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Notice of Meeting/Workshop Hearing

DEPARTMENT OF REVENUE

Property Tax Oversight Program

The Department of Revenue announces a public meeting to which all persons are invited.

DATE AND TIME: February 6, 2025, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.

The meeting will be conducted using communications media technology, specifically a telephone
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight program,
Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

MEETING

Florida Department of Revenue — Property Tax Oversight
February 6, 2025, 3:00 p.m., EDT*

2 DeparTHENT oF REVENUE

FLORID

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

Committee Members:
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
Bruce Vickers, C.F.C., President, Florida Tax Collectors Association
Carol Jean Jordan, C.F.C.
JR Kroll, C.F.C.
Nancy Millan, C.F.C.
Doris Maloy, C.F.C.
Jim Overton, C.F.C.
Will Roberts, C.F.C.
Joe Tedder, C.F.C.
Janice Warren, C.F.C.
AGENDA

Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

October 16, 2024, meeting minutes review and approval: Chair/Committee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and
supply the conference room number, 472-220-405. The public point of access to the meeting is
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “February 6,
2025 Committee Meeting.” We will monitor this mailbox during the meeting and read all comments
aloud. The court reporter will enter the comments into the transcript.
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

MEETING

Florida Department of Revenue - Property Tax Oversight
October 16, 2024 3:00 p.m., EDT*

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

FOR THE RECORD REPORTING, INC.850.222.5491
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COMMITTEE MEMBER APPEARANCES:

Rene Lewis, Chair, Program Director, Property Tax
Oversight, Florida Department of Revenue

Bruce Vickers, C.F.A., President, Florida Tax Collectors
Association

Peter Cam, C.F.C.

Dennis Hollingsworth, C.F.C.
Nancy Millan, C.F.C.

Jim Overton, C.F.C.

Will Roberts, C.F.C.

Becky Smith, C.F.C.

Joe Tedder, C.F.C.

Janice Warren, C.F.C.

PROPERTY TAX OVERSIGHT PROGRAM STAFF

Meghan Miller, Revenue Program Administrator
Kelly McLane, Interdepartmental Projects Administrator
Jenna Harper, Compliance Assistance Process Manager
Rachel Goldstein, Chief Legal Counsel

AGENDA
Welcome: Chair (5 minutes)

Roll call: Secretary (3 minutes)

June 12th, 2024, meeting minutes review and approval:
Chair/Committee Members (5 minutes)

Presentation of applicants: Chair/Committee Members
(30 minutes) Discussion of applicants’ credentials

Public comment on applicants’ credentials:
(3 minutes each)

Vote to recommend the applicant list:
Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

FOR THE RECORD REPORTING, INC.850.222.5491
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE
October 16, 2024, 3:00 p.m.
WELCOME
MS. LEWIS: Good afternoon, everyone.

Welcome to the Certified Florida Collector Admissions
and Certifications Committee. My name is Rene Lewis. I
am the director of the Property Tax Oversight Program
and the chair for today's proceeding.

The Committee, as a public board, is subject to
government and the Sunshine laws, and therefore the
Committee's meetings are required to be open to the
public and properly noticed. This applies to any
gathering of two or more Committee members where there
is discussion about a matter that could come before the
Committee for action.

Ms. Rachel Goldstein, Chief Legal Counsel for the
Property Tax Oversight Program is on the phone. Also
present are staff members from the Property Tax
Oversight Program in the Department of Revenue.

Will our staff please introduce themselves by
stating their names and titles?

MS. MILLER: Meghan Miller, Revenue Program
Administrator.
MS. MCLANE: Kelly Mclane, Intradepartmental

Projects Administrator.

FOR THE RECORD REPORTING, INC.850.222.5491
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MS. HARPER: Jenna Harper, Compliance
Assistant Process Manager.

MS. LEWIS: If you are part of the public
participating by telephone and want to submit a written
comment pertaining to the material being presented
today, please send an email to ptotraining@florida -
revenue.com --

For those who are not voicing a vote, please
mute your line, thank you. If you are part of the
public participating -- I already did that.

In the subject line of your email please use
October 16th Committee Meeting. We are monitoring that
email account during the meeting and will read aloud all
comments we received during the meeting. If you prefer
to speak, please state that in your email and we will
recognize you for comments.

We would appreciate if everyone could please mute
their phone when they are not participating so we can
reduce the amount of feedback during the meeting.
Please be sure to unmute your line when you need to
voice a vote.

Before calling roll I'd like to take a moment to
welcome our newest Committee members, the Honorable
Bruce Vickers, President of the Florida Tax Collectors

Association; Honorable Will Roberts, Volusia County Tax

FOR THE RECORD REPORTING, INC.850.222.5491
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Collector; and Honorable Joe Tedder, Polk County Tax

Collector. Welcome to the Certified Florida Collector

Admissions and Certifications Committee. We appreciate

your service on the Committee during your term.

MS.

the Committee,

MS.

MS.

MS.

MR.

MS.

MR.

MS.

MR.

MS.

Will Roberts.

MR.

MS.

MS.

MS.

MR.

MS.

MS.

MS.

ROLL CALL

LEWIS: Meghan Miller, the Secretary of

will you please call the roll?

MILLER: Rene Lewis.

LEWIS: Here.

MILLER: Bruce Vickers.
VICKERS: Here.

MILLER: Peter Cam.

CAM: Here.

MILLER: Dennis Hollingsworth.
HOLLINGSWORTH: Here.

MILLER: Nancy Millan. Jim Overton.

ROBERTS: I'm here.
MILLER: Becky Smith.
SMITH: Here.

MILLER: Joe Tedder.
TEDDER: Here.

MILLER: Janice Warren.
WARREN : Here.

LEWIS: According to Rule 12D-19.0002 (6)

FOR THE RECORD REPORTING, INC.850.222.5491
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Florida Administrative Code, five members of the
Admissions and Certification Committee constitute a
guorum.
Meghan, do we have a gquorum?
MS. MILLER: Yes.

APPROVAL OF PRIOR MEETING MINUTES

MS. LEWIS: Thank you.

Our first order of business today 1is the
approval of the June 12th, 2024, Certified Florida
Collector Admissions and Certifications Committee
meeting minutes.

Do I have a motion to approve the June 12th,
2024, Committee meeting minutes? Please state your name
if you make a motion.
Do I have a motion?
MR. ROBERTS: Will Roberts, motion.

MS. LEWIS: Thank you.

We have a motion by Will Roberts. Do we have a
second?
MS. WARREN: Janice Warren, second.
MS. LEWIS: We have a second by Janice
Warren.

[Committee member motions.]
MS. LEWIS: All those in favor, indicate by

saying aye.

FOR THE RECORD REPORTING, INC.850.222.5491
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[Ayes]

MS. LEWIS: All opposed, indicate by saying

nay.
[Nays]
MS. LEWIS: Thank you.
PRESENTATION OF APPLICANTS
MS. LEWIS: Our next item of business is the
presentation and recommendation of applicants. The

program posted the list of applicants along with the
completed applications on the Department's website and
sent the meeting materials linked to each of you. Each
application has a checklist at the front to assist you
in your review of the applicants.

This checklist has the certification criteria
required and Rule Chapter 12D-19, Florida Administrative
Code.

Meghan, will you please list the requirements of
the Certified Florida Collector and Certified Florida
Collector Assistant Designation?

MS. MILLER: The qualifications for the
Certified Florida Collector and Certified Florida
Collector Assistant include at least two years of
experience with the Florida Tax Collector's and
Appraiser's Office or the Florida Department of Revenue.

At least 120 hours of approved education and current

FOR THE RECORD REPORTING, INC.850.222.5491
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employment with a Florida Tax Collector's or Property
Appraiser's Office or the Florida Department of Revenue.
The Certified Florida Collector Designation is reserved
for the county official.

MS. LEWIS: Thank you. And before I move on
I heard a line beep. So did we have the Honorable Bruce
Vickers join, or Honorable Nancy Millan, or Honorable
Jim Overton join us?

MS. MILLAN: This is Nancy Millan,
Hillsborough County.

MS. LEWIS: Great, thanks.

Please note that Honorable Nancy Millan is in

attendance. Thank you, Meghan.

DISCUSSION OF ANY POSSIBLE CONFLICTS OF INTEREST AND

APPLICANTS' CREDENTIALS

MS. LEWIS: Now, I need for each Committee
member to individually answer the following question on
the record. After I read the question, Meghan, will
call the name of each member. Please state your answer
of yes or no.

The question is, are you aware of any facts,
situations, or reasons which you feel may disqualify or
otherwise make it improper for you to hear and
deliberate on any of the applicants scheduled to be

reviewed today?

FOR THE RECORD REPORTING, INC.850.222.5491
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MS. MILLER: Rene Lewis.

MS. LEWIS: No.

MS. MILLER: Bruce Vickers.

MR. VICKERS: Hello, how are ya'll?

MS. LEWIS: Okay, so we'll show the
Honorable Bruce Vickers is now in attendance.

Bruce, did you hear the gquestion I asked?

MR. VICKERS: No.

MS. LEWIS: Okay. You're replying yes or
no, and we're at the point in the agenda where we're
asking the question to the members, are you aware of any
facts, situations, or reasons which you feel may
disqualify or otherwise make it improper for you to hear
and deliberate on any of the applicants scheduled to be
reviewed today? Your answer would be yes or no.

MR. VICKERS: No.

MS. MILLER: Okay, thank you.

Okay, Meghan, I'll turn it back to you.

MS. MILLER: Peter Cam.

MR. CAM: No.

MS. MILLER: Dennis Hollingsworth.

MR. HOLLINGSWORTH: No.

MS. MILLER: Nancy Millan. Jim Overton.
Will Roberts.

MR. ROBERTS: No, ma'am.

FOR THE RECORD REPORTING, INC.850.222.5491
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MS. MILLER: Becky Smith. Joe Tedder.

MR. TEDDER: No.

MS. MILLER: Janice Warren.

MS. WARREN: No.

MS. LEWIS: Do any Committee members have
anything they wish to discuss about the applicants'
credentials?

PUBLIC COMMENT PERIOD

MS. LEWIS: Does the public have any

comments on any of the applicants?

If you are attending by telephone, please send us

an email so we can recognize you. Again, that email
address 1is ptotraining@floridarevenue.com.
Jenna, have we received any emails?
MS. HARPER: No, we have not.
MS. LEWIS: Thank you.

VOTE TO RECOMMEND THE APPLICANT LIST

MS. LEWIS: Hearing no additional comments

or discussion of the credentials, the Committee will now

vote on consideration of the applicant 1list.

Do I have a motion for recommendation of the
applicants? Please state your name when making your
motion.

MR. VICKERS: Bruce Vickers, making a

motion.

FOR THE RECORD REPORTING, INC.850.222.5491
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[Committee member motions to recommend all applicants.]

MS. LEWIS: Okay, I have a motion by Bruce

Vickers. Do I have a second?

MR. ROBERTS: Will Roberts.

MS. LEWIS: Thank you. We have a second by

Will Roberts.

[Committee member seconds.]

MS. LEWIS: All those in favor indicate by

saying aye.

[Ayes]

MS. LEWIS: All opposed indicate by saying

nay.

[Nays]

MS. LEWIS: Let the record reflect that the

Committee has recommended all applicants for
certification.

Congratulations to the new Certified Florida

Collectors and Certified Florida Collector Assistants.

The professional designees will receive documentation
their certification from the Department.
ADJOURN
MS. LEWIS: That concludes today's agenda
for the Certified Florida Collector Admissions and
Certifications Committee meeting.

Again, thank you very much for your leadership

of

FOR THE RECORD REPORTING, INC.850.222.5491
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and service today on the Committee. Have a good
afternoon. We are adjourned.

(Whereupon, the meeting was concluded at 3:10 p.m.)

FOR THE RECORD REPORTING, INC.850.222.5491
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CERTIFICATE OF REPORTER

STATE OF FLORIDA)

COUNTY OF LEON)

I, Samantha Adams, Court Reporter, certify that

I was authorized to and did stenographically report the

following meeting, and that the transcript is a true and

complete record of my stenographic notes.

I further certify that I am not a relative,
employee, attorney, or counsel of any of the parties,
nor am I a relative or employee of any of the parties'
attorney or counsel connected with the action, nor am I

financially interested in the action.

DATED this 21st day of OCTOBER, 2024

Sararetta Adans

SAMANTHA ADAMS, Court Reporter

FOR THE RECORD REPORTING, INC.850.222.5491
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS

CERTIFIED FLORIDA COLLECTOR

AMY COLLINS

CERTIFIED FLORIDA COLLECTOR ASSISTANT
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Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Amy Collins
Previous Name(s)(if applicable):
Documentation Included:

County: Hendry | Job Title: Tax Collector
Certification Requested: | Certified Florida Collector
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/07/25 To: Present
From: 9/28/98 To: 8/28/21

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course
Total Hours 270 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
N. 10/21
Application for Rule 12D-16.002, F.A.C.

Effective 10/21

Florida Professional Certification Page 102
Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Amy Collins

Business email address: amy.collins@hendrytaxcollector.org Business phone number: gaa o7 sog0

Job itle: Tax Collector

Employed by: giocted Tax Collector for Hendry County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hendry County Tax Collector

Your Title: Tgx Collector Employment Dates: January 7, 2025
Employer: | e County Tax Collector
Your Title: SR Customer Service Specialist Employment Dates: 0g/28/1998 - 08/28/2021

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0043C|CPM Levels 1 -8 (30 hrs. per |eve|) 240 TC-0036C | TCC-503 Collection and Distribution of Property Taxes & Spec Assessm 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Digitally signed by Amy Collins Date:
Amy Collins Date: 2025.01.06 12:46:25 -0500 | - /07/2024




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Che State of Floride

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

CERTIFY THAT

Amy Collins

HAS SATISFACTORILY COMPLETED ALL OF THE REQUIREMENTS
IN THE SUPERVISORY MANAGEMENT CURRICULUM
OF THE FLORIDA CPM PROGRAM FOR THE
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The State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Amy L. Collins

THE DESIGNATION OF

ertified Puchlic Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO APPERTAINING IN TESTIMONY
WHEREOF WE SUBSCRIBE OUR NAMES AND AFFIX THE SEALS OF THE STATE OF FLORIDA AND
THE FLORIDA STATE UNIVERSITY

August 2011

= 4,;4’&,.;..__

GOVERNOR ' P SIDENT '

DIRECTOR ' VICE PRESIDE g b




Congratulations,

Amy Collins

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

December 9, 2024
30 credit hours

=8 Deparmwent oF Revenue

FLORID




FLORIDA DEPARTMENT Of STATE

RON DESANTIS CORD BYRD
Governor Secretary of State

November 20, 2024
The Honorable Amy Collins

1030 Muriel Boulevard
LaBelle, FL 33935

Account Number: 40165

Dear Ms. Collins,
Congratulations on your election as Tax Collector, Hendry County.

Pursuant to section 114.05, Florida Statutes, enclosed is your commission.

Sincerely,

i

Secretary of State

R.A. Gray Building ° 500 South Bronough Street ¢ Tallahassee, Florida 32399
850.245.6500 ¢ 850.245.6125 (Fax) DOS.MyFlorida.com



In the Name and by the Authority of the

STATE OF FLORIDA

1, Ron DeSantis, Governor of Florida, by virtue of the authority vested in
me by the Constitution and Laws of this State, do hereby commission

Amy Collins
who was duly elected on the Fifth day of November, A.D., 2024, to be

Tax Collector,
Hendry County

for a term beginning on the Seventh day of January, A.D., 2025, until the
First day of January, A.D., 2029, according to the Constitution and Laws
of the State and in the Name of the People of the State of Florida to have,
hold and exercise the said office, and all the powers and responsibilities
appertaining thereto, and to receive the privileges and emoluments thereof
in accordance with the law.

In Testimony Whereof, I do hereunto set my hand
and cause to be affixed the Great Seal of the State,
at Tallahassee, the Capital, this the Twentieth day
of November, A.D., 2024, and of the Independence
of the United States the Two Hundred and Forty-
Ninth year.

éate @Jemor of Florida

ATTEST:

Secretary of




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Christopher Bennett
Previous Name(s)(if applicable):
Documentation Included:

County: Osceola | Job Title: Assistant Branch Administrator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/08/14 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
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i i Rule 12D-16.002, F.A.C.
Apphcatlon for o Effective 10/21

Florida Professional Certification Page Ti2
Property Tax Oversight Certification and Training

PARTMENT OF Revenye

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Appiication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training__RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Bhrlstepher BsmEs

Business email address: ‘ Business phone number:407n742_4000

cbennett@osceola.org

Job t'“e:Assistant Branch Administrator

Employed L County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser [ certified Florida Evaluator [ Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:9sceola County Tax Collector

Your Title: pssistant Branch Administrator | Employment Dates: g5,08/2014 - Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course, If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

pe below. Attach a copy of the license,

No. Course Title Hours No. Course Title Hours
TC-0040C TCC501 - Duties & Responsiblities 30 TCC0036C| TCC503 - Collection and Distribution 30
TC-0041C| TCC502 - Management of a Florida TC Office 30 TC-0042C | TCC504 - Collection of Licenses, Taxes & Fees 30
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement, | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: LV Date:
\_lgna ure \j\)\% ate I,’]’25




The Florida Department of Revenue {Department)
provides training and certification for Florida

o county property appraisers and employees

« county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

« an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadasfral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e 2 minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department's
Certification and Training webpage
https:Hﬂoridarevenue.com/propertylPages/Cofﬁcia!_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department's
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Christopher Michael Bennett

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

Depaprmeat or Revenor




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Christopher Michael Bennett

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

Depawrmezir or Revsuoe

=2 Ders




The Florida Department of Revenue
Property Tax Oversight, Certification and T raining Team

Certifies that

Christopher Michael Bennett

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S

OFFICE

Course Number: TC-0041C

October 23, 2024
30 credit hours

EPARTIENT OF Revenve

iiv\i
s 4

FLORIDA




Congratulations,

Christopher Michael Bennett

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

January 7, 2025

30 credit hours iﬁa




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Nathaniel Lee Blair
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/25/19 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professionat certification, you must complete a separale application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Cetrtification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information -

Agpplicant's name (as you would like it to appear on the certit‘"ic:ata):Nathaniel Lee Blair

Business email address: Business phone number: 541855 g121

Nathanb@waltontaxcollector.com

Job title: Cuslomer Service Representative

Employed by: Walton County Tax Collector's Office

I'have completed the required hours of approved courses and passed any required examinations for the certificafion,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Ceriified Florida Evaluator D Certified Cadastralist of Florida
D Cerlified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initia certification, list at least two years’ experience ina .
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Depariment of Revenue (attach additionai
PEQE;S as netrgastsary). If you are applying for recertification or for reinstatement, provide your current employerand: =
empioyment aaies. s RIEEE R : B L T

Employer: walton County Tax Collector's Office

Your Title: customer Service Representative Employment Dates: g3/25/2019 - current date
Employer:
Your Title: Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification,or -~ "
reinstatement for which you are applying (altach additional pages as necessary). Attach documentation verifying completion -
of each approved course. If you are substituting your Certified Residential Appraiser license or Cerlified General Appraiser -
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license . .
type below. Attach a copy of the license. - e D T T T

No. Course Title Hours No. Course Title Hours
TC-0040C Duties and Responsibidities of Florida Tax Colleclors 30 TC-0036C Colaction and Disirbion of Property Tarss and Special Asssssmarts 30
TC-0041C | Leadership and Management Skis in a Florida Tax Coliector's Office 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30

Applicant Signature T s B O

I am requesting approval for Florida professicnal certification, recertiﬁcétion, or r'eiris"t'étémént. | certify that ail of the

information provided pn this form and any ql{%ibhmen%f are true and correct to the best of my knowiedge.

Signature:v \WMWM Date: I O Zﬂ 24__

1Y s




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nathaniel Lee Blair

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours
FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nathaniel Lee Blair

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Congratulations,

Nathaniel Lee Blair

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

September 13, 2024
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nathaniel Lee Blair

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

October 23, 2024 | FLORIDA

30 credit hours




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Leanda Byron

Previous Name(s)(if applicable):

Documentation Included:

County: Hillsborough | Job Title: Supervisor

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 112/01/24

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 11/04/13 To: Present

From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
Total Hours 113 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes: Total hours: 121.08




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Leanda Byron

Previous Name(s)(if applicable):

Documentation Included:

County: Hillsborough

| Job Title: Supervisor

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 112/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 11/04/13 To: Present
From: To:

Course Information

Course Name

Hours
Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course

Total Hours 8.08 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Leanda Byron

Business email address: Business phone number: 813.635.5224

byronl@hillstax.org

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:] Certified Florida Evaluator |___| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: gypervisor Employment Dates: 11/04/2013 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0041( TCC502 Management of a Florida Tax Cd 30 TC0042C TCC504 Collection of Licenses, Taxes, ar 30

TC0040( TCC501 Duties and Responsibilities of FL| 30 TC0038C TCCO002 Effective Decision Making in the 10

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information provided orythis form and any attachments are true and correct to the best of my knowledge.

Signature: CﬁMw %}nﬂ,\_ Date: ]Q’{DZ)I/Q‘]L
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Property Tax Oversight Certification and Training

certification must complete an Application for Florida Professional Certification. |f you are applying for more than one s
professional certification, You must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue. coma’propertnyages/CofﬁciaI_Training__RegistrationAndPayment.aspx
Reason for Applying |
Initial Certification - $25 fee [] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ d like it t t ificate):
Pplicant's name (as you would fike | © appear on the certificate) Leanda Byron

Business email address:

LJob title:

byroni@hillstax.org ’ Business phone number: g+ oo

Supervisor

LEmployed by: Hillsborough County Tax Collector

I have completed the required hours of af)proved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[ Certified Fiorida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a ]
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
Pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates,

Employer: Hillsborough County Tax Collector

Your Title: g nervisor Employment Dates: 11/04/2013 to Present
Employer:

Your Title: Employment Dates:

No. Course Title Hours No. Course Title | Hours
TCUOSQ(’ TCCO003 Customer Service Training 5 TC0018Q CDL 2024 Module 1 - Intro to CDL LicensiJ 25

TCO001 ij CDL 2024 Module 2 - Overview of the CD| .75 TCOO20q CDL 2024 Module 3 - CDL Knowledge Te’ .75

Applicant Signature

L_l am requesting approval for Florida professional cerfification, recertification, or reinstatement, | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Date:
| %/ 0 »5/ a4

Signature:
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Property Tax Oversight Certification and Training

Property Tax Oversight Certification and Training Online Registration at
http:ffﬂoridarevenue.com!propertnyagestofﬁcial_Training_RegistrationAndPayment.aspx

[Feason for Applying

Initial Certification - $25 fee [ Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant information

Applicant's name (as you would like it to appear on the certificate): Leanda Byron

Business email address:

byroni@hillstax.org [ Business phone number: g+ o

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of af)proved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser l:] Certified Florida Evaluator D Certified Cadastralist of Florida
':l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Coliector

Your Title: ypervisor Employment Dates: 11/04/2013 to Present
Employer:
Your Title; Employment Dates:

pe below. Attach a copy of the license,

No. Course Title Hours No. Course Title Hours |
TC0021( CDL 2024 Module 4 - CKE End-of-Coursg .75 TC0005C Birth Certificates .50
TCOODBd Canadian Birth Certificates, Driver,andV{ .75 TCOO13q People and Actions 75
Applicant Signature

lam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature;

L ?Huuwlfr qu?“m - i“{/%/ aY
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _] Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): . Byron

Business email address: Business phone number: 813.635.5224

byroni@hillstax.org

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hijlsborough County Tax Collector

Your Title: gypervisor Employment Dates: 11/04/2013 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO0012¢( Military ID Cards .50 TC0011C Mexican Documents .75
TCO0010¢ Introduction to Fraud 1.00 |TC0009( Introduction to Covert Features 75
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided o this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
g %mwh, ?wm\/ \Moa/aq
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one o
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridareven ue.comfpropertyfF’ages!Cofﬁcial__Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Leanda Byron

Business email address: Business phone number: 813.635.5224

byroni@hillstax.org

Job title; Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

l:] Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: Supervisor 1 Employment Dates: 4 1/04/2013 to Present
Employer:
Your Title: ' Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional Pages as necessary). Attach documentation verifying completion
of each approved course, If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0002( Driver Licenses and ID Cards 75 TC0001d Counterfeits and Alterations .75
TC0014¢ Security Features 1.00 | TC0007d Canadian Travel, Citizenship, and lmmigq 1.00

Applicant Signature
I am requesting approval for Florida professional ceriification, recertification, or reinstatement, | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: &m%w{‘v ,P)jra A Date: I &r /0 })I /Q y
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): i eeneByron

Business email address: Business phone number: g3 gaz £9oy4

byronl@hillstax.org

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I____I Certified Florida Evaluator L—_I Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your Initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: hijisborough County Tax Collector

Your Title: ypervisor Employment Dates: 11/04/2013 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0015( Social Security Cards .50 TC0016C Travel Documents 75
TC0017 US Immigration Documents .75 TC0003C Vehicle Identification Documents @83

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this ferm and any attachments are true and correct to the best of my knowledge.

Signature: CQ@M/\/\D(«V ’P%/_\\) A Date: |9“/0 Q)T/%Lf
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The Florida Department of Revenue
Property Tax Oversight, Certificalion and Training Team

Cerlifies that

|| Leanda Byron
has successfully compleled

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Y

e

Course Number: TC-0041C ﬁ%
A

Oclober 4, 2024 FLORIDA
20 credit hours

The Florida Departinent of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Leanda Byron
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES i’

Course Number: TC-0042C

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Leanda Byron

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

wwor o buer

February 27 - March 1, 2024
30 credit hours

on completing

TCC ooz - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

T -

Qctober 28, 2024
10 credit hours I
FLOREDA

June 21-24, 2022 | i
30 credit hours FLORIDA
— — —
Congratulations,
Leanda Byron '

FLORIDA
Il Congratulations,
Leanda Byron

on completing

TCC o003 - CUSTOMER SERVICE TRAINING

Course Nunber: TC-0039C
i
»
i
3

FLORIDA

on

November 27, 2024
5 credit hours

“iLearn

S pertilieste o a9

LEANDA BYRON
for The s counfid comgetion Gl
AAMVA CDL 2024: Modulé 1 - Intraduction to CDL Licensing

by Eaterinad Teanwng

3 My JINOGes

TC 0018C

Dote of Cowrse Cornpletion: 3/6:2024




FLHSMV

e e LT | O s by

iLearn

This cemifrcare s twordad 2o

LEANDA BYRON

e the miceesal completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests
try E>zeerat Training

0 Hours 43 Birnes

Detr of Ceurse Compdrtion: 3/7/2024

FLHSMV ~ iLearn

oy
D L L T e R )

Fisy ciheire f panria 19

LEANDA BYRON

for tie ux covfuf compieton of

AAMVA CDL 2024: Madule 3 - CDL Knowledge Tests Overview

oy Entarnis Traseig

O Haury &3 Mansyt

-C 0022C

Duote of Coswse Completion: 3/7/2024

[ FLHSMV iLearn

| ot A
|

|
‘ Tt seetfnte o auerdnd ko

LEANDA BYRON
| Jae 1t suessod comsetion o
AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

| By Esserrt dracing

O boun 45 Meuses

| 17 CooZ! C

|| Date of Cowrsc Completion: 3/3/202%

FLHESMV

f

f am s ran vincus

iLearn

Narme mcumir san 1y

Tha cortfanite o doadad 1o

LEANDA BYRON
for the successful completion of
AAMVA FDR 2024: Birth Certificates
by Extemal Traimng

0 Hours 30 Mimutes

TC pooSC

Date of Course Compietion: 3(7/2024

iLearn

This cortifcate is owarded to

LEANDA BYRON
for the sucrrnll ixepetion of
AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Trdevng

0 Henws 45 Mimcurt

10 ool

Dete of Courre Completine 1:7/5004

FLHSMV

o mam vearia

iLearn

Fi8 M ucuwtr Sat

This certficute is awunded to

LEANDA BYRON
for the suzcesiful compleian of
AAMVA FDR 2024: People and Actions

by External Traming

0 Hours 45 Minutes.

<C (0i3C

Datw of Course Completinn: 3/2612024
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iLearn

This certificote is oworded ta

LEANDA BYRON
for the successful completion of
AAMVA FDR 2024: Military ID Cards

by External Traming

0 Hours 30 Minules

4Cob AL

Date of Course Completion: 3/26/2024

FLHESMV

uv-mmu«uvumv ’f§‘-u wotox renicts

iLearn

This certificate is awarded to

LEANDA BYRON

for the successful completion of

AAMVA FDR 2024: Mexican Documents
by External Training

0 Hours 15 Minutes

TC001 10

Date of Course Completion: 3/26/2024

iLearn

e
FLDAIDA AIGHIAT 3AILIT | 4MO MOYZR FIMICLLS

£

This certificote 1s cworded o

LEANDA BYRON

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud
by Exiesnal Tranning

1 Hours 0 Minutes

1C DD

Date of Course Completion: 3/26/2024

FLESMV

[N {gummworon vimares

iLearn

Thia cerpficate it owondod o

LEANDA BYRON

for the successful complenon of

AAMVA FDR 2024: Introduction to Covert Features
by Extemal Trawning

0 Houts 45 Minutes

700G

Date of Course Completion: 3/26/2024

FL=SMV

1romion i sar1 v § Ao Hotm st

iLearn

This certificote is awarded to

LEANDA BYRON

for the successfut completion of

AAMVA FDR 2024: Driver Licenses and ID Cards
Uy External Training

0 Hours 45 Minutes

TCO0AL

Date of Course Completior: 3/12/2024

iLearn

This cerficare is awarited ro

LEANDA BYRON

fur tha successfo! completion of

AAMVA FDR 2024: C feits and Al

Ly Extenal Training

O Hours 45 Minntes

T oot C

Date of Course Completion: 3/12/2028




iLearn

Thi ceriiate © ovrded fo

LEANDA BYRON
for the successful completion of
AAMVA FDR 2024: Security Features
Ly Exteans! Tramng:

1 bignrs [ Mo,

T DOIHC

Duve of Course Compirtion: 5/26/2024

iLearn

This Levisfeete i demisiad fe

LEANDA BYRON

Jor the wieiesshl complinon of

AAMVA FDR 2024: Canadian Travel, Citi. hip, and igration Docs

b Eccomal Trirng

1 Himr O M

Date of Course Comptetion: 3/26/2024

iLearn

This erelicute (s ey te

LEANDA BYRON
Jor the successful completion of
AAMVA FDR 2024: Social Security Cards

by Eaternal Traming

0 Hours 30 Minutes

TCoISC

Doty of Course Completion: 3/12/20124

1268 35 mortote BASLTS 4 AND 1708 eRTCLTS

*

Fixx certificate « awarded ta

LEANDA BYRON
fur the successful campienon of
AAMVA FDR 2024: Travel Documents

by External Training

@ Hours 45 tutes

Tl

Date of Course Completion: 3/26/2024

FL:SMV

1633 dgrwr 54 A 0TON T LT

iLearn

Tha certrfiente 1s oworded! (o

LEANDA BYRON
for the succersful completion of
AAMVA FDR 2024: US Immigration Documents

by bxternal Training

0 Rours 45 Minutes

7C wIC

Date of Course Completion: 3726/2024

FLESMV

FoRO un fas ‘,‘qruc Y108 VT §§

iLearn

Ihis cartificate is ewarded to

LEANDA BYRON
fat the saccessful comptenon of
AAMVA FDR 2024: Vehicle tdentification Documents
by External Traming

0 Heaurs 50 Minutes

TV0d

Date of Course Completion: 3/12/2024




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Arletty Morffi Castro

Previous Name(s)(if applicable):

Documentation Included:

County: Hillsborough | Job Title: Supervisor

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 02/26/18 To: Present
From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments

90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 114.25 _

Committee recommends certification: | [ | ‘ Yes

Notes: otal Hours = 121.08




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Arletty Morffi Castro

Previous Name(s)(if applicable):

Documentation Included:

County: Hillsborough

| Job Title: Supervisor

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 02/26/18 To: Present
From: To:

Course Information

Course Name

Hours

Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.83 Attended Course

Total Hours 6.83 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to a on th rtificate):
R (asy ! ppear e certificate) Arletty Morffi Castro

Business email address: Business phone ngmber: 813.635.5228

morfficastroa@hillstax.org

Job title: s .
upervisor

EmpleySHiog: Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |___| Certified Cadastralist of Florida
[ certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: gypervisor ' Employment Dates: 92/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0005( Birth Certificates .50 TC0006( Canadian Birth Certificates, Driver, and V§ .75
TC0007( Canadian Travel, Citizenship, and Immigr; 1 TC0018C CDL 2024 Module 1 Introduction to CDL L}  2.50
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

[ | u// /:20;24/

\

RECEIVED
NOV 19 2024

Florida Dept of Revenue
Froperty Tax Oversight
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to ear on the certificate):
2 (asy I i : ficate) Arletty Morffi Castro

Business email address: Business phone number: 813.635.5228

morfficastroa@hillstax.org

Job fitle: Supervisor

Employed by: jiyshorough County Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: gypervisor Employment Dates: 92/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0019( CDL 2024 Module 2 - Overview of the CD 75 TC0020d CDL 2024 Module 3 CDL Knowledge Test .75
TC0021( CDL 2024 Module 4 - CKE End—of-Coursel 15 TC0001Q Counterfeits and Alterations 75

Applicant Signature
[ am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

W2 1)1 2024

<§
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ _| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
PP (asy o : figate) Arletty Morffi Castro

Business email address: Business phone number: 813.635.5228

morfficastroa@hillstax.org

Job title: Supervisor

Employed bY: yiyshorough County Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser ] Certified Florida Evaluator [ 1 certified Cadastralist of Florida
l:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: sypervisor - Employment Dates: 92/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0008( Internal Fraud for Staff .75 TC0009C Introduction to Covert Features .75
TC0010( Introduction to Fraud 1 TC00110 Mexican Documents .75
Applicant Signature

[ am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

.){4%_, /1 2024
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬂciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
R (asy pRSAro certificate) Arletty Morffi Castro

Business email address: Business phone number: 813.635.5228

morfficastroa@bhillstax.org

Job title: Supervisor

EmP'°V¢d by: Hillsborough County Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[1 certified Florida Appraiser ] certified Florida Evaluator [1 certified Cadastralist of Florida
] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: gypervisor | Employment Dates: 92/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0012¢ Military 1D Cards .50 TC0013C People and Actions 75
TC0014( Security Features 1 TC0015C Social Security Cards .50
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: :ﬁ; . Date: ” /)7 /029 2

-ﬂ
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Fiorida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee l____l Annual Recertification - $5 fee |:] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
L (A5 PP cate) Arletty Morffi Castro

Business email address: Business phone number: 813.635.5228

morfficastroa@hillstax.org

Job title: Supervisor

Employed by: | jiis10rough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator El Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ If you are applying.for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: gypervisor Employment Dates: 92/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. ;, Course Title Hours No. Course Title Hours
TCOO1'$G Travel Documents .75 TC0017¢ US Immigration Documents 75
TC0003( Vehicle Identification Documents .83
Applicant Signature '

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: EE ‘ Date: ”/’/_

=<
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Arletty Morffi Castro

Business email address: Business phone number: 813.635.5228

morfficastroa@bhillstax.org

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [1 Certified Florida Evaluator [ Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. -

Employer: Hillsborough County Tax Collector

Your Title: gypervisor Employment Dates: 92/26/2018 to Present
Employer: :
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0041( TCC502 Management of a Florida Tax Cg 30 TC0037C TCCO001 Bankruptcy 15

TC0036( TCC503 Collection & Distribution of Propg- 30 TC0042Q TCC504 Collection of Licenses, Taxes, ar] 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Q ) Date: ” // é’?@ ,?7'

-



Certifies that

Arletty Morffi Castro

has sucecessfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C !
i

Septewmber 18-21, 2023

« X i ¥ 3
30 credit hours FLORIDA

— — — = —— — —— — —
The Florida Department of Revenue l Congratulations,
Property Tax Oversight, Certification and Training Team

Congratulations,

Arletty Morffi Castro

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

Qctober 31, 2024
30 credit hours K

ey e

FLORIDA

Arletty Morffi Castro

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 8, 2024
15 credit hours

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Tean

Certifies that

Arletty Morffi Castro

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
50 credit hours

Srasrey o berm

FLORIDI

=

FL=SMV

4 0mmme oy WAITTE | 10N atICHL

iLearn

This certificare is awarded tc

ARLETTY MORFFI CASTRO
far the successful campletion of
AAMVA FDR 2024: Birth Certificates

Ly Extemal Training

0 Hours 30 Minutes

TC-0005C
Date of Caurse Completion: 3/6/2024

FLHESMV

ona oerar sapfTT o oron v

iLearn

This cestificote (s uworded tu

ARLETTY MORFICASTRO
for the successful completion of
AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Traming

0 Hours 45 Minules

TC-0006C
Date of Course Completion: 3/25/2024




iLearn

A0 oM HRECLES

This certificate is awarded to

ARLETTY MORFICASTRO

far the successpl campletien nf

AAMVA FDR 2024: Canadi hi

Travel, Citi p. and Immigration Docs

by External Traning

1 Hours 0 Minules

TC-0007C

Date of Course Completion: 3/25/2024

iLearn

This cenificate s awarded to

ARLETTY MORFICASTRO

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests
by External Training

0 Hours 45 Minutes

TC-0019C

Date of Course Completion: 6/5/2024

FLHSMV

FLaBma MCHWAY S4STE | A MOTOM VIN RS

iLearn

This certificate is owarded tc

ARLETTY MORFICASTRO
for the siccessful compiction af
AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by Extamal Training

2 Hours 30 Minutes

TC-0018C

Date of Course Complelion: 65/5/2024

iLearn

This ceitificate s avarded to

ARLETTY MORFICASTRO

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

I Houws 45 Minules

TC-0020C

Date of Course Completion: 6/10/2024

FL=ESMV

"
1 mGe MEATAT SAREIT £ 01 9% YOELES

iLearn

That certifwant o oworded 2

ARLETTY MORFICASTRO
for the successful completion of
AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Mirutes

TC-0021C

Date of Course Completion: 6/10/2024

FLHESMV

! o
Tt et a7 s oram s

iLearn

This ceruficate is awarded to

ARLETTY MORFICASTRO
for (he suLcessful cormpletian of
AAMVA FDR 2024: Counterfeits and Alterations

fy Extemnal Training

0 Hows 45 Minutes

TC-0001C

Date of Course Completion: 3/27/2C24




FLESMV

PLGRAA rowNaY SATLTY | e 4070R YDUCLES

iLearn

This certificate is awarded (0

ARLETTY MORFICASTRO

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff
by Exteraal Training

0 Hours 45 Minutes

TC-0008C

Date of Course Complation: 5/28/2024

FL=HSMV

LoRIE ereiar $44810 | 280 matoR VRCLIL

iLearn

This certificate fs awarded (3

ARLETTY MORFICASTRO

for the successful rompletion of

AAMVA FDR 2024: Intraduction to Covert Features
by Extemal Training

0 Hours 45 Minutes

TC-0009C

Dale of Course Completion: 4/17/2024

FL=SMV

P ey T s orem v

iLearn

This certificale is owarded (o

ARLETTY MORFICASTRO

for the successful completion of

AAMVA FDR 2024: Intraduction to Fraud
by External Training

1 Hours D Minutes

TC-0010C

Date of Course Completion: 4/18/2024

FL=SMV

Fuomma pagsvERY LATEYY | 48D NDOP TTRELES

iLearn

This cerlifitate is awurded (v

ARLETTY MORFICASTRO

for the sticcessful completion of

AAMVA FDR 2024: Mexican Documents
by Extemal Traimng

0 Hours 45 Minutes

TC 0011C

Date of Course Completion: 4/18/2024

FLESMV iLearn

Lea s AT 5, 00 e om YEMCAED

Thus cerlificate is awurded (o

ARLETTY MORFICASTRO

far the successful completion of

AAMVA FDR 2024: Military ID Cards
by External Training

0 Hours 30 Minules

TC-0012C

Date of Course Completion: 4/18/2024

FL:SMV

Lo rtuTAY EARITY % a5 Mo108 spwELES

iLearn

This certificate is owarded to

ARLETTY MORFICASTRO

for the sisccessjid completion of

AAMVA FDR 2024: People and Actions
by Extenal Training

0 Hours 45 Miute

TC-0013C

Date of Course Completion: 4/18/2024




FLXESMV

FLONBA MY e, w0 poran yEvctes

iLearn

This cermificate is awarded (6

ARLETTY MORFICASTRO

[for the sitccessful completion of

AAMVA FDR 2024: Security Features
by External Training

1 Houls 0 Minutes

TC-0014C

Date of Course Completion: 5/8/2024

FLE SMV

umnm:uuv 4B ROTON TURCLY

iLearn

Tius certificate 1s owarded to

ARLETTY MORFICASTRO

for the successful completian of

‘AAMVA FDR 2024: Social Security Cards
by Esternal Training

@ Hours 30 Minules

TC-0015C,

Date of Courte Completion: 5/20/2024

FL=SMV

rons ‘umumv 440 woTom oL

iLearn

This cernficate is awantert ta

ARLETTY MORFICASTRO

for the successfuf completion of

AAMVA FDR 2024: Travel Documents
by External Training

0 Hourfs 45 Minutes

TC-0016C

Date of Course Completlon: 5/23/2024

FL=SMV

L

iLearn

This certificate is aworded to
ARLETTY MORFICASTRO
for the succussful completion af

AAMVA FDR 2024: Vehicle Identification Documents
by Extemal Training

0 Hours 50 Minutes

TC-0003C

Date of Course Campletion: 5/28/2024

FLHSMV

Lt b BATETY | At i 4T

iLearn

This certificate is owarded to

ARLETTY MORFICASTRO

for the siccessful comnpietion of
AAMVA FDR 2024: US Immigration Documents

by External Tiainmg

0 Hows 45 Minutes

TC-0017C

Date of Course Comnpletion: 5/28/2024




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jennifer Castro
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Cheif Deputy Tax Collector
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 101/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/22/21 To: Present
From: 4/16/01 To: 1/5/20

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

icant — — :
Applicant’s name (as you would like it to appear on the certificate) Jennifer Castro

Business email address: Business phone number: g 14 gap 5054

castro@hillstax.org

Job title: opief Deputy Tax Collector

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator [:] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: Chief Deputy Tax Collector Employment Dates: 02/22/2021 to Present
Employer: Hilisborough County Tax Collector
Your Title: 4R Director Employment Dates: 94/16/2001 to 01/05/2020

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0040( TCC501 Duties and Responsibilities of FL 30 TCO0036(C TCC503 Collection & Distribution of Prope| 30
TC0042( TCC504 Collection of Licenses, Taxes, ar| 30 TC0032( TCCO001 Bankruptcy 15
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signatyses X ate:
(”%n]/\ W Dh/! CNOUE
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ ike it the certificate).
pplicant's name (as you would like it to appear on the certificate) Jennifer Castro

Business email address: Business phone number: 813.635.5254

castro@hillstax.org

Job title: et Deputy Tax Collector

Employed by: | jiyshorough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[1 Certified Florida Appraiser ] certified Florida Evaluator 1 certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: Chief Deputy Tax Collector Employment Dates: 02/22/2021 to Present
Employer: Hilisborough County Tax Collector
Your Title: 4R Director Employment Dates: g4/16/2001 to 01/05/2020

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0038( TCCO02 Effective Decision-Making in the 10 TC0039( TCCO003 Customer Service Rep 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provadeg:_ on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Castro

has successfully completed

TCC 504 - COLLECTION OF LICENSES,

Course Number: TC-0042C "
June 16-21, 2023 i
30 credit hours FI.GRIDJ;

Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Castro
l has successfully completed

TCC 501 - DUTIES RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours

FLORID:

TAXES, AND FEES

Congratulations,

Jennifer Castro

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Nuimnber: TC-0036C

on

September 7, 2024
30 credit hours

FLORIDA

:
}

The Florida Department of Revenue .

3
H
A
A

Congratulations,

Jennifer Castro
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

o1l

June 19, 2024
15 credit hours

Congratulations,

Jennifer Castro
on completing

TCC o002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

1

H

November 10, 2024 i
10 credit hours X
FLORIDA

Congratulations,

Jennifer Castro
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Cotrse Number: TC-po39C

on

December 5, 2024
5 eredit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Joanne Chery
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/29/07 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Trainrﬂ@”"y Tax Oversight

PARTMENT OF Revenue

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
Joanne Chery

Business email address: cheryj@hillstax.org Business phone number: 813.635.5210 ext 5444

Job title: ~ i omer Service Rep

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [ Certified Florida Evaluator [ Gertified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: customer Service Rep Employment Dates: (1/29/2007 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0042¢ TCC504 Collection of Licenses, Taxes, ar 30 TC0041d TCC502 Leadership and Management SK 30

Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: g)é/’ Dat;:é]/%/él—(‘,_/‘
7

) |



g DR-4001
. . ] N. 10/21
= _ APP|IC_‘<1_t|°“ for o haa e s
E Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you Id like it to a r on the certificate):
ppli (as you wou i ppea e ic )Joanne Chery

Business email address: cheryj@hillstax.org Business phone number: 813.635.5210 ext 5444

el Customer Service Rep

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: cystomer Service Rep Employment Dates: (1/29/2007 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified Generai Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0037¢ TCCO001 Baﬂkruptcy 15 TC0038(C TCCOO02 Effective Decision-Making in the 10
TC0039¢ TCC003 Customer Service Training 5 TC0036C TCC503 Collection and Distribution of Prg 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date: /0/»71/?_'7/




pr— —— — *—__l—l
Congratulations, Congratulations,
Joanne Chery Joanne Chery
on completing on completing
TCC o001 - BANKRUPTCY TCC 002 - EFFECTIVE DECISION-MAKING
Course Number: TC-0037C IN THE WORKPLACE

Course Numbei: TC-0038C

on
on ]
7 !

Angust 24, 2022

15 credit hours ﬁ November 13, 2023 iﬁj [I
o 10 credit hours FLORIDA

gy Y

Congratulations, Congratulations,
Joanne Chery
Joanne Chery ,
on completing
on completing TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS
TCC 003 - CUSTOMER SERVICE TRAINING Course Number: TC-0036C
Course Number: TC-0039C -
on
April 2, 2024 x
February 15, 2024 i 30 credit hours =
5 credit hours H i
E FLORIDAR
A

The Florida Department of Revenue The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team Property Tax Oversight, Certification and Training Team

Certifies that Certifies that
Joanne Chery Joanne Chery
has successfully completed has suecessfully completed

TCC 504 - COLLECTION OF LICENSES, TCC 502 - LEADERSHIP AND MANAGEMENT

TAXES, AND FEES SKILLS IN A FLORIDA TAX COLLECTOR'S
Course Number: TC-0042C OFFICE

Course Number: TC-0041C

e Ber

June 24-27, 2024
30 credit hours

September 24, 2024 FLORIDA
30 credit honrs
e — e e

e




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Petular Karen Clarke
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Tax Record Specialist |1
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/01/01 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Florida Professional Certification Fan e

= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying ‘ g e
Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee
Applicant Information

Applicant's name (as you would like it to appear on the certificate): PETULAR KAREN CLARKE

Business email address: | Ap@MIAMIDADE. GOV BUSIDESY PUORE OUMBENigyy s 74007

Job title: rAx RECORD SPECIALIST Il

Employed by yyjami DADE TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

(] certified Florida Appraiser ] certified Florida Evaluator L] Certified Cadastralist of Florida
[ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates, s i e

Employer: piAMI DADE TAX COLLECTOR

Your Title: TAX RECORD SPECIALIST Il | Employment Dates:04/01/2001-PRESENT
Employer:

Your Title:

| Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or ‘
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. ) - ;

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001-BANKRUPTCY 15 TC-0038C|TCC 002-Effective Decision Making in The Workplace 10
TC-0039C| TCC 003-CUSTOMER SERVICE TRAINING 5 TC-0040C|TCC 501-Duties and Responsiblities of Florida Tax Collectors 30

Applicant Signature :

| am requesting approval for Florida professional certification, recenificatioh,.or reinstatement. | certify that all of the
information provigled on this form and any attachments are true and correct to the best of my knowledge.

Signature: a /m Dla{ef /uf/ M
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Florida Professional Certification Page 1 of 2

= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one L
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee
“Applicant Information '
Applicant’s name (as you would like it to appear on the certificate):

PETULAR KAREN CLARKE

Business email address;CLAP@MIAMIDADE.GOV Business phone number: 5z 375 4997

Job tille! tAx RECORD SPECIALIST Il

Employed by: \yami DADE TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [] Certified Florida Evaluator ] Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. ' ; : .

Employer: piAMI DADE TAX COLLECTOR

Your Title: TAX RECORD SPECIALIST II
Employer:

Your Title:

| Employment Dates: 04/01/2001-PRESENT

l Employment Dates:

Approved Courses - List each course you have successfully completed for the certification; recertification, or
reinstatement for which you are applying (attach additional pages as necessary), Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.’

No. Course Title Hours No.
TC-0041C| TCC 502-Management Of A Florida Tax Colleclor's Office 30 TC-0036C

Course Title Hours

TCC 503-Collection and Distribution of Property Taxes and Special Assessmenls 30

Applicant Signature

I am requesting approval for Florida profeséional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

=== ¥ Uondue Tif)oy




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

EPARTMENT OF Revenue

ﬁ

FLORIDA

=

Certifies that

®Petular Karen Clarke
has successfully completed
MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE

TCC 502, 30 Hours
September 18 - October 2, 2020




The Florida Department of Revenue ﬁ@

Property Tax Oversight, Certification and Training Team

Department oF Revenve

FLORiD

=

Certifies that

Petular Karen Clarke
has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours
February 22-26, 2021




Congratulations,

Karen Clarke

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 11, 2024
5 credit hours

=2 DeparTHENT 0F Revenus

FLORID




Congratulations,

Karen Clarke

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

May 16, 2024
15 credit hours

= DEpARTIRENT OF ReVENUE

FLORID




Congratulations,

Karen Clarke
on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

June 9, 2024
10 credit hours

FLORIDA




Congratulations,

Karen Clarke

on completing

TCC 503 - COLLECTION AND DISTRIBUTION

OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 14, 2024
30 credit hours

FLORID




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Kandy Davidge

Previous Name(s)(if applicable):

Documentation Included:

County: Charlotte

| Job Title: Technical Specialist Il

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 04/01/20 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:
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Florida Professional Certification Page 1of 2
Property Tax Oversight Certification and Training

EPARTMENT 0F REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appea th rtifi :
pp (asy i ppear on the certificate) KANDY DAVIDGE

Business email address: Business phone number: 041-743-4176

Kandy.Davidge@charlottecountyfi.gov

Job title: e cpNiCAL SPECIALIST I

Employed bY: oL ARLOTTE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:I Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: cHARLOTTE COUNTY TAX COLLECTOR

Your Title: TECHNICAL SPECIALIST II Employment Dates: 04/01/2020 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C | Tcc 503 - Cotiection and Distribution of Properly Taxes and Special Assessments 30
TC-0041C | TCC 502 — Management of a Florida Tax Collector's Office 30 TC-0042C | TCC 504 — Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Digitally signed by Kandy Davidge

. Date:
Kandy Davidge  oae 2004.10.14 16:35:21 -0a00 1071472024




Congratulations,

Kandy Davidge

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 17, 2022
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kandy Davidge

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024

30 credit hours :
FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kandy Davidge

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024

30 credit hours :
FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kandy Davidge

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 23, 2024 FLORID u
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Alessia E. Davidson
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Information Systems Analyst
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/28/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 504 - Collection of Licenses, Taxes and Fees Attended Course

90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training "

EPARTMENT OF REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Tcant e 5 :
Applicant’s name (as you would like it to appear on the certificate) P Y, .

Business email address: Business phone number: 4g0 0g 4747

adavidson@vctaxcollector.org

Job title: Information Systems Analyst

Employed by: oytfice of will Raberts, Volusia County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

’:l Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: il Roberts, Volusia County Tax Collector

Your Title: |nformation Systems Analyst Employment Dates: 9/28/2021 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0037C TCCO001 Bankru ptcy 15 TCO038C| TCC002 Effective Decision Making in Workplace 10
TC0039C TCCO003 Customer Service Training 5 TC0041C TC502 Leadership and Mgmt. Skills in FL Tax Collector Office 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . . Date:
2 Lbrzace Pavetasn 10/01/2024
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= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25 fee  [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Appli ; Id like i h ificate):
pplicant's name (as you would like it to appear on the certificate) Alessia E. Davidson

Business email address: Business phone number: 4g0 629 4747

adavidson@vctaxcollector.org

Job title: |, ormation Systems Analyst

Employed by: Office of Will Roberts, Volusia County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator [___| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: il Roberts, Volusia County Tax Collector

Your Title: |nformation Systems Analyst Employment Dates: g/28/2021 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0036C | TCC503 Collection & Distrubtion-Property Taxes 30 TC0042C| TCC504 Collection of Licenses, Taxes and Fees 30

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
° Lbpaace Davitasn 10/01/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Alessia E. Davidson

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours




Congratulations,

Alessia E. Davidson

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

October 18, 2023
15 credit hours




Congratulations,

Alessia E. Davidson
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

November 30, 2023
10 credit hours

FLORIDA




Congratulations,

Alessia E. Davidson
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 20, 2024
5 credit hours
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Congratulations,

Alessia E. Davidson

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

April 16, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Alessia E. Davidson
has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024 !men m
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Raimundo Delgado
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Assistant Tax Collector
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 112/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/14/22 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee |:] Annual Recertification - $5 fee |:] Reinstatement of Certification - $5 fee
Applicant Information

Applicant’s name u would like it to appear on the certificate):
PP (as yo 44 ) Raimundo Delgado

Business email address: Raimundo.Delgado@miamidade.gov Business phone number:
Job title:

Assistant Tax Collector

305-375-1387

Employed by: ptiami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[:I Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: miami-Dade County Office of the Tax Collector

Your Title: Assistant Tax Collector Employment Dates: 11/14/2022 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C | TcC 503 Collection and Distribution of Property Taxes and Special Assessments 30
TC-0041C | TCC 502 - Leadership and Management Skills in a Florida Tax Collector's Office 30 TC-0037C TCC 001 Bankru ptCy 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on-thisformand any attachments are true and correct to the best of my knowledge.

Signature: / / Z/ /

ate:
11/14/2024
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee El Reinstatement of Certification - $5 fee
Applicant Information

Applicant’s would like it to a the certificate):
pp name (as you ppear on the ¢ ) Raimundo Delgado

Business email address: Raimundo.Delgado@miamidade.gov Business phone number:
Job title:

Assistant Tax Collector

305-375-1387

Employed by Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[__—l Certified Florida Appraiser D Certified Florida Evaluator [:] Certified Cadastralist of Florida
l:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \iami-Dade County Office of the Tax Collector

Your Title: agsistant Tax Collector Employment Dates: 11/14/2022 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0038C| TCC 002 - Effective Decision Making 10
TC-0039C | TCC 003 - Customer Service Training 5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on-this form and any attachments are true and correct to the best of my knowledge.

Signature: = Date:
° // / ( 11/14/2024
/' .4
—

\,




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Raimundo Delgado

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023

30 credit hours FLORIDA




Congratulations,

Raimundo Delgado

on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

July 11, 2023
10 credit hours

=3 Deparrment oF Revenue

FLORID




Congratulations,

Raimundo Delgado

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 11, 2023
5 credit hours

FLORID




Congratulations,

Raimundo Delgado

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

August 13, 2023
15 credit hours

o= DepnrTwent oF Revenue

FLORID




Congratulations,

Raimundo Delgado

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 18, 2023
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Raimundo Delgado

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

h Deparrment oF Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Kaeley Dillon
Previous Name(s)(if applicable):
Documentation Included:

County: Charlotte | Job Title: Internal Operations Spegcialist Part Time
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/08/24 To: Present
From: 10/12/15 To:7/8/24

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

EPARTMENT OF REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[_] Initial Certification - $25 fee  [_| Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (a Id like it t h ificate):
pp (as you would like it to appear on the certificate) KAELEY DILLON

Business email address: Business phone number: g4 243 1347

kaeley.dillon@charlottecountyft.gov

Job title: |\ rERNAL OPERATIONS SPECIALIST PART TIME

Employed by: opi ARLOTTE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: cHARLOTTE COUNTY TAX COLLECTOR

Your Title: TECHNICAL SPECIALIST IV Employment Dates: 10/12/2015-7/8/2024
Employer: CHARLOTTE COUNTY TAX COLLECTOR
Your Title: NTERNAL OPERATIONS SPECIALIST PART TIME Employment Dates: 0g/08/2024- PRESENT

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0040C | Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C | Collection and Distribution of Properly Taxes and Special Assessments 30

TC-0041C | Management of a Florida Tax Collector's Office 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and cotrect to the best of my knowledge.

Signature: . Digitally signed by Kaeley Dillon | Date:
Kaeley Dillon Date: 2024.10.18 09:24:11 -04'00' 10/18/2024




Congratulations

Kaeley Caton

on completing the
TCC 503 Current Ad Valorem Taxes
course on

4/25/2018
4 credit hours

Kaeley Caton
on completing the

TCC 503 Delinguent Taxes course on
4/26/2016
4 credit hours

Congratulations

KaeleyCaton

on completing the
TCC 503 Tax Deeds
course on

4/26/2016
2 crodit hours

S U

el

Congratulations

Kaeley Caton

on completing the
TCC 503 Tangible Personal Property
course on

4/26/2016
4 credit hours

At

Kaeley ~Caton

on completing the

TCC 503 Refunds
course on
42672016

4 ookt howrs

Congratulations

Kaeley Caton

on completing the
TCC 503 Mapping Basics
course on

4/28/2016
2 credit howrs

Congratulations

Kaeley Ca_ton

onh completing the

TCC 503 Non-Ad Valorem Assessments course on

4/26/2016
4 credit hours

Congratulations

Kaeley Caton

on completing the
TCC 503 Annual Tax Roll
course on
4/26/2016
4 credit hours

Congratulations

Kaeley Caton

on completing the
TCC 503 Distribution of Taxes
course on

4/28/2018
2 eredit hours




=3 DeparTment o Revenue

FLORID

The Florida Department of Revenue

certifies that
KAELEY DILLON
has successfully completed the requirements to be designated a

Certified Florida Collector Assistant
On this first day of February, 2018.
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The Florida Department of Revenue W}
I

Property Tax Oversight, Certification and Training Team

FLORIDA
Certifies that

Kaeley Dillon
has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECT ORS
TCC 501, 30 Hours
January 22-26, 2018
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The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTmENT OF Revenue

FLORID

=

Certifies that
has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kaeley Dillon

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

DerarTmENnT oF ReVENUE




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Gregory Francois
Previous Name(s)(if applicable):
Documentation Included:

County: Osceola | Job Title: Assistant Branch Administrator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/05/16 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one ;
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridareven ue.comfproperty/Pages/CofficiaI_Training_RegistrationAnd Payment.aspx

Reason for Applying

Initial Certification - $25 fee [ _] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee
Applicant Information

Applicant’s name (as you would like it to appear on the certificate): S —

Business email address: Business phone number: 407-742-4000

gfrancois@osceola.org

<0 U e st Bt Administrator

Employed by: 5. o o1a County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recettification, or reinstatement for the following designation:

[ Certified Florida Appraiser ] Certified Florida Evaluator [ certified Cadastralist of Florida
[] Gertified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: 0sceola County Tax Collector

Your Title: pssistant Branch Administrator Employment Dates:7/05/2016 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C|  TCC501 - Duties & Responsiblities 30 TCCO036C| TCC503 - Collection and Distribution 30
TC-0041C| TCC502 - Management of a Florida TC Office 30 TC-0042C | TCC504 - Collection of Licenses, Taxes & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:
- iof14 24




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

e Certified Florida Appraiser

e Certified Florida Evaluator

s Cerlified Cadastralist of Florida

e Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
econormic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

« an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e a2 minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, technigues, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

s a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department's
Certification and Training webpage
https:}'/ﬂoridarevenue.com/property/PageleofﬁciaI_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gregory Francois

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024 E
30 credit hours I

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gregory Francois

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

Deranrretyr or Revewor
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Congratulations,

Gregory Francois

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

September 16, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gregory Francois

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

Deparrment o Revenue

October 3, 2024
30 credit hours

i
F
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=




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Justina Gassera
Previous Name(s)(if applicable):
Documentation Included:

County: Charlotte | Job Title: Revenue Collection Specialist I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/01/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

PARTMENT OF REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to th rtifi :
pp (asy appear on the certificate) JUSTINA GASSERA

Business email address: Business phone number: 941-743-1556

Justina.Gassera@charlottecountyft.gov

Job title: p e\ ENUE COLLECTION SPECIALIST I

Employed by: oL ARLOTTE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: CHARLOTTE COUNTY TAX COLLECTOR

Your Title: RevVENUE COLLECTION SPECIALIST I Employment Dates: 11/01/2021- Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C | TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30
TC-0041C | TCC 502 — Management of a Florida Tax Collector's Office 30 TC-0042C | TCC 504 — Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Digitally signed by Justina Gassera

. Date:
Justina Gassera o3, 2004 10.14 10.00:35 0400 10/14/2024




Congratulations,

Justina Gassera

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 19, 2023
30 credit hours ﬁﬁ*

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Justina Gassera
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Justina Gassera
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Justina Gassera
has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024 FLORID u
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Rachel Hess
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/21/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course

Total Hours 45 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes: Total Hours = 120.33



EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Rachel Hess

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title:Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 03/21/22 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - CDL Module 1 25 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
Total Hours 45.33 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes:




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Rachel Hess

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title:Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 03/21/22 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative I Employment Dates: 3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits & Alterations .75 (45 min] TC-0003C | Vehicle Identification Documents -83 (50 min)
TC-0002C | Driver'sLicense & ID Cards .75 (45 min] TC-0005C | Birth Certificates 50 (30 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Lol Ho S P2 October 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: ¢,stomer Representative Il Employment Dates: 3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | Canadian BC, Driver and Vehicle Documents .75 (45 min)| TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)] TC-0009C | Introduction to Covert Features .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Rachel Hess B tober 4,2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: ¢ ,stomer Representative Il Employment Dates: 3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min)| TC-0012C | Military ID Cards .50 (30 min)
TC-0011C | Mexican Documents .75 (45 min)] TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Rachel tHess P2 October 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative I Employment Dates: 3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)] TC-0017C | U.S.Immigration Documents .75 (45 min)

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ?&l&héé #@JJ Date: October 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative I Employment Dates: 3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| cDL Module 1 25 TC-0020C | CDL Module 3 .75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)| TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

?ﬂ&h@l H oSS October 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative I Employment Dates: 3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0025C| Driver License Preparatory Training Online 12.0 TC-0045C | Information and Cyber Security Awareness Training| .50 (30 min)
TC-0044C| Heavy Vehicle Use Tax (HVUT) 1.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

Kachel tfess October 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Il Employment Dates:  3/71/022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0036C | TCC 503 Collect. & Dist. of Prop Taxes & SA 30 TCo038C | TCC 002 Effective Decision Making 10
TCO037C | TCC 001 Bankruptcy 15 TC0039C | TCC 003 Customer Service Training 5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: s éh ol to (f Date:  ctober 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
Rachel Hess

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job fitle: cystomer Representative I

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Il Employment Dates:  3/21/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0041C| TCC 502 Ldshp & Mgmt Skills in FL TC's Office 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

Fd&h@l H@JJ October 4, 2024




FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

FLHSMV T

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 4/5/2022




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

Heavy Vehicle Use Tax (HVUT) - 2021

Date of Course Completion: 12/6/2022

by FLHSMV

1 Hours 0 Minutes




Congratulations,

Rachel Hess

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

March 1, 2024
15 credit hours

o :
=
b
=
o
&
=

FLORIDA




Congratulations,

Rachel Hess

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

April 16, 2024
10 credit hours

FLORID




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 4/19/2024

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

Date of Course Completion: 4/23/2024

by External Training

0 Hours 45 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

Date of Course Completion: 4/23/2024

by External Training

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/23/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/26/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/30/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/30/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




Congratulations,

Rachel Hess

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 8, 2024
5 credit hours

FLORID




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY .  AND MOTOR VEHI

Date of Course Completion: 5/15/2024

CLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/15/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/15/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/17/2024




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA FDR 2024: Vehicle Identification Documents

Date of Course Completion: 5/21/2024

by External Training

0 Hours 50 Minutes




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

Date of Course Completion: 5/23/2024

by External Training

2 Hours 30 Minutes




Congratulations,

Rachel Hess

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 30, 2024
30 credit hours

FLORIDA




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

Date of Course Completion: 6/6/2024

by External Training

0 Hours 45 Minutes




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

Date of Course Completion: 6/6/2024

by External Training

0 Hours 45 Minutes




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

Date of Course Completion: 6/6/2024

by External Training

0 Hours 45 Minutes




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

RACHEL HESS

for the successful completion of

iLearn

Information and Cyber Security Awareness for External Entities - 2024

Date of Course Completion: 7/12/2024

by FLHSMV

0 Hours 30 Minutes




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

Certifies that

Rachel Hess

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C ﬁ;

September 25, 2024 A
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Tori Hinson
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/02/20 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certiﬁcate):_l_ori Hinson

Business email address: Business phone number:(850)892-8121

Tori@waltontaxcollector.com

Job tille: ¢ \stomer Service Representative

Emplayed by: Walton County Tax Collector's Office

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: wajton County Tax Collector’s Office

Your Title: cystomer Service Representative I Employment Dates: 11/02/2020 - current date
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license Issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C " Collection and Distrbution of Property Taxes a-d Special Assassmerts 30
TC-0041C | Leadership and Management Skills in a Florida Tax Collector's Office 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

Uit 018 ] 24
o/id/24



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tori Hinson

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tori Hinson

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024

30 credit hours
FLORIDA

TCM+



Congratulations,

Tori Hinson

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

September 12, 2024
30 credit hours ﬁg

FLORIDA

oMy’



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tori Hinson

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 24, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Cendy Krier
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Motorist Services Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/20/12 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ Id like it t th rtificate):
pplicant’'s name (as you would like it to appear on the certificate) Gendy Krier

Business email address:

ckrier@vctaxcollector.org Business phone number. 386-257-6000 ext. 13105

Job title: Motorist Services Branch Manager

Employed bY: 506 of Will Roberts, Volusia County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser (] certified Florida Evaluator [ Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of Will Roberts, Volusia County Tax Collector

Your Title: otorist Services Branch Manager | Employment Dates: 11/20/2012 - Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0037C Bankruptcy 15 TCO0039C Customer Service Training 5
TCoo38C | Effective Decision Making in Workplace 10 TCO0041C | Leadership & Mgmt. Skills in FL Tax Collector’s Office 30

Applicant Signature

1 am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:L[,}z Qz/\/\cpé‘_/\ Q*—K,& Date: IO'?’&L{



g DR-4001
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5 Florida Professional Certification Page of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Cettification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying )

[/] initial Certification - $25 fee [ ] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee
Applicant Information ‘ ' -

Applicant's name (as you would like it to appear on the certificate): Cendy Krier

Business email address: . er@vctaxcollector.org Business phone number: a0 527 6000 ext. 13105

Job title: Motorist Services Branch Manager

Employed by: Office of Will Roberts, Volusia County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

l:] Certified Florida Appraiser [] Certified Florida Evaluator ] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Departmeént of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current. employer and
employment dates. ‘ ’ o

Employer: Office of Will Roberts, Volusia County Tax Collector

Your Title: Motorist Services Branch Manager ' Employment Dates: 11/20/2012 - Present
Employer:
Your Title: | Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Résidential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for orie or more courses, list your license number and license
type below. Aftach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO0036C | Collection & Distributicn of Property Taxes & Special Assessments 30
TC0042C | Collection of Licenses, Taxes & Fees 30
Applicant Signature ~

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information prgGided on this f@rm and any attachments are true and correct to the best of my knowledge.

Signature: (\U)/Aﬂu/'l 4< E, Date:(o! % ‘Ig_q‘.




Congratulations,

Cendy Krier

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

August 21, 2023
15 credit hours

w321 DepaRTiEnT o RevEDUE




Congratulations,

Cendy Krier

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

October 31, 2023
5 credit hours




Congratulations,

Cendy Krier

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

December 22, 2023
10 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cendy Krier

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Congratulations,

Cendy Krier

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

August 28, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cendy Krier

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

October 7, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Amberly Marie LeCoumpte
Previous Name(s)(if applicable):
Documentation Included:

County: Monroe | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/15/20 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Florida Professional Certification Pagotor2
Each person applying for a Fiorida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Fiorida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
hﬁp:Imoridarevenue.conﬂpropertylPages!Gofﬁcial_Training_RegistraﬁonAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ ] Annual Recertification - $5fee [ ] Relnstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amberly Marie LeCoumpte

Business phone number: 355 594 gaag

Business email ElddmsS:amlercoumpte@monrv:xeta;.’.xoolien::tcnr.‘:;om

Job tima:(':ustomew Service Representative

Employed by:pyonr0e Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the cerfification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [ Certified Florida Evaluator [ Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - if you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagpt‘as as nn?%estseary). if you are applying for recertiication or for reinstatement, provide your current employer and
employment dates,

Employer:pMonroe Tax Collector

Your Title: Cystomer Service Representative Employment Dates:06/15/2020 Tii Current
Employer:

Your Title: 5 Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying {attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0042C| COLLECTION OF LICENSES TAXES AND FEES 30 TC-0037C BANKRUPTCY 15
TC-041C|{ MANAGEMENT OF FLORIDA TAX COLLECTORS OFFICE 30 TC-0038C EFFCTIVE DECISION-MAKING IN THE WORKPLACE 10

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the

information provided on this form aidzq‘wy attachments are true and correct to the best of my knowledge.

Signature: % M C./\,/’;?_ Date: | 010412024
o %
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Appiication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a rate application for each designation. Submit your completed application
and pay the required fee to the Department usi ng
Property Tax Oversight Certification and Training Online Registration at
http:Iiﬂoridarevenue.comfpropeﬁy!Pageleofﬁcial_Training_Reg istrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ ] Annual Recertification - §5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Amberly Marie LeCoumpte

Business email address: Business phone “"mb°"305-293-6338

amlecoumpte@monroetaxcollector.com

Job title: s s mer Service Representative

Employed by:l\.f[onroe Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the cerification,
recertification, or reinstatement for the following designation:

IZI Certified Florida Appraiser D Certified Florida Evaluator I:] Certified Cadastralist of Florida
(] Certified Fiorida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagpe|s as nrletc&szssaryta ). if you are applying for recertification or for reinstatement, provide your current yer and
employment dates.

Employer:pMonroe Tax Collector

Your Title: Customer Service Representative Employment Dates:0g/15/2020 Till Current
Employer: J
Your Title: _I—Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title | Hours No. Course Title Hours
TC-0036C |  corLecrion s nisTrmumon oF FROPERTY TAXES AN P6CIAL AssEssusare 30 TC-o003sC| CUSTOMER SERVICE TRAINING 5
_Applicant Signature

I'am requesting ac,;%mval for Florida professional certification, recertification, or reinstatement. | ceriffy that all of the

| information provi on this form a ny attachments are true and correct to the best of my knowledge.
J
FAY

Signature: o A Date: | o/0a/2024
w4 IJ [ \/



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amberly Lecoumpte

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours




Congratulations,

Amberly Lecoumpte
on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 5, 2024
15 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amberly Lecoumpte
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Congratulations,

Amberly Lecoumpte

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPILACE

Course Number: TC-0038C

on

August 21, 2024
10 credit hours




Congratulations,

Amberly Lecoumpte
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

September 16, 2024

5 credit hours ﬁ

FLORIDA




Congratulations,

Amberly Lecoumpte
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 3, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Bethany Lee
Previous Name(s)(if applicable):
Documentation Included:

County: Indian River | Job Title: Assistant Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/27/20 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Challenged Exam

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: ¢ 504 is credited as 30 hours per 12D-19.003(6)(a), Florida Administrative Code
An applicant who wishes to qualify for an initial certification may challenge an examination and
receive credit for the instructional course hours without taking the course provided the applicant
passes the examination as determined by the course provider.
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying - ; 5 e 7y 1 . o X

Initial Certification - $25fee [_] Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee
Applicant Information - _ - '

Applicant's name (as you would like it to appear on the certiﬁcata):BGthany Lse

Business email address: Business phone number:772_360 3372

blee@irctax.com

Job title: 5 o cictant Branch Manager

Employed by: | ian River County Tax Callector

Thave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser (1 Certified Florida Evaluator (] Gertified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (Iattach additional
pag?s as ne:q;stsary).- If you are applying for recertification or for reinstatement, provide your current employer and, -

Employer:|ndian River County Tax Collector

Your Title: Assistant Branch Manager | Employment Dates!/27/2020 to present
Employer:
Your Title: I Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach decumentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser -
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license = -
type below. Attach a copy of the license. e e 5 G g s B

No. Course Title Hours No. Coursé Title Hours

TC-0042C| TCC-504 Collection of Licenses, Taxes and Fees 30 TC-0036C TOG-663 Calecton & Dieoeston of Property Tizas & Spaciel Assesrants 30
TC-0033C| TCC-603 Customer Service Training 5 TC-0041C 10042 Lndarnip 4 ssnar 30
Applicant Signature ' ' 3

I am requesting approval for Florida professional certiﬂcétion, recertification, or reinstatement. | certity that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Si : : >
ignature W W}—\m Date 1O { (5 ' 24
U
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Application for Rule 120-16,002, FAC
Florida Professional Certification Page 1012

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for.Applying - Fiar

Initial Certification - $25 fee [_| Annual Recertification - §5fee [ | Reinstatement of Certification - $5 fee
Applicant Information 2T vl e e e '

Applicant's name (as you would like it to appear on the certificate): Bethany Lee

Business email addmsszb[ee@[rctax.com Business phone number: ;-5 acn 3379

Job title: o o istant Branch Manager

Employed by:mdian River County Tax Collector

Thave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [] certified Florida Evaluator [:' Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your Initlal certification, list at least two years' experience ina’
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
page;s.as'netc‘;astizry). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. - - : : e : : S '

Employer:|ndian River County Tax Collector

Your Title: assistant Branch Manager Employment Dates:4/27/2020 to present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed.for the certification, recertification, or .

reinstatement for which you are applying (attach additional pages as.necessary). Attach documentation verifying .oorrfpiat;on_
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser -
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license . -

type below. Attach a copy of the licénse. .

No. Course Title Hours No. Course Title 7 Hours
TC-0037C TCC 001 Bankruptcy 15
TC-0038C TCC 002 Effectivo Docision Meking In the Workplaco 10

‘Applicant Signature ° :

| am requesting approval for Florida professidnal certification, recertiﬁdation. or reinstatement, [ certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date: —
Rt Nl R 10[15(24



The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain

requirements:

e Certified Florida Appraiser

o Certified Florida Evaluator

e Certified Cadastralist of Florida
o Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

« aminimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

¢ an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

* a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

 aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

¢ a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https:/ffloridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement

Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.

Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.

If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



Congratulations,

Bethany K. Lee

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

June 3, 2024
15 credit hours

FLORID

=3
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Congratulations,

Bethany K. Lee

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

June 3, 2024
5 credit hours

FLORID




Congratulations,

Bethany K. Lee

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

June 4, 2024
10 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Bethany K. Lee

has completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

July 1, 2024
Challenged Exam

FLORIDA




Congratulations,

Bethany K. Lee

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

August 28, 2024
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Bethany K. Lee

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 23, 2024 "
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Dianellys Lopez
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Tax and License Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/02/16 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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g Florida Professional Certification Page 1012

a : .  Florida Dept of Revenue
FLORIDA Property Tax Oversight Certification and Tralnfé:’g,pe‘_‘y Tax Oversight

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
PP (as youw I bR ce ate) Dianellys Lopez

Business email address: lopezd@hilistax.org Business phone nUmber: g4 4 a5 5510 ext 5436

Job title: .. 2 |icense Specialist

Employed by: yiisborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator E’ Certified Cadastralist of Florida
[:[ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: Tax & License Specialist Employment Dates: 95/02/2016 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0042(¢ TCC504 Collection of Licenses, Taxes, ar| 30 TC0041d TCC502 Leadership and Management Sk 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any atiachments are true and correct to the best of my knowledge.

QT NEIES
7 Q0 )
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
PR (as you w RS cert )Dianellys Lopez

Business email address: lopezd@hillstax.org Business phone number: g4 caz 5510 oxt 5436

Job title: 15y & License Specialist

Employed by: yiyishorough County Tax Collector

have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator |___| Certified Cadastralist of Florida
l:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hijisborough County Tax Collector

Your Title: Tax & License Specialist Employment Dates: 95/02/2016 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0037 TCCO01 Bé}kruptcy 15 TC0038C TCC002 Effective Decision-Making in the 10
TC0039¢( TCCO003 Customer Service Training 5 TC0036C TCC503 Collection and Distribution of Prg 30
Applicant Signature
| am requestin roval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information pyBvided.on this form and any attachments are true and correct to the best of my knowledge.

e —

Signaturee:(k\!k‘\hw_‘j\J \ N W\\ Date:.\ L\}LQ \ g—"
=S



Congratulations, I Congratulations,
Dianellys Lopez “ Dianellys Lopez
on completing \ on completing
TCC 001 - BANKRUPTCY TCC 002 - EFFECTIVE DECISION-MAKING
Course Number: TC-0037C | IN ’I‘I_IE WORKPLACE
on Course Number: TC-0038C

Mavch 20, 2023
15 credit hours

FLORIDA
—

Sevre v s

on

October 25, 2023 ﬁﬁl
i I i
10 credit hiours FLORIDA

Congratulations,

Dianellys Lopez
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

Noveniber 3, 2023
5 credit hours

Congratulations,

Dianellys Lopez
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

January 30, 2024 g
30 credit hours e

i
FLORIDA

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

Certifies that

Dianellys Lopez

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Nurmber: TC-0042C

June 24-27, 2024
30 credit hours

The Florida Departiment of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Dianellys Lopez
has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

emn o Bxias-

FLORIDA

September 20, 2024
20 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jessica Lopez
Previous Name(s)(if applicable):
Documentation Included:

County: Osceola | Job Title: HR/Payroll/Benefits Assistant
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/08/19 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Florida Professional Certification Fasi
Property Tax Oversight Certification and Training

EPARTMENT OF REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:l/ﬂoridarevenue.com/propertylPages/Cofﬁcia!_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): JEaRiE L e

Business email address: Business phone number: 407-742-4014

jlopez@osceola.org

=80 tItIe:HR/F’ayr::\II;’Beneﬁts Assistant

Employed by: 55 ceola Gounty Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
[ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: osceola County Tax Collector

Your Title: HR/Payroll/Benefits Assistant Employment Dates: 10/08/2019 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C|  TCC501 - Duties & Responsibilities 30 TCC0036C| TCC503 - Collection and Distribution 30
TC-0041C| TCCS02 - Management of a Florida TC Office 30 TC-0042C | TCC504 - Collection of Licenses, Taxes & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification. or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

: : Date:
Signature : . \}Qr.\ 10/22/2024
(¥

L |




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Lopez

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

Depanmaesr o Revenue

=




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Lopez

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 277 - March 1, 2024

30 credit hours
FLORID

B3 Depanieest o Revenue




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Lopez

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

S8 DepaaTieEst o Revenue

October 3, 2024 FLORID!
30 credit hours




Congratulations,

Jessica Lopez

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 18, 2024
30 credit hours

b i |

= ,

- —

e

=

238 Deparmieey oF Revenue




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Thomas Mathew
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/26/12 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMV - DL Training Series: Phase I 32 Attended Course
FLHSMV - DL Transformed: Fraudulent Document Recognition 8 Attended Course

Total Hours 130 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes: Certificate for DL Phase II: Introduction to FDLIS included, but not approved towards
certification.
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:!fﬂoridarevenue.comfpropertnyages!CofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Thomas Mathew

Business email address: mathew@hillstax.org Business phone number: 813.612.6742 (supervisor's n

Job title:

Customer Service Rep

Employed by: Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:] Certified Florida Evaluator L—_‘ Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your Initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: cystomer Service Rep Employment Dates: 3/26/2012 to Present
Employer:
Your Title: ] Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO0037( TCCO001 Bankruptey 15 | TC0038C TCCO02 Effective Decision Making in the | 10
TC0039(  TCCO03 Customer Service Rep 5 |rzaXd |€Eﬁé’c‘?%n & Distribution of Prop Taxes &{ 30

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . / Date: / 0 /9 5— / 9 4/’

RECEIVED |
NOV 19 2024 %

Florida Dept of Revenue
#oo oAt T ax Oversight
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Cer_tification -$25fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’'s name (as you would like it to appear on the certificate):

Thomas Mathew

Business email address: mathew@hillstax.org Business phone number: 813.612.6742 (supervisor's n

Job title:

Customer Service Rep

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: cystomer Service Rep Employment Dates: 93/26/2012 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO0042( TCC504 Collections of Licenses, Taxes, 30 TC0023C DL Transformed: Phase Il 32
TC0029(  Fraudulent Document Recognition 8
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on thigf6}m and any attachments are true and correct t to the best of my knowledge.

Soore / M P J0)35 )3
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This certificate is owarded o
THOMAS MATHEW
for the successful complenon of
DL Transformed: Fraudulent Document Recognition (FDR)

by N/A (StarNet)

8 Hours 0 Minutes

Date of Course Completion: 6/20/2007




FLHSMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

THOMAS MATHEW

for the successful completion of

DL Transformed: Phase |l
by N/A (StarNet)

32 Hours 0 Minutes

Date of Course Completion: 7/13/2007

iLearn




Congratulations,

Thomas Mathew

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

October 11, 2022
15 credit hours

!

FLORIDA

Congratulations,

Thomas Mathew
on completing

TCC ooz - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on ) H

A

July 18, 2023 !
10 credit hours .

FLORID

Congratulations,

Thomas Mathew

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 8, 2024
5 credit hours

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Thomas Mathew
has successtully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Nusnber: TC-0042C

June 24-27, 2024
30 credit hours

# Bryve

=

FLORIDA

Congratulations,

Thomas Mathew
on conipleting

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

July 30, 2024 5
30 credit howrs > A

H
FLORIDA

iLearn

FLORIA I EITAT EAIOYY % ANE UDIGH TRROG

FLESMV

This certficote &s awarded o

THOMAS MATHEW
for the successfut completion of
DL Phase I: Introduction to FDLIS

by N/A (StarNet)

24 Hours 0 Minutes

Date of Course Compiation: 6/4/2007




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Sandra L. Mathis
Previous Name(s)(if applicable):
Documentation Included:

County: Broward | Job Title: RTT Senior Spegcialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/10/11 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Sandra L Mathis

Business email address: sandramathis@broward.org Business phone number: g5, 357.5412

Job title: RTT Senior Specialist

Employed by: g vard County Government

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Broward County Government

Your Title: RTT Senior Specialist Employment Dates: 01.10-2011-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0041C | TcC 502- Leadership and Management Skills in a Florida Tax Collector's Office 30 TC-0042C | TCC 504- Collection of Licenses, Taxes and Fees 30
TC-0036C | TCC 503- Collection and Distribution of Property Taxes and Special Assessments 30 TC-0037C TCC 001 - Ban kru ptcy 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: i ; Date:
SANDRA MATHIS Jilyssresty saorauartis | 05 105105
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Sandra L Mathis

Business email address: sandramathis@broward.org Business phone number: g5, 357.5412

Job title: RTT Senior Specialist

Employed by: g vard County Government

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Broward County Government

Your Title: RTT Senior Specialist Employment Dates: 01.10-2011-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0038C | TCC 002- Effective Decision Making 10
TC-0039C | TCC 003- Customer Service Training 5

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: i ; Date:
SANDRA MATHIS Jilyssresty saoma uartis | 05 1505105




Application for Florida Professional Certification
Property Tax Oversight Certification and Training

Sandra L. Mathis

TCC 002- Effective Decision-Making In The Workplace 10 hours
TCC 003- Customer Service Training 05 hours



Congratulations,

SANDRA MATHIS,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Thursday, September 10, 2020

30.00 credit hours




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

EPARTMENT OF REVENUE

o =
P
ﬁﬁ

FLORID

=

Certifies that
Sandra Mathis

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
June 7-10, 2021
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Congratulations,

SANDRA L MATHIS

on completing

TCC 001 - BANKRUPTCY

on

October 28, 2021 e
15 credit hours VE

FLORIDA

- Fy = Fy v Fs Fy ¥ s A N, ¥ Y N N v Ny, ¥ s ¥




Congratulations,

SANDRA L MATHIS

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

on

October 28, 2021
5 credit hours ﬁﬁé_
3

FLORIDA




Congratulations,

SANDRA L MATHIS

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

on 3
November 2, 2021 ﬁ
10 credit hours &

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sandra L. Mathis

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

DeparTMENT OF REVENUE

2= Deen

September 24, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Bettzaida Pantoja
Previous Name(s)(if applicable):
Documentation Included:

County: Collier | Job Title: Property Tax Clerk
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/17/17 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Bettzaida Pantoja

Business email address:bp antoja@colliertax.com Business phone number:239_252_8526

Job title: Property Tax Clerk

Employed by: ¢ jigr County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  collier County Tax Collector

Your Title:  property Tax Clerk ‘ Employment Dates: November 17,2017- current
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0039C Customer Service Training 5 TC0038C | Effective Dec, Making in the workplace 10
TC 0037C Bankru ptcy 15 TC 0040C | Duties and responsibilities of Fla. Tax Collector's 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: \ A\ Date:
VRN 10/01/2024

AN
W vF
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ _] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Pettzaida Pantoja

Business email address: Business phone number:

bpantoja@coliiertax.com 239-252-8526

Job title: Property Tax Clerk

Employed by: Collier County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: collier County Tax Collector

YourTitle: pepuyty Tax Clerk Employment Dates: November 17,2017-current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

2(\ No. Course Title Hours No. Course Title Hours

TC 0041C | Leadershio and Management Skills in a Fla. Tax collectors Office 30 TC 0042C | Collection of Licenses, Taxes, and Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
\\ l 10/01/2024

*]%jt % Lor COI/\#VLLM‘HOM
o Liskd ¢ lasSes -




The Florida Department of Revenue (Department)
provides training and certification for Florida

¢ county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

* a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

» a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

* an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Fiorida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

+ a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

+ a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e aminimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, ali Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department's
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Bettzaida Pantoja

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

i o E
February 27 - March 1, 2024 ﬁﬁé
30 credit hours &

#




Congratulations,

Bettzaida Pantoja

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 23, 2024
15 credit hours

FLORIDA




Congratulations,

Bettzaida Pantoja

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

May 24, 2024
10 credit hours




Congratulations,

Bettzaida Pantoja

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 31, 2024
5 credit hours

=
74




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Bettzaida Pantoja

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

E
-

June 24-27, 2024 ﬁ
30 credit hours | .g
A




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Bettzaida Pantoja

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 26, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Lynn Reynolds
Previous Name(s)(if applicable):
Documentation Included:

County: Sarasota | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: 101/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/06/23 To: Present
From: 10/19/98 To:9/26/22

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/Mloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

R
[] initial Certification - $25 fee  [_| Annual Recertification - $5 fee [/] Reinstatement of Certification - $5 fee
Apf t Information

o appear on the certificate):

picants name (as you would |
PP (asy Lynn Reynolds

Business email address: Business phone number:
Info@SarasotaTaxCollector.com 941.861.8300

Job title:
Customer Service Representative
Employed by:
Sarasota County Tax Collector ]
I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator I:l Certified Cadastralist of Florida
L] certified Certified Florida Collector Assistant

|
Employer: sarasota County Tax Collector
|
|
\
|
|

Your Title: customer Service Representative Employment Dates: 11/6/2023 - current
Employer: sarasota County Tax Collector

Your Title: customer Service Representati

Course Title _ Hours 7 Course Titl
- Z i'!, -

(C-003T 1¢CSH 2

1C-O0M C '

1660l T¢ ¢ S01
TLLSIL

20

am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of t

information provjded on thisferm and any attachments are true and correct to the best of my knowledge.
N e B " a-3-R02Y

VU U ~>




The State of Florida

= Department of Revenue
certifies that

LYNN REYNOLDS
Sarasoi_a County

isa
Certified Florida Collector Assistant

with certification reguirements met
through December 31, 2022,

The: Certified Forida Collector Assistant deslgnation is
contingent upon employment with & Florids tx collactor offce
or the Florida Department of Revenwe, In the event that the
ernpicyrient of & designes holder & terminated for any reeson,
thee individual shall refrain frorm using or displeying the
designations). Failune to remit the recertification fes prior to
the: excpiration date on the: front of the cand will result in the
loss of your certification requiing reapplication.



Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Lynn Reynolds

has successfully completed the course
Management

February 4-8, 2002
30 Contact Hours

: [EAE S
- 4 b B
Jim Zingale, wsDirector & &5 ohn R. Everton, Chairman
Florida Depa¥tment of Revenue Admissions Committee




Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Lynn Reynolds

has successfully completed the course TCC 503,
The Collection & Distribution of Property Taxes &
Non-Ad Valorem Special Assessments in Florida

April 8-12, 2002
Thirty Contact Hours

Jim Zingale, Executive Director ' \‘:4—, ./ John R. Everton, Chairman
Florida Department of Revenue D W Admissions Committee




Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Lynn Reynolds

has successfully completed the course TCC 504,
The Collection Of Licenses, Taxes And Fees,
August 25-29, 2003
Thirty Contact Hours

Jim Zingale, Executive Director ¥, a e David Beggs, Chairman
Florida Department of Revenue Admissions Committee




Florida Department of Revenue

Tallahassee, Florida
Property Tax Administration Program

Certifies that

Lynn Reynolds

has successfully completed the course TCC 501,
Duties & Responsibilites Of Florida Tax Collectors,
October 6-10, 2003
Thirty Contact Hours

o

Jim Zingale, Executive Director o S/ David Beggs, Chairman
Florida Department of Revenue Admissions Committee




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Melissa Rodriguez
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Tax and License Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/01/13 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



RECEIVED
0CT 28 2024  iomn

EPARTMENT OF RevENUE

Application for Rule 12D-16.002, FAC.
Florida Professional Certification’.o" 92 Dept of Revenue ' page 1012
Property Tax Oversight

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:ﬁﬂoridarevenue.comlproperty!Pages!Cofﬁcial_Training_RegistrationAnd Payment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s na as Id like it t rtificate):
pplicant’s name (as you would like it to appear on the certifica e) Melissa Rodriguez

Business email address: p 40 16;me@hillstax.org Business phone number: g 43 535 510 ext 5414

Job title: Tax & License Specialist

Employed by: Hillsborough County Tax Collector

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:] Certified Florida Appraiser D Certified Florida Evaluator I:l Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: Tax & License Specialist Employment Dates: 7/01/2013 to Present
Employer:
Your Title: Employment Dates:

l Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0037¢ TCCO001 Ba?kruptcy 15 TC0038(d TCC002 Effective Decision-Making in the 10
TC0039( TCCO003 Customer Service Training 5 TC0036(C TCC503 Collection and Distribution of Prg 30
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

| /0{/ 2/24




DR-4001

L . N. 10/21
__Applicationfor o
Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): , ,
Melissa Rodriguez

Business email address: o 10 e;me@hillstax.org Business phone number: g3 g35 5210 ext 5414

Job title: Tax & License Specialist

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hijjisborough County Tax Collector

Your Title: Tax & License Specialist Employment Dates: 7/01/2013 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0042( TCC504 Collection of Licenses, Taxes, ar 30 TC0041Q TCC502 Leadership and Management Sk 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on-thiserm and any attachments are true and correct to the best of my knowledge.

Signature: :f—/‘g{ 9@ ::U Date: /D/ / Q/;Zy



Congratulations,

Melissa Rodriguez
on completing

TCC oo1 - BANKRUPTCY
Course Number: TC-0037C

Congratulations,

Melissa Rodriguez II

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

ou completing

| TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 1, 2024 ; ;
5 credit hours 7

]

i

FLORIDA

l\

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Melissa Rodriguez
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

B S o R

FLORID/

on
y on 3
August 25, 2022 e i
15 credit hours i November 6, 2023 i
FLORIDA 10 credit hours FLORIDA
Congratulations, Congratulations,
. ) Melissa Rodriguez
Melissa Rodriguez

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

February 21, 2024
30 credit hours

3
3
§

5
FLORIDA

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Melissa Rodriguez
has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 20, 2024 FLORID
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Gabriel Santiago
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: System Administrator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/25/22 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):  gzpriel Santiago

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: System Administrator

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  System Administrator Employment Dates:  7/25/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036 C | TCC 503 Collection & Distribution of Prop Taxes & SA 30 TC-0038C | TCC 002 Effective Decision Making 10
TC-0037C | TCC 001 Bankruptcy

15 TC-0039C | TCC 003 Customer Service

5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Gdbk/'e[ Sdﬁt{%ﬂo pate: October 4, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Gabriel Santiago

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: System Administrator

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  System Administrator Employment Dates: 7/25/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0040C | TCC501 Duties & Responsibilities of FLTC 30
TC-0041C|{ TCC502 Ldshp & Mgmt Skills in a FL TC Office 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Soe Cabriel Santiago 2 octters o




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gabriel A. Santiago

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024

30 credit hours 5
FLORIDA




Congratulations,

Gabriel A. Santiago

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 15, 2024
5 credit hours ﬁm

FLORIDA




Congratulations,

Gabriel A. Santiago

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

April 11, 2024 ﬁ
10 credit hours &

FLORIDA




Congratulations,

Gabriel A. Santiago

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 17, 2024
15 credit hours

FLORIDA




Congratulations,

Gabriel A. Santiago

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 30, 2024
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gabriel A. Santiago

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

September 23, 2024 FLORID u
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Andrea Lynn Smith
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Chief of Human Resourses
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 112/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/22/22 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



2
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o Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ Id like it t the certificate):
pp s name (as you would like it to appear on ertificate) Brdlees Lyrm S

Business email addreSS:Andrea.Smith@MiamiDade.gov Business phone number:

305-375-4234

Job title: Chief of Human Resources

Employed by: \1iami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
E’ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Miami-Dade County Office of the Tax Collector

Your Title: chief of Human Resources Employment Dates: 11/22/2022 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties and Responsibilities of Florida Tax Collectors 30 TC-0036C | TcC 503 Collection and Distribution of Property Taxes and Special Assessments 30
TC-0041C | TCC 502 Leadership and Management Skills in a Florida Tax Collector's Office 30 TC-0037C TCC OO’] = Ban kru ptcy 1 5

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
g p . j A{ e 1210212024
£/




E DR-4001
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s Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ as you would like it t ar on th rtificate):
pp s name (as 'y ould like it to appe e certificate) Anres, Lyrn Sk

Business email addreSS:Andrea.Smith@MiamiDade.gov Business phone number:

Job fitle: Chief of Human Resources

305-375-4234

Empleyed by: Miami-Dade County Office of the Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser [:] Certified Florida Evaluator [:l Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: miami-Dade County Office of the Tax Collector

Your Title: Ghief of Human Resources Employment Dates: 11/22/2022 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0038C| TCC 002 - Effective Decision Making 10
TC-0039C | TCC 003 — Customer Service Training 5

Applicant Signature

I 'am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the
information provided on this form gnd any attachments are true and correct to the best of my knowledge.

Signature: Date:
% oirea- 12/02/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrea Smith

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrea Smith

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023

30 credit hours ELORID

=2 DeparTient oF Revenue




Congratulations,

Andrea Smith

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

January 9, 2024
5 credit hours

FLORID




Congratulations,

Andrea Smith

on completing

TCC o002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

January 18, 2024
10 credit hours

FLORIDA




Congratulations,

Andrea Smith

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

May 9, 2024
15 credit hours

FLORID

33 Departwent of Revenve




Congratulations,

Andrea Smith

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 26, 2024
30 credit hours

=2 DEpARTIENT OF ReVENUE

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Sandesh Sookram
Previous Name(s)(if applicable):
Documentation Included:

County: Osceola | Job Title: CSR Lead
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/22/19 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
N. 10721

i i Rule 12D-16.002, F.A.C.
Appllcatlon for i Effective 10/21

Florida Professional Certification B tes
Property Tax Oversight Certification and Training

ARTMENT OF Revenus

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/!ﬂoridarevenue.comlproperty/Pages/Cofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): e

Business email address: Business phone number:

407-742-4000

ssookram@osceola.org

Job tit!e:CSR et

Employed by: oy i County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
[ Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
Pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: 9sceola County Tax Collector

Your Title:cSR Lead Employment Dates:05/22/2019 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list yaur license number and license
|_type below. Attach a copy of the license.

No, Course Title Hours No. Course Title Hours
TC-0040C TCC501 - Duties & Responsiblities 30 TCCoo3eC| TCCS503 - Collection and Distribution 30
TC-0041C| TCC502 - Management of a Florida TC Office 30 TC-0042C | TCC504 - Collection of Licenses, Taxes & Fees 30

Applicant Signature
| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any a re true and correct to the best of my knowledge.
Signature: : Date:

o] 71 |4

M/



The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

« county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

e Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

s Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e 2 minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, technigues, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

s a minimum of 30 hours of approved courses
which in¢ludes instruction and examination on
the duties and responsibilities of a Florida tax
collector

o a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

e o O

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
hﬁps:Hﬂoridarevenue.com/propertylPageleof'ﬁcial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinguent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In

addition to the approved courses listed on the Department's
Certification and Training webpage, continuing education

courses, seminars, workshops, and conferences will be

approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing

Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sandesh Sookram

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sandesh Sookram

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

3= Depwerwent o Revenvs

FLORID.




Congratulations,

Sandesh Sookram

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

September 16, 2024
30 credit hours

"

F ~

= \
E —

=

S Deparient oF RevENuE




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sandesh Sookram

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C W :

October 3, 2024 FI.ORIDE
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Mary Lynn Suro
Previous Name(s)(if applicable):
Documentation Included:

County: Dixie | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/21/22 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

N. 10/21

i i -16.002, F.A.C.

. _Applicationfor e
Florida Professional Certification Pige:t/ot 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying ;

Initial Certification - $25fee [ | Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the c;erti\‘"u:ate):Mary LyiiniStiro

Business email address: Business phone number: o, 400 1213

msuro@dixiecountytax.com

Job ti"e5Customer Service Rep.

Employed by: py;yie County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagplas as netcdastsea;ry). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:pixie County Tax Collector

Your Title: cystomer Service Rep. I Employment Dates:3/21/22 - present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C| TCC 501-Duties and Responsibilities of FL TC 30 TC-0036C | TCC 503- Collection and Distribution of Taxes 30
TC-0041C| TCC 502- Management of FL TC Office 30 TC-0042C | TCC 504- Collection of Licenses, Tsxes and Fees 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and@ny attachments are true and correct to the best of my knowledge.

U y@&é&/ WUl T \I\,‘%J 2y



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mary Lynn Suro

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mary Lynn Suro

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023 ' E
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mary Lynn Suro

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




Congratulations,

Mary Lynn Suro

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 28, 2024
30 credit hours ﬁ%

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Laurie Truett
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/02/20 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

. . N. 10/21
_ Appllc_atlon for L Rul 12016002, FAC.
Florida Professional Certification Stz

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): L it T

Business email address: ,, i @waltontaxcollector.com Business phone UMb (g50065-5121

Job ftitle: ¢, \ctomer Service Representative

Employed by: Walton County Tax Collector’s Office

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator [:l Certified Cadastralist of Florida
[:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: wajton County Tax Collector's Office

Your Title: cystomer Service Representative I Employment Dates: 11/02/2020 - current date
Employer:
Your Title: | Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C Duties and Responsibilities of Florida Tax Colleclors 30 TC-0036C Colection and Distibion of Progerty Tanss and Special Assessments 30
TC-0041C | Leadership and Management Skills in a Florida Tax Collector's Office 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement, T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

s,ignamrf:/ Ao T " 10-09-204



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Laurie Truett

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 277 - March 1, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Laurie Truett

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

e
June 24-27, 2024 Eﬁ;
30 credit hours

FLORIDA




Congratulations,

Laurie Truett

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

September 9, 2024 .
30 credit hours ﬁ




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Laurie Truett

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S

OFFICE
Course Number: TC-0041C ﬁﬁ

September 20, 2024 FLORIDA
30 credit hours




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Carlos Vega

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Customer Service Representative I

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: [11/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/08/22 To: Present
From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Security Features 1 Attended Course
Total Hours 120 _
Committee recommends certification: | | | Yes [ ] [No

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Carlos Vega

Business email address: car|os.vega@laketax.com Business phone number: 353.343-9602

Job title: cystomer Service Representative Il

Employed by: office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Service Representative I Employment Dates: 08/08/2022-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0007C Canadian Travel, Citizenship and Imm. Docs. 1.0 TC-0014C| Security Features 1.0
TC-0010C| Introduction to Fraud 1.0 TC-0025C| Driver's License Preparatory Training 12.0

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

YRSV ogn >9%10/29/2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
PP (asy PP ) Carlos Vega

Business email address: car|os.vega@laketax.com Business phone number: 353.343.9602

Jobtitle: cystomer Service Representative Il

Employed by: office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Service Representative I Employment Dates: 08/08/2022-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C Tcc 503 Collection & Distribution of Property Taxes & Spec. Ass. 30 TC-0039C| TCC 003 Customer Service Training 5
TC-0038C] TCC 002 Effective Decision Making 10 TC-0040C| TCC 501 Duties & Responsibilities of FL. Tax Coll. 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on,this forim and any attachments are true and correct to the best of my knowledge.

Signature: (/deOJ V@ﬂd Date: 10/29/2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
PP (@sy PP ) Carlos Vega

Business email address: car|os.vega@laketax.com Business phone number: 353.343.9602

Job title: cystomer Service Representative Il

Employed by: office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Service Representative I Employment Dates: 08/08/22-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0041C] TCC502 Leadership & Management Skillsina FL. TaxCofl. 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: wVZOJ V@ﬂa pate: 10/29/2024




FLHSMV 7 aarn

FLORIDA HIGHWAY SAFETY | A AND MOTOR VEHICLES
HIGHWAY SAFETY AN D MOTOR VEHICLES

This certificate is awarded to

CARLOS VEGA

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 8/30/2022




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carlos Vega

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

DerarTmENnT oF ReVENUE




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carlos Vega

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024 ﬁa
30 credit hours £
FLORIDA




FLESMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

CARLOS VEGA

for the successful completion of

iLearn

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

Date of Course Completion: 4/16/2024

by External Training

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

CARLOS VEGA

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/30/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

CARLOS VEGA

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




Congratulations,

Carlos Vega

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C
on
May 2, 2024

10 credit hours i
FLORIDA




Congratulations,

Carlos Vega

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 2, 2024
5 credit hours

FLORIDA




Congratulations,

Carlos Vega

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

October 28, 2024
30 credit hours

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Kerri Ward
Previous Name(s)(if applicable):
Documentation Included:

County: Sarasota | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: 101/01/25
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/15/18 To: Present
From: 6/1/10 To:4/1/18

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

. " N. 10/21
' . Applicationfor
Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
‘Reason.for App

[] Initial Certification - $25fee [_]| Annual Recertification - $5 fee [/] Reinstatement of Certification - $5 fee

App! mation . L b
i e (as Id like it t th ificate):
(as you wou ¢ it to appear on the certificat Kerri Ward
Business email address: Business phone number:
Info@SarasotaTaxCollector.com 941.861.8300
Job title:
Customer Service Representative
Employed by:

Sarasota County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator I:' Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Employer: sarasota County Tax Collector

Your Title: cystomer Service Representative Employment Dates: 15/7/2018 - current

Employer: panatee County Tax Collector

Your Title: | ggal & Collection Specialist Employment Dates: g/2010 - 4/2018

Tam requesting app p , ion, or re nt. | cert
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 74 ) (o bate /9/3 /,2‘7




FLORIDA

N 4
[ >
DEPARTMENT

OF REVENUE
Interim Executive Director
Marshall Stranburg

August 24,2012
Memorandum
TO: TCC Course Participant
FROM: ({\(p[eghan Miller, Training Director
Property Tax Oversight
RE: Tax Collector Certification Course Examination Results

Thank you for your recent participation in the Tax Collector Certification Course, August 20 — 24, 2012,
in Tallahassee, Florida. Your final exam has been graded and your examination report enclosed.

If you scored 70% or above on the final examination, you will find a Certificate of Completion along
with an appropriate examination report.

However, if you did not pass the exam, you will find a Certificate of Attendance along with an
appropriate examination report. If you would like to re-take the exam please contact me at
millerm@dor.state.fl.us or call 727/538-7312. Please Note: that you may re-take this examination at any
time within three months from the original exam date.

We thank you for your continuing interest in the Tax Collectors Certification program.

Enclosures

Child Support Enforcement ~ Ann Coffin, Director ® General Tax Administration ~ Maria Johnson, Director
Property Tax Oversight — James McAdams, Director ® information Services — Tony Powell, Director

www.myflorida.com/dor
Tallahassee, Florida 32399-0100



Student Grade Report

Legend: Incorrect:[]

Student: 51011071

Grade Total Score Score (%)
Overall A 50/ 50 100.00 [N |

Responses

Question Response  Correct Question Response  Correct Question Response  Correct
Answer Answer Answer

Question1 B Question18 C Question35 B

Question2 E Question19 C Question36 B

Question3 D Question20 ] Question37 A

Question4 B Question21 A Question38 A

Question5 D Question22 B Question39 B

Question6 B Question23 A Question40 B

Question7 B Question24 D Question41 B

Question8 B Question25 C Question42 A

Question9 A Question26 A Question43 A

Question10 C Question27 A Question44 A

Question11 c Question28 e Question45 A

Question12 C Question29 B Question46 B

Question13 C Question30 A Question47 A

Question14 B Question31 A Question48 C

Question15 (¢} Question32 C Question49 (¢}

Question16 B Question33 B Question50 B

Question17 B Question34 A

8/24/2012 Student Grade Report Page 17



The Department of Revenue
of the State of Florida

certifies that
Kerri Ward

has successfully completed

"Collection of Licenses, Taxes and Fees”
Course TCC 504, 30 Contact Hours

; | August 24, 2012
/NN e
Marshall Stranburg James McAdams
Imterim Executive Director Chairman

Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants




The Florida Department of Revenue

Property Tax Oversight, Certification I Training Team
Certifies that

Kerri Ward
fias successfully completed

Duties & Responsibilities of Florida Tax Collectors
ICC 501, 30 Hours
TJune 21, 2013

| — -

Meghan Miller, Vaining Director Jennifer Kawakami, Research & Training Specialis

Property Tax Oversight Property Tax Oversight




The Florida Department of Revenue

Property Tax, Oversight, Certification eI Training Team
Certifies that

Kerri Ward
has successfully completed

Collection < Distribution of Property Taxes <L Non-Ad Valorem Assessments
qICC 503, 30 Hours
September 17, 2013

)l

Meghan Miller, Waining Director J "nnifer Kawakami, Research & Training Specialist

Property Tax Oversight Property Tax Oversight




The Flotida Department of Revenue

Property Tax Oversight, Certification  Training Team
Certifies that
Kerri Ward
has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE
qJec s 02, 30 Hours
June 23~ 2

Meghan Miller, Yraining Director . - '  Jenkifer Kaweakami, Research & Training Specialist

Property Tax Oversight Property Tax Oversight




The Department-of Revenue —
of the State of Florida

certifies that

Kerri. gaz[ Wamf

anid "hgs c’ ,
The Ad)mmsmtis aﬁ%l Cert:ﬁdat:ons Com’mtttee

! —f%gg@gg fgrgd«,cgte%“tﬁm—

and C e:g;zfz% Torid, Golélagtoﬁ A;asz,stants
L5 *% e
%) Jze{g!br& on thmzday, .
i b of fuly, 2004,
- declared*tp bgf-:a.- il

Certified Florida gglle_c»'to'r Assistant

with all the rights, benefits, and privileges
of this certification.

Hawar% %oﬁ'e?

Marshall Stranburg _ N

Executive Director Interim Director,
lorida Department of Revenue Property Tax Oversight




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Valycia L. Whitfield
Previous Name(s)(if applicable):
Documentation Included:

County: Broward | Job Title: Accountant
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/04/98 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):VaIyCia L Whitfield

Business email addreSS:VWhitfieId@broward.org Business phone number:954_357_8239

Job title:Accountant

Employed by: Board of County Commissioners (Broward County)

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:Board of County Commissioners (Broward County) - Records, Taxes, and Treasury Division

Your Title: Accountant Employment Dates:pay 4, 1998 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | Collection & Distribution of Property Taxes and Special Assessments 30 TC-0037C Ban kru ptcy 15
TC-0038C | Effective Decision-Making in the Workplace 10 TC-0039C Customer Service Training 5

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Digitally signed by VALYCIA WHITFIELD | Date:
VALYCIA WHITFIELD Date: 2024.10.18 16:37:39 -04'00" 10/18/2024




DR-4001
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Application for Rule 12D-16.002, F.A.C.

Effective 10/21

Florida Professional Certification Page 1 of 2
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Valycia L. Whitfield

Business email address: VWhitfield@broward.org Business phone number: 954-357-8239

Job title: Accountant

Employed by: Board of County Commissioners (Broward County)

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Board of County Commissioners (Broward County) - Records, Taxes, and Treasury Division

Your Title: Accountant Employment Dates: \jay 4, 1998 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0041C | Leadership and Management Skills in a Tax Collector's Office 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Digitally signed by VALYCIA WHITFIELD | Date:
VALYCIA WHITFIELD pze. 2024 10.18 16:34:48 -04'00 10/18/2024




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Congratulations,

Valycia L. Whitfield

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

October 31, 2022
30 credit hours ﬁﬁé_

FLORIDA




Congratulations,

Valycia L. Whitfield

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 25, 2023 T
15 credit hours N E

FLORIDA




Congratulations,

Valycia L. Whitfield

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on 5
June 11, 2023 ﬁ
10 credit hours S

FLORIDA




Congratulations,

Valycia L. Whitfield

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

June 12, 2023 v B
5 credit hours e B

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Valycia L. Whitfield

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C "
June 16-21, 2023 ﬁ
30 credit hours -

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Valycia L. Whitfield

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

DeparTMENT OF REVENUE

2= Deen

September 23, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jorge Zamora
Previous Name(s)(if applicable):
Documentation Included:

County: Pasco | Job Title: Customer Service Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/09/16 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

AAMVA - Vehicle Identification Documents 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Expanding the Review 0.75 Attended Course
FLHSMV - DL Transformed: Financial Responsibility 8 Attended Course
FLHSMV - DL Transformed: Sanctions 6 Attended Course
AAMVA - People and Actions 1 Attended Course
AAMVA - Introduction to Covert Features 0.25 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

Total Hours 63.75 _

Committee recommends certification: | [ | | Yes | [ ] [No |

Notes:

133.25 Total Approved Hours
DL Transformed Sanctions is approved for 6 course hours.



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jorge Zamora
Previous Name(s)(if applicable):
Documentation Included:

County: Pasco | Job Title: Customer Service Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/09/16 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.5 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 395 _

Committee recommends certification: | [ | | Yes | [ ] [No |

Notes:



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jorge Zamora

Previous Name(s)(if applicable):

Documentation Included:

County: Pasco | Job Title: Customer Service Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[V] | Two Years of Experience with an Applicable Office

From: 09/09/16 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No

Notes:



UR-4001

N. 10/21
Application for Rule 120-;3;%%5.3&.

Florida Professional Certification Page 10f 2
Property Tax Oversight Certification and Training :

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying ‘

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Jorge Zamora

Business email address: Business phone number: 5z5c54 4360

jzamora@pascotaxes.com

Job title: &, stomer Service Supervisor

Employed by: poqc0 County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [] Certified Florida Evaluator [ certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. :

Employer:pasco County Tax Collector

Your Title: cystomer Service Supervisor Employment Dates: 08/09/2016 - current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCCO001 - Bankruptcy 15 TC-0039C | TCCO03 - Customer Service Training 5
TC-0038C| TCCO0O02 - Effective Decision Making 10 TC-0040C TCC501 - Duties & Responsibilites 30
Applicant Signature :

I'am requesting approval for Florida professional certification, recertification, or reinstatement, | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

L/N% 1230(24




Applicant |JORGE ZAMORA

No. Course Title Hours
TCC-041C Leadership and Management of a TC Office 30.00
TC-0001C Counterfeits and Alterations 0.75
TC-0002C Driver’s License and ID Cards 0.75
TC-0003C Vehicle Identification Documents 0.75
TC-0004C Expanding the Review 0.75
TC-0005C Birth Certificates 0.50
TC-0006C Canadian Birth Certificates, Driver and Vehicle Documents 0.75
TC-0007C Canadian Travel, Citizenship, and Immigration Documents 1.00
TC-0008C Internal Fraud for Staff 0.75
TC-0009C Introduction to Covert Features 0.25
TC-0010C Introduction to Fraud 1.00
TC-0011C Mexican Documents 0.75
TC-0012C Military ID Cards 0.50
TC-0013C People and Actions 1.00
TC-0014C Security Features 1.00
TC-0015C Social Security Cards 0.50
TC-0016C Travel Documents 0.75
TC-0017C U.S. Immigration Documents 0.75
TC-0018C CDL (Commercial Driver’s License) Module 1 2.50
TC-0019C CDL Module 2 0.75
TC-0020C CDL Module 3 0.75
TC-0021C CDL Module 4 0.75
TC-0025C Driver’s License Preparatory Training 12.00
TC-0044C Heavy Vehicle Use Tax (HVUT) 1.00
TC-0034C DL Transformed Sanctions 8.00
TC-0028C DL Transformed Financial Responsibility 8.00
TC-0040C TCC501 Duties and Responsibilities 30.00
TC-0037C TCCO0O01 - Bankruptcy 15.00
TC-0038C TCCOO2 - Effective Decision Making 10.00
TC0039C TCCO003 - Customer Service training 5.00




FLHSMV iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2018: Vehicle Identification Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/30/2018




"FLHSMV

FLORIDA HIGHWAY SAFETY. AND MOTOR VEHICLES

~iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2018: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/5/2019




FLESMV

Fi.ORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of -

AAMVA FDR 2018: Expanding the Review

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/27/2019




FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Mtiﬁ,cate of Compey 3

Fresd e

Jorge Lamora

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successfill completion of 8 hours of

DL Transformed Financial Responsibility

On this 24" day of April 2019




FLORIDA HIGHWAY SAFETY = AND MOTOR YEHICLES

ate of Comp,

Presented to———

Jorge Lamora

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 8 hours of

DL Transformed Sanctions ‘

On this 25" day of April 2019




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2019: People and Actions

by External Training

1 Hours 0 Minutes

Date of Course Completion: 7/12/2019




FLESMV

FLORIDA HIGHWAY SAFETY ._ AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2019: Introduction to Covert Features

by External Training

0 Hours 15 Minutes

Date of Course Completion: 7/30/2019




FLESMV iLearn

FLORIDA HIGHWAY SAFETY AND MDTDR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2019

by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 10/9/2019




FLHSMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2019: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/24/2020




FLHSMV ~ jLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2019: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/24/2020




FLHSMV iLearn

FLORIDA HIGHWAY 5AFET"Y . AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/3/2021




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES
. I HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 11/30/2022




FLESMYV

FLORIDA HIGHWAY SAFETf AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 12/6/2022




FLHSMV ~ iLearn

FLORIDA HIGHWAY SAFEfY AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/21/2023




FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 3/21/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Date of Course Completion: 3/21/2023

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 3/21/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY ' - AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/21/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA FDR 2020: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 3/21/2023




FLESMV iLearn

FLDRIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA CDL 2021: Module 1 - Introduction to CDL Licensing
by MS

2 Hours 30 Minutes

Date of Course Completion: 1/4/2023




FL=SMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA CDL 2021: Module 2 - Overview of the CDL Tests
by MS

0 Hours 45 Minutes

Date of Course Completion: 1/4/2023




- FLESMV

FLORIDA HIGHWAY SAFETf AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA CDL 2021: Module 3 - CDL Knowledge Tests Overview
by MS

0 Hours 45 Minutes

Date of Course Completion: 2/8/2023




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY ' : AND MOTOR VEHICLES

This certificate is awarded to

JORGE ZAMORA

for the successful completion of

AAMVA CDL 2021: Module 4 - CKE End-of-Course Exam Overview
by MS

0 Hours 45 Minutes

Date of Course Completion: 2/20/2023




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jorge Duke Zamora

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

s
-

RE

February 7-10, 2022 ﬁg
30 credit hours -

FLORIDA




Congratulations,

Jorge Duke Zamora

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 7, 2024
15 credit hours




Congratulations,

Jorge Duke Zamora

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

April 14, 2024
10 credit hours




Congratulations,

Jorge Duke Zamora
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 21, 2024
5 credit hours

FLORID

&

g




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jorge Duke Zamora

has successfully completed

TCC 502 - LEADERSHIP AND MANAGEMENT
SKILLS IN A FLORIDA TAX COLLECTOR'S
OFFICE

Course Number: TC-0041C

o= Depaxmment oF Revenue

September 20, 2024 FLORID
30 credit hours
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