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Notice of Meeting/Workshop Hearing

DEPARTMENT OF REVENUE

Property Tax Oversight Program

The Department of Revenue announces a public meeting to which all persons are invited.

DATE AND TIME: October 16, 2024, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.

The meeting will be conducted using communications media technology, specifically a telephone
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight program,
Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

MEETING

Florida Department of Revenue — Property Tax Oversight
October 16, 2024, 3:00 p.m., EDT*

2 DeparTHENT oF REVENUE

FLORID

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

Committee Members:
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
Bruce Vickers, C.F.C., President, Florida Tax Collectors Association
Peter Cam, C.F.C.
Dennis Hollingsworth, C.F.C.
Nancy Millan, C.F.C.
Jim Overton, C.F.C.
Will Roberts, C.F.C.
Becky Smith, C.F.C.
Joe Tedder, C.F.C.
Janice Warren, C.F.C.
AGENDA

Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

June 12, 2024, meeting minutes review and approval: Chair/Committee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and
supply the conference room number, 472-220-405. The public point of access to the meeting is
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “October 16,
2024 Committee Meeting.” We will monitor this mailbox during the meeting and read all comments
aloud. The court reporter will enter the comments into the transcript.
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND

CERTIFICATION COMMITTEE

TELEPHONIC MEETING

June 12, 2024

3:00 p.m. - 3:08 p.m.

2450 Shumard Oak Boulevard

Tallahassee, Florida 32399

Reported by:

JULIE CULVER
Court Reporter
For the Record Reporting
1500 Mahan Drive - Suite 140
Tallahassee, Florida 32308

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

APPEARANCES:

RENE LEWIS, Chair
CHUCK PERDUE

PETER CAM

DENNIS HOLLINGSWORTH
SHARON JORDAN

NANCY MILLAN

BECKY SMITH

ALSO PRESENT:

RACHEL GOLDSTEIN
MEGHAN MILLER
KELLY MCLANE
JENNA HARPER

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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C OMMTITTEZE MEETTING®G

MS. LEWIS: Good afternoon, everyone.
Welcome to the Certified Florida Collector
Admissions and Certifications Committee. My name
is Rene Lewis; I am the director of the Property
Tax oversight Program and the chair for today's
proceedings.

The committee, as a public board, is subject
to the Government in the Sunshine laws, and,
therefore, the committee's meetings are required
to be open to the public and properly noticed.
This applies to any gathering of two or more
committee members where there is discussion about
a matter that could come before the committee for
action.

Ms. Rachel Goldstein, Chief legal Counsel for
Property Tax Oversight, is on the phone. Also
present are staff members from the Property Tax
Oversight Program in the Department of Revenue.
Will our staff please introduce themselves by
stating their names and titles?

MS. MILLER: Meghan Miller, Revenue Program
Administrator.

MS. MCLANE: Kelly McLane, Intra-Departmental

Projects Administrator.

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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MS. HARPER: Jenna Harper, Compliance
Assistance Process Manager.

MS. LEWIS: Thank you. If you are part of
the public participating by telephone and want to
submit a written comment pertaining to the
material being presented today, please send an
e-mail to ptotraining@floridarevenue.com.

In the subject line of your e-mail, please
use "June 12th Committee Meeting." We are
monitoring that e-mail account during the meeting
and will read aloud all comments we receive during
the meeting.

If you prefer to speak, please state that in
your e-mail and we will recognize you for comment.

We would appreciate if everyone could please
mute their phone when they are not participating
so we can reduce the amount of feedback during the
meeting. Please be sure to unmute your line when
you need to voice a vote.

Meghan Miller, the secretary of the
committee, will you please call the role?

MS. MILLER: Rene Lewis?

MS. LEWIS: Here.

MS. MILLER: Chuck Perdue?

MR. PERDUE: Here.

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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MS. MILLER: Peter Cam?

(NO RESPONSE.)

MS. MILLER: Dennis Hollingsworth?

MR. HOLLINGSWORTH: Here.

MS. MILLER: Sharon Jordan?

MS. JORDAN: Here.

MS. MILLER: Nancy Millan?

MS. MILLAN: Here.

MS. MILLER: Jim Overton?

(NO RESPONSE.)

MS. MILLER: Becky Smith?

MS. SMITH: Here.

MS. MILLER: Janice Warren?

(NO RESPONSE.)

MS. MILLER: Eric Zwayer?

(NO RESPONSE.)

MS. LEWIS: According to rule 12D-19.002(6)
Florida Administrative Code, five members of the
Admissions and Certifications Committee constitute
a guorum. Meghan, do we have a gquorum?

MS. MILLER: Yes.

MS. LEWIS: Thank you. Our first order of
business today is the approval of the February 15,
2024, Certified Florida Collector Admissions and

Certifications Committee meeting minutes. Do I

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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have a motion to approve the February 15, 2024,
committee meeting minutes? Please state your
name, if you make a motion.

(NO RESPONSE.)

MS. LEWIS: Do I have a motion?

(MULTIPLE SPEAKERS.)

MS. LEWIS: Thank you. I heard Becky Smith
first. So we will do a motion from Becky Smith.
Do I have a second?

MS. MILLAN: This is Nancy Millan --

(MULTIPLE SPEAKERS.)

MS. LEWIS: Thank you. I have a second from
Nancy Millan. All of those in favor please
indicate by saying, "Aye."

(CHORUS OF AYES.)

MS. LEWIS: All opposed please indicate by
saying, "Nay."

(NO RESPONSE.)

MS. LEWIS: Thank you. Did we have someone
join the line? Did Janice Warren, Jim Overton,
Eric Zwayer, join us, or Peter Cam?

(NO RESPONSE.)

MS. LEWIS: Okay. Our next item of business
is the presentation and recommendation of

applicants.

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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The program posted the 1list of applicants,
along with the completed applications, on the
Department's website and sent the meeting
materials link to each of you. Fach application
has a checklist at the front to assist you in your
review of the applicants. This checklist has the
certification criteria required in Rule Chapter
12D-19, F.A.C.

Meghan, will you please list the requirements
of the Certified Florida Collector and Certified
Florida Collector Assistant designations?

MS. MILLER: The qualifications for the
Certified Florida Collector and Certified Florida
Collector Assistant include at least two years of
experience with a Florida tax collector's, or
property appraiser's office, or the Florida
Department of Revenue, at least 120 hours of
approved education, and current employment with a
Florida tax collector's, or property appraiser's
office, or the Florida Department of Revenue. The
Certified Florida Collector designation is
reserved for the county official.

MS. LEWIS: Thank you, Meghan. Now, I need
for each Committee Member to individually answer

the following guestion on the record. After I

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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read the guestion, Meghan will call the name of
each member. Please, state your answer of yes or
no.

The question is: Are you aware of any facts,
situations, or reasons which you feel may
disqualify or otherwise make it improper for you
to hear and deliberate on any of the applicants
scheduled to be reviewed today?

MS. MILLER: Rene Lewis?

MS. LEWIS: No.

MS. MILLER: Chuck Perdue?

MR. PERDUE: No.

MS. MILLER: Peter Cam?

(NO RESPONSE.)

MS. MILLER: Dennis Hollingsworth?

MR. HOLLINGSWORTH: No.

MS. MILLER: Sharon Jordan?

MS. JORDAN: No.

MS. MILLER: Nancy Millan?

MS. MILLAN: No.

MS. MILLER: Jim Overton?

(NO RESPONSE.)

MS. MILLER: Becky Smith?

MS. SMITH: No.

MS. MILLER: Janice Warren?

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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(NO RESPONSE.)

MS. MILLER: Eric Zwayer?

(NO RESPONSE.)

MS. LEWIS: Okay. Do any committee members
have anything they wish to discuss about the
applicant's credentials?

(NO RESPONSE.)

MS. LEWIS: Does the public have any comments
on any of the applicants? If you are attending by
telephone, please send us an e-mail so we can
recognize you. Again, that e-mail address is
ptotraining@floridarevenue.com.

(WAITING FOR RESPONSE.)

MS. LEWIS: Jenna, have we received any
e-mail comments?

MS. HARPER: No, we have not.

MS. LEWIS: Hearing no additional comments or
discussion of the credentials, the committee will
now vote on consideration of the applicant list.
Do I have a motion for recommendation of the
applicants? Please, state your name when making
your motion.

MR. HOLLINGSWORTH: So moved, Dennis
Hollingsworth.

MS. LEWIS: Thank you. We have a motion by

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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Dennis Hollingsworth. Do we have a second?

MS. JORDAN: Second, Sharon Jordan.

MS. LEWIS: Thank you. We have a second by
Sharon Jordan. All in favor indicate by saying,
"Aye."

(CHORUS OF AYES.)

MS. LEWIS: All opposed indicated by saying,
"Nay."

(NO RESPONSE.)

MS. LEWIS: Let the record reflect that the
committee has recommended all applicants for

certification. Congratulations to the new

10

Certified Florida Collectors and Certified Florida

Collector Assistants. The professional designees
will receive documentation of their certification
from the Department.

That concludes today's agenda for the
Certified Florida Collector Admissions and
Certifications Committee meeting.

Again, thank you very much for your
leadership and service today on the committee.

Have a good afternoon. We are adjourned.

(WHEREUPON, THE COMMITTEE MEETING WAS

CONCLUDED AT 3:08 P.M.)

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

11

CERTIFICATE OF REPORTER

STATE OF FLORIDA)

COUNTY OF LEON)

I, JULIE CULVER, Notary Public for the State of
Florida at Large, do hereby certify that I was
authorized to and did stenographically report the
foregoing remote proceedings; and that the foregoing
transcript is a true and complete record of the
proceedings within the limits and quality of the audio

for the remote proceedings.

I FURTHER CERTIFY that I am not a relative,
employee, attorney, or counsel of any of the parties,
nor am I a relative or employee of any of the parties'
attorney or counsel connected with the action, nor am

I financially interested in the action.

DATED this 12th day of June, 2024.

Ouibse Cotliren

JULIE CWLVER, Court Reporter

FOR THE RECORD REPORTING TALLAHASSEE FLORIDA 850.222.5491
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CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS

CERTIFIED FLORIDA COLLECTOR ASSISTANT

JENNIFER ACKLES
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TAMARA SMITH
JACOB SPARKS
JENNIFER V. SPELL
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BRANDON WARE
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COLLEEN WEBB
LUTINIA WILLIAMS
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EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Jennifer Ackles

Previous Name(s)(if applicable):

Documentation Included:

County: Manatee | Job Title: Associate Il|

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 05/04/15 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 503.01 - Current Ad Valorem Taxes 4 Attended Course
TCC 503.02 - Tangible Personal Property 4 Attended Course
TCC 503.03 - Non-Ad Valorem Assessments 4 Attended Course
TCC 503.04 - Delinquent Taxes 4 Attended Course
TCC 503.05 - Refunds 4 Attended Course
TCC 503.06 - Annual Tax Rolls 4 Attended Course
TCC 503.07 - Tax Deeds 2 Attended Course
TCC 503.08 - Mapping Basics 2 Attended Course
TCC 503.09 - Distribution of Taxes 2 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ | ‘ Yes

‘No

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): JENNIFER ACKLES

Business email address: JENNIFERA@taxcollector.com Business phone NUMbEr: 41741.4800

Job title: \ssocIATE Il

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \JANATEE COUNTY TAX COLLECTOR

Your Title: ASSOCIATE Il Employment Dates: 95/04/2015 - PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C | Driver's License Preparatory Training 64
TC-0036C | TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Digitally signed by Ackles.Jennifer | Date:
Ackles.Jennifer 2500618 113793 -0m00 06/18/2024
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Congratulations

JENNIFER ACKLES
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}’ on completing the

TCC 503 Current Ad Valorem Taxes

course on
9/8/2016

4 credit hours
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Congratulations

b

JENNIFER ACKLES

on completing the
TCC 503 Tangible Personal Property

course on
9/8/2016

4 credit hours
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JENNIFER ACKLES
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TCC 503 Non-Ad Valorem Assessments course on
9/8/2016
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Congratulations
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JENNIFER ACKLES

on completing the

TCC 503 Delinquent Taxes course on
9/8/2016

4 credit hours
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TCC 503 Refunds

COurse on
9/8/2016

4 credit hours
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Congratulations

JENNIFER ACKLES

7% on completing the
74 TCC 503 Annual Tax Roll
Z ’ﬂ course on

p }4 9/8/2016

’.'5 4 credit hours

https://learn.state.fl.us/courseware/pto/TCC%20503.06/story. html

9/8/2016
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> Congratulations

JENNIFERACKLES
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Congratulations

JENNIFER ACKLES

on completing the

b TCC 503 Mapping Basics
;~ ’}?q course on
b 9/8/2016
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N N T e
/ \ .j""\.. /- /“\:u '.,.4"(
dt o ;

{h

https://learn.state.fl.us/courseware/pto/TCC%20503 .08/story.html 9/8/2016



TCC 503.09 lms Page 1 of 2

B e VRNV AN VAN o o NN NN
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Ackles

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

Depantment oF Revenoe

2= Der




FLESMV

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

iLearn

This certificate is awarded to

JENNIFER ACKLES

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 6/18/2024




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Allys Alvarez
Previous Name(s)(if applicable):
Documentation Included:

County: Broward | Job Title: Records, Taxes and Treasury - Admin Assigh
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/13/20 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Allys Alvarez

Business email address: Business phone number:g, 357 5470

allysalvarez@broward.org

Job title: Records, Taxes and Treasury - Administrative Assistant

Employed by: Broward County Board of County Commissioners - Tax Collector's office

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Board County Board of County Commissioners - Tax Collector's office

Your Title: Records Taxes and Treasury Administrative Assistant Employment Dates: 1/13/20 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001 - Bankruptcy 15 TC-0039C | TCC- 003 Customer Sercice Training 5
TC-0038C TCC 002- Effective Decision Making in the workplace 10 TC-0036C TCC- 503 Collection & Distribution of Property Taxes 30
TC-0042C| TCC-504 Collection of Licenses. Taxes and Fees | 30 |TC-0040C |TCC-501 Duties & Responsibilities of FI. Tax Collector] 30

Applicant Signature: | am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of
the information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: iqi i Date:
ALLYS ALVAREZ ;3 %24 0013 163145 0400






















Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Missy Blades
Previous Name(s)(if applicable):
Documentation Included:

County: Indian River | Job Title: Lead Clerk
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/06/21 To: Present
From: 8/4/14 To: 5/25/21

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes | [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying -

Initial Certification - $25 fee [ ] Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee
Applicant Information ‘

Applicant's name (as you would like it to appear on the certiﬁcate):Ml ssy BLAbES

Business email addresszMBLADES@IRCT AX.COM Business phone number:.,-,2_360_3;,’94

Job title:LEAD CLERK

Employed bY:|NDIAN RIVER COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser ] Certified Florida Evaluator [ Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

'Experience for Certification — If you are applying for your initial certification, list at least two years’ experienceina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pag?s as ntzc(’estsary). If you are applying for recertification or for reinstatement, provide your current employer and -
employment dates. ‘ : o “

Employer:|NDIAN RIVER COUNTY TAX COLLECTOR

Your Title:gRANCH MANAGER Employment Dates:g/4/2014-5/25/2021
Employer:INDIAN RIVER COUNTY TAX COLLECTOR
Your Title:; EAD CLERK Employment Dates:10/6/2021-PRESENT

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. ' : :

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001-BANKRUPTCY 15 TC-0039C | TCC 003-CUSTOMER SERVICE COURSE 5
TC-0038C| TCC 002-EFFECTIVE DECISION MAKING 10 TC-0040C O 5910UTIES & RESPONSIBILTIESOF FLORIOA TAX COLLECTOR'S 30

Applicant Signature

am requesting approval for Florida professional certification, recerfiﬁcation. or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

ignature: D) Date:

i o /7w /2\
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FLORIDA

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying '

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information v

Applicant's name (as you would like it to appear on the certiﬂcate):w SSY BLADES

Business email address: ) ApES@IRCTAX.COM Business phone number:;-, 364 3394

Job tiﬂe:LEAD CLERK

Employed bY:|NpIAN RIVER COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser (] Certified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

- Experience for Certification ~ If you are applying for your initial certification, list at least two years’ experience in a

‘Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue Sattach additional
Pagels as ‘n%cgstsary), If you are applying for recertification or for reinstatement, provide your current employerand -~ -
-employment dates. ‘ SR O ) s AL LR RN

Employer:NDIAN RIVER COUNTY TAX COLLECTOR

Your Title:gBRANCH MANAGER Employment Dates:g/4/2014-5/25/2021
Employer:INDIAN RIVER COUNTY TAX COLLECTOR
Your Title:; EAD CLERK Employment Dates:10/6/2021-PRESENT

Approved Courses — List each course you have successfully completed for the certification, recertification, or - -
reinstatement for which you are applying (attach additional pageés as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. \ - o ' S '

No. Course Title Hours No. Course Title Hours
TC-0041C|  TCC 502-MANAGEMENT OF FLORIDA TAX COLLECTOR'S 30
TC-0042C TCC 504-COLLECTION OF LICENSES, TAXES & FEES 30
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signptuce: Date:
-7 Znw/24




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Missy Blades

, has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTIORSS OFFICE
TICC 502, 30 Hours
September 18 - October 2, 2020




Feb/10/2021 08:29 AM

Congratulations,

MISSY BLADES,

on completing

TCC 001 - BANKRUPTCY COURSE

Course on
Thursday, January 28, 2021
15.00 credit hours




Feb/10/2021 08:29 AM

Congratulations,

MISSY BLADES,

on completing

TCC 002 - EFFECTIVE DECISION MAKING

course on
Tuesday, February 9, 2021
10.00 credit hours



Feb/10/2021 08:22 AM

Congratulations,

MISSY BLADES,

on completing

TCC 003 - CUSTOMER SERVICE COURSE

course on
Tuesday, February 9, 2021
5.00 credit hours




The Florida Department of Revenue W;

Property Tax Oversight, Certification and Training Team

FLORIDA
Certifies that

Missy Blades

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours
February 22-26, 2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Melissa Blades

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Belinda Bowers
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Tax Spegcialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/08/21 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001

s L. N. 10/21
_ Appllc_atlon for - Rule 120-16.002 FAC.
Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [|:| Annual Recertification - $5 fee [|:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): T

Business email address: Business phone number: 55, 405 1650

belinda.bowers@tcslc.com

Job title: Specialist

Employed by: ¢ | cie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[D Certified Florida Appraiser ﬂ:l Certified Florida Evaluator D Certified Cadastralist of Florida
ﬂ__-| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: Tax Specialist Employment Dates: /8/2021 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCC 501 Duties and Responsibilities of FL Tax 1 e
TC-0040C an %gré e E— = = 30 TC-0024C (DL Preparatory Training (04
ollection and Distribution of Prope
FRASGE Taxes and Special Assessments 2l

Applicant Signature

['am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Y i i YIRS




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

BELINDA BOWERS

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 2/28/2022




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Belinda Bowers

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




Congratulations,

Belinda Bowers

on completing

TCC 503 - COLLECTION AND DISTRIBUTION

OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

July 23, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Samantha Hope Bruein
Previous Name(s)(if applicable): |Samantha Jones

Documentation Included: Yes
County: Monroe | Job Title: Senior Customer Service Associate
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/19/19 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
Total Hours 122 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
N. 10/21

i i Rule 12D-16.002, F.A.C.
Appllcatlon for e Ef(fieclive 10/21

Florida Professional Certification -
Property Tax Oversight Certification and Training

EPARTMENT OF REVENUE

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the Cemﬁcate):Samantha Hope Bruslh

Business email address: Business phone number: 54z 595 5082

sbruein@monroetaxcollector.com

Job tille: g o i Customer Service Associate

Employed by:Monroe County Tax Collector, Sam C. Steele, C.F.C.

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator L__] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: T atee. Camlby, Voox  Callects”

YourTille: e nur Cusshimer Servite Rep rsanhive Employment Dates: & \\a (14~ Peseat

Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0025C| Driver's License Preparatory Training 12 TC-0041C | Management of a Florida Tax Collector's Office 30
TC-0037C Bankru ptcy 15 TC-0036C | Collection & Distribution of Property Taxes & Special Assessments 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information pfpvided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date: \ )
e e o, (P ]33]




The Florida Department of Revenue (Department)
provides training and certification for Florida

s county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

* a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

¢ an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete: .o

e a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

* a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

* a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

* a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department'’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing

Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



nEg DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee [:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certiﬁcate):Samantha Hope Bruein

Business email address: Business phone number:305-295_5082

sbruein@monroetaxcollector.com

Job tile: senior Customer Service Associate

Employed by:Monroe County Tax Collector, Sam C. Steele, C.F.C.

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser [ Certified Florida Evaluator D Certified Cadastralist of Florida
l:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hm(ﬁc Ceunda Tout C:,“fc:"z/

Your Title: Cotur Cu‘s\w'%-/ ivile Q;gftjen‘lwﬁw— Employment Dates: <\ a | \9- P({’Sﬂﬂ‘]’
Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

Tc-0042¢| Collection of Licenses, Taxes, & Fees 30 TC-0039C Customer Service Training 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information ﬁvided on this form and any attachments are true and correct to the best of my knowledge.

oo Do etz B 123194




The Florida Department of Revenue (Department)
provides training and certification for Florida

s county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

« a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

» an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

o a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

o aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

¢ a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

« a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

« a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department's
Certification and Training webpage
https:/floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department's
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing

Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?
Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Doc # 2257581 Bk# 3010 Pg# 1951 Recorded 2/26/2020 at 4:34 PM Pages 1
Filed and Recorded in Official Records of MONROE COUNTY KEVIN MADOK

REC: $0.00

Department of Health « Vital Statistics
STATE OF FLORIDA
MARRIAGE RECORD

TYPE IN UPPER CASE
USE BLACK INK

This ticense oot valid untess seal of Clerk.
Circult or County Court, apnears thereon.

(STATE FILE NUMBER)

K32677
(APPLICATION NUMBER)
— APPLICATION TO MARRY —
1a. NAME OF SPOUSE (First, Micklle, l.ast) 1b. MAIDEN SURNAME (If Jifferent) 2. DATE OF BIRTH (Month, Day, Year)
NORMAN BRUEIN 111 ' N/A June 27, 1976
3a. RESIDENCE - CITY, TOWN, OR LOCATION 3b. COUNTY ) 3¢, STATE 4, BIRTHPLACE (State or Forelgn Conntry)
KEY WEST MONROE FLORIDA FLORIDA
Sa. NAME OF SPOUSE (First, Micklle, Last) . Sb. MAIDEN SURNAME (Jf different) 6. DATE OF BIRTH (Month, Day, Year)
SAMANTHA HOPE JONES JONES July 31, 1990
7a. RESIDENCE - CITY, TOWN, OR LOCATION . COUNTY 7¢c. STATE 8. BIRTHPLACE (Staze or Foreign Country)
KEY WEST MONROE FLORIDA FLORIDA

ON THIS RECORD IS CORRECT TO THE BEST OF OUR KNOWLEDGE AND BELIEF, THAT NO LEGAL OBJECTION TO THE MARRIAGE

NOR THE ISSUANCE OF A LICENSE TO AUTHORIZE THE SAME [S KNOWN TO US AND HEREBY APPLY FOR LICENSE TO MARRY.

| »
1. TITLE

OF OFFICIAL

9. S!ONATURE OF SPOUSE (87gn full nante using black ink)
Wﬁﬁ

DEPUTY CLERK. .

10. SUBSCRIBED AND SWORN TO BEFORE ME ON (DATE)

13. SIGNATURE OF SPOUSE (Sll;ll ﬁoll'-omme :umgblack ink)

l TITLE OF OFFICIAL 16. S?N}TURE OF(OFFI (Use black ik}

DEPUTY CLERK

A LA A

February 12, 2020

B FE BN

LICENSE TO MARRY

AUTHORIZATION AND LICENSE IS HEREBY GIVEN TO ANY PERSON DULY AUTHORIZED BY THE LAWS OF THE STATE OF FLORIDA TO PERFORM
A MARRIAGE CEREMONY WITHIN THE STATE OF FLORIDA AND TO SOLEMNIZE THE MARRIAGE OF THE ABOVE NAMED PERSONS. THIS LICENSE MUST
BE USED ON-OR AFTER-FHEEFFECTIVE DATE AND ON OR:BEFORE THE EXPIRATION DATE IN THE STATE OF FLORIDA TN ORDER TO 88 RECORDED AND VALID.

17. COUNTY ISSUING LICENSE 18. DATE LICENSE ISSUED 18a. DATE LICENSE EFFECTIVE 19. EXPIRATION DATE
MONROE _ February 12, 2020 February 15, 2020 April 15, 2020
20a. SIGNATURE OF COURT CLERK OR JUDGE 20b. TITLE . 20c. BY D.C.
» KEVIN MADOIG: - - wwmemss + oo it : CLERK OF THE COURT
CERTIFICATE OF MARRIAGE )

| HEREBY CERTIFY THAT THE ABOVE NAMED SPOUSES WERE JOINED BY ME IN MARRIAGE [N ACCORDANCE WITH THE LAWS OF THE STATE OF FLORIDA.

SEAL

21. DATE OF MARRIAGE (Mawth, Day, Year)
e ebrwory:

3, 3030

22, CITY, TOWN, OR LOCATION OF MARRIAGR

weg;

23a. SIGNATURE OF PERSSN PERFORMING CEREMONY (Use dlack IAU

25. SIGNATURE OF Wi

23c, ADDRESS (O person pcrjormlug ccmuwly)
3 (A

24. SIGNATURE OF WITNESS TO CEREMO Use ink)
> :

. Koy ost R .23

S TO CEREMONY (Use black ink)

e Lo A

B AMEOTTAC ARIT 7 RIATY TA DT RRDOAATIROR

O



FLHSMV i oa

FLORIDA HIGHWAY SAFETY 'Iq:“f; AND MOTOR VEHICLES

B . HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

SAMANTHA JONES

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 7/23/2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Samantha Bruein
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

FLORIDA




Congratulations,

Samantha Bruein

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

March 15, 2024
15 credit hours




Congratulations,

Samantha Bruein

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

June 18, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Samantha Bruein

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Congratulations,

Samantha Bruein

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 22, 2024
5 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Christi Burrow
Previous Name(s)(if applicable):
Documentation Included:

County: Manatee | Job Title: DL Expert
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/22/18 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): CHRISTI BURROW

Business email address: CHRISTIB@taxcollector.com Business phone NUMbEr: 41741.4800

Job title: DL EXPERT

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \JANATEE COUNTY TAX COLLECTOR

Your Title: p| EXPERT Employment Dates: 10/22/2018 - PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C | Driver's License Preparatory Training 64
TC-0036C | TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: P Digitally signed by Christi Burrow | Date:
Christi BUrrow paie 2024 06.16 12:32:30 -0400 06/18/2024




Congratulations,

Christi Burrow

on completing

TCC 503 - COLLECTION AND

DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 17, 2023
30 credit hours

DepnrrmesT oF Revenue

FLORID

=




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Christi Burrow

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

2= Depnmrment oF Revenue

FLORID




FLESMV

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

iLearn

This certificate is awarded to

CHRISTI BURROW

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 6/18/2024




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Caroline A. Cocco
Previous Name(s)(if applicable):
Documentation Included:

County: Collier | Job Title: Lead Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/10/17 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/lﬂoridarevenue.comlpropertylPages/CofﬁciaI_Training_RegistrationAndPayment.aspx

| Reason for Applying |
' &4 Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

[ Applicant Information
‘Applicant’s name (as you would like it to appear on the certificate):
Caroline A Cocco

Business email address: o TBu%n&eg_sﬁE{nﬁrgﬂnb'er:

ccacco@colliertax com

Job title: o o

Lead Customer Service Representative

| Employed bYe o llier County Tax Collector i

| I have completed the required hours of approved courses and passed any required examinations for the certification, |
recertification, or reinstatement for the following designation:

[:l Certified Florida Appraiser ] Certified Florida Evaluator 1 Certified Cadastralist of Florida
[ certified Florida Collector @ Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a J
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Ravenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

| Employer: Cojlier County Tax Collector

Your Title:| gad Customer Service Representative ' E"‘P'°Yme“_" Dates: ppri| 10, 2017 - Present
Employer: -
Your Title: - - - ' 'Employment Dates: o

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified Gereral Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. | Course Title | Hours | No. | Course Title Hours

TCC0040C | TCC-501 - Duties and Responsibilities |30 Tcoozec | Driver License Preparatory Training |64

TC0042C | Collection of Licecses, Taxes andFees |30 |

Applicant Signature =
I am requesting approval for Florida professional certification, recertification, or reinstatement, | certify that all of the
information provided on this form and any attachments are true and correct {o the best of my knowledge.

Signature: Date:
I o . August 19, 2024




@
| ‘E |L
bl i | . . I
FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CAROLINE COCCO

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training
by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 10/22/2021



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

~ Caroline Cocco

has successfully comf):ieted

TCC 501 > DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

VAl

February 27 - March 1, 2024 iﬁ &
30 credit hours E
FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Caroline Cocco

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Darlene Coleman
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Accounting Analyst
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/20/00 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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PARTMENT OF RevENUE

[
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using .
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certiﬁcate):Dalrlene Coleman

Business email address: Business phone number:813.635_5212

colemand@hillstax.org

Job title: Accounting Analyst

Employed t“'y:HiIIsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:Hilsborough County Tax Collector

Your Title: occounting Analyst Employment Dates:3/20/2000 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0042C | TCC504 Collection of Licenses, Taxes and Fees 30 TCO0036C | Tccs03 collection and Distribution of Property Taxes and Special Assessments 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:@ ) Mmm Date:D q /1(0 /909 Y

ge—
RecEvmy
AUG 1 2024
Florida De

Pt of Revenue
Property Tax Oversight
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training_RegistrationAndPayment.aspx

Reason for Applying

[¥] mitial Certification - $25 fee [] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Darlene Coleman

Business email address: Business phone number:813'635.5212

colemand@hillstax.org

Job title:Accounting Analyst

Employed bV:Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
I:_l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:Hillsborough County Tax Collector

Your Title: Accounting Analyst Employment Dates:3/20/2000 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0037C TCCO001 Bankruptcy 15 TC0038C TCC002 Effective Decision Making in the Workplace 10
TC0039C TCCO003 Customer Service Training 5 TC0040C| TCC501 Duties and Responsibilities of Florida Tax Collectors 30
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement, | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:@ Z &PLUYIM Date: o1 /'{(4/2,09}_(
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Congratulations,

Darlene Coleman
on completing

TCC oo1 - BANKRUPTCY

Course Number: TC-0037C

on

July 12, 2024

H

Congratulations,

Darlene Coleman
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

Congratulations,

Darlene Coleman
on completing

TCC 003 - CUSTOMER SERVICE TRAINING
Coursa Number: TC-o030C

15 credit hours on v .’.
ook 10 credit hour }
— _ - credit hours R ORIDE
— — — S |- B |
— — — S — ——

The Florida Departinent of Revenue
Property Tax Oversight, Certification and Training Team

Certities that
Darlene Coleman
has successtully completed

TCC 501 - DUTIES AND RESPONSIBILITIES

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that

Darlene Coleman

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours

FLORIDA

L OF FLORIDA TAX COLLECTORS
on | | Course Number: TC-0040C ,
May 10, 2022 =i February 27 - March 1, 2024 ﬂi:
5 credit hours TR 30 credit hours i

i FLORIDA

FLORIDA
P— S ——
|
Congratulations,

Darlene Coleman
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Cowrse Number: TC-0036C

on

May 24, 2024
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Benjamin Concepcion
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Assistant Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/07/19 To: Present
From: To:

Course Information

Hours
Course Name Credited Documentation
30-hours per 12D-19.003(3)(a)
TCC 504 - Collection of Licenses, Taxes and Fees Attended Course
90-hours per 12D-19.003(3)(b)
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): BN CONGROION

Business email address: tax277 @tcslc.com Business phone number: ,,, 405 1650

Job title: Customer Serv Asst Supervisor

Employed by: St. Lucie County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

“:l Certified Florida Appraiser ﬂ:’ Certified Florida Evaluator ID Certified Cadastralist of Florida
Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: customer Serv Asst Supervisor Employment Dates: g/7/2019 - Current
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C [DL Preparatory Training 64 TC-0041C [TCC 502 Management of a FL Tax Collector's Office 30
TC-0042C |TCC 504 Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information_provided on this form and any attachments are true and correct to the best of my knowledge.

Signaturé: Date: C-) /
i3/ 24




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Benjamin Concepcion

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C "
June 16-21, 2023 ﬁﬁ;
30 credit hours &

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Benjamin Concepcion

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023 ﬁﬁa
30 credit hours -

FLORIDA




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

BENJAMIN CONCEPCION

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 8/2/2024




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Roberto Contreras
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Tax Revenue Spegcialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/13/22 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying ' | ] i .

n

Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

]

Applicant Information . | i

Applicant's name (as you would like it to appear on the certificate): Roberto Contreras

Business email address: ¢330 129@miamidade.gov Business phone number: 345 3751694

Job file: 14 Revenue Spedialist

Employed by: \iami Dade Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

l:l Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. i i ' i |

Employer: Miami Dade Tax Collector

Your Title: Tax Revenue Specialist Employment Dates: 06/13/2022 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of'the license. ; .

No. Course Title Hours No. ) Course Title Hours
TC-0040C | TCC 501-Duties and Responsibilities of Florida Tax Colleclors 30 TC-0036C | Tcc 503-Collection and Distribution of Property Taxes and Special Assessments 30
TC-0041C| TCC 502-Management of a Florida Tax Collector's Office 30 TC-0037C TCC 001-Bankruptcy 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Sj gl Date:
ignature /Z/%é/"\ 06/13/2024
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying ‘' |

Initial Certification - $25 fee  [_] Annual Recettification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information| |

Applicant's name (as you would like it to appear on the certificate): Roberto. Contreras

Business email address: 433129 @miamidade.gov Business phone number: 545 275 1694

Employed by: Miami Dade Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser [ certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a

Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. | IR B i t

Employer: Miami Dade Tax Collector

Your Title: Tax Revenue Specialist Employment Dates: 06/13/2022 - Present

Employer:

Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the cettification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. I

No. Course Title Hours No. Course Title Hours

TC-0038C| TCC 002 Effective Decision-Making in the Workplace 10

TC-0039c| TCC 003 Customer Service Training 6

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

%/ é/(////, 06/13/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

roberto contreras

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023

30 credit hours FLORID




Congratulations,

Roberto Contreras

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 2, 2023
30 credit hours




Congratulations,

Roberto Contreras

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 2, 2023
5 credit hours

M@M@




Congratulations,

Roberto Contreras

o

~on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

August 2, 2023
15 credit hours

FLORIDA




Congratulations,

Roberto Contreras
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

August 3, 2023
10 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Roberto Contreras
has successfully completed

TCC 5302 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Jacqueline Dalton
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Lead Guest Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/17/19 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http //ﬂondarevenue com!property/PageleofF C|al Tramlng ReglstratlonAndPayment aspx

“Reason for/Applying R S s S e e
[¢] Initial Certification - $25 fee I:l Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee
.Applicant tnformation S e St o
Applicant’s name (as you would like it to appear on the certlf cate)

Jacqueline Dalton

Detad¥a n-Gelagerwitytar com

Lead Guest Service Representative

Busmess email address: ‘43

Business phone number:g‘D 4-529-5361

Job ftitle:

Employed bY: ooy Gounty Tax Collector

1 have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant

f'iFExperlence for Certlf' cation = If you are applymg for your mltlal certlflcatlon Ilstf'at Ieast two years expenence in.
‘Icnda property appralser S: off ce- Florida’ ‘Floric / :

_employment dates: o
Employer: ciay County Tax Ccllector
Your Title:Guest Service Representative Employment Dates:06/17/19 - Present
Employer:
Your Title: Employment Dates;

:7-Appl_'oved Courses = Llst each course you have successfully completed for. the certifi c_atqon, l_'ecertlf catlon"-o

ty e below, Attach a copy ‘ofthe. license. "

Ccurse Tltle T 'ch'rs“

| No. Course Title
F-potlpd  Duties and Responsibilities of a TC Management of a TC Office 30
R‘w&ﬂ Collect, and Distribution of Property Taxes and Spec, Assessment Co"ection of Licenses Ta)(es and Fees ﬁD

- Applicant. Signature .

| am requesting approval for Florlda prcfess:onal certlf' catlon recerhflcatlon or relnstatement I certlfy that aII cf the '
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:

=
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that
Jacqueline Dalton
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

%
§
EIORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jacqueline Dalton

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jacqueline Dalton

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours
FLORIDA




Congratulations,

Jacqueline Dalton

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL |
ASSESSMENTS

-~ Course Number: TC-0036C

on

May 26, 2024
30 credit hours




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Tyler DeWitt

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Branch Coordinator

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/07/21 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
FLHSVM - Information and Cyber Security Awareness Training 0.50 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1

Attended Course

AAMVA - Internal Fraud for Staff

Total Hours 108

Attended Course

Committee recommends certification: | [ | | Yes ]

Notes: Tqtal hours = 120.33




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Tyler DeWitt

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Branch Coordinator

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/07/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course

Total Hours 11.58 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Tyler DeWitt

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Branch Coordinator

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/07/21 To: Present
From: To:

Course Information

Course Name

Hours .
Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - CDL Module 4 0.75 Attended Course
Total Hours 0.75 _
Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Tyler DeWitt

Business email address: Business phone number:
nla P 352-343-9602

Jobfitle: granch Coordinator

Employed by:
MPOYEEDY: Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Branch Coordinator Employment Dates: 06/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits and Alterations .75 (45 min TC-0003C | Vehicle Identification Documents .83 (50 min)
TC-0002C Driver's License & ID Cards 75 (45 min TC-0005C | Birth Certificates .50 (30 min)

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

SIOnalIe: Tu/or Delitt PeE o719/
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Tyler DeWitt

Business email address: Business phone number:
nla P 352-343-9602

Jobfitle: granch coordinator

Employed by:
MPOYEEDY: Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Branch Coordinator Employment Dates: 06/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
Tc-0006C | Canadian BC, Driver and Vehicle Documents .75 (45 min)] TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)| TC-0009C | Introduction to Covert Features .75 (45 min)

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Sonatue: T lop DeMitt 2 o
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Tyler DeWitt

Business email address: Business phone number:
nla P 352-343-9602

Job itle: granch Coordinator

Employed by:
MPOYEEDY: Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Branch Coordinator Employment Dates: 06/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min)| TC-0012C | Military ID Cards .50 (30 min)
TC-0011C | Mexican Documents .75 (45 min)| TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: @l@f DeWitt Date: 7/19/24




& i i ul -16. ., .A.C.
= . Appllc'atlon for o Rl 12016002, FAC
E Florida Professional Certification Page 1 of 2
(-]

Property Tax Oversight Certification and Training

-
F
=
=
=
=

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Tyler DeWitt
Business email address: Business phone number:
nla P 352-343-9602
Job title: granch Coordinator
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Branch Coordinator Employment Dates: 06/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| Security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)] TC-0017C | U.S.Immigration Documents .75 (45 min)

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Stanalire:  Tulor Delitt P 7719724
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Tyler DeWitt
Business email address: Business phone number:
nla P 352-343-9602
Job title: pranch Coordinator
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Branch Coordinator Employment Dates: 06/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| cDL Module 1 25 TC-0020C | CDL Module 3 .75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)| TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 79[8/’ DeWitt Date: 7/19/24
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Tyler DeWitt
Business email address: Business phone number:
nla P 352-343-9602
Job fitle: Branch Coordinator
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Branch Coordinator Employment Dates: 0g/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0025C| Driver License Preparatory Training Online 12.0 TC-0045C | Information and Cyber Security Awareness Training| .50 (30 min)
TC-0044C| Heavy Vehicle Use Tax (HVUT) 1.0 TC-0042C | TCC 504 - Collection of Licenses, Taxes, and Fees 30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 7958/’ DeWitt Date: 7/19/24
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Tyler DeWitt
Business email address: Business phone number:
nla P 352-343-9602
Job title: granch coordinator
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title:  Branch Coordinator Employment Dates:  06/07/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C| TCC 001 Bankruptcy 15.0 TC-0039C | TCC 003 - Customer Service Training 5.0
TC-0038C| TCC 002 - Effective Decision Making 10.0 TC-0040C | TCC 501 - Duties & Responsibilities of FL Tax Collectors  30.0

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 73[@# DeWtt Date: 7/19/24




FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES
HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 9/14/2021




FLESMV

iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 12/8/2021

This certificate is awarded to

Tyler DeWitt

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tyler DeWitt

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C | "
January 17-20, 2023 ﬁﬁg
30 credit hours -

FLORIDA




Congratulations,

Tyler Dewitt

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 9, 2023
5 credit hours

FLORID




Congratulations,

Tyler Dewitt

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

September 14, 2023
10 credit hours

FLORID




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/12/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2023

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 10/12/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/12/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 10/12/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/12/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 10/13/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/13/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/13/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 10/13/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 10/13/2023




FLESMV

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2021: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 10/13/2023




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 2/21/2024




FLESMV

FLORIDA HIGHWAY SAFETY | . AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY .  AND MOTOR VEHI

Date of Course Completion: 4/18/2024

CLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




FLESMV

FLORIDA HIGHWAY SAFETY | . AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 4/18/2024




FLESMV

FLORIDA HIGHWAY SAFETY | . AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FLESMV

FLORIDA HIGHWAY SAFETY | . AND MOTOR VEHICLES

iLearn

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 4/18/2024




FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

TYLER DEWITT

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/18/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tyler Dewitt

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024

30 credit hours :
FLORIDA




Congratulations,

Tyler Dewitt

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

June 26, 2024
15 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Cherie L. DiMond
Previous Name(s)(if applicable):
Documentation Included:

County: Monroe | Job Title: Assistant Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/22/07 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



'3 E DR-4001
5 .. N. 10/21
Application for Rule 12046002, F-AC.

E Florida Professional Certification Page 10f2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Appfication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
hitp:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying J
Initial Certification - $25 fee [ ] Annual Recertification - $5fee [_] Reinstatement of Certification - 35 fee

Applicant Information
Applicant’s name {as you would like it to appear on the certificate):

Cherie L DiMond

Business email address: Business phone number:305_853_7350

cdimond@monroetaxcollector.com

Job tltle;Assistant Supervisor

Employed bY: \onroe County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the cerfification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initlal certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Depariment of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:ponroe County Tax Collector

Your Title: Assistant Supervisor Employment Dates: 40/22/2007-current
Employer:
Your Tite: - Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or -
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

| type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C| Collection & Distribution of Property Taxes & Special Assessments 30 TC-0041C Leadership & Manag Skifl In a FL Tax Collector's Office 30
TC-0037C Bankruptcy 15 | Tc-0042C | Collection of Licenses, Taxes and Fees 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. 1 certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signaturer Date:
r\ iy 09/05/2024




273 E DR-4001
5 .. N. 10/21
Application for R 120-16.002, FAC.

Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerlification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

. Reason for Applying o

!

Initial Certification - $25fee [ | Annual Recertification - $5fee  [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Cherie L DiMond

Business email address: Business phone number: ;4 aca 7950

cdimond@monroetaxcollector.com

Job title:Assistzant Supervisor

Employed by:pyonroe County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [] Gertified Florida Evaluator [[] Certified Cadastralist of Florida
(] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — if you are applying for your Initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pmonroe County Tax Collector

Your Title: Agsistant Supervisor Employment Dates:10/22/2007--current
Employer:
Your Title: Employment Dates:

Approved Courses ~— List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0038C Effective Decision Making 10
TC-0039C Customer Service Training 5
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this foryg and any attachments are true and correct to the best of my knowledge.

Signature: . \ Date:
C W 09/05/2024

\
N -



Congratulations,

Cherie Dimond
on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

April 18, 2023
15 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cherie Dimond

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

g o
i \
-1 . A7

3 Depnrruent oF Revenut




Congratulations,

Cherie Dimond

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

September 12, 2023
10 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Cherie Dimond

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours




Congratulations,

Cherie Dimond

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 22, 2029
5 credit hours




Congratulations,

Cherie Dimond

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

August 23, 2024
30 credit hours

i b
e Bl g

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Rudolph Leopold Duzant
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Guest Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/01/16 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Fiorida Professional Certification. If you are applying for more than one
professional ceriification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using :

Property Tax Oversight Cerfification and Training Online Registration at
- http:/ffloridarevenue.com/property/PagesfCofficial_Training_RegistrationAndPayment.aspx

'iR'e"a‘son‘fdr‘iﬂpb[finQ;= RS
Initial Certification - $25 fee

Applicantinformiation. 70 T e et
Applicant's name {as you would like it {o appear on the cerfificate):

[] Annual Recertification - $5 fee || Reinstatement of Certification - $5 fee

Rudolph Leopold Duzant

Business email address: - -

Guest Service Representative

Business prone Mot 525,541

Job title:

Employed by:Clay County Tax Collectar

[ have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[_] Certified Fiorida Appraiser [ 1 Certified Fiorida Evaluator (] certified Cadastralist of Florida

Your Tile!Guest Service Representative | Employment Dates:11/01/16 - Present
Employer: -

l Employment Dates:

mplét

ligense issued by ffie Flor
-fype:below. Attach @’copy.of: : _ :

No, Course Title Hoiirs No. Caurse Title Hours
fc;mﬂg Duties and Responsibilities of a TC 30 M.sodie Management of a TC Office 30
e oo%l;cwrecr-end Distibulion of Propariy Yaxes end Sgec. Assessmant 30 he-ppyag Collection of Licenses, Taxes and Fees 40
“Applicant Signature. .-

' am requesting approval for lorda professnonél ceriification, recertification, or renﬁsfétemeﬁf._l certify that al of the
information provided on this form and any attachments are frue and carrect fo the best of my Knowledge.

Signaturz;ﬁf/{;éf%f)z 72 | >) DG/( Date: 6h-%- Qa 2,9

s et




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rudolph Leopold Duzant

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours




The Florlda Department of Revenue
Property Tax Over31ght Certlflcatlon and Trammg Team

Certifies that

Rudolph Leopold Duzant

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Rudolph Leopold Duzant

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




Congratulations,

Rudolph Leopold Duzant

- on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

o1

May 29, 2024
- 30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Carrie Edenfield
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Guest Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/07/17 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



1

DR-4001
N. 10/21

Application for e

Florida Professional Certification Page 112
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the reguired fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http I/ﬂorldarevenue com/propertylPageleofﬁCIal Tramlng_Reg|strat|onAndPayment aspx
'Reason for Applying e ST R e e e
[¢] Initial Certification - $25 fee |:| Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee
“ApplicantInformation - - R S e '
- Applicant’s name {as you would Ilke it to appear on the certlf' cate)

Carrie Edenfield

Busmess email address:

_cedeniiaid @ehvm&#ax ;56!?4

Guest Service Representative

Business phone number: 904-529-5307

Jaob tltle.

Employed by:Clay County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinsiatement for the following designation:

I:l Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Coilector Certified Florida Collector Assistant

Employel’ Clay County Tax Collector

Your Title: Guest Service Representative Employment Dates:04/07/17 - Present
Employer:
Your Title: Emp!oyment Dates:

3‘-f'type below Attach a copy of the' Ilcense

| No, Course Title .' Hours | 7 No | Course Tltle
T(«‘M‘fkt} Duties and Responsibilities of a TC 30 [COHG Management of a TC Office 30
wcmmw and DistﬁbuiionafPrapertyTa:xas and SpacAssessmBﬂt _ 3_0 . l’:nn 4? G. Collectlon of Llcenses Taxes and Fees | 30

~Applicant Signature :

| am requesting approval for Fiorlda professuonal certlf catlon recertlficatlon or remstatement ] certify that aII of-the
information provided on this form and any attachments are true and correct fo the best of my knowledge.

Signature:ﬁd‘@ a‘ | %r dy\c} Date: 35{9(/’9}(




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carrie Lynn Edenfield

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023

30 credit hours FLORIDR




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carrie Lynn Edenfield

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC~-0041C

September 18-21, 2023

=]

i

&

R g

30 credit hours <

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carrie Lynn Edenfield
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024

30 credit hours v
FLORI

g
E
I_. a
I+
[~

DA




Congratulations,

Carrie Lynn Edenfield
on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

May 24, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Catherine Forte
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Special Projects Administrator 2
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/12/22 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
N. 10/21

i i Rule 12D-16.002, F.A.C.
Appllcatlon for we Effective 10/21

Florida Professional Certification el e
= Property Tax Oversight Certification and Training
FLORIDA

EPARTMENT OF REVENUE

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_—__] Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Catherine Forte

Business email address: cforte@miamidade.gov Business phone number: 355 3755998

Job title: ge.cial projects Administrator 2

Employed by: \jiami-Dade County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
:j] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Miami-Dade County

Your Title: Special Projects Administrator 2 I Employment Dates: 6/12/22 - current
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 TC-0038C | TCC 002 - Effective Decision-Making in the Workplace 10
TC-0037C TCC 001 - Bankruptcy 15 TC-0039C| TCC 003 - Customer Service Training 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: &1 —n 0 3. N 7 Date:
: ( ’_\)"\ 2 1/ \/’/\_J&% 06/12/2024




& DR-4001
E N. 10/21
g Application for Rule 12D-16.002, F.A.C.

H . . pu " Effective 10/21
E Florida Professional Certification Page f of 2

e Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Catherine Forte

Business email address: ¢ o @miamidade.gov Business phone number: 545 375 5998

Job fitle: g0 cial Projects Administrator 2

Employed by: tiami-Dade County

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
'L__| Certified Florida Collector [jCertified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Miami-Dade County

Your Title: Special Projects Administrator 2 ‘ Employment Dates: 6/12/22 - current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | TcC 503 - Collection and Distribution of Property Taxes and Special Assessments 30
TC-0041C | TCC 502 - Management of a Florida Tax Collector's Office 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: /| 7 Date:
Fa, 1 M 06/12/2024
AL




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Catherine Forte

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

FLORID




Congratulations,

Catherine Forte

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

August 14, 2023
15 credit hours

=3 DeparTment oF ReTENGE

FLORID




Congratulations,

Catherine Forte
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 14, 2023
5 credit hours

FLORIDA




Congratulations,

Catherine Forte
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

August 21, 2023
10 credit hours

FLORIDA




Congratulations,

Catherine Forte
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 25, 2023
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Catherine Forte
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

s
=
£
b s
%

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Angela Holbrook Freeman
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: IT Analyst
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/28/02 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course
Total Hours 270 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee  [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
PP (asy PP ) Angela Holbrook Freeman

Business email address: Business phone number;

afreeman@pinellastaxcollector.gov 727-464-5231

Job tltle:”. Analyst

Employed by: ;01125 County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector @ Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:pinellas County Tax Collector

Your Title:7 Analyst Employment Dates:q1/28/2002 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C| TCC 503 - Collection and Distribution 30
TC-0043C CPM Levels 1-8 240

Applicant Sighature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: %/ ook Date: 09/04/2024
ﬁm?e&/ blbrook Freaman
[Z4



The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

o Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com

Congratulations,

Angela Freeman

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 26, 2023
30 credit hours

FLORID




Che State of Floride

AND

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Angela B. Holhrook

THE DESIGNATION OF

Certified Superitisory Manager

June 2023

ﬂ ﬁ Bt ML g L

GOVERNOR PRESIDENT~

VICE-PRESIDENT




The State of FFloriva

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT

AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Angela Holbrook fFreeman

THE DESIGNATION OF

Certified Public Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY
THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER© CONSORTIUM

August 2024
ﬂ & Kbk ME00.. L.

GOVERNOR PRESIDENT

g StaSthe

DIRECTOR VICE PRESIDENT




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Lucila Garcia
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Representative Lead
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/01/21 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001
s N. 10/21

Application for Rmemo.l;f?éocct)i?/.eﬁg/;
§ Florida Professional Certification Page 1 0f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Llla B

Business email address: tax36A@teslc com Business phone number: 772-462-1650

Job title: - omer serv Rep Lead

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[D Certified Florida Appraiser [D Certified Florida Evaluator D Certified Cadastralist of Florida
[D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: customer Serv Rep Lead Employment Dates: 2/1/2021 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCC 501 Duties and Responsibilities of FL Tax

TC-0040C 30 TC-0024C [DL Preparatory Training 64
Colclgsctors
TC-0036C 'TCC 503 Collection and Distribution of Property 30
Taxes and Special Assessments
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:%/(l.aﬁ. /Q,a/‘(/@ > 9]13!%&%




FLESMV iLearn

FLORIDA HIGHWAY SAFETY t AND MOTOR VEHICLES

This certificate is awarded to

LUCILA GARCIA

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training
by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 5/17/2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lucila E.garcia

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




Congratulations,

Lucila E.garcia

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

July 23, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Nicaleb Gedeon
Previous Name(s)(if applicable):
Documentation Included:

County: Clay | Job Title: Lead Guest Services Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/07/17 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
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FLORIDA

pARTMENT OF Revenue

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cerlification. If you are applying for more than one L
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee {o the Department using ,

Property Tax Oversight Certification and Training Online Registration at
http:/foridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
‘Reas lyin R e
Initial Certification - $25 fee Relnstatement of Certi
Applicant's name (as you would like it to appear on the certificate)

fication - $5 fee

T

S

"NICALEB GEDECN

Business email addreSS:ngedeon@claycountytax. com Business phone rtumbu:-zr.gm,'_529 5330

Job title:) £any GUEST SERVICES REPRESENTATIVE

Employed bY: o) Ay COUNTY TAX GOLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the cerfification,
recertification, or reinstatement for the following designation: '

[] Certified Florida Appraiser [ Gertified Florida Evaluator L] Certified Cadastralist of Florida
Certified Florida Collector Assistant

e

LAY COUNTY TAX COLLECTOR

Your Tile:GUEST SERVICE REPRESENTATIVE - | Employment Dates:04/07/2017-PRESENT
Employer: '

' E;nployer:c

Your Title: ‘ [ Employment Dates:

No. Course Title Hours | No. [  CourseTitle [ Hours
TCOC40C |  DUTIES AND RESPONSIBILITIES OF FL TAX COLLECTORS 30 TCO041C AD SHILLG 24A FLORIOA TAX COLLEGTORT OFFICE 30
TCO036C oo i Dttt e opaty araa vt 30 TC0042C | Collection of Licenses, Taxes, and Fees 30
“Applicant Signature : T e R S

. S
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . R - | Date:
e — 06/03/2024




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

"Nicaleb Gedeon

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
| TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023

30 credit hours ELORIDR




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nicaleb Gedeon

has successfully conipleted

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023

30 credit hours FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Nicaleb Gedeon

has successfully comp;Ifeted

TCC 501 DUTIES AND RESPONSIBILITIES
'OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

:5

mmm




Congratulations,

Nicaleb Gedeon
on completing

- TCC 503 - COLLECTION AND DISTRIBUTION
~ OF PROPERTY TAXES AND SPECIAL
- ASSESSMENTS

Course Number: TC-0036C

on

May 17, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Evangelina Diaz Gomez
Previous Name(s)(if applicable):
Documentation Included:

County: Manatee | Job Title: Associate Il
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/03/21 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Committee recommends certification: | [ | | Yes | [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): EVANGELINA DIAZ GOMEZ

Business email address: g, ANGELINAD@taxcollector.com Business phone NUMbEr: 41 741.4800

Job title: \ssocIATE Il

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: JANATEE COUNTY TAX COLLECTOR

Your Title: ASSOCIATE Il Employment Dates: 9/03/2021-PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0040C | TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0024C | Driver's License Preparatory Training 64

TC-0042C | TCC 504 Collection of Licenses, Taxes, & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . ) - ; ; ; Date:
Diaz Gomez.Evangelina g sored o e Somer . andeina 07/10/2024




FLESMV

FLORIDA HIGHWAY SAFETY | A AND MOTOR VEHICLES

iLearn

This certificate is awarded to

EVANGELINA DIAZ GOMEZ

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 2/16/2022




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Evangelina Diaz Gomez

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Evangelina Diaz Gomez

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Eric Gray
Previous Name(s)(if applicable):
Documentation Included:

County: Charlotte | Job Title: System Admin/Media Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/06/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[V Initial Certification - $25 fee [] Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

ERIC GRAY

Business email address:

eric.gray@charlottecountyfl.gov Business phone number: 949 743 1348

Job title: System Admin/Media Specialist

Employed bY: CHARLOTTE COUNTY TAX COLLECTOR

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector |z Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: CHARLOTTE COUNTY TAX COLLECTOR

Your Title: System Admin/Media Specialist Employment Dates: 10/06/2021-PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C [ TCC-501 30 1C-0036C | TCC-503 30
TC-0041C | TCC-502 30 TC-0042C | TCC-504 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Date:

Si :
ignature: ER1C GRAY. -on 7118/2024



http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
mailto:eric.gray@charlottecountyfl.gov

The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e aminimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e aminimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2
Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com

ERIC GRAY

ERIC GRAY (Jul 18, 2024 12:30 EDT)

Email: eric.gray@charlottecountyfl.gov

Signature:



mailto:eric.gray@charlottecountyfl.gov

Congratulations,

Eric Gray

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 27, 2023
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Eric Gray

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

DerarTmENnT oF ReVENUE




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Eric Gray

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024

30 credit hours :
FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Eric Gray

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

PARTMENT OF REVENUE

D




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Carol Ann Harrison
Previous Name(s)(if applicable):
Documentation Included:

County: Orange | Job Title: Assistant Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/01/20 To: Present
From: 3/1/01 To:6/1/20

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA'

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must.complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification; you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

""" Property Tax Oversight Certification and Training Online Registration at

. http:/ffloridarevenue,com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

_Reason fcxf'?\pplying e

Initial C‘eﬁification -$25 fee' I____] Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee
R — I E— -

Applicant’s name (as you would like it to appear on the certificate): Carol Ann Harrison

Business e'mai'l address: Business phone number: s o, aa6 4334

‘charrison@octaxcol.com

Job tltle:As‘sis'taint Manager

Empléygd_bY:ofange County Tax Collector

| hayé‘Aéofhlpleted the required hours of approved courses and passed any required examinations for the certification,
rece‘rti_ﬁcgtjon, or reinstatement for the following designation:

|:_|. Cemﬁed Florida Appraiser- . |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
[ Certified Florida Collector - [“I certified Fiorida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’'s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
' pages as necessary). if you are applying for recertification or for reinstatement, provide your current employer and
- employment dates.

Employer: grange Count Tax Collector

Your Title:¢gR. - S Employment Dates:3/2001 - 6/2020
Employer:Grange County Tax Collector »
Your Title:pgsistant Manager Employment Dates:g/2020 - Current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion |
of each approved course. If you are substituting your Certified Residential Appraiser license or Ceriified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

| type below. Attach a copy of the license, |

No. doa o Course Title Hours | No. Course Title Hours
tc-0037¢|. . " Bankruptcy 15 |tc-0039¢c Customer Service Training 5
t0038c, . Effective Decision Making 10
Applicant Signature L K

l'am re_qyest‘ing‘)iapprcsval’fpr Florida professional certification, recertification, or reinstatement. I certify that all of the
information prpvided .on this form and any attachments are true and correct to the best of my knowledge.

Signature: /i n

I:):1‘,@:07/23/2024
/L/\_, !




DR-4001
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- Property Tax Oversight Certification and Training
FLORIDA

Each person applying-for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must-complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

.. Property Tax Oversight Certificat'on and Training Online Registration at

http://ﬂoridarevenue.com/property/Pages/CofﬁciaI_Training_RegistrationAndPayment.aspx
Reason for Applying Rt

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee
Applicant Information I e S—

Applicant's nar'_n_e :(gs you would like it to appear on the ce‘rtiﬁcate): Carol Ann Harrison

Business e‘mvail",ei\ddress: Business phone number: 407-836-4334

charrison@octaxcol.com

Job title; Assistant Manager

EmP.'F’;Ye_Z‘,":_'?V’,,Orange County Tax Collector

regetjt;iﬁcat_ibn, or reinstatement for the following designation:
|:|__ Certiﬁ'ed Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certiﬁed Florid‘a»C_oII‘eCtor : Certified Florida Collector Assistant

I'have completed the required hours of approved courses and passed any required examinations for the certification,

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue {attach additional
pageis as nigdes{sary) If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. =

Employer: orange County Tax Collector

Your Tifle:cgr. Employment Dates:3/2001 - 6/2020
Employer: orange Coiinty Tax Collector
Your Title: Assistant Manager Employment Dates: /2020 - Current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. '

No. " e Course Title Hours No. ‘ - Course Title Hours
tc-0040c| - Duties Responsibilities FL Tax Coll 30 |tc-0042c|Collection of Licenses Taxes Fees| 30
tc-0041c | Leadership Management FL Tax Coll 30
Applicant Signature e

lam requesting.approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
informatiom provided on this form and any attachments are true and correct to the best of my knowledge.

signat?@:@/ l/ / Date: 1712312024
/ 7 A / A !
=/l




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that
Carol Harrison
has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE
- TCC 502, 30 Hours
September 18 - October 2, 2020

-
o
A

FLORID



The Florida Department of Revenue ﬁﬁg
' .

Property Tax Oversight, Certification and Training Team

FLORIDA
Certifies that

Carol Harrison

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECIORS
1CC 501, 30 Hours
February 22-26, 2021



Congratulations,

Carol Harrison
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

July 25, 2023
15 credit hours




Congratulations,

Carol Harrison

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

August 9, 2023
10 credit hours

FLORID




Congratulatibns,

Carol Harrison
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 18, 2023
5 credit hours

b g |

= ,

(=] N
E ﬂ
e :

= fepaprrcyr r Reusave




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carol Harrison
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

355 Devserver oF Revevos

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Kim D. Hill
Previous Name(s)(if applicable):
Documentation Included:

County: Gilchrist | Job Title: Customer Service Associate
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/22/20 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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TC
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Kim D. Hill

Business email address: @ dilchrist flus Business phone number: 55, 453 3478

Jobtitle: - ,ctomer Service Associate

Employed by iichrist County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:I Certified Florida Appraiser I:I Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pagpeéas nﬁﬁm. If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Giichrist County Tax Collector

Your Title: cystomer Service Associate Employment Dates: 9g/22/2020 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCc-0024C| Driver's License Preparatory Training 64 TC-0040C Duties and Responsibilities 30
TC-0036C| Collection & Distribution of Property Taxes | 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information providgd on this form and any attachments are true and correct to the best of my knowledge.

Signature: ~ Date:
l 08/30/2024




 FLHSMV iLearn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

KIMBERLY HILL

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training
by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 9/8/2023

v . - e e .. — -— e - -




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kimberly Diane Hill

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024 iﬁ
30 credit hours ,:,
FLORIDA




Congratulations,

Kimberly Diane Hill

on completing

TCC 503 - COLLECTION AND DISTRIBUTION
OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

June 18, 2024 "
30 credit hours ﬁﬁa




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Renae Horsford
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/18/14 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course

Total Hours 127 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Renae Horsford

Business email address: Business phone number: 813.635.5273

horsfordr@hillstax.org

S Customer Service Rep

Employed bY: yi1shorough County Tax Collector

Ihave completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] Certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (Iattach additional
pages as necessary). If you are applying for recertification or for relnstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: cystomer Service Rep Employment Dates: gg/18/2014 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0041( TCC502 Management of a Florida Tax Cg 30 TC0036( TCC503 Collection & Distribution of Propg 30
TC0042( TCC504 Collection of Licenses, Taxes, ar 30 TC0037C TCCO001 Bankruptcy 15

Applicant Signature

I am requesting appraval for Florida professional certification, recertification, or reinstatement. | certify that all of the
informatiop-provided én this form and any attachments are true and correct to the best of my knowledge.

Signaturei @ﬁi T,\k@x Date: _\\\\\ é@\j\

\ X"
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. - -16.002, F.A.C.
__Applicationfor
Florida Professional Certification Pagefof2

Property Tax Oversight Certification and Training

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as Id like it t th rtifi :
ppli ame (as you would like it to appear on the certificate) Renae Horsford

Business email address: Business phone number: 813.635.5273

horsfordr@hilistax.org

oDjle; Customer Service Rep

Employed by: Hillsborough County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ if you are applying for your Initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: cystomer Service Rep Employment Dates: gg/18/2014 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0038( TCC002 Effective Decision Making in the 10 TC0025Q Driver License Preparatory Training - OLT 12

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this f&rm and any attachments are true and correct to the best of my knowledge.

Signature:\(\-( ; ;g m\@ Date: _,\\\\\ C&\QQ\



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

H Renae Horsford
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

&
a

Congratulations,

Renae Horsford
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

December 4, 2023
30 credit hours

]

September 18-21, 2023 3
. 3 " F
“ 30 credit hours FLORIDA FLORIOA
L — e — —
—_—— —
The Florida Department of Revenue C -atulati
Property Tax Oversight, Certification and Training Teamn congratulations,
Certifies that |
Renae Horsford
Renae Horsford
on completing
lias successfully completed
TCC oo1 - BANKRUPTCY
TCC 504 - COLLECTION OF LICENSES, Course Fumber: TC-0037C
TAXES, AND FEES |
Course Number: TC-0042C on [
- Nt August 1, 2023 !
June 24-27, 2024 I . v
30 credit hours H 15 credit hours 5
L FLORIDA

Congratulations,

Renae Horsford
on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

7
May 17, 2024 H
10 credit hours i
FLORIDA

e
-] .. .
O. o,

FLHSMV iLear

iecia e
HIGHULAY SASETY ALO MOTOR VEHICIBS

This certificate is awarded to

RENAE HORSFORD
for the successful completton of
Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

“C005C

Date of Course Camplction: 10/21/2023




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Douglas Ivey

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 05/31/22 To: Present
From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 503 Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1

Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.83 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
Total Hours 108.33 _
Committee recommends certification: | [ | | Yes . [ ] [No

Notes: Total Hours: 120.33




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Douglas Ivey
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/31/22 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course

Total Hours 11.5 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Douglas Ivey

Previous Name(s)(if applicable):

Documentation Included:

County: Lake | Job Title: Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 05/31/22 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course

Total Hours 0.5 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Douglas Ivey
Business email address: Business phone number:
n/a P 352-343-9602
Job title: Customer Representative |
Employed by:

Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Il Employment Dates: (5/31/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0001C | Counterfeits and Alterations 75 (45 min TC-0003C | Vehicle Identification Documents .83(50 min)
TC-0002C Driver's License & ID Cards 75 (45 min TC-0005C | Birth Certificates .50 (30 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 7y A4S IVEY Date: | i 16, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Douglas Ivey

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: ¢\ stomer Representative Il

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Il Employment Dates: 05/31/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0006C | Canadian BC, Driver and Vehicle Documents .75 (45 min)| TC-0008C | Internal Fraud for Staff .75 (45 min)
Tc-0007C | Canadian Travel, Citizenship, & Immigration Docs | 1.0 (60 min)] TC-0009C | Introduction to Covert Features .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: DOVGLAS IVEY Date: Jul 16,2024




: Page 3 DR-4001
5 N. 10/21
g Application for Rule 12D-16.002, F.A.C.
£ . . . . Effective 10/21
E Florida Professional Certification Page 1 of 2
[ =]

Property Tax Oversight Certification and Training

-
F
(=)
=
| —
=

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Douglas Ivey

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: ¢\ stomer Representative Il

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative || Employment Dates: 05/31/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0010C | Introduction to Fraud 1.0 (60 min)| TC-0012C | Military ID Cards .50 (30 min)
TC-0011C | Mexican Documents .75 (45 min)] TC-0013C | People and Actions .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: @0(/@&4& [VEV Date:

Jul 16, 2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Douglas Ivey

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: ¢\ stomer Representative Il

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: customer Representative I Employment Dates: 05/31/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0014C| security Features 1.0 (60 min)| TC-0016C | Travel Documents .75 (45 min)
TC-0015C| Social Security Cards .50 (30 min)] TC-0017C | U.S.Immigration Documents .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: @OUGLAS/ng Date: Jul 16,2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
Douglas Ivey

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: ¢\ stomer Representative Il

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: customer Representative I Employment Dates:  5/31/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0018C| cDL Module 1 25 TC-0020C | CDL Module 3 .75 (45 min)
TC-0019C| CDL Module 2 .75 (45 min)| TC-0021C | CDL Module 4 .75 (45 min)

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:  DOIGLAS IVEY Date

" Jul 16,2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Douglas Ivey

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: ¢ ystomer Representative Il

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Employment Dates: 05/31/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0025C| Driver License Preparatory Training Online 12.0 TC-0045C | Information and Cyber Security Awareness Training| .50 (30 min)
TC-0044C| Heavy Vehicle Use Tax (HVUT) 1.0 TC-0042C | TCC 504 - Colleection of Licenses, Taxes, and Fees 30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 70 40 ey Date: 16,2024
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Douglas Ivey

Business email address: Business phone number:
us! ! n/a usiness p HMBer: 350.343-9602

Job title: cstomer Representative Il

Employed by:
mPOYSE™ Office of The Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of The Lake County Tax Collector

Your Title: Customer Representative Employment Dates: 05/30/2022 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C| TCC 001 - Bankruptcy 15.0 TC-0039C | Customer Service Training 50
TC-0038C| TCC 002 - Effective Decision Making 10.0 TC-0036C | TCC503 - Collection & Dist of Prop Taxes & Spec Ass¢ss  30.0

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:  DOJGLAS IVEY Date: jul16,2024




FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

FLHSMV T

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 6/9/2022




FLESMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

iLearn

Heavy Vehicle Use Tax (HVUT) - 2021

Date of Course Completion: 12/7/2022

by FLHSMV

1 Hours 0 Minutes




Congratulations,

Douglas Ivey

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 12, 2023 5
30 credit hours il i*

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Douglas Ivey

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C 5
June 16-21, 2023 iﬁ

30 credit hours FLORIDA




Congratulations,

Douglas Ivey

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 13, 2023 . I
5 credit hours iEi i

[

o

FLORIDA




Congratulations,

Douglas Ivey
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

August 8, 2023
15 credit hours

s
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FLORIDA




Congratulations,

Douglas Ivey

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on
September 6, 2023 iﬁ

10 credit hours

i

e

FLORIDA




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

Date of Course Completion: 4/17/2024

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Birth Certificates

by External Training

0 Hours 30 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/17/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 4/17/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Vehicle Identification Documents

by External Training

0 Hours 50 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Military ID Cards

by External Training

0 Hours 30 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Security Features

by External Training

1 Hours 0 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

Date of Course Completion: 5/1/2024

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: Travel Documents

by External Training

0 Hours 45 Minutes




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA FDR 2024: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA CDL 2024: Module 1 - Introduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA CDL 2024: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/1/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA CDL 2024: Module 3 - CDL Knowledge Tests Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/8/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

AAMVA CDL 2024: Module 4 - CKE End-of-Course Exam Overview

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5/8/2024




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

DOUGLAS IVEY

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2024

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 6/27/2024




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Brendan P. Kilroe
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 103/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/02/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 150 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):BRENDAN P KILROE

Business email address: BKILROE@VCTAXCOLLECTOR.ORG Business phone number:386_239_7860

Job title: g AN CH MANAGER

Employed bY:\;o1 UsiA COUNTY TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. : -

Employer:yolUSIA COUNTY TAX COLLECTOR

Your Title:gRANCH MANAGER | Employment Dates:2/2/2021 - CURRENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0040C | TCC 501 — Duties and Responsibilities 30 TC-0041C | TCC 502 - Leadership and Management Skills 30

TC-0036C | TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 TC-0042C | TCC 504 - Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this-ferm and any attachments are true and correct to the best of my knowledge.

Signature: Date:
06/21/2024
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one .
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [C] Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): BRENDAN P KILROE

Business email address: gy ROE@VCTAXCOLLECTOR ORG | Business phone number:3g6 539 754

Job title: g ANCH MANAGER

Employed by'yo UsiA COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator I:l Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience ina
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. -' :

Employer:yoLUSIA COUNTY TAX COLLECTOR

Your Title: BGRANCH MANAGER Employment Dates:2/2/2021 - CURRENT
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001 — Bankruptcy 15 TC-0038C | TCC 002 — Effective Decision Making 10
TC-0039C | TCC 003 — Customer Service Training 5

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. T certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signaturg= Date:
e 0612112024

WMo B s




The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that
Brendan Kijlroe

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
June 7-10, 2021
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Brendan P Kilroe

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

35 Devarment o Revenut




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Brendan P Kilroe

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours




Congratulations,

Brendan P Kilroe

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 4, 2023
15 credit hours

FLORIDA




Congratulations,

Brendan P Kilroe

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

April 12, 2023
10 credit hours




Congratulations,

Brendan P Kilroe

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 13, 2024
5 credit hours

RN et



Congratulations,

Brendan P Kilroe

on completing

TCC 503 - COLLECTION AND DISTRIBUTION

OF PROPERTY TAXES AND SPECIAL
ASSESSMENTS

Course Number: TC-0036C

on

June 21, 2024
30 credit hours

LORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Mercedes Knowles
Previous Name(s)(if applicable):
Documentation Included:

County: Monroe | Job Title: Director of Operations
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/01/04 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
PP (asy I PP Ll ! )Mercedes Knowles

Business email address:

mknowles @ monroetaxcollector.com Business phone number: 305-295-5090

Job title: ;e ctor of Operations

Employed by: Sam C. Steele, Monroe County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser (] Certified Florida Evaluator [_] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Monroe County Tax Collector

Your Title: pirector of Operations Employment Dates: jyne 2004-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0036C | TCC 503-Collection & Distribution of Property Taxes 30 TC-0037C TCC 001-Bankruptcy 15

TC-0038C| TCC 002-Effective Decision Making 10 TC-0039C | TCC 003-Customer Service Training 5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:m &Oﬁw Klnﬁl JQQ_ O> s 07/15/2024
|
s )
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Mercedes Knowles

Business email address:

mknowles @ monroetaxcollector.com Business phone number. 305-295-5090

Jobitle: Director of Operations

Employed by: gam . Steele, Monroe County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser [ Certified Florida Evaluator [ Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Monroe County Tax Collector

Your Title: pirector of Operations Employment Dates: jne 2004-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0041C | TCC 502-Leadership & Management Skills in FI TC office 30 TC-0042C | TCC 504-Collection of Licenses, Taxes, and Fees 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:mn b EM Km CUQQO) Dater 07/15/2024
,/k )




The Florida Department of Revenue

®roperty Tax, Oversight, Certification &l Training Team
Certifies that

Mercedes Knowles
has successfully completed

Collection & Distribution of Property Taxes L Non-Ad Valorem Assessments
TCC 503, 30 Hours
May 22, 2013

P — A

Meghan Miller, Waining Director Jennifer Kawakami, Research & Training Specialist

Property Tax Oversight Property Tax Oversight




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mercedes Knowles
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

FLORIDA




Congratulations,

Mercedes Knowles

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

February 2, 2024
15 credit hours

== DeparTment OF Revenue

FLORID




Congratulations,

Mercedes Knowles
on completing

TCC 002 - EFFECTIVE DECISION-MAKING IN
THE WORKPLACE

Course Number: TC-0038C

on

February 16, 2024
10 credit hours

b 1 |

P

(=] )

=y =7

=]

== Deparmmet or Revenv



Congratulations,

Mercedes Knowles

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 23, 2024
5 credit hours

o=
5
g
E
H
(-]

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Mercedes Knowles
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Chase Lackey
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Tax Services Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/22/22 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Chase Lackey

Business email address: chase lackey@laketax.com Business phone number: 353.343.9602

Job title: 1,54 services Manager

Employed by: | ke County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Lake County Tax Collector

Your Title: Tax Services Manager Employment Dates: 08/22/2022-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036( TCC 503 Collection and Distribution of Property Taxes & Spec. Asg. 30 TC-0038C| TCC 002 Effective Decision Making 10
TC-0037C TCC 001 Bankruptcy 15 TC-0039¢ TCC 003 Customer Service 5

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 2 , Date: Aug 27, 2024




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Chase Lackey

Business email address: chase lackey@laketax.com Business phone number: 353.343.9602

Job title: 144 services Manager

Employed by: | ke County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Lake County Tax Collector

Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0041C] TCC502 Leadership & Management Skillsina FLTax Coll. 30

TC-0042(| TCC 504 Collection of Licenses, Taxes and Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: W Date:Aug 27’ 2024




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing
Education Credit Hours (incorporated by reference in Rule
12D-16.002, F.A.C.).

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Congratulations,

Thomas Chase Lackey

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 12, 2023
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Thomas Chase Lackey

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023

30 credit hours FLORIDA




Congratulations,

Thomas Chase Lackey

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

July 27, 2023
15 credit hours

FLORIDA




Congratulations,

Thomas Chase Lackey

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

August 15, 2023
10 credit hours

FLORIDA




Congratulations,

Thomas Chase Lackey

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 22, 2023
5 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Thomas Chase Lackey

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 18-21, 2023
30 credit hours

DerarTmENnT oF ReVENUE




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Tracy Longest
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: 110/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/19/24 To: Present
From: 2/8/88 To: 1/31/23

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[ initial Certification - $25 fee  [_] Annual Recertification - $5 fee  [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
PP (@sy PP ) Tracy Longest

Business email address: Business phone number;

352-343-9602

Tracy.Longest@laketax.com

Job title: Customer Representative I

Employed by: | ave county Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector @ Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: | ake County Tax Collector

Your Title: cystomer Representative I Employment Dates: g/19/2024 - present

Employer: orange County Tax Collector

Your Title: Agency Manager Employment Dates: 5/08/1988 - 01/31/2023

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C| TCC 501 - Duties & Respons of FL TC 30 TC-0036C TCC 503 Collect & Dist of Prop Taxes and Spec Assess 30
TC-0041C| TCC 502 - Lead & Mgmt in FL TC Office 30 TC-0042C | TCC 504 Collection of Licenses, Taxes, & Fees 30

Applicant Sighature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: 77/6{63 ? LOMﬁ@JIf bate: 09/10/2024




The State of Florida

H Department of Revenue
certifies that

TRACY R. LONGEST
Orange County

isa
Certified Florida Collector Assistant

with certification requirements met
through December 31, 2022,

The Certified Florda Collector &sdstant designation i
contingent upon employment with & Florida B ooledior offics
or the Flarida Department of Revenus. In the event that the
empioyment of & dedgnes holder ks terminated for any reason,
the indreidual shail r=frain from using or displaying the:
deggnation]s). Fallure ba remit the recertification fee prior o
the sxpiration date on the front of the card will result in the
loss of your certification requining respplication.
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] mitial Certification - $25 fee Annual Recertification - $5fee  [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Tracy R Longest

Business email address: Business phone number: ;o7 o360 4494

TLongest@octaxcol.com

Job title: Agency Manager

Employed bY: 5range County Tax Collector

| I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [ Certified Florida Evaluator D Certified Cadastralist of Florida
[ certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, fist at least two years’ experience ina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pageis as neicctiestsary), if you are applying for recertification or for reinstatement, provide your current employer and
employment dates,

Employer: Orange County Tax Collector

Your Title: Agency Manager Employment Dates: 02/08/1988 - Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Aftach a copy of the license.

No. Course Title Hours No. Course Title Hours

Applicant Signature

I am requesting approva/}ﬁfo_rTgIQrida professional certification, recertification, or reinstatement. | certify that all of the
information proyided on/his forin and any attachments are true and correct to the best of my knowledge.

A=

Signature: | N\M\L

= - Date:
SN = ;{. 01/06/2022



The Department of Revenue
of the State of Florida

certifies that

Tracy Longest

has successfully completed

"Collection & Distribution Of Property Taxes”
Course TCC 503A, 30 Contact Hours

Friday, February 13, 2009

Lisa Echeverri James McAdams
Executive Director Chairman

Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants




The Department of Revenue
of the State of Florida

certifies that

Tracy Longest

has successfully completed

"Management”
Course TCC 502A, 30 Contact Hours

Friday, April 24, 2009

Obfa&{wm‘ e

Lisa Echeverri
Executive Director

James McAdams
Chairman

Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants




"Duties & Responsibilities Of Florida Tax Collectors”

The Department of Revenue
of the State of Florida

certifies that

Tracy Longest

has successfully completed

Course TCC 501, 30 Contact Hours

Friday, June 19, 2009

o, Exbasoi e W

Lisa Echeverri
Executive Director

James McAdams

Chairman

Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants




il

The Department of Revenue |
of the State of Florida

certifies that

Tracy Longest ‘
|

has successfully completed

"Collection Of Licenses, Taxes & Fees” '
Course TCC 504, 30 Contact Hours f
|

Friday, August 28, 2009
Lisa Echeverri James McAdams
Executive Director Chairman

Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants

1l




The Department of Revenue
of the State of Florida

certifies that

Tracy R, Longest

has fulfilled the requirements for designation as a
Certified Florida Collector Assistant
and has been recommended by
The Admissions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collector Assistants
and is, therefore, on this day,
the first of September, 2009,
declared to be a

Certified Florida Collector Assistant

with all the rights, benefits, and privileges
of this certification.

o, Edavorc =S

Lisa Echeverri James McAdams

Executive Director Chairman,
Admissions and Certifications Committee




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jennifer Lopez
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Paralegal Collection Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/01/19 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Jennifer Lopez

Business email address: s iter |opez@miamidade.gov Business phone number: 3053755828

Job title: b, ajegal Collection Specialist

Employed by: Miami-Dade County

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [ Certified Florida Evaluator D Certified Cadastralist of Florida
L] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Miami-Dade County

Your Title: paralegal Collection Specialist Employment Dates: April 2019-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course, If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC-501 Duties and Responsibilities of Florida Tax Collectors 30 TC-0039C| TCC-003 Customer Service Training 5
TC-0038C| TCC-002- Effective Decision-Making in the Workplace 10 TC-0037C TCC 001- Bankruptcy 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
06/06/2024




7 Tv,f E DR-4001
7 m . . N. 10/21
Rule 12D-16.002, F.A.C.
E _ Application for " Erfective 10721
E Florida Professional Certification Page 1012
[ =1

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Jennifer Lopez

Business email address: i nifer |opez@miamidade.gov Business phone number: 3053755828

Job fitle: Paralegal Collection Specialist

Employed by: \jiami-Dade County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Fiorida Appraiser [ Certified Florida Evaluator [] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Coliector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your.current employer and
employment dates.

Employer: Miami-Dade County

Your Title: paralegal Collection Specialist Employment Dates: pApril 2019-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TCC-0036C | TCC-503 Collection and Distribution of Property Taxes and Special Assessments 30 TCC-0041C| TCC 502- Management of a Florida Tax Collector's Office 30

Applicant Signature

I 'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
06/06/2024




The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTmenT oF RevEnUE

FLORID

=

Certificate of Completion

Jennifer Lopez

MﬂWﬂgf%fMOTﬂ FLORIDA TAX COLLECTIOR'S OFFICE
TCC 502, 30 Hours
September 13-16, 2021

|




Congratulations,

Jennifer Lopez

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 21, 2022
15 credit hours

o= Deparient oF Revenue

FLORIDI




Congratulations,

Jennifer Lopez
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

March 23, 2022
10 credit hours

FLORIDA




Congratulations,

Jennifer Lopez

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 25, 2022
5 credit hours

FLORID




Congratulations,

Jennifer Lopez

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 25, 2022
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Lopez

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Lee Maertz
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/15/17 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - DL Transformed: Phase | 45 Attended Course

FLHSMV - DL Transformed: Phase I 40 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): —

Business email address: tax170@tcslc.com Business phone number: ;75 465 1650

Job title: Customer Service Rep Il

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

ﬂ:] Certified Florida Appraiser ID Certified Florida Evaluator ID Certified Cadastralist of Florida
ﬂ:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
page|s as netoa&astsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: customer Service Rep Il | Employment Dates: 03/15/2017 - Current
Employer:
Your Title: | Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
CC 50T Duties and Responsibilities of FL Tax S R
: E 4
TC-0040C Collectors 30 TC-0022C |DL Training Series Phase | 5
TC-0039C |TCC 003 Customer Service Training 5 [TC-0023C |DL Training Series Phase Il 40
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form andrany atjachments are true and correct to the best of my knowledge.

Signature:% %@/j D&;’e:, [R- 2034



FLESMV iLearn

FLORIDA HIGHWAY SAFETY ' AND MOTOR VEHICLES

This certificate is awarded to

LEE MAERTZ

for the successful completion of

DL Transformed: Phase |

by FLHSMV

45 Hours 0 Minutes

Date of Course Completion: 7/21/2017




FL=ESMVY iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

LEE MAERTZ

for the successful completion of

DL Transformed: Phase Il
by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 8/25/2017




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Lee Maertz
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 27 - March 1, 2024
30 credit hours

FLORID




Congratulations,

Lee Maertz
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

July 24, 2024
5 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Pennelope Malice
Previous Name(s)(if applicable):
Documentation Included:

County: Duval | Job Title: Assistant Director of Finance & Accounting
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/24
Application
v Application with Required Signatures
v | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/01/22 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying : BT W Y W 1L
Initial Certification - $25 fee |:| Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the Cemﬁcate):PENNEL OPE MALICE

Business email address: Business phone number. 904-255-5790

pmalice@coj.net

Job tille: A5 SISTANT DIRECTOR OF FINANCE AND ACCOUNTING

Employed by: ¢ 1y OF JACKSONVILLE/DUVAL COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser [ Certified Florida Evaluator ] Cerlified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

'r Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a

i Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue {attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:pyvAL COUNTY TAX COLLECTOR

Your Title: ASSISTANT DIRECTOR OF FINANCE AND ACCOUNTINi| Employment Dates:1/01/2022-PRESENT

Employer;

| Your Title: Employment Dates:

i Approved Courses — List each course you have successfully completed for the certification, recertification, or
I reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
| of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for cne or more courses, list your license number and license

type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCo0040C | TCC 501-DUTIES AND RESPONSIBILITIES 30 TCO036C |7cc s03coLLECTION AND DISTRIBUTION OF PROPERTY TAXES AND SPECIAL ASSESSMENTS 30
TC0038C | TCC 002-EFFECTIVE DECISION MAKING 10 TC0039C | TCC 003-CUSTOMER SERVICE TRAINING 5
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

o

Signature: P _ Date:
s @e e M Ao Qi N lieloy
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. if you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
[Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would fike it to appear on the certificate): PENNELOPE MALICE

Business email address: Business phone number: 904-255-5790

pmalice@coj.net

Job tille: ASSISTANT DIRECTOR OF FINANCE AND ACCOUNTING

Employed bY: 511y OF JACKSONVILLE/DUVAL COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser ] certified Florida Evaluator [] Gertified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates,

Employer: pyvAL COUNTY TAX COLLECTOR

Your Title:ASSISTANT DIRECTOR OF FINANCE AND ACCOUNTINY Employment Dates:1/01/2022-PRESENT

Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

| type below. Aftach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO037C TCC 001-BANKRUPTCY 15 TC0042C | TCC504-COLLECTION OF LICENSES, TAXES, AND FEES 30
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: @ » ' Date: ’j } ‘Dl ')J—!J




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Pennelope Malice

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

Depanmmeat of Revewue

January 17-20, 2023
30 credit hours

b s
-
o
=




Congratulations,

Pennelope Malice

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 27, 2023 5
30 credit hours ﬁﬁg

A




Congratulations,

Pennelope Malice

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPILACE

Course Number: TC-0038C

on

N
April 13, 2023 ﬁé
10 credit hours =




Congratulations,

Pennelope Malice

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 24, 2023 i
5 credit hours ﬁﬁg

FLORIDA




Congratulations,

Pennelope Malice

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

June 21, 2023
15 credit hours

-n

- )
o N L
L

= Depngrmet of Revenus




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Pennelope Malice

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 24-27, 2024
30 credit hours

%
Depaemeran oF Revesue




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | William Mann
Previous Name(s)(if applicable):
Documentation Included:

County: Putnam | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/24
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/01/13 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Birth Certificates 0.50 Attended Course
AAMVA - Introduction to Fraud 1 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course

Total Hours 42 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes: Total Hours = 122.25



EPARTMENT OF REVENUE

FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

William Mann

Previous Name(s)(if applicable):

Documentation Included:

County: Putnam

| Job Title: Customer Service Representative I

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date:

106/01/24

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/01/13 To: Present
From: To:

Course Information

Course Name

Hours .
Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Social Security Cards 0.50 Attended Course
AAMVA - Security Features 1 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
FLHSMV - Information and Cyber Security Awareness Training 0.50 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
AAMVA - Vehicle Identification Documents 0.50 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.50 Attended Course
FLHSMYV - Driver License Preparatory Training (Online) 12 Attended Course
FLHSMV - DL Transformed: Driving Test 8 Attended Course
Total Hours 80.25 _

Committee recommends certification: | [ |

‘ Yes

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http: //rorrdarevenue com/propertylPages/Coft" icial Trarnrng_Reg|strat|onAndPayment aspx
'Reason for Applying N ' R

[] Initial Certification - $25 fee E] Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information -

Applicant's name (as you would like it to appear on the certlflcate)
William Mann

Business email address: Business phone number;

william.mann@putnam-fl.gov 386-326-7278

Job title: CSRII

Employed by: Putnam County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
I:] Certified Florida Collector H Certified Florida Collector Assistant

*Experlence for Certification — If you are applying for your initial certification, list at least two years ‘experience in a .
‘Florida property appraiser's office, Florida tax collector’s office, or with the Florida: Department of Revenue (attach addltlonal' "
‘pagesas necessary) If you are applymg for recertlflcatlon or for remstatement provrde your current employer and Lo
employment dates.” ‘ , : : ,

Employer: pytnam County Tax Collector

Your Title: cystomer Service Representative Il Employment Dates: 03/01/2021-Current
Employer: paim Beach County Tax Collector
Your Title: Customer Service Specialist Employment Dates: 2013-2021 03/ 1

Approved Courses — List each course you have successfully completed for the certification; recertification, or = -
reinstatement for whlch you.are applyrng (attach additional pages as necessary) Attach documentation verifying completlon‘
of each approved course. Ify you are substituting your Certified Residential Apprarser license or Certrfred Gerieral Appraiser
license issued by the Florlda Real Estate Appralsal Board for one or more courses, Ilst your Ilcense number and Ircense -y
type below. Attach a copy of the license. : o

No. Course Title Hours 'No. ‘ Course T|tIe ’ Hours

see attached transcript

Applicant Signature -

I am requesting approval for Florida professronal certrfrcatron recertifi catron or rernstatement | certlfy that aII of the
information provided on this form and any attachments are true and correct to the best of my khowledge.

Signature; Date:

At o — Y//6/tYy




Sarah Thomas

From: brenda bridges <brenda.bridges@putnam-fl.gov>
Sent: Tuesday, April 16, 2024 3:07 PM

To: Sarah Thomas

Subject: RE: [EXTERNAL] William Mann 2013 Start Date

Caution: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Yes mam,

July 2013

Thank you,

Brenda J. Bridges; C.F.C.A.
Deputy Tax Collector

Proudly Serving the Citizens of Putnam County

Putnam County Tax Collector’s Office
323 St. Johns Avenue

Palatka, F1. 32177

(386) 326-2722 Office

(386) 329-0886 Fax

From: Sarah Thomas <Sarah.Thomas@floridarevenue.com>
Sent: Tuesday, April 16, 2024 2:24 PM

To