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Notice of Meeting/Workshop Hearing 

DEPARTMENT OF REVENUE 
Property Tax Oversight Program 
The Department of Revenue announces a public meeting to which all persons are invited. 
DATE AND TIME: October 16, 2024, 3:00 pm EDT 
PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.  
The meeting will be conducted using communications media technology, specifically a telephone 
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and 
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450 
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399. 
GENERAL SUBJECT MATTER TO BE CONSIDERED:  
The Department will present applications for the Certified Florida Collector and Certified Florida 
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and 
Certifications Committee meeting agenda and materials on the Department’s website at 
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting. 
A copy of the agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight program, 
Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, 
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during 
the meeting to Kelly McLane. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours 
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or 
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency 
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice). 
If any person decides to appeal any decision made by the Board with respect to any matter considered 
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made, 
which record includes the testimony and evidence from which the appeal is to be issued. 
For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of 
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.  

https://www.flrules.org/gateway/department.asp?id=12
https://www.flrules.org/gateway/organization.asp?id=36
https://floridarevenue.com/opengovt/Pages/meetings.aspx
mailto:%20kelly.mclane@floridarevenue.com
mailto:kelly.mclane@floridarevenue.com
mailto:kelly.mclane@floridarevenue.com


CERTIFIED FLORIDA COLLECTOR   
ADMISSIONS AND CERTIFICATIONS COMMITTEE 

 
MEETING  

 
Florida Department of Revenue – Property Tax Oversight  

October 16, 2024, 3:00 p.m., EDT* 
 

2450 Shumard Oak Boulevard, Building 2, Room 1220  
Tallahassee, Florida 32399 

1-888-585-9008  
Phone Conference Room ID 472-220-405 

 
 
Committee Members:  
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue 
Bruce Vickers, C.F.C., President, Florida Tax Collectors Association 
Peter Cam, C.F.C. 
Dennis Hollingsworth, C.F.C.  
Nancy Millan, C.F.C. 
Jim Overton, C.F.C. 
Will Roberts, C.F.C. 
Becky Smith, C.F.C.  
Joe Tedder, C.F.C. 
Janice Warren, C.F.C. 

AGENDA 
 

Welcome: Chair (5 minutes) 
    
Roll call: Secretary (3 minutes) 
   
June 12, 2024, meeting minutes review and approval: Chair/Committee Members  
(5 minutes) 
   
Presentation of applicants: Chair/Committee Members (30 minutes) 
Discussion of applicants’ credentials 
 
Public comment on applicants’ credentials (3 minutes each) 
 
Vote to recommend the applicant list: Chair/Committee Members (5 minutes) 
 
Adjourn: Chair (2 minutes)  
 
 
*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and 
supply the conference room number, 472-220-405. The public point of access to the meeting is  
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399. 
 
Members of the public also may send written comments pertaining to the material being presented 
via email. To ask a question or submit a written comment, send an email to 
PTOTraining@floridarevenue.com. In the subject line of your email, please use “October 16, 
2024 Committee Meeting.” We will monitor this mailbox during the meeting and read all comments 
aloud. The court reporter will enter the comments into the transcript. 

mailto:PTOTraining@floridarevenue.com
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND 

CERTIFICATION COMMITTEE

______________________________________________________

TELEPHONIC MEETING

June 12, 2024

3:00 p.m. - 3:08 p.m.

2450 Shumard Oak Boulevard

Tallahassee, Florida 32399

Reported by:

JULIE CULVER
Court Reporter

For the Record Reporting
1500 Mahan Drive - Suite 140
Tallahassee, Florida 32308



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491

2
APPEARANCES:

RENE LEWIS, Chair
CHUCK PERDUE
PETER CAM
DENNIS HOLLINGSWORTH
SHARON JORDAN
NANCY MILLAN
BECKY SMITH

ALSO PRESENT:

RACHEL GOLDSTEIN
MEGHAN MILLER
KELLY MCLANE
JENNA HARPER
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C O M M I T T E E   M E E T I N G

MS. LEWIS:  Good afternoon, everyone.  

Welcome to the Certified Florida Collector 

Admissions and Certifications Committee.  My name 

is Rene Lewis; I am the director of the Property 

Tax oversight Program and the chair for today's 

proceedings.

The committee, as a public board, is subject 

to the Government in the Sunshine laws, and, 

therefore, the committee's meetings are required 

to be open to the public and properly noticed.  

This applies to any gathering of two or more 

committee members where there is discussion about 

a matter that could come before the committee for 

action.

Ms. Rachel Goldstein, Chief legal Counsel for 

Property Tax Oversight, is on the phone.  Also 

present are staff members from the Property Tax 

Oversight Program in the Department of Revenue.  

Will our staff please introduce themselves by 

stating their names and titles?  

MS. MILLER:  Meghan Miller, Revenue Program 

Administrator.

MS. MCLANE:  Kelly McLane, Intra-Departmental 

Projects Administrator.
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MS. HARPER:  Jenna Harper, Compliance 

Assistance Process Manager.  

MS. LEWIS:  Thank you.  If you are part of 

the public participating by telephone and want to 

submit a written comment pertaining to the 

material being presented today, please send an 

e-mail to ptotraining@floridarevenue.com.

In the subject line of your e-mail, please 

use "June 12th Committee Meeting."  We are 

monitoring that e-mail account during the meeting 

and will read aloud all comments we receive during 

the meeting.

If you prefer to speak, please state that in 

your e-mail and we will recognize you for comment.  

We would appreciate if everyone could please 

mute their phone when they are not participating 

so we can reduce the amount of feedback during the 

meeting.  Please be sure to unmute your line when 

you need to voice a vote.  

Meghan Miller, the secretary of the 

committee, will you please call the role?  

MS. MILLER:  Rene Lewis?

MS. LEWIS:  Here.

MS. MILLER:  Chuck Perdue?  

MR. PERDUE:  Here. 
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MS. MILLER:  Peter Cam?  

(NO RESPONSE.) 

MS.  MILLER:  Dennis Hollingsworth? 

MR. HOLLINGSWORTH:  Here. 

MS. MILLER:  Sharon Jordan?

MS. JORDAN:  Here.

MS. MILLER:  Nancy Millan?

MS. MILLAN:  Here.

MS. MILLER:  Jim Overton?

(NO RESPONSE.)

MS. MILLER:  Becky Smith?

MS. SMITH:  Here.

MS. MILLER:  Janice Warren?

(NO RESPONSE.)

MS. MILLER:  Eric Zwayer?

(NO RESPONSE.)

MS. LEWIS:  According to rule 12D-19.002(6) 

Florida Administrative Code, five members of the 

Admissions and Certifications Committee constitute 

a quorum.  Meghan, do we have a quorum?

MS. MILLER:  Yes. 

MS. LEWIS:  Thank you.  Our first order of 

business today is the approval of the February 15, 

2024, Certified Florida Collector Admissions and 

Certifications Committee meeting minutes.  Do I 
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have a motion to approve the February 15, 2024, 

committee meeting minutes?  Please state your 

name, if you make a motion. 

(NO RESPONSE.)

MS. LEWIS:  Do I have a motion?  

(MULTIPLE SPEAKERS.)

MS. LEWIS:  Thank you.  I heard Becky Smith 

first.  So we will do a motion from Becky Smith.  

Do I have a second? 

MS. MILLAN:  This is Nancy Millan --

(MULTIPLE SPEAKERS.)

MS. LEWIS:  Thank you.  I have a second from 

Nancy Millan.  All of those in favor please 

indicate by saying, "Aye." 

(CHORUS OF AYES.) 

MS. LEWIS:  All opposed please indicate by 

saying, "Nay."

(NO RESPONSE.)

MS. LEWIS:  Thank you.  Did we have someone 

join the line?  Did Janice Warren, Jim Overton, 

Eric Zwayer, join us, or Peter Cam?

(NO RESPONSE.) 

MS. LEWIS:  Okay.  Our next item of business 

is the presentation and recommendation of 

applicants. 
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The program posted the list of applicants, 

along with the completed applications, on the 

Department's website and sent the meeting 

materials link to each of you.  Each application 

has a checklist at the front to assist you in your 

review of the applicants.  This checklist has the 

certification criteria required in Rule Chapter 

12D-19, F.A.C.

Meghan, will you please list the requirements 

of the Certified Florida Collector and Certified 

Florida Collector Assistant designations?

MS. MILLER:  The qualifications for the 

Certified Florida Collector and Certified Florida 

Collector Assistant include at least two years of 

experience with a Florida tax collector's, or 

property appraiser's office, or the Florida 

Department of Revenue, at least 120 hours of 

approved education, and current employment with a 

Florida tax collector's, or property appraiser's 

office, or the Florida Department of Revenue.  The 

Certified Florida Collector designation is 

reserved for the county official. 

MS. LEWIS:  Thank you, Meghan.  Now, I need 

for each Committee Member to individually answer 

the following question on the record.  After I 
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read the question, Meghan will call the name of 

each member.  Please, state your answer of yes or 

no.

The question is:  Are you aware of any facts, 

situations, or reasons which you feel may 

disqualify or otherwise make it improper for you 

to hear and deliberate on any of the applicants 

scheduled to be reviewed today?

MS. MILLER:  Rene Lewis?

MS. LEWIS:  No. 

MS. MILLER:  Chuck Perdue? 

MR. PERDUE:  No.

MS. MILLER:  Peter Cam?  

(NO RESPONSE.)

MS. MILLER:  Dennis Hollingsworth?   

MR. HOLLINGSWORTH:  No.

MS. MILLER:  Sharon Jordan?  

MS. JORDAN:  No. 

MS. MILLER:  Nancy Millan?  

MS. MILLAN:  No. 

MS. MILLER:  Jim Overton?  

(NO RESPONSE.)

MS. MILLER:  Becky Smith? 

MS. SMITH:  No. 

MS. MILLER:  Janice Warren? 
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(NO RESPONSE.) 

MS. MILLER:  Eric Zwayer?

(NO RESPONSE.)

MS. LEWIS:  Okay.  Do any committee members 

have anything they wish to discuss about the 

applicant's credentials?

(NO RESPONSE.)

MS. LEWIS:  Does the public have any comments 

on any of the applicants?  If you are attending by 

telephone, please send us an e-mail so we can 

recognize you.  Again, that e-mail address is 

ptotraining@floridarevenue.com.

(WAITING FOR RESPONSE.)

MS. LEWIS:  Jenna, have we received any 

e-mail comments?

MS. HARPER:  No, we have not. 

MS. LEWIS:  Hearing no additional comments or 

discussion of the credentials, the committee will 

now vote on consideration of the applicant list.  

Do I have a motion for recommendation of the 

applicants?  Please, state your name when making 

your motion. 

MR. HOLLINGSWORTH:  So moved, Dennis 

Hollingsworth.   

MS. LEWIS:  Thank you.  We have a motion by 
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Dennis Hollingsworth.  Do we have a second?   

MS. JORDAN:  Second, Sharon Jordan.

MS. LEWIS:  Thank you.  We have a second by 

Sharon Jordan.  All in favor indicate by saying, 

"Aye."

(CHORUS OF AYES.)

MS. LEWIS:  All opposed indicated by saying, 

"Nay."

(NO RESPONSE.) 

MS. LEWIS:  Let the record reflect that the 

committee has recommended all applicants for 

certification.  Congratulations to the new 

Certified Florida Collectors and Certified Florida 

Collector Assistants.  The professional designees 

will receive documentation of their certification 

from the Department.  

That concludes today's agenda for the 

Certified Florida Collector Admissions and 

Certifications Committee meeting.  

Again, thank you very much for your 

leadership and service today on the committee.

Have a good afternoon.  We are adjourned.

(WHEREUPON, THE COMMITTEE MEETING WAS 

CONCLUDED AT 3:08 P.M.)
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CERTIFICATE OF REPORTER

STATE OF FLORIDA)

COUNTY OF LEON)

I, JULIE CULVER, Notary Public for the State of 

Florida at Large, do hereby certify that I was 

authorized to and did stenographically report the 

foregoing remote proceedings; and that the foregoing 

transcript is a true and complete record of the 

proceedings within the limits and quality of the audio 

for the remote proceedings.

I FURTHER CERTIFY that I am not a relative, 

employee, attorney, or counsel of any of the parties, 

nor am I a relative or employee of any of the parties' 

attorney or counsel connected with the action, nor am 

I financially interested in the action.

DATED this 12th day of June, 2024.  

_______________________________
JULIE CULVER, Court Reporter 
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE 
DESIGNATION APPLICANT CONSIDERATIONS 

 
  

CERTIFIED FLORIDA COLLECTOR ASSISTANT 
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer Ackles

Manatee Associate III

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

05/04/15

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503.01 - Current Ad Valorem Taxes 4 Attended Course

TCC 503.02 - Tangible Personal Property 4 Attended Course

TCC 503.03 - Non-Ad Valorem Assessments 4 Attended Course

TCC 503.04 - Delinquent Taxes 4 Attended Course

TCC 503.05 - Refunds 4 Attended Course

TCC 503.06 - Annual Tax Rolls 4 Attended Course

TCC 503.07 - Tax Deeds 2 Attended Course

TCC 503.08 - Mapping Basics 2 Attended Course

TCC 503.09 - Distribution of Taxes 2 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
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Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

✔

JENNIFER ACKLES

JENNIFERA@taxcollector.com 941.741.4800

ASSOCIATE III

MANATEE COUNTY TAX COLLECTOR

✔

MANATEE COUNTY TAX COLLECTOR

ASSOCIATE III 05/04/2015 - PRESENT

TC-0040C TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C Driver's License Preparatory Training 64

TC-0036C TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30

Ackles.Jennifer Digitally signed by Ackles.Jennifer 
Date: 2024.06.18 11:37:33 -04'00'

06/18/2024
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Allys Alvarez

Broward Records, Taxes and Treasury - Admin Assistant

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

01/13/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
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Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of
the information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

✔

 Allys Alvarez

allysalvarez@broward.org 954-357-5470

 Records, Taxes and Treasury - Administrative Assistant

Broward County Board of County Commissioners - Tax Collector's office

✔

Board County Board of County Commissioners - Tax Collector's office

Records Taxes and Treasury Administrative Assistant  1/13/20 - Present

TC-0037C TCC 001 - Bankruptcy 15 TC-0039C TCC- 003 Customer Sercice Training 5

TC-0038C TCC 002- Effective Decision Making in the workplace 10 TC-0036C TCC- 503 Collection & Distribution of Property Taxes 30

ALLYS ALVAREZ Digitally signed by ALLYS ALVAREZ 
Date: 2024.09.13 16:31:48 -04'00'



Congratulations, 

Allys Alvarez 

on completing 

TCC 002 - EFFECTIVE DECISION-MAKING 
IN THE WORKPLACE 

Course Number: TC-0038C 

on ... 
"' z 
!:: 
~ 
~ 

I ,; 
September 18, 2023 

10 credit hours 
FLORIDA 



Congratulations, 

Allys Alvarez 

on completing 

TCC001-BANKRUPTCY 
Course Number: TC-0037C 

on 

September 20, 2023 
15 credit hours 

FLORIDA 



Congratulations, 

Allys Alvarez 

on completing 

TCC 003 - CUSTOMER SERVICE TRAINING 
Course Number: TC-0039C 

on 

September 25, 2023 
s credit hours 

QJilJ 
15 

I 
~ 

FLORIDA 



Congratulations, 

Allys Alvarez 

on completing 

TCC 503 - COLLECTION AND 
DISTRIBUTION OF PROPERTY TAXES AND 

SPECIAL ASSESSMENTS 
Course Number: TC-0036C 

on 

October 2, 2023 
30 credit hours 

ktial 
112 
l!; 

I 
i& 

FLORIDA 



The Florida Departntent of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 

Allys Alvarez 

has successfully completed 

TCC 501 - DUTIES AND RESPONSIBILITIES 
OF FLORIDA TAX COLLECTORS 

Course Number: TC-0040C 

February 27 - March 1, 2024 
30 credit hours 

FLORIDA 



The Florida Departinent of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 

Allys Alvarez 

has successfully completed 

TCC 504 - COLLECTION OF LICENSES, 
TAXES, AND FEES 

Course Number: TC-0042C 

June 24-27, 2024 
30 credit hours 

FLORIDA 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Missy Blades

Indian River Lead Clerk

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/06/21

8/4/14 5/25/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Belinda Bowers

St. Lucie Tax Specialist

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

06/08/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
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FLORIDA

Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rule 120-16.002,FAC.
Effective10/21

Page1 of 2

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://fioridarevenue.com/property/Pages/Cofficial Training RegistrationAndPayment.aspx- -

Reasonfor Applying
10 Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Belinda Bowers

Business email address: belinda.bowers@tcslc.com I Business phone number: 772-462~1650

Job title: Tax Specialist

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

0 Certified Florida Appraiser o Certified Florida Evaluator D Certified Cadastralist of Florida

o Certified Florida Collector 10 Certified Florida Collector Assistant

Experiencefor Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: St. Lucie County Tax Collector

Your Title: Tax Specialist I Employment Dates: 6/8/2021 - Current

Employer:

Your Title: I Employment Dates:

Approved Courses- List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.
No. Course Title Hours No. Course Title Hours

TC-0040C
IICCsoi nunes and Responsibilities ot H, Iax 30 C-0024C DL Preparatory Training ~4Collectors a

TC-0036C
IIcc !:>UjCotlection and orstnouncn ot property

30
Taxes and Special Assessments a

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of mv knowledae.

Signatur~ -f Q 'ItJ2 I Date: C; //,~ /d4{~y i IA /,\J 'i))\LLYA-'- , I



                                                                                          

 

This certificate is awarded to

     BELINDA BOWERS     

for the successful completion of

Driver License Preparatory Training ‐ TC Instructor‐Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

 

 

 

 

 

 

  Date of Course Completion: 2/28/2022



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Belinda Bowers

has successfully completed

Tec 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 -March 1, 2024
30 credit hours



- --~----..~---------

,

Congratulations,

Belinda Bowers
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OFPROPERTYTAXESANDSPEC~

ASSESSMENTS
Course Number: TC-0036C

on.

July 23, 2024
30 credit hours II

FLORIDA
.-

,.



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Samantha Hope Bruein

Samantha Jones

Yes

Monroe Senior Customer Service Associate

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

08/19/19

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

122

























Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Christi Burrow

Manatee DL Expert

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/22/18

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

✔

CHRISTI BURROW

CHRISTIB@taxcollector.com 941.741.4800

DL EXPERT

MANATEE COUNTY TAX COLLECTOR

✔

MANATEE COUNTY TAX COLLECTOR

DL EXPERT 10/22/2018 - PRESENT

TC-0040C TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C Driver's License Preparatory Training 64

TC-0036C TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30

Christi Burrow Digitally signed by Christi Burrow 
Date: 2024.06.18 12:32:39 -04'00'

06/18/2024









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Caroline A. Cocco

Collier Lead Customer Service Representative

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

04/10/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Darlene Coleman

Hillsborough Accounting Analyst

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

03/20/00

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Benjamin Concepcion

St. Lucie Customer Service Assistant Supervisor

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

08/07/19

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Roberto Contreras

Dade Tax Revenue Specialist

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/13/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jacqueline Dalton

Clay Lead Guest Service Representative

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

06/17/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tyler DeWitt

Lake Branch Coordinator

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/07/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

FLHSVM - Information and Cyber Security Awareness Training 0.50 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

108

Total hours = 120.33



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tyler DeWitt

Lake Branch Coordinator

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/07/21

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

11.58



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tyler DeWitt

Lake Branch Coordinator

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/07/21

AAMVA - CDL Module 4 0.75 Attended Course

0.75

















































                                                                                          

 

This certificate is awarded to

     TYLER DEWITT     

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

      0 Hours 50 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/21/2024





                                                                                          

 

This certificate is awarded to

     TYLER DEWITT     

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

      1 Hours 0 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/18/2024





















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Cherie L. DiMond

Monroe Assistant Supervisor

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

10/22/07

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Rudolph Leopold Duzant

Clay Guest Service Representative

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

11/01/16

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Carrie Edenfield

Clay Guest Service Representative

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

04/07/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Catherine Forte

Dade Special Projects Administrator 2

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/12/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Angela Holbrook Freeman

Pinellas IT Analyst

Certified Florida Collector Assistant

✔

07/01/23

✔

✔

✔

✔

✔

✔

01/28/02

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course

270



Application for 
Florida Professional Certification 

Property Tax Oversight Certification and Training 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

Reason for Applying 
 Initial Certification - $25 fee  Annual Recertification - $5 fee  Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): 

Business email address: Business phone number: 

Job title: 

Employed by: 

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

 Certified Florida Appraiser  Certified Florida Evaluator        Certified Cadastralist of Florida 

 Certified Florida Collector   Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: 

Your Title: Employment Dates: 

Employer: 

Your Title: Employment Dates: 

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 

Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.  
Signature: Date: 

DR-4001 
N. 10/21

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2
TC 



DR-4001 
Page 2 of 2 

INSTRUCTIONS
The Florida Department of Revenue (Department) 
provides training and certification for Florida 
• county property appraisers and employees
• county tax collectors and employees
Certification 
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements: 
• Certified Florida Appraiser
• Certified Florida Evaluator
• Certified Cadastralist of Florida
• Certified Florida Collector
• Certified Florida Collector Assistant
To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete: 
• a minimum of 30 hours of approved courses

which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

• a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

• an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you 
must complete: 
• a minimum of 30 hours of approved courses

which include instruction and examination on
mathematic principles for cadastral mappers

• a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

• a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

• a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

• a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete: 
• a minimum of 30 hours of approved courses

which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

• a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

Course Approval and Examinations 
All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or 
reinstatement are published on the Department’s 
Certification and Training webpage 
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each 
required course to obtain course credit. 
Annual Recertification Due January 1 
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1. 
Florida county property appraisers and tax collectors must 
complete a minimum of 24 hours of approved courses. In 
addition to the approved courses listed on the Department’s 
Certification and Training webpage, continuing education 
courses, seminars, workshops, and conferences will be 
approved on a case-by-case basis. See Form DR-4002, 
Application for Approval of a Course or Continuing 
Education Credit Hours (incorporated by reference in Rule 
12D-16.002, F.A.C.). 
Special Salary for Officials 
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office. 
Reinstatement 
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement.  
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee. 
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to: 

Florida Department of Revenue 
Property Tax Oversight 
Certification and Training 
PO Box 3294 
Tallahassee, FL  32315-3294 

Need Assistance? 
Email: PTOTraining@floridarevenue.com 
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 

https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com


Congratulations,

Angela Freeman
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
Course Number: TC-0036C

on

May 26, 2023
30 credit hours







Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lucila Garcia

St. Lucie Customer Service Representative Lead

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

02/01/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124



FLORIDA

Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rule 120-16.002. FAC.
Effective10/21

Page 1 of 2

Each person applying for a Florida professional certification, annual re~~rtifi~ation, or reinstatement of a Florida professional
certification must complete an Application for Florid« Protessione! Cettiticetioti. ~fyo~ are applYI.ngfor more than one . .
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://fioridarevenue.com/property/Pages/Cofficial Training RegistrationAndPayment.aspx- -

Reason for Applying

10 Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate): Lucila Garcia

Business email address: tax364@tcslc.com I Business phone number: 772-462-1650

Job title: Customer Serv Rep Lead

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

0 Certified Florida Appraiser o Certified Florida Evaluator D Certified Cadastralist of Florida

D Certified Florida Collector IIZI Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: St. Lucie County Tax Collector

Your Title: Customer Serv Rep Lead I Employment Dates: 2/1/2021 - Current

Employer:

Your Title: I Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.
No. Course Title Hours No. Course Title Hours

TC-0040C
ITeC501 Duties and Responsibilities of FLTax

30 trC-0024C DL Preparatory Training 64
Collectors a

TC-0036C
IILL :'Uj Cotlection and Dlstrtbutlon ot property

30Taxes and Soecial Assessments a
Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of mv knowledae.
Signature:x:,tcA.~

~
I Date: q ./131 d-Vd. L(



FLHSMV iLearn
FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

LUCI LA GARCIA
for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training

by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 5/17/2021



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lucila E.garcia

has successfully completed

Tec 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 -March 1, 2024
30 credit hours

fLORIDA



Congratulations,

Lucila E.garcia
on completing

TCC503 - COLLECTIONAND DISTRIBUTION
OFPROPERTYTAXESANDSPECML

ASSESSMENTS
Course Number: TC-0036C

on

July 23, 2024
30 credit hours

fLORIDA



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Nicaleb Gedeon

Clay Lead Guest Services Representative

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

04/07/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Evangelina Diaz Gomez

Manatee Associate III

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

09/03/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

✔

EVANGELINA DIAZ GOMEZ

EVANGELINAD@taxcollector.com 941.741.4800

ASSOCIATE III

MANATEE COUNTY TAX COLLECTOR

✔

MANATEE COUNTY TAX COLLECTOR

ASSOCIATE III 09/03/2021-PRESENT

TC-0040C TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C Driver's License Preparatory Training 64

TC-0042C TCC 504 Collection of Licenses, Taxes, & Fees 30

Diaz Gomez.Evangelina Digitally signed by Diaz Gomez.Evangelina 
Date: 2024.07.10 11:09:26 -04'00'

07/10/2024
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Eric Gray

Charlotte System Admin/Media Specialist

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/06/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



 

 
Application for 

Florida Professional Certification 
Property Tax Oversight Certification and Training 

DR-4001 
N. 10/21 

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2 
TC 

 
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

 

Reason for Applying 
✔ Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): ERIC GRAY 

Business email address: eric.gray@charlottecountyfl.gov Business phone number: 941-743-1348 

Job title: System Admin/Media Specialist 
Employed by: CHARLOTTE COUNTY TAX COLLECTOR 
I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

Certified Florida Appraiser  Certified Florida Evaluator Certified Cadastralist of Florida 

Certified Florida Collector ✔ Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: CHARLOTTE COUNTY TAX COLLECTOR 
Your Title: System Admin/Media Specialist Employment Dates: 10/06/2021-PRESENT 
Employer: 

Your Title: Employment Dates: 

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 
TC-0040C TCC-501 30 TC-0036C TCC-503 30 
TC-0041C TCC-502 30 TC-0042C TCC-504 30 
Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge. 

Signature:  ERIC GRAY  
ERIC GRAY (Jul 18, 2024 12:30 EDT) 

Date: 
7/18/2024 

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
mailto:eric.gray@charlottecountyfl.gov


 
 

The Florida Department of Revenue (Department) 

INSTRUCTIONS 
Course Approval and Examinations 

DR-4001 
Page 2 of 2 

provides training and certification for Florida 
• county property appraisers and employees 
• county tax collectors and employees 
Certification 
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements: 
• Certified Florida Appraiser 
• Certified Florida Evaluator 
• Certified Cadastralist of Florida 
• Certified Florida Collector 
• Certified Florida Collector Assistant 
To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
basic appraisal principles, types of value, and 
economic principles pertaining to the valuation 
of real property 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
procedures and methods regarding the income 
approach to estimating the value of real 
property 

• an additional 60 hours of approved elective 
courses which include instruction and 
examination related to the professional 
designation 

To become a Certified Cadastralist of Florida you 
must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
mathematic principles for cadastral mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
the Public Land Survey System for cadastral 
mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
real property descriptions 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
basic map compilation 

• a minimum of 30 hours of approved elective 
courses which include instruction and 
examination on principles, techniques, or 
applications of cadastral mapping 

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete: 
• a minimum of 30 hours of approved courses 

which includes instruction and examination on 
the duties and responsibilities of a Florida tax 
collector 

•  a minimum of 90 hours of approved elective 
courses which include instruction and 
examination designed to impart expertise in the 
areas of tax administration, assessment, or 
collection in Florida 

All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or 
reinstatement are published on the Department’s 
Certification and Training webpage 
https://floridarevenue.com/property/Pages/Cofficial_Training. 
aspx. You must pass all required examinations for each 
required course to obtain course credit. 
Annual Recertification Due January 1 
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1. 
Florida county property appraisers and tax collectors must 
complete a minimum of 24 hours of approved courses. In 
addition to the approved courses listed on the Department’s 
Certification and Training webpage, continuing education 
courses, seminars, workshops, and conferences will be 
approved on a case-by-case basis. See Form DR-4002, 
Application for Approval of a Course or Continuing 
Education Credit Hours (incorporated by reference in Rule 
12D-16.002, F.A.C.). 
Special Salary for Officials 
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office. 
Reinstatement 
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement. 
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee. 
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to: 

Florida Department of Revenue 
Property Tax Oversight 
Certification and Training 
PO Box 3294 
Tallahassee, FL 32315-3294 

Need Assistance? 
Email: PTOTraining@floridarevenue.com 
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 

https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com


 ERIC GRAY  
ERIC GRAY (Jul 18, 2024 12:30 EDT) 

Email: eric.gray@charlottecountyfl.gov 

Signature: 

mailto:eric.gray@charlottecountyfl.gov


Congratulations,

Eric Gray
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
Course Number: TC-0036C

on

June 27, 2023
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Eric Gray

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Eric Gray

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Eric Gray

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Carol Ann Harrison

Orange Assistant Manager

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/01/20

3/1/01 6/1/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kim D. Hill

Gilchrist Customer Service Associate

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/22/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Applicetion for Floida Professional Ceftification. lf you are applying for more than one
professional certification, you must complete a separate application for each designataon. Submit your completed application
and pay the required fee to the Dopartrnent using

Property Tax Oversight Certification and Training Online Regrstration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

lnitial Certification - $25 fee ! Annual Recertification -$5fee E Reinstatement of Certification - $5 fee

Applicant lnformation
Applicant's name (as you would like it to appear on the certificate)

Business email address: khill@gilchrist.fl.us

Job title: customer service Assocaate

Kim D. Hill

Business phone number: 
352-463-3.1 78

Employed bY: Girchrist county Tax colector
I have completed t e requr rs appro courses an
recertification, or reinstatement for the following designation

pass any requlr

Certified Florida Evaluator

Certified Florida Collector Assistant

examrna rons 'or t ce ca on,

Certified Cadastralist of FloridaCertified Florida Appraiser

Certified Florida Collector

Experience for Certification - lf you are applying for your initial certification, list at l6ast two years' exp€rience in a
Florida property appraiser's oftice, Florida lax collector's office, or with the Florida Department of Revenue (attach additional
pages as neces$ry). lf you are applying for recertilication or for roinstatement, provide your cunent employer and
employment dates.

Employer: Gilchrist County Tax Collector

Employment Dales: g612V2g2g - present

Your Title

TC-0024C

TC-0036C

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are apptying (attach additional pages as neoessary). Attach documentation verifying completbn
of each approved course. lf you are substituting your Certified Residential Appraiser license or Certified General Apprais€r
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
tyoe below. Attach a copy of the license.

Course Title Hours Course Title

Driver's License Preparatory Training 04 TC{040C Duties and Responsibilities

Collection & Distribution of Property Taxes 30

on, recertification, or reinstatemenl. I certify that all o
licant Si nature

I am requesting approval ther lor tonESS a rt rcaa p
information rovid knowledon this form and an attachments are true and conect to the best of m

..luz

Employment Dates

Hours

Date
04130t2024

Reason for ADplyinq

Your Title: Customer Service Associate

Employer:

No. No.

30

Signature:



FLHSMV iLearn
FLoRloA HIoHW Y SIFETY IXO i,lOToR YEHICLCS

This certifrcote is owarded to

KIMBERLY HILL

for the successful completion of

Driver license Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

54 Hours 00 Minutes

Date of Course Completion: I/8/2023



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

IGmberly Diane Hill
has successfully completed

TCC So1 - DUTIES AND RESPONSIBILITIBS
OF FLORIDA TAX COLLECTOR,S

Course Number: TC-oo4oC

February z7 - March L,2c.24
3o credit hours

3
E

B
Er
E

FtOR!DA

Certifies that



Congratulations,

Kimberly Diane Hill
on completing

oll

June t8, zoz4
3o credit hours It

I
H.omDl

TCC SoB - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL

ASSESSMENTS
Course Number: TC-oo36C

N



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Renae Horsford

Hillsborough Customer Service Representative

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

08/18/14

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

127









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Douglas Ivey

Lake Customer Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

05/31/22

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

108.33

Total Hours: 120.33



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Douglas Ivey

Lake Customer Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

05/31/22

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

11.5



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Douglas Ivey

Lake Customer Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

05/31/22

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

0.5



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator      Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

Page 1

✔

✔

TC-0001C Counterfeits and Alterations .75 (45 min) TC-0003C Vehicle Identification Documents .83(50 min)

TC-0002C Driver's License & ID Cards Birth Certificates.75 (45 min) TC-0005C .50 (30 min)

Customer Representative II

Douglas Ivey

Customer Representative II 05/31/2022 - present

DOUGLAS IVEY Jul 16, 2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

✔

✔

TC-0006C Canadian BC, Driver and Vehicle Documents .75 (45 min) TC-0008C Internal Fraud for Staff .75 (45 min)

TC-0007C Canadian Travel, Citizenship, & Immigration Docs Introduction to Covert Features1.0 (60 min) TC-0009C .75 (45 min)

Page 2

Douglas Ivey

Customer Representative II

Customer Representative II 05/31/2022 - present

DOUGLAS IVEY Jul 16, 2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

Page 3

✔

✔

TC-0010C Introduction to Fraud 1.0 (60 min) TC-0012C Military ID Cards .50 (30 min)

TC-0011C Mexican Documents People and Actions.75 (45 min) TC-0013C .75 (45 min)

Douglas Ivey

Customer Representative II

Customer Representative II 05/31/2022 - present

DOUGLAS IVEY Jul 16, 2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

Page 4

✔

✔

TC-0014C Security Features 1.0 (60 min) TC-0016C Travel Documents .75 (45 min)

TC-0015C Social Security Cards U.S. Immigration Documents.50 (30 min) TC-0017C .75 (45 min)

Douglas Ivey

Customer Representative II

Customer Representative II 05/31/2022 - present

DOUGLAS IVEY Jul 16, 2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

✔

✔

TC-0018C CDL Module 1 2.5 TC-0020C CDL Module 3 .75 (45 min)

TC-0019C CDL Module 2 CDL Module 4.75 (45 min) TC-0021C .75 (45 min)

Page 5

Douglas Ivey

Customer Representative II

Customer Representative II 05/31/2022 - present

DOUGLAS IVEY Jul 16, 2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

✔

✔

TC-0025C Driver License Preparatory Training Online 12.0 TC-0045C Information and Cyber Security Awareness Training .50 (30 min)

TC-0044C Heavy Vehicle Use Tax (HVUT) 1.0

Douglas Ivey

Customer Representative II

Customer Representative II  05/31/2022 - present

TCC 504 - Colleection of Licenses, Taxes, and FeesTC-0042C 30.0

Page 6

DOUGLAS IVEY Jul 16, 2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

352-343-9602

Office of The Lake County Tax Collector

Office of The Lake County Tax Collector

 n/a

✔

Douglas Ivey

Customer Representative II

✔

Customer Representative II 05/30/2022 - present

TC-0037C TCC 001 - Bankruptcy 15.0 TC-0039C Customer Service Training 5.0

TC-0038C TCC 002 - Effective Decision Making TCC 503 - Collection & Dist of Prop Taxes & Spec Assess10.0 TC-0036C     30.0

DOUGLAS IVEY Jul 16, 2024



                                                                                          

 

This certificate is awarded to

     DOUGLAS IVEY     

for the successful completion of

Driver License Preparatory Training ‐ OLT

by FLHSMV

12 Hours

 

 

 

 

 

  Date of Course Completion: 6/9/2022
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Brendan P. Kilroe

Volusia Branch Manager

Certified Florida Collector Assistant

✔

03/01/24

✔

✔

✔

✔

✔

✔

02/02/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

150





















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Mercedes Knowles

Monroe Director of Operations

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/01/04

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120

















The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mercedes Knowles

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Chase Lackey

Lake Tax Services Manager

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

08/22/22

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



Aug 27, 2024





Aug 27, 2024















The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Thomas Chase Lackey

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tracy Longest

Lake Customer Representative II

Certified Florida Collector Assistant

✔

10/01/24

✔

✔

✔

✔

✔

✔

08/19/24

2/8/88 1/31/23

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



Application for 
Florida Professional Certification 

Property Tax Oversight Certification and Training 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

Reason for Applying 
 Initial Certification - $25 fee  Annual Recertification - $5 fee  Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): 

Business email address: Business phone number: 

Job title: 

Employed by: 

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

 Certified Florida Appraiser  Certified Florida Evaluator        Certified Cadastralist of Florida 

 Certified Florida Collector   Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: 

Your Title: Employment Dates: 

Employer: 

Your Title: Employment Dates: 

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 

Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.  
Signature: Date: 

DR-4001 
N. 10/21 

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2
TC 

✔

 Tracy Longest

Tracy.Longest@laketax.com 352-343-9602

 Customer Representative II

 Lake County Tax Collector

✔

 Lake County Tax Collector

 Customer Representative II   8/19/2024 - present

 Orange County Tax Collector

 Agency Manager  2/08/1988 - 01/31/2023

TC-0040C TCC 501 - Duties & Respons of FL TC 30 TC-0036C TCC 503 Collect & Dist of Prop Taxes and Spec Assess 30

TC-0041C TCC 502 - Lead & Mgmt in FL TC Office 30 TC-0042C TCC 504 Collection of Licenses, Taxes, & Fees 30

09/10/2024Tracy R Longest



    

 

 

 

 

 

 

 















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer Lopez

Dade Paralegal Collection Specialist

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

04/01/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lee Maertz

St. Lucie Customer Service Representative II

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

03/15/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - DL Transformed: Phase I 45 Attended Course

FLHSMV - DL Transformed: Phase II 40 Attended Course

120



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

UK-4UU1
N. 10/21

Rule 120-16.002. FAC.
Effective 10/21

Page 1 of2

FLORIDA
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx

Lee Maertz

Business email address: tax170@tcslc.com Business phone number: 772-462-1650

Job title: Customer Service Rep II

Employed by: St. Lucie County Tax Collector

Your Title: Customer Service Rep II

St. Lucie County Tax Collector

Employment Dates: 03/15/2017 - Current

Employer:

Your Title:



FLHSMV ~Learn

This certificate is awarded to

LEEMAERTZ
for the successful completion of

DL Transformed: Phase I

by FLHSMV

45 Hours 0 Minutes

Date of Course Completion: 7/21/2017



FLHSMV ~Learn
FLORIDA HIGHWAY SAF~AND MOTOR VEHICLES

This certificate is awarded to

LEEMAERTZ
for the successfuL completion of

DL Transformed: Phase II

by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 8/25/2017



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lee Maertz

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 -March 1, 2024
30 credit hours

FLORIDA



July 24, 2024
5 credit hours

Congratulations,

Lee Maertz

on completing

TCC 003 -CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

FLORIDA



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Pennelope Malice

Duval Assistant Director of Finance & Accounting

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

01/01/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: Total Hours = 122.25

William Mann

Putnam Customer Service Representative II

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

07/01/13

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

42



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes:

William Mann

Putnam Customer Service Representative II

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

07/01/13

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Security Features 1 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

AAMVA - Vehicle Identification Documents 0.50 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

FLHSMV - DL Transformed: Driving Test 8 Attended Course

80.25





1

Sarah Thomas

From: brenda bridges <brenda.bridges@putnam-fl.gov>

Sent: Tuesday, April 16, 2024 3:07 PM

To: Sarah Thomas

Subject: RE: [EXTERNAL] William Mann 2013 Start Date

Caution: This email originated from outside the organization. Do not click links or open attachments unless you 

recognize the sender and know the content is safe.  

 

Yes mam,  
 
July 2013 
 
Thank you, 
 

Brenda J. Bridges, C.F.C.A. 
Deputy Tax Collector 
Proudly Serving the Citizens of Putnam County 
 
Putnam County Tax Collector’s Office 
323 St. Johns Avenue 
Palatka, Fl.  32177 
(386) 326-2722 Office 
(386) 329-0886 Fax 
 

From: Sarah Thomas <Sarah.Thomas@floridarevenue.com>  

Sent: Tuesday, April 16, 2024 2:24 PM 

To: brenda bridges <brenda.bridges@putnam-fl.gov> 

Subject: [EXTERNAL] William Mann 2013 Start Date 

 

Hi Brenda,  

 

Does William have the month that he started in Palm Beach Co. in 2013?  

 

Thank you!  

 

 
 

 





























































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Marie Martin

Citrus Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

03/05/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.50 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

120.5





























Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Emily L. Mastrantonio

Volusia Outreach Project Coordinator

Certified Florida Collector Assistant

✔

04/01/24

✔

✔

✔

✔

✔

✔

01/05/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

150



















The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Emily Mastrantonio

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Anita McCann

St. Lucie CSR Customer Contact Center

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

09/01/99

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N.10/21

Rule 120-16.002. FAC.
Effective 10/21

Page 1 of 2

FLORIDA
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://fioridarevenue.com/property/Pages/Cofficial Training RegistrationAndPayment.aspx- -

Reasonfor Applying
[{] Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate): Anita McCann

Business email address: tax227@tcslc.com I Business phone number: 772-462-1650

Job title: CSRCustomer Contact Center

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida

D Certified Florida Collector [{] Certified Florida Collector Assistant

Experiencefor Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: St. Lucie County Tax Collector

Your Title: CSRCustomer Contact Center I Employment Dates: 9/1/1999 - Current

Employer:

Your Title: I Employment Dates:

Approved Courses- List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.
No. Course Title Hours No. Course Title Hours

TC-0042C TCC504 Collection of Licenses, Taxes, and Fees 30 ~C-0039C TCC003 Customer Service Training 5

TC-0041C TCC502 Management of a FLTax Collector's Office 30 TC-0036C
TCC 503 Collection and Distribution of Property 30
T""p< "nn <;npri,,1A«p«m ..n+e e

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information orovided on this form and any attachments are true and correct to the best of my knowledoe.

Si~natu[)jJp/JA IM~ I Date: qif] )ZCf
- " ( T



l!;

I
FLORIDA

Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rule 12D-16.002,F.A.C.
Effective10/21

Page1 of 2

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx

Reason for Applying

lIZ] Initial Certification - $25 fee o Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Anita McCann

Business email address: tax227@tcslc.com I Business phone number: 772-462-1650

Job title: CSRCustomer Contact Center

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser o Certified Florida Evaluator DCertified Cadastralist of Florida

D Certified Florida Collector lIZ] Certified Florida Collector Assistant

Experience for Certification _ If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: St. Lucie County Tax Collector

Your Title: CSRCustomer Contact Center I Employment Dates: 9/1/1999 - Current

Employer:

Your Title: I Employment Dates:

Approved Courses _ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.
No. Course Title Hours No. Course Title Hours

TC-0038C
IILLUUL tnectlve uectsion MaKing In tne 10
Workolace a

TC-0037C TCC001 Bankruptcy 15

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information prflvided on this form and any attachments are true and correct to the best of mv knowledae.

Sign:turrt)-- /;jIl( )/;;C~.- I Date: if IJ/?~
~ ,



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Anita Mccann

has successfully completed

- . .

TCC 504 -COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours FLORIDA



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Anita Mccann

has successfully completed

TCC 502 -MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours FLORIDA



Congratulations,

Anita Mccann

on completing

TCC 003 -CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

February 13,2024
5 credit hours

FLORIDA



June 7,2024
30 credit hours

Congratulations,

Anita Mccann
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OFPROPERTYTAXESANDSPEC~

ASSESSMENTS
Course Number: TC-0036C

on

FLORIDA



Congratulations,

Anita Mccann

on completing

TCC 002 -EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

July 2,2024
10 credit hours

FLORIDA



Congratulations,

Anita Mccann

on completing

TCC001-BANKRUPTCY
Course Number: TC-0037C

on

August 12,2024
15credit hours

fLORIDA



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Angela McCoy

Manatee Associate III

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

08/09/10

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

✔

ANGELA MCCOY

ANGELAM@taxcollector.com 941.741.4800

ASSOCIATE III

MANATEE COUNTY TAX COLLECTOR

✔

MANATEE COUNTY TAX COLLECTOR

ASSOCIATE III 8/9/2010 - PRESENT

TC-0040C TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C Driver's License Preparatory Training 64

TC-0036C TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30

Mccoy.Angela Digitally signed by Mccoy.Angela 
Date: 2024.06.18 13:59:18 -04'00'

06/18/2024



The Florida Department of Revenue
Property Tax Oversight, Certification & Training Team

Certifies that

Angela Mccoy

has successfully completed

DUTIES & RESPONSIBILITIES OF FLORIDA TAX COLLECTORS

TCC 501, 30 Hours

February 1-5,2016

Meghan Miller, Training Director Judy A. Kalas, Training Specialist I

Property Tax Oversight Property Tax Oversight

ing Specialist IJuJuJuJuJudydydydy A. Kalalalalalas, Trainin
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kristina McMillian

Orange Assistant Manager

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

04/04/05

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jessica E. Millwood

St. Lucie Road Test Specialist

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

02/01/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Douglas Moya

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

04/11/11

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tiana Nesbitt

St. Lucie Customer Service Representative Lead

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

06/06/22

3/22/17 3/4/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - DL Transformed: Phase I 45 Attended Course

FLHSMV - DL Transformed: Phase II 40 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Sally Ng

Dade Senior Tax Records Specialist

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

06/26/23

6/21/22 6/25/23

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Elizabeth Nieves

Orange Assistant Manager

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

09/12/05

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120





















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Judah Parisoe

Lake Director of IT

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

08/01/22

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



Aug 27, 2024





Aug 27, 2024





Congratulations,

Judah Parisoe

on completing

TCC 001 - BANKRUPTCY
Course Number: TC-0037C

on

May 26, 2023
15 credit hours

 



Congratulations,

Judah Parisoe

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

July 13, 2023
10 credit hours

 





The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Judah Parisoe

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours



Congratulations,

Judah Parisoe
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL

ASSESSMENTS
Course Number: TC-0036C

on

May 24, 2024
30 credit hours





Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Karen Pashkow

St. Lucie Tax Specialist

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

04/17/19

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rule 120-16.002, FAC.
Effective10/21

Page1 of 2

FLORIDA
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial Training RegistrationAndPayment.aspx- -

Reasonfor Applying
lIZ] Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Karen Pashkow

Business email address: karen.pashkow@tcslc.com I Business phone number: 772-462-1650

Job title: Tax Specialist

Employed by: st. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

0 Certified Florida Appraiser o Certified Florida Evaluator o Certified Cadastralist of Florida

D Certified Florida Collector lIZ] Certified Florida Collector Assistant

Experiencefor Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: st. Lucie County Tax Collector

Your Title: Tax Specialist I Employment Dates: 4/17/2019 - Current

Employer:

Your Title: I Employment Dates:

Approved Courses- List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copv of the license.
No. Course Title Hours No. Course Title Hours

TC-0042C TCC504 Collection of Licenses, Taxes, and Fees 30 C-0039C TCC003 Customer Service Training 5

TC-0041C TCC502 Management of a FLTax Collector's Office 30 TC-0036C
TCC 503 Collection and Distribution of Property 30
[Taxes ;'lnn <;npri,,1 >nt< II

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provic;iedon this form and any attachments are true and correct to the best of my knowledge.

Signature:(1IiAucf~~ I Date: q/;3/ zc/, I



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rule 120-16.002, FAC.
Effective10/21

Page 1 of 2

FLORIDA
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://fioridarevenue,com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx

Reason for Applying

10 Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Karen Pashkow

Business email address: karen.pashkow@tcslc.com I Business phone number: 772-462-1650

job title: Tax Specialist

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

o Certified Florida Appraiser D Certified Florida Evaluator DCertified Cadastralist of Florida

D Certified Florida Collector 10Certified Florida Collector Assistant

Experience for Certification _ If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates,

Employer: St. Lucie County Tax Collector

Your Title: Tax Specialist I Employment Dates: 4/17/2019 - Current

Employer:

Your Title: I Employment Dates:

Approved Courses _ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below, Attach a copy of the license,
No. Course Title Hours No. Course Title Hours

TC-0038C IILL UUL tTTectlve uecrsion Making In the
Workolace

10

TC-0037C TCC001 Bankruptcy 15

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provi~ed on this form. and any attachments are true and correct to the best of mv knowledoe.



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karen Pashkow

has successfully completed

TCC 504 -COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21,2023
30 credit hours FLORIDA



FLORIDA

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karen Pashkow

has successfully completed

TCC 502 -MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours



Congratulations,

Karen Pashkow

on completing

TCC 003 -CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

February 13, 2024
5 credit hours



Congratulations,

Karen Pashkow
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OFPROPERTYTAXESANDSPECML

ASSESSMENTS
Course Number: TC-0036C

on

June 6, 2024
30 credit hours

FLORIDA



Congratulations,

Karen Pashkow

on completing

TCC 002 -EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

July 3,2024
10 credit hours



August 6, 2024
15 credit hours

Congratulations,

Karen Pashkow

on completing

TCCOOI-BANKRUPTCY
Course Number: TC-0037C

on



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jordan Potente

Lake Customer Service Representative II

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

08/08/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



JORDAN POTENTE Aug 27, 2024





JORDAN POTENTE Aug 27, 2024













The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jordan Potente

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours



Congratulations,

Jordan Potente
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL

ASSESSMENTS
Course Number: TC-0036C

on

July 2, 2024
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kiana Powell

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/26/15

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

110.75

Total hours = 120.83

Applicant included the FLHSMV: Fraudulent Document Recognition (9 hours) document in the 

application. This course was not an approved course toward the CFCA desgnation at the time of 

completion. 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kiana Powell

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/26/15

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - Expanding the Review 0.50 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

8.83



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kiana Powell

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/26/15

AAMVA - U.S. Immigration Documents 0.75 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

1.25







Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.
Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

his form and any attachm

✔

Kiana Powell

powellk@hillstax.org 813.612.6780

Supervisor

Hillsborough County Tax Collector

✔

Hillsborough County Tax Collector

Supervisor 10/26/2015 to Present

TC0002C Drivers License and ID Cards 0.75 TC0006C Canadian Birth Certificates, Driver and Vehicle Documents 0.75

TC0042C TCC 504 Collection of Licenses, Taxes and Fees 30

08/07/2024







Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.
Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

n this form and any attac

✔

   Kiana Powell

powellk@hillstax.org 813.612.6780

 Supervisor

   Hillsborough County Tax Collector

✔

Hillsborough County Tax Collector

Supervisor 10/26/2015 to Present

TC0045C Information and Cyber Security Awareness 0.50 TC0015C Social Security Cards 0.50

TC0013C People and Actions 0.75 TC0012C Miltary ID Cards 0.50

08/07/2024



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.
Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

p
form and any attachmen

Kiana Powell 

powellk@hillstax.org 813.612.6780

 Supervisor

 Hillsborough County Tax Collector

✔

Hillsborough County Tax Collector

 Supervisor 10/26/2015 to Present 

TC0011C Mexican Documents 0.75 TC0009C Introduction to Covert Features 0.75

TC0008C Internal Fraud for Staff 0.75 TC0003C Vehicle Identification Documents 0.83

08/07/2024

thomassa
Stamp



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.
Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

this form and any attachm

✔

Kiana Powell

powellk@hillstax.org 813.612.6780

 Supervisor

 Hillsborough County Tax Collector

✔

 Hillsborough County Tax Collector

 Supervisor 10/26/2015 to Present

TC0004C Expanding the Review 0.50 TC0017C US Immigration Documents 0.75

TC0016C Travel Documents 0.75

08/07/2024











                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

      0 Hours 30 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/27/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

      0 Hours 30 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/27/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/27/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/28/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/28/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/29/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

      0 Hours 50 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/29/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Expanding the Review

by External Training

      0 Hours 30 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/29/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/29/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/29/2024



                                                                                          

 

This certificate is awarded to

     KIANA POWELL     

for the successful completion of

Information and Cyber Security Awareness for External Entities ‐ 2024

by FLHSMV

      0 Hours 30 Minutes    

 

 

 

 

 

  Date of Course Completion: 6/28/2024



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jeanette Reid

Charlotte Technical Specialist I

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

07/17/24

1/5/04 7/20/23

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course

270



Application for 
Florida Professional Certification 

Property Tax Oversight Certification and Training 

DR-4001 
N. 10/21 

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2 
TC 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

Reason for Applying 
Initial Certification - $25 fee Annual Recertification - $5 fee ✔ Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): JEANETTE REID 

Business email address: jeanette.reid@charlottecountyfl.gov Business phone number: 941-743-1350
Job title: TECHNICAL SPECIALIST I 
Employed by: CHARLOTTE COUNTY TAX COLLECTOR 
I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

Certified Florida Appraiser  Certified Florida Evaluator Certified Cadastralist of Florida 

Certified Florida Collector ✔ Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: CHARLOTTE COUNTY TAX COLLECTOR 
Your Title: TECHNICAL SPECIALIST I Employment Dates: 07/17/2024 - PRESENT
Employer: LEE COUNTY TAX COLLECTOR 
Your Title: CUSTOMER SERVICE MANAGER Employment Dates: 01/05/2004-07/20/2023 
Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 
TC-0040C TCC-501 30 
TC-0043C CPM 240 
Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge. 
Signature:  JEANETTE REID 

JEANETTE REID (Aug 12, 2024 14:24 EDT) 

Date: 
8.12.2024 

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
mailto:jeanette.reid@charlottecountyfl.gov


 
 

The Florida Department of Revenue (Department) 

INSTRUCTIONS 
Course Approval and Examinations 

DR-4001 
Page 2 of 2 

provides training and certification for Florida 
• county property appraisers and employees 
• county tax collectors and employees 
Certification 
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements: 
• Certified Florida Appraiser 
• Certified Florida Evaluator 
• Certified Cadastralist of Florida 
• Certified Florida Collector 
• Certified Florida Collector Assistant 
To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
basic appraisal principles, types of value, and 
economic principles pertaining to the valuation 
of real property 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
procedures and methods regarding the income 
approach to estimating the value of real 
property 

• an additional 60 hours of approved elective 
courses which include instruction and 
examination related to the professional 
designation 

To become a Certified Cadastralist of Florida you 
must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
mathematic principles for cadastral mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
the Public Land Survey System for cadastral 
mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
real property descriptions 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
basic map compilation 

• a minimum of 30 hours of approved elective 
courses which include instruction and 
examination on principles, techniques, or 
applications of cadastral mapping 

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete: 
• a minimum of 30 hours of approved courses 

which includes instruction and examination on 
the duties and responsibilities of a Florida tax 
collector 

•  a minimum of 90 hours of approved elective 
courses which include instruction and 
examination designed to impart expertise in the 
areas of tax administration, assessment, or 
collection in Florida 

All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or 
reinstatement are published on the Department’s 
Certification and Training webpage 
https://floridarevenue.com/property/Pages/Cofficial_Training. 
aspx. You must pass all required examinations for each 
required course to obtain course credit. 
Annual Recertification Due January 1 
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1. 
Florida county property appraisers and tax collectors must 
complete a minimum of 24 hours of approved courses. In 
addition to the approved courses listed on the Department’s 
Certification and Training webpage, continuing education 
courses, seminars, workshops, and conferences will be 
approved on a case-by-case basis. See Form DR-4002, 
Application for Approval of a Course or Continuing 
Education Credit Hours (incorporated by reference in Rule 
12D-16.002, F.A.C.). 
Special Salary for Officials 
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office. 
Reinstatement 
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement. 
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee. 
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to: 

Florida Department of Revenue 
Property Tax Oversight 
Certification and Training 
PO Box 3294 
Tallahassee, FL 32315-3294 

Need Assistance? 
Email: PTOTraining@floridarevenue.com 
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 

https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com


 JEANETTE REID  
JEANETTE REID (Aug 12, 2024 14:24 EDT) 

Email: jeanette.reid@charlottecountyfl.gov 

Signature: 

mailto:jeanette.reid@charlottecountyfl.gov






Jeanette M. Reid 

On This 1st Day of February, 2020 



The State of Florida 
Department of Revenue 

certifies that 
 
 
 

TAMALA L. HELMER 

Lee County 
is a 

Certified Florida Collector Assistant 
 

with certification requirements met 
through December 31, 2023. 

 
  

The State of Florida 
Department of Revenue 

certifies that 
 
 
 

JOHN C. KELLY, JR. 

Lee County 
is a 

Certified Florida Collector Assistant 
 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 

 

ALAN LEBLANC 
Lee County 

is a 
Certified Florida Collector Assistant 

 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 

 

CLARISSA MCCOY LEE 
Lee County 

is a 
Certified Florida Collector Assistant 

 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 
 

TINA LUCKEY 

Lee County 
is a 

Certified Florida Collector Assistant 
 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 
 

CHRISTINA MARIE MEANS 

Lee County 
is a 

Certified Florida Collector Assistant 
 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 

 

VICTORIA LYNN MINERVINI 
Lee County 

is a 
Certified Florida Collector Assistant 

 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 

 

TIFFANY LEE MOORE 
Lee County 

is a 
Certified Florida Collector Assistant 

 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 
 

TRACY MOORE-PIPKINS 

Lee County 
is a 

Certified Florida Collector Assistant 
 

with certification requirements met 
through December 31, 2023. 

 

The State of Florida 
Department of Revenue 

certifies that 
 
 
 

JEANETTE M. REID 

Lee County 
is a 

Certified Florida Collector Assistant 
 

with certification requirements met 
through December 31, 2023. 
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Sarah Thomas

From: Jeanette Reid <Jeanette.Reid@charlottecountyfl.gov>

Sent: Monday, September 30, 2024 9:35 AM

To: Sarah Thomas

Subject: Re: CFCA Application Revision Needed

Caution: This email originated from outside the organization. Do not click links or open attachments unless you 

recognize the sender and know the content is safe.  

 

Good morning, 

 

I am still currently employed with the Charlotte County Tax Collector. Yes, my application may be revised 

to reflect those dates of "7/17/2024 to present". 

 

Thank you, 

 

To help 
protect your 
privacy, 
Micro so ft 
Office 
prevented 
auto matic  
download of 

this pictu re  
from the  
In ternet.
Charlotte 
County Tax 
Logo

 

Jeanette Reid 

CFCA, CPM 

Technical Specialist I 

 

Representing Vickie L. Potts 

Charlotte County Tax Collector 

Murdock Motor Services 

18500 Murdock Circle | Port Charlotte, FL 33948 

(941)743-1971 | https://taxcollector.charlottecountyfl.gov 

 

Under Florida law, e-mail addresses are public record. If you do not want your e-mail address released in response to a public-records 
request, do not send electronic mail to this entity. You may contact this office by phone. 

 

From: Sarah Thomas <Sarah.Thomas@floridarevenue.com> 

Sent: Monday, September 30, 2024 8:52 AM 

To: Jeanette Reid <Jeanette.Reid@charlottecountyfl.gov> 

Subject: CFCA Application Revision Needed  

  

Good morning Jeanette,  

  

Upon final review of the CFCA applications,  a small revision is needed to the employment dates on your DR-4001. Could 

you please advise if you are still currently employed with the Charlotte County Tax Collector?  

  

With your permission, may I revise your DR-4001 to state “07/17/2024-Present”, to reflect your current employment 

status for the committee’s review? I will send the updated version back to you for your records. Please advise.  

  



2

Thank you, 

 
  

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 

a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 

unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 

confidential information electronically. 

 

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 

of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 

you are prohibited from using the information in any way. All record of any such communication (electronic or 

otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 

records. Both the message and the email address it was sent from (excepting any information that is exempt from 

disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 

your social security number, federal employer identification number, or other sensitive information in an email to us. 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Melissa Sue Robbins

Collier Lead Customer Service Specialist

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

11/16/04

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Stacy Travis Sanford

Pinellas Tax Technician III

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

04/30/07

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course

270











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: Total Hours = 120.33

Miguel Santiago

Lake Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

07/18/16

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

94.25



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes:

Miguel Santiago

Lake Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

07/18/16

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

16.08



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes:

Miguel Santiago

Lake Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

07/18/16

TCC 002 - Effective Decision Making 10 Attended Course

10









































































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Andrew Seavers

Manatee Assistant System Administrator

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

05/03/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.
Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

✔

Andrew Seavers

andrews@taxcollector.com 941-741-4855

Assistant System Administrator

Manatee County Tax Collector

✔

Manatee County Tax Collector

Assistan System Administrator 05-03-22 to current

TC-0040C TCC 501 Duties and Responsibilities of Fl Tax Collectors 30 TC-0042C TCC 504 Collection of Licenses, Taxes, and Fees 30

TC-0041C TCC 502 Management of a FL Tax Collectors Office 30 TC-0037C TCC 001 Bankruptcy 15

Andrew Seavers Digitally signed by Andrew Seavers 
DN: dc=TAX, dc=TC, ou=Locations, ou=Desoto, ou=Users, ou=IT, 
cn=Andrew Seavers, email=AndrewS@Taxcollector.com 
Date: 2024.05.17 15:45:28 -04'00'

05/17/2024



DR-4001
Page 2 of 2

INSTRUCTIONS
The Florida Department of Revenue (Department) 
provides training and certification for Florida

county property appraisers and employees
county tax collectors and employees

Certification
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements:

Certified Florida Appraiser
Certified Florida Evaluator
Certified Cadastralist of Florida
Certified Florida Collector
Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete:

a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property
a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property
an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you 
must complete: 

a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers
a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers
a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions
a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation
a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete:

a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector
a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

Course Approval and Examinations
All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or
reinstatement are published on the Department’s 
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each 
required course to obtain course credit.
Annual Recertification Due January 1
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1.
Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours

Special Salary for Officials
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office.
Reinstatement
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement.  
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to:

Florida Department of Revenue
Property Tax Oversight
Certification and Training
PO Box 3294
Tallahassee, FL  32315-3294 

Need Assistance?
Email: PTOTraining@floridarevenue.com
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.
Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2

✔

Andrew Seavers

andrews@taxcollector.com 941-741-4855

Assistant System Administrator

Manatee County Tax Collector

✔

Manatee County Tax Collector

Assistan System Administrator 05-03-22 to current

TC-0038C TCC 002 Effective Decision-Making in The Workplace 10

TC-0039C TCC 003 Customer Service Training 5

Andrew Seavers Digitally signed by Andrew Seavers 
DN: dc=TAX, dc=TC, ou=Locations, ou=Desoto, ou=Users, ou=IT, 
cn=Andrew Seavers, email=AndrewS@Taxcollector.com 
Date: 2024.05.17 15:43:54 -04'00'

05/17/2024



DR-4001
Page 2 of 2

INSTRUCTIONS
The Florida Department of Revenue (Department) 
provides training and certification for Florida

county property appraisers and employees
county tax collectors and employees

Certification
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements:

Certified Florida Appraiser
Certified Florida Evaluator
Certified Cadastralist of Florida
Certified Florida Collector
Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete:

a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property
a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property
an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you 
must complete: 

a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers
a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers
a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions
a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation
a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete:

a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector
a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

Course Approval and Examinations
All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or
reinstatement are published on the Department’s 
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each 
required course to obtain course credit.
Annual Recertification Due January 1
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1.
Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours

Special Salary for Officials
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office.
Reinstatement
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement.  
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to:

Florida Department of Revenue
Property Tax Oversight
Certification and Training
PO Box 3294
Tallahassee, FL  32315-3294 

Need Assistance?
Email: PTOTraining@floridarevenue.com
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrew Seavers

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrew Seavers

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrew Seavers

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours



Congratulations,

Andrew Seavers

on completing

TCC 001 - BANKRUPTCY
Course Number: TC-0037C

on

April 27, 2024
15 credit hours

 



Congratulations,

Andrew Seavers

on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

May 11, 2024
10 credit hours

 



Congratulations,

Andrew Seavers

on completing

TCC 003 - CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

May 16, 2024
5 credit hours

 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tamara Smith

Citrus Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

01/28/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.50 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

120.25































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jacob Sparks

Manatee DL Expert

Certified Florida Collector Assistant

✔

08/01/23

✔

✔

✔

✔

✔

✔

07/02/21

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course

124



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2 

✔

JACOB SPARKS

JACOBS@taxcollector.com 941.741.4800

DL EXPERT

MANATEE COUNTY TAX COLLECTOR

✔

MANATEE COUNTY TAX COLLECTOR

DL EXPERT 07/02/2021-PRESENT

TC-0024C Driver's License Preparatory Training 64

TC-0036C TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30 TC-0042C TCC 504 Collection of Licenses, Taxes, & Fees 30

Jacob Sparks Digitally signed by Jacob Sparks 
Date: 2024.07.10 15:58:28 -04'00'

07/10/2024









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer V. Spell

Volusia Outreach Specialist

Certified Florida Collector Assistant

✔

06/01/24

✔

✔

✔

✔

✔

✔

03/15/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

150





















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Hallie Sullivan

Citrus Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

10/14/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Justyna Swiebocki

Hillsborough Director, Finance and Accounting

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

04/22/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120





JS





Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Cherrelle Turner

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

04/28/14

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

98.5

Total hours: 120



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Cherrelle Turner

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

04/28/14

AAMVA - Expanding the Review 0.50 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.50 Attended Course

9.5



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Cherrelle Turner

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

08/01/24

✔

✔

✔

✔

✔

✔

04/28/14

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

12



























Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Justin Valdes

Bradford Tax and DHSMV Clerk

Certified Florida Collector Assistant

✔

10/01/24

✔

✔

✔

✔

01/05/22

12/1/19 12/1/21

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

41.33

Total Hours = 120.33

Applicant included the AAMVA FDR 2024: Internal Fraud for Managers document in the
application. This course is not an approved course toward the CFCA designation.

thomassa
Stamp

thomassa
Stamp



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Justin Valdes

Bradford Tax and DHSMV Clerk

Certified Florida Collector Assistant

✔

10/01/24

✔

✔

✔

✔

✔

✔

01/05/22

12/1/19 12/1/21

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Introduction to Fraud 1.0 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Security Features 1.0 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1.0 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

74



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Justin Valdes

Bradford Tax and DHSMV Clerk

Certified Florida Collector Assistant

✔

10/01/24

✔

✔

✔

✔

✔

✔

01/05/22

12/1/19 12/1/21

TCC 003 - Customer Service Training 5 Attended Course

5



ffli Application for
Florida Professional Certifi cation

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rure 12Err6.ooa, F.a c
€rhctiv! 1 0,21

P.s.1ol2
TC

FI.ORIDA

[T],ffi:i'].'ff1lf,.gJiJ,35"^#,f:,1:1'Xnl{.iflf,fsii&:ii??:,Sj,#?ir,i[ff:fiflffii,"?';"il"il."Xpro,essionar
ll?"r:fir"iflff"["*Jtrfi:.35;:llfi:",i;:l,Tr;;ilii;:ffiiiiil?il'!e",s;,"tion sJd,iiriiiiiltiip"L'iei'apprication

http
Property Tax Oversight Certification and Training Online Registration at://floridarevenue com/property/P agesloofflciaLTraining, istrationAndPayment. aspxReg

Reason for
lnitial Ceriification - 925 fee f] Annuat Recenmcation - $S fee

904-966-6355

a

E Roinstatement of Certilication - $5 fee

Applicant's nam; (as you woutd I ike it to appear on lhe certificate);

Business phone number:
usrness email address:

justin_vatdes@bradfordcountyft g0v

Teresa G. Phi ips. Bradbrd County Tax Collector
ave m rs

rtificarece tion or fot the g designation
any requ exarn tn

Appl icant lnformallon

Certilied Florida Co ector Assistant

f] Certified Florida Evaluator

Justin Valdes

Job title:
Tax and DHSMV Clerk

Employed by:

courses

mployer
CoPinellas UN axT Collty ecto

Your Title: DHSMV Clerk Employment Dates 12t2019 - nn021E lomp yerl Bradford oc UN aT cx o llectorty
YOU Title axT dan HD S Clerk E tmp Datesloymen ,| 5t2 220 PresenlA rovedpp Courges List each course have SUyou ccessfu thfurcompletedlly certification, recertific€tion orreinstatem ent for ich U areyo attach(applying additional naspages docuAttach)ecessary ntationmeeaof ch etioncou complverifyingapproved rse- I a re suyou Ibstjtuting Certifiedyou Residential licenAppraiser ose I Certified Genera rcllcense Uiss 5ered 09Floridathe Reaby Estale BoardAppraasa ior one or more list tcoul.ses, you license mtlu ber Ind nsercebelow Attach a of tithe cense.

Hours No.

, list at least two years, exgerience in
D€padfiEnt ot Revenue (attach additi
provtd€ your current employer and

tn alIti certification aor thewith Florida onatot relnstatemen t,

No Course Title
Course Title HoursCountedeits and Atteralions

75

Oate

09/17t2A24

75

83

sA

Drive/s Liclnse arld lD Cerds

natuae.

rc0001c

c0003c
TC0002c

TC0005c Birlh Ce(iticates

am
n

,5

a ce n, rece or
chments true nd conect to the best of e

stateme ce the

pr9'1p \ o

E c"rtm"o Ftorida AppBiser

D Certified Ftorida Cofiector
E Certified Cadastratist of Ftorida



rflj
DR-4001
N. 1012.1

Rur. r20r6 oo2. F.A c
E tectile tq2,

pag. r ot2
TC

Application for
- Florida Professional Certification
Property Tax Oversight Certification and TrainingFI,ORIDA

ilT*q+g#ffitgifi1fi l";ii.:;,r,if##"T:{Fffi i{"{t"fffi{.H;#r[{:ffi :"
Property Tax Oversight Certifi cation and Training Online Registration athttp://florid areven ue.comlproperty /Pages/Cofficia l_Tra i nin g_Reg jstrationAnd Payment.aspx

the requ ours courses an any requrecert . or reinstatement tor the ng designation S ce

Certified Ftorida Appraiser

Certified Florida Collector
E Certified Ftorida Evatuator tr Certified Cadastralist of Florida

Certified Florida Collector Assistant

75

ce oT re n certments are true and correct to the best of
a e

si9 knowl e

nReason lor

904-966-63s5

tr Annuat Recertification - gS fee D Relnatatement of Certiflcation - gS ,ee

Applicanl's n,me (as you would I ike it to appear on the certific€te):

Business phone number:
B usrness email address:

JUStin_vatdes@bradfordcoun tyfl.gov

Teresa G. phillips, Bradlord County Tax Coltector

Applice nt lntormation

Initial Certilication - 525 fee

Justin Valdes

Job title:
Tax and DHSMV Clerk

Employed b,

E lomp yet Pi cellas o axT cunty ollector
Your Tjtle: 

DHSMV clerk Emp men tloy Dates
1 212 10 I 1 2t2 102E lomp yer:

Bradfo crd UNo T col le Ictoty
Ti

recertification

Appraise

OU r e Tax and DH S erk E tmp Datesloymen
1 2t5/2A2 PresentApprovod Courses List each course U SUhaveyo ccessfu llv forcompleted the certificareJ tion,nstatemenl orfor which areyou attachingapply ( addition al aspages necessa Anachry ) docuof each mea ntation comcourse.pproved verifyi elionlf U ngare plyo Iubstituting you Certified Residentia oricensercense Certifiedrssu Geed Inerathe taiserby Florida Rea E Appstate BoardAppraisal for one or more list rcourses, licenyou se naAttach umb€r and Iicensetheof icen se

No. ouC rse Title Hou rS o.N Cou Trse itle rsHouTc0006c Eidh Ceal. &Drivar Doc!mrnts TC000 7C75 Citizensh ip. cimrllrg Ooca

TC0009c lntroduction to Covert Features

thls

Date:

09t17 t2024

75

o

s nature

TC0008c ,nterial Fraud lo, Stalt

A
am

?*5. a- 
"A 

'l

I

I

I

a



rfl; Application for
Florida Professionat Certifi cation

Property Tax Oversight Certification and TrainingFlOMDA
Each person apptyrng for a Florida orofesslonal certtfrcation. annual recertrficatioj. or rernstatemenl of a Ftonda protesstonalcenmcatron must comorete an ADDricetion rot rniai piiesini jz;;ii;;:i;r, r you are appryrng for more than one
:l"JXTfliii?:[fi,?'l"xJi.'fi!i;;:R5!""1.;i".t";;;i;6;i5l'l"Trite"isi,aron sJs;ili;;;;;[lei apprication

Property Tax Oversight Certification and Trainin g Online R€iskation athttp ://floridarevenue. com/propertylp es/CofficiaLTraining*RegistrationAndpa yment.aspxag
I nl-""o" for

lnitial Certificatior - $2S fee f] Annuat Recedific.tion ^ 95 fee D ReinslaGment of Certitication - 55 fee
Applicant lnfofmation
Applicant s name (as you would like rt to appear on the certificate);

Business email address.
Justin Valdes

ju stjn_valdes@ bradfordcountyfl gov I Business phone number:
904-966{35s

Job title
Tax and DHSMV Cterk

Employed by:T
eresa G. Phillips, Bradford County Tax Collector

-,]

t-E av-c-o rnpe-Gdtfr E reouiieO ttou
rece(jf catron or retnstaiement for

ri 6iEappT6VeE courses and oasse
the following desrgnatton

'l

Certified Florida Appraiser

Certalied Flor,da Coltector

CertiUed Florida Evatuator

Cedified Florida Coltector Assistant

E Certified Caoastratist ot Ftorida

Experianco for Cortification - lf you are applying for your
collectois olfice.

initlal cortilicalion, tist at teast two years' experience in aFlorida property appraisef s office Florida tax or with the Florida Department ot Revenue (attach additionalpages as necessa ). It you are applying for rcc6rtlfication or for reinstatement, provide your cunent employer andemployment dates.

,No
Course Title Hours No

0

5

on, rece
nts are true and

Course Title Hou rs
TCOOl lnkoduction lo Fraud

rc0012 lD Ca.ds

I am req
informa
Slg n

TC0011C

TC0013C

Mexican Docunrents 75

at all of the

ogt17t2024

s natu
I

Q"qt 3 oQ I

oR,400l
N. 1021

Rde 120-16 OO2. F A.C
E,lcclrva 10r2l

pag. 1 ot 2
TC

@

I

Employer Pinellas County Tax Collector

DHSMV Clerk emproy.ent Oatel aZOlg - ,Z,Z112I-l

l

ourse!

I

75

- --.1

Datel

--.-1
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I
5rfl Application for

Florida Professional Certification
Property Tax Oversighl Certification and Training

oR-4001
N. 10/21

Rlle 12D.16 002. F A C
€ne6r. r0r21

Pet. I ol2
TC

F[ONDA
Each person applying for a Florida profess,onal certrfrcalron. annuat recertificatron, or rernstatement ol a Florrda Drotessional
:::i,],-TL9l TyglgTptete an Apptication tot Ftonda prcfesstonat cei,ncat,oi' 1t yo" i; ;p,]ti;-'q i;; .;dih; ";""prolessronalcenrncaton. vou must complete a separate application for each desg'nation Sriiririr-your comftitea appticationand pay the required fed to the Depan;eni uiinq-- -'" --

Property Tax Oversight Certification and Training
http://fl oridarevenue.com/property/pages/Cofficial_Tra

Online Regiskation at
ining-RegistrationAndPayment. aspx

Reason for A

lnitial Certitication - S25 fee ! Annual Racertiricetion - 55 fee E Reinstatement ot Certitication - 55 tee

Applicant lntormation
Applicant s name (as you would like it to appear on the certificate)

Justin Valdes
Business email addressi

justin_valdes@bradfordcountyff 
. gov Business phone number:

904-966-6355

-"" """ Tax and DHSMV Clerk

Employed by 
Teresa G pnittrps Braotord County Tax Collector

t-have6mpte-Gd t e req-uired lows
recertification, or reinstatement for the fo

olapproved
llowing d

courses and passed any required examinationEEi
esqnatron:

fl Cenified Florida Appra,ser [] Ge ned Florida Evaluator

e

D CertiRed CaOastralist of Florida

E Certitied Florida Collector

Employer: p;n"|1r" gouflty Tax collector

Certified Florida Collector Assistant

Erperience for Certification - tf you are apptying ticr your
Flonda property appraiser's office, Flonda tax collector's office
pages as necessary). lf you are apptying for recertilication or
employment dates.

inltial certilication, list at least two years'experience in a
, or with the Florida Depanment of Revenue (attach aodrtionat
for relnstatrmont, provide your current employer and

Your Title: gggyy g1"11 Employment Oates.12t211g - 12D021
Employer: 9r"61o16 6ounty Tax Colector

I Your Title;Tax and DHSMV Cte* Employment Dates 1 5t2O2Z - tuesenl
Approved Courses - List each course you have successfully completed for the certification, recertificetjon. or
reinstatement for which you are apptying (attach additional pages as necessary). Attach docurnentatjon verilying
ol each approved course. It you are substituting your C€rtified Residential Appraiser license or Certified General
license issued by the Florida Real Estate Appraisal Board t)r one or rore courses, list your license number and

below. Attach a of the license
Course Title Hours No Course Title

1.0 TCOOl oci.lSecurity Cards

16C T 75

A ts ature
amr ssiona ce . recert ca or retn terhent. thal all the

infor chments are true and coraect to the best k ge
Srona Date

completaon
Appraiser
license

Hours

5

TC0017C U S. lmmigration Documonis

strng
th

prova
n

Poop \ oS

I

I

I

la

i

-l

lNof-' -r
I

I osrtrzoza

lc0014c

I



rfl!
TlORIDA

Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Property Tax Oversight
http://fl oridarevenue. com/pro

Certification and Training Online R€istration at

Reason for Applyi ng
perty/Pages/Cofiiciat_Training_RegistrationAndpa yment.aspx

Ittitial certification - S25 fee ! annu.l Receillicatior - $5 tee E Reinstatoment of certification - $s fee
Applicant lnformation
Applicant's name (as you would like it to appesr on the certjflcate)

i-_
Busi

Justin Valdes
ness email addresst .

luslrn_valdes@bradfordcountyfl . g
Busr ness phone number

0R-4001
N. 10/21

Rur6 r?D 16 0O2 F AC
En.crNe,0i2r

Page 1 ot z
TC

E-ach person applyrng for a Florrda professronal certificahon. annual rece.lrfic€tron. or reinstatement ol a Flonda prolessionalceftrrcsrlon musr-comptete an Apphcafion ror Froraa proteisioii-crii"iiiii iiyii Jir;pry;;; i;;';,j,;ih"r,; r;""
0roless)onal cenrficalion. vou must complele a separate iooticilon-r6i'ia1-n a.s,gi'ar." 

'i.i&i 
ii"yori "i.iLlei appric"tionand pay the required ted to the Departmeni uslng 

.---"--

I

i

-_l904-966-6355
Job titl"'T", 

"nd 
DHSMV cterk

ninarrion

Certified Florida Evatuator n Cerfified Cadastratist of Florida

Certified Florida Collector Assistant

Experience for Certitlcation - It
Florida property appraise/s office. Florida tax

you are applying br your
collector's office. or with the Florida Departrnent o, Revenue (atiach edditional

initial certification. list at least two years' experience in a

pages as necessary
emPioYment dates

). lf you are applying for recertilication or for r€in3tat€ment, provide your current employer and

LTploru,, ?,ng!"r*c ounty Tax Colleclor
Your litle: DHSMV Cterk Employment Dates: i 2l2O1g _ 12tZOZj

:Emptoyer: B;ford c -r* a;ifi.;-
You. TitlerTax and DHSMV cterk Employment Dates: 1 

.5nA2Z - prese\l
rsos - List each course you have successfully compleled for the certification, recertification .or
which you are applying (attach additional pages as nec€ssary). Attrch documentation verifying comptetion
course. lf you are substituting your Certifled Residential Appraiser license or Certified General Apprais€r

license issued by the Ftorida Real Esiate Appraisal Board for ona 0r more courses, list your license number and license
below Attach a of the license

N Course Title -ruo.__L
oo,sc I gp,- uo6uL 2

*-!qclg
ln0c OL(Comme.icjal Onver's Ucense) Modute 1

TC0020c c
icant

am reques rda
info rrnatt a
Signatu

Hours

2a

cation
are true and correct

Course Title

c0021c 75

a all of the

Date

09t17 t2024

75

nature

th

\1r5oP-l

t@

I Employed by
Teresa G. Phillips, Bradford County Tax Colector

l

f] Certified Florida Appraiser

D Cen,ti"O Ftorida Cot'ector

l

i

l

I

I

I

l

I



rfl;
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N. 1021

Fure:2D-16 002. FA C
Ettec&e 10,21

Pace 'l ol2
TC

Application for
Florida Professional Certification

Property Tax Oversight Certitication and Training

Each person applyrnq for a Flotroa orofessronal cert;fication, annual recertifcatron. or reinstatement of a Florida Drotessronalce(rncatron musr comptete an Ao)iicarcn tor ruiai iiiisi6iirz;;ii;;i;, rr i"u ,i" iriiivirl iti ;"'#i;; il"protess'onal cenrfication vou mtist conplste a sepiiiteilpriclti--i6i'""-Jri''o".,gn"tron. submit your compreted appticationand pay the required ,ed lo the Depa;tment using-

F[ONDA

Reason

Property Tax Oversight Certificelion and Training Online Registration at
ial_Training_Reg istrationAndpayment. aspx

lnitial Certiticalion - S25 fee f] Annual Recediticaiion _ SS fee D Reinst tement of Certification - SS tee

Applicant s name (as you woutd like it to appear on the cenificate)

Applicant lnformation

Business email address justin-valdes@bradfordcountylt. gov Business phone number:
904-966€355

Job tille
I ax and DHSMV Clerk

Teresa G. Phillips, Bradlord County Tax Collector
Employed by

lhave
recerti

completed the
fication. or rein

required hou
statement fo.

rs ofapproved courses and
the following designation:

passed any required examinEtions for certiflcation

n Certified Florida Evaluator [] C"rtlR"o C"d""t atist oi Ftorida

l

i

I
I

tr
tr

Certified Florida Appraiser

Certified Florida Colector Ce.tilied Florida Collector Assistant

Experisnce for Certification - lfyou are applying for your initlal cs itication

ircooosc

Florida property appraisefs office, Florida tax collectois office, or with the Florida
na

pages as necessary ). l{ you are apptying tor recedlticatiol or for reinstalemont,
itional

employment detes

Employer Pinellas County Tax Colteclor
Your Title: DHSMV Cterk Employment Dates: t 2t1}lg - 12t2021
Employerl Bradlord County Tax Coilector
Your Title:Tax and DHSMV clerk Employment Dates: 1/5/2022 _ present
Approved Courses - List each course you have successful ly completed for the certification, recertification. or
reinstatement for wh ich you are applying (attach additional pages as necessary). Attach documentation verifyiog completion
of each approved course. lf you are substituting your Cerlified Rosidentiat Appbi$r license or Certified General Appraiserlicense issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license l

e below. Attach a of the license
o Course Title No Hours

TC002 it 12 TC0044C Heavy Vehicle Use Tax (HVUT)

, list at least two years' experience i

Depadment of Revenue (attach add
provide your current employer and

10

A li
am

TCC 503 - Collecl'on & Oistrib of prop€rty Taxes & $o .o

ton, or tement. I ce at all o thes
and cor.ect e best of know

Date
ogt17 t2024

, rece
are

ignS

I

5 TC0036C

nature

sfo

?q*toQ1

Justin Valdes

I
I

I

I
I

l

Hours Course Title



fflr Application for
Florida Professional Certifi cation

Property Tax Oversight Certification and Training

DR-4001
N..t0/21

Rure 120-16 @2 F A C
Eneci&c tor2r

p.ge I or 2.rc

FlORIDA
E-ach person applyiog for a Florlda professronal certification, annual recertificatron, or rernstatement of a Florda o.ofessionalce(rrrcahon must comprete an ADotication for Ftoridi pioiesi;;r/ b;;il;;r. if io-u a;; ;;it;;; il; #;ih;";;"professronal certifcaton vou must complete a siiiLi"ii[iliii,--iii'""-i'ri'i"",gn"ron. submit youi completed appricarionand pay the requir6O led to the Department uiing---

P.operiy Tax Oversight
http :/ffloridarevenue.com/pro

Certification and Training Online Registration at
perty/Pages/Coffi cial Training_RegistrationAndpayment. aspx

Reason for A

lnitial certllication - S25 fee f] Annual Recertilication . s5 fee E Relnstatement ot certification - 55 fee

Applicant lnformation
Applicant's name (as you would like it to appear on the certificate)

Justin Valdes
Business email address

lustin_valdes@bradfordcountyfl . gov Business phone number:
904-966-6355

Job litl"'T", 
"nd 

DHsMV clerk
Employed by

Teresa G Phillips. Bradford County Tax Collector
I have completed the requrred
recedfication, or reinstatemen

d passed Ziryreq-uire?i-examfi EIionEErtfr eieiiication

Certjfied Florida Appraiser

Certrfied Florida Collector

Certified Florida Evaluator

Certilied Florida Collector AssisLant

I Certifieo Cadastralist of Florida

Experience for Certification - lf you are applying for your
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Below listed are the approved courses completed by Justin Valdes for Initial 

certification as a Certified Florida Collector Assistant: 

 

Course Number Course Name     Hours  Platform 

 

TC-0001C  Counterfeits and Alterations    .75  Online 

TC-0002C  Driver’s License and ID Cards    .75  Online 

TC-0003C   Vehicle Identification Documents                  .83  Online 

TC-0005C   Birth Certificates        .5  Online 

TC-0006C   Canadian Birth Certificates, Driver 

   and Vehicle Documents      .75  Online 

TC-0007C   Canadian Travel, Citizenship and 

Immigration Documents   1.00  Online 

TC-0008C  Internal Fraud for Sta5     .75  Online 

TC-0009C  Introduction to Covert Features    .75  Online 

TC-0010C  Introduction to Fraud                   1.0  Online 

TC-0011C  Mexican Documents      .75  Online 

TC-0012C  Military ID Cards                     .5  Online 

TC-0013C  People and Actions     .75  Online 

TC-0014C  Security Features                  1.00  Online 

TC-0015C  Social Security Cards        .5  Online 

TC-0016C  Travel Documents       .75  Online 

TC-0017C  U.S. Immigration Documents     .75  Online 

TC-0018C  CDL (Commercial Driver’s License) 

   Module 1        2.5  Online 

TC-0019C  CDL Module 2        .75  Online 

TC-0020C  CDL Module 3        .75  Online 

TC-0021C  CDL Module 4        .75  Online 

TC-0025C  Driver’s License Preparatory Training 

   (2021 – present)     12.00  Online 

TC-0044C  Heavy Vehicle Use Tax (HVUT)      1.00  Online 

TC-0045C  Information and Cyber Security 

   Awareness Training             .5  Online 

TC-0036C  TCC 503 – Collection and Distribution 

   of Property Taxes and Special Assessments   30.0  Online 

TC-0037C  TCC 001 – Bankruptcy        15.0  Online 

TC-0038C  TCC 002 – E5ective Decision Making       10.0 Online 

TC-0039C  TCC 003 – Customer Service Training         5.0  Online 

TC-0042C  TCC 504 – Collection of Licenses, 

   Taxes and Fees          30.0 Instructor Led 

          

120.33 Hours 



J,.r.",.\.n\o-\te
Approved Courses for Certification

certified Florida collector (cFc) and certified Florida collector Assistant (cFcA)

The following courses are approved for credit for CFCs and CFCAs. This list does not reflect all courses that may be accepted For

courses not on the list, please see Chaoter 12D-19.004. Florida Administrative Code. Course information is provided below by

hyperlink when available. CFCS and CFCAs must report the upp.ruO "*rt"s 
taken for certification when submitting a completed

Application for Ceftification (Form DR-4001)

*Course hours vary from year to year. The number of course hours is provided on the course completion certificate'

Platformc lassroom Hoursation icle ICourse Number
Online-1

Counterfeits and AlterationsTC-0001c
Online5Driver's License and lD CardsTC-0002c
OnlineVehicle ldentification DocumentsTC-0003c
OnlineTC-0004c the ReviewEx and in
OnlineTC-0005c Birth Certificates
Online

TC-0006c Canadian Birth Certificates Driver and Vehicle Documents
Online

TC-0007c Canadian Travel Citizenshi and lmmi ration Documents
Online.-'t5TC-0008c lnternal Fraud for Staff
Online-1

TC-0009c lntroduction to Covert Features
Online

TC-0010c lntroductlon to Fraud
Online

[.4exican DocumentsTC-001 1C
Online

TC-o012C Milita lD Cards
Online

TC-0013C Peo e and Actions
Online

Securi FeaturesTC-0014C
OnlineSocial Secur CardsTC-0015C
Online,-1Travel DocumentsTC-0016C
Online

U.S. lmmi ration DocumentsTC-0017C
Online

CDL Commercial Driver's License Module 1TC-o018C
Online

TC-0019C CDL Module 2
Online.-1CDL Module 3TC-0020c
Onliner-1COL Module 4TC-0021C PlatformClassroom HoursFlorida rtment of Hi S and Motor VehiclesCourse Number
lnstructor-ledDriver's License DL Trainin Series: Phase Irc-0022c
lnstructor-led

DL Trainin Series: Phase llTC-0023C
lnstructor-ledDriver's License Traini 2021 - senttaTC-0024C
Online12entDriver's License Pre arato Train in 2021 -TC-0025C

Page I of 2
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Approved Courses for Certification
Certified Florida Collecior (CFC) and Gertified Florida Collector Assistant (CFCA)

lnstructor-led5TC-0026C DL Transformed: Commercial Driver's License CDL 2018 - resent
lnstructor-led81C-OO27C DL Transformed: Drivi Test 2018 - resent
lnstructor-led8TC-0028C DL Transformed: Financial Res onsibili 2018 - ent
lnstructor-led

TC-0029C DL Transformed: Fraudulent Document Reco nition 2018 - resent
lnstructor-led4TC-0030c DL Transformed: ldentification/Name Re u ireme nts 2018 - esent
lnstructor-led6TC-0031C DL Transformed: Le al Presence 2018 - esent

7TC-0032C D L T form ed Ltce d I D C rd Re nts 20 1 8 resentre emuna aSn eNSra
lnstructor-led8DL Transformed: lvledicals 2018 - resentTC-0033C
lnstructor-led6DL Transformed: Sanctions 2018 - esentTC-0034C
Instructor-ledBTC-0035C DL Transformed: Vision ent2018 - online1TC-0044C Hea Vehicle Use Tax HVUT
Online0.5TC-0045C lnformation and C r Secu Awareness Trainin
PlatformClassroom HoursCourse Number rtment of n e

30TCC 50 _C lection and D on of Taxes and cial ntsUTC-0036C
15TCC 001 - nkruTC-0037C

Online10TCC OO2 _ ve DecisionTC-0038C
On line5TCC 003 - r Service TraiTC-0039C
lnstructor-led30TC-0040c TCC 501 - Duties and Res nsibilities of Florida Tax Collectors
lnstructor-led30TC-o041C TCC 502 - Leadershi and [.4an t Sk I F Iorid T C I le Officeoct sra xa ol IS anme ne
lnstructor-led30TCC 504 - Collection of Licenses, Taxes, and FeesTC-0042C PlatformClassroom HoursFlorida SCourse Number
Contact FSUr level30TC-0043C CPM Levels 1-
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The Florida DePartment of Revenue
Property Tax Oversight,-Certification and Training Team

Justin Valdes

has successfullY comPleted

TCC So4- COLLECTION OF LICENSES,
TAXES, ANID FEES

Certifies that

Course Number: TC-oo4zC

June t6-2t,2023
3o credit hours

A



FL#SMV iLearn
ETYFLORIOA HIGH}TAY SAF AND MOTOR VEHICLES

This certificote is awarded to

JUSTIN VALDES

for the successful comPletion of

lnformation and Cyber Security Awareness for External Entities'2023

by FLHSMV

0 Hours 30 Minutes

Dote of Course Completion: 10/11/2023



FL#SMV iLearn
FIORIOA HIGHWAY SAF ETY AND MOTOR VEHICLES

This certificote is awarded to

JUSTIN VALDES

for the successful comPletion of

AAMVA CDL2024: Module 1 - lntroduction to cDL Licensing

by External Training

2 Hours 30 Minutes

Dote of Course Completion: 2/22/2024



FL#SMV :Learn
SAFETYFLORIDA HIGHWAY ax0l.toToR vEHrcLEs

Thk certiftcote is aworded to

JUSTIN VALDES

for the successfuL comPletion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

Dote of Course Completion: 2/23 /2024

0 Hours 45 Minutes



FL#SMV iLearn
Y SAFETYFLORIOA HIGHWA AI{D MOTOR VEHICLES

This certificote is oworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR 2024: Driver Licenses and lD Cards

by External Training

0 Hours 45 Minutes

Dote of Coune Completion: 2/23/2024



FL#SMV iLearn
FLORIDA HIGHWAY SAFETY At{D MOTOR VEHICLES

This certificate is aworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR 2024: Vehicle ldentification Documents

by External Training

0 Hours 50 Minutes

Date of Cource Completion: 2/23/2024



FLHSMV iLearn
FLORIOA HICHWAY SAFETY AXO MOTOR VEHICLES

This certificote is oworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR2024: Birth Certificates

by External Training

Dote of Course Completion: 2/23 /2024

0 Hours 30 Minutes



FL#SMV iLearn
FLORIDA HIGHWAY SA FETY. Ar{o MoToR v€HtcL[s

This certificate is owarded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Dote of Course Completion: 2/23 /2024



FL'#SMV iLearn
FEIYFLORIOA HIGHWAY SA AXO MOTOR VEHICTES

This certificote is oworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and lmmigration Docs

by External Training

1 Hours 0 Minutes

Dote of Cource Completion: 2/23/2024



FL#SMV iLearn
FLORIOA HIGHII'AY SAFETY AI{O I.IOTOR VEHICLES

This certificote is oworded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR 2024: lnternal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/23/2024



FLHSMV iLearn
FLORIDA HIGHWAY ANO MOTOR VEHICLES

This ceftift,cate is aworded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR2024: lnternal Fraud for Managers

by External Training

0 Hours 45 Minutes

Dote of Coune Completion: 2/23/2024



FLHSMV iLearn
FETY AFLORIDA HIGHWAY SA HO MOIOR VEHICLES

This ceftificote is owarded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR2024: lntroduction to Covert Features

by External Training

0 Hours 45 Minutes

Dote of Course Completion: 2/23/2024



FLHSMV iLearn
FLORIDA HICHWAY SAFETY ,  ND MOTOR VEHICLES

This certificate is awarded to

JUSTIN VALDES

for the successful comPletion of

AAMVA CDL2024: Module 2 - overview of the cDL Tests

by External Training

0 Hours 45 Minutes

Dote of Cource Completion: 2/23/2024



FL#SMV iLearn
FLORIDA HIGHWAY AND MOTOR VEHICIIS

This certificate is owarded to

JUSTIN VALDES

for the successful comPletion of

AAMVA COL2O24: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Dote of Course Completion: 2/23 /2024



:Learn
FLORIDA HIGHWAY SAFETY AI{D MOIOR VEHICTES

This certificote k owarded to

JUSTIN VALDES

for the successful comPletion of

AAMVA CDL2024: Module 4 - cKE End-of-course Exam overview

by External Training

0 Hours 45 Minutes

Dote of Course Completion: 2/23/2024

FL#SMV



FL#SMV iLearn
FLORIDA HIGHWAY SAFETY '' ANO MOTOR VEHICLTS

This certificate is awarded to

JUSTIN VALDES

for the successful comPLetion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Dote of Coune Completion: 2/23 /2024



FLHSMV iLearn
FETYFTORIOA HIGHWAY SA AXD MOTOR VEHICI.ES

This ceftificate is oworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR 2024: Social Security Cards

0 Hours 30 Minutes

Dote of Cource Completion: 2/23 /2024

by External Training



FL#SMV iLearn
FTORIOA HI ANO MOTOR VEHICLES

This certificate is oworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR 2024: Military lD Cards

by External Training

0 Hours 30 Minutes

Dote of Cource Completion: 2/23 /2024



FL#SMV iLearn
FLORIDA HIGHWAY SAFETY AID MOTOR VEHICIES

This ceftificote is aworded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/23 /2024



FL#SMV iLearn
FLORIDA HIGHWAY SAFETY ATD MOTOR VEHICLES

This certificate is awarded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR2024: lntroduction to Fraud

by External Training

1 Hours 0 Minutes

Dote of Cource Completion: 2/26/2024



FL#SMV iLearn
FLORIOA HIGHWAY SAFETY AND I'IOTOR VEHICI"ES

This ceftificote is aworded to

JUSTIN VALDES

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Cource Completion: 2/26/2024



FLHSMV iLearn
FI-ORIDA HIGHWAY SAFETY ANO MOTOR VEHICLES

This certificote k oworded to

JUSTIN VALDES

for the successful comPletion of

AAMVA FDR2O24: SecuritY Features

by External Training

1 Hours 0 Minutes

Dote of Course Completion: 2/26/2024



FLHSMV iLearn
FIORIOA HIGHWAY SAFETY A}ID MOTOR VEHICIES

This certiftcate is oworded to

JUST!N VALDES

for the successful comPletion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Dote of Cource Completion: 2/26/2024



FL#SMV ilti'rnFLORIOA HIGHWAY SAFETY AXO MOTOR VEHICLtS iiciweY snrrrY IND MoroR vEHlcLEs

This certificote is awarded to

JUSTIN VALDES

for the successful comPletion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Dote of Course Completion: 7 /11/2024



FLHSMV iLearn
FETYFI"ORIDA HIGHWAY SA A}ID MOTOR VEHICLES

This ceftificate is aworded to

Heavy Vehicle Use Tax (HVUT) '2021

by FLHSMV

1 Hours 0 Minutes

Dote of Course Completion: 7 /11/2024

JUSTIN VALDES

for the successful comPletion of



Congratulations,

Justin Valdes
on comPleting

TCCSoS.COLLECTIONAIYDDISTRIBUTIoN
OT PNOPERTY TAXES AND SPECIAL

ASSESSMENTS
Course Number: TC-oo36C

on

August 3t,2024
3o credit hours



Congratulations,

Justin Valdes

on completing

TCC oo1 - BANKRUPTCY
Course Number: TC-oo37C

on

September L2,2o24
15 credit hours

A

H
ffi



Congratulations,

Justin Valdes

on completing

TCC OO2 . EFFECTTYE DECISION-MAKING IN
THE WORI(PI-ACE

Course Number: TC-oo3SC

on

September L3,2o24
ro credit hours

A
m



Congratulations,

Justin Valdes

on completing

TCC oog - CUSTOMER SERVICE TRAINING
Course Number: TC-oo39C

on

September rg,2024
5 credit hours

FI.ORIDA



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jeovani Veloz

Charlotte Finance Associate III

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

02/02/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



 

 
Application for 

Florida Professional Certification 
Property Tax Oversight Certification and Training 

DR-4001 
N. 10/21 

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2 
TC 

 
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

 

Reason for Applying 
✔ Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): JEOVANI VELOZ 

Business email address: jeovani.veloz@charlottecountyfl.gov Business phone number: 941-743-1360 

Job title: Finance Associate III 
Employed by: CHARLOTTE COUNTY TAX COLLECTOR 
I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

Certified Florida Appraiser  Certified Florida Evaluator Certified Cadastralist of Florida 

Certified Florida Collector ✔ Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: CHARLOTTE COUNTY TAX COLLECTOR 
Your Title: Finance Associate III Employment Dates: 02/02/2022-PRESENT 
Employer: 

Your Title: Employment Dates: 

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 
TC-0040C TCC-501 30 TC-0036C TCC-503 30 
TC-0041C  TCC-502 30 TC-0042C TCC-504 30 
Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge. 
Signature:  Jeovani Veloz  

Jeovani Veloz (Jul 22, 2024 10:40 EDT) 

Date: 
07/22/2024 

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
mailto:jeovani.veloz@charlottecountyfl.gov


 
 

The Florida Department of Revenue (Department) 

INSTRUCTIONS 
Course Approval and Examinations 

DR-4001 
Page 2 of 2 

provides training and certification for Florida 
• county property appraisers and employees 
• county tax collectors and employees 
Certification 
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements: 
• Certified Florida Appraiser 
• Certified Florida Evaluator 
• Certified Cadastralist of Florida 
• Certified Florida Collector 
• Certified Florida Collector Assistant 
To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
basic appraisal principles, types of value, and 
economic principles pertaining to the valuation 
of real property 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
procedures and methods regarding the income 
approach to estimating the value of real 
property 

• an additional 60 hours of approved elective 
courses which include instruction and 
examination related to the professional 
designation 

To become a Certified Cadastralist of Florida you 
must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
mathematic principles for cadastral mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
the Public Land Survey System for cadastral 
mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
real property descriptions 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
basic map compilation 

• a minimum of 30 hours of approved elective 
courses which include instruction and 
examination on principles, techniques, or 
applications of cadastral mapping 

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete: 
• a minimum of 30 hours of approved courses 

which includes instruction and examination on 
the duties and responsibilities of a Florida tax 
collector 

•  a minimum of 90 hours of approved elective 
courses which include instruction and 
examination designed to impart expertise in the 
areas of tax administration, assessment, or 
collection in Florida 

All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or 
reinstatement are published on the Department’s 
Certification and Training webpage 
https://floridarevenue.com/property/Pages/Cofficial_Training. 
aspx. You must pass all required examinations for each 
required course to obtain course credit. 
Annual Recertification Due January 1 
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1. 
Florida county property appraisers and tax collectors must 
complete a minimum of 24 hours of approved courses. In 
addition to the approved courses listed on the Department’s 
Certification and Training webpage, continuing education 
courses, seminars, workshops, and conferences will be 
approved on a case-by-case basis. See Form DR-4002, 
Application for Approval of a Course or Continuing 
Education Credit Hours (incorporated by reference in Rule 
12D-16.002, F.A.C.). 
Special Salary for Officials 
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office. 
Reinstatement 
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement. 
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee. 
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to: 

Florida Department of Revenue 
Property Tax Oversight 
Certification and Training 
PO Box 3294 
Tallahassee, FL 32315-3294 

Need Assistance? 
Email: PTOTraining@floridarevenue.com 
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 

https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com


 Jeovani Veloz  
Jeovani Veloz (Jul 22, 2024 10:40 EDT) 

Email: jeovani.veloz@charlottecountyfl.gov 

Signature: 

mailto:jeovani.veloz@charlottecountyfl.gov


Congratulations,

Jeovani Veloz
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
Course Number: TC-0036C

on

April 7, 2022
30 credit hours

 



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jeovani Veloz

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jeovani Veloz

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours





Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer Vettel

Lake Lead

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

06/26/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.50 Attended Course

63.5

Total hours: 120.33



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer Vettel

Lake Lead

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

06/26/17

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

26.83



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer Vettel

Lake Lead

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

06/26/17

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

30



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



Jennifer Vettel Aug 29, 2024



rr'he Pforufa (J)epartment of CR,§venue 
(property CJ'~ Oversiglit, Certification and rtraining CJ'eam 

Certifies tliat 

Jennifer o/ette{ 

lias successfu{{y compfetea 

i 
! 

• :!; 

!i 
i .s 

FLORIDA 

<DV'l'IPS .Jl:N<D <l{PS<PO:NSJ(J3JLICJ'IPS OP PLO~©Jl CJ'.Jl.X COLLP.CI'O<R_S 
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Congratulations,

Jennifer Vettel

on completing

TCC 003 - CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

May 15, 2024
5 credit hours

 



Congratulations,

Jennifer Vettel
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL

ASSESSMENTS
Course Number: TC-0036C

on

June 26, 2024
30 credit hours







Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Brandon Ware

Broward Records, Taxes, and Treasury Specialist

Certified Florida Collector Assistant

✔

04/01/24

✔

✔

✔

✔

✔

✔

06/02/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature

Signature:
Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2



The Florida Departntent of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 

Brandon Ware 

has successfully completed 

TCC 504 - COLLECTION OF LICENSES, 
TAXES, AND FEES 

Course Number: TC-0042C 

June 16-21, 2023 
30 credit hours s 

FLORIDA 



Congratulations, 

Brandon Ware 

on completing 

TCC001-BANKRUPTCY 
Course Number: TC-0037C 

on 

June 20, 2023 
15 credit hours 

FLORIDA 



Congratulations, 

Brandon Ware 

on completing 

TCC 002 - EFFECTIVE DECISION-MAKING 
IN THE WORKPLACE 

Course Number: TC-0038C 

on J 
l!I 

J August 18, 2023 

10 credit hours 
FLORIDA 



Congratulations, 

Brandon Ware 

on completing 

TCC 003 - CUSTOMER SERVICE TRAINING 
Course Number: TC-0039C 

on 

September 8, 2023 

5 credit hours 

FLORIDA 



Congratulations, 

Brandon Ware 

on completing 

TCC 503 - COLLECTION AND 
DISTRIBUTION OF PROPERTY TAXES AND 

SPECIAL ASSESSMENTS 
Course Number: TC-0036C 

on 

September 19, 2023 
30 credit hours 

~ 

j 
l!J 

I ... 
Q 



The Florida Departntent of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 

Brandon Ware 

has successfully completed 

TCC 501 - DUTIES AND RESPONSIBILITIES 
OF FLORIDA TAX COLLECTORS 

Course Number: TC-0040C 

February 27 - March 1, 2024 
30 credit hours 

I!!: 

I 
Q 

FLORIDA 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Devlin Ware

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

08/06/18

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Colleen Webb

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

12/28/99

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

FLHSMV - DL Transformed: Fraudulent Document Recognition 8 Attended Course

40 Attended Course

40 Attended Course

148

Applicant included the FLHSMV: Financial Responsibility (3 hours) document in the application. 
This course was not an approved course toward the CFCA desgnation at the time the applicant 
completed it. 

Tax Collectors Phase I (40 hours) and Tax Collectors Examiner Training (40 hours) are
previously approved versions of the approved course TC-0022C.

Tax Collectors Phase I
Tax Collectors Examiner Training 

Colleen Blanton
No





Application for 

DR-4001 

N. 10/21 
Rule 120-16.002, F.A.C. 

Florida Professional Certification 
Property Tax Oversight Certification and Training 

Effective 10/21 
Page 1 of 2 

TC 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx 

Reason for Applying 

� Initial Certification - $25 fee 0 Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee 

Applicant Information 

Applicant's name (as you would like it to appear on the certificate): Colleen Webb 
Business email address:webbc@hillstax.org
Job title: Supervisor
Employed by:Hillsborough County Tax Collector

I 
Business phone number: 813_612_6753

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

□ Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida 
D Certified Florida Collector 0 Certified Florida Collector Assistant 

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a 
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: 
Your Title: I Employment Dates: 12/28/1999 - Present
Employer: 
Your Title: I Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. -

No. Course Title Hours No. Course Title Hours 
TC0029C DL Transfomied: Fraudulent Document Re,,.;gnition (FDR) 8 

Aoolicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
infor,;-_.:.,., l'llovided on this form and any attachments are true and correct to the best of my knowledge. 

srar
e

:J)OMM-- ,

D

��� 
� 

I 

Hillsborough County Tax Collector

Supervisor



  

  
 

       

08.01.2024 Course Number: TC-0022C per Sarah Thomas 08.01.2024 Course Number: TC-0022C per Sarah Thomas 

08.01.2024 Course Number: TC-0029C per Sarah Thomas 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lutinia Williams

Lake Branch Training Coordinator

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

03/04/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Birth Certificates 0.50 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Social Security Cards 0.50 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - People and Actions 0.75 Attended Course

69

Total hours = 120.33



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lutinia Williams

Lake Branch Training Coordinator

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

03/04/19

AAMVA - Military ID Cards 0.50 Attended Course

AAMVA - Vehicle Identification Documents 0.83 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

39.33



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lutinia Williams

Lake Branch Training Coordinator

Certified Florida Collector Assistant

✔

09/01/24

✔

✔

✔

✔

✔

✔

03/04/19

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

12











































































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: Total Hours = 120 

Suzette Williams

Lake Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

07/18/16

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

FLHSMV - Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

82.5



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Suzette Williams

Lake Customer Service Representative II

Certified Florida Collector Assistant

✔

07/01/24

✔

✔

✔

✔

✔

✔

07/18/16

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

37.5



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Business email address: Business phone number:

Job title:

Employed by:

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation:

Certified Florida Appraiser Certified Florida Evaluator       Certified Cadastralist of Florida

Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates.

Employer:

Your Title: Employment Dates:

Employer:

Your Title: Employment Dates:

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
N. 10/21

Rule 12D-16.002, F.A.C.
Effective 10/21

Page 1 of 2



Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
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Your Title: Employment Dates:
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type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Date:

DR-4001
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Effective 10/21
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