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Notice of Meeting/Workshop Hearing

DEPARTMENT OF REVENUE

Property Tax Oversight Program

The Department of Revenue announces a public meeting to which all persons are invited.

DATE AND TIME: October 4, 2023, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.

The meeting will be conducted using communications media technology, specifically a telephone
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the meeting agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight
program, Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

E MEETING
g Florida Department of Revenue — Property Tax Oversight
& October 4, 2023 3:00 p.m., EDT*

FLORIDA

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

Committee Members:
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
Chuck Perdue, C.F.C., President, Florida Tax Collectors Association
Peter Cam, C.F.C.
Lisa Cullen, C.F.C.
Dennis Hollingsworth, C.F.C.
Sharon Jordan, C.F.C.
Vickie Potts, C.F.C.
Becky Smith, C.F.C.
Celeste Watford, C.F.C.
Eric Zwayer, C.F.C.
AGENDA

Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

June 7, 2023 meeting minutes review and approval: Chair/Committee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and
supply the conference room number, 472-220-405. The public point of access to the meeting is
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “October 4,
2023 Committee Meeting.” We will monitor this mailbox during the meeting and read all comments
aloud. The court reporter will enter the comments into the transcript.
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

MEETING

Florida Department of Revenue - Property Tax Oversight
June 7, 2023 3:00 p.m., EDT*

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399 1-888-585-9008 Phone

Conference Room ID 472-220-405

FOR THE RECORD REPORTING, INC.850.222.5491




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COMMITTEE MEMBER APPEARANCES:

Rene Lewis, Chair, Program Director, Property Tax
Oversight, Florida Department of Revenue

Peter Cam, C.F.C.

Lisa Cullen, C.F.C.

Dennis Hollingsworth, C.F.C.
Vickie Potts, C.F.C.

Becky Smith, C.F.C.

Celeste Watford, C.F.C.

Eric Zwayer, C.F.C

ALSO PRESENT:

Rachel Goldstein, Chief Legal Counsel for the Property
Tax Oversight Program

Meghan Miller, Revenue Program Administrator
Kelly McLean, Intra-Departmental Projects Administrator

Jenna Harper, Process Manager

AGENDA
Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

March 8th, 2023 meeting minutes review and approval:
Chair/Committee Members (5 minutes)

Presentation of applicants: Chair/Committee Members (30
minutes) Discussion of applicants’ credentials

Public comment on applicants’ credentials: (3 minutes
each)

Vote to recommend the applicant list: Chair/Committee
Members (5 minutes)

Adjourn: Chair (2 minutes)

FOR THE RECORD REPORTING, INC.850.222.5491
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CERTIFIED FLORIDA
ADMISSIONS AND CERTIFICATIONS COMMITTEE SCRIPT
June 7, 2023, 3:00 p.m.
WELCOME

MS. LEWIS: Good afternoon, everyone.
Welcome to the Certified Florida Collector Admissions
and Certifications committee. My name is Rene Lewis. I
am the director of the Property Tax Oversight Program
and the chair for today's proceeding.

The Committee, as a public board, is subject
to government and the Sunshine laws and therefore the
Committee's meetings are required to be open to the
public and properly noticed. This applies to any
gathering of two or more committee members where there
is discussion about a matter that could come before the
committee for action.

Ms. Rachel Goldstein, Chief Legal Counsel
for the Property Tax Oversight Program is on the phone.
Also present are staff members from the program in the
Department of Revenue. Will our staff please introduce
themselves by stating their names and titles.

MS. MILLER: Meghan Miller, Revenue Program
Administrator.

MS. McLEAN: Kelly McLlean,
Intra-Departmental Projects Administrator.

MS. HARPER: Jenna Harper, Process Manager.

FOR THE RECORD REPORTING, INC.850.222.5491
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MS. LEWIS: If you are part of the public
participating by telephone and want to submit a written
comment pertaining to the material being presented
today, please send an email to ptotraining@ -
floridarevenue.com. In the subject line of your email
please use June 7, Committee meeting.

We are monitoring that email account during
the meeting and will read aloud all comments we received
during the meeting. If you prefer to speak, please,
state that in your email and we will recognize you for
comments.

We would appreciate i1if everyone could please
mute their phone when they are not participating so we
can reduce the amount of feedback during the meeting.
Please be sure to unmute your line when you need to
voice a vote.

ROLL CALL

MS. LEWIS: Meghan Miller, the Secretary of
the Committee, will you please call the roll.

MS. MILLER: Rene Lewis.

MS. LEWIS: Here.

MS. MILLER: Linda Myers.

MS. MILLER: Peter Cam.

MR. CAM: Here.

MS. MILLER: Lisa Cullen.

FOR THE RECORD REPORTING, INC.850.222.5491
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MS. CULLEN: Here.

MS. MILLER: Dennis Hollingsorth.

MR. HOLLNGSWORTH: Here.

MS. MILLER: Sharon Jordan.

MS. MILLER: Vicki Potts.

MS. POTTS: Here.

MS. MILLER: Beck Smith.

MS. SMITH: Here.

MS. MILLER: Celeste Watford.

MS. WATFORD: Here.

MS. MILLER: And Eric Zwayer.

MR. ZWAYER: Here.

MS. LEWIS: Did we have Linda Myers join us
or Sharon Jordan Jjoin us during role call? Okay. I
thought I heard I beep.

According to rule 12D-19.0002(6) Florida
Administrative Code, five members of the Admissions and
Certification Committee constitute a gquorum. Meghan, do
we have a gquorum?

MS. MILLER: Yes.

APPROVAL OF PRIOR MEETING MINUTES

MS. LEWIS: Great. Our first order of
business today is a approval of the March 8th, 2023,
Certified Florida Collector Admissions and

Certifications Committee meeting minutes.

FOR THE RECORD REPORTING, INC.850.222.5491
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Do I have a motion to approve the March 8th,
2023, Committee meeting minutes? Please state your name
if you make a motion.

MS. CULLEN: This 1is Lisa. I'll move to

approve.
[Committee member motions.]
MS. LEWIS: Thank you. We have a motion by
Lisa Cullen. Do I have a second?

MS. WATFORD: Celeste Watford, second.
[Committee member seconds.]
MS. LEWIS: Thank you. We have a second by
Celeste Watford. All those in favor signify by indicate
by saying aye.
[Ayes]

MS. LEWIS: All opposed, indicate by saying

nay.
[Nays]
MS. LEWIS: Thank you.
PRESENTATION OF APPLICANTS
Our next item of business is the
presentation and recommendation of applicants. The

program posted the list of applicants along with the
completed applications on the Department's website and
sent the meeting materials linked to each of you. Each

application has a checklist at the front to assist you

FOR THE RECORD REPORTING, INC.850.222.5491
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in your review of the applicants.

This checklist has the certification
criteria required and Rule Chapter 12-D19, Florida
Administrative Code.

Meghan, will you please list the
requirements of the Certified Florida Collector and
Certified Florida Collector Assistant designation.

MS. MILLER: Qualifications for the
Certified Florida Collector and Certified Florida
Collector Assistant include at least two years of
experience with the Florida tax collectors or property
appraiser's office for the Florida Department of
Revenue. At least 120 hours of approved education and
current employment with Florida tax collectors or
property appraiser's office or the Florida Department of
Revenue. The Certified Florida Collector's designation
is reserved for the county official.

DISCUSSION OF ANY POSSIBLE CONFLICTS OF INTEREST AND

APPLICANTS' CREDENTIALS

MS. LEWIS: Thank you, Meghan. Now, I need
for each Committee Member to individually answer the
following guestion on the record. After I read the
gquestion. Meghan will call the name of each member.
Please state your answer of yes or no.

The question is: Are you aware of any

FOR THE RECORD REPORTING, INC.850.222.5491
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facts, or situations, or reasons which you feel may
disqualify or otherwise make it improper for you to hear
and deliberate on any of the applicants scheduled to be
reviewed today?

MS. MILLER: Rene Lewis.

MS. LEWIS: No.

MS. MILLER: Linda Myers.

MS. MILLER: Peter Cam.

MR. CAM: No.

MS. MILLER: Lisa Cullen.

MS. CULLEN: No.

MS. MILLER: Dennis Hollingsworth.

MR. HOLLINGSWORTH: No.

MS. MILLER: Sharon Jordan.

MS. MILLER: Vickie Potts.

MS. POTTS: No.

MS. MILLER: Becky Smith.

MS. SMITH: No.

MS. MILLER: And Eric Zwayer.

MR. ZWAYER: No.

MS. LEWIS: Thank you. Do any committee
members have anything they wish to discuss about the
applicants' credentials?

PUBLIC COMMENT PERIOD

MS. LEWIS: Does the public have any

FOR THE RECORD REPORTING, INC.850.222.5491
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comments on any of the applicants? If you are attending
by telephone, please send us an email so we can
recognize you. Again, that email address is
ptotraining@floridarevenue.com.

Jenna, have we received any email comments?

MS. HARPER: No, we have not.

MS. LEWIS: Thank you.

VOTE TO RECOMMEND THE APPLICANT LIST

MS. LEWIS: Hearing no additional comments
or discussion of the credentials. The Committee will
now vote on consideration of the applicant list. Do I

have a motion for recommendation of the applicant?
Please say your name when making your motion.

MS. CULEN: This is Lisa. I'll move to
approve.

[Committee member motions to recommend all applicants]

MS. LEWIS: Thank you. We have a motion by
Lisa Cullen. Do we have a second?

MS. WATFORD: Celeste Watord, I second.

[Committee member seconds]

MS. LEWIS: Thank you. We have a second by
Celeste Watford. All those in favor indicate by saying
aye.

[Ayes]

MS. LEWIS: All opposed indicate by saying

FOR THE RECORD REPORTING, INC.850.222.5491
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nay.

committee

[Nays]
MS. LEWIS: Let the record reflect that the

has recommended all applicants for

certification. Congratulations to the new certified

Florida Collectors and Certified Florida Collector

Assistants. The professional designees will receive

documentation of their certification from the

Department.

Certified

ADJOURN
That concludes today's agenda for the

Florida Collector Admissions and

Certifications Committee meeting.

Again, thank you very much for your

leadership and service today on the committee. We are

adjourned.

Have a great afternoon.

(Whereupon, the meeting was concluded at 3:08 p.m.)

FOR THE RECORD REPORTING, INC.850.222.5491
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CERTIFICATE OF REPORTER

I, Samantha Adams, court reporter, certify that

I was authorized to and did stenographically report the

following meeting, and that the transcript is a true and

complete record of my stenographic notes.

I further certify that I am not a relative,
employee, attorney, or counsel of any of the parties,
nor am I a relative or employee of any of the parties'
attorney or counsel connected with the action, nor am I

financially interested in the action.

DATED this 22nd day of JUNE, 2023

Y

SAMANTHA ADAMS Court Reporter

FOR THE RECORD REPORTING, INC.850.222.5491
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OCTOBER 4, 2023

CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS

CERTIFIED FLORIDA COLLECTOR ASSISTANT

JEFF ALBENZIO ANDREA FLOWERS CARRIE PAUL

JESSICAL ALGENI MICHAEL FORTE JESSICA PEARCE

ERICA BRYAN ALEXANDRA FRANKENFIELD NEECI PONDERS
JENNIFER BRYANT NEEKO GAINEY JAZMINE SANCHEZ
TAYLOR BURGIN SUSANNAH GRACE GIFFIN SCOTTY SIMMONS
SARAH CARLISLE KEVIN GRIFFITH CHARLOTTE STANFORD
APRIL CARROLL AMANDA KALE SHANNON SUTLIFF
AZRA DAY ANDREW LOPEZ KIM THOMAS

ASHTON BLAKE EVANS TONI MAY VALERIA WHEELER
MELINDA FEIGEL LISA MORRIS MELISSA WHITE

YESENIA FERNANDEZ GEMMA NIEMUTH



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jeffrey R. Albenzio
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Lead Tax Technician 3
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/14/14 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-8 240 Attended Course
Total Hours 270 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:llﬂoridarevenue.com/propertylPages/Cofﬁcial_Training_RegistrationAndPayment.aspx

Reason for Applying

[7] Initial Certification - $25 fee [_| Annual Recertification - $5fee [_] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Jeffrey R Albenzio

Business email address i, sonzio@pinellastaxcollector.gov Business phone number: 757 464.5600

Job fitle: Lead Tax Techanican 3

Employed bY: p;nejias County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector D Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Flarida Department of Revenue (attach additional
pages as necessary). if you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pinellas County Tax Collector

Your Title: ead Tax Techanican 3 | Employment Dates:g/14/2014- Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0043C Certified Public Manager 240
TC-0036C | Catiection and Distribution of Property Taxes Special Assessments 30
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided-en-this form and any attachments are true and correct to the best of my knowledge.

S aratite. -2 = 7, Date:
C g




Che State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Jeff Albenzin

THE DESIGNATION OF

Certified Superuisory Manager

January 2022

(A D Betood 1t £,

GOVERNOR PRESIDENT

CHIRECTOR /IICE-PRESIDENT




Che State of Hlorita

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Jeffrey Ruyam Albenzio

THE DESIGNATION OF

Certified Public Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY
THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER© CONSORTIUM

August 2022

ﬂ ﬁ Bk MELCa il

GOVERNOR PRESIDENT ~

A Loy Tl

“DIRECTOR VICE PRESIDENT




Congratulations,

Jeff Albenzio

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 26, 2023
30 credit hours

FLORID
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EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Jessica Algeni

Previous Name(s)(if applicable):

Documentation Included:

County: Manatee

| Job Title: Subject Matter Expert

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 01/31/20 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30

Total Hours 120 _
Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on th rtificate):
pplican (as you would like i pp n the certificate) Jessica Algeni

Business email address: Business phone number: g1, -4 4400

jessicaa@taxcollector.com

Job t'“eisubject Matter Expert

Employed by: \ANATEE COUNTY TAX COLLECTOR

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience.in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: JANATEE COUNTY TAX COLLECTOR

Your Title:gypject Matter Expert Employment Dates:(1/31/2020 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0041C | TCC 502 Management of a Florida Tax Collector's Office 30
TC-0036C | TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30 TC-0042C | TCC 504 Collection of Licenses, Taxes, & Fees 30
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information providgd ?n this form and any attachments are true and correct to the best of my knowledge.
Signature: ) e

/()

Date:
06/30/2023




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Algeni

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022

30 credit hours FLORIDA




Congratulations,

Jessica Algeni

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

September 7, 2022
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Algeni

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022

30 credit hours FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Algeni

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

PARTMENT 0F REVENUE

D




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Erica Bryan
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/23/18 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professicnal
certification must complete an Appfication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http /lﬂondarevenue com/property!Pages/CofﬂcraI Trammg_Regnstrat:onAndPayment aspx

Initial Certification - $25 fee |:| Annual Recertification - $5 fee [:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would l|ke |t to appear on the certlf' cate) Etica Bryan

Business email address: Business phone number:(850)892_8121

Erica@walfoniaxcollector.com

Job title: 6, ctomer Service Representative

Employed by: Walton County Tax Collector's Office

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector n Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification; list at least two years' experlenceina
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department ‘of Revenue: ﬁattach addltlona!_'_-
pages as ne;cc?stsery) df you are: applying for recertlﬂcatlon or for remstatement provsde your current emp oye anc! i
employment dates, . S S SoEeel i

Employer: wajton County Tax Collector

Your Title: customer Service Representative Employment Dates: 94.23.2018 to current date
Employer:
Your Title: | Employment Dates:

Approved Courses = List each course you have successfully completed for the certification, recertification, or - :
reinstatement for which you are app]ying (attach additional pages as- necessary) ‘Attach documentation verifying comp{etlon_'z
of each approved course, If. you are substituting your Cettified Residential Appralser I:cense or Cert:ﬂed General Appraiser B
license issued by the: Flonda Real Estate Appraisal Board for one.or. rnore courses Ilst your i ic S
type below. Attach a copy of the license.: "=

No. Course Tiffe - Hours - No.' H. ' Course Trtle' o "H'o'urs

TCC 501 Butlas and Rasponsibiliies Of Florlda Tax Collectars 30 TCC503 Caliscian and Distution of Propory Taxes and Sgackl Assossmenls 30
TCC 502 Management of F|onda Tax Coitector s orr ce 30 TC0504 Co!Eetion of Licenses Taxes and Fees 30

[ am requestmg a proval for Florida profess:onal certlf catlon recemﬂcatlon or remstatement l cemfy that all of the T
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature; Date:

DN IA 0872 9073

7




The Florida Department of Revenue (Department)
provides training and certification for Florida

¢ county property appraisers and employees

¢ county fax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

» aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

+ an additional 60 hours of approved slective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

* aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

* a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

+ a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

« a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

« a minimum of 30 hours of approved elective
coursss which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

¢« aminimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

» aminimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
coliection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
hitps:/Hloridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinatlons for each
required course to obtain course credit.

Annual Recertification Due January 1

To be receriified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recerlification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Confinuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and fax collectors must meet all certification
requirernents within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements, Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee fo:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL. 32315-3294
Need Assistance?

Emalil: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570,




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Erica Bryan

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

Deparmzsr of Revenus

February 7-10, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Erica Bryan
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

FLQIDA B

=
/\C/




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Erica Bryan

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

b o |

w
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o
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Congratulations,

Erica Bryan

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 18, 2023
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jennifer B. Bryant
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Deputy Innovation and Technology
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/27/20 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 120 Attended Course

CPM Levels 5-8 120 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
Total Hours 300 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: The applicant completed the Certified Supervisory Manager program (four levels of the Certified
Public Manager) in May of 2022. Once the applicant completed the TCC 503 course in May of
2023, the applicant had completed the experience and education requirements to qualify for the
Certified Florida Collector Assistant certification (12D-19.003(1) and (2), Florida Administrative
Code)



DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee ] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
ppic (as you:wou I PP © ficale) Jennifer B Bryant

Business email address: Business phone number: ;o5 44 3040

joryant@pinellastaxcollector.gov

Job title: Deputy, Innovation and Technology

Employed bY: pielias County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector |Z] Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pinellas County Tax Collector

Your Title: peputy, Innovation and Technology Employment Dates: 7/27/2020-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0042C DOR 503 30 |Tc-0043C CPM Levels 1-8 240
TC-0036C DOR 504 30
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: TJenniter B Bruant Date: 09/01/2023

Jennifer B Bryant (Sep 1, 2023 T6:42 EDT)




dr4001-JBB-CFCA

Final Audit Report
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Created:
By:
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Transaction ID:

2023-09-01
Heather Leon (hleon@taxcollect.com)
Signed

CBJCHBCAABAAJ6kMzROOMB1A5Sj78yLSINKRKtkDDoyz

"dr4001-JBB-CFCA" History

9 Document created by Heather Leon (hleon@taxcollect.com)
2023-09-01 - 8:27:43 PM GMT- IP address: 136.174.187.5

E4 Document emailed to joryant@pinellastaxcollector.gov for signature
2023-09-01 - 8:28:39 PM GMT

™ Email viewed by jbryant@pinellastaxcollector.gov
2023-09-01 - 8:32:50 PM GMT- IP address: 104.47.64.254

& Signer jbryant@pinellastaxcollector.gov entered name at signing as Jennifer B Bryant
2023-09-01 - 8:42:39 PM GMT- IP address: 97.96.30.80

&% Document e-signed by Jennifer B Bryant (joryant@pinellastaxcollector.gov)
Signature Date: 2023-09-01 - 8:42:41 PM GMT - Time Source: server- IP address: 97.96.30.80

@ Agreement completed.
2023-09-01 - 8:42:41 PM GMT

Adobe Acrobat Sign




The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Jennifer Bryant
has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
June 7-10, 2021



Che State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Jermifer 1. Mryant
Certified Superuisory Manager

May 2022

,ﬂ =3 Betoad MBGa. il

GOVERNOR PRESIDENT

)IRECTOR /VICE-PRESIDENT




Congratulations,

Jennifer Bryant

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 14, 2023
30 credit hours

FLORID




The Btate of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT

AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Jenmifer Bryant

THE DESIGNATION OF

Certifiet Jublic Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY
THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER©O CONSORTIUM

August 2023
ﬂ ﬁ Bt t m Colln.

GOVERNOR PRESIDENT ~

SterStite

VICE PRESIDENT




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Taylor Burgin

Previous Name(s)(if applicable):

Documentation Included:

County: Alachua

| Job Title: Customer Service Agent

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/17/20 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



E DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:l/ﬂoridarevenue.com/propertnyageleofﬁcial_“Training_RegistrationAndPayment.apr

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certiﬁcate):T AYLOR BURGIN

Business email a\ddress:-i.BURC_}”.\I @ALACHUACOLLECTOR.COM Business phone number: 352-374-5282

Job tille: 5y sTOMER SERVICE AGENT

Employed by: o| ACHUA COUNTY TAX COLLECTOR

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |::| Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:A| ACHUA COUNTY TAX COLLECTOR

Your Title: cUSTOMER SERVICE AGENT Employment Dates:(g/17/2020-PRESENT
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0042C|  TCC 504-COLLECTION OF LICENSES, TAXES, AND FEES 30 TC-0024C | DRIVERS LICENSE PREPARATORY TRAINING 64
TC-0040C TCC £01-DUTIES AND RESPONSIGILITIES OF FLORIOA TAX COLLECTOR 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
informagjon provided on thisfdrm and any attachments are true and correct to the best of my knowledge.

Si ture: - Date:
e A 06/22/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY E":,\mu MUTOR VEHICLES

!

This certificate is awarded to

TAYLOR BURGIN

_ for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training

by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 6/11/2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Taylor Burgin

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023

30 credit hours FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Sarah Carlisle
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/24/21 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

Driver License Preparatory Training (Online) 12 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 132 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): .
Sarah Carlisle

Business email address: ¢;rah carlisle@laketax.com Business phone number: 355 3439602

Jobtitle:  granch Manager

Employed by:  1he Office of the Lake COunty Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  The Office of the Lake County Tax Collector

Your Title: Branch Manager Employment Dates: 5/24/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
) . TC-0042C ) . 30
TC-0041C TCC 502 - Management of a Florida Tax Collector's Officé 30 Collection of Licenses, Taxes, and Fees
TC-0036Q TCC503 - Collection and Distribution of Property Taxes 30 TC-0037C| TCC 001 - Bankruptcy
and Special Assessments 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Sﬂ/’ﬂh Cﬂ//l/ﬂ@ pate: May 24,2023

Sarah Carlisle (May 18,2023 14:03 EDT)

TC-0038C TCC 002 - Effective Decision-Making in the Workplace 10 hours
TC-0039C TCC 003 - Customer Service Training 5 hours
TC-0025C  Driver License Preparatory Training - OLT 12 hours



The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

¢ a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.
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FLORIDA HIGHWAY SAFETY

AND MOTOR VEHICLES

This certificate is awarded to

Sarah Carlisle

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 9/14/2021




Congratulations,

Sarah Carlisle

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 14, 2022
15 credit hours




Congratulations,

Sarah Carlisle
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

£

e

April 17, 2022 1 E
A

10 credit hours mm |




Congratulations,

Sarah Carlisle

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 4, 2022
5 credit hours




LR B

Tic Fiorida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Carlisle
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Sarah Carlisle

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA

TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

Pnﬁﬂ'iufm ﬁ@u;;

L____Hﬂ

?émm




Congratulations,

Sarah Carlisle
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 11, 2023
30 credit hours

FLORID
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Created: 2023-05-18
By: Heather Culbreath (heather.culbreath@laketax.com)
Status: Signed
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"CFCA Application" History
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Signature Date: 2023-05-18 - 6:03:22 PM GMT - Time Source: server

@ Agreement completed.
2023-05-18 - 6:03:22 PM GMT

Adobe Acrobat Sign




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

April L. Carroll

Previous Name(s)(if applicable):

Documentation Included:

County: Escambia

| Job Title: Senior Manager

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/22/97 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:



-
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

| Reason for Applying
Initial Certification - $25 fee |:| Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee
 Applicant Information

Applicant’s name (as you Wduld Iike if ti) appearon t}ié certi |¢é e) April L Carroll

Business email address: Business phone number: (850) 438-6500

acarroll@escambiataxcollector.com

Job title: Senior Manager

Employed by: £ . bia County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator I:l Certified Cadastralist of Florida
D Certified Florida Collector ’ Certified Florida Collector Assistant
Experience for Ce ifi,cafigjﬁ — Ifyou are | tial ce

list at least two ye
partent of Rever)
ovi R R i b t

Your Title: ggnior Manager Employment Dates: g/98/21 - Present

Employer: pojk County Tax Collector

Your Title: gypervisor Employment Dates: g/20/97
pproved Courses — List each course you have successfully completed for the certification, rec

6/22/21

No. Course Title Hours No. Course Title Hours
TC-0041C Management of a FL. Tax Collector's Office 30 TC-0036C | Collection & Distribution of Property Taxes & Special Assessments 30

30

TC-0040C | Duties & Responsibilities of FL Tax Collectors 30 TC-0042C | Collection of Licenses, Taxes, and Fees
| Applicant Signature
| am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: Dat?;\ -

i ) ~ R




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

April L Carroll

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

~ April L Carroll

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours




Congratulations,

April L Carroll

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 8, 2023
30 credit hours

5 Beonammenr v Revenue

|




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

- April L Carroll

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Azra Day
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Tax Collector Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/10/15 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 120 Attended Course
CPM Levels 5-8 (completes Certified Public Manager program with levels 1-4) 120 Attended Course
Committee recommends certification: | [ | | Yes [ ] [No |

Notes: The applicant completed the Certified Supervisory Manager program (four levels of the Certified
Public Manager) in June of 2022. The applicant completed an additional 30 hours of approved
course work in May of 2023. At that point, the applicant completed the experience and education
requirements to qualify for the Certified Florida Collector Assistant certification (12D-19.003(1)
and (2), Florida Administrative Code)



: g DR-4001
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

| Reason for Applying

[Y] Initial Certification - $25 fee [_] Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant iInformation

Applicant's name (as you would like it to appear on the certificate):
pp (asy pp ) Azra Day

Business email address: Business phone number: 727-464-5602

aday@pinellastaxcollector.gov

Job title: 145 Collector Supervisor

Employed bY: p;ejias County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser El Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector MCertified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
page!s as nec&astsary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pinellas County Tax Collector

Your Title: Tax Collector Supervisor Employment Dates: 0g/10/2015-present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying {aftach additional pages as necessary). Attach documentation verifying completion
of each approved course. Hf you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0043C Certified Public Manager 240
TC-0036C | Collection and Distribution of Property Taxes; Special Assesments 30
Apbplicant Signature
I am requestin ppr%\?worflorida professional certification, recertification, or reinstatement. | certify that all of the
information groyiHed gh ghis form and any attachments are true and correct to the best of my knowledge.

Signature: "IN/ Date:
B W 08/15/2023
"V - </




Congratulations,

Azra Day

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 13, 2023
30 credit hours

FLORID




Che State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Azra Day

THE DESIGNATION OF

Certified Supernisory Manager

June 2022

GOVERNOR PRESIDENT

“HIRECTOR // ICE-PRESIDENT




The State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Azra Dy

THE DESIGNATION OF

ertifiet Public Memeger

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY

THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER©® CONSORTIUM
August 2023
ﬂ Bedoo ) MELOn
GOVERNOR PRESIDENT ~

s Staste

“DIRECTOR VICE PRESIDENT




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Ashton Blake Evans
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/26/18 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



BR-4001
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FLORIDA

Property Tax Oversight Certification and Training

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional cerfification, you must complete a separate application for each designation, Submlt your completed application
and pay the required fee to the Department using

Properly Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Inltial Certification - $25 fee [ | Annual Recertification - $5fee [ ] Reinstatement of Gertification - $5 fee

Appllcant Information . o

Appiicant’s name (as you'would like It to épbear on lhe'certiﬂcate): Asht<l)n Blake Evans

Buslness email address: Ashton@waltontaxcollactor,com Business phone number:(850)892_8121

Job tille: oy stomer Service Representative

Employed by: Walton Counly Tax Collector's Office

| have completed the required hours of approved courses and passed any required examinations for the cerlification,
recertificaticn, or reinstatement for the following designation:

D Certified Florida Appralser [] cCertified Florida Evaluator [ certified Cadastrafist of Florida
D Cerlified Florida Gollector Certified Florida Gollactor Assistant

Experience for. Certification ~ if.you are appiying for your initial certification; list.at least fwo.years' exper
Florlda property appraiser's office; Florida tax collector's office, or with the Flotida Departms i
pages as neceasary). If you are applying for recertification or for relnstatement Your oLlT

employment dates, - - BT
Employer: waiton County Tax Collector

Your Thle: cystomer Service Representative i Employment Dates: (2.96.2018 to current date
Employer:
Your Title: | Employment Dales:

Approved Courses ~ List each colrae you have successfully complated for the certificatio

reinstatement for.which you are applylng (attach additional.pages as necessary), Attach

of each approved course, If you are substituting your Certified Residential Appralser lice

license issued by the Florida Real:Estate Appralsal:Board for o ore cou

type below, Attach.a topy ofths Hoense, i g
No. Course Title Hotrs No, Course Title Hours

TC-0040C Duties and Rosponsibilites of Flotida Tax Colleclars 30 TCON380C Calleckiod 1 Disibusion o Prop ey Tanss and $packi Ass ssradels a0

TC-0041C| Management of Florida Tax Colleclor's Offlce 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30
Applicant Stgnature “ iR R e s e S e '
I am raquesiing aH)pmVaI for Florida professional cerfiffication, recertification, or relnstalement, 1 certify that all of the
information praxided on this form and any/gﬂachmenls are true and coirect to the best of my knowledge,

Signature: Dats:
09/01/2023




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ashton Blake Evans

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022

30 credit hours A




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ashton Blake Evans

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Ashton Blake Evans

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours




Congratulations,

Ashton Blake Evans

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 28, 2023
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Melinda Feigel
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Tax Technician 3
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/01/12 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-8 (Certified Public Manager) 240 Attended Course
Total Hours 270 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Mloridarevenue.comiproperty/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Raasonfor ApPIIRG -~ . oo oo T g
’ Initial Certification - $25 fee ]:] Annual Recertification - $5 fee [:] Reinstatement of Certification - $5 fee
|App!icantinfomatxon SRR ——— T T

’ Applicant’'s name (as you wodld :Iike |t td appear on the cerﬁﬁcaté): Melin dé Feié ol ' — ‘

I Business phone number: ;5 4c4 8793

l Business email address'mfeigel@pinellastaxcollector.com

| Job tiﬂe:Tax Technician 3

Employed by: p;nellas County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
_ recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

“Experience for Certification — If you are applying for you initial certification, list at least two years’ experienceina
' Florida property-appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional -
P Qpelg,as necg;sary): If you are applying for recertification or for reinstatement, provide your current employerand - |
~employmentdates. e A R RS T S T e L DN S

Employer:pinellas County Tax Collector

Your Title:Tax Technician 3 Employment Dates: jyly 2012 to Present
Employer:
Your Title: Employment Dates:

“Approved Courses — List each course you have successfully completed for the certification, recertification, or
t

o cumentation verifying completion

reinstatement for which you are applying (aftach addifional pages as necessary). Attach d

f;of‘egch‘* pféved,céﬂrs’ei if you are substimﬁﬁg&éﬁ{ceiﬁﬁédf Ré‘sfideﬁtiailfé@préiée? license or Certified Gsﬁeral Avpl’alse

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license -~ -

type below: Attach a copy of the license, ">~ .0 o N e e e T s ) RN
No. Course Title Hours No. Course Title Hours

TC-0043C CPM Levels 1-8 240

TC-0036C | Coflection and Distribution of Property Taxes /Special Assessment 30

Applicant Signature .~ R I i N EREE
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Date:
h"Z/ }[/'{ 05/31/2023

/_/ -




The State of Floria

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

IMelindar Feigel

THE DESIGNATION OF

(3

Certifien C%Hpermﬁnr Jﬂ[{zmzt RL

~
g
e
s
=
>



Che State of Florida

ND
THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Melinda Feigel

THE DESIGNATION OF

Certified Public Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY
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Congratulations,

Melinda Feigel

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 28, 2023
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Yesenia Fernandez
Previous Name(s)(if applicable):
Documentation Included:

County: Charlotte | Job Title: Technical Specialist Part Time
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/02/23 To: Present
From: 4/17/17 To:6/1/22

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - DL Training Series: Phase | 40 Attended Course

FLHSMV - DL Training Series: Phase Il 40 Attended Course
Total Hours 140 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



DR-4001
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional cedification, annual recertification, or minstatement of a Florida professional
certification must complete an Appiication for Flonda Professional Certiication. If yvou are apphying for more than one
professional cedification, you must complete a separate application for cach designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Cerification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

|:| Initial Certification - 325 fec |:| Annual Recertification - 35 fee E] Reinstatement of Certification - 35 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificata):

YESENIA FERNANDEZ

Business email address: Business phone numbern
jessy_femandez@chariotiecountyfl.gov 941-743-1350

Job tle:  TECHNICAL SPECIALIST PART TIME

Employed Y. CHARLOTTE COUNTY TAX COLLECTOR

| have completed the required hours of approved courses and passed any reguined examinations for the cerification,
re certification, or reinstatemn ent for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Flonda
|:| Certified Flonda Collector E Certified Flonda Collector Assistant

Experence for Certification — If vou are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Deparment of Revenue (attach additional
as necessany ). |f you ame applying for recertification or for reinstatement, provide your current employer and

employment dates.

Employer CHARLOTTE COUNTY TAX COLLECTOR “ORIGINAL APPLICATION ATTACHED

Your Tile:  TECHNICAL SPECIALIST Il Employment Dates:  p4/17,2017-06/2022
Employer CHARLOTTE COUNTY TAX COLLECTOR

Your Title:  TECHMICAL SPECIALIST PART TIME Employment Dates. pginomp23

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstaterment for which you are applying (attach additional pages as necessary). Attach docurmentation verifying completion
of each approved course. If you are substituting your Cerified Residential Appraizer license or Cerified General Appraiser
license issued by the Florida Real Estate Appraizal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

MNo. Course Title Hours MNo. Course Title Hours
C-DO040( TCC-501 D&R a0 c-oozzc | DL PHASE | 40
TC-D038C TCC-503 C&D 30 TC-DO23C | DL PHASE N 40

Applicant Signature

[ am requesting approval for Florida professional cerffication, recedification, or reinstatement. 1 cerdify that all of the
informa tion provided on this form and any attachments are tnie and cormect to the best of my knowledge.

W Fornandez " Aug 22, 2023

FRSanla FEmander § 23, 2023 LR5T EOT
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Property Tax Oversight Certification and Training

Each parson applying for a Florida professional cerfification, annual recertification, or reinstatement of a Florida professional
certification must complete an thon for Flonda Professional Certification. If you are applying for mare than ona
professional cerification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/Moridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - 525 fee [ ]| Annual Recertification - §5 fee [ ] Reinstatement of Certification - $5 fes

Applicant Information
Applicant's name (as you would like it to appear on the certificata); YESENIA FERNANDEZ

|essy fernandez@charlottecountyfl. gov
TECHNICAL SPECIALIST Il

Employed by:  CHARLOTTE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
racadfification. or reinstatemant for the following designation:

[] Certified Florida Appraiser [ cetified Florida Evaluator [ Cerlified Cadastralist of Florida
[ ] Certified Florida Callector [%] Cartified Florida Collactor Assistant

Experience for Certification - If you are applying for your Initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Depariment of Revenue (attach additional
papes as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.
Employer: CHARLOTTE COUNTY TAX COLLECTOR

Business email addrass:

Business phane number: 8941-743-1350

Job tithe:

Your Title: TECHNICAL SPECIALIST Il | Employment Dates: 04/17/2017 - present
Employer:
Your Title: | Employment Dates:

Approved Coursas — List each course you have successfully completed for the certification, recerification, or
reinstatement for which you are applying {attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Cerified Residential Appraiser license or Certified General Appraiser
license [ssuad by the Florida Real Estate Appraisal Board for one or mora courses, list your license number and license
type below. Attach a copy of the licansa.

Mo, Course Title Hiours Mo, Coursa Tille Hours
TCO0000 TCE-H0 DAR an 08330 DL FHASE | 40
TC. a0 TEC-503 CAl # DR Bl PHASE 1 40
Applicant Signature

Tam requesfing a prwamﬁ ida professional cerfification, recerdiication, or reinstatement. | carlify that all of the
information prowvi on formyand any attachments are true and cormact o the bast of my knowladge.

= -\ -\l

Signatura:




CERTIFIED FLORIDA
COLLECTOR ASSISTANT

DeparRTMENT OF REVENUE

-
F
Q
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=
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The Florida Department of Revenue

Hereby Certifies That
Pegenia JFFernandes
Has Successfully Completed the Requirements for the Designation

On This 1st Day of March, 2022

% &mﬂo
Rene Lewis

Director, Property Tax Oversight
Florida Department of Revenue

Jim Zingaﬁev‘A

Executive Director
Florida Department of Revenue




THEIANEY SARETY AN D RCGTOR VEHICLES

ot ificate of Comﬁ@tioh

Presemted to

Vesenia Fernandez

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motoris! Services, through the Learning and Development Office

Ko the swccessfied completion of 40 howrs of

DL Transformed Phase I Training

On this 4™ day of August 2017




Presented fo

- Yesenia Fernandez

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Moterist Services, through the Learning and Development Office

For the successfid completion of 40 hours of

DL Transformed Phase II Training

On this 6% day of October 2017




J Congratulations,

Yesenia Fernandez

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

on
FLORIDA

November 19, 2021
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Yesenia Fernandez

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022 ﬁﬁg
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Andrea Flowers
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Rep |I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/26/20 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): P——

Business email address: Business phone number: 772-462-1650

tax353@tcslc.com

Job title: Customer Service Rep Il

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[J certified Florida Appraiser D Certified Florida Evaluator ] certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: customer Service Rep I Employment Dates: august 26, 2020 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0024C |Driver License Preparatory Training 64 [TC-0037C [TCC 001 - Bankruptcy 15
TC-0036C |1CC 203 - Collection and Distribution of Property 30 [TC-0038C [TCC 002 - Effective Decision Making 10

Taxes and Special Assessments

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information grovided on this form and any attachments are true and correct to the best of my knowledge.

SignatureM(—F/é‘M Date: 5 /015 /}3
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee  [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): AndiraalElowers

Business email address: tax353@teslc.com Business phone number: ., 4c5 1650

Job title: Customer Service Rep I

Employed by: ¢; | ,cie County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser [ certified Florida Evaluator [E] Certified Cadastralist of Florida
ﬂ:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: customer Service Rep Il Employment Dates: august 26, 2020 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC-0039C |TCC 003 - Customer Service Training 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signaturmv ‘;/j /é% b 8 e % /95 Jc;B




FLESMV iLearn

FLORIDA HIGHWAY SAFETY..""";";?;, AND MOTOR VEHICLES
b

This certificate is awarded to

ANDREA FLOWERS

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training

by FLHSMV

64 Hours 00 Minutes

Date of Course Completion: 4/19/2021




Congratulations,

Andrea Flowers
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 15, 2023
30 credit hours

FLORIDA




Congratulations,

Andrea Flowers

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

July 24, 2023
15 credit hours

pARTIENT OF REvesue

D




Congratulations,

Andrea Flowers
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

August 1, 2023
10 credit hours

FLORIDA




Congratulations,

Andrea Flowers
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

August 10, 2023
5 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Michael Forte
Previous Name(s)(if applicable):
Documentation Included:

County: Manatee | Job Title: Associate Il|
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 12/31/20 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Michael Forte

Business email address: Business phone number: 941.741.4800

michaelf@taxcollector.com

Job title: Associate Il

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \JANATEE COUNTY TAX COLLECTOR

Your Title: Associate Il Employment Dates: 12/31/2020 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties & Responsibilities of Florida Tax Collectors 30 TC-0041C | TCC 502 Management of a Florida Tax Collector's Office 30
TC-0036C | TCC 503 Collection & Distributions of Property Taxes & Special Assessments 30 TC-0042C | TCC 504 Collection of Licenses, Taxes, & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . Digitally signed by Forte.Michael | Date:
Forte.Michael Date: 2023.06.29 10:49:34 -04'00 06/29/2023




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Michael Forte

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours

Deprermest or Revenue

2= Dern

FLORID




Congratulations,

Michael Forte

on completing

TCC 503 - COLLECTION AND

DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 30, 2022
30 credit hours

Deprermest or Revenue

2= Dern

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Michael Forte

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

Deprermest or Revenue

2= Dern

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Michael Forte

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

DerarTmENnT oF ReVENUE




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Alexandra Frankenfield
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Branch Coordinator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/24/20 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5fee [ _] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): .
Alexandra Frankenfield Atexe

Business email address: gjexandra.frankenfield@laketax.com | Business phone number: 355 3439602

Jobtitle:  g.onch Coordinator

Employed by:  The Office of the Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  The Office of the Lake County Tax Collector

Your Title:  Branch Coordinator Employment Dates: 02/24/2020 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C  TCC 001 - Bankruptcy 15 TC-0039C| TCC 003 - Customer Service Training 5
TC-0038C  TCC 002 - Effective Decision Making 10 TC-0040C] TCC 501 - Duties & Responsibilities of FL Tax Collector 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

A. Frankenfield (Jun Zi 2023 09:13 EDT)

Signature: A Frankentiold Date:Jun 23.2023

Additional Approved Courses -
TC-0041C TCC 502 - Management of a FL Tax Collector's Office 30

TC-0042C TCC 504 - Collection of Licenses, Taxes, and Fees 30



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Alexandra Mae Frankenfield

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours

Deproent of Reverve

FLORIDA

=




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Alexandra Mae Frankenfield

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C .

£

September 12-15, 2022 :
&

30 credit hours FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Alexandra Mae Frankenfield

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C .
January 17-20, 2023 ﬁ
30 credit hours




Congratulations,

Alexandra Mae Frankenfield

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

June 1, 2023
5 credit hours

FLORID




Congratulations,

Alexandra Mae Frankenfield

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

June 19, 2023
15 credit hours

FLORIDA




Congratulations,

Alexandra Mae Frankenfield

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

June 20, 2023
10 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Neeko Gainey
Previous Name(s)(if applicable):
Documentation Included:

County: Alachua | Job Title: Client Services Associate Level I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/03/20 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
Driver License Preparatory Training (Instructor Led) 64 Attended Course

Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): NEEKO GAINEY

Business email address: NGAINEY@ALACHUACOLLECTOR.COM Business phone number: 362-374-5236

Job tile o) |ENT SERVICES ASSOCIATE LEVEL ||

Employed bY: | ACHUA COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

EI Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
[_] certified Florida Collector [ A Tertified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Al ACHUA COUNTY TAX COLLECTOR

Your Title:c| IENT SERVICES ASSOCIATE LEVEL II Employment Dates: ()33 /750
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisz! Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
ooz Lollechon of Licenges Jayes| 30  [1¢-00 Driver Iicense Trauning Y
Tcoogo Dudes + Responcio: LHies 0 _'\“'—‘(TC.‘OBQK\'C,)

“ﬂpplicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provideg on this form and any attachments are true and correct to the best of my knowledge.

Signature: é[ J// Date: (7 7//%@0?5




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Neeko Gainey

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours

Pesarmear oF Revetoe

FLORIDA

F




FLESMV iLearn

FLORIDA HIGHWAY SAFETY % LAND MOTDOR VEH]CLES
il -

This certificate is awarded to

NEEKO GAINEY

for the successful completion of

Driver License Preparatory Training - TC Instructor-Led Training

by Certified Tax Collector Trainers

64 Hours 00 Minutes

Date of Course Completion: 10/13/2022




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Neeko Gainey

has attended

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

2
N =
£
&

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Susannah Giffin
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 110/01/22
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/26/18 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 504 - Collection of Licenses, Taxes and Fees Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Driver License Preparatory Training (Instructor Led) 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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- Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://foridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): Susannah Giffin

Business email address: giffins@hillstax.org Business phone number: g4 15 o749

Job title: Supervisor

Employed bY: jiysporough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|___| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: sypervisor | Employment Dates: 02/26/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residentiat Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0041( TCC502 Management of a Tax Collector 30 TC0042C TCC504 Collection of Licenses, Taxes, ar 30

TC0024( Driver's License Preparatory Training 64

Applicant Sl?nature

| am requesting approval for Florid ’.Erofessional certification, recertification, or reinstatement. | certify that all of the
information prpviged on this form a& any.attachiment? ate true and correct to the best of my knowledge.

Signature: ate:
: 06/28/2023

A AN
VR ‘T{/[ b



SUSANNAH GIFFIN

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team

Certifies that

Susannah Grace Giffin

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-o042C 1
Ll
!

June 21-24, 2022 1
30 credit hours FLORIDA

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Susannah Grace Giffin

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Nuuber: TC-0041C

FLHSMV

Home Leaming Reports Admin Transcript

-

Completed Training: SUSANNAH GIFFIN

September 12-15, 2022 ;
30 credit hours FLORIDA

AAMNVA FDR 2020 (Generai Members)

‘ AAMYA CDL 2621

Commescial Driver Licanse Part |I: Medical and Waive;:

Commercial Driver License Part I Issuance

DL :ssuance Hands-on Practice: FR1 and FR7 Clearance Transaction
R5-45 Material Updates

information and Cyber Security Awareness for External Entsties - 2022
TL-02 PowerPoint

R3-50 PowerPoint

Driver License Preparatory Train-the-Trainer for Tax Collector Trainers
Infolmation and Cyber Security Awareness for External Enfities - 2021
QRICH Training fay TC Supervisors

Phaze [ MyEMV Portal: An introduction Videa_u

AAMVA FDR 2020 Introduction te Fraud

AAMVA FDR 2020: Canadian Travel, Cibzenship, and Imimigration Docs
AAMVYA FDR 2020: US Immugration Documents

Legal Presence: Immigrant

AAIMVA FDR 2020: Counterfeits and Alterations
|I AANIVA FDR 2020: Intemal Fraud for Manageis
} GRICN Trzining far TC Agents
| information and Cyber Security Awareness for Extemal Enfiies - 2020
| laformation and Cyber Security Awareness for External Entities - 2019
|. DL Transformed: Fraudulent Document Recognition (FDR) {Starts 8/6/2018)
AAKIVA COL 2015: Module 5 - CKE Coutse Completion
AAMVA CDL 2015: Module 4 - CKE End-of-Course Exam
AANVA CDL 2015: Module 3 - CDL Knowledge Tests
AAMVA CDL 2015: Module 2 - Overview of the COL Tests
AARVA CDL 2015; Module 1 - Intreduction to CDL Licenzing
{ AARNVA COL 2015: Orientation

Curriculum
Curticulum
Online Class
Onling Class
Online Class
Material
Online Clazs
Matenial
Materiat
Curriculum
Cnline Class
Curyiculum
Online Class
QOnline Class
Online Class
Online Class
: Online Class
Online Class
Online Class
Curriculum
Onlmg Class
Cnline Class
Session
Qnline Class
Caline Class
Online Class
Online Class
Cnline Class

Online Class

5422023 Complated
411742023 Completed
471472023 1] Completad
41472023 100 Complated
3/30/2G23 93 Completed
31672023 Cempleied
871372022 0 Complzted
3/28/2022 Completed
12/200202% Complzted
1271772021 64 hrs Completed
$0/12/2024 o0 Completed
7472024 Completed
7¢/6/2021 0 Complzted
7£202024 80 Completed
772£2021 ap Completed
Tj2r2021 90 Completed
Fr202021% 50 Completed
70242021 30 bhrs Completed
741/2021 Complated
9£15/2020 Completed
24572020 [ Zomplated
9/26,/2018 ] Complated
9/6/2318 [} ghrs ompleted
3/30/2018 Completed
3/30/2018 1] Complated
3/30/2018 160 Completed
3/30/2018 160 Completed
3/30/2018 180 Complated
3/30/2018 Completzd

=TC VDL



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Kevin Griffith
Previous Name(s)(if applicable):
Documentation Included:

County: Charlotte | Job Title: Processing & Imaging Specialist |
Certification Requested: | Certified Florida Collector Assistant
Initial: [ ] | Reinstatement:  [/]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 06/28/23 To: Present
From: 5/17/06 To:1/1/16

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

PTO-002 - Bankruptcy 15 Attended Course

PTO-003- Effective Decision Making 15 Attended Course

FLHSMYV - DL Transformed: Fraudulent Document Recognition 8 Attended Course
PTO-001B - Basic Tax Certificates & Tax Deeds 15 Attended Course

79 Attended Course

DL Issuance: Tax Collector Limited Services

Total Hours 192 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional cerification, annual recertification, or reinstaterment of a Florida professional
certfication must complete an Application for Flonda Professional Certifcation. If you are applying for more than one
professional cerification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Cnline Registration at
hitp:/floridarevenue.comiproperty/Pages/Cofficial_Training_RegistrationAndPayment. aspx

Reason for Applying

D Initial Certification - 325 fee |:| Annual Recertification - 55 fee E Reinstatement of Certification - 55 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):

KEVIN GRIFFITH

Business emal addmksévin.gri’rl’rth@chariottecountyﬂ gov | Business phone nUmBer 9417431350

Job tlle:  PROCESSING & IMAGING SPECIALIST |

Employed Y. CHARLOTTE COUNTY TAX COLLECTOR

| have completed the reguired hours of approved courses and passed any reguired examinations for the cerification,
recertification, or reinstatement for the following de signation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator [ certified Cadastrafist of Florida
D Certified Florida Collector m Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years” experience in a
Florida propery appraiser's office, Flonda tax collector's office, or with the Flodda Department of Revenue (attach additional
pages as necessary). |f you are applying for recertification or for reins tatement, provide your current employer and

aemployment dates.

Employer. CHARLOTTE COUNTY TAX COLLECTOR  ***ORIGINAL APPLICATION ATTACHED

Your Title: SECURITY OFFICER/TECHINCAL SPECIALIST | | Employment Dates: 05/17/2006-2016
Employer.  cHARLOTTE COUNTY TAX COLLECTOR
Your Title: PROCESSING & IMAGING SPECIALIST | | Employment Dates:  pop.-od 06/28/2023

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstaterment for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Cerified Residential Appraiser license or Cedified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more coursas, list your license number and license
type below. Attach a copy of the license.

Ma. Course Title Hours Mo, Course Title Hours
TCAIO4OC TCC-501 DER a0 TC-0042C) TCC-504 Coll OFL, T&F 30
TC-0038C TCC-503 CAD 30 e DL TRAIMING | & | 79

Applicant Signature

['am reguesting approval Tor Florida professional certfication, recedification, or reinstaternent. T cerlify that all of the
informa tion Drov»dod on this form and any attachments are true and correct to the best of my knowl edge.

RN Gy " Aug 22, 2023

Hevin N Griffith [Ausg 2




LiF-411u

R, 0308
Application for Certified Florida Collector

by 4 or Certified Florida Collector Assistant
DEPARTHENT
COF BEVERLUE
Property Tax Oversight Program James McAdams
Florida Department of Revenue Chairman
Applications must have the sianature of the Program Director, Admissions Committee

Tax Collector (of designes) below,

Property Tax Oversight
Training Section
Post Office Box 3294
Tallahassee FL 32315-3284
5§25 fee must be enclosed for application to be processed
Title {Make chacks payable ko Florida Department of Revanue)
PRINT YOUR FULL MAME A5 ¥OU WOULD LIKE IT TD APFEAR ON THE CERTIFICATE

Marme Sriffith Kevin
L} Fies} Madcbe)
E-mall Address  Kesin GrilfthgDcharlolien com

Buginess Fhone Number 941-833-3083
Employed By Vickie Potts Tax Collector

Job Title Security Officer’ Technical Specialist |

Name of High Schaol Port Charlotie High School Graduated? ves [] mo

Mame of College Graduatad? |:| ves [ o

Professional Crganizations (in the collection field)

List below 2/l tax collection courses and enclose a copy of the certificate of completion _Duties & Responsibilities of a Tax Callactar

Collection of Licenses, Taxes and Fees, Effective Decision Making, Basic Tax Certificates & Tax Deads

Bankruptey, DL Issuance: Tax Collector Limited Services, Fraudulent Document Recognition

Professional Designations

Elease list below your exparience with The Flarida Department of Revenue andior Florida Counfy Tax Coliector Office

Name of Employer Vickie Potts, Charlotte County Tax Collector

veur Tile _Security OfficerTechnical Specialist | From 5-17-2006 To Present

Mamsa of Employer

Your Title From Ta

| hereby cartify the statements and documents centained haraln are correct, and if qualified for the Cartified Florida Collector Cerified
Florida Collector Assistant designation. | agree to subscribe fo, and practice, the Cenified Florida Collector/Certified Flarida Collector
Assistant code of elhics. | understand thal the prafessional designation for which this application is made may not be used upon leaving
employment with & Florida county property appraiser's office, 1ax calleclor's office, or the Florida Departiment of Revenue.

Signad: Date: June 5, 2012




The State of Florida

FLORIDA Department of Revenue
certifies that
Kevin Griffith
- ] isa
DEPARTMENT Certified Florida Collector Assistant
OF REVENUE ; ] < met
' i with certification requirements me
Exiiggv‘zcagfg o : through December 31, 2012.
: - Yokus =
| é‘i—rv—ﬁr xa,
i Executive Director Admissions & Certifications Comumittee
June 20, 2012
Kevin Griffith
Office of the Charlotte County Tax Collector
18500 Murdock Circle

Port Charlotte, Florida 33948
Dear Kevin:

Congratulations! The Certified Florida Collector Admissions Committee met via e-mail on June 20,
2012 and reviewed your application. The Committee is pleased to inform you that upon examination of
your qualifications you are to be awarded the Certified Florida Collector Assistant designation. You
are now responsible for maintaining this designation. Certified Florida Collector Assistants are
required to submit a recertification dues payment of $5.00 every year. Failure to complete this
requirement will result in certification revocation.

I have enclosed your Certified Florida Collector Assistant designation certificate and membership card.
Your designation pin is forthcoming. Your certification date is May 1, 2012.

Your participation in the Certified Florida Collector Assistant professional designation program is
appreciated. If you have any questions, please contact me at 727/538-7312.

Sincerely,

eghan Miller, Secretary
Certified Florida Collector
Admissions Committee

/mdm

Child Support Enforcement — Ann Coffin, Director ¢ General Tax Administration — Maria Johnson, Director
Property Tax Oversight - James McAdams, Director e Information Services - Tony Powell, Director

www.myflorida.com/dor
Tallahassee, Florida 32399-0100



The Department of Revenue
of the State of Florida

certifies that

Kevin Griffith

has successfully completed

"Duties & Responsibilities of a Tax Collector”
Course TCC 501, 30 Contact Hours

Friday, March 2, 2012
e Yickas =5
Lisa Vickers James McAdams
Executive Director Chatrman

Adrmiazsions and Certifications Committee
for Certified Florida Collectors
and Certified Florida Collectors Assistants




The Department of Revenue
of the State of Florida

certifies that

Kevin Griffith

has successfully completed

"Collection of Licenses, Taxes and Fees "
Course TCC 504, 30 Contact Hours

Friday, August 26, 2011

Lisa Vickers James McAdams
Executive Director Chatrman

Admissions and Certifications Commitiee
for Certified Florida Collectors
and Certified Florida Collectors Assistants




The Department of Revenue
of the State of Florida

certifies that

Kevin Griffith

has successfully completed

"Bankruptcy”
Course PTO-002, 15 Contact Hours
July 30, 2008
Lisa Echeverri James McAdams
Executive Director Chairman

Admiissions and Certifications Committes

for Certified Florida Collectors
and Certified Florida Collector Assistants




Lisa Vickers
Executive Director

The Department of Revenue
of the State of Florida |

certifies that

Kevin Griffith

has successfully completed

"Effective Decision Making"”
Course PTO-003, 15 Contact Hours

March 31, 2012

James McAdams

Chairman

Admissions amd Certifications Committee
for Certified Florida Collectors

and Certified Florida Collector Assistants




The Department of Revenue
of the State of Florida

certifies that

Kevin Griffith

has successfully completed
"Basic Tax Certificates & Tax Deeds”
Course PTO-001B, 15 Contact Hours
April 8, 2012

/oy —

Lisa Vickers James McAdams
Executive Director Chairman

Admissions and Certifications Commities
for Certified Florida Collectors
and Certified Florida Collector Assistants
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Department of ﬂ’{":gﬁifuay Safety and Motor Vehicles

Presents this

~ Certificate
To

Kevin N Griffith

In recognition of successful completion of
8 hours

Fraudulent Document Recognition

This certificate 1s awarded on; 4/6/2012
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Department of Highway Safety and Motor Vehicles

Presents this

Certificate
To

Kevin N Griffith

In recognition of successful completion of
79 hours

DL Issuance: Tax Collector Limited Services

This certificate is awarded on: 4/5/2012



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Amanda Kale
Previous Name(s)(if applicable):
Documentation Included:

County: Manatee | Job Title: Associate Il|
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/14/20 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
AMANDA KALE

Business email address: Business phone number;

941.741.4800

amandak@taxcollector.com

Job title: Associate Il

Employed by: \; ANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector @ Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \ANATEE COUNTY TAX COLLECTOR

Your Title: associate 11 Employment Dates: gg/14/2020-Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040-C | TCC 501-Duties & Responsibilities of Florida Tax Collectors 30 TC-0041C | TCC 502-Management of a Florida Tax Collector's Office 30
TC-0036C | TCC 503-Collection & Distributions of Property Taxes & Special Assessments 30 TC-0042C | TCC 504-Collection of Licenses, Taxes, & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ate:
06/29/2023
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): AMANDA KALE

Business email address: amandak@taxcollector.com Business phone number: 941.741.4800

Job title: Associate Il

Employed by: \jANATEE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: \JANATEE COUNTY TAX COLLECTOR

Your Title: Associate Il Employment Dates: 9g/14/2020-Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
501 |Duties & Responsibilities of Florida Tax Collectors 30 502 |Management of a Florida Tax Collector's Office 30
503 | collection & Distributions of Property Taxes & Special Assessments 30 504 Collection of Licenses, Taxes, & Fees 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Digitally signed by Kale.Amanda

Ka I e Am a n d a DN: cn=Kale.Amanda, o, ou, email=amandak@taxcollector.com, Date: 06/29/2023
» c=US

Date: 2023.06.29 08:56:20 -04'00'

Signature:




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

¢ a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
https://floridarevenue.com/property/Pages/Cofficial_Training.aspx
mailto:PTOTraining@floridarevenue.com

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amanda Kale

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours

Deprermest or Revenue

2= Dern

FLORID




Congratulations,

Amanda Kale

on completing

TCC 503 - COLLECTION AND

DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

September 1, 2022
30 credit hours

Deprermest or Revenue

2= Dern

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amanda Kale

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

Deprermest or Revenue

2= Dern

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Amanda Kale

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Andrew Lopez
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Assistant Tax Collector
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/16/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



3 ' ol DR-4001
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Application for Rule 12D-16.002, F.A.C.
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Florida Professional Certification Page 1 of 2

[~}

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Andrew Lopez

Business email address: Andrew.Lopez@miamidade.gov Business phone number: 305-375-5564
dak le: Assistant Tax Collector
Employed by:

Miami-Dade County

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[] certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  \iami-Dade County Office of the Tax Collector

Your Title: aAgsistant Tax Collector Employment Dates:  Ayg. 16, 2021 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCC 501 Duties and Responsibilities of Florida Tax Collectors 30 TCC 002| Effective Decision-Making in the Workplace 10
TCC 001 Bankruptcy 15 |TCC 003 Customer Service Training 5
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: — Date:
i SN 2lules

e
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= Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cetrtification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Andieny Lopsz

Business email address: Andrew.Lopez@miamidade.gov Business phone number:

305-375-5564

Jobtitle: - pssistant Tax Collector

Employed by:  \romi-Dade County

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  \Miami-Dade County Office of the Tax Collector

Your Title: Assistant Tax Collector Employment Dates:  Aug. 16, 2021 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCC 503 Collection and Distribution of Property Taxes and Special Assessments 30
TCC 502| Management of a Florida Tax Collector's Office 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
gm be, gl (13
< {

&




Congratulations,

Andrew Lopez

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

March 1, 2022
15 credit hours

FLORI

DA




Congratulations,

Andrew Lopez

on completing

TCC o002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

March 3, 2022
10 credit hours

o= Depnvrmest oF Revenue

FLORIDA




Congratulations,

Andrew Lopez

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 3, 2022
5 credit hours

U7 VNN
e
E

FLORIDA




Congratulations,

Andrew Lopez

on completing

TCC 503 - COLLECTION AND

DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 10, 2022
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrew Lopez

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Andrew Lopez

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours FLORIDA

7NN &
=
=




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Toni L. May
Previous Name(s)(if applicable):
Documentation Included:

County: Pinellas | Job Title: Executive Assistant
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 104/01/22
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 12/05/11 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 120 Attended Course

CPM Levels 5-8 (completes Certified Public Manager program with levels 1-4) 120 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 300 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes: The applicant completed the Certified Supervisory Manager program (four levels of the Certified
Public Manager) in March of 2022. At that point, the applicant had completed the experience and
education requirements to qualify for the Certified Florida Collector Assistant certification
(12D-19.003(1) and (2), Florida Administrative Code)
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s n as you would like it to a on the certificate):
pplican ame (as you wou it to appear icate) Toni L. May

Business email address: Business phone number: ;- szq 3464

tmay@pinellastaxcollector.gov

Job title: £, o o tive Assistant

Employed by: b ollas County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser [:l Certified Florida Evaluator D Certified Cadastralist of Florida
[ 1 Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: charles W. Thomas, CFC Pinellas County Tax Collector

Your Title: Executive Assistant | Employment Dates: 12/5/2011 to present
Employer:
Your Title: o L Employment Dates: o

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

. No. Course Title | Hours No. ~ Course Title ~ Hours
TC-0043C CPM LeVeIS 1-8 [ 240 TC - 0036C | TCC 503 -Collection & Distribution of Property Taxes and Special Assessments 30
TC-0037C TCC 001 - Bankruptcy | 15 |Tc-oo38c|TCC 002 - Effective Decision Making| 10
Applicant Signature TC-0039C Customer Service Training

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
_information providgd on this forgararmhany attachments are true and correct to the best of my knowledge.

Signaturuwzmdﬁ | Da%ﬂ . / 40;3 —

7 7
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Customer Service SCORM

Congratulations

npleting
TCC 003 Cus im!i‘ér Sell'g.f)%1 course on
61312015
5 credit hours
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Bankruptcy SCORM Page 1 of 2

Congratulations

Tonil. May

on completing the
TCC 001 Bankruptey course on
8/412015
15 eredit hours

https://learn.state.fl.us/courseware/pto/TCC%20001/story.html 8/4/2015



TCC 503.06 Ims . Page 1
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Congratulations

ToniL. May

on completing the
TCC 503 Annual Tax Roll

course on
12/4/2015

4 credit hours

PN ’. :!;i%"’?‘ ,-J
O RN ~ N .

https://learn.state.fl.us/courseware/pto/TCC%20503.06/story.html 12/4/.



TCC 503.01 Ims = & . Page 1

Congratulations

Toni L. May

on completing the
TCC 503 Current Ad Valorem Taxes

course on
12/30/2015

4 credit hours

F

<

' 4

AT

https://learn.state.fl.us/courseware/pto/TCC%20503.01/ story.html 12/30/



TCC 503.03 Ims = ' Page 1 of 2

Congratulations

Toni L.May

on completing the

TCC 503 Non-Ad Valorem Assessments course oh
2/23/2016

4 credit hours

e ofe ]

https://learn.state.fl.us/courseware/pto/TCC%20503.03/story .html 2/23/2016



TCC 002 Effective Decision Mak ;Ims Page 1 of 2

TCC 002 Effective Decision Making Ims

Resources Menu  Notes

Congratulations

Tonil. May

on completing the

TCC 002 Effective Decision Making course on
4/1/2016 "

10 credit hours

< PREY NEXT >

https://learn.state.fl.us/courseware/pto/ TCC%20002/story.html 4/1/2016
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Congratulations

Toni L.May

on completing the
TCC 503 Tangible Personal Property

course on
57@%20/@

4 credit hours

https://learn.state.fl.us/courseware/pto/TCC%205 03.02/index_Ims.html

Page 1«

5/6/201(



TCC 503.04 Ims Page 1 of 2
S

Congratulations

ToniL. May

on completing the

TCC 503 Delinquent Taxes course on

5/20/2016
4 credit hours

T o[

https:/learn.state.fl.us/courseware/pto/TCC%20503.04/story.html 5/20/2016



TCC 503.05 Ims

Resources | Menu | Notes

Congratulations

ToniL. May

on completing the
TCC 503 Refunds

course on
6/27/2016

4 credit hours ' )
PROPERTY I £

TAX J

OVERSIGHT .

A |




TCC 503.07 Ims Page 1 of 2

503, 07

Congratulations

ToniL. May

on completing the
TCC 503 Tax Deeds

course on
7/15/2016

2 credit hours

I ———T" T T

https:/learn.state.fl.us/courseware/pto/TCC%20503.07/story.html 7/15/2016



a8

Congratulations

ToniL. May

on completing the
TCC 503 Mapping Basics

course on
8/11/2016

2 credit hours




TCC 503.09 Ims

Congratulations

ToniL. May

on completing the
TCC 503 Distribution of Taxes

course on

9/9/2016
2 credit hours

Page 1 of 2

9/9/2016



Che State of Florida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Cani L. May

THE DESIGNATION OF

Uertified Superuisory Meamager

March 2022

%@ Btk MELOn L
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GOVERNOR PRESIDENT
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Che Stute of Hlorida

THE FLORIDA CENTER FOR PUBLIC MANAGEMENT
AT THE FLORIDA STATE UNIVERSITY

HEREBY CONFER UPON

Cani 1. My

THE DESIGNATION OF

Certified Public Manager

WITH ALL THE RIGHTS, PRIVILEGES, AND HONORS THEREUNTO GRANTED BY
THE STATE OF FLORIDA AND
THE NATIONAL CERTIFIED PUBLIC MANAGER© CONSORTIUM

August 2023

ﬂ <=3 Betoad MEln. il

GOVERNOR PRESIDENT ~

e v StSte

“DIRECTOR VICE PRESIDENT




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Lisa Morris
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/21/00 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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& . - ..
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx
Reason for Applying

|Z] Initial Certification - $25 fee |___| Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee
Applicant Information

Applicant's name (as you would like it to appear on the certificate):
4 (asy PP ) Lisa Morris

Business email address: morris@hillstax.org Business phone number: 813.612.6742
Job title:

Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: sypervisor I Employment Dates: 02/21/2000 to Present
Employer:
Your Title: I Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCOO3g| TCCO002 Effective Decision Making 10 TCO003g4| TCCO03 Customer Service Training 05
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature:

- Date:
( (e J’\ \G}f\;\_/\_,_ LO\ LQ\\'ZQ 2.5
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Florida Professional Certification Fegengie

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] initial Certification - $25 fee [ _| Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):
PP (asy PP Eate): ) sa Morris

Business email address: Business phone number: 813.612.6742

morris@hillstax.org

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [ Certified Florida Evaluator [ Gertified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: sypervisor Employment Dates: 02/21/2000 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC004gy| TCCS04 Collection of Licenses, Taxes an 30 TC0044 TCC502 Management of a Tax Collector 30
TCOO3f| TCC503 Collection and Distribution 30 TCOUS;_EI TCCO001 Bankruptcy 15

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature;_ . Date: i
" i DN\ i, (\o\2023




The Florida Department of Revenue fg i
Property Iax Oversight, Certification and ‘Training Team
4 FLORIDA
Certifies that
Lisa Momis

fas successfully completed

MANAGEMENT OF A FLOREDA TAX COLLECTIORS OFFICE

ICC 502, 30 Hours
September 18 - October 2, 2020

rl

——

Congratulations,

Lisa Morris
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
Course Number: TC-0036C

an

June 2, 2023
30 credit hours

FLORIDA

[i

The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that

Lisa Morris
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

[ §

&

3

June 21-24, 2022 4
30 credit hours A

Congratulations,

Lisa Morris
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C
on

March 7, 2022
15 credit hours

FLORIDA

Coungratulations,

Lisa Morris
on completing

TCC oo3 - CUSTOMER SERVICE TRAINING

Course Number: TC-0030C

Congratulations,

Lisa Morris
on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

oL Course Number: TC-0038C
April 27, 2023 : on
5 credit hours IS E
i May 22, 2023 i
“ FLORIDA Il . FLORIDA
L — — —




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Gemma Niemuth
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/31/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001
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Property Tax Oversight Certification and Training

-
F
(=]
=
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
Gemma Niemuth

Business email address: gemma.niemuth@laketax.com Business phone number; 352-343-9602

Job title: Customer Representative

Employed by:  the office of the Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  The Office of the Lake County Tax Collector

Your Title:  cystomer Representative Employment Dates:  3/31/2021 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | TCC 503 - Collection and Distribution of Prop Taxes.]. 30 TC-0038C TCC 002 - Effective Decision Making 10
TC-0037C| TCC 001 - Bankruptcy 15 TC-0039C TCC 003 - Customer Service Training 5

Applicant Sighature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

SN Gomma Niemuth P 1,203

Additional Coursework:

TC-0040C  TCC 501 - Duties and Responsibilities of FL Tax Collectors 30 hours
TC-0042C  TCC 504 - Collection of Licenses, Taxes, and Fees 30 hours



The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e aminimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

¢ a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Congratulations,

Gemma Ann Niemuth
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 17, 2023
15 credit hours

FLORIDA




Congratulations,

Gemma Ann Niemuth

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

May 31, 2023
10 credit hours

FLORIDA




Congratulations,

Gemma Ann Niemuth

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

June 7, 2023
5 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Gemma Ann Niemuth
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

FLORIDA







Congratulations,

Gemma Ann Niemuth
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 11, 2023
30 credit hours

FLORID




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Carrie Paul

Previous Name(s)(if applicable):

Documentation Included:

County: St. Lucie

| Job Title: Customer Service Rep |

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 09/13/17 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)
TCC 503 Collection & Distribution of Property Taxes and Special Assessments
90-hours per 12D-19.003(3)(b)

Attended Course

FLHSMV - DL Training Series: Phase | 45 Attended Course

FLHSMV - DL Training Series: Phase Il 45 Attended Course
Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



E
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one )
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee ﬂ:] Annual Recertification - $5 fee [E] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): e B

Business email address: Business phone number: 5., 1c5 1650
tax185@tcslc.com

Job title: Customer Service Rep Il

Employed by: St. Lucie County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

] certified Florida Appraiser [] certified Fiorida Evaluator [] certified Cadastralist of Florida
[I:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: customer Service Rep I l Employment Dates: september 13, 2017 - Present
Employer:
Your Title: ‘ Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
1C.0022C |DL Training Series: Phase | 45 C-0036C TCC 503 - Collec_:tnon and Distribution of Property 30
Taxes and Special Assessments
TC-0023C |DL Training Series: Phase Il 45
Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information provided on'this form and any attachments are true and correct to the best of my knowledge.
Signature: [ Date:

= 0%|30]|2033




FLHSMV iLearn

FI.DRIDA HIGH‘NAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CARRIE PAUL

for the successful completion of

DL Transformed: Phase |

by FLHSMV

45 Hours 0 Minutes

Date of Course Completion: 2/16/2018




FLASMV iLearn

FLDRIDA HlGHWAY SAFETY% AND MOTDR VEHICLES

This certificate is awarded to

CARRIE PAUL

for the successful completion of

DL Transformed: Phase Il

by FLHSMV

45 Hours 0 Minutes

Date of Course Completion: 3/2/2018




Congratulations,

Carrie Paul
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 6, 2023
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Jessica Pearce
Previous Name(s)(if applicable):
Documentation Included:

County: Walton | Job Title: Customer Service Representative
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 109/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/10/18 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Flarida Professional Certification. If you are applying for more than one
professional cerfification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http: //fforldarevenue com/property!Pageleoﬁlmal Training_ RegrstratronAndF’ayment aspx

'[[Reason for Applying. -

[¢] Initial Certification - $25 fee [ _| Annuaf Recertification - $5 fee | ] Reinstatement of Certification - $5 fee

“Applicant Informatioh’,

App[rcant'e name (as you would iike it to appear on the certiﬁcate) Jessica Pearce

Business emall address:

' JessicaP @waltontaxcollector.com Business phone number: gr1895 8121

Job 8e: ¢y stomer Service Representative

Employed by: Walton County Tax Collector's Office

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ 1 Gertified Florida Appraiser [ certified Florida Evaluator [ certified Cadastralist of Florida
[ Certified Florida Collector [v] Certified Florida Coflector Assistant

Expenence for'Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraisers office, Florida tax collector's office, or w1th the Florida Department of Revenueé (attach additional
pages as necessary): If you are applyrng for recertlfrcatron or for remstatement prowde your current employer and :
employment dates. ‘ L : '

Employer: waiton County Tax Coilector

Your Title: customer Service Representative | Employment Dates: pg.10-2018 to current date
Employer:
Your Title: l Employment Dates:

Approved Courses:~List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach. additional pages as necessary). Attach documentatron Verlfying completion
of each approved course. If you are substituting your Cerlified Residential Appraiser license or Certified Géneral Appraiser
‘licénse Issued by the Florida Real Estate Appraisal Board for one.or more courses, Irst your Ilcense number and Iicense
type below, Attach a copy. of thé license. -

No., Course Title Hours No. Course Trt!e Hours
TC-0040C Duties and Respansibliitfes of Florida Tax Golleclors a0 TC-0036C Coliection and Distibion of Property Tases and Speelal Assassmonts 30
TC-0041C | Management of Florida Tax Collector's Office 30 TC-0042C | Collection of Licenses, Taxes, and Fees 30

“Applicaint Signature ..

| am requesting approval Tor Florida professronal certification, recertification, or remstatement lcemfy that ait ofthe
information provided on this form and any attachmentis are true and correct to the best of my knowledge.

Signature! Date:
\d W ﬂ OAC J '09/01/2023

i
]
:
i
|
;
J
|
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

JESSICA PEARCE

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022

30 credit hours ELORI

o — L




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

JESSICA PEARCE

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jessica Pearce
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

FLORID




Congratulations,

Jessica Pearce

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 28, 2023
30 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Lar'Neecia Ponders
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Customer Service Rep Lead
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/13/19 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 002 - Effective Decision Making 10 Attended Course

FLHSMV - DL Training Series: Phase | 40 Attended Course

FLHSMV - DL Training Series: Phase Il 40 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate): e inacia Bopdiars

Business email address: Business phone number: 545 4c5 1650
tax266@tcslc.com

Job title: Customer Serv Rep Lead

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
ﬂ:l Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  st. Lucie County Tax Collector

Your Title: customer Serv Rep Lead Employment Dates: 2/13/2019 - Current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
1C-0022C |Driver's License Phase | 40 TC-0036C TCC 503 - Collection and Distribution of Poperty 30
Taxes and Special Assessments
TC-0023C (DL Traiﬁng Series Phase |l 40 TC-0038C |TCC 002 - Effective Decision Making 10
Applicant Signature

| am requesting approv #ofwzlorida professional certification, recertification, or reinstatement. | certify that all of the
information p! on this form and any attachments are true and correct to the best of my knowledge.

= EEER

N

o



FLASMV iLearn

FLOI“OA HIGHWA\' SAFET\" -k AND MOTDR VEHICLES

e

This certificate is awarded to

LAR'NEECIA PONDERS

for the successful completion of

DL Transformed Phase | “"Tax Collector's Edition"

by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 6/14/2019




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY ;:',',‘ AND MOTOR VEHICLES

This certificate is awarded to

LAR'NEECIA PONDERS

for the successful completion of

DL Transformed: Phase Il

by FLHSMV

40 Hours 0 Minutes

Date of Course Completion: 6/28/2019




Congratulations,

Lar'neecia Ponders
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 6, 2023
30 credit hours

FLORIDA




Congratulations,

Lar'neecia Ponders
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

July 19, 2023
10 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jazmine Sanchez
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/15/18 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

FLHSMYV - DL Transformed Phase | "Tax Collector's Edition" Attended Course

90-hours per 12D-19.003(3)(b)

FLHSMV - DL Transformed: Phase I 40 Attended Course
AAMVA - Military ID Cards 1 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Introduction to Fraud 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.5 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Expanding the Review 0.75 Attended Course
AAMVA - Birth Certificates 0.5 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - People and Actions 1.0 Attended Course
AAMVA - Travel Documents 0.5 Attended Course

Total Hours 89 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:

120.5 Total Approved Hours



EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Jazmine Sanchez

Previous Name(s)(if applicable):

Documentation Included:

County: Lake

| Job Title: Customer Representative ||

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 10/15/18 To: Present
From: To:

Course Information

Course Name

Hours

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

AAMVA - Social Security Cards 0.5 Attended Course
AAMVA - Security Features 1.0 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
Total Hours 31.5 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Jazmine Sanchez

Business email address: jazmine.sanchez@!laketax.com Business phone number; 352-343-9602

Jobtitle: ¢ stomer Representative |l

Employed by:  the office of the Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  The Office of the Lake County Tax Collector

YourTitle:  cystomer Representative Ii Employment Dates: 10/15/2018 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001 - Bankruptcy 15 TC-0039C TCC 003 - Customer Service Training 5
TC-0038C TCC 002 - Effective Decision Making 10 TC-0002C Driver License and ID Cards 75

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Tazmine Samhez bate: May 30, 2023

Jazmine Sanchez (May 30, 2023 17:12 EDT)

TC-0004C Expanding the Review 75 TC-0005C Birth Certificates .50
TC-0006C Canadian Birth Certificates, Driver, & Vehicles Docs .75 TC-0007C Canadian Travel, Citizenship, & Immigration Documents 1.0
TC-0008C Internal Fraud for Staff 75 TC-0009C Introduction ot Covert Features .50
TC-0010C Introduction to Fraud 75 TC-0011C Mexican Documents 75
TC-0012C Military ID Cards 1.0 TC-0013C People and Actions 1.0
TC-0014C Security Features 1.0 TC-0015C Social Security Cards .50
TC-0016C Travel Documents .50 TC-0022C DL Transformed Phase | 40

TC-0023C DL Transformed Phase Il 40



















































Congratulations,

Jazmine Sanchez

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 4, 2023
15 credit hours




Congratulations,

Jazmine Sanchez

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on :
May 18, 2023 iﬁf
10 credit hours s

FLORIDA




Congratulations,

Jazmine Sanchez

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 19, 2023 VA
5 credit hours ﬁﬁ

FLORIDA




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Scotty Simmons

Previous Name(s)(if applicable):

Documentation Included:

County: Bay | Job Title: Finance Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/25/18 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:



-
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one o
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

B{Iiﬁa' Certification - $25 fee [ | Annual Recertification - $5 fee [] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):
Scolly Siamons

Business enfail address: Business phone number:
SSimm ons @ ba,_g @mﬂﬂgaf  Lawn 3 I4¥ IS
Job title: __

f';AaAr'( MAJA;AQ:M

s Lo T O lrede

I have completed fhe required hoyfs of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] Certified Florida Appraiser [] Certified Florida Evaluator [ certified Cadastralist of Florida
|:| Certified Florida Collector Efertiﬁed Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

E By Lok TafClleckas ol e

Your Title: ; /

Employment Dates:
tAQACYE Mo‘xaéM_J ploy

G.:25.18 le {.\/u\c'uu‘r

Employer:

Your Title: ' Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. _ Course Title Hours No. Course Title Hours
TCweyo . —_ TC
Idukiey ¢ ?..\fms.l),lm AT | 30 [T lecher ad Do ol P ok | 30
TC-gou | g TC - . M
2 Mmmgk_aﬁ a FLT¢ ofGce| %D - Cc‘nc_‘-”_f_L‘D_Av-‘: LLruHs Lexes ¢ Lees| 30
ature 3

Applicant Si

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: P Date:

-

-~

; — 23082 3




The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Scott Simmons

has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECIORS OFFICE
TICC 502, 30 Hours
September 18 - October 2, 2020



The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Scott Simmons

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TICC 501, 30 Hours
February 22-26, 2021



Congratulations,

SCOTT SIMMONS,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on

Tuesday, June 1, 2021

30.00 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Scotty L Simmons

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

DerarTmENnT oF ReVENUE




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Charlotte Stanford
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/27/14 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited
30-hours per 12D-19.003(3)(a)
TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course
90-hours per 12D-19.003(3)(b)
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
FLHSMYV - DL Transformed: Fraudulent Document Recognition 8 Attended Course
AAMVA - Birth Certificates 0.5 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - Introduction to Fraud 1.0 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Social Security Cards 0.5 Attended Course
AAMVA - Expanding the Review 0.5 Attended Course
Total Hours 120.5 _
Committee recommends certification: | [ | | Yes . [ ] [No |

Notes: Applicant was unable to provide certificates for AAMVA CDL Modules 3-4. Those hours do not
appear in the approved course hours listed above.
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Property Tax Oversight Certification and Training

i
F
(=)
=
(=
=

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must compiete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/foridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Charlotte Stanford

Business email address: stanfordc@hillstax.org Business phone number: 813.612.6751

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[ 1 Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hijisborough County Tax Collector

Your Title: gypervisor Employment Dates: 10/27/2014 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TC0041( TCC502 Management of a Florida Tax C¢ 30 TC0036( TCC503 Collection & Distribution of Prope 30

TC0042(¢ TCC504 Collection of Licenses, Taxes, at] 30 TC0028C| DL Transformed: Fraudulent Document R 8

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: (\WQ,&&Q, Date: " ! 20? 3
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee || Reinstatement of Certification - $5 fee

Applicant information

Applicant's name (as you would like it to appear on the certificate): Charlotte Stanford

Business email address: Business phone number: 813.612.6751

stanfordc@hillstax.org

Job title: Supervisor

Employed by: iishorough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: g pervisor Employment Dates: 10/27/2014 to Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license Issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0005( AAMVA FDR 2020: Birth Certificate .50 TC0007C AAMVA FDR 2020: Canadian Travel, Citiz 1
TCO0037( TCCO001 Bankruptcy 15 18C-21C AAMVA CDL 5.5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information proyided on this form and any atfachments are true and correct to the best of my knowledge.

Signature: Date: @/ﬂ)/gg
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FlORlDEH Property Tax Oversight Certification and Training
Each person é‘pblying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ d like i h ificate):
pplicant’s name (as you would like it to appear on the certificate); Charlotte Stanford

Business email address: Business phone number: 813.612.6751

stanfordc@hillstax.org

Job title: Supen)isor

Employed by: iysborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certiﬁéd #!orida'__Abpraiser : I'_'I Certified Florida Evaluator D Certified Cadastralist of Florida
[] Ceriified Florida Collector Certified Florida Collector Assistant

Experience for Certification ~ If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Fiorida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hijisborough County Tax Collector

Your Title: gypervisor | Employment Dates: 10/27/2014 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the cerlification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
[C0018C AAMVA CDL 2021: Module 1 2.50 |TC0010C| AAMVA FDR 2020: Introduction to Fraud 1
rC0019C . AAMVA CDL 2021; Module 2 0.75 TC0001C|MVA FDR 2020: Counterfeits and Alteraticf 0.75

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. [ certify that all of the

information/previded gn this fo_rm and any attachments are true and correct to the best of my knowledge.

Signature:w/\& JVLL/Q\ M e Q‘t -1 [ 23
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida proféssional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ _] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ d like it t th ifi :
pplicant’s name (as you would like it to appear on the certificate) Charlotte Stanford

Business emall address Business phone number: 813.612.6751

stanfordc@hillstax.org

Job title: Superwsor .

Employed by' Hillsborough County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[:l Certified Florida Appraiser D Certlﬁed Florlda‘ Evaluator | El Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). if you are appiymg for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: gypervisor [ Employment Dates: 10/27/2014 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below Atlach a co;;y of the license.

No. S A " Course Title Hours No. Course Title Hours

FC0015C AAMVA FDR 2020; Social Security Cards| 0.50

TC0004C AAMVA FDR 2020: Expandlng the Review  0.50

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information prowded on thjs form and any attachments are true and correct to the best of my knowledge.

Signature: U}u\;\h U-A(C'L (/@ Date: l\ q \‘ ,9 _S



The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that
Charlotte Stanford
has successfully completed

TCC 5302 - MANAGEMENT OF A FLORIDA

Congratulations,

Charlotte Stanford

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Nuniber: TC-0036C

on
TAX COLLECTOR'S OFFICE
Course Number: TC-0041C ) June 8, 2022 H
- N 30 credit hours :
September 12-15, 2022 i i
30 credit hours FLORIDA _ FLORIDA
The Florida Department of Revenue -atulati
I | Property Tax Oversight, Certification and Training Team COllgl atulations,
Certifies that
Charlotte Stanford
Charlotte Stanford
on completing
has successfully completed
I| TCC o001 - BANKRUPTCY
TCC 504 - COLLECTION OF LICENSES, Course Number: TC-0037C
TAXES, AND FEES on
Course Number: TC-0042C "
3 i
o October 19, 2022 |
June 16&1},12023 i 15 credit hours i
30 cre ours - -
FLORIDR FLORIDA

FLHSMV

JALBEBA HICHWAT SAPHTY © AND HUIAR WhMICLSE

iLearn

This ceatdicate is awardad to

CHARLOTTE STANFORD
for the successful completion of
DL Transformed: Fraudulent Document Recognition (FDR)

by FLHSMV

8 Hours 0 Minutes

Date of Course Cornpletion: 9/9/2015

iLearn

FLASMY

Tha certificale o snarded fo

CHARLOTTE STANFORD
for the sixcessfed sompletion of
AAMVA CDL
by FLRSMY

5 Hours 30 Minules

Date of Course Campletian: 57512017




FLESMV iLearn

RS it TS AT b

This oeehificole 8 awarded (o

CHARLOTTE STANFORD
for the successil complerion of
AAMVA FDR 2020: Birth Certificates
oy Extemnal Trainng

0 Houes 30 Minuzes

Dats of Course Campletion: 6/20/2023

=T P

TALEoR fu 9 & smaridedd Y

CHARLOTTE STANFORD

foc T aateufud CONMBITGD 4

FLHSMV iLear

Docs

AAMVA FOR 20240: Canadian Travel, G hip, and | g

by Externd, aziog

§ Mours O Mawtis

Dode of Course Sonpletton: £/2% D23

FLESMV iLearn

s el waTe ‘%m os i

This cemficate & avnirded 1o

CHARLOTTE STANFORD
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FLASMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

CHARLOTTE STANFORD

for the successful completion of

AAMVA CDL 2021: Module 1 - Introduction to CDL Licensing
by MS

2 Hours 30 Minutes

Date of Course Completion: 7/26/2023

FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTODR VEHICLES

This certificate is awarded to

CHARLOTTE STANFORD

for the successful completion of

AAMVA CDL 2021: Module 2 - Overview of the CDL Tests
by MS

0 Hours 45 Minutes

Date of Course Completion: 7/27/2023




FLESMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

CHARLOTTE STANFORD

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 7/25/2023

FL=ESMV iLearn

FLORIDA HIGHWAY SAFETY | AMD MOTDR VEHICLES

This certificate is awarded to

CHARLOTTE STANFORD

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/26/2023




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

CHARLOTTE STANFORD

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 7/25/2023

FLESMV iLearn

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

CHARLOTTE STANFORD

for the successful completion of

AAMVA FDR 2020: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 7/27/2023




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Shannon Sutliff
Previous Name(s)(if applicable):
Documentation Included:

County: Volusia | Job Title: Motorist Services Branch Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 108/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/05/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee D Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ Id like it t th rtificate):
pplicant’s name (as you would like it to appear on the certificate) Shannon Sutliff

Business email address: ssutliff@vctaxcollector.org Business phone number: 386-736-2700 ext. 12659

Job title: y1otorist Services Branch Manager

Employed bY:  gfice of Will Roberts, Volusia County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser |:| Certified Florida Evaluator [:] Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  office of Will Roberts, Volusia County Tax Collector

Your Title: potorist Services Branch Manager Employment Dates: 1/5/2021-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0040Q Duties & Responsibilities-FL Tax Coll. 30 TC0041C Leadership & Mgmt Skills-FL Tax Coll.Off 30
TC0042C Collection of Licenses, Taxes & Fees| 30 See next page

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: /JQAM% HAlE: 08/03/2023
CIT A //



Approved Courses — List each course you have successfully completed for the certificstion, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issuad by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

type below. Attach a copy of the license.
No. Course Title Hours MNo. Course Titde Hours
TCOD3TC : Bankruptcy 15 TCO038C | Effective Decision-Making in Workplace 10

TCOD39C Customer Service Training

]

§




The Florida Depariment of Revenue g,

Property Tax Oversight, Certification and Training Team

&= DesarmienT 0F REVENUE

FLORID

Certifies that
Shannon Sutliff

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
June 7-10, 2021

e e O e i S e )|
S )




The Florida Department of Revenue [
Property Tax Oversight, Certification and Training Team »g
FLORIDA

Certificate of Completion

Shannon Sutlff

MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE
TCC 502, 30 Hours
September 13-16, 2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Shannon Sutliff

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

=
o
[y
=

January 17-20, 2023
ur % F
30 credit hours FLORIDA




Congratulations,

Shannon Sutliff

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 6, 2023
5 credit hours




Congratulations,

Shannon Sutliff

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPILACE

Course Number: TC-0038C

on

February 7, 2023

10 credit hours




Congratulations,

Shannon Sutliff

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

July 25, 2023
15 credit hours




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Kim Thomas

Previous Name(s)(if applicable):

Documentation Included:

County: Bay | Job Title: Finance Specialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 04/02/18 To: Present
From: To:

Course Information

Hours

Credited Documentation

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120

Committee recommends certification: | [ | | Yes ]

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying
M Initial Certification - $25 fee |:| Annual Recertification - $5 fee |:| Reinstatement of Certification - $5 fee

Applicant Information
Applicapt’s name (as you would like it to appear on the certlﬂcate)

Im oA S ext.
Busug wmﬁdﬂ\ss s+ -POMG-W Cl‘H[’ 9""{0{ Busin?ssphsq_negurgggi ¢ - 86‘0, 65’535’
5% Einanct, Specia list-
Employed by: BM COM“'V "Tﬁx OO llec-l"ora

I have completed the required hours of apdroved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser gﬁerﬁfied Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector C

ertified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: 'BCUJ C.OLUMW "T—a}( CO[ lQ,Ci—O&

gl o o
Your Title: F‘l.haMCL %Pw&u s | Employment Dates: &{ {&H [ 8~ PreseaH"{'
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

Course Title Hours No. Course Title % Hours

ﬁmqol:pu_ﬁeslies PLTaX col[ | 30 “rcoodColl [oisk . Bror Ta%zcoments| 30
rCov{l e fL Tay Coll 065, | D0 |rpia|0oll oF Licenes Tavgs, FeesS | 30

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signatu% ‘57'7‘ Dat /9-3/9_0}3




The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Kim Thomas
has successfully completed

MANAGEMENT OF A FLORIDA TAX COLLECIORS OFFICE
TICC 502, 30 Hours
September 18 - October 2, 2020



The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team

DeparTMENT OF Revenue

FLORID

=

Certifies that
Kim Thomas

has successfully completed

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TICC 501, 30 Hours
February 22-26, 2021



Congratulations,

KIM THOMAS,

on completing

TCCO 503 - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS

course on
Wednesday, June 2, 2021

30.00 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kim Thomas

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 16-21, 2023
30 credit hours

3= Deprrtmest oF Revenue

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Valerie Wheeler
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/03/11 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/ffloridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [ ]| Annual Recertification - $5 fee [_| Reinstatement of Certification - $5 fee

Applicant information

Applicant’'s name (as you would like it to th ificate):
ppli (as you would like it to appear on the certificate) Valerie Wheeler

Business email address: wheeler@hillstax.org Business phone number: g4 <15 g754

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: supervisor Employment Dates: 10/03/2011 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0041C| TCC502 Management of a Tax Collector 30 TC0036C TCC503 Collection and Distribution 30
TC0042C| TCC504 Collection of Licenses, Taxes anf 30 TCO0037C TCCO001 Bankruptcy 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form gnd any attachments are true and correct to the best of my knowledge.

Signature: &d/lﬁﬁ/j/u Datiy;.//y//q/\/2025
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/fforidarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[¥] Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - 35 fee

Applicant Information

Applicant’s name (as you Id like it t e th rtifi :
pp (as you would like it to appear on the certificate) Valerie Wheeler

Business email address: | . o\c e hilistax.org Business phone number: g 4«15 g754

Job title: Supervisor

EMpIOYSaioy; Hillsborough County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hjjisborough County Tax Collector

Your Title: gypervisor Employment Dates: 10/03/2011 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCO038C| TCCO02 Effective Decision Making 10  |TCO039C Customer Service Training 5
Applicant Signature

T am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ‘//4 %4{% % ZJ / A/{ D:;el;’ M/{\/gg‘zs



The Florida Department of Revenue ﬁ‘

Broperty Tax Oversight, Certification and Training Team

FLORIDA

Certificate of Completion

Valeric Wheeler

MANAGEMENT OF A FLORFDA T IX COLLECTIORS OFFICE
TCC 502, 30 Hours
September 13-16, 2021

Congratulations,

Valerie Wheeler

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Sumber: TC-00530C

on

May 23, 2023
30 credit hours

FLORIDA

- W‘
o _ 1lation
The Florida Department of Revenue B Congratulations,
@Property Tax Oversight. Certifivation and Training Team
Comifies hat FLORIDA
ertiftes tha 3
) Valerie Wheeler
Valeric Wheeler
fas successfully completed on completing
THE COLLECTION OF LIQENSES, TANES AND FEES
TCC 504. 30 Hours TCC 001 - BANKRUPTCY
June 7-10, 2021
on
November 28, 2021 :
15 credit hours 3
4
FLORIDA
N P

Congratulations,

Valerie Wheeler

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0036C

on

e
May 8. 2023 t
10 credit hours

FLORIDA

TCC 003 - CUSTOMER SERVICE TRAINING

Congratulations,

Valerie Wheeler

on completing

Course Numbur: TC-0039C

on

April 21, 2023
5 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Melissa White
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Customer Representative |l - Communicatica
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 107/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/17/17 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[O] Initial Certification - $25 fee  [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): . .
Melissa White

Business email address:  glissa.white@laketax.com Business phone number: 357343 9602

Jobtitle:  cystomer Representative Il - Communications

Employed by 1he Office of the Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: The Office of the Lake County Tax Collector

Your Title: Customer Representative Il - Communications Employment Dates: 9/17/2017 - present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0040C | TCC 501 Duties and Responsibilities of FL Tax Collectors 30 TC-0036C | TCC 503 Collection and Dist of Property Taxes & Special Assessmerjts 30
TC-0042C | TCC 504 - Collection of Licenses, Taxes, and Fees 30 TC-0037C | TCC 001 - Bankruptcy 15

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:Meé/:ﬁa White pate: Jun 8,2023

Melissa White (Jun 8, 2023 08:45 EDT)

Courses continued:
TC-0038C  TCC 002 - Effective Decision Making 10 hours

TC-0039C  TCC 003 - Customer Service Training 5hours









Congratulations,

Melissa White

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

May 23, 2023
15 credit hours

= DeparTHENT OF REVENUE

FLORID




Congratulations,

Melissa White

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

May 28, 2023
10 credit hours

FLORID




Congratulations,

Melissa White

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 29, 2023
5 credit hours

FLORID




Congratulations,

Melissa White

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

June 6, 2023
30 credit hours

FLORID
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