES

iLearn

This certificate (s awarded to

DARLENE SEAMAN

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

Date of Course Completion: 8/1/2024

by External Training

0 Hours 45 Minutes



















This certificate (s awarded to

DARLENE SEAMAN

for the successful completion of

iLearn

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

Date of Course Completion: 8/2/2024

by External Training

0 Hours 45 Minutes













EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Cindy Speece

Previous Name(s)(if applicable):

Documentation Included:

County: Brevard

| Job Title: Chief Financial Officer

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 05/22/23 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee
Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Cindy Speece

Business email address: Business phone number: 321-264-6920

400 South Park Ave (6th Floor), Titusville, FL
Job title:

Chief Financial Officer

S ) — County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Brevard County Tax Collector

Your Title: Chief Financial Officer Employment Dates: 5/22/2023 - current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0040C | Duties & Responsibilities of FL Tax Collectors 30 TCO0036C | Collection & Distribution of Property Taxes 30

TC0041C | Leadership & Mgmt of FL Tax Collector's Office 30 TC0042C | Collections of Licenses, Taxes, and Fees 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

Gﬂtffa&fmce 5122|2025




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cindy Speece

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023

30 credit hours FLORID

2= DepgrieesT oF ReveNUE




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cindy Speece

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cindy Speece

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Congratulations,

Cindy Speece
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

January 31, 2025
30 credit hours

= Depanment o Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Lisa Starling
Previous Name(s)(if applicable):
Documentation Included:

County: Baker | Job Title: Tax Clerk |
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/01/21 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one _
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue. com/propertnyages/Cofﬁmal Training_ ReglstratlonAndPayment aspx

Reason for Applying

[v] Initial Certification - $25 fee [] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Lisa Starfing

Business email address: 32 N 5th Street, Macclenny 32040 Business phone number: 904-259-6880

Job title: Tay CLerk |

Employed by: Ay pugger Baker County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are appiymg for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Baker County Tax Collector

Your Title: Tax Clerk | | Employment Dates: 4/1/2021-current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO0036C COLL AND DIST OF PROP TXS 30 TC0037C BANKRUPTCY 15
TC0038C EFFECTIVE DECISION MAKING 10 TC0039C CUSTOMER SERVICE 5

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information providéd on thiscferm and any attachments are true and correct to the best of my knowledge.

Signature: L . Date:

| fY]é(

a
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee  [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Lisa Starling

Business email address. 35 \ 5t street, Macclenny 32040 Busingss ghaneinlmber: e, 255:6880

Job title: 12y Clerk |

Employed by: oy Dugger Baker County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:' Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ' ' 5

Employer: Baker County Tax Collector

Your Title: Tax Clerk | Employment Dates: 4/1/2021-current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0040C | DUTIES AND RESPONSIBILITIES OF FL TC 30

TC0042C | COLLECTION OF LICNESES TAXES AND FEES 30

Applicant Signature

I'am requesting a proval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: - e Date:
e

e



Congratulations,

Lisa Starling

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 21, 2023
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lisa Starling

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

=2 Deenrrmest oF Revinve

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lisa Starling

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024

30 credit hours
FLORID




Congratulations,

Lisa Starling

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 9, 2025
5 credit hours

&3 Depnarment of Revenus

FLORID




Congratulations,

Lisa Starling

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 9, 2025
15 credit hours

2= Deparment oF Revenue

FLORID




Congratulations,

Lisa Starling
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

June 6, 2025
10 credit hours

23 Depnrment oF Revenue

FLORID




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Polina Stoycheva

Previous Name(s)(if applicable):

Documentation Included:

County: Collier | Job Title: Clerk for Motorist Services

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/29/22 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1

Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 124.75 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes: Tqta1 hours: 134.33




EPARTMENT OF REVENUE

FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

Name to Appear on Certificate: | Polina Stoycheva

Previous Name(s)(if applicable):

Documentation Included:

County: Collier

| Job Title: Clerk for Motorist Services

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: |

Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/29/22 To: Present
From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Expanding the Review 0.50 Attended Course

Total Hours 9.58 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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. . TC
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one .
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using :

Property Tax Oversight Certification and Training Online Registration at
http:/Mloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25fee [ _] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee
Applicant information

| Applicant's name (as you would like it to appear on the certificate): Polina Stoycheva

Business emall address: o\ ion o oliertax.com Business phone number: 49 555 1149

Job tile:  cyerk for Motorist Services

Employed bY: oy jlier County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [ Certified Florida Evaluator [ certified Cadastralist of Fiorida ‘
|:| Certified Florida Collector Certified Florida Collector Assistant 1

Experience for Certification — If you are applying for your Initial certification, ist at least two years’ experience in a
Florida property appraiser's office, Fkxy?d’ahxoolocmr's , Or with the Florida Department of Revenue (attach additional
pages as nacessary). if you are applying for recertification or for relnstatement, provide your current employer and

€ yment dates.

Employer: cgllier County Tax Collector

Your Title:  Clerk for Motorist Services Employment Dates: 0g-29.2022-Present

Employer: |

Your Title: Employment Dates: }
|

Courses - List each course you have successfully completad for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necassary). Attach documentation verifying completion
of each approved courss. If you are substituting your Certified Residential Appralser license or Certifiod General Appraiser
licensa issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license,

No. Course Title Hours No. Course Title Hours
TC 0040 C TCC501 Duties & Responsibikties of Fla Tax Collectors 30 TC 0036C Tocss oty Taxes & Spachl 30
TC 0042C | TCG 504 Collection of Licenses, Taxes, and Fess 30 TC 0038C TCC 002 Effective Decision Making in the Warkplace 10 '
Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

=

Signature: <7, - Date:
QLA A
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TC
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Appiication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using

Property Tax Oversight Certification and Tralning Online Registration at
http:Ilﬂoridarevenue.ooanropenylPages/Cofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant information |

Applicant's name (as you would like it to appear on the certificate): Polina Stoycheva

Business email address: y oo @colliertax.com ‘ Business phone number: 49 555 4149

Job fitle: Clerk for Motor Setrvices

Employed by: opiar County Tax Collctor

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ cCertified Florida Evaluator D Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Expeﬂenceforcerﬂﬁuﬁon-ﬁywmapwingforyourwm,ﬁstétleasttwoysars'expeﬁenoeina |
Florida property appraiser's office, Florida tax coflactor's office, or with the Florida Department of Revenue Sattach additional
page'gasne:cessary).ﬁyaumapplyingfumeutﬁcaﬂonafnrm,pmvideyourcurrentempoyerand 1
employment dates.

Employer: collier County Tax Collector

Your Title: Cjerk for Motor Services ] Employment Dates: 0g.29.2022- Present
Employer:
Your Title: l Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, fist your license number and license
type below. Attach a copy of the license.

No. | Course Title Hours No. Course Title Hours
TC 0039C | TCC 003 Customer Service Training 5 TC0025C|  Driver's License Prepatory Training 12
TC0001C|  Counterfeits and Alterations -75(45m) | TC oo02C Drivers License and Cards .75(45m)

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement, | certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: | ) ' f Date:

11 I.‘.!( ; g r,-:’ fli LY
AL LA 44
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Properfy Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your complsted application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [_] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant information
Applicant's name (as you would like it to appear on the certificate):

Polina Stoycheva

Business email address: o o ilertax.com I Business phone number: 539 555 1449

Job tille: gjary for Motorist Services

| Employed bY: Gojlier County Tax Collector
['have completed the required hours of arproved courses and passed any required examinations for the certification,

recertification, or reinstatement for the following designation:
[ certified Florida Appraiser ] Certified Florida Evaluator [ certified Cadastralist of Florida
[J Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your initial certification, list at least two years' experienceina |
Florida property appraiser’s office, Florida tax cofiacior's office, or with the Florida Department of Revenua (attach additional
gmmmy}.ﬂmmapﬂy&u&rmﬁﬂﬁmahmt provide your curment employer and

| Employer: cojlier County Tax Collector

Your Title: Gleri for Motor Services [ Employment Dates: g.29. 2022-Present
Employer:
Your Title: ‘ Employment Dates:

Approved Coursas - List each course you have successfidly compieted for the certification, recertification, or
reinstatement for which you are applying (attach addlional pages as necessary). Attach documentation verifying completion
of each approved course. if you are substituting your Certifled Residential Appraiser license or Certified General Appraiser
ficense Issuad by the Fiorida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0003C| Vehicle Identification Documents | .83(50m) | TC ooo4c Expanding The Review .50(30m)
TC 0005C Birth Certificates .50(30m) | TC no0sC Canadien Birth Gertiicates, Driver, and Vehicle Doca ,75(45_5

licant Signature _

am requesting approval for Florida professional certification, recertification, or reinsfatement. I cerfify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge. —

Signature: 7 ' | Date:
i9 : J | Date el J g _ 8 (-7"./—"
{/f) & :9\7'/—-7‘

LN G g (L
_ : ]

/
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! _ Appllc.atlon for _ . Rule 12D-16.002, FAC.
Florida Professional Certification Page 12

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue_com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [ | Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee
Applicant Information

Applicant's name (as you would like it to appear on the certificate):

Polina Stoycheva

| Business email address: dthornton@colliertax.com Business phone number: 230-252-1149

Job tile: cierk for Motor Services

Employed bY: coplier County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector E Certified Florida Collector Assistant J

Expmneeforcm—lfyoumapplyhgfor Initial certification, list at least two years' experience in a
Florida property appreiser's office, Fluidataxcollecmfsoﬁoe ummmmparmntofmmnue(aﬂammdmmal
pagesasnaegsa:y) If you are applying for mmﬂﬂmﬂnnor reinstatement, provide your current employer and

Employer: collier County Tax Collector

Your Title:Clerk for Motor Services Employment Dates: (g.29-2022-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the ceriification, recertification, or
reinstatement for which you are applying (altach additional pages as necessary). Altach documentation verifying completion
of each approved course. If you are substifuting your Certified Residantial Appraiser Hcense or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type balow. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours |
TC 0007C Canadian Travel, Citizenship, and Immigration Docs 1 hr.(60m)| TC oo0sC Internal Fraud for Staff .75(45m)
Tcoocec |Introduction to Covert Features | .75(45m) | TC oo10C Introduction to Fraud 1 hr.(60m)
_Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on th|s form and any attachments are true and correct to the best of my knowledge.

Slgnature/“, Date:
l A X ?s:~ Nl

-._./'
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TC
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5 fee [C] Relnstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Polina Stoycheva

Business email address: omton@colliertax.com ‘ Business phone number: ,4q ses 1449

Job tle: cierk for Motor Services

Employed bY: cojiier County Tax Collector

I'nave completed the required hiours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:] Certified Florida Appraiser D Certified Florida Evaluator 1 Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Floﬁdapmperty&ppmiser’soﬁco.ﬂorﬂammsmormmerddaDepmmantod’Revsnue(attad\additionat
m'mﬁwmﬁm).nmmmhmaﬁMM' your cument employer and

em

Employer: collier County Tax Collector

Your Title: Clerk for Motor Services Employment Dates: (g.39.2022-Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completad for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Reeidential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, fist your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 011C Mexican Documents .75(45m) | TC 0012C Military ID Cards .50(30m)
TC 0013C People and Actions .75(45m) | TC 0D14C Security Features 1 hr(60m)
Applicant Signature )

I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowiedge.

Signature: .7, ) Date: ﬂ g’ ﬂg ‘9 ) é'? Qg ;

A, £ (L. ; ,_xx; o ;
ol e cfdiek
/ / i

L
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Polina Stoycheva

Business email address: dthornton@colliertax.com ' Business phone number:  ,34 555 1149

Job title: 0 for Motor Services

Employed by: collier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

L__l Certified Florida Appraisar D Certified Florida Evaluator D Certified Cadastralist of Florida
L__I Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — i you are applying for your Initlal certification, list at least two years’ experience ina

pages as necessary). if you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Florida property appraiser's office, Florida tax collector’s offics, or with the Florida Department of Revenue (attach additional |

Employer: Gollier County Tax Coliector

Your Title: Clerk for Motor Services [ Employment Dates:g.29.2022-Present
| Employer: T
Your Title: Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estats Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0015C Social Security Cards .50(30m) | TC cot6C Travel Documents .75(45m)
Tcoo17c| US Immigration and Documents | .75(45m) | Tcoo1sc| CDL Module 1 (2 hours,30m) | 150m

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the

information prmziqed on this form and any attachments are true and correct to the best of my knowledge.

AA

Signature:. % ik i w Date:
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TC

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one .
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.comlproperty/PagesICofﬁciaI_Training_RegistrationAndPayment.aspx_

Reason for Applying
Initial Certification - $25fee [_| Annual Recertification - $5 fee [C] Reinstatement of Certification - $5 fee

Applicant information
Applicant's name (as you would like it to appear on the certificate):

Polina Stoycheva

Business email address: dthornton@colliertax.com Business phone number: 230-252-1149

Job tHe:  Gierk of Motor Services

Employed bY: copier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

L__| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
] certified Florida Collsctor Certified Florida Collector Assistant ‘

Experience for Certification - if you are applying for your Initial certification, list at least two years’ experience Ina |
Florida property appraiser's office, Florida tax collecior's &.wwﬁﬂmelaidaDeparhnentofRevanue sattach additional |
pagelsya&ntnmdates ). If you are applying for recertification or for reinstatement, provide your current employer and
emplo 3

Employer: collier County Tax Collector

Your Title: Cierk of Motor Servivces | Employment Dates:g.29-2022 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completsd for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion |
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, fist your license number and license

type below. Aftach a copy of the ficense.

[ No. Course Title Hours No. Course Title Hours

|TC 0o1eC Module 2-Overview of the CDL Tests | .75(45m) | TC 0020C | Module 3 CDI Knowledge Tests Overview .75(45m)
TC 0021C | Module 4 CKE End of Course Exam Overview| .75(45m)

Applicant Signature
| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and cormrect to the best of my knowledge.
Signature” | )" (| P Date:
T 1085 A puid
MGl Tl L]




FLESMV iLearn

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 12/20/2022 /‘(L



FLHSMV :Learn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 3/8/2024

TC. 6065C



FLESMV iLearn

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/8/2024

TC-006 & O



FLHESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 3/25/2024

TC-0007 ¢



LESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/2/2024

18- 0001 ¢



FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/4/2024

TCL000 A &



FLESMV iLearn

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/30/2024

TC-6007C



FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/30/2024

7C.- 0009 C-



FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/30/2024 120616



FLESMV iLearn

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/1/2024

TC-0010 -&



FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024

TTOOW HE



FLHESMV iLearn

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/9/2024

TC-00[3 ¢



FLESMV Learn

FI.ORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate s awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/9/2024 7C- 6012 ¢



FLASMV iLearn

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/15/2024

Te - 00/4C



|

FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/15/2024

7C-00/§



FLHESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 5/16/2024 T7C000 3¢



FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/16/2024 7' d ,00 /QC'/



FLHESMV iLearn

FLORIDA HIGHWAY SAFETV AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/10/2024 7-& 06 [ Q



F:ml ISMV LLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/11/2024 TE06 AG



FLHSMV iLearn

FLDRIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA CDL 2024: Miodule 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/11/2024 7¢0621&



Congratulations,

Polina Stoycheva

on completing

TCC o002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

September 25, 2024
10 credit hours




Congratulations,

Polina Stoycheva

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

September 25, 2024
5 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Polina Stoycheva
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

22 Devaarwent oF Revenue

FLORID




FLHSMV :
I BB B L Lea rn

This certificate is awarded to

POLINA STOYCHEVA

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

te of Course Completion: 5/22/2025



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Polina Stoycheva
has successfully completed

TCC 504 - COLLECTION OF LICENSES,

TAXES, AND FEES
g Course Number: TC-0042C
; June 30, 2025
§ 30 credit hours
FLORIDA




Congratulations,

Polina Stoycheva
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C
on

July 30, 2025
30 credit hours

I

%

ol

FLORIDA




FLHSMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

iLearn |

This certificate is awarded to

POLINA STOYCHEVA

| for the successful completion of

AAMVA FDR 2024: Expanding the Review

by External Training

0 Hours 30 Minutes

|| Date of Course Completion: 8/15/2025 TC 0004C_ ||




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Maria Symons
Previous Name(s)(if applicable):
Documentation Included:

County: Citrus | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/10/20 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

Total Hours 120.25 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001

L N. 10/21

-16. ,F.AC.

_ Appllc_atlon for o RiG2B100s B
Florida Professional Certification Page 1of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/PagesICofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
PP (asy I ppearon ca )Maria Symons

Business email address: Business phone number: 500 244 _g510

msymons@citrustc.us

Job title: o stomer Service Representative Il

Employed bY: iy s County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|::| Certified Florida Appraiser I:I Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: itrus County Tax Collector

Your Title: customer Service Representative |1 l Employment Dates: g6/10/2020 - present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | Collection & Distribution of Property Taxes & Special Assessments 30 TC-0038C Effective Decision Making 10
TC-0039C Customer Service Training 5 TC-0040C | Duties & Responsibilities of FL Tax Collectors 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

IS L 130( 33

i ¥ v



E DR-4001
5 L. N. 10/21
E _ Appllc_atlon for o RulgFZD{€:002, FEXC.
z Florida Professional Certification Page 1 of2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridareven ue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
PP ame (asy I PP cert ) Maria Symons

Business email address: Business phone number: 352-341-6510

msymons@citrustc.us

Job title: CSR Il

Employed by: ~ o County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:] Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer. ccTe

Your Title: cgRr | Employment Dates: gg/10/2020
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0042C | Collection of Licenses, Taxes, and Fees 30 TC-0025C | Driver's License Preparatory Training 12
TC-0001C Counterfeits and Alterations 0.75 |TC-0002C Driver's License and |D Cards 0.75

Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided an this form and any attachments are true and correct to the best of my knowledge.

Signature:w‘lig)‘w_m U Da@_:7 ?20 / 2) S’\




DR-4001
N. 10721

Application for Rule 120-16.002, FAC.

i Florida Professional Certification Page 1.0f2
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

:
5

Reason for Applying

[/] Initial Certification - $25fee [ ] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
pplican (@sy ' PR eeerjiicate) Maria Symons

Business email address: Business phone number: 352-341-6510

msymons@citrustc.us

Job title: CSRII

Employed by: Citrus County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: ccTe

Your Title: cgRr 11 Employment Dates: ng/10/2020
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Tc-0003C| Vehicle Identification Documents 0.75 |TC-0044C Heavy Vehicle Use Tax (HVUT) 1

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information provide&\on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

A W ¥ 20 AT

T



Maria Symons

From: LMSadmin@dor.state.fl.us

Sent: Friday, July 17, 2020 10:23 AM

To: Maria Symons

Subject: CUSTOMER SERVICE COURSE Certificate \/

Congratulations,

MARIA SYMONS,
-'.} on completing

E' TCC 003 - CUSTOMER SERVICE COURSE

H

£

f? course on

) Thursday, July 16, 2020

5.00 credit hours

BV e

§
&

L
£
}

“-_—_l_-_m__ﬂlﬂlitmﬂ_w-

KOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is
& default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange

confidential information electronically.

It you have received this email in error, please notify us immediately by return email. If you receive a Florida Department
of Revenue communication that contains personal or confidential information, and you are not the intended recipient,
viou are prohibited from using the information in any way. All record of any such communication {electronic or

ctherwise) should be destroyed in its entirety.



Marian Nosal

From:
Sent:
To:
Subject:

LMSadmin@dor state.fl.us

Wednesday, August 19, 2020 10:30 AM
Marian Nosal

EFFECTIVE DECISION MAKING Certificate

Congratulations,

MARIA SYMONS,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on

Thursday, August 13, 2020




10.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way
indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that
contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of
any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and the email
address it was sent from {excepting any information that is exempt from disclosure under state law) may be released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number, federal
employer identification number, or other sensitive information in an email to us.




FLESMV iLearn

This certificate is awarded to

MARIA SYMONS

for the successful completion of

AAMVA FDR 2018: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/25/2021

e -

—




|

1

FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

¥ 3 ]

This certificate is awarded to

MARIA SYMONS

for the successful completion of

AAMVA FDR 2018: Vehicle Identification Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/9/2021

- — . s —— —

e — - T —— F— e e e




FL=ESMYV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

MARIA SYMONS

for the successful completion of

AAMVA FDR 2018: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 12/16/2021




Congratulations,

Maria Symons

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 21, 2022

30 credit hours i, ﬁ

FLORIDA




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

MARIA SYMONS

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

||
1l

|| Date of Course Completion: 9/27/2022

= - e = . - e A — - - x e = =t — e - = . — e




g sl

FLHSMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

MARIA SYMONS

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 12/14/2023




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maria Symons
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 4, 2025
30 credit hours

2 Deenerment o Revenue

FLORID




T

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Maria Symons
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Alvaro J. Tapia Cardozo
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: TC Financial Analyst
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/07/23 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

o N. 10/21
Rule 12D-16.002, F.A.C.

. Appllc_atlon for _ Y ue Effective 10/21
Florida Professional Certification Page 1 0f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬂciaI_Training_RegistrationAndPayment.aspx

Reason for Applying ' ‘

[v] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Afusro J. TaplsiGardozo

Business email address: Business phone number:

AlvaroTapiaCardozo@mdctaxcollector.gov 305-375-1732

Job title: TC Financial Analyst

Employed by: Miami-Dade County Office of the Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

(] certified Florida Appraiser [] Certified Florida Evaluator L] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ; . : ' :

Employer:  Miami Dade Tax Collector

Your Title: Tax Record Specialist | Employment Dates: 08/07/2023-10/14/2024
Employer: Miami Dade Tax Collector
Your Title: Senjor Tax Record Specialist | Employment Dates: 10/14/2024-03/30/2025

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. : ‘

No. Course Title Hours No. Course Title Hours
TC-0024C | Driver's License Preparatory Training 64 TC-0037C TCC 001 - Bankruptcy 15
TC-0036C | TCC 503-Callection & Distribution of Property Taxes and Special Assessments 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10
Applicant Signature ' '

I am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided, op this form and any attachments are true and correct to the best of my knowledge.

Signature:

Date:
08/11/2025

TN
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using :

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬂciaI_Training_RegistrationAndPayment.aspx

Reason for Applying : : R : : !
[Z] Initial Certification - $25 fee [:] Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Alvaro J. Tapla Cardozo

Business email address: AlvaroTapiaCardozo@mdctaxcollector.gov Business phone number: 305-375-1732

Job title: TC Financial Analyst

Employed bY: yiami-Dade County Office of the Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

(] Certified Florida Appraiser [] Certified Florida Evaluator ] Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ¥ o : ;

Employer: Miami Dade Tax Collector

Your Title: TG Financial Analyst | Employment Dates: 03/31/2025-current
Employer:
Your Title: l Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion |
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

pe below. Attach a copy of the license.

No. Course Title Houlrs No. Course Title Hours
TC-0039C Customer Service Training 5
Applicant Signature

| am requesting approval for Florida professional certification, recertifidation, or reinstatement, | certify that all of the
information provided,op this form and any attachments are true and correct to the best of my knowledge.

Signature:

Date:
08/11/2025




Congratulations,

Alvaro Tapia Cardozo
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 7, 2025
5 credit hours

=2 DepARTMENT oF REVENUE

FLORID




Congratulations,

Alvaro Tapia Cardozo
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

February 10, 2025
15 credit hours

= DepartmenT oF REVENUE

FLORID




Congratulations,

Alvaro Tapia Cardozo
on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

February 13, 2025
10 credit hours

P Deparrment oF Revenue

FLORID




Congratulations,

Alvaro Tapia Cardozo
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

February 14, 2025
30 credit hours

=2 DeparrMenT oF REVENUE

FLORID




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

iLearn

ALVARO TAPIA CARDOZO

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

Date of Course Completion: 3/21/2025

by Certified Tax Collector Trainers

64 Hours 00 Minutes




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Cynthia Tolentino

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 07/31/23 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1

Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 108.25 _
Committee recommends certification: | [ | | Yes . [ ] [No

Notes: Total Hours: 120.33




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Cynthia Tolentino

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 108/01/25

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 07/31/23 To: Present

From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
Total Hours 11.58 _
Committee recommends certification: ‘ Yes [ | ‘ No

Notes:




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Cynthia Tolentino

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 07/31/23 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

Total Hours 0.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No

Notes:



E Page 1 DR-4001
& N. 10/21
g Application for Rule 12D-16.002, F.A.C.
£ . . . . Effective 10/21
E Florida Professional Certification Page 1 of 2
2

Property Tax Oversight Certification and Training

-
F
(=)
=
| —
=

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): . ]
Cynthia Tolentino

Business email address: Business phone number:
us! | n/a usiness p UMBeT: 350 343-9602

Jobtitle:  Cystomer Representative |l

Employed by:
mPOYRE Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative |I Employment Dates:  7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits & Alterations .75 (45 min] TC-0003C | Vehicle Identification Documents -83 (50 min)
TC-0002C | Driver'sLicense & ID Cards .75 (45 min] TC-0005C | Birth Certificates 50 (30 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: C\%Mth/a %l@”t/ho pate: 8/01/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Cynthia Tolentino

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title:
ob e Customer Representative Il

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Cystomer Representative I Employment Dates:  7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | Canadian BC, Driver and Vehicle Documents .75 (45 min)| TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)] TC-0009C | Introduction to Covert Features .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

Cynthia Tolentino 8/01/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Cynthia Tolentino

Business email address: Business phone number:

n/a P 352-343-9602
Job title; Customer Representative Il
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative IT Employment Dates:  7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min)| TC-0012C | Military ID Cards .50 (30 min)
TC-0011C | Mexican Documents .75 (45 min)] TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

Cynthia Tolentino 8/01/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Cvnthia Tolentino
ynthi i

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title:  Customer Representative Il

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative |I Employment Dates:  7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)] TC-0017C | U.S.Immigration Documents .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Cljﬁth/ﬂ %l@”ﬁ/”o Date: 8/01/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Cynthia Tolentino

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Jobfitle:  customer Representative i

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative || Employment Dates:  7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| cDL Module 1 25 TC-0020C | CDL Module 3 .75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)| TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

Cynthia Tolentino 8101/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Cynthia Tolentino

Business email address: Business phone number:
us! | n/a usiness p UMBeT: 350 343-9602
Job title:

Customer Representative

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: o stomer Representative Il Employment Dates: 7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0025C | priver License Preparatory Training Online 12.0 TC 0045C| Information and Cyber Security Awareness Training| .50
TC 0044C| Heavy Vehicle Use Tax (HVUT) 1.0 TC 0040C| TCC 501 Duties & Resp of FL Tax Collectors 30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

Cynthia Tolentino 8/01/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[X] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Cynthia Tolentino
Business email address: Business phone number:
n/a P 352-343-9602
Job title:  Customer Representative II
Employed by:

Office of The Lake County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector |X| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Customer Representative I Employment Dates:  7/31/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036C¢ TCC 503 Coll. & Dist. of Prop Taxes & SA  30.0 |rc 0038 TCC 002 Effective Decision Making in WH 10.0
TC 0037¢C TCC 001 Bankruptcy 15.0 |TC 0039Q TCC 003 Customer Service Training 5.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: C\[jﬁth/ﬂ TOZ@MLL/HO pate: 8/01/2025




FLORIDA HIGHWAY SAFETY | | AND MOTOR VEHICLES
HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 8/29/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021

Date of Course Completion: 12/1/2023

by FLHSMV

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 4/18/2024

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/24/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/26/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/26/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 5/2/2024

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/2/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 5/2/2024

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/2/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 5/2/2024

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 5/9/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/9/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 5/9/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/16/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/16/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/16/2024




Congratulations,

Cynthia Tolentino

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

December 12, 2024
30 credit hours

FLORID




Congratulations,

Cynthia Tolentino
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

February 5, 2025
15 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cynthia Tolentino
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 5, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Cynthia Tolentino
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

March 12, 2025
10 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Cynthia Tolentino
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 12, 2025
5 credit hours

=2 Department of REVEMUE

FLORID




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

CYNTHIA TOLENTINO

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2025

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 6/9/2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

23 DepARTHENT oF Revenue

FLORID

Name to Appear on Certificate: | Deborah Wasilewski
Previous Name(s)(if applicable):
Documentation Included:

County: Collier | Job Title: Clerk for Motorist Services
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/25
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/01/08 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001

L. N. 10/21
_ Appllc.atlon for o Rul 12D-16.002, FAC.
Florida Professional Certification Page 1 012

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Deborah Wasilewski

Business email address: Business phone number: 239-252-1176

dwasilewski@colliertax.com

Job title: yerk for Motorist Services

Employed by: ¢ lier Gounty Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator I:' Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
page!s as netcfstseary). if you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: cojlier County Tax Collector

Your Tile: Cjerk for Motorist Services Employment Dates: 9g/01/2008-current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001 Bankruptcy 15 TC 0038C TCC 002 Effactive Decision Makingin the Workplace 10
TC003eC| TCC 003 Customer Service Training 5 TC 0040C TCC 501 Duties and Responsibilities of Fla. Tax Coflectors 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information pravided on this formrand any attachments are true and correct to the best of my knowledge.

Signature: {( (,,L Jr / f(gjiif_!—t—(‘f Date: e /gy /RS—




DR-4001

N. 10/21
Application for Rule 12D-16.002 F.AC.
eclive
Florida Professional Certification Fitge 1cl2

Property Tax Oversight Certification and Training

&
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Deborah Wasilewski

Business email address:  _owski @colliertax.com Business phone number: 540 255_1176

Job fitle: Clerk in Motorist Services

Employed bY: ¢ jier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pag?s as ne;cctiastsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: collier County Tax Collector

Your Title: Clerk in Motorist Services \ Employment Dates: 09/01/2008 -Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036C TCC 503 Callection and Dist. of Proparty Taxes nd Spacial Assossments 30 TC 0042C | TCC 504 Collection of Licenses, Taxes, and Fees 30
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provigded on this form(and any attachments are true and correct to the best of my knowledge.

Signaturegi ' {L o z / /1' |(fls;:’(";_l‘ﬁ Date: 3/96’/&7?




Congratulations,

Debbie Wasilewski

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

October 4, 2024 ﬁ
10 credit hours




Congratulations,

Debbie Wasilewski

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

October 7, 2024
5 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Deborah Wasilewski

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

g
&
=
E
5 March 3, 2025
A 30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Deborah Wasilewski

has successfully completed

TCC 504 - COLLECTION OF LICENSES,

TAXES, AND FEES
E Course Number: TC-0042C
% June 27, 2025
: 30 credit hours
FLORIDA




Congratulations,

Deborah Wasilewski

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 29, 2025
30 credit hours




Congratulations,

Deborah Wasilewski

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

August 25, 2025
15 credit hours

2 Depaaruent of Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Cristy Watson
Previous Name(s)(if applicable):
Documentation Included:

County: Jackson | Job Title: Tag Supervisor/Administrative Assistant
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/21/04 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
N. 10/21

i i Rule 12D-16.002, F.A.C.
Appllcatlon for ve Effective 10/21

Florida Professional Certification e
Property Tax Oversight Certification and Training

EpARTMENT OF Revenue

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the Certiﬁcate):cristy Watson

Business email address: Business phone number:850_482_9653

cristywatson@jacksonctc.com

gl tIﬂe:Tag Supervisor/ Administrative Assistant

Employed by: ), son County Tax Collector, Mary Carol Murdock

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
[ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:pary Carol Murdock

Your Title: jackson County Tax Collector ‘ Employment Dates: g/21/2004 - Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0042C| TCC504 Collection of Licenses, Taxes and Fees 30 TC-0040C TCC501 Duties and Responsibililies of Florida Tax Collectors 30
TC-0041C TCC502 Management of a Florida Tax Collector's Office 30 TC-0036C TC503 Cotfact on / Distrbutian of Proparty Taxas and Special Assossmants 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature:

m% wWabb oo

ate:
07/31/2025



thomassa
Stamp


Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Cristy Watson

has successfully completed the course TCC 504,
Collection of Licenses, Taxes and Fees,
August 20 - 24, 2007.

_Thirty Contact Hours

Jimgingale, %cutive Director James McAdams, Chairman
Florida Department of Revenue Admissions Committee




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cristy Watson

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cristy Watson

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

=== Derprmiey of Revenve

FLORID




Congratulations,

Cristy Watson

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

30 credit hours

July 25, 2025
I FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jennifer Wittman
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Lead Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/10/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

N. 10/21
_ Appllc_atlon _for o Rude 1208002, EAC,
Florida Professional Certification Page 1 /2

Property Tax Oversight Cerfification and Training

FLORIDA

Each person applying for a Florida professional cerlification, annual recertification, or reinstatement of a Florida professional
cerlification must comiplete an Application for Florida Professional Cerdification. If you are applying for more than one e
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using .

Property Tax Oversight Certification and Training Online Registration at

_ http:/loridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

?ﬁﬂé'af'i{ﬁriﬁfé'r_;ﬁiiplﬂﬁ_'gi: i :
Initial Certification -$25fee  [_| Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Ap Jennifer Wittman

Business email address: 477 Houston St Green Cove Spgs, FL 3204 Business phone numben904_284_6320
Job title:

l.ead Customer Service Representative

Employed by:-Clay County Tax Gollector, Diane Hutchings

] h'av&‘ compieted the required hours of arproved courses and passed any required examimations for the certification,
recertification, or reinstatement for the following designation: :

] certified Fiorida Appraiser ] certified Florida Evaluator ] Cerlified Cadastralist of Florida
] certified Florida Coliector Certified Florida Collector Assistant

- =

pe

'

Employer: Glay County Tax Collector

Your Tille:) ead Customer Service Representative Employment Dates:os/40/21 - present
Employer: ' ' _
Your Tife; Employment Dates:

NO Hours No. ' Course Title
30 | Tcw0038C | Collection and Disiribution of Prop. Tax 30

TC-0042C | Collections of Licénses, Taxes and Fees 30

€
Vaggr Florida professional certification, recartification, or reinstatement. I certify that all of the
is form and any aftachments are true and correct to the best of my knowledge.

Date: 7”3/86




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer L Wittman
has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 25, 2024 FLORID u
30 credit hours




Congratulations,

Jennifer L Wittman
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

December 20, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer L Wittman
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 6, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer L Wittman
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 2, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Darlynn Wosyluk
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Assistant Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/01/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 150 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
N. 10/21
Application for Rule 12D-16.002, F.A.C.

Effective 10/21

Florida Professional Certification BagEate
Property Tax Oversight Certification and Training

PARTMENT OF REVENUE

&S
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
E- Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information .. :
Applicant's name (as you would like it to appear on the certificate):

Qo WESYLUK
Business email address:

\ NOS\! L\K@ VC—“}a\K (_O\lf’c,hzﬁ O‘:(j BUSinessphonenggef FQ\‘j’LI' L’LDIO
Job title: ! .
E° l' © (sstant Gandn MNanage
d by:
meloved b\ Jslusia County Tayx (olledhor

have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator I:] Certified Cadastralist of Florida
[] cCertified Florida Collector lE:Certiﬁed Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Emplover:\Jn\usio. Lounty Ty (ollectoe

Your Title: 9%‘% \%\Cli’lf 6@1 r\g)n' (ﬂa(\ﬂqplt Employment Dates: ngf\ QQSH _ p(ﬁif’ ]
Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title | Hours No. Course Title Hours
TC | RC 90 d -Lépderdhpard TONcyemen . T TECOCY Sechve pecisien —
064 ’:,K-»It \-’\UCL %C'C&"-«du- Tﬂ'x[o”(’d;ﬂ.’sc‘fwi _30 \50563{ A\ 3)1 0 the Wede 8\ acP | O
TC TC 501 Dumes cad Thespens piidies T.C L 508/ (ellechens of Literss, ;
codp(| of Fistide Tax (ollecdezs 30 ocal TA¥Es o Cees 8 O

Applicant Signature
I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
g qum\nv LL)\D(\AJ}QL\L 8‘&9! S~




n% DR-4001
g N. 10/21
g Application for Rule 12-16.002, FAC.
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Property Tax Oversight Certification and Training

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying Mvonce oent (n € n\pib\’, meat  with  Vdlusic COW\L_) [ox Lo
[ Initial Certification - $25fee [ ] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

AppL'm%ﬂ's name (as you would like it to appear on the certificate):
Darunn L) OSYLulC
Busii‘fs%emaﬂ“éddress: hone number:

" Dilosyliic @ ve toccdlecdes 0y R (AT ETTC
ob title:
Assiskant Ao Manage e

Employed BV 91816 (U dx u Collectnn

have completed the required hours of apprdved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [:] Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certified Florida Collector N Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  \Jplusia  (Loundd Tax (Ollectae.

. N . .-J o e :
Your Title: Neciatant Wyand i MO Oye | Employment Dates: ¥,y 9091~ (resent™
Employer:
Your Title: I Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours |
T UL OC 3 (Cuysitemee St TCe-oL3 e ) . p—
ATAGC ' - .rc.:m(jﬂ; T 5 o [:) p)u ns ( X c\j e €SC. LL»

TL, ree 5939 e o LS Da hcd e —
St ] ot ’ Praptely Tara ond dpeial (sl s BO
Applicant Signature’

['am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

Lo lon- A do iii(,k} el

1

ez



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Darlynn Starr Wosyluk

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 20, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

| Certifies that

Darlynn Starr Wosyluk

i has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours




=2 Depnrrment of Revenue

FLORID

Congratulations,

Darlynn Starr Wosyluk

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 17, 2025
15 credit hours




Congratulations,

Darlynn Starr Wosyluk

on completing
TCC o002 - EFFECTIVE DECISION-MAKING
5 IN THE WORKPILACE
Course Number: TC-0038C
‘ on
May 7, 2025

10 credit hours




| The Florida Department of Revenue
: Property Tax Oversight, Certification and Training Team

! Certifies that

Darlynn Starr Wosyluk

o il -

has successfully completed

"

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

L

June 30, 2025
30 credit hours

LTI T rm——
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Congratulations,

Darlynn Starr Wosyluk
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 23, 2025
5 credit hours




Congratulations,

Darlynn Starr Wosyluk
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 6, 2025
30 credit hours




	October 16, 2025, CFC Meeting FAR Notice
	October 16, 2025, CFC Meeting Agenda
	June 11, 2025, CFC Meeting Transcript
	October 16, 2025, CFC Meeting Applicant List
	Baker, Laura
	Brown, Princess
	Bryant, Johnny
	Casado-Lastre, Greisy
	Castillo, Kevin
	Castro, Wilfred
	Craddock, Carmina
	De Oliveira, Mauro
	Diaz, Maribel
	Dinello, Gina
	Duke, Kyle Austin
	Faircloth, Carrie
	Fernandez, Liza
	Ferrer, M. Jean
	Field, Stephanie Hope
	Foreman, Stephen
	Fowler, Brooke
	Fulton, Juliette
	Gallagher, Jennifer
	Garcia, Jorge L.
	Goggins, Gabriel
	Harris, Penny
	Hylton-Mickens, Karen
	Irizarry, Alex
	Jarrin Jimenez, Jorge
	Jones, Leah D.
	Kennedy, Geneva
	Lazcano Gamas, Maria
	Lee, Jay
	Leon Sauza, Lesly
	Manente, Nicholas
	Martin, Ian
	Martin, Jayme
	Miles, Ashley
	Mosley, Stephanie
	Oetken, Amber
	Parker, Christina
	Quintero Gonzalez, Rosa
	Rico Lozano, Marisol
	Ruiz, Savannah
	Ruiz, Wendy
	Sanchez, Karen
	Sanford, Alicia
	Santiago, Monica
	Seaman, Darlene
	Speece, Cindy
	Starling, Lisa
	Stoycheva, Polina
	Symons, Maria
	Tapia Cardozo, Alvaro J.
	Tolentino, Cynthia
	Wasilewski, Deborah
	Watson, Cristy
	Wittman, Jennifer
	Wosyluk, Darlynn



