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Notice of Meeting/Workshop Hearing

DEPARTMENT OF REVENUE

Property Tax Oversight Program

The Department of Revenue announces a public meeting to which all persons are invited.

DATE AND TIME: February 11, 2026, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.

The meeting will be conducted using communications media technology, specifically a telephone
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight program,
Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.



https://www.flrules.org/gateway/department.asp?id=12
https://www.flrules.org/gateway/organization.asp?id=36
https://floridarevenue.com/opengovt/Pages/meetings.aspx
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

MEETING

Florida Department of Revenue — Property Tax Oversight
February 11, 2026, 3:00 p.m., EDT*

2 DeparTHENT oF REVENUE

FLORID

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

Committee Members:
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
Chris Craft, Certified Florida Collector, President, Florida Tax Collectors Association
Carole Jean Jordan, Certified Florida Collector
JR Kroll, Certified Florida Collector
Nancy Millan, Certified Florida Collector
Doris Maloy, Certified Florida Collector
Jim Overton, Certified Florida Collector
Will Roberts, Certified Florida Collector
Joe Tedder, Certified Florida Collector
Janice Warren, Certified Florida Collector
AGENDA

Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

October 16, 2025, meeting minutes review and approval: Chair/Committee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and
supply the conference room number, 472-220-405. The public point of access to the meeting is
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “February
11, 2026, Committee Meeting.” We will monitor this mailbox during the meeting and read all
comments aloud. The court reporter will enter the comments into the transcript.
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FLORIDA DEPARTMENT OF REVENUE
PROPERTY TAX OVERSIGHT

CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE MEETING

DATE : October 16, 2025
TIME: 3:00 p.m. to 3:10 p.m.

LOCATION: Via Phone Conference

This meeting came on to be heard at the time
and place aforesaid, when and where the following.

proceedings were reported by:

Doreen M. Mannino, Court Reporter
For The Record Reporting, Inc.
1500 Mahan Drive, Suite 140
Tallahassee, Florida 32308

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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APPEARANCES:

Rene Lewis
Rachel Goldstein
Meghan Miller
Kelly McLane
Jenna Harper
Chris Craft

JR Kroll

Doris Maloy

Jim Overton

Will Roberts

Joe Tedder
Janice Warren
Carole Jean Jordan

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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PROCEUEDTINGS

MS. LEWIS: Good afternoon, everyone.
Welcome to the Certified Florida Collector
Admissions and Certifications Committee. My name
is Rene Lewis; I am the Director of the Property
Tax Oversight program and the chair for today's
proceedings. The committee, as a public board, is
subject to the Government in the Sunshine laws,
and therefore the committee's meetings are
required to be open to the public and properly
noticed. This applies to any gathering of two or
more committee members where there is discussion
about a matter that could come before the
committee for action. Ms. Rachel Goldstein, Chief
Legal Counsel for the Property Tax Oversight
program, is on the phone. Also present are staff
members from the Property Tax Oversight program in
the Department of Revenue.

Will our staff please introduce themselves by
stating their names and titles.

MS. MILLER: Meghan Miller, Revenue Program
Administrator.

MS. MCLANE: Kelly McLane, Intradepartmental
Projects Administrator.

MS. HARPER: Jenna Harper, Compliance

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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Assistance Process Manager.

MS. LEWIS: If you are part of the public
participating by telephone and want to submit a
written comment pertaining to the material being
presented today, please send an email to
ptotraining@floridarevenue.com. In the subject
line of your email, please use "October 16
Committee Meeting." We are monitoring that email
account during the meeting and will read aloud all
comments we receive during the meeting. If you
prefer to speak, please state that in your email
and we will recognize you for comment.

We would appreciate if everyone could please
mute their phone when they are not participating
so we can reduce the amount of feedback during the
meeting. Please be sure to unmute your line when
you need to voice a vote.

Before calling roll, I would like to take a
moment to welcome our newest committee member, the
Honorable Chris Craft, President of the Florida
Tax Collector's Association. Welcome to the
Certified Florida Collector Admissions and
Certifications Committee. We appreciate your
service on the committee during your term.

Meghan Miller, the secretary of the

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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committee, will you please call the roll?

MS.

MS.

MS.

MILLER: Rene Lewis.

LEWIS: Present.

MILLER: Chris Craft. Carole Jean

Jordan. JR Kroll.

MR. KROLL: Here.

MS. MILLER: Doris Maloy.

MS. MALOY: Here.

MS. MILLER: Nancy Millan. Jim Overton.

MR. OVERTON: Here.

MS. MILLER: Will Roberts.

MR. ROBERTS: Here.

MS. MILLER: Joe Tedder.

MR. TEDDER: Here.

MS. MILLER: Janice Warren.

MS. WARREN: Here.

MS. LEWIS: All right. According to Rule-
SOorry. Was someone speaking?

MS. JORDAN: Carole Jean Jordan, here.

MS. LEWIS: Thank you. And please if you can
mute your lines. We are getting a lot of
feedback. If you can mute your lines when you're

not voting, that would be great.

According to Rule 12D-19.002(6) Florida

Administrative Code, five members of the

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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Admissions and Certifications Committee constitute
a quorum. Meghan, do we have a gquorum?

MS. MILLER: Yes.

MS. LEWIS: Our first order of business today
is the approval of the June 11, 2025, Certified
Florida Collector Admissions and Certifications
Committee meeting minutes. Do I have a motion to
approve the June 11, 2025 committee meeting
minutes? Please state your name if you make a
motion.

MR. OVERTON: Jim Overton, move for approval.

MS. LEWIS: Thank you. I have a motion by
Jim Overton. Do I have a second?

MR. TEDDER: Second, Joe Tedder.

MS. LEWIS: Thank you. I have a second by
Joe Tedder. All those in favor, indicate by
saying "aye."

Chorus of ayes.

MS. LEWIS: All opposed, indicate by saying
"nay."

Thank you. Our next item of business is the
presentation and recommendation of applicants.
The program posted the list of applicants, along

with the completed applications, on the

Department's website and sent the meeting

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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-
materials link to each of you. Fach application

has a checklist at the front to assist you in your
review of the applicants. This checklist has the
certification criteria required in Rule Chapter
12D-19, Florida Administrative Code.

Meghan, will you please list the requirements
of the Certified Florida Collector and Certified
Florida Collector Assistant designations?

MS. MILLER: Yes. And also I received
conformation that Ms. Carole Jean Jordan is on the
call.

MS. LEWIS: Great. Thank you.

MS. MILLER: You're welcome. The
qualifications for the Certified Florida Collector
and Certified Florida Collector Assistant include
at least two years of experience with a Florida
tax collector's or property appraiser's office or
the Florida Department of Revenue, at least 120
hours of approved education, and current
employment with a Florida tax collector's or
property appraiser's office or the Florida
Department of Revenue. The Certified Florida
Collector designation is reserved for the county
official.

MS. LEWIS: Thank you, Meghan. Now, I need

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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for each Committee Member to individually answer
the following guestion on the record. After I
read the guestion, Meghan will call the name of
each member. Please state your answer of yes or
no.

The question is: Are you aware of any facts,
situations, or reasons which you feel may
disqualify or otherwise make it improper for you
to hear and deliberate on any of the applicants
scheduled to be reviewed today?

MS. MILLER: Rene Lewis.

MS. LEWIS: No.

MS. MILLER: Chris Craft. Carole Jean

Jordan. JR Kroll.

MR. KROLL: No.

MS. MILLER: Doris Maloy.

MS. MALLOY: No.

MS. MILLER: Nancy Millan. Jim Overton.
MR. OVERTON: No.

MS. MILLER: Will Roberts.

MR. ROBERTS: No.

MS. MILLER: Joe Tedder.

MR. TEDDER: No.

MS. MILLER: Janice Warren.

MS. WARREN: No.

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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MS. LEWIS: Thank you. Do any committee
members have anything they wish to discuss about
the applicants' credentials?

Does the public have any comments on any of
the applicants? If you are attending by
telephone, please send us an email so we can
recognize you. Again, that email address 1is
ptotraining@floridarevenue.com.

Jenna, have we received any email comments?

MS. HARPER: No.

MS. LEWIS: Thank you. Hearing no additional

comments or discussion of the credentials, the
committee will now vote on consideration of the
applicant list. Do I have a motion for
recommendation of the applicants? Please state
your name when making your motion.

MR. ROBERTS: Motion, Will Roberts.

MS. LEWIS: Okay. We have a motion by Will
Roberts. Do we have second?

MR. OVERTON: Second by Jim Overton.

MS. LEWIS: Thank you. We have a second by
Jim Overton. All in favor, indicate by saying
"aye."

(Chorus of ayes.)

MS. LEWIS: All opposed, indicate by saying

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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Al

"nay.

Thank you. Let the record reflect that the
committee has recommended all applicants for
certification. Congratulations to the new
Certified Florida Collectors and Certified Florida
Collector Assistants. The professional designees
will receive documentation of their certification
from the Department.

That concludes today's agenda for the
Certified Florida Collector Admissions and
Certifications Committee meeting. Again, thank
you very much for your leadership and service
today on the committee. Have a good afternoon.

We are adjourned.

(Meeting adjourned at 3:10 p.m.)

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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CERTIFICATE OF REPORTER

STATE OF FLORIDA )

COUNTY OF LEON )

I, Doreen Mannino, Certified Court Reporter, do
hereby certify that I was authorized to and did report
in stenotypy and electronically the foregoing
proceedings, and that the foregoing pages constitute a
true and correct transcription of my recording
thereof.

IN WITNESS WHEREOF, I have hereunto affixed my
hand the 25" day of October 2025 at Tallahassee, Leon

County, Florida.

Dsrcan Wgnnine

Doreen M. Mannino

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS

CERTIFIED FLORIDA COLLECTOR

AMY B. COOK ASHLEY L. FOREHAND TONJII D. WIGGINS-MCGRIFF

CERTIFIED FLORIDA COLLECTOR ASSISTANT

KATHRYN BERENS DANA ELBARE SARAH LINDSEY RODRIGUEZ
AMBER BIERI ROSE MARIE MCCOMBS CECELIA L. SMITH

LAUREN BUEHLER DULCE MELENDEZ SHANNON STALEY

SARAH CARTER CYNTHIA MENKIN SUSANA URRUELA CRESPO

YULIANNA DELGADO REBECCA PIPHER ERICA VELARDI



EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Amy B. Cook

Previous Name(s)(if applicable):

Documentation Included:

County: Franklin

| Job Title: Tax Collector

Certification Requested:

|Certified Florida Collector

Initial: [v]

| Reinstatement: [ ]

Certification Date: 104/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 04/01/95 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

FLHSMV - DL Training Series: Phase | 45 Attended Course
FLHSMV - DL Training Series: Phase Il 40 Attended Course
AAMVA - Vehicle Identification Documents 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course

FLHSMYV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course
Total Hours 123 _
Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes: Total hours: 132.25. Application package includes courses that do not qualify

toward certification. These courses are not included in the total hours calculation.

FLHSMYV - Information and Cyber Security Awareness Training completed in 2023,
2024, & 2025.
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EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Amy B. Cook

Previous Name(s)(if applicable):

Documentation Included:

County: Franklin

| Job Title: Tax Collector

Certification Requested:

|Certified Florida Collector

Initial: [v]

| Reinstatement: [ ]

Certification Date: 104/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 04/01/95 To: Present
From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Hours

Credited

Documentation

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
AAMVA - Expanding the Review 0.50 Attended Course
Total Hours 8.75 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes:




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Amy B. Cook
Previous Name(s)(if applicable):
Documentation Included:

County: Franklin | Job Title: Tax Collector
Certification Requested: | Certified Florida Collector
Initial: [V ] | Reinstatement:  [_]
Certification Date: 104/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/01/95 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)
FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

Total Hours 0.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Florida Professional Certification Page 1 012
Property Tax Oversight Certification and Training

EPARTMENT OF REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complele a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

hitp://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amy B. Cook

Business email address: Business phone number: 850-653-9323

acook@franklincountytaxcollector.com

Job fitle: 1y coliector

Employed by: £rankiin County Tax Collector

T have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser l___| Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector [] Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Tax Collector | Employment Dates: April 1995- present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

_ No. Course Title Hours No. Course Title Hours
TC-0001C| COUNTERFEITS AND ALTERATIONS 75 TC-0001C| COUNTERFEITS AND ALTERATIONS .75
TCc-0002C| DRIVER LICENSES AND ID CARDS ;75 TC-0002C| DRIVER LICENSES AND ID CARDS 75

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: {’ T Date;
f\

1 ;
Ay B e 10/40/95
—a
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee E] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amy B. Cook

Business email address: Business phone number: 850-653-9323

acook@franklincountytaxcollector.com

Job title: Tax Collector

Employed by: Franklin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

E] Certified Florida Appraiser l:l Certified Florida Evaluator |:| Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Tax Collector | Employment Dates: April 1995-present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0003C| VEHICLES IDENIFICATION DOCUMENTS .50 TC-0004C EXPANDING THE REVIEW .50
TC-0005C BIRTH CERTIFICATES .50 TC-0005C BIRTH CERTIFICATES .50

Applicant Signature

I'amn requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information proviggd on this form and any attachments are true and correct to the best of my knowledge.

Signatm&&w% C1©Q_-\\{/; Date; 10/29/2025

-
-
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerlification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Q Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amy B. Cook

Business email address: Business phone number: 850-653-9323

acook@franklincountytaxcollector.com

Job title: 1y collector

Employed by: £ankiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I:' Certified Florida Evaluator I:I Certified Cadastralist of Florida
Certified Fiorida Collector [:l Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Tax Collector | Employment Dates: April 1995- present
_Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | CANADIAN BIRTH CERT. DL. AND DOCS W5 TC-0006C| CANADIAN BIRTH CERT. DL AND DOCS 75
TC-0007C | CANADIAN TRAVEL, CITIZEN AND IMMIGRATION 1HR TC-0008C INTERNAL FRAUD FOR STAFF 75

| Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Date: i
\O/ 20, 2%




& DR-4001
s o N. 10/21

Rul -16.002, F.A.C.
£ __Applicationfor e et 10121
5 Florida Professional Certification Poge 1012

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

IZ[ Initial Certification - $25 fee [_] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amy B. Cook

Business email address: Business phone number: 850-653-9323

acook@franklincountytaxcoliector.com

Job fitle: 15y collector

Employed by: Franklin County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Tax Collector | Employment Dates: April 1995- present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. - Course Title Hours
TC-0009C INTRODUCTION TO COVERT .75 TC-0010C INTRODUCTION TO FRAUD 1HR
TC-0011C MEXICAN DOCUMENTS .75 TC-0012C MILITARY ID CARDS .50

Applicant Signature

I am requesling approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

j i

-
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
cerlification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Q/Initial Certification - $25 fee |:] Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amy B. Cook

Business phone number: g a-a 9353

Business email address: ;. @franklincountytaxcollector.com

Job title: Tax Collector

Employed by: £ankiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Tax Collector l Employment Dates: April 1995- present
Employer:
Your Title: l Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
_type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0012C MILITARY ID CARDS .50 TC-0013C PEOPLE AND ACTIONS 75
TC-0014C SECURITY FEATURES 1HR | TC-0015C SOCIAL SECURITY CARDS .50

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided,en this form and any attachments are true and correct to the best of my knowledge.

Signature: Q\(Vk_ . k—:_R* Q{ko()p{ Date: [(7}/3(2/0)5
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FLORIDA

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[Zf Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Amy B. Cook

Business email address: Business phone number: ggy s53 9303

acook@franklincountytaxcollector.com

Job title: Tax Collector

Employed by: £rankiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I:l Certified Florida Evaluator [:l Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Tax Collector Employment Dates: April 1995- present
- p

Employer:

Your Title: R | Employment Dates: -

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

~ No. Course Title Hours No. | Course Title Hours
TC-0016C TRAVEL DOCUMENTS .75 | TC-0022C DL TRANSFORMED PHASED 1 45HR
TC-0023C DL TRANSFOMED PHASED 2 40HR |Tc-0040C| DUTIES AND RESPONSIBILITES 30HR

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

N ﬂx%gﬁgg,i’/¢ RTYERL

A
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

M Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amy B. Cook

Business email address: Business phone number: ggn 6ra 9303

acook@franklincountytaxcollector.com

Job fitle: 15y collector

Employed by: £4nkiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:] Certified Florida Appraiser |:| Certified Florida Evaluator L__| Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

“Your Title: Tax Collector ‘ Employment Dates: April 1995- present
i Employer:
“Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0044C| HEAVY VEHICLE USE TAX (HVUT) 1HR TC-0045C| CYBER SECURITY AWAWRENESS FOR EXTERNAL ENTITIES 2025 50
TC-0045C | CYBER SECURITY AWARNESS FOR EXTERNAL ENTITIES 2023 50 TC-0045C | CYBER SECURITYAWARENESS FOR EXTERNAL ENTITIES 2024 50

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signa’tun;:.a:> ,ﬁ( y {f"?\) QKQ(LC/L Date: \'D/[B(j/&’s

= 7
/ {




Apalachicola Office

33 Market Street, Suite 202
Post Office Drawer 188
Apalachicola, Florida 32329
(850) 653-9323 1653-8384
(Fax) 653-2529

Amy 8. Cook

Franklin County Tax Collector
acook@franklincountytaxcollector.com

RECEIVED
0CT 2 0 2025

Florida Dept of Revenue
Property Tax Oversight

Dear Florida, Professional Certification Team,

My name is Amy B. Cook, and | currently
my Assistant Tax Collector, Sarah Carter,

Florida Collector (CFC) certification.

Together, Ms. Carter and | bring over 30 years of
have successfully completed more than 85% of the FCF an
certification. In support of this request, we have provided the re

relevant course certificates for your review.

We kindly ask that you review our submissions and grant us the opport

certification in recognition of our service and accomplishments.

| would like to personally thank each of you for your time,
across the State of Florida. Your assistance in this matter is greatly apprecia
favorable consideration.

Sincerely,

Amy B. Cook

Franklin County Tax Collector

Sarah Carter

Assistant Tax Collector, Franklin County

Carrabelle Office
912 NW Ave A
Carrabelle, Florida 32322
850-275-9890
Fax 850-697-2457

serve as the Franklin County Tax Collector. On behalf of myself and
| respectfully submit this request for consideration of the Certified

experience each in serving the Franklin County Tax Office. We
d CECA course requirements toward the CFC
quired documentation and copies of all

unity to be awarded the CFC

effort, and dedication in supporting tax collectors
ted, and we look forward to your



FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

DL Transformed: Phase |

by FLHSMV

45 Hours 0 Minutes

Date of Course Completion: 5/4/2018




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

DL Transformed: Phase |l
by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 6/8/2018




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Vehicle Identification Documents

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/15/2021




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/15/2021




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/27/2021
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FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/5/2021




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/7/2021




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 10/7/2021




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Date of Course Completion: 10/8/2021

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Birth Certificates

by External Training

0 Hours 30 Minutes




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: FDR Resources

by External Training

0 Hours 30 Minutes

Date of Course Completion: 1/11/2023




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

iLearn

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

Date of Course Completion: 1/11/2023

by External Training

0 Hours 45 Minutes




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 1/11/2023




FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

" for the successful completion of

Commercial Driver License Part I: Requirements

by FLHSMV

0 Hours 20 Minutes

Date of Course Completion: 1/12/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 1/12/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY.. AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2020: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/24/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY-’ ~ AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2023
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 10/9/2023




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Date of Course Completion: 2/21/2024

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/22/2024




FL& SMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/22/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 2/22/2024




FLHSMV ' iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/22/2024




FLORIDA HIGHWAY SAFETYI.;._ AND MOTOR VEHICLES

FLHSMV iLearn

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 2/22/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/11/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 6/11/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 6/11/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/11/2024




FL= SMV

FLORIDA HIGHWAY SAFETY ~ AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

iLearn

Information and Cyber Security Awareness for External Entities - 2024

Date of Course Completion: 6/24/2024

by FLHSMV

0 Hours 30 Minutes




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/13/2024




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

@
.9

o = HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

AAMVA FDR 2024 for Tax Collectors - Supervisors
by FLHSMV

14 Hours 00 Minutes

Date of Course Completion: 9/13/2024




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

Certifies that

Amy B. Cook

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 6, 2025
30 credit hours




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

AMY COOK

for the successful completion of

iLearn

Information and Cyber Security Awareness for External Entities - 2025

Date of Course Completion: 7/16/2025

by FLHSMV

0 Hours 30 Minutes




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Ashley L. Forehand
Previous Name(s)(if applicable):
Documentation Included:

County: Gulf | Job Title: Tax Collector
Certification Requested: | Certified Florida Collector
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/26
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/01/25 To: Present
From: 4/15/04 To:5/31/10

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course

Total Hours 79.5 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes: Total Hours: 120.83. Application package includes courses that do not qualify toward
certification. These courses are not included in the total hours calculation.



Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Ashley L. Forehand

Previous Name(s)(if applicable):

Documentation Included:

County: Gulf | Job Title: Tax Collector
Certification Requested: | Certified Florida Collector
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/26

Application

v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 01/01/25 To: Present
From: 4/15/04 To:5/31/10

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

AAMVA - Security Features 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - Expanding the Review 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - CDL Module 1 25 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 16.33 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:



Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Ashley L. Forehand

Previous Name(s)(if applicable):

Documentation Included:

County: Gulf | Job Title: Tax Collector
Certification Requested: | Certified Florida Collector
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/26

Application

Application with Required Signatures
Application Fee

Courses Listed on Application
Employment Dates Listed

1=

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/01/25 To: Present
From: 4/15/04 To:5/31/10

Course Information

Hours
Credited

Course Name Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

TCC 002 - Effective Decision Making 10 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it fo appear on the certificate): Ashley L. Forehand

Business email address: ¢, rehand@gulfcounty-fl.gov Business phone number: g5 559 6116

Job title: Tax Collector

Employed by: &, s County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

L1 Certified Florida Appraiser D Certified Florida Evaluator I:] Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Depariment of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: DMV Clerk { Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector | Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No Course Title Hours

Teoonie. Counter feits § Altecations 15 Tc,doo’)c Vehicle, Tdenhbication Deel - 32

TCOMAC Drivers Litense 4ID (ards .15 TCo0M(, Expanding the Keview | <&
Applicant Signature 5 J

'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: " (O Date: \! “ & OBL(O
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying E
Initial Certification - $25fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - §5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate): Ashley L. Forehand

Property Tax Oversight Certification and Training

Business email address: ¢, ehand@guifcounty-fl.gov Business phone number: gz 599 5116

Job title: Tax Collector
Employed by: gt county

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [] Certified Florida Evaluator [ Certified Cadastralist of Florida
Certified Florida Collector |__—| Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax callector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pMV Clerk ] Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector | Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCUO5C Birth lerhibicates | 5 TeOML Canadhen Trowel (ihzehio 25 |
12000 C CanadianBicth CaR%E e RITCONRE Tlesnal Fraud for Staff .15

Applicant Signature Docupents,

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: (l/\hﬂl‘% a{\) %QJAAUICO Date: \\I “ &05110

o
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than ane
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it o appear on the certificate): Ashiey L. Forehand

Business email address: ¢, ohand@gulfcounty-f.gov Business phone number: g5 559 6116

Job title: 1. colector

Employed by: Gt county

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser D Certified Florida Evaluator ] Certified Cadastralist of Florida
Certified Florida Collector [ certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or 'for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pMv Clerk | Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector LEmptoyment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours . | No. Course Title Hours

TC.0009C %ﬁ%@%mﬁ@mﬁﬁmfe'{“ Teoolie Meyican Documents |75
TCOM0C Toatvocluehion4n Fraue 1Co0IBC M )itary TO Cards | -5

Applicant Signature

| am requesting a proval for Florida professional certification, recertification, or remstatement I certify that all of the
mformatlon provi ed on this form and any attachments are true and correct to the best of my knowledge.

(Mﬂm R Gvddaud |1 208k
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] TC
oy Property Tax Oversight Certification and Training
FLORIDA

PARTMENT OF REVENUE

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee |:| Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee
Applicant Information
Applicant’s name (as you would like it to appear an the certificate): Ashley L. Forehand

Business email address: ¢ opand@gulfcounty-il.gov Business phone number: gz 5595116

Job title: 14 Collector
Employed by: &, ¢ County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

L] certified Florida Appraiser [] Certified Florida Evaluator [ certified Cadastralist of Fiorida
Certified Florida Collector [_] certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pmv Clerk ] Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector | Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

Course Title Hours No Course Title Hours

No. :
100B¢ Pople. 8 Achions |15 FTE00JAC Sorial SecuntyCards| S
TCONME Seeurity Features| | [TCOONE Trawve] Documents | 15

Applicant Signature I

I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: O/\h‘ﬂué (?(\) _mu(ﬂ Date: \! ” &O&{g
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee EI Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee
Applicant Information
Applicant’s name (as you would like it to appear on the certificate): Ashley L. Forehand

Business email address: ¢ renand@gulfcounty-i.gov Business phone number: g5 5595116

Job fitle: 15y collector
Employed by: ¢ county

I'hnave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser [] certified Fiorida Evaluator [ certified Cadastralist of Florida
Certified Florida Collector [ certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pMv Clerk | Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector | Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title . Hours No. Course Title Hours
TC.0011 ¢ US Trgmiarahon Doel 75 [TC0d9¢ COL Module S .15
T, 00KC CDL Meduled 2.5 1100030 - Module> L1

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. 1 certify that all of the
information provided on this form and any attachmenis are true and correct to the best of my knowledge.

Signature: a/}w}ué 5‘\3 %QJWU’CO Date: \\ I[ &OB}_(Q
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Qversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_| Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Ashley L. Forehand

Business email address: ;o rehand@gulfcounty-fl.gov Business phone number: g5 5595116

Job title: Tax Collector

Employed by: i county

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector [ certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
page!.-s as necdessary), If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pMV Clerk ] Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector ] Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No Course Title Hours

Tr.0021C COL Nodule B .15 TTC.00MG BV UT \

TC.0035C Drivuslicense Pap. Training 1A TC QOYRC TN, 4 Cyher Secunty] <5
Applicant Signature ; a r f

| am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

.Signature: a/\w% %} '%Q_LAMCO Date: \" ][ &05}_{0
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_| Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Ashley L. Forehand

Business email address: .t rehand@gulfcounty-fl.gov Business phone number: g5 959 6116

Job title: Tax Collector
Employed by: Gt county

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ certified Florida Evaluator L1 certified Cadastralist of Florida
Certified Florida Collector [ certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Depariment of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pMv Clerk | Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector | Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCOBIC Trro0l Bankiwpteyl 15 0049 Teeoo3 (ushmer Senice. 5
TCO03%C. TOCOO, £ ¥beckive 1O [TeoMol Tec501 Duties d 20

e

Applicant Signature  Dec.isipn Ma chﬂ Respomvin lihes o FL T
| am requesting approval for Florida professional cértification, recertifiCation, or reinstatement. T certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ()AM% HQ %MCO Date: \l “ &OEL(O
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= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_| Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Ashiey L. Forehand

Business email address: aforehand@gulfcounty-fl.gov Business phone number: gzq 599 5116

Job title: . collector

Employed by: ¢ County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Guif County Tax Collector's Office

Your Title: pmy Clerk } Employment Dates: 4/15/2004-5/31/2010
Employer: Gulf County Tax Collector's Office
Your Title: Tax Collector ] Employment Dates: January 2025 - current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TeOMHAC 1504 Colleetion | 30
Of |icerses, Jaxes & fees

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. 1 certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ahhﬂk% (}\D %QJWU,QO Date: \! H &OB}_{Q




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ashley L. Forehand

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

22 Depnrrment of Revene

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ashley L. Forehand

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

:
3
:
2
1

FLORID




FLHSMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

iLearn

Information and Cyber Security Awareness for External Entities - 2025

Date of Course Completion: 7/9/2025

by FLHSMV

0 Hours 30 Minutes




FLESMV iLearn

FLORIDA HIGHWAY SAFETY | | AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021

by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 7/9/2025




FL=SMV iL

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

arn

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 10/28/2025




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/28/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 10/28/2025




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/28/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/28/2025




FL=ESMY iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES :

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/28/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/28/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 10/28/2025




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES |

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/28/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 10/28/2025




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES .

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 10/28/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES .

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 10/30/2025




FL=ESMY iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/30/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 10/30/2025




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 10/30/2025




FLHSMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/31/2025




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

iLearn

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

Date of Course Completion: 10/31/2025

by External Training

1 Hours 0 Minutes

e ———
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FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/31/2025

e ——,




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 12/10/2025




FLHSMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES .

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 12/11/2025




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES :

This certificate is awarded to

Ashley Forehand

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 12/11/2025




FLHSMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

iLearn

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

Date of Course Completion: 12/11/2025

by External Training

0 Hours 45 Minutes




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

ASHLEY L. FOREHAND

has successfully completed

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

£

&

- December 15, 2025
g - 5credit hours
A

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

ASHLEY L. FOREHAND

has successfully completed

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

= :
&L
E

- January 7, 2026
10 credit h
FLORIDA credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

ASHLEY L. FOREHAND

has successfully completed

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

January 11, 2026
15 credit hours

23 Depasrment oF Revenue

FLORID




FL::st iLearn

FLORIBA I'IFGHWAY SAFETY | AND MGTOR VEHICLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

Foundations of Customer Service

by FLHSMV

0 Hours 0 Minutes

Date of Course Completion: 7/15/2025




FL::SMV iLearn

FLORIDA HIGHWAY SAFET‘! AND MDTOR VEHECLES

This certificate is awarded to

Ashley Forehand

for the successful completion of

Introduction to Driver License Preparatory

by FLHSMV

0 Hours 0 Minutes

Date of Course Completion: 7/15/2025




Jack D. Gordon Institute for Public Policy

Ashley L. Forehand

has successfully completed

Cybersecurity Leadership & Strategy
Professional Education Program

February 28, 2025

Cﬂm_\ B8 “

Feo Tharldals pubToaactas

This program iz provdded atno

Brian Fonseca, Director T&Emﬁlﬂ ' Miguel Asencio, Director, Cyber Policy Program
Juck D. Gordon Institute for Public Policy Fardtertiired ] Jack D. Gordon Institute for Public Policy

zndled bry Cyber Flotida ot USR




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Tonijii D. Wiggins-McGiriff

Previous Name(s)(if applicable):

Documentation Included:

County: Gadsden

| Job Title: Tax Collector

Certification Requested:

|Certified Florida Collector

Initial: [v]

| Reinstatement: [ ]

Certification Date:

[11/01/25

Application

v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 01/06/25 To: Present
From: 9/1/21 To:2/1/22

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMYV - Information and Cyber Security Awareness Training 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course

Total Hours 99.58 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes: Total hours: 120.83
FLHSMYV - Information and Cyber Security Awareness Training completed on 3/82025 &

7/23/2025



Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Tonijii D. Wiggins-McGiriff

Previous Name(s)(if applicable):

Documentation Included:

County: Gadsden

| Job Title: Tax Collector

Certification Requested:

|Certified Florida Collector

Initial: [v]

| Reinstatement:

Certification Date: [11/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/01/1990 To: 10/01/2007
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
FLHSMYV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course

Total Hours 21.25 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:



3 & DR-4001
o B N. 10/21
£ Application for Rule 120-16.002, FAC.

ective
E Florida Professional Certification Page 1 of2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

hitp://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying :

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certiﬂcate):_l_onjii D. Wiggins-McGriff

Business email address: Business phone number: (850) 627-4300

twigginsmegriff@gadsdentaxfl.us

Job title: . coflector

Employed by: 4 4sden County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pageis as neic;essary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ;

Employer:Gadsden County Tax Collector

Your Title:Tax Collector | Employment Dates:1/2025 - Present

Employer: Gadsden County Property Appraiser

Your Title: Asst Property Appraiser Employment Dates:g/2021 -02/2022

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C TCC 501 30 TC-0041C TCC 502 30
TC-0042C TCC 504 30 TC-0025C DL Preoparatory Training 12
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: e ' VT P2’ 012312025
Torgl 0 Wiggs -MCrizy



DR-4001

L N. 10/21
_ App||c_at|on for o Rule 120-16.002 FAC.
Florida Professional Certification Page 1012

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

hitp://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying ‘

Initial Certification - $25 fee [ | Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the cer’tiﬁcate):_l_onjii D Wiggins-McGriff

Business email address: Business phone number: (850) 627-4300

twigginsmcgriff@gadsdentaxfl.us

Job title:-l-ax Collector

Employed by: 5, 4sgen County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator El Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with.the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. , , :

Employer:Fiorida Department of Revenue

Your Title:Tax Auditor Employment Dates:gg/90 - 10/07
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. ‘ ‘

No. Course Title Hours No. Course Title Hours
TC-0008C Internal Fraud for Staff .75 | Tc-0044C Heavy Vehicle Use Tax 1
TC-0045C| Information and Cyber Security Awareness .5 TC-0045C | Information and Cyber Security Awareness .5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: | N W ) C Date: | 012312025



DR-4001
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Application for Rule 120-16.002,F AC

Florida Professional Certification Page 1of2
Property Tax Oversight Certification and Training

Deparvuent o Rev

FI.ORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Tonjii D. Wiggins-McGriff

Business email address: Business phone number: (850) 627-4300

twigginsmcgrifi@gadsdentaxfl.us

Job title:Tax Collector

Employed by: 5, 4sden County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:] Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Coliector Assistant

Experience for Certlﬁcatlon If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applylng for recertiﬂcatlon or for reinstatement, prowde your current employer and
employment dates. o

Employer:Fiorida Department of Revenue

Your Title:Tax Auditor Employment Dates:gg/90 - 10/07
Empiloyer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C Counterfeits and Alterations 75 TC-0003C |  Vechicle Indentification Documents .83
TC-0002C|  Driver License and ID Cards 75 | Tc-0005C Birth Certificates .50
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:’j%%%b L& W%W( MZ% Date:10/23/2025



DR-4001
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Florida Professional Certification Page 1 072
Property Tax Oversight Certification and Training

PARTMENT oF Rev

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying o ! »

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ ]| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certiﬁcate):Tonjii D Wiggins-McGriff

Business email address: Business phone number: (850) 627-4300

twigginsmcgriff@gadsdentaxfl.us

Job title:Tax Collector

Employed by: a4sden County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:I Certified Fiorida Appraiser D Certified Florida Evaluator ' D Certified Cadastralist of Florida
Certified Florida Collector [ Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as hecessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. o ‘

Employer:Fiorida Department of Revenue

Your Title:Tax Auditor Employment Dates:gg/90 - 10/07
Employer:
Your Title: Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. : ' :

No. Course Title Hours No. Course Title Hours
TC-0006C Canadian Birth Certificates, Driver, and Vehicle Docs 75 Tc-0009C | Introduction to Covert Features .75
TC-0007C Canadian Travel, Citizenship, and Immigration Docs 1 TC-0010C Introduction to Fraud 1

Applicant Signature :

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: _ - Ste:
g <7271//}w /0- L/le}%wﬂ ' /WCJ/;/?? 10/23/2025
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Application for Rul 12D-16.002, FAC.

Florida Professional Certification Page 1 of 2
Property Tax Oversight Certification and Training

PARTMENT OF REv
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a

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certiﬁcate):_l_onjii D. Wiggins-McGriff

Business email address: Business phone number: (850) 627-4300

twigginsmcgriff@gadsdentaxfl.us

Job title:Tax Collector

Employed by: &, 4sden County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator I:I Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ‘

Employer:Fiorida Department of Revenue

Your Title:Tax Auditor Employment Dates:pg/90 - 10/07
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. ' ‘

No. Course Title Hours No. Course Title Hours
TC-0011C Mexican Documents .75 | TC-0013C People and Actions .75
TC-0012C Military 1D Cards 5 TC-0014C Security Features 1
Applicant Signature '

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: : _ - 14 Boie:
fjlyﬁfuﬂ)a /0 WMJL@MJ //M K/Jﬁ 10/23/2025
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_ Appllc_atlon for o Rule 12D-16.002, FAC
Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

4
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial Tra|n|ng ReglstratlonAndPayment aspx

Reason for Applying

[v] Initial Certification - $25 fee [] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee
Applicant Information :

Applicant’s name (as you would like it to appear on the certificate): Tonjii D. Wiggins-McGriff

Business email address:

‘twigginsmegrifi@gadsdentaxfl.us Business phone number: g5, 657 4300

Job titIe:Tax Collector

Employed by: Ga4sden County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|____| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certifi cation ~ If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office;, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applymg for recertification or for reinstatement provade your current employer and
employment dates.

Employer:Fiorida Department of Revenue

Your Title:Tax Auditor Employment Dates:gg/90 - 10/07
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, Ilst your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0015C Social Security 5 TC-0017C US Immigration Documents .75
TC-0016C Travel Documents .75 | TC-0018C CDL Module 1 2.5
Applicant Signature

1 am requesting approval for Florida professional certification, recertification, or reinstatement. | cemfy that all of the
information provided on this form and any attachments are frue and correct to the best of my knowledge.

Signature: . . R R Dale:
PJ%V;W/ /0 w),%j/%? M%% 10/23/2025
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying : :

Initial Certification - $25fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certiﬂcate):Tonjii D. Wiggins-Mc Griff

Business email address: Business phone number: (850) 627-4300

twigginsmcgriff@gadsdentaxfl.us

Job title:Tax Coliector

Employed by: 554sden County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser l:l Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ‘ ST :

Employer: Fiorida Department of Revenue

Your Title:Tax Auditor Employment Dates:gg/90 - 10/07
Employer:
Your Title: Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
fype below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0019C CDL Module 2 75 | Tc-0021C CDL Module 4 .75
TC-0020C CDL Module 3 75
Applicant Signature '

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 7 . - B e
\M /Q W (,%}gmﬂ M LJ/L(%Z 10/23/2025



TC-0040C :

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that
Tonjii Wiggins-mcgriff

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

@ thhmm_ur Revenus

| FLORIDA




FLESMV

FLORIDA HIGHWAY SAFETY 5 AND MOTOR VEHICLES

This certificate is awarded to
Tonjii Wiggins-McGriff
for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 3/8/2025




TC-0042C

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tonjii Wiggins-mcgriff
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

=3 Deonsrment o5 Revenys

| FLORID




FLESMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

iLearn

Tonjii Wiggins-McGriff

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2025

Date of Course Completion: 7/23/2025

by FLHSMV

0 Hours 30 Minutes




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY ND MOTDR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/24/2025

TC-0006C



Date of Course Completion: 7/24/2025

iLearn

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

TC-0005C



TC-0041C

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tonji1 Wiggins-mcgriff
has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 22, 2025
._ 30 credit hours

23 Depasineny of Revenor

FLORID




FL= :SMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

Tonji

This certificate is awarded to

i Wiggins-McGriff

for the successful completion of

iLearn

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

Date of Course Completion: 9/24/2025

by External Training

1 Hours 0 Minutes

TC-0007C




FLESMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

Tonji

This certificate is awarded to

i Wiggins-McGriff

for the successful completion of

iLea

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

Date of Course Completion: 9/24/2025

by External Training

2 Hours 30 Minutes

TC-0018C




FLHSMV iLearn

FLORIDA HIGHWAY SAFE'I'Y “1&;; AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/25/2025 TC-0019C




FLESMV jLearn

E%AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

~ for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

| Date of Course Completion: 9/25/2025 TC-0020C




FLESMV

4]
FLORIDA HIGHWAY SAFETY %EbAND MOTOR VEHICLES

iLearn

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview |

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/25/2025 TC-0021C




FLESMV

FLORIDA HIGHWAY SAFETY sﬁl AND MOTOR VEHICLES

iLearn

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/25/2025 ' TC-0009C




FLESMV iLearn

FLORIDA HIGHWAY SAFETVQ;__\AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

for the sdccessful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 9/26/2025 TC-0003C




FLHSMV' jLearn

FLORIDA HIGHWAY SAFETY | \AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/26/2025 TC-0015C




FLESMV

iLearn

FLORIDA HIGHWAY SAI'-'ET\'%T \AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff
for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/26/2025 TC-0001C




FLESMV

FLORIDA HIGHWAY SAFETV\? \AND MOTOR VEHICLES

iLearn

This certificate is awarded to
Tonjii Wiggins-McGriff
for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/26/2025 TC-0002C




'FLHSMV iLearn

FLORIDA HIGHWAY snsm%;ﬁigmn MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 9/30/2025 _ TC-0010C




FLASMV iLearn

FLORIDA HIGHWAY SAFETY\' AND MOTOR VEHICLES

\),
>

This certificate is awarded to

Tonjii Wiggins-McGriff
| for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/30/2025 o ' : TC-0011C




FLHSMV

FLORIDA HIGHWAY SAFETY |-,

, AND MOTOR VEHICLES

Date of Course Completion: 9/30/2025

This certificate is awarded to

Tonjii Wiggins-McGriff
for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

‘iLearn

- TC-0012C




FLESMV

FLORIDA HIGHWAY SAFETY} ﬂ AND MOTOR VEHICLES

v

-

iLearn

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/30/2025 TC-0013C




FLESMV

FLORIDA HIGHWAY SAFETY (., AND MOTOR VEHICLES

iLearn

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

TC-0016C
Date of Course Completion: 9/30/2025




FLESMV ‘ iLearn

FLORIDA HIGHWAY SAFETY |\ AND MOTOR VEHICLES

b

This certificate is awarded to
Tonjii Wiggins-McGriff
for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/30/2025 TC-0017C




FLHSMV

......

FLORIDA HIGHWAY SAFETY%-;’-\AND' MOTOR VEHICLES

)

Date of Course Completion: 9/30/2025

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

iLearn

TC-0014C




Date of Course Completion: 10/1/2025

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes




|| Q@
F
i

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

Tonjii Wiggins-McGriff
for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/1/2025




FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

FLHSMV TIPS

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to
Tonjii Wiggins-McGriff
for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 10/22/2025




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Kathryn Berens

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 04/17/23 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 503 - Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1

Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 108.25 _
Committee recommends certification: | [ | | Yes . [ ] [No

Notes: Total Hours: 120.33




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Kathryn Berens

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 110/01/25

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 04/17/23 To: Present

From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
Total Hours 11.58 _
Committee recommends certification: ‘ Yes [ | ‘ No

Notes:




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Kathryn Berens

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title:Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 04/17/23 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

Total Hours 0.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No

Notes:



g
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5 Application for Rule 12D-16.002, F.A.C.
= Effective 10/21
E Florida Professional Certification Page 1of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Kathryn Berens

Business email address: n/a Business phone number:

352-343-9602

Jab title: & stomer Representative |l

Employed by:
MPIEYEEDY" Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ ] Certified Florida Appraiser |:| Certified Florida Evaluator |___| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  cystomer Representative |1 Employment Dates:  4/17/2023 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
tvpe below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits & Alterations 75 (45 min] TC-0003C | Vehicle Identification Documents 83 (50 min)
TC-0002C | Driver's License & ID Cards 75 (45 min] TC-0005C | Birth Certificates 50 (30 min)

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: /Cmfhryﬂ G Berens e Oct9, 2025
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E Page 2 DR-4001
5 N. 10721
£ Application for Rule 12D-16.002, F.A.C.
H Effective 10/21
- Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:ﬂﬂoridarevenue.comr’property!Pagestofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Kathryn Berens

Business email address: Business phone number:

n/a 352-343-9602

Jobtitle: & stomer Representative Il

Employed by:
MPIOYEADY: Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser L__| Certified Florida Evaluator D Certified Cadastralist of Florida
|___| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Il Employment Dates: 4/17/2023 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0006¢c | Canadian BC, Driver and Vehicle Documents .75 (45 min)| TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)| TC-0009C | Introduction to Covert Features .75 (45 min)
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Kﬂthlfqu G Berens Date: Oct 9, 2025




Page 3 DR-4001
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Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/proper’cy/Pages/CofﬂciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - 35 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Kathryn Berens

Business email address: n/a Business phone number:

352-343-9602

Job fitle: Customer Representative Il

Employed by:
MPIOYEABY: Office of The Lake County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative |l Employment Dates: 4/17/2023 - Present

Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min}| TC-0012C | Military ID Cards .50 (30 min}
TC-0011C | Mexican Documents .75 (45 min)|] TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:  fatlpun G Be Date:
anry G Berens Oct 9, 2025
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
hitp://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Kathryn Berens

Busi Tadd : Busi h ber:
usiness email address T usiness phone number 352-343-9602

Job title: .
Customer Representative i

Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
[:l Certified Florida Collector |Z| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative |l Employment Dates: 4/17/2023 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)|] TC-0017C | U.S.Immigration Documents .75 {45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
9 Kathryh G Berens Oct9,2025
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Property Tax Oversight Certification and Training

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬂciaI_Training_RegistrationAndPayment.aspx

Reason for Applying
[/] Initial Certification - $25 fee || Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Kathryn Berens

Busi Tadd : Busi h ber:
usiness email address n/a usiness phone number 352-343-9602

Job title: .
Customer Representative |

Employed by:
MPOYEERY: Office of The Lake County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser l:l Certified Florida Evaluator l___l Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

YourTitle:  cystomer Representative 11 I Employment Dates:  4/17/5023 - Present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| CDL Module 1 25 TC-0020C | CDL Module3 75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)] TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature
I'am requesting approval for Florida profession al certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: /Cdlf/lkyﬁ G Berens Date:

Oct 9, 2025
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://ﬂoridarevenue.com/property/Pages/Cofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Kathryn Berens

Business email address: Business phone number:

n/a 352-343-9602

Job title:
Customer Representative I

Employed by:
MPIYEEDY: Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
[1 certified Florida Collector [X Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative II Employment Dates: 4/17/2023 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0025C | priver License Preparatory Training Online 12.0 TC 0045C| Information and Cyber Security Awareness Training| .50
TC 0044C| Heavy Vehicle Use Tax (HVUT) 1.0 TC 0041C | TCC502 Ldrshp & Mgntin FL TCO 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
" Kathryn G Berens Oct 9, 2025
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[X] Initial Certification - $25 fee [_| Annual Recertification - $5fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Kathryn Berens

Business email address: n/a Business phone number:

352-343-9602

Job title: .
Customer Representative Il

Employed by:
MPIOYEERY: Office of The Lake County Tax Collector

['have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[_] certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  ¢ystomer Representative Il Employment Dates:  4/17/2023 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036¢ TCC 503 Coll. & Dist. of Prop Taxes & SA  30.0 |rc 0038 TCC 002 Effective Decision Making in WF 10.0
TC 0037C TCC 001 Bankruptcy 15.0 |TC 0039Q¢ TCC 003 Customer Service Training 5.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: s
Kathryn G Berens Oct 9, 2025




. . . w

FLHSMV iLear

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES
=3 o HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 5/3/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFEfY . AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021

by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 12/5/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY ' AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/26/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/26/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/26/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/29/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/29/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHlCLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FLASMV iLearn

FLORIDA HIGHWAY SAFETY‘ .. . AND MOTOR VEHICLES

This certificate (s awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY‘. AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/1/2024




FLESMV h iLearn

FLORIDA HIGHWAY SAFETY. AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY. . AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/2/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 5/2/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY. AND MOTOR VEHICLES

Date of Course Completion: 5/2/2024

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/2/2024




FLA SMV iLearn

FI.ORIDA HIGHWAY SAFETY AND MOTDR VEHlCLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 5/14/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/14/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/14/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/14/2024




FLESMV ‘Learn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

KATHRYN BERENS

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 6/27/2024




Congratulations,

Kathryn Berens
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 26, 2025
30 credit hours

=3 Deparment of Revenus

FLORID




=2 Depastuent of Revenue

FLORID

Congratulations,

Kathryn Berens
on completing

TCC oo1 - BANKRUPTCY

Course Number: TC-0037C

on

May 22, 2025
15 credit hours




Congratulations,

Kathryn Berens

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on
YA :
M E
I E June 26, 2025
E B
; 10 credit hours
a

FLORIDA




Congratulations,

Kathryn Berens
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

June 26, 2025
5 credit hours

2 Depaarment oF Revewve

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kathryn Berens
has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 23, 2025
30 credit hours




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Amber Bieri

Previous Name(s)(if applicable):

Documentation Included:

County: Charlotte

| Job Title:Technical Spegcialist Il

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 05/04/22 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): AMBER BIER]

Business email address: 5 e Bieri@charlottecountyfl.gov Business phone number: g1 743 1350

Job title: Technical Specialist Il

Employed bY: cpariotte County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: charlotte County Tax Collector

Your Title: Technical Specialist II Employment Dates: g5/04/2022-Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC-501 Duties & Resp of FL Tax Collector 30 TC-0036C | TCC-503 Coll & Dist of Property Taxes & Spec Assess. 30
TC-0041C | TCC-502 Leadership & Mgmt Skills in a FL Tax Collector's Office 30 TC-0042C | TCC-504 Coll of License, Taxes and Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: A Digitally signed by Amber Bieri | Date:
Amber Bieri Date: 2025.10.01 11:09:05 -04'00' 10/01/2025



http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
mailto:Amber.Bieri@charlottecountyfl.gov

Congratulations,

Amber Bieri

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

April 5, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amber Bieri

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amber Bieri

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amber Bieri

has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 23, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Lauren Buehler

Previous Name(s)(if applicable):

Documentation Included:

County: Collier

| Job Title: Property Tax Specialist

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 112/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 11/20/23 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:



DR-4001
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Property Tax Oversight Certification and Training

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Lauren Busher

. m 1 : -
Business email address: |, njer@colliertax.com

Business phone number: ;44 555 gago

Job title: Property Tax Specialist

| Employed by: & jlier County Tax Collector

[Thave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

| Employer: collier County Tax Collector

Your Title: property Tax Specialist ‘ Employment Dates: 11/20/2023-Present
Employer:
Your Title: ‘ Employment Dates: B

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title ~ Hours No. Course Title Hours
TC 0040C TCC 501 Duties & Responsibilities of Fla. Tax Collectors 30 TC 0041C TCC 502 Leadership & Management Sklls in a Fla. Tax Collevtors Office 30
TC 0036C TCG 503 Collostion & Distibutian of Property Taxes 7 Specil Assessmens 30 TC 0042C | TCC 504 Collection of Licenses, Taxes and Fees 30

Applicant Signature

[ am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
11/21/2025




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

s an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Cettified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

» a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida®

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In

addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education

courses, seminars, workshops, and conferences will be

approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing

Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?
Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lauren Buehler

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024 ﬁﬁ _
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lauren Buehler

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lauren Buehler
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX

5 COLLECTORS

% Course Number: TC-0040C

E

.g March 4, 2025
FLORIDA 30 credit hours




Congratulations,

Lauren Buehler
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 16, 2025
30 credit hours

FLORID




EPARTMENT OF REVENUE

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

FLORIDA
Name to Appear on Certificate: |Sarah Carter
Previous Name(s)(if applicable): |Braswell
Documentation Included: No

County: Franklin

| Job Title: Assistant Tax Collector

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/01/95 To: Present
From: To:

Course Information

Course Name

Hours
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 - Collection & Distribution of Property Taxes and Special Assessments

90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

FLHSMV - DL Transformed: Phase | " Tax Collector's Edition" 40 Attended Course
FLHSMV - DL Transformed: Phase I 40 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1

Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
Total Hours 118.33 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes: Total Hours: 151.83. Application package includes courses that do not qualify toward
certification. These courses are not included in the total hours calculation.




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Sarah Carter
Previous Name(s)(if applicable): |Braswell

Documentation Included: No
County: Franklin | Job Title: Assistant Tax Collector
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/01/95 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
Attended Course
Attended Course
Attended Course
Attended Course
Attended Course
Attended Course
Attended Course
Attended Course

Total Hours 335 _
Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ _| Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Sarah Carter

Business email address: Business phone number: g e53 9323

scarter@franklincountytaxcollector.com

Job title: pggistant Tax Collector

Employed by: £rankiin County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |__—| Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: pgsistant Tax Collector Employment Dates: yune 1995-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0017C US immigration Documents /D TC-0016C Travel Documents .75
TC-0014C Security Features 1 TC-0015C Social Security Cards .50

| Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Chanah (lpoty =10-39-35 |
I U
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Sarah Carter

Business email address: Business phone number: 850-653-9323

scarter@franklincountytaxcollector.com

Job fitle: psgistant Tax Collector

Employed by £4nkiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ centified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Assistant Tax Collector Employment Dates: june 1995-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | TCC 503 Collection & Distribution of Property Taxes 30 TC-0022C DL Training Series: Phase | 40
TC-0023C DL Training Series Phase Il 40 TC-0044C Heavy Vehicle Use Tax HVUT 1

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
informatjon provided on this form and any attachments are true and correct to the best of my knowledge.

S&% ' fLa_,D’\' ﬂm‘hﬂ R -5G-25
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FLORIDA

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Sarah Carter

Business email address: Business phone number: gy a53_ 9323

scarter@franklincountytaxcollector.com

Job fitle: pgsistant Tax Collector

Employed by: £ rankiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:l Certified Florida Appraiser D Certified Florida Evaluator I:l Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Assistant Tax Collector Employment Dates: june 1995-present
Employer: N N
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C Counterfeits and Alterations 75 TC-0008C Internal Fraud for Staff 75
TC-0003C Vehicle Identification Documents .83 TC-0007C | Canadian Travel, Citizenship and immigration Docs 1
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information grovided on this form and any attachments are true and correct to the best of my knowledge.

Cpued] (ot *"10-29-25
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Sarah Carter

Business email address: Business phone number: 850-653-9323

scarter@franklincountytaxcollector.com

Job fitle: gsistant Tax Collector

Employed by: £rankiin County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [] Certified Fiorida Evaluator [] certified Cadastralist of Florida
I:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: Assistant Tax Collector Employment Dates: june 1995-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | Canadian Birth Certificates, Driver and Vehicle Docs. 75 TC-0012C Military ID Cards .50
TC-0011C Mexican Documents .75 TC-0002C Driver Licenses and ID Cards 75

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

%ol (b " n-39-25
i <
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee |:| Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Sarah Carter

Business email address: Business phone number: g5 g53 9323

scarter@franklincountytaxcollector.com

Job title: agsistant Tax Collector

Employed by: £rankiin County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (altach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Franklin County Tax Collector

Your Title: assistant Tax Collector Employment Dates: june 1995-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0045C Cyber Security Awareness 50 TC-0040C | TCC 501 Duties and Responsibilites of The Florida Tax Collector 30
TC-0013C People and Actions .75 TC-0005C Birth Certificates .50

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature; Date:

)O’f%('?"aq‘-
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The Department of Revenue
of the State of Florida

certifies that

Sarah Braswell
has successfully completed

"Collection & Distribution Of Property Taxes”
Course TCC 503A, 30 Contact Hours

Friday, February 13, 2009

e P s

Lisa Echeverri James McAdams
Executive Director Chairman
Admissions and Certifications Committee

for Certified Florida Collectors
and Certified Florida Collector Assistants




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

DL Transformed Phase | "Tax Collector's Edition"

by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 5/3/2019




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

DL Transformed: Phase Il
by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 5/24/2019

e i o =1
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FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/31/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2020: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/31/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 5/31/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY - AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Managers

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/31/2023




FLASMV iLearn

FLORIDA HIGHWAY SAFETY @ AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/31/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 6/1/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

Identification Documents for Legal Presence: Acceptable Documents Table

by FLHSMV

0 Hours 10 Minutes

Date of Course Completion: 5/31/2023




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Date of Course Completion: 6/1/2023

This certificate is awarded to

SARAH CARTER

for the successful completion of

Sanctions Related to Driving
by FLHSMV

1 Hours 0 Minutes

iLearn




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Date of Course Completion: 10/4/2023

This certificate is awarded to

SARAH CARTER

for the successful completion of

Phase Il Introduction
by FLHSMV

0 Hours 10 Minutes

iLearn




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY _ « AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 2/21/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 2/22/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/22/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/23/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY : AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/23/2024




FLORIDA HIGHWAY SAFETY

FLHESMV iLearn

AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/23/2024




FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES
= HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024 for Tax Collectors - Non-Supervisors
by FLHSMV

14 Hours 00 Minutes

Date of Course Completion: 5/24/2024




This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/24/2024




This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/24/2024




FLESMV iLearn

FLOR!DA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/23/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY -° AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/23/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SARAH CARTER

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 8/12/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Carter

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 6, 2025
30 credit hours

B3 Depasmmen or Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Yulianna Delgado
Previous Name(s)(if applicable):
Documentation Included:

County: DeSoto | Job Title: Deputy Clerk
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/26
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/23/23 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 - Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
Driver License Preparatory Training (Instructor Led) 64 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

Total Hours 137 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

EPARTMENT OF REv

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

| Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

| Applicant’'s name (as you would like it to appear on the certificate):
' Yulianna Delgado

Business email address: ydelgado@desotocountytaxcollector.com Business phone number:

863-993-4861

Job title. Deputy Clerk

Employed bY: hegoto County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser D Certified Florida Evaluator [] Certified Cadastralist of Florida
|| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: peSoto County Tax Collector

| Your Title: peputy Clerk Employment Dates: 02/23/2023 - Current
?rfEmponer:
" Your Title: Employment Dates:

| Approved Courses — List each course you have successfully completed for the certification, recertification, or

| reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0036C | TCC503 Collection & Distrib of Prop Tax & Spec. Assmt 30 TCO0037C TCCO001 Bankruptcy 15
TCO0038C | TCC002 Effective Decision - Making in the Workplace 10 TC0039C| TCCO03 Customer Service Training 5

| Applicant Signature

["Tam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
| information provided on this form and any attachments are true and correct to the best of my knowledge.

Date:

| Signature:
| M@i& 01/08/2025

J —
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

v Initial Certification - $25 fee [_] Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
Yulianna Delgado

Business il : i :
usiness email address ydelgado@desotocountytaxcollector.com Business phone number

863-993-4861

o fitles Deputy Clerk

Employed bY: o510 County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
[:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: peSoto County Tax Collector

Your Title: peputy Clerk Employment Dates: 02/23/2023 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Tc-0024¢ | Driver's License Preparatory Training 64 Tc-0025C | Driver's License Preparatory Training 12

TC-0044C Heavy Vehicle Use Tax (HVUT) 1

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
_information provided on this form and any attachments are true and correct to the best of my knowledge.

Date:

Signature:
W? e 01/13/2026
o




Congratulations,

Yulianna Delgado
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 31, 2025
5 credit hours

=2 Deensmaent oF Revenus

FLORID




Congratulations,

Yulianna Delgado
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

July 1, 2025
10 credit hours

=3 Deparment of Revenue

FLORID




FLHSMV 1

-

FLORIDA HIGHWAY SAFETY ; AND MOTOR VEHICLES

b HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

YULIANA DELGADO

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 7/10/2025




FLESMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

iLearn

This certificate is awarded to

YULIANA DELGADO

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021

by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 7/15/2025




FLORID

=3 Depasment of Revenue

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that

Yulianna Delgado
has successfully completed

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

September 3, 2025
15 credit hours




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES
?;‘

This certificate is awarded to

YULIANA DELGADO

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training

by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 10/17/2025




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

YULIANNA DELGADO

has successfully completed

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

=3 Deparrwent of Revenue

January_7, 2026

FLORID lit ]




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Dana Elbare
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/26/18 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 - Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
L RECEIVED N. 10/21
Application for Rule 12D-16.002 FAC.

EPARTMENT OF REVENUE

Florida Professional Certification ~ 0CT 072025 peseor
Property Tax Oversight Certification and Trair,;ilgﬁ da Deptof R
of Revenue

FLORIDA o Dep

o .
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a ﬁﬁ:ﬁb%"ﬁmfessmnai
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Coffi cial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

- , ike it t ifi y
Applicant’s name (as you would like it to appear on the certificate) Dana Elbare

Business email address: g, - e@hillstaxfl.gov Business phone number: g4 ¢4 5767

Job title: Supervisor

Employed by: | iishorough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your Initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: gypervisor Employment Dates: 02/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0041( TCC502 Management of a Florida Tax Cg 30 TC0036C TCC503 Collection & Distribution of Prope 30
TC0042( TCC504 Collection of Licenses, Taxes, ar 30 TC0037C TCCO001 Bankruptcy 15
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement, | certify that all of the
information provided on this fgrm and any attachments are true and correct to the best of my knowledge.

Signature;}/( L i ﬂMV;\V Date: q (‘Z (\ 2

C



s

& DR-4001
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E Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http //floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ _] Annual Recertification - $5 fee [ _] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Dana Elbare

Business email address: @hillstaxfl.gov Business phone number: g4 45 5767

Job title: Supervisor

Employed bY: jiisborough County Tax Collector

have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: sypervisor | Employment Dates: 02/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed far the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0038( TCC002 Effective Decision Making 10 TC0039C TCCO003 Customer Service Training 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on{ht.s form and any attachments are true and correct to the best of my knowledge.

Signature: MJ Oﬂ M\Mv/ Date: 6”2 Q/{ZU7S/

v



Congratulations,

Dana Elbare
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Nwnber: TC-0036C

on

g May 12, 205

30 credit houts
a

i

=1
FLORIDR

Congratulations,

Dana Elbare

on completing
TCC o001 - BANKRUPTCY

Course Nunber: TC-0037C¢

on

April 22, o025

£
o 15 credit hours

FLORIDA

Congratulations,

Dana Elbare

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Connae Nondser, TC-n0300
on

April 7, 2025
5 eredit hours

Daa Elbare

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that
Dana Elbare
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

i Course Number: TC-00q2C
3
5 July 1, 2025
2 30 credil hours
FLORIDA

Congratulations,

Dana Elbare
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0048C

- on
H
3 March 25, 2025
10 credit hours
FLORIDA

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that
Dana Elbare
has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

% Course Nwnber: TC-0041C
E September 23, 2025
FLORIDA 30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Rose Marie McCombs
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/14/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



g DR-4001

. . N. 10/21

Application for Rle 120-16.002, FAC.

E Florida Professional Certification Pago fof2
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certificalion, annual recertification, or reinstatement of a Forida professional
certification must complete an Application for Florida Professlonal Cerlification. If you are applying for more than one
professional certification, you must complele a separate application for each designation, Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certificalion and Training Online Registration at
hitp: I/ﬂondarevenue comfpropertyIPagesICoff ma! Tram|ng_ReglstratlonAndPayment aspx
Reason for Applying T s R PR R D R R TR R N W PN
. Initial Certification - $25 fee E] Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee
Appltcanl s name (as you would like it lo appear on the cerllrcale)

Rose Marle McCombs

Business email address: ., o @waltontaxcollectorfl. gov Blisifioss plione nUMber; g en)a02 5121

Job title:

Customer Service Representative

Employed by: waiton Gounty Tax Collector's Office

I have completed the required hours of aPproved courses and passad any required examinations for the cerlification,
recertification, or reinstatement for the following deslgnation:

[ certified Florida Appraiser [ certified Florida Evaluator D Cerlified Cadaslralist of Florida
[] certified Florida Collector [] Certified Florida Collector Assistant

Experience for Certification ~If you are applying for your Initlal certification, list at least two years"experience in a - 7
Fiorida property appralser’s office, Florlda tax collector's office, orwith the Florida Department of Revenue’ ﬁattach addit tonal.,.
pages as nacessary) ! you are applying for recertlflcation or for relnstateman “provide i d: =
‘employment dates, - b AR

Employer:waiton Counly Tax Collector's Office

Your Title: Gustomer Service Representative I Employment Dates:g6/14/2021 - current date
Employer:
Your Tille: meloyment Dates:

Approved Courses — List each.course you have. successfully completed.for the certification, recertification, or -
reinslatement for-which you are app]ylng (altach-additional pages as necessary), Atlach doctimentation verlfylng co ,:plelion :
of eaqh approved courss, If you are substituting your Certified Residential Appraisa icen or. Cemf ied General Appralser -
license Issued by the Florida Real: Estate Appraisal Board for one or.more,

type below. ‘Attach a copy of the license, =" iny

No. Course Title Hours ' No. Course Title Hours

TC-0040C TCGC501 Dutes and Responsibties of Fiorida Tex Col. 30 TC-0041C | TCC 602- Leadership ard Management Skifs in a FLodda TG Office 30
TC-0042C| TCC-504 Collection of Licenses, Taxes, and Fees 30 TC-0036C 105180 Cotacton snd Dstuton ol Procey Thsa an) Soecid Rinsnarts 30
AppllcantSlgnature "R ' AR R e M AR e

am requesting approval for Floncr professlonai cerﬂﬂcat[on. receﬂlﬂcal:on, or relnslalement l certlfy thal ali of the
Information provided on this form.and-any altachments are true and correct to the best of my know!edga

stgnalu‘e”'—",_,,gmcfm \'ﬁ Date: (6 }%5




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rose Marie Mccombs

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

r Course Number: TC-0040C

=

g March 3, 2025
FLORIDA 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rose Marie Mccombs
has successfully completéd

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

23 Deparruent oF Revenve

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rose Marie Mccombs

has successfully completed

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

x
L8
MR

Depasment or Revenue

September 22, 2025
20 credit hours

FLORID

R




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rose Marie Mccombs

has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 24, 2025
30 credit hours

=2 Depasuent oF Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Dulce Melendez
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/23/11 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 - Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
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Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:l/ﬂoridarevenue.com/property/PageleofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Dulce Melendez

Business email address: Melendez@hillstaxfl.gov Business phone number: 813.612.6764

Job title: Supervisor

Employed bY: | iysihorough County Tax Collector

'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (aftach additional
pagsl,-s as net-cc?stsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. '

Employer: Hilisborough County Tax Collector

Your Title: sypervisor Employment Dates: 05/23/2011 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0041( TCC502 Management of a Florida Tax Cg 30 TC0036C TCC503 Collection & Distribution of Prope 30
TC0042( TCC504 Collection of Licenses, Taxes, ar| 30 TC0037C TCCO001 Bankruptcy 15
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signatur@%j%‘é ZJ/ Date:Q/é’?.S/ﬁ?ﬁfgé
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Dulce Melendez

Business email address: Melendez@hillstaxfl.gov Business phone number: 813.612.6764

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser ] certified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: gypervisor | Employment Dates: 95/23/2011 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0038( TCCO002 Effective Decision Making 10 TC0039d TCCO003 Customer Service Training 5
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Sigf:a u: g%/%/ Date: 0/0?5/720%



Dulce elendez

Congratulations, Congratulations,

Dulce Melendez Dulce Melendez

on completing on completing

TCC ooz - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Nutber TC-0038C

TCC o001 - BANKRUPTCY

Course Nunber: TC-0037C

on
on
o April 30, 2025 J
' 15 credit hours 2 April 4, 2025
i i 10 credit hours
FLORIDA FLORIDA

The Florida Department of Revenue

Congratulations,
Property Tax Oversight, Certification and Training Team

Certifies that

Dulce Melendez

Dulce Melendez

on completing

has successfully completed
TCC 003 - CUSTOMER SERVICE TRAINING

Conrve Xunibor TC-00300

TCC 504 - COLLECTION OF LICENSES,

TAXES, AND FEES o
3 Canrse Number: TC-0042C Z 3 ‘;gg({g’hﬁﬁz
i July 1, 2025 i
3 30 credit houls
FLORIDA FLORIDA
Congratulations, The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team
Dulce Melendez Centifies that
on completing Dulce Melendez
TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES has successlully completed
AND SPECIAL ASSESSMENTS
Course Number: TC-0036C
. TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
g Mn}: 16, 2025 TAX COLLECTOR'’S OFFICE
:. 30 credit hours ﬁ‘; Course Number: TC-0041C
.i. é Seplember 22, 2025
FLORIDA FLORIDA 30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Cynthia Menkin
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Operations Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/20/15 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 150 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

@/Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Appli(qant?\rij\me (as you would like it to appear on the certificate):
aVua Yenhan

Business email address: Business phone number:

(00 OV @\ OAUE G . ROV
Q e:
Onoanona. Maonse v

Employed by: \D-C\@we Df [AD;H ﬁﬁ?b?hlé dle Q)//é/)tt) I

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

(] certified Florida Appraiser [ cCertified Florida Evaluator (] certified Cadastralist of Florida
D Certified Florida Collector E/Certiﬁed Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida praperty appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.

Employer: o2 o L] Lobecls Tax (ollector

;’ourlTitle: Dp@(ﬂ‘l’/ﬁﬂfb M[’t/fmg,ﬂf | Employment Dates: ol bﬁt’gﬂ{b’ _ pﬂ?‘%@rl‘{‘
mployer: ‘
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
Y of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

oy
8 type below. Attach a copy of the license.
) No. Course Title Hours No. _ Course Title Hlours
HooRefforhve Negrsuen- ko] \D 201 | Panhcu pley 5
501 N\abes ¥ Remmmbulidws of | 30| 504 |(ollechors of Lizerses, | 30
\["Applicant Signature ™ 1ondA Tade Cpllecteiss TAKCA D

[Tam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

Date:

Signature:
g (M i 08|41 | 0098

L
0 L : :
--125 information provided on this form and any attachments are true and correct to the best of my knowledge.
0
\

\— —

e~ 2L T2=0037¢.
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Property Tax Oversight Certification and Training

FLORIDA

Eac_h person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

E/Initial Certification - $25 fee [ _| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicapt's name (as you.\woul like it to appear on the certificate):

U a N\

Business email address: Business phone number:

L0000 @A NOAEWIAOY .« A7

Job title: | <
P Deoesodenay Manaasx

st "Dy o (Il Roherds Tax [ollepdor

I have completed the required hours of approved Courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
]:] Certified Florida Collector %rtiﬁed Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

oo 7o ol L Reberds Tax (olleador

b 4 Ong/rﬁ%omﬁ Menggec Employment Dates: 1 kg (90155 - pcoeent
Employer: I g {
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
( ] g ’ ‘ :

23| Provdia Buetloa\fusmg S |50 2 || endocsheptMa naaprmont Ahilis | SO
223 [ elochpn etobaton et |20 I A Florida Tak Colleehc's sHc

Applicant Signature Vioperh| Taweay Speca\ Pegr annpe S

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: []/ //W) Da‘:)eé]@'\ \ N

T-004)1 0~



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cynthia Menkin

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

March 3, 2025
I FLORIDA 30 credit hours

eparTMENT oF Revenue




Congratulations,

Cynthia Menkin
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

June 16, 2025
15 credit hours

FLORID




FLORID

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cynthia Menkin

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

22 Depanment oF Revenue




Congratulations,

Cynthia Menkin

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

| Course Number: TC-0038C

ﬁ

on

July 15, 2025
10 credit hours

Depasruent of Revenue

=

FLORID




Congratulations,

Cynthia Menkin
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 25, 2025
5 credit hours

A Depusmieent oF Revenue

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cynthia Menkin

has successfully completed

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

e
5
é

FLORIDA September 3, 2025

30 _credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cynthia Menkin

has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 22, 2025
30 credit hours

=2 Departient oF Revenue

FLORID




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Rebecca Pipher

Previous Name(s)(if applicable):

Documentation Included:

County: Brevard

| Job Title:Assistant Manager

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 12/15/14 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:



TN B DR-4001
\ s L N. 10/21
Rule 12D-16.002, F.A.C.

. Appllc.atlon for o . ve Effective 10/21

Florida Professional Certification Page 1 of 2

TC
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[¥] Initial Certification - $25 fee [_] Annual Recertification - $5fee || Reinstatement of Certification - $5 fee

Applicant Information

i ' Id like it t ar on the certificate):
Applicant’'s name (as you would like it to appear ) Rebecca Plgher

Business email address: 4y 5,th Street (6th Floor) Titusville, FL | BUSINeSs phone number: 354 564 6920

Job title: pgqistant Manager

Employed by: g ovarg County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Brevard County Tax Collector

Your Title: Assistant Manager Employment Dates: 12/15/2014-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | Duties & Responsibilities of FL Tax Collectors 30 TC-0036C | Collection & Distribution of Property Taxes 30

TC-0041C| Mgmgt of FL Tax Collector's Office 30 TC-0042C | Collections of Licenses, Taxes and Fees 30
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

ks 1l = Wfoilzs




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rebecca Pipher

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

""E Course Number: TC-0040C

=

:

& March 3, 2025
FLORIDA 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rebecca Pipher
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

¥

-

E June 30, 2025
‘E 30 credit hours
A

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rebecca Pipher

has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 23, 2025
FLORID 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

REBECCA PIPHER

has successfully completed

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

October 27, 2025




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Sarah Lindsey Rodriguez
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/14/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florlda Professlonal Certification. If you are applylng for more than one
professional certification, you must complete a seFarale application for each designation, Submit your completed application
and pay the required fee to the Department usin
Property Tax Oversight Certification and Training Online Registration at

http: Hﬁorldarevenue comlproperly!Pageleofr icial Tralmng RegrstrationAndPayment aspx
Reason for Applying - AT o DRSNS i HER R S e
[] initial Certification - $25 feo I:I Annual Recertiflcation~$5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information *

Applicant's name (as you would like it to appear on the cerhfcaie) Sarah Lindsey Rodfiguez

Business emall address: g, ., @wallontaxcollectorfl.gov Hueinese phone nimber men mnzat2e
Job title:

Customer Service Representalive

Employed by: Walton Counly Tax Collector's Office

I'have completed the required hours of approved courses and passed any required examinations for the cerflfication,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser D Cerlified Florida Evaluator (] certified Cadastralist of Florida
[ Certified Florida Collector V] Cerlifled Florida Collector Assistant

Experlence for Certification ~ If you are applying for your Initlal certification, list at least two years' experienceina .
Florida property appralser’s office, Florida tax collector's office, or with the Florida Deparimenl of Revenue Sattac_ addltlonal :
pages as necessary), If you are- app]ylng for recerﬂflcation or for relnstatament provlde your current ‘employeran Tk
employment dates. 2 ik R RO

Employer:wajton County Tax Collector's Office

Your Title: cystomer Service Representative I Employment Dales:g6/14/2021 - current date
Employer:
Your Title: l Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or . 5,

reinstatement for which you are. applylng (attach additional pages as necessary). Altach documentation verifying complellon :

.of each approvad course, If you are substituling your Certified Resldential Appralser license or;Cerﬂﬂed General Appraiser .

license Issued by the Florida Real Estate Appralsal Board for one or more courses, list I,I 18 Ilce i

type below. Altach a copy of the license. - RN R S E
No, Course Tille Hours No. Course Tille

TC-0040C TCC50$ Dudss and Responsibiites of Florida Tax Cod. 30 TC-0041C | TCC 502- Leadarship and Management Skiks n a FLorida TC Office
TC-0042C| TCC-504 Collection of Licenses, Taxes, and Fees 30 TG oossc: e e 30
Applicant Signature - - e e R R N R R R AR S

I am requesting approval for l;pfrc!agrofessionalcertiﬂcallon receniﬂcatlon or reinslatement Icerﬁfy Ihal allof lhe
ma

information-previded on th /; nd any attachments are true and correcl to the best of my knowledge.
Slgnalw fi ; DateID 73 ZO 26
1 |




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Lindsey Rodriguez
has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

E
2 March 3, 2025
FLORIDA 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Lindsey Rodriguez

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 30, 2025
30 credit hours

=3 Deparrient of Revenue

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Lindsey Rodriguez
has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

E
g September 22, 2025
FLORIDA 30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Lindsey Rodriguez

has successfully completed

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

3 E Course Number: TC-0036C
N

E on

S

FLORIDA September 29, 2025

20 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Cecelia L. Smith
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Motorist Services Assistant Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/26
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/05/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee
Applicant Information

Applicant's name (as you would like it to appear on the certificate): CECELIA L. SMITH

Business email address: CLSmith@volusiatax.gov Business phone number: 386-254-4679

Job title: potorist Services Assistant Manager

Employed by: ¢fee of Will Roberts, Volusia County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser [ Gertified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: office of Will Roberts, Volusia County Tax Collector

Your Title: Mmotorist Services Assistant Manager Employment Dates: 1/5/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0042C | Collection of Licenses, taxes, and Fees 30 TC0038C| Effective Decision-Making in Workplace 10
TCO0040C | Duties and Responsibilities of FL Tax Collectors 30 TC0039C Customer Service Training 5
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature-: E " Ww Date: \ = (\ g F_a CQ(D
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

CECELIA L. SMITH

Business email address: CLSmith@volusiatax.gov Business phone number: 386-254-4679

Job title: Motorist Services Assistant Manager

Empleyed By: Office of Will Roberts, Volusia County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: office of Will Roberts, Volusia County Tax Collector

Your Title: Mmotorist Services Assistant Manager Employment Dates: 1/5/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0037C Bankruptcy 15
TC0041C |Leadership & Management Skills-Tax Collector offices; 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
(oo s Xmush 1= 19° 3t




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cecelia Smith

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

FLORID

Deparmmsny oF Revenve

=




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cecelia Smith

has successfully completed

TCC 501 - DUTIES AND
RESPONSIBILITIES OF FLORIDA TAX
COLLECTORS

Course Number: TC-0040C

ﬁ

Deparruent of Revenue

March 3, 2025
30 credit hours

FLORID

22




TCC oo2 - EFFECTIVE DECISION-MAKING

2o Depantient oF Revenue

FLORID

Congratulations,

Cecelia Smith

on completing

IN THE WORKPLACE

Course Number: TC-0038C

on

May 29, 2025
10 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cecelia Smith

has successfully completed

TCC 502 - LEADERSHIP AND
MANAGEMENT SKILLS IN A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 22, 2025

=R DepARTHENT OF

FLORID

30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

CECELIA SMITH

has successfully completed

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

December 8, 2025
5 credit hours

2= Depagrient oF Revenue

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

CECELIA SMITH

has successfully completed

TCC oo1 - BANKRUPTCY

Course Number: TC-0037C

on

January 9, 2026
15 credit hours

A Depastuent oF Revenue

FLORID




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Shannon Staley

Previous Name(s)(if applicable):

Documentation Included:

County: Columbia | Job Title: Deputy Clerk

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 101/01/26

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 03/01/21 To: Present

From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 504 - Collection of Licenses, Taxes and Fees

90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Vehicle Identification Documents 0.50 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Expanding the Review 0.50 Attended Course
Total Hours 102.75 _

Committee recommends certification: | [ | | Yes ]

Notes: Tqta Hours: 129.5




EPARTMENT OF REVENUE

FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Shannon Staley

Previous Name(s)(if applicable):

Documentation Included:

County: Columbia

| Job Title: Deputy Clerk

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 101/01/26
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 03/01/21 To: Present
From: To:

Course Information

Hours
Credited

Course Name Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
FLHSMYV - Information and Cyber Security Awareness Training 0.50 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course

Total Hours 26.75 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of Florida professional
certification must complete an Application for Fiorida Professional Certification. If you are applying for more than one |
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:!lﬂoridarevenue.comipropertnyagestofﬁciaI_Training__RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate): SHANNON STALEY

Business phone numberiggae 953 1077

Business emall ald1dms‘s‘shannon@columbiataxcollector.com

Job fitle: yepTY CLERK

Employed bY: o yMBIA COUNTY TAX COLLECTOR

Thave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser L__| Certified Florida Evaluator D Certified Cadastralist of Florida
[ ] Certified Florida Collector B4 certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.
Employer:coLUMBIA COUNTY TAX COLLECTOR

Your Title:pEPUTY CLERK Employment Dates:3.1-20 - Present
a~

Employer:

Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO045C | INFORMATION AND CYBER SECURITY AWARENESS TRAN [ 30 MIN | TC0039C TCC003 CUSTOMER SERVICE TRAINING |5 HOURS

TC0042C TGC504 COLLEGTION OF LICENSES, TAXES AND FEES 30 HRS

Applicant Signature
I'am requesting a proval for Florida professional certification, Tecentification, or reinstatement. I certify that all of the
information provided onthis form and any attachments are true and comrect to the best of my knowledge.

Signature: Date:
[>1 225

P4 —
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridareven ue.comfproperty!PageleofﬁciaI_Training_RegistrationAnd Payment.aspx

Reason for Applying
Initial Certification - $25 fee |:| Annual Recertification - $5 fee [:l Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate): SHANNON STALEY

Business email address: o, nn o @columbiataxcollector.com Business phone number: 3g¢.75g.1077

Job title: 5 epyTyY CLERK

Employed by: 51 yMBIA COUNTY TAX COLLECTOR

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Flarida Evaluator D Certified Cadastralist of Florida
L_] Certified Florida Collector m Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagt-is as n;cgﬁsaw). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:coLUMBIA COUNTY TAX COLLECTOR

Your Title: pEPUTY CLERK ] Employment Dates:3.12080 Syg-\ - Present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0021C CDL MODULE 4 45MIN | TC0024C| DRIVER LICENSE PREPARATORY TRAINING | 64 HRS

TC0025C DRIVERS LICENSE PREPARATORY TRAINING OLT 12 HRS |TCOo044C| HEAVY VEHICLE USE TAX (HVUT) | 1 HOUR

Applicant Signature
I'am requesting approval for Florida professional certification, recerfification, or reinstatement. I certify that all of the

information provided #sform and any attachments are true and correct to the best of my knowledge.
Signature: Date:
; | 725

4 SR
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- Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying formore thanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:Hﬂoridarevenue.comz'property!Pages!Cofﬁciai__Training__RegistrationAnd Payment.aspx
Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate): SHANNON STALEY

Business phone number:zge 758 1077

iness emai : .
Business email address shannon@columbiataxcollector.com

Job title: pepyTy CLERK

Employed bY: o UMBIA COUNTY TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
| '] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:coLUMBIA COUNTY TAX COLLECTOR

Your Title:pEPUTY CLERK | Employment Dates'3.1.2081 30\ - Present
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO017C US IMMIGRATION DOC 45 MIN | TCoO018C CDL MODULE 1 2.50 HRS
TC0019C CDL MODULE 2 45MIN |TCo0020C CDL MODULE 3 45MIN
Applicant Signature

[ am requesting approval for Florida professional certification, Tecertiication, or reinstatement, | cerlify that all of the

information provided on m and any attachments are frue and correct to the best of my knowledge.
Signature: = Date: /}

£ S
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g Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridareven ue.com!propertya'Pages!CofﬂciaI_Training__RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25fee [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate): SHANNON STALEY

Business email address: o,y on@columbiataxcollector.com Business phone nUMber: 356, 758.1077

Job title: epy Ty CLERK

Employed by: oo yMBIA COUNTY TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadasiralist of Florida
L'_] Certified Florida Collector EZI Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:coLUMBIA COUNTY TAX COLLECTOR

Your Title:pEpPUTY CLERK Employment Dates:3.1.200¢ .n 2| - Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appralser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0013C PEOPLE AND ACTIONS 45 MIN |Tcoo14C SECURITY FEATURES 1 HOUR
Tcootsc|  SOCIAL SECURITY CARDS 30 MIN | TCO016C TRAVEL DOCUMENTS 45 MiN
Applicant Signature

I am requesting approval for Florida professional cerlification, recertification, or reinstatement. I certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:
|PH/2-25
4 e
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= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:Hﬂoridarevenue.comfpropertnyages!Cofﬁcial_Training_RegistrationAnd Payment.aspx
Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate): SHANNON STALEY

Business phone number: 4ge 7581077

Business emalil addl'ess‘shannon@columbiataxcollector.com

Job title: hrp 1y GLERK

Employed bY: .o UMBIA COUNTY TAX COLLECTOR

have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:] Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
' ] Certified Florida Collector 4 certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Fiorida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary), If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:coLUMBIA COUNTY TAX COLLECTOR

Your Title:pEPUTY CLERK | Employment Dates:3_1_20m 209\ - Present
Employer:
Your Title: ] Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCo009C | INTRODUCTION TO COVERT FEATURES | 45 MIN |Tcootoc| INTRODUCTION TO FRAUD | 1HOUR
TCO011C MEXICAN DOCUMENTS 45 MIN |TCO0012C MILITARY ID CARDS 30 MIN
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this fosm and any attachments are true and correct to the best of my knowledge.

Signature: Date: =
9 % (21295
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying formorethanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
hitp://floridareven ue.comfpropertyiPagesr‘CofﬁciaI_Training_RegistrationAnd Payment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): SHANNON STALEY

Business phone number: gz 758 1077

Business emai ess! ]
siness email address shannon@columbiataxcollector.com

Job titIe:DEPUTY CLERK

Employed by: s yMBIA COUNTY TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[C] certified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
J, Certified Florida Collector m Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary), If you are applying for recertification or for reinstatement, provide your current empioyer and
employment dates.

Employer:cOLUMBIA COUNTY TAX COLLECTOR

202
Employer:
Your Title: I Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0005C BIRTH CERTIFICATES 30 MIN | TCOO06C | CANADIAN BIRTH CERTIFICATES,DRIVER AND VEH DOCS. 45 MIN
TCO0007C CANADIAN TRAVEL,CITIZENSHIP IMMIGRATION COCS 1 HOUR | Tcooosc| INTERNAL FRAUD FOR STAFF | 45MIN
Applicant Signature

I am requesting approval for Florida professional certilication, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date

= |2-) P25
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= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:Hﬂoridarevenue.comipropertnyages!CofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate): SHANNON STALEY

Business email address: g, on @columbiataxcollector.com Business phone nUMber: 3g¢.758-1077

Job title! p o1y CLERK

Employed by: 551 yMBIA COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |___| Certified Cadastralist of Florida
L] Certified Florida Collector M Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pagtis as micgs.tsary), If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:coLUMBIA COUNTY TAX COLLECTOR

Your Title:pEpUTY CLERK | Employment Dates:3.1-200{ 7| - Present
Employer: g
Your Title: l Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appralser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.
No. Course Title Hours No. Course Title Hours

TC0001C | COUNTERFEITS AND ALTERATIONS | 45MIN |TC0002C| DRIVER'S LICENSE AND ID CARDS | 45MIN
Tcoo03c | VEHICLE IDENTIFICATION DOCUMENTS | 30 MIN | TC0004C EXPANDING THE REVIEW 30 MIN
Applicant Signature

| am requesting a proval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on thisfgitm and any attachments are true and correct to the best of my knowledge.

Signature: %}) Date: / ; _ / 9- _ %__
i

= L



thomassa
Stamp


The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Shannon Staley

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 9/8/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 9/19/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Vehicle Identification Documents

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SM:ETY hND MOTOR VEHICLES

= I — - PR et hms s

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/21/2023




FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/21/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 9/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 9/21/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/22/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/22/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/26/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 9/27/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/3/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2020: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/3/2023




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 2/20/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY - AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/20/2024




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/20/2024




FLHESMV iLearn

FLORIDA HIGHWAY SAFET\' AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/20/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFEFY '1 AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/7/2024




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

Date of Course Completion: 5/7/2024

This certificate is awarded to

SHANNON STALEY

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes




FLESMV iLearn

FLORIDA HIGHWAY SAFETY " AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 8/14/2024




Congratulations,

Shannon Staley

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 22, 2025
5 credit hours

ﬁ

Deparrment oF Revenue

FLORID

=
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LLTLOMIV iLearn

FLORIDA HIGHWAY SAFETY AND MOT-OR VEH‘CLES
——= HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

SHANNON STALEY

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 12/12/2025




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Susana Urruela Crespo

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Lead

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 110/01/25

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 09/25/23 To: Present

From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 503 - Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 108.25 _

Committee recommends certification: | [ | | Yes ]

Notes: Total Hours: 120.33




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Susana Urruela Crespo

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Lead

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 09/25/23 To: Present
From: To:

Course Information

Hours
Credited

Course Name Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course

Total Hours 11.58 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Susana Urruela Crespo
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Lead
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/25/23 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)
FLHSMV - Information and Cyber Security Awareness Training 0.50

Total Hours 0.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



E Page 1 DR-4001
& N. 10/21
g Application for Rule 12D-16.002, F.A.C.
£ . . . . Effective 10/21
E Florida Professional Certification Page 1 of 2
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Property Tax Oversight Certification and Training

-
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Susana Urruela Crespo

Business email address: Business phone number:
us! | n/a usiness p UMBeT: 350 343-9602

Job title: Lead

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: T ead Employment Dates:  9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits & Alterations .75 (45 min] TC-0003C | Vehicle Identification Documents -83 (50 min)
TC-0002C | Driver'sLicense & ID Cards .75 (45 min] TC-0005C | Birth Certificates 50 (30 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:  Sumna Urruela Crespo Date: 09/26/2025
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Susana Urruela Crespo

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title: Lead

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Lead Employment Dates: 9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | Canadian BC, Driver and Vehicle Documents .75 (45 min)| TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)] TC-0009C | Introduction to Covert Features .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Susana Urruela Cregpo Date: 09/26/2025
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Susana Urruela Crespo

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title: Lead

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: | gaq Employment Dates: 9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min)| TC-0012C | Military ID Cards .50 (30 min)
TC-0011C | Mexican Documents .75 (45 min)] TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature:

Susana Urrnela Cregpo Date: 09/26/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
Susana Urruela Crespo

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title: Lead

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Lead Employment Dates: 9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)] TC-0017C | U.S.Immigration Documents .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature:

Susana, Urruela Cregpo Date: 09/26/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):  g,5ana Urruela Crespo

Business email address: Business phone number:
us! | n/a usiness p UMber 359 343-9602

Job title: Lead

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: | gaq Employment Dates: 9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| cDL Module 1 25 TC-0020C | CDL Module 3 .75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)| TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
Ignature:  Suana Urruela Crespo ae 09/26/2025
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Susana Urruela Crespo

Business email address: Business phone number:
us! | n/a usiness p UMBeT: 350 343-9602

Job title: Lead

Employed by:
mPOYST™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: | 4 Employment Dates: g9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0025C | priver License Preparatory Training Online 12.0 TC 0045C| Information and Cyber Security Awareness Training| .50
TC 0044C| Heavy Vehicle Use Tax (HVUT) 1.0 TC 0042C | TCC 504 Collections of Licenses, Taxes, & Fees 30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature:

Susana Urrwela Crespo Date: 09/26/25
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[X] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Susana Urruela Crespo

Business email address: Business phone number:
us! ' n/a usiness p HUMbeT: 355 343-9602

Job title: Lead

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: | g54 Employment Dates: 9/25/2023 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC 0036C¢ TCC 503 Coll. & Dist. of Prop Taxes & SA  30.0 |rc 0038 TCC 002 Effective Decision Making in WH 10.0
TC 0037¢C TCC 001 Bankruptcy 15.0 |TC 0039Q TCC 003 Customer Service Training 5.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: g Girueta Cregpo Date: 09/26/2025




FLORIDA HIGHWAY SAFETY | | AND MOTOR VEHICLES
HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 10/30/2023




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 12/5/2023




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/18/2024
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/19/2024
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FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/24/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/24/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/25/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/26/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 4/29/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 5/9/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/9/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/13/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/13/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

SUSANA URRUELA CRESPO

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 7/2/2024




Congratulations,

Susana Urruela Crespo
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

February 20, 2025
15 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Susana Urruela Crespo
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 19, 2025
5 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Susana Urruela Crespo
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

March 25, 2025
10 credit hours

=2 Department of REVEMUE

FLORID




Congratulations,

Susana Urruela Crespo
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES
AND SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 17, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Susana Urruela Crespo
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2025
30 credit hours

=2 Department of REVEMUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Erica Velardi
Previous Name(s)(if applicable):
Documentation Included:

County: Lee | Job Title: Customer Service Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: [11/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/06/25 To: Present
From: 6/12/06 To: 11/2/21

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course
Total Hours 270 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001

B L N. 10/21
-16.002, F.A.C.

__Application for

Florida Professional Certification Page 10f2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training_RegistrationAnd Payment.aspx

Reason for Applying

] Initial Certification - $25 fee [] Annual Recertification - $5 fee [/] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s n Id like it h ifi ;
pplicant's name (as you would like it to appear on the certi icate) Erica Velardi

Business email address: Business phone numb_er: 239-533-7028

EricaV@leetc.com

Job title: 5 stomer Service Manager

Employed by:| o County Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: | e County Tax Collector

Your Title: cystomer Service Manager Employment Dates: o6/12/06 - 11/02/21
Employer: | ee County Tax Collector
Your Title: customer Service Manager Employment Dates: 01/06/25 to Present

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below, Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C TCC 501 30 TC-0043C Certified Public Manager 240
Applicant Signature

| am reguesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
infofmation provided on this férm and any attachments are true and correct to the best of my knowledge.

= Lt

heise Naadl ™ \olan|2s



! The State of Florida

Department of Revenue

" cartfiss thar

ERICA MARIE VELARDI
FLORIDA e County

isa
Certified Florida Collector Assistant

with certification requirements met
through December 31, 2020.

The Certified Forida Collector Assistant desgnation s
crrtingent upon emplayment with a Florids ta collecor offioe
o the Florida Department of Revenues, [n the event that the
empityment of 4 desigres holder S teminated for ary resson,
the indivicual shall refrain from wsing or displaying the
designation]z). Fallure to remit the recsrtification fee prior o
the expiration date on the: front of the cand will n=sult in the
ks of your certtfication requiring reapolication.



The Florida Department of Revenue Eﬁ

]
FLORIDA

Property Tax Oversight, Certification and Training Team
Certifies that
Erica Velardi

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECIORS
TCC 501, 30 Hours
January 27-31, 2020
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FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Frica Marie Yelardi

THE DESIGNATION OF

M
& \({}""l/-’]": isid
f:.‘-}i;l' e84 ﬁ

7
i V0
A7 AL v@l.r‘-w
WITH ALL THE RIGHTS, PRIVILEGES, AND HON ‘5 ﬁ”?ﬁ KUNTO GRANTED BY
THE STATE OF E“?MJDH\;MD A AND
THE NATIONAL CERTIFIED PUBLIC MAN frEZ R CONSQ UM

September 2016

Vﬁf(” KD]R{IE SIDENT
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