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Notice of Meeting/Workshop Hearing 

DEPARTMENT OF REVENUE 
Property Tax Oversight Program 
The Department of Revenue announces a public meeting to which all persons are invited. 
DATE AND TIME: June 7, 2023, 3:00 pm EDT 
PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.  
The meeting will be conducted using communications media technology, specifically a telephone 
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and 
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450 
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399. 
GENERAL SUBJECT MATTER TO BE CONSIDERED:  
The Department will present applications for the Certified Florida Collector and Certified Florida 
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and 
Certifications Committee meeting agenda and materials on the Department’s website at 
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting. 
A copy of the meeting agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight 
program, Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, 
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during 
the meeting to Kelly McLane. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours 
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or 
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency 
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice). 
If any person decides to appeal any decision made by the Board with respect to any matter considered 
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made, 
which record includes the testimony and evidence from which the appeal is to be issued. 
For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of 
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.  
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CERTIFIED FLORIDA COLLECTOR   
ADMISSIONS AND CERTIFICATIONS COMMITTEE 

 
MEETING  

 
Florida Department of Revenue – Property Tax Oversight  

June 7, 2023 3:00 p.m., EDT* 
 

2450 Shumard Oak Boulevard, Building 2, Room 1220  
Tallahassee, Florida 32399 

1-888-585-9008  
Phone Conference Room ID 472-220-405 

 
 
Committee Members:  
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue 
Linda Myers, C.F.C., President, Florida Tax Collectors Association 
Peter Cam, C.F.C. 
Lisa Cullen, C.F.C. 
Dennis Hollingsworth, C.F.C.  
Sharon Jordan, C.F.C.  
Vickie Potts, C.F.C. 
Becky Smith, C.F.C.  
Celeste Watford, C.F.C. 
Eric Zwayer, C.F.C. 

AGENDA 
 

Welcome: Chair (5 minutes) 
    
Roll call: Secretary (3 minutes) 
   
March 8, 2023 meeting minutes review and approval: Chair/Committee Members  
(5 minutes) 
   
Presentation of applicants: Chair/Committee Members (30 minutes) 
Discussion of applicants’ credentials 
 
Public comment on applicants’ credentials (3 minutes each) 
 
Vote to recommend the applicant list: Chair/Committee Members (5 minutes) 
 
Adjourn: Chair (2 minutes)  
 
 
*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and 
supply the conference room number, 472-220-405. The public point of access to the meeting is  
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399. 
 
Members of the public also may send written comments pertaining to the material being presented 
via email. To ask a question or submit a written comment, send an email to 
PTOTraining@floridarevenue.com. In the subject line of your email, please use “June 7, 2023 
Committee Meeting.” We will monitor this mailbox during the meeting and read all comments aloud. 
The court reporter will enter the comments into the transcript. 
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mailto:PTOTraining@floridarevenue.com
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STATE OF FLORIDA

DEPARTMENT OF REVENUE

IN RE: FLORIDA DEPARTMENT
OF REVENUE-PROPERTY TAX
OVERSIGHT
______________________________/

CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

PUBLIC MEETING

DATE: March 08, 2023
TIME: 3:00 p.m. - 3:10 p.m.
LOCATION: Telephonic

Reported by:

JESSICA RENCHEN, Court Reporter
For the Record Reporting

1500 Mahan Drive, Suite 140
Tallahassee, Florida, 32308
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2
P R E S E N T

· Rene Lewis
· Linda Myers, Putnam County TC
· Peter Cam, Miami Dade County TC
· Lisa Cullen, Brevard County TC
· Dennis Hollingsworth, St. Johns County TC
· Sharon Jordan, Suwannee County TC
· Vickie Potts, Charlotte County TC
· Becky Smith, Calhoun County TC
· Celeste Watford, Okeechobee County TC
· Eric Zwayer, Highlands County TC

* * *
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P R O C E E D I N G S

MS. LEWIS: Good afternoon, everyone.

Welcome to the Certified Florida Collector

Admissions and Certifications Committee.

My name is Rene Lewis; I am the Director of

the Property Tax Oversight program and the chair

for today's proceedings.

The committee, as a public board, is subject

to the Government in the Sunshine laws, and

therefore the committee's meetings are required to

be open to the public and properly noticed. This

applies to any gathering of two or more committee

members where there is discussion about a matter

that could come before the committee for action.

Ms. Rachel Goldstein, General Counsel for the

Department, is on the phone. Also present are

staff members from the Property Tax Oversight

program in the Department of Revenue.

Will our staff please introduce themselves by

stating their names and titles.

MS. MILLER: Meghan Miller, Revenue Program

Administrator.

MS. MCLANE: Kelly McLane, Interdepartmental

Projects Administrator.

MS. HARPER: Jenna Harper, Compliance
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Assistance Process Manager.

MS. LEWIS: Thank you.

If you are part of the public participating

by telephone and want to submit a written comment

pertaining to the material being presented today,

please send an e-mail to

ptotraining@floridarevenue.com. In the subject

line of your e-mail, please use "March 8 Committee

Meeting." We are monitoring that e-mail account

during the meeting and will read aloud all

comments we receive during the meeting.

If you prefer to speak, please state that in

your e-mail and we will recognize you for comment.

We would appreciate if everyone could please

mute their phone when they are not participating

so we can reduce the amount of feedback during the

meeting. Please be sure to unmute your line when

you need to voice a vote.

Meghan Miller, Secretary of the Committee,

will you please call the roll.

MS. MILLER: Rene Lewis?

MS. LEWIS: Here.

MS. MILLER: Linda Myers? Peter Cam?

MR. CAM: Here.

MS. MILLER: Lisa Cullen?
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MS. CULLEN: Here.

MS. MILLER: Dennis Hollingsworth?

MR. HOLLINGSWORTH: Here.

MS. MILLER: Sharon Jordan?

MS. JORDAN: Here.

MS. MILLER: Vickie Potts?

MS. POTTS: Here.

MS. MILLER: Becky Smith?

MS. SMITH: Here.

MS. MILLER: Celeste Watford?

MS. WATFORD: Here.

MS. MILLER: Eric Zwayer?

MR. ZWAYER: Here.

MS. LEWIS: Okay. As we were taking roll, I

heard a line beep. Is that possibly Linda Myers

that joined us?

MS. MYERS: Yes. Yes, I'm here.

MS. LEWIS: Great. Let the record reflect

Linda is present.

According to Rule 12D-19.002(6), Florida

Administrative Code, five members of the

Admissions and Certifications Committee constitute

a quorum.

Meghan, do we have a quorum?

MS. MILLER: Yes.
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MS. LEWIS: Thank you.

Our first order of business today is the

approval of the October 5, 2022, Certified Florida

Collector Admissions and Certifications Committee

meeting minutes.

Do I have a motion to approve the October 5,

2022, committee meeting minutes?

Please state your name if you make a motion.

MS. CULLEN: Lisa Cullen, so moved.

MS. LEWIS: Thank you, Lisa.

We have a motion by Lisa Cullen.

Do we have a second?

MS. JORDAN: Sharon Jordan, second.

MR. ZWAYER: Second, Eric Zwayer.

MS. LEWIS: I'm going to go with Eric on the

last one. So we have a second by Eric Zwayer.

All those in favor, indicate by saying "Aye."

(Chorus of ayes.)

MS. LEWIS: All opposed, indicate by saying

"No."

Thank you.

Our next item of business is the presentation

and recommendation of applicants.

The program posted the list of applicants,

along with the completed applications, on the
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Department's website and sent the meeting

materials link to each of you. Each application

has a checklist at the front to assist you in your

review of the applicants. This checklist has the

certification criteria required in Rule Chapter

12D-19, F.A.C.

Meghan, will you please list the requirements

of the Certified Florida Collector and Certified

Florida Collector Assistant designations?

MS. MILLER: The qualifications for the

Certified Florida Collector and Certified Florida

Collector Assistant include at least two years of

experience with a Florida tax collector's or

property appraiser's office or the Florida

Department of Revenue, at least 120 hours of

approved education, and current employment with a

Florida tax collector's or property appraiser's

office or the Florida Department of Revenue. The

Certified Florida Collector designation is

reserved for the county official.

MS. LEWIS: Thank you, Meghan.

Now, I need for each Committee Member to

individually answer the following question on the

record. After I read the question, Meghan will

call the name of each member. Please state your
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answer of yes or no.

The question is: Are you aware of any facts,

situations, or reasons which you feel may

disqualify or otherwise make it improper for you

to hear and deliberate on any of the applicants

scheduled to be reviewed today?

MS. MILLER: Rene Lewis?

MS. LEWIS: No.

MS. MILLER: Linda Myers?

MS. MYERS: No.

MS. MILLER: Peter Cam?

MR. CAM: No.

MS. MILLER: Lisa Cullen?

MS. CULLEN: No.

MS. MILLER: Dennis Hollingsworth?

MR. HOLLINGSWORTH: No.

MS. MILLER: Sharon Jordan?

MS. JORDAN: No.

MS. MILLER: Vickie Potts?

MS. POTTS: No.

MS. MILLER: Becky Smith?

MS. SMITH: No.

MS. MILLER: Celeste Watford?

MS. WATFORD: No.

MS. MILLER: Eric Zwayer?
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MR. ZWAYER: No.

MS. LEWIS: Thank you.

Do any committee members have anything they

wish to discuss about the applicants' credentials?

Does the public have any comments on any of

the applicants?

If you are attending by telephone, please

send us an e-mail so we can recognize you. Again,

that e-mail address is

ptotraining@floridarevenue.com.

Jenna, have we received any e-mail comments?

MS. HARPER: No, we have not.

MS. LEWIS: Thank you.

Hearing no additional comments or discussion

of the credentials, the committee will now vote on

consideration of the applicant list.

Do I have a motion for recommendation of the

applicants?

Please state your name when making your

motion.

MS. MYERS: Linda Myers, approval of the

applicant list.

MS. LEWIS: Thank you, Linda.

We have a motion by Linda Myers.

Do I have a second?
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MS. WATFORD: Celeste Watford, second.

MS. CULLEN: Lisa Cullen, second.

MS. LEWIS: Thank you.

I have a second by Celeste Watford.

All those in favor, indicate by saying "Aye."

(Chorus of ayes.)

MS. LEWIS: Thank you.

All opposed, say "Nay."

Let the record reflect that the committee has

recommended all applicants for certification.

Congratulations to the new Certified Florida

Collectors and Certified Florida Collector

Assistants. The professional designees will

receive documentation of their certification from

the Department.

That concludes today's agenda for the

Certified Florida Collector Admissions and

Certifications Committee meeting.

Again, thank you all very much for your

leadership and service today on the committee.

We are adjourned, and I hope you have a great

afternoon.

(Thereupon, the proceedings were concluded at

3:10 p.m.)
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CERTIFICATE OF REPORTER

I, JESSICA RENCHEN, Registered Professional Court

Reporter, certify that I was authorized to and did

stenographically report the foregoing proceedings and

that the transcript is a true and complete record of

my stenographic notes.

DATED this 8th day of March, 2023.

_______________________________
JESSICA RENCHEN, Court Reporter
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JUNE 7, 2023 
CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE 

DESIGNATION APPLICANT CONSIDERATIONS 
 

CERTIFIED FLORIDA COLLECTOR 

CHUCK PERDUE 
 

CERTIFIED FLORIDA COLLECTOR ASSISTANT 

 
 

 CRAIG O'NEAL ALLEN, JR. 
 CARLOS AMEN 
 EDWARD W. BECHT 
 MELANIE P. BLAIR 
 HEATHER BUKLAD 
 TAVARES BURGESS 
 DANIEL COLLAZO 
 CHARY LYNN COLON 
 CHRISTINA COTHRAN 
 KRISTEN LAND DANIELS 
 AMANDA DICK 
 LYDIA LYNN DUNN 
 KAREY FINNEY 
 HARRISON FLYNN 
 TANNER FOSTER 
 ERIKA GILES 
RICHARD GORGA 
  
  
 

 MARGIE GRIFFIN 
 ALLYSON HARRIS 
 JENNIFER HAYDEN 
 PENNY HERSEY 
 CAMILYA HIGHLAND 
 NAOMI JIMENEZ 
 MAUREEN JOHNSON 
 LESLIE G. JONES 
 CHRISTOPHER KIRK 
 COURTNEY KLAYSON 
 DENICE LANG 
 CHELSEA MARIE LEMING 
 CYNTHIA LONG 
 EMILY MARTINEZ 
 KEVIN MARTINEZ 
 KATHY MEJIA 
 MICHELLE ONTIVEROS 
  
 
 

 MARCUS OSES 
 RAYMOND PADILLA 
COREY PETROCK 
 STEPHANIE RAMOS 
 ANNA ROBICHEAUX 
 MARIA J. RODRIGUEZ 
 CHRIS ROGERS 
 SKYLA SAPP 
 JACQUELYN DAWN SHIPMAN 
 HOLLY SMITH 
 KIMBERLY TELLERIA 
 MONICA THOMAS 
 MEAGAN WALLER 
 ERIN DELORES WILKES 
 JACQUELYN WRIGHT 
 
 
 
 

 
 



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

24-hours per 12D-19.010(2)(a), F.A.C.

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Chuck Perdue

Bay Tax Collector

Certified Florida Collector

✔

05/01/23

✔

✔

✔

✔

✔

✔

01/03/17

2022 FTCA Fall Education Forum

25.4

14.4 Attended
FIOG Florida Ethics 2022 4 Attended

Public Meetings and Public Records Law 2 Attended
TCC 003 - Customer Service Training 5 Attended















Chuck Perdue 

On This 1st Day of February, 2019 



-------.,· . .-/-)-•;-•' 

CJ'lie P[orida <Department of ~venue 
Property 'I'a>c Oversiglit, Certification ana'I'raining 'Team 

J 
• 
J 

Certifies tliat 
FLORIDA 

%e Jfonora6fe Cfiuc{ <Perdue 

lias successju{(y comp{etea 

<DV'I'IP,S Jl:N<D <R._,'E,SPO:NSJCBILI'I'J'E,S OP PLOr.R]<DJl VlX COLLP,C'J'O<R.S 

'I'CC 501, 30 Jfours 

January 22-26, 2018 



b1cc '°'-"". "'"""' E>plom 

ahtp_ii~.;,~~i~F~0?.;,,,~•f~<oll_CO?c~!'."'~"'°s.o>."""""!'..r...•.".""' 

• 

Congratulations 

Chuck Perdue 

on ·completing the 

TCC 503 Collection and Distribution of 

Property Taxes and Non-Ad Valorem Assessments 

course on 

3111/2018 
30.,,,,d!?ho<Jr~ 



TCC 001 Bankruptcy 

Congratulations 

Chuck Perdue 

on completing the 

TCC 001 Bankruptcy course on 
6/1312018 

/j crttlit hours 

Congratulations 

Chuck Perdue 

on completing the 

TCC 003 Customer Service course on 

6/12/2018 

5 credit hours 

CC 002 Effective Decision Making 
RPVJUr~ Menu 'Mt.es Evt 

Congratulations 

Chuck Perdue 

on completing the 

TCC 002 Effective Decision Making course on 
6112/2018 

10 cr&dft hours 



_.,;,~- .. ·---" 

•''·"-'.~·-··-"' ,,_._,, .. 

'Tlie P(orida c])epartment of <R.gvenue 
<Property Tax:.. Oversigfit, Certification and"Training Team 

Certifies tfiat 

The Jfonora6fe Cfiucft Peraue 

fias successju[{y comp[etea 

Tf{P, COLLP,C'I'JO'NOP LICP,'NS'ES, TJV(PS}'L'NI]) PP,P,5 

TCC 504, 30 Jfours 

June 4-8, 2018 

J 
• 
J 

FLORIDA 

- - --·-""''" '"·--·.·.o<-·:-~,_., ·-""": ·<.·-c--.-'''.qzy.-•-·-



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Carlos Amen

Dade Tax Record Specialist 2

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

04/19/18

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Edward W. Becht

St. Lucie Legal General Counsel

Certified Florida Collector Assistant

✔

06/01/23

✔

✔

✔

✔

✔

✔

01/18/21

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



FLORIDA

Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N. 10/21

Rule 12D-16.002, FAC.
Effective 10/21

Page 1 of 2

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Profes~ion.al Certification. If you are apply~ngfor more than one . .
professional certification, you must complete a separate application for each deSignation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial Training RegistrationAndPayment.aspx- -

ReasonforA~~lying
IIl!lnitial Certification - $25 fee o Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Infonnation
Applicant's name (as you would like it to appear on the certificate):

Edward W. Becht

Business email address: ed.becht@tcslc.com 1Business phone number: 772-462-1650

Job title: Legal General Counsel

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

o Certified Florida Appraiser o Certified Florida Evaluator o Certified Cadastralist of Florida
D Certified Florida Collector lIZ] Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: St. lucie County Tax Collector

Your Title: Legal General Counsel 1Employment Dates: 1/18/2021- Present

Employer:

Your Title: I Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.
No. Course Title Hours No. Course Title Hours

Te-0041C 11..1.. :>UL . Management ot a -ronoa Iax Collector 5
30 C-0042C TeC 504 - Collection of Ucenses, Taxes, and Fees 30!Office a

TC-0036C
11..1.. :>U~ -I..ollection ana otsmnutton or I'roperty

30 TC-0037C TeC 001- Bankruptcy 15ITaxesand_5oetial Assessments_ . a
Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information_Qrovidedon this form and a~ attachments are true and correct to the best of my knowleqge.
Signature:

L_. I.~ I Date:
lch-ot.~ -:; - , ~.s. :: 02 ;:
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FLORIDA

Application for
Florida Professional Certification

Property Tax Oversight Certification and Training

DR-4001
N.10/21

Rule 120-16.002, FAC.
Effective 10/21

Page 1 of 2

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial Training RegistrationAndPayment.aspx- -

Reason for Applying

ILl Initial Certification - $25 fee o Annual Recertification - $5 fee o Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Edward W. Becht

Business email address: ed.becht@tcslc.com I Business phone number: 772-462-1650

Job title: Legal General Counsel

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

o Certified Florida Appraiser o Certified Florida Evaluator oCertified Cadastralist of Florida

o Certified Florida Collector o Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.
Employer: St. Lucie County Tax Collector

Your Title: Legal General Counsel I Employment Dates: 1/18/2021- Present

Employer:

Your Title: I Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a CODV of the license.
No. Course Title Hours No. Course Title Hours

TC-0038C TCC002 - Effective Decision Making 10

TC-0039C TCC003 - Customer Service Training 5

Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of mv knowledae.
Signature:

~l ~~
I Date:

L_'~"Q_,--"~ (_.,_... ,)-(C-c02 ~



Congratulations,

Edward W. Becht
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
on

December 21, 2021
30 credit hours

FLORIDA



Congratulations,

Edward W. Becht

on completing

TCC001-BANKRUPTCY
Course Number: TC-0037C

on

March 19, 2022
15 credit hours

FLORIDA



FLORIDA

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Edward W. Becht

has successfully completed

TCC 504 -COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours



FLORIDA

Congratulations,

Edward W. Becht

on completing

TCC 002 -EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

August 26, 2022
10 credit hours



FLORIDA

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Edward W. Becht

has successfully completed

TCC 502 -MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours



Congratulations,

Edward W. Becht

on completing

TCC 003 -CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

May 8,2023
5 credit hours

FLORIDA



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Melanie P. Blair

Melanie Bland

Putnam Customer Service Representative II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

05/16/16

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.75 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

119.25

Total approved course hours = 126.25



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Melanie P. Blair

Melanie Bland

Putnam Customer Service Representative II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

05/16/16

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

7

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended course

















































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Heather Buklad

Charlotte Technical Specialist II

Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

11/02/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training 64 Attended Course

124

AAMVA FDR and approved courses on transcript not included in approved course hours calculation for this 
applicant as completed hours are not provided.



X

941-743-1350

TECHNICAL SPECIALIST II

CHARLOTTE COUNTY TAX COLLECTOR

X

CHARLOTTE COUNTY TAX COLLECTOR

TECHNICAL SPECIALIST II

TC-00040C TCC-501 D & R 30

TC-0036C TCC-503 C & D 30

TC-0024C 64

heather.buklad@charlottecountyfl.gov

HEATHER BUKLAD

11/02/2020

DRIVER'S LICENSE PREPARATORY TRAINING

10.45AAMVA FDR 2020 GENERAL MEMBERSTC-0001C - TC-0017C





                                                                                          

 

This certificate is awarded to

     HEATHER BUKLAD     

for the successful completion of

AAMVA FDR 2020 ﴾General Members﴿

by FLHSMV

      10 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 2/1/2021



Version: 23.1.0.3
Powered by Cornerstone OnDemand, Inc. ©2000-2023

All Rights Reserved. Terms - Privacy - Cookies - Feedback

Home Learning Reports ILT Admin Transcript

 

Completed Training: HEATHER BUKLAD

Title Type Completion Date Score Status

AAMVA CDL 2021 Curriculum 9/9/2022 Completed

Information and Cyber Security Awareness for External Entities - 2022 Online Class 8/31/2022 0 Completed

How to use the Florida Smart ID Proof of Age Verifier Video 7/26/2022 Completed

DL Prep Participant Workbook Material 7/26/2022 Completed Equivalent

Enrolling for Florida Smart ID in MyDMV Portal Video 7/26/2022 Completed

How to use the Florida Smart ID Law Enforcement Verifier Video 7/26/2022 Completed

How to use your Florida Smart ID Video 7/26/2022 Completed

Introducing Florida Smart ID Video 7/26/2022 Completed

Heavy Vehicle Use Tax (HVUT) - 2021 Online Class 1/25/2022 100 Completed

Information and Cyber Security Awareness for External Entities - 2021 Online Class 9/14/2021 100 Completed

Driver License Preparatory Training - Virtual Instructor-Led Training (Starts
4/6/2021) Session 4/19/2021 0 Completed

AAMVA FDR 2020 (General Members) Curriculum 2/1/2021 Completed

AAMVA FDR 2018: Internal Fraud for Staff Online Class 1/29/2021 100 Completed

ORION Training for TC Agents Curriculum 1/29/2021 Completed

DL Issuance Hands-on Practice: FR1 and FR8 Clearance Transaction Online Class 1/28/2021 96 Completed

DL Issuance Hands-on Practice: FR1 and FR7 Clearance Transaction Online Class 1/28/2021 100 Completed

AAMVA FDR 2020: Driver Licenses and ID Cards Online Class 11/19/2020 Completed

AAMVA FDR 2020: High Quality Counterfeits Level 2 Online Class 11/19/2020 Completed

Capture Training Online Class 11/19/2020 Completed

DL Transformed: Phase I - Driving Test Preparation Online Class 11/19/2020 Completed

Information and Cyber Security Awareness for External Entities - 2020 Online Class 11/19/2020 Completed

Legal Presence: Immigrant Online Class 11/19/2020 Completed

Legal Presence: U.S. Citizen Online Class 11/19/2020 Completed

Spot the Phish (MP 8.01) Online Class 11/19/2020 Completed

AAMVA FDR 2020: Birth Certificates Online Class 11/19/2020 Completed

AAMVA FDR 2020: Introduction to Covert Features Online Class 11/19/2020 Completed

AAMVA FDR 2020: High Quality Counterfeits Level 1 Online Class 11/19/2020 Completed

AAMVA FDR 2020: People and Actions Online Class 11/19/2020 Completed

AAMVA FDR 2020: FDR Resources Online Class 11/19/2020 Completed

AAMVA FDR 2020: Counterfeits and Alterations Online Class 11/19/2020 Completed

Heavy Vehicle Use Tax (HVUT) - 2019 Online Class 11/19/2020 Completed

AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs Online Class 11/19/2020 Completed

AAMVA FDR 2020: Introduction to Fraud Online Class 11/19/2020 Completed
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This certificate is awarded to

     HEATHER BUKLAD     

for the successful completion of

Driver License Preparatory Training ‐ Virtual Instructor‐Led Training

by FLHSMV

      64 Hours 0 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/19/2021



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

heather buklad

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours



Congratulations,

Heather Buklad
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
Course Number: TC-0036C

on

March 14, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tavares Burgess

Dade Paralegal Support Specialist

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

12/01/05

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

120





















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Daniel Collazo

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

03/01/23

✔

✔

✔

✔

✔

✔

04/03/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120
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Application for 
2023 N. 10/21

Rule 12D-16.002, F.A.C. 

Florida Professional Certification 
Property Tax Oversight Certification and Training 

Effective 1 0/21 
Page 1 of 2 

FLORIDA 
Each person applying for a Florida professional certification, annual recertification; or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_ Training_:_RegistrationAndPayment.aspx 

Reason for Acclyina 

[Z] Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee 

Applicant Information 

Applicant's name (as you would like it to appear on the certificate): 
Darnel Collazo

Business email address: collazod@hillstax.org I Business phone number: 813_635_5210 ext 5490
Job title: Supervisor 
Employed by: Hillsborough County Tax Collector � 

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation: 
D Certified Florida Appraiser D Certified Fl9rida Eval�ator D Certified Cadastralist of Florida 
D Certified Florida Collector 0 Certified Florida Collector Assistant 

Experience for Certification - If you are-applying for your initial certification, list at least two years' experience in a 
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 

Employer: Hillsborough County Tax Collector 
Your Title: Supervisor 
Employer: 
Your Title: 

I Employment Dates: 04/03/2017 to Present 

I Employment Dates: 
Approved Courses - List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title 
TC0040C TCC501 Duties And Responsibilities 30 TC0041C TCC502 Management of a Tax Collector i 
TC0036C TCC503 Collection and Distribution 30 TC0037C TCC001 Bankruptcy 
Acclicant Signature 
I am requesting iproval for Florida professional certification, r�certification, or reinstatement. I certify that all of the
information provi ed on this form and any attachments aratr.ue-afld-eorrect"te-tAe.b.est of my knowledQe. 
Signature:·---� / 

.. 

-rate:. . 02/27/2023

Hours 
30 
15 



......
Applicati'on for 

DR-4001 

N. 10/21

Rule 120-16.002, F.A.C. 

Florida Professional Certification 
Property Tax Oversight Certification and Training 

Effective 1 0/21 
Page 1 of 2 

FLORIDA 
Each person applying for a Florida professional certification, annual .recertification, or reil)statement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx 

Reason for Applying 

[Z] Initial Certification - $25 fee D Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information 

Applicant's name (as you would like ii to appear on the certificate): . Darnel Collazo
Business email address: collazod@hillstax.org / Business phone number: 813-635-521 0 ext 5490 

Job title: Supervisor
Employed by: Hillsborough County Tax Collector

·. 

I have completed the required hours of a�proved courses and passed any required examinations for the certification,
recertification, or reinstatement for the fo lowing designation: · . · 
D Certified Florida Appraiser D Certified Florida Evaiu.ator D Certified Cadastralist of Florida
D Certified Florida Collector 0 Certified Florida coi°lector Assistant

Experience for Certification - If you are applying for your initial. certification, list at least two years· experience in a 
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. 
Employer: Hillsborough County Tax Collector
Your Title: Supervisor
Employer:
Your Title:

.. 

I �mployment Dates: 04/03/2017 to Present
. . 

· I Employ�ent Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your·certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a coov of the license.

No. Course Title 
TC0038C TCC002 Decision Making

Aoolicant Sianature 

, . 

. 

Hours No.·. Course Title 
1.0 TC0039C TCC003 Customer Service

I am requesting approval for Florida professional certification,.recectificatlon or reinstatement. I certify that all of the
informatiQn 01o�cl.e_d_on this form and anv attaehmenfs are true and correct to the.best of mv knowledqe. 
Signature:

I �
Date:

' 
02/27/2023

, '-

... · ... . 

Hours
05



   

  

  



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Chary Lynn Colon

St. Lucie Legal Assistant III

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

02/26/21

TCC 503 Collection & Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Christina Cothran

Columbia Deputy Clerk

Certified Florida Collector Assistant

✔

03/01/23

✔

✔

✔

✔

✔

✔

10/07/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.5 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.5 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

117

Total approved hours = 123



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Christina Cothran

Columbia Deputy Clerk

Certified Florida Collector Assistant

✔

03/01/23

✔

✔

✔

✔

✔

✔

10/07/19

AAMVA - Security Features 1 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

6

Commercial Driver License Part I and Part II are not included in the total hours as they are 
not approved toward certification.

FLHSMV - Heavy Vehicle Use Tax 1.0 Attended Course



TC0040C















































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kristen Land Daniels

Escambia Assistant Manager

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

08/04/14

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Amanda Dick

Citrus Customer Service Representative III/Road Test

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

08/03/16

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lydia Lynn Dunn

Citrus Road Test Examiner

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

12/05/22

5/15/12 5/8/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 1 2,5 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Vehicle Identification Documents 1.0 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

128

Total approved course hours - 138



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Lydia Lynn Dunn

Citrus Road Test Examiner

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

12/05/22

5/15/12 5/8/20

AAMVA - CDL Module 4 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

FLHSMV - DL Transformed: Fraudulent Document Recognition 8 Attended Course

10

Information and Cyber Security Awareness for External Entities   0.5        Attended Course
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From: Lydia Dunn
To: Meghan Miller
Cc: Jennifer Dooley-Huston
Subject: RE: CFCA Application
Date: Thursday, February 23, 2023 8:44:33 AM
Attachments: image001.png

image002.png

Caution: This email originated from outside the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Name:  LYDIA DUNN                                                                                                                     
Division/County Tax Collector -
CITRUS                                                                                                                   
Job Title                TC-AGENT                                                                                                                          
Date Criteria Type:          Date training is added to users’
transcript                                                                                                                            
Start Date:                                                                                                                                         
End Date:                                                                                                                                           
Training Type:   Cohort, Curriculum, Event, External Training, Library, Material, Online Class, Posting,
Quick Course, Session, Test, Online
Content                                                                                                                    
Training Title:                                                                                                                                    
Subject(s):                                                                                                                                         
Archived Training Include:           
Yes                                                                                                                        
Completed Training Only:             Yes, Show all historical instances of completion if the user has
completed more than one instance                                                                                                                     
Report Generated By:    LYDIA DUNN                                                                                                                     
Report Date:      2/23/2023                                                                                                                           
                                                                                                                                               
TITLE      TYPE      REGISTERED       START DATE        END DATE            DUE DATE            TRAINING
HOURS            SCORE                STATUS COMPLETION DATE
AAMVA FDR 2020: Internal Fraud for Staff            Online Class        2/9/2023              N/A        N/A       
N/A        0.75        100                Completed         2/9/2023
State-to-State Verification Overview       Video    1/18/2023            N/A        N/A        N/A       
0.1                          Completed                1/18/2023
Information and Cyber Security Awareness for External Entities - 2022      Online Class       
1/5/2023              N/A        N/A                2/4/2023              0.5          0              Completed         1/9/2023
AAMVA CDL 2015 for 2020 Recertification: Module 2 - Overview of the CDL Tests               Online
Class        4/3/2020                N/A        N/A        N/A        0.75        100         Completed         4/3/2020
AAMVA CDL 2015 for 2020 Recertification: Module 1 - Introduction to CDL Licensing         Online
Class        4/2/2020                N/A        N/A        N/A        2.5          100         Completed         4/2/2020
AAMVA CDL 2015 for 2020 Recertification: Orientation   Online Class        4/2/2020              N/A       
N/A        N/A        0.5                                Completed         4/2/2020
AAMVA FDR 2019: Expanding the Review              Online Class        3/18/2020            N/A        N/A       
N/A        0.5          80                Completed         3/18/2020
AAMVA FDR 2019: Vehicle Identification Documents       Online Class        3/18/2020            N/A       

mailto:LDunn@citrustc.us
mailto:Meghan.Miller@floridarevenue.com
mailto:jhuston@citrustc.us
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N/A        N/A        1                90           Completed         3/18/2020
AAMVA FDR 2019: Driver Licenses and ID Cards  Online Class        3/18/2020            N/A        N/A       
N/A        0.75        70                Completed         3/18/2020
AAMVA FDR 2019: Counterfeits and Alterations Online Class        3/18/2020            N/A        N/A       
N/A        0.75        80                Completed         3/18/2020
Information and Cyber Security Awareness for External Entities - 2020      Online Class       
1/30/2020            N/A        N/A                4/29/2020            0.5          0              Completed         3/2/2020
Heavy Vehicle Use Tax (HVUT) - 2019       Online Class        10/22/2019         N/A        N/A        N/A       
1              100                Completed         10/22/2019
Legal Presence: Immigrant           Online Class        5/31/2019            N/A        N/A        N/A        0.25       
100         Completed                5/31/2019
Legal Presence: Acceptable Documents Table     Online Class        5/31/2019            N/A        N/A       
N/A        0.25        80                Completed         5/31/2019
Legal Presence: Non-Immigrant Online Class        5/30/2019            N/A        N/A        N/A        0.25       
100         Completed                5/30/2019
Legal Presence: U.S. Citizen         Online Class        5/30/2019            N/A        N/A        N/A        0.25       
90           Completed                5/30/2019
Information and Cyber Security Awareness for External Entities - 2019      Online Class       
9/20/2018            N/A        N/A                12/19/2018         0.75        0              Completed         9/20/2018
Card Print Solution - Print Administration              Online Class        11/8/2017            N/A        N/A       
N/A        0.25        0                Completed         11/8/2017
Card Print Solution - Printer Maintenance             Online Class        11/8/2017            N/A        N/A       
N/A        0.25        0                Completed         11/8/2017
Card Print Solution - Overview   Online Class        11/8/2017            N/A        N/A        N/A        0.33       
0              Completed                11/8/2017
AAMVA CDL 2015: Module 4 - CKE End-of-Course Exam  Online Class        1/27/2016            N/A       
N/A        N/A        0.75                                Completed         1/28/2016
AAMVA CDL 2015: Module 5 - CKE Course Completion    Online Class        1/27/2016            N/A       
N/A        N/A        0.25                                Completed         1/28/2016
AAMVA CDL 2015: Module 2 - Overview of the CDL Tests               Online Class        1/27/2016           
N/A        N/A        N/A                0.75                        Completed         1/28/2016
AAMVA CDL 2015: Module 3 - CDL Knowledge Tests        Online Class        1/27/2016            N/A       
N/A        N/A        0.75                                Completed         1/28/2016
AAMVA CDL 2015: Orientation   Online Class        1/27/2016            N/A        N/A        N/A       
0.5                          Completed                1/28/2016
AAMVA CDL 2015: Module 1 - Introduction to CDL Licensing         Online Class        1/27/2016           
N/A        N/A        N/A                2.5                          Completed         1/28/2016
Financial Responsibility Session 7/23/2015            7/23/2015            7/23/2015            N/A        1             
0              Completed                7/23/2015
Financial Responsibility Event    N/A        N/A        N/A        N/A        0                              Completed        
7/23/2015
Automated Driver License testing System (ADLTS)/FDLIS Instruction         Session 7/22/2015           
7/22/2015                7/22/2015            N/A        1              0              Completed         7/22/2015
Driving Exam - Pre Exam Preparation       Event    N/A        N/A        N/A        N/A        0                             
Completed                7/22/2015
Driving Exam - Vehicle Inspection             Session 7/22/2015            7/22/2015            7/22/2015           
N/A        0.25        0                Completed         7/22/2015



Driving Exam - Vehicle Inspection             Event    N/A        N/A        N/A        N/A        0                             
Completed                7/22/2015
Driving Exam - Pre Exam Preparation       Session 7/22/2015            7/22/2015            7/22/2015           
N/A        0.25        0                Completed         7/22/2015
Automated Driver License testing System (ADLTS)/FDLIS Instruction         Event    N/A        N/A       
N/A        N/A        0                                Completed         7/22/2015
TC: Financial Responsibility          Online Class        7/22/2015            N/A        N/A        N/A       
1                              Completed                7/23/2015
Driving Exam Part I - Preparation               Online Class        7/21/2015            N/A        N/A        N/A       
0.25                        Completed         7/22/2015
Driving Exam Part II - Vehicle Inspection Online Class        7/21/2015            N/A        N/A        N/A       
0.25                        Completed         7/22/2015
DL Transformed: Phase I - ADLTS Paper and Oral Exams (OLT)       Online Class        7/21/2015           
N/A        N/A        N/A                2                              Completed         7/22/2015
Customer Service             Event    N/A        N/A        N/A        N/A        0                              Completed        
2/23/2015
Customer Service             Session 2/23/2015            2/23/2015            2/23/2015            N/A        0.5         
0              Completed                2/23/2015
DL Transformed: Phase I - Customer Service (OLT)             Online Class        2/22/2015            N/A       
N/A        N/A        1                                Completed         2/23/2015
                                                                                                25.18    
 
 
Lydia Dunn
Customer Service Representative
Representing Janice A. Warren, Citrus County Tax Collector  
210 N Apopka Ave. Ste 100 | Inverness, FL
(352) 341-6500 | (352) 564-7167
LDunn@citrustc.us | www.citrustc.us
 
                               
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com> 
Sent: Wednesday, February 22, 2023 1:41 PM
To: Lydia Dunn <LDunn@citrustc.us>
Cc: Jennifer Dooley-Huston <jhuston@citrustc.us>
Subject: RE: CFCA Application
Importance: High
 
FLHSMV should be able to provide you with a transcript that shows the course hours. Other applicants
have provided them before. We aren’t able to use what you provided as it doesn’t show the course
hours. Thanks - Meghan
 

From: Lydia Dunn <LDunn@citrustc.us> 
Sent: Wednesday, February 22, 2023 1:38 PM
To: Meghan Miller <Meghan.Miller@floridarevenue.com>
Subject: RE: CFCA Application

mailto:LDunn@citrustc.us
http://www.citrustc.us/
mailto:LDunn@citrustc.us
mailto:Meghan.Miller@floridarevenue.com


 

Caution: This email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

Transcript: LYDIA DUNN
Use the transcript to manage all active training.
Filter by Training Status
Completed

Sort by
Completion Date

Filter by Training Type
All Types

Search by Keyword
Search
Search Results (36)
·         AAMVA FDR 2020: Internal Fraud for Staff

Completed : 2/9/2023 Status : Completed Training Type : Online Class
View Certificate Toggle Dropdown

·         State-to-State Verification Overview

Completed : 1/18/2023 Status : Completed Training Type : Video
Launch Toggle Dropdown

·         Information and Cyber Security Awareness for External Entities - 2022

Completed : 1/9/2023 Status : Completed Training Type : Online Class
View Certificate Toggle Dropdown

·         AAMVA CDL 2015 for 2020 Recertification: Module 2 - Overview of the CDL Tests

Completed : 4/3/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015 for 2020 Recertification: Module 1 - Introduction to CDL Licensing

Completed : 4/2/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015 for 2020 Recertification: Orientation

Completed : 4/2/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA FDR 2019: Expanding the Review

Completed : 3/18/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA FDR 2019: Vehicle Identification Documents

Completed : 3/18/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA FDR 2019: Driver Licenses and ID Cards

Completed : 3/18/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA FDR 2019: Counterfeits and Alterations

Completed : 3/18/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Information and Cyber Security Awareness for External Entities - 2020

Completed : 3/2/2020 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Heavy Vehicle Use Tax (HVUT) - 2019
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Completed : 10/22/2019 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Legal Presence: Immigrant

Completed : 5/31/2019 Status : Completed Training Type : Online Class
View Certificate Toggle Dropdown

·         Legal Presence: Acceptable Documents Table

Completed : 5/31/2019 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Legal Presence: Non-Immigrant

Completed : 5/30/2019 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Legal Presence: U.S. Citizen

Completed : 5/30/2019 Status : Completed Training Type : Online Class
View Certificate Toggle Dropdown

·         Information and Cyber Security Awareness for External Entities - 2019

Completed : 9/20/2018 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Card Print Solution - Print Administration

Completed : 11/8/2017 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Card Print Solution - Printer Maintenance

Completed : 11/8/2017 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Card Print Solution - Overview

Completed : 11/8/2017 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015: Orientation

Completed : 1/28/2016 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015: Module 5 - CKE Course Completion

Completed : 1/28/2016 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015: Module 4 - CKE End-of-Course Exam

Completed : 1/28/2016 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015: Module 3 - CDL Knowledge Tests

Completed : 1/28/2016 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         AAMVA CDL 2015: Module 2 - Overview of the CDL Tests

Completed : 1/28/2016 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

1  2
1 to 25 of 36

Scroll
Bottom of Form

Version: 22.4.6.7
Powered by Cornerstone OnDemand, Inc. ©2000-2023

Top of Form
Home
 LYDIA DUNN
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 Transcript: LYDIA DUNN

Transcript: LYDIA DUNN
Use the transcript to manage all active training.
Filter by Training Status
Completed

Sort by
Completion Date

Filter by Training Type
All Types

Search by Keyword
Search
Search Results (36)
·         AAMVA CDL 2015: Module 1 - Introduction to CDL Licensing

Completed : 1/28/2016 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Financial Responsibility (Starts 7/23/2015)

Completed : 7/23/2015 Status : Completed Training Type : Session
Inactive Toggle Dropdown

·         TC: Financial Responsibility

Completed : 7/23/2015 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Driving Exam - Vehicle Inspection (Starts 7/22/2015)

Completed : 7/22/2015 Status : Completed Training Type : Session
Inactive Toggle Dropdown

·         Driving Exam - Pre Exam Preparation (Starts 7/22/2015)

Completed : 7/22/2015 Status : Completed Training Type : Session
Inactive Toggle Dropdown

·         Automated Driver License testing System (ADLTS)/FDLIS Instruction (Starts 7/22/2015)

Completed : 7/22/2015 Status : Completed Training Type : Session
Inactive Toggle Dropdown

·         Driving Exam Part II - Vehicle Inspection

Completed : 7/22/2015 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Driving Exam Part I - Preparation

Completed : 7/22/2015 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         DL Transformed: Phase I - ADLTS Paper and Oral Exams (OLT)

Completed : 7/22/2015 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

·         Customer Service (Starts 2/23/2015)

Completed : 2/23/2015 Status : Completed Training Type : Session
Inactive Toggle Dropdown

·         DL Transformed: Phase I - Customer Service (OLT)

Completed : 2/23/2015 Status : Completed Training Type : Online Class
Inactive Toggle Dropdown

1  2
26 to 36 of 36
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Bottom of Form
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Lydia Dunn
Customer Service Representative
Representing Janice A. Warren, Citrus County Tax Collector  
210 N Apopka Ave. Ste 100 | Inverness, FL
(352) 341-6500 | (352) 564-7167
LDunn@citrustc.us | www.citrustc.us
 
 
 
 
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com> 
Sent: Wednesday, February 22, 2023 1:30 PM
To: Lydia Dunn <LDunn@citrustc.us>
Cc: Jennifer Dooley-Huston <jhuston@citrustc.us>; Kelly McLane <Kelly.McLane@floridarevenue.com>
Subject: RE: CFCA Application
 
Good afternoon.
 
Just checking in on this. Any update?
 
Thank you.
 

Meghan Miller, CMP, CPM, MS
Training Director
Property Tax Oversight
Florida Department of Revenue
(727) 229-1482
Meghan.Miller@floridarevenue.com

 
How was my customer service? Please take a moment to let us know.
 
Upcoming Courses
March 20-23, 2023 – IAAO 102
April 10-13, 2023 – IAAO 101
April 24-27, 2023 – IAAO 600
May 8-11, 2023 – IAAO 101
May 22-25, 2023 – IAAO 311
June 12-16, 2023 – TCC 504
June 20-23, 2023 – IAAO 402
 
 
 

mailto:LDunn@citrustc.us
http://www.citrustc.us/
mailto:Meghan.Miller@floridarevenue.com
mailto:LDunn@citrustc.us
mailto:jhuston@citrustc.us
mailto:Kelly.McLane@floridarevenue.com
mailto:Meghan.Miller@floridarevenue.com
https://www.surveymonkey.com/r/BYLN35P


 
 

From: Meghan Miller 
Sent: Monday, February 20, 2023 11:43 AM
To: ldunn@citrustc.us
Cc: Jennifer Dooley-Huston <jhuston@citrustc.us>; Kelly McLane <Kelly.McLane@floridarevenue.com>
Subject: CFCA Application
Importance: High
 
Good morning. We received the application to reinstate your CFCA certification. Could you forward a
copy of your iLearn transcript? A lot of the certificates attached to the application don’t have the
associated credit hours. Thank you. Meghan
 
 

Meghan Miller, CMP, CPM, MS
Training Director
Property Tax Oversight
Florida Department of Revenue
(727) 229-1482
Meghan.Miller@floridarevenue.com

 
How was my customer service? Please take a moment to let us know.
 
Upcoming Courses
March 20-23, 2023 – IAAO 102
April 10-13, 2023 – IAAO 101
April 24-27, 2023 – IAAO 600
May 8-11, 2023 – IAAO 101
May 22-25, 2023 – IAAO 311
June 12-16, 2023 – TCC 504
June 20-23, 2023 – IAAO 402
 
 
 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but
rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a
Florida Department of Revenue communication that contains personal or confidential information, and
you are not the intended recipient, you are prohibited from using the information in any way. All
record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a
state agency are public records. Both the message and the email address it was sent from

mailto:ldunn@citrustc.us
mailto:jhuston@citrustc.us
mailto:Kelly.McLane@floridarevenue.com
mailto:Meghan.Miller@floridarevenue.com
https://www.surveymonkey.com/r/BYLN35P


(excepting any information that is exempt from disclosure under state law) may be released in
response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to.
Please do not include your social security number, federal employer identification number, or
other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-mail address
released in response to a public records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. This email message, including all attachments, is for the sole
use of the intended recipient(s) and may contain confidential information. Any unauthorized review,
use, disclosure, alteration, or distribution is strictly prohibited and may violate state or federal law. If
you are not the intended recipient, please contact the sender by reply email, delete this email, and
destroy all copies of the message.

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but
rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a
Florida Department of Revenue communication that contains personal or confidential information, and
you are not the intended recipient, you are prohibited from using the information in any way. All
record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a
state agency are public records. Both the message and the email address it was sent from
(excepting any information that is exempt from disclosure under state law) may be released in
response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to.
Please do not include your social security number, federal employer identification number, or
other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-
mail address released in response to a public records request, do not send electronic mail to this
entity. Instead, contact this office by phone or in writing. This email message, including all
attachments, is for the sole use of the intended recipient(s) and may contain confidential
information. Any unauthorized review, use, disclosure, alteration, or distribution is strictly
prohibited and may violate state or federal law. If you are not the intended recipient, please
contact the sender by reply email, delete this email, and destroy all copies of the message.



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Karey Finney

Charlotte Technical Specialist II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

01/08/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

Driver License Preparatory Training (Instructor Led) 64 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

164





______________________________________ 
Your Name, Instructor 

Operations Review Specialist 

Presented to 

Karey Finney
On behalf of the Department of Highway Safety and Motor Vehicles, 

Division of Motorist Services, through the Learning and Development Office 

For the successful completion of 40 hours of 

DL Transformed Phase I Training 
On this 9 th day of October 2020
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karey Finney

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours



Congratulations,

Karey Finney
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND

SPECIAL ASSESSMENTS
Course Number: TC-0036C

on

March 7, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Harrison Flynn

Pasco Customer Service Supervisor

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

08/15/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1.0 Attended Course

AAMVA - Introduction to Fraud 1.0 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

96.5

120.5 Total hours of approved courses



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Harrison Flynn

Pasco Customer Service Supervisor

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

08/15/17

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - Vehicle Identification Documents 0.5 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

22



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Harrison Flynn

Pasco Customer Service Supervisor

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

08/15/17

 FLHSMV - Heavy Vehicle Use Tax 1.0 Attended Course

0.5 Attended Course

2.0

Information and Cyber Security Awareness for External Entities

AAMVA - Military ID Cards 0.5 Attended Course

































































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 
Previous Name(s)(if applicable): 
Documentation Included: 
County: Job Title: 
Certification Requested:
Initial: Reinstatement: 
Certification Date: 

Application 
Application with Required Signatures
Application Fee 
Courses Listed on Application 
Employment Dates Listed 

Includes Current Employment 
Two Years of Experience with an Applicable Office 

From: To: 
From: To: 

Course Information 
Course Name Hours

  
30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Tanner Foster

Brevard Jr. Systems Administrator
Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

07/19/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Erika Giles

Lake Human Resource Manager

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

04/12/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

120
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Richard Gorga

Collier Network Administrator

Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

03/01/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0040C
TC0041C

TC0042C
TC0037C, 0038C
0039C





 

The Florida Department of Revenue 
Property Tax Oversight, Certification and Training Team 

 

Certificate of Completion 
 

  

 Rich  Gorga 
 

MANAGEMENT OF A FLORIDA TAX COLLECTOR'S OFFICE 

TCC 502, 30 Hours 

September 13-16, 2021 



Congratulations,

Richard Gorga

on completing

TCC 001 - BANKRUPTCY

on

November 10, 2021
15 credit hours

 



Congratulations,

Richard Gorga

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

on

November 10, 2021
5 credit hours

 



Congratulations,

Richard Gorga

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

on

November 12, 2021
10 credit hours

 



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Richard Gorga

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Richard Gorga

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title:

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Margie Griffin

Pasco  Accounting Manager
Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

06/07/1999

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1.0 Attended Course

AAMVA - Introduction to Fraud 1.0 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

96.5

120 Total hours of approved courses



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title:

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Margie Griffin

Pasco Accounting Manager
Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

06/07/1999

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - Vehicle Identification Documents 0.5 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.25 Attended Course

21.5



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title:

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Margie Griffin

Pasco  Accounting Manager
Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

06/07/1999

 FLHSMV - Heavy Vehicle Use Tax 1.0 Attended Course

0.5 Attended Course

2.0

Information and Cyber Security Awareness for External Entities

AAMVA - Military ID Cards       0.5 Attended Course

































































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Allyson Harris

Citrus Customer Service Representative III

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

08/10/21

3/17/15 7/17/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0040C

TC0041C

TC0036C

TC0042C











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jennifer Hayden

Jennifer Lowe

Escambia Management Support Agent I

Certified Florida Collector Assistant

✔

06/01/23

✔

✔

✔

✔

✔

✔

09/30/22

8/4/14 7/29/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Penny Hersey

Union Driver License Manager

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

06/16/14

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503.01 - Current Ad Valorem Taxes 4 Attended Course

TCC 503.02 - Tangible Personal Property 4 Attended Course

TCC 503.03 - Non-Ad Valorem Assessments 4 Attended Course

TCC 503.04 - Delinquent Taxes 4 Attended Course

TCC 503.06 - Annual Tax Rolls 4 Attended Course

TCC 503.07 - Tax Deeds 2 Attended Course

TCC 503.08 - Mapping Basics 2 Attended Course

TCC 503.09 - Distribution of Taxes 2 Attended Course

TCC 503.05 - Refunds 4 Attended Course

120



TC-0040C

TC0037C
TC 0041C
TC0039C
TC0038C

TC0036C
TC0036C
TC0036C
TC0036C
TC0036C

TC0036C

























Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Camilya Highland

Leon Customer Service Manager

Certified Florida Collector Assistant

✔

✔

✔

✔

✔

✔

✔

04/20/09

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

CPM Levels 1-4 (Certified Supervisory Manager) 90 Attended Course

120

2/1/2023



TC0040C

TC0043C









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Naomi Jimenez

Dade Accountant 2

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

08/20/20

7/19/19 8/19/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

120



TC0037C, 0038C,0039C

TC0040C
TC0041C

TC0036C



1

Meghan Miller

From: Chuck, Paulette (TC) <Paulette.Chuck@miamidade.gov>

Sent: Tuesday, March 7, 2023 2:00 PM

To: Meghan Miller

Cc: Kelly McLane

Subject: RE: Jimenez

Caution: This email originated from outside the organization. Do not click links or open attachments unless you 

recognize the sender and know the content is safe.  

 

Hi Meghan, 

 

Yes – she’s been with TC since 2019 – she listed her promotion to Acct. 1 in 2020.    Thanks 

 

I have asked Marcus Oses to redo his application – pending him sending it back.    

 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  

Sent: Tuesday, March 7, 2023 1:57 PM 

To: Chuck, Paulette (TC) <Paulette.Chuck@miamidade.gov> 

Cc: Kelly McLane <Kelly.McLane@floridarevenue.com> 

Subject: Jimenez 

 

EMAIL RECEIVED FROM EXTERNAL SOURCE 

Hi Paulette. Could you confirm that Naomi Jimenez worked for the Miami-Dade Tax Collector 07/19/19 – 08/19/20, 

08/20/20 – current? 

 

Here application just shows start dates so I need to confirm. 

 

Thank you. 

 

 

 

Meghan Miller, CMP, CPM, MS 

Training Director 

Property Tax Oversight  

Florida Department of Revenue 

(727) 229-1482 

Meghan.Miller@floridarevenue.com 

 

How was my customer service? Please take a moment to let us know. 

 

Upcoming Courses 

March 20-23, 2023 – IAAO 102 

April 10-13, 2023 – IAAO 101 

April 24-27, 2023 – IAAO 600 

May 8-11, 2023 – IAAO 101 



2

May 22-25, 2023 – IAAO 311 

June 12-16, 2023 – TCC 504 

June 20-23, 2023 – IAAO 402 

 

 

 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 

a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 

unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 

confidential information electronically. 

 

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 

of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 

you are prohibited from using the information in any way. All record of any such communication (electronic or 

otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 

records. Both the message and the email address it was sent from (excepting any information that is exempt from 

disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 

your social security number, federal employer identification number, or other sensitive information in an email to us. 















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Maureen Johnson

Alachua Motorist Services Administrator

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

10/01/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Driver License Preparatory Training (Instructor Led) 64 Attended Course

124











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Leslie G. Jones

Hamilton DL/MV Clerk

Certified Florida Collector Assistant

✔

03/01/23

✔

✔

✔

✔

✔

✔

02/01/06

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

FLHSMV - DL Transformed: Fraudulent Document Recognition 8 Attended Course

120

Driver Licenses Examiner Training 40 Attended Course















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Christopher Kirk

Pasco IT Supervisor

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

10/01/12

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - People and Actions 0.75 Attended Course

108.5

120 Approved Course Hours
Applicant included certificates not on approved course list. These courses do not 
qualify toward the approved course hours and are not listed.



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Christopher Kirk

Pasco IT Supervisor

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

10/01/12

AAMVA - Vehicle Identification Documents 0.5 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Security Features 1.0 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.25 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

10.5



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Christopher Kirk

Pasco IT Supervisor

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

10/01/12

AAMVA - Military ID Cards 0.5 Attended Course

0.5 Attended Course

1

Information and Cyber Security Awareness for External Entities









































































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Courtney Klayson

Volusia Quality Assurance & Training Manager

Certified Florida Collector Assistant

✔

03/01/23

✔

✔

✔

✔

✔

✔

01/05/21

2/16/15 1/4/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0040C

TC0041C

TC0042C

TC0037C



TC0038C

TC0039C















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Denice Lang

Brevard Quality Assurance Analyst

Certified Florida Collector Assistant

✔

06/01/23

✔

✔

✔

✔

✔

✔

09/15/15

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.5 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.75 Attended Course

96.25

Total Approved Course Hours - 120



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Denice Lang

Brevard Quality Assurance Analyst

Certified Florida Collector Assistant

✔

06/01/23

✔

✔

✔

✔

✔

✔

09/15/15

AAMVA - Introduction to Fraud 1 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Military ID Cards 0.5 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - Travel Documents 0.75 Attended Course

AAMVA - U.S. Immigration Documents 0.75 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.25 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

22.25



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Denice Lang

Brevard Quality Assurance Analyst

Certified Florida Collector Assistant

✔

06/01/23

✔

✔

✔

✔

✔

✔

09/15/15

 FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

0.5 Attended Course

1.5

Information and Cyber Security Awareness Training







Course No. Course Title Hours
TC-0001c Counterfeits and Alterations 0.75

TC-0002c Driver's License and lD Cards o.75

TC-0003c Vehicle ldentification
Documents

0.50

TC-0004c Expanding the Review 0.s0
TC-0005c Birth Certificates 0.50

TC-0006c Canadian Birth Certificates,
Driver and Vehicle

Documents

0.75

TC-0007c Canadian Travel, Citizenship
and lmmigration Documents

1.0

TC-0008c lnternal Fraud for Staff 0.75

TC-0009c lntroduction to Covert
Features

0.7s

TC-0010c lntroduction to Fraud 1.0

TC-0011C Mexican Documents o.75

TC-0012C Military lD Cards 0.s0

TC-0013C People and Actions 0.75

TC-0014C Security Features 1.0

TC-001_sc Social Security Cards 0.50

TC-0016C Travel Documents 0.75

TC-0017C U.S. lmmieration Documents 0.75

TC-0018C CDL Module 1 2.5

TC-0019C CDL Module 2 0.75

TC-0020c CDL Module 3 0.75

TC-002lC CDL Module 4 0.75

TC-0025C Driver's License Preparatory
Training

12.0

TC-0044C Heavy Vehicle Use Tax (HVUT) L.0

TC-0045C lnformation and Cyber

Security Awareness Training
0.6

TCC-0039C TCC 003 - Customer Service

Training

5.0

Total Hours: LzL.35



FL#SMV ilearn
"r- rr-r-"#t-ATD ]i.IOTOR VEHICLES

This certificote is aworded to

DENICE LANG

for the successful completion of

AAMVA CDL 2015 for 2019 Recertification: Module 1 - lntroduction to CDL Licensing

by External Training

2 Hours 30 Minutes

Dote of Course Completion: 8/7 /2019



FLHSMV iLearn'sqa@IANO MOTOR VEHICLES

This certificote is awarded to

DENICE LANG

for the successful completion of

AAMVA CDL 2015 for 2019 Recertification: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Dote of Course Completion: 8 / 1 4 /201 9



FL#SMV iLearn
"r- r--""#t-A'{O MOTOR VEHICLES

This certificate is oworded to

DENICE LANG

for the successful completion of

AAMVA CDL 2015 for 2019 Recertification: Module 3 - CDL Knowledge Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/21/2019



FL#SMV ilearn,rr**t At.D MOTOR VEHICLES

This certifrcate is oworded to

DENICE LANG

for the successful completion of

AAMVA CDL 2015 for 2019 Recertification: Module 4 - CKE End-of-Course Exam

by External Training

0 Hours 15 Minutes

Date of Course Completion: 8/22/2019



FLHSMV iLearn
FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This ceftificote is owarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Expanding the Review

by External Training

0 Hours 30 Minutes

Dote of Course Completion: 2/18/2021



FLHSMV ilearn
FLORTOA HTGHW Y S ftT lArD XoTOi YEHTCLES

This ceftificote is owarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 2 / 1 8 / 2021



FL#SMV ilearn*"r *r-"##IAND MOTOR VEHICLES

This certificate is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 2/ 1 8 /2021



FLHSMV ilearn
""- 

** t *"\* AID }'IOTOR YEHICLES

This certificote is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/18/2021



FL#SMV ilearn\-
nonor mcxwrv srrrvl AND MOTOR VEHICLES

This certificate is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2O2O: lntroduction to Fraud

by ExternalTraining

1 Hours 0 Minutes

Date of Course Completion: 2/ 1 8/2021



FLHSMV ilearntr"tr -"" ta^,}\ A}{D MOTOR VEHICLES

This certificote is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: lntroduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/ 1 8 /2021



FLHSMV iLearn
ANO MOTOR VEHICLES

This certificote is owarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: lnterna! Fraud for Staff

by External Training

0 Hours 45 f\y' inutes

Date of Cource Completion: 2/ 1 8/2021



FL#SMV iLearn
At{O li.lOTOR YEHICLES

This certificote is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Canadian Travel, Citizenship, and lmmigration Docs

by External Training

'1 Hours 0 Minutes

Date of Course Completion: 2/18/2021



FL#SMV ilearnr.- --"*Ht-A]{D ]i.IOTOR YEHICLES

This ceftificate is awarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: US lmmigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2 / 1 I I 2021



FLHSMV iLearntaar^ -rar- t "fit AXD MOIOR YEHICLES

This certificate is awarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by Enernal Training

0 Hours 45 Minutes

Date of Cource Completion: 2/18/2021



FL#SMV ilearntr"r ..,a,- t t".i,\- AI{D MOTOR VEHICLES

This certificote is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Cource Completion: 2/18/2021



FLHSMV ilearnr,-r "",- t t^rHrlA O MOTOR VEHICLES

This certificote is awarded to

DENICE LANG

for the successfuL completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/18/2021



FL#SMV ilearna!-
nonlor rrcxw^v srrrr\ AND MOTOR VEHICLES

This certificote is owarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2O2O: Birth Certificates

by ExternalTraining

0 Hours 30 Minutes

Date of Course Completion: 2/18/2021



FLHSMV itI.irn
II!GIIWAY SAFETY A1{D MOTOR VEHICTES

AIiID MOTOR VEHICLES

This certificote is oworded to

DENICE LANG

for the successful completion of

Driver License Preparatory Training - OLT

by FLHSMV

12 Hours

Date of Course Completion: 9 / 1 /2021



FL#SMV iLearn"ffi--*Hl- ANO MOTOR YEHICLES

This certificate is owarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Military lD Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 5/6/2022



FL+iSMV ilearn
AND MOTOR VEHICLES

This certificate is awarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 5 / 6 / 2022



FLHSMV ilearnrr"r -,- t"rlt A}{D MOTOR VEHICLES

This certificote is awarded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Vehicle ldentification Documents

by External Training

0 Hours 30 Minutes

Dote of Cource Completion: 5/9/2022



FL#SMV iLearntar"r rr"r-- t*-t!- -AI{D MOTOR YEHICLES

This certificate is oworded to

DENICE LANG

for the successful completion of

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Cource Completion:5/9/2022



FL#SMV iLearn
rLoRur rottw Y slrETY Allo MoioS vExtclEt

This certificote is oworded to

DENICE LANG

for the successfut completion of

lnformation and Cyber Security Awareness for Externa! Entities - 2022

by FLHSMV

0 Hours 30 Minutes

Date of Coune Completion: 8/19/2022
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Congratulations,

Denice Lang
on completing

TCC SoB - COLLECTIONAIYD
DISTRTBUTION OF PROPERTY TAXES AI\D

SPECIAL A,SSESSMENTS
Course Number: TC-oo36C

on

September 2t,2c22
30 credit hours

FLONIB[
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Denice Lang

has successfully completed

TCC 5o1 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-oo4oC

January t7-2o,2c29
3o credit hours

FI"ORIDA



Firefox about:blank

2of2 4/2812023.2:04 PM



Congratulations,

Denice Lang

on completing

TCC oo z - EFFECTIVE DECISION-MAKING
IN THE WORI(PI-ACE

Course Number: TC-oo3SC

on

May S,2o2g
ro credit hours

FI.ORIDA



Firefox about:blank

Congratulations,

Denice Lang

on completing

TCC oo1 - BAI\IKRUPTCY
Course Number: TC-oo37C

on

April zB, zozg
15 credit hours

FTORIDA

I of 2 4128/2023.2:04 PM



Congratulatiorsr

f)enice Lang

on completing

TCC oog - CUSTOMERSERVICETRAINING
Course Number: TC-oo39C

on

May S,2o2S
S credit hours

ffi



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Chelsea Marie Leming

Alachua Dealer Support Specialist

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

02/17/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Driver License Preparatory Training (Instructor Led) 64 Attended Course

124











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 
Previous Name(s)(if applicable): 
Documentation Included: 
County: Job Title: 
Certification Requested:
Initial: Reinstatement: 
Certification Date: 

Application 
Application with Required Signatures
Application Fee 
Courses Listed on Application 
Employment Dates Listed 

Includes Current Employment 
Two Years of Experience with an Applicable Office 

From: To: 
From: To: 

Course Information 
Course Name Hours

  
30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Cynthia Long

Citrus Customer Service Representative III
Certified Florida Collector Assistant

✔

3/01/2023

✔

✔

✔

✔

✔

✔

10/30/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 1 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.25 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

123.75
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Name: CYNTHIA LONG

Division/County Tax Collector - CITRUS

Job Title TC-AGENT

Date Criteria Type: Date training is added to users’ transcript

Start Date:

End Date:

Training Type: Cohort, Curriculum, Event, External Training, 

Library, Material, Online Class, Posting, Quick 

Course, Session, Test, Online Content
Training Title:

Subject(s):

Archived Training Include: Yes

Completed Training Only: Yes, Show only most recent instance of 

completion

Report Generated By: TERESA WILLIAMS

Report Date: 2/23/2023

TITLE TYPE REGISTERED START DATE END DATE DUE DATE TRAINING HOURS SCORE STATUS COMPLETION DATE

Information and Cyber Security Awareness for 

External Entities - 2022

Online Class 8/18/2022 N/A N/A 11/16/2022 0.5 0 Completed 9/22/2022

Information and Cyber Security Awareness for 

External Entities - 2021

Online Class 9/13/2021 N/A N/A 12/12/2021 0.5 100 Completed 10/11/2021

Driver License Preparatory Training - OLT Curriculum 6/11/2021 N/A N/A 8/6/2021 11.53 Completed 8/3/2021

Commercial Driver License Part II: Issuance Online Class 6/11/2021 N/A N/A N/A 0 100 Completed 7/23/2021

Transaction Details and Fees Online Class 4/22/2021 N/A N/A N/A 0.25 0 Completed 7/23/2021

Driver License Preparatory Training Exam (OLT) Test 8/3/2021 N/A N/A 8/6/2021 0 90 Completed 8/3/2021

Introduction to Driver License Preparatory Online Class 4/22/2021 N/A N/A N/A 0.25 0 Completed 7/1/2021

Hardship License Online Class 4/22/2021 N/A N/A N/A 0.25 0 Completed 7/27/2021

Motorist Maintenance Online Class 4/22/2021 N/A N/A N/A 0.5 0 Completed 8/3/2021

Eligibility Online Class 4/22/2021 N/A N/A N/A 1 0 Completed 7/15/2021

REAL ID Online Class 4/22/2021 N/A N/A N/A 0.5 100 Completed 7/13/2021

Commercial Driver License Part III: Medical and 

Waivers

Online Class 4/22/2021 N/A N/A N/A 0.5 0 Completed 7/23/2021

Fraudulent Document Recognition Online Class 4/22/2021 N/A N/A N/A 0.5 0 Completed 7/16/2021

Revenue Management (FLHSMV only) Online Class 4/22/2021 N/A N/A N/A 0.33 0 Completed 7/26/2021

Examining Acceptable Documents Online Class 4/22/2021 N/A N/A N/A 1 0 Completed 7/16/2021

Class E Skills Exam Part III: Other Graded Criteria Online Class 4/22/2021 N/A N/A N/A 0.75 0 Completed 7/20/2021

Class E Exams Online Class 4/22/2021 N/A N/A N/A 0.3 0 Completed 7/19/2021

Related to Insurance Online Class 4/22/2021 N/A N/A N/A 0.75 0 Completed 7/30/2021

Transcript Report



Miscellaneous Transactions Online Class 4/22/2021 N/A N/A N/A 0.2 0 Completed 7/26/2021

Class E Skills Exam Part II: Graded Maneuvers Online Class 4/22/2021 N/A N/A N/A 0.5 0 Completed 7/19/2021

Driver License Preparatory: Commercial Driver 

License Part I: Requirements

Online Class 4/22/2021 N/A N/A N/A 0.5 90 Completed 7/22/2021

Foundations of Customer Service Online Class 4/22/2021 N/A N/A N/A 0.5 0 Completed 7/2/2021

Final Exam Acknowledgement Note N/A N/A N/A N/A N/A Completed 8/3/2021

Service Types Online Class 4/22/2021 N/A N/A N/A 0.5 0 Completed 7/19/2021

Class E Skills Exam Part I: Introduction Online Class 4/22/2021 N/A N/A N/A 0.25 0 Completed 7/19/2021

Related to Driving Online Class 4/22/2021 N/A N/A N/A 1 90 Completed 7/27/2021

PartnerNet Online Class 4/22/2021 N/A N/A N/A 0.2 0 Completed 8/2/2021

Closing Online Class 4/22/2021 N/A N/A N/A 0.25 0 Completed 8/3/2021

Class E Skills Exam Part IV: Results, 

Reciprocation, and Assessments

Online Class 4/22/2021 N/A N/A N/A 0.75 90 Completed 7/21/2021

ORION Hands-On Training Session 12/9/2020 12/8/2020 12/8/2020 N/A 8 0 Completed 12/8/2020

ORION Hands-On Training Event N/A N/A N/A N/A 0 Completed 12/8/2020

Driving Exam Part II - Vehicle Inspection Online Class 9/18/2020 N/A N/A N/A 0.25 100 Completed 9/18/2020

Driving Exam Part I - Preparation Online Class 9/18/2020 N/A N/A N/A 0.25 75 Completed 9/18/2020

ORION Training for TC Agents Curriculum 7/21/2020 N/A N/A N/A 1.87 Completed 9/3/2020

DL Issuance: Sanctions Clearance Online Class 7/21/2020 N/A N/A N/A 0.18 0 Completed 8/19/2020

DL Issuance: Submitting ID Document Exceptions Online Class 7/21/2020 N/A N/A N/A 0.05 0 Completed 8/19/2020

Legacy to Federal Restriction Codes OMM 7/21/2020 N/A N/A N/A 0 Completed 9/3/2020

Motorist Maintenance: Seized Tag OMM 7/21/2020 N/A N/A N/A 0 Completed 9/3/2020

DL Issuance: CDL and CLP Exams and License 

Details

Online Class 7/21/2020 N/A N/A N/A 0.08 0 Completed 8/17/2020

DL Issuance: Capture Summary Online Class 6/5/2020 N/A N/A N/A 0.05 0 Completed 6/5/2020

DL Issuance: Identification Documents and 

Capture Scan Documents

Online Class 6/5/2020 N/A N/A N/A 0.05 0 Completed 6/5/2020

DL Issuance: Personal Details, Temporary 

Address, and Emergency Contact Information

Online Class 6/5/2020 N/A N/A N/A 0.08 0 Completed 8/6/2020

DL Issuance: FDLE Letter Online Class 7/21/2020 N/A N/A N/A 0.07 0 Completed 9/2/2020

DL Issuance: Cashier Checkout Online Class 7/21/2020 N/A N/A N/A 0.05 0 Completed 8/17/2020

Motorist Maintenance: Medical Queue for Field 

Users

Online Class 7/21/2020 N/A N/A N/A 0.08 0 Completed 8/19/2020

Motorist Maintenance: Search and Navigation 

for Examiners and Agents

Online Class 7/21/2020 N/A N/A N/A 0.23 0 Completed 8/25/2020

DL Issuance: Badge Transaction Online Class 7/21/2020 N/A N/A N/A 0.05 0 Completed 9/2/2020

Motorist Maintenance: Bulk Transcript OMM 7/21/2020 N/A N/A N/A 0 Completed 8/25/2020

DL Issuance: Customer Inquiry Online Class 6/5/2020 N/A N/A N/A 0.05 0 Completed 6/5/2020

DL Issuance: Cashiering Online Class 7/21/2020 N/A N/A N/A 0.12 0 Completed 9/2/2020

DL Issuance: Locate, Create, and Start a 

Transaction

Online Class 6/5/2020 N/A N/A N/A 0.07 0 Completed 6/5/2020

DL Issuance: Third-Party Cashiering OMM 7/21/2020 N/A N/A N/A 0 Completed 8/17/2020



DL Issuance: Transaction Inquiry OMM 7/21/2020 N/A N/A N/A 0 Completed 8/17/2020

DL Issuance: Temporary Permits Online Class 7/21/2020 N/A N/A N/A 0.07 0 Completed 8/17/2020

DL Issuance: Home Screen Overview OMM 6/5/2020 N/A N/A N/A 0 Completed 6/5/2020

DL Issuance: Exam Only Online Class 7/21/2020 N/A N/A N/A 0.1 0 Completed 8/17/2020

DL Issuance: Class E Exams and License Details Online Class 7/21/2020 N/A N/A N/A 0.07 0 Completed 8/17/2020

DL Issuance: Class E Learner’s License Online Class 7/21/2020 N/A N/A N/A 0.17 0 Completed 9/2/2020

DL Issuance: Customer Summary Online Class 6/5/2020 N/A N/A N/A 0.12 0 Completed 6/5/2020

DL Issuance: Completing a Transaction Online Class 7/21/2020 N/A N/A N/A 0.07 0 Completed 8/17/2020

DL Issuance: Applicant Screening Questions Online Class 6/5/2020 N/A N/A N/A 0.07 0 Completed 6/5/2020

DL Phase II: Sanctions 5 Online Class 4/1/2020 N/A N/A N/A 0.42 100 Completed 4/1/2020

DL Phase II: Sanctions 4 Online Class 4/1/2020 N/A N/A N/A 0.33 100 Completed 4/1/2020

DL Phase II: Sanctions 3 Online Class 3/31/2020 N/A N/A N/A 0.33 100 Completed 3/31/2020

DL Phase II: Sanctions 2 Online Class 3/31/2020 N/A N/A N/A 0.33 80 Completed 3/31/2020

DL Phase II: Sanctions 1 Online Class 3/31/2020 N/A N/A N/A 0.33 83 Completed 3/31/2020

Driving Exam Part III - Scoring Online Class 3/27/2020 N/A N/A N/A 0.5 100 Completed 3/27/2020

AAMVA CDL 2015 for Re-certification in 2020 Curriculum 3/25/2020 N/A N/A N/A 5 Completed 3/26/2020

AAMVA CDL 2015 for 2020 Recertification: 

Module 4 - CKE End-of-Course Exam

Online Class 3/26/2020 N/A N/A N/A 0.25 80 Completed 3/26/2020

AAMVA CDL 2015 for 2020 Recertification: 

Module 2 - Overview of the CDL Tests

Online Class 3/25/2020 N/A N/A N/A 0.75 100 Completed 3/25/2020

AAMVA CDL 2015 for 2020 Recertification: 

Module 3 - CDL Knowledge Tests

Online Class 3/25/2020 N/A N/A N/A 0.75 80 Completed 3/26/2020

AAMVA CDL 2015 for 2020 Recertification: 

Module 5 - CKE Course Completion

Online Class 3/26/2020 N/A N/A N/A 0.25 Completed 3/26/2020

AAMVA CDL 2015 for 2020 Recertification: 

Orientation

Online Class 3/25/2020 N/A N/A N/A 0.5 Completed 3/25/2020

AAMVA CDL 2015 for 2020 Recertification: 

Module 1 - Introduction to CDL Licensing

Online Class 3/25/2020 N/A N/A N/A 2.5 100 Completed 3/25/2020

AAMVA CDL 2015 for 2019 Recertification: 

Module 1 - Introduction to CDL Licensing

Online Class 3/25/2020 N/A N/A N/A 2.5 100 Completed 3/25/2020

AAMVA FDR 2019: Vehicle Identification 

Documents

Online Class 2/17/2020 N/A N/A N/A 1 60 Completed 2/17/2020

AAMVA FDR 2019: Driver Licenses and ID Cards Online Class 2/17/2020 N/A N/A N/A 0.75 100 Completed 2/17/2020

AAMVA FDR 2019: Counterfeits and Alterations Online Class 2/17/2020 N/A N/A N/A 0.75 70 Completed 2/17/2020

Information and Cyber Security Awareness for 

External Entities - 2020

Online Class 1/30/2020 N/A N/A 4/29/2020 0.5 0 Completed 2/17/2020

Heavy Vehicle Use Tax (HVUT) - 2019 Online Class 11/22/2019 N/A N/A N/A 1 100 Completed 11/22/2019

Information and Cyber Security Awareness for 

External Entities - 2019

Online Class 9/26/2018 N/A N/A 12/25/2018 0.75 0 Completed 9/27/2018

37.4









Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Emily Martinez

Hillsborough Accounting Analyst

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

08/17/92

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

120



-

0 
REC'D FEB 2 0 2023 

Application for 
· · 

DR-4001 

N. 10/21

Rule 12D-16.002, FAC. 

Florida Professional Certification 
Effective 10/21 

Page 1 of 2 

FLORIDA 
Property Tax Oversight Certification and Training 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx 

Reason for Aoolvim:a 

[Z] Initial Certification - $25 fee 0 Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee 

Applicant Information 

Applicant's name (as you would like it to appear on the certificate): . Emily Martinez
Business email address: martineze@hillstax.org
Job title: . Accounting Analyst
Employed by: Hillsborough County Tax Collector

I Business phone number: 813_635_5226

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 
D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida 
D Certified Florida Collector 0 Certified Florida Collector Assistant 

Experience for Certification - If you are applying for your initial certification, list at least tw0 years' exi:,erience in a 
Florida property appraiser's 0ffice, Fl0riea tax coll�e::tor's office, or with the Florida Department of Revenue (attach additional 
pages.as nee::essary�. If you are applyir:ig for recettific�tion or for reinstatement. provide your current empl0yer and 
employment dates.

Employer: Hillsborough County Tax Collector
Your Title: Accounting Analyst
Employer: 
Your Title: 

I Employment Dates: 08/17/1992 -- Present

I Employment Dates:

Approved Courses - U�t e�ach course yoµ have sl,(ccessfully completed for the certificatjon, recertificati0n, 0r 
reinstatement for which you are applying (attach additional pages as necessary). Attach d0cumentation verifying completion 
of each approved c;:purse. If y0u are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal B _eard for 0ne 0r more c0urses, list y0ur license numbe.r and license 
tvoe below. Attach a coov of the license. 

No. Course Title Hours No. Course Title Hours 
TC-0038C TCC002 Effective Decision Making 10 TC-0039C TCC003 Customer Service 5 

Applicant Sig~nature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information orovided on this form and anv attachments are true and correct to the best of my knowledae. 
Si

��{ [) 
)/flvuJ� /

I 
Date: 

� / g /:J..,o;;i_ 3
0,, (/



Application for 

DR-4001 

N. 10/21

Rule 12D-16.002, F.A.C. 

Florida Professional Certification 
Property Tax Oversight Certification and Training 

Effective 10/21 
Page 1 of 2 

FLORIDA 
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_ Training_RegistrationAndPayment.aspx 

Reason for Applying 

llJ Initial Certification - $25 fee 0 Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information 

Applicant's name (as you would like it to appear on the certificate): . . Emily Martinez
Business email address: martineze@hillstax.org
Job title: Accounting Analyst
Employed by: Hillsborough County Tax Collector

I Business phone number: 813_635_5226

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

□ Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida 
D Certified Florida Collector 0 Certified Florida Collector Assistant

Experience for Certification - If you are applying fer your initial certifi�ation, list at least two years' experience in a 
Florida property appraiser's office, Fiorica tax collecto�s office, er with the Fl0riEla Department. of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your c,urrent employer and 
employm·ent dates.

Employer: Hillsborough County Tax Collector 
Your Title: Accounting Analyst
Employer: 
Your Title: 

I Employment Dates: 08/17/1992 __ Present

I Employment Dates:

Approved Courses - L.Jst each course y0u have su<::_<::.essfully completed for the certification, recertification, er 
reinstatement for which y0u are applying (attach additional pages as nec-essary). Attach documentation verifying completion 
of each approved c_ourse. If you are substituting your Certified Residential Appraiser license or CertifieEl General Appraiser 
license issued by the Fl0r�da Real Estate Appraisal Board for one or more c<i>urses, list your license number and license 
type below. Attach a coov of the license. 

No. Course Title Hours No. Course Title Hours 
TC-0040C TCC501 Duties And Responsibilities 30 TC-0041C TCC502 Management of a Tax Collector 1 30 
TC-0036C TCC503 Collection and Distribution 30 TC-0037C TCC001 Bankruptcy 15 
Aoolicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and anv attachments are true and correct to the best of mv knowledQe. 

Si�$/1lll _fl_Tf /l\.!lA,- I 
Date: / 

� rs/ d.-od,_ 3 
l u 0 





Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kevin Martinez

Hillsborough Supervisor

Certified Florida Collector Assistant

✔

04/01/23

✔

✔

✔

✔

✔

✔

10/26/15

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120

























Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Michelle Ontiveros

Putnam Customer Service Representative II

Certified Florida Collector Assistant

✔

✔

✔

✔

✔

✔

✔

10/22/18

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Vehicle Identification Documents 0.75 Attended Course

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Introduction to Covert Features 0.5 Attended Course

AAMVA - Introduction to Fraud 0.75 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

117.75

Total approved course hours = 125

2/1/2023



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Michelle Ontiveros

Putnam Customer Service Representative II

Certified Florida Collector Assistant

✔

✔

✔

✔

✔

✔

✔

10/22/18

AAMVA - Security Features 1 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.75 Attended Course

7.25

FLHSMV - Heavy Vehicle Use Tax 1.0 Attended Course

2/1/2023

















































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To:

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Marcus Oses

Dade Accountant 2

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

01/01/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

120



Application for 
Florida Professional Certification 

Property Tax Oversight Certification and Training 

DR-4001 
N. 10/21 

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

Reason for Applying 

✔ Initial Certification - $25 fee Annual Recertification - $5 fee Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): 

Marcus Oses

Business email address: Osesmar@miamidade.gov Business phone number: 305-375-3522

Job title: Accountant 2

Employed by: Miami Dade County (Tax Collector Department)

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

Certified Florida Appraiser  Certified Florida Evaluator Certified Cadastralist of Florida 

Certified Florida Collector ✔ Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 

Employer: Miami Dade County (Tax Collector)

Your Title: Accountant 2 Employment Dates: 01/01/2017-CURRENT

Employer:  

Your Title:  Employment Dates:  

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 

TCC 501 Duties and responsibilities 30 TCCO 503 Collection and Distribution of Property Taxes 30 

TCC 504 The Collection of Licenses, Taxes and Fees 30 001,002,003 Bankruptcy, Decision Making, Customer Service 30 

Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge. 
Signature: Date: 

03/07/2023 

TC0040C

TC0042C

TC0036C

TC0037, 0038, 0039C



 
 

The Florida Department of Revenue (Department) 

INSTRUCTIONS 
Course Approval and Examinations 

DR-4001 
Page 2 of 2 

provides training and certification for Florida 
 county property appraisers and employees 
 county tax collectors and employees 

Certification 
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements: 
 Certified Florida Appraiser 
 Certified Florida Evaluator 
 Certified Cadastralist of Florida 
 Certified Florida Collector 
 Certified Florida Collector Assistant 

To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete: 
 a minimum of 30 hours of approved courses 

which include instruction and examination on 
basic appraisal principles, types of value, and 
economic principles pertaining to the valuation 
of real property 

 a minimum of 30 hours of approved courses 
which include instruction and examination on 
procedures and methods regarding the income 
approach to estimating the value of real 
property 

 an additional 60 hours of approved elective 
courses which include instruction and 
examination related to the professional 
designation 

To become a Certified Cadastralist of Florida you 
must complete: 
 a minimum of 30 hours of approved courses 

which include instruction and examination on 
mathematic principles for cadastral mappers 

 a minimum of 30 hours of approved courses 
which include instruction and examination on 
the Public Land Survey System for cadastral 
mappers 

 a minimum of 30 hours of approved courses 
which include instruction and examination on 
real property descriptions 

 a minimum of 30 hours of approved courses 
which include instruction and examination on 
basic map compilation 

 a minimum of 30 hours of approved elective 
courses which include instruction and 
examination on principles, techniques, or 
applications of cadastral mapping 

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete: 
 a minimum of 30 hours of approved courses 

which includes instruction and examination on 
the duties and responsibilities of a Florida tax 
collector 

 a minimum of 90 hours of approved elective 
courses which include instruction and 
examination designed to impart expertise in the 
areas of tax administration, assessment, or 
collection in Florida 

All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or 
reinstatement are published on the Department’s 
Certification and Training webpage 
https://floridarevenue.com/property/Pages/Cofficial_Training. 
aspx. You must pass all required examinations for each 
required course to obtain course credit. 

Annual Recertification Due January 1 
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1. 

Florida county property appraisers and tax collectors must 
complete a minimum of 24 hours of approved courses. In 
addition to the approved courses listed on the Department’s 
Certification and Training webpage, continuing education 
courses, seminars, workshops, and conferences will be 
approved on a case-by-case basis. See Form DR-4002, 
Application for Approval of a Course or Continuing Education 
Credit Hours. 

Special Salary for Officials 
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office. 

Reinstatement 
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement. 
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee. 
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to: 

Florida Department of Revenue 
Property Tax Oversight 
Certification and Training 
PO Box 3294 
Tallahassee, FL 32315-3294 

Need Assistance? 
Email: PTOTraining@floridarevenue.com 
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 

















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Raymond Padilla

Lake Customer Representative II

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

10/26/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

FLHSMV - DL Transformed: Fraudulent Document Recognition 8 Attended Course

AAMVA - CDL Module 1 2.5 Attended Course

AAMVA - CDL Module 2 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

AAMVA - CDL Module 4 0.25 Attended Course

 FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

105.5

Total approved course hours = 120



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Raymond Padilla

Lake Customer Representative II

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

10/26/20

Driver License Preparatory Training (Online) 12 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - Security Features 1

14.5

Information and Cyber Security Awareness for External Entities 0.75 Attended Course

Attended Course



Application for 
Florida Professional Certification 

Property Tax Oversight Certification and Training 

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional 
certification must complete an Application for Florida Professional Certification. If you are applying for more than one 
professional certification, you must complete a separate application for each designation. Submit your completed application 
and pay the required fee to the Department using 

Property Tax Oversight Certification and Training Online Registration at 
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx 

Reason for Applying 
 Initial Certification - $25 fee  Annual Recertification - $5 fee  Reinstatement of Certification - $5 fee 

Applicant Information 
Applicant’s name (as you would like it to appear on the certificate): 

Business email address: Business phone number: 

Job title: 

Employed by: 

I have completed the required hours of approved courses and passed any required examinations for the certification, 
recertification, or reinstatement for the following designation: 

 Certified Florida Appraiser  Certified Florida Evaluator        Certified Cadastralist of Florida 

 Certified Florida Collector   Certified Florida Collector Assistant 

Experience for Certification – If you are applying for your initial certification, list at least two years’ experience in a 
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional 
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and 
employment dates. 
Employer: 

Your Title: Employment Dates: 

Employer: 

Your Title: Employment Dates: 

Approved Courses – List each course you have successfully completed for the certification, recertification, or 
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion 
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser 
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license 
type below. Attach a copy of the license. 

No. Course Title Hours No. Course Title Hours 

Applicant Signature 
I am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the 
information provided on this form and any attachments are true and correct to the best of my knowledge.  
Signature: Date: 

DR-4001 
N. 10/21 

Rule 12D-16.002, F.A.C. 
Effective 10/21 

Page 1 of 2 

✔

                                                                                                                                                    Raymond Padilla

 ray.padilla@laketax.com  352-343-9602

     Customer Representative II

       Office of the Lake County Tax Collector

✔

    Office of the Lake County Tax Collector

Customer Representative II    10/26/2020 - present

TC-0001C Counterfeits and Alterations .75 TC-0002C   Driver's License and ID Cards .75
TC-0006C Canadian Birth Certificates, Driver and Vehicle Documents Internal Fraud for Staff.75 TC-0008C .75

            April 26, 2023

TC-0014C              Security Features                                                  1.00                   TC-0018C                  CDL Module 1                                                       2.50
TC-0019C              CDL Module 2                                                          0.75                   TC-0020C                  CDL Module 3                                                       0.75
TC-0021C              CDL Module 4                                                          0.25                   TC-0025C                  Driver's License Preparatory Training      12.0
TC-0029C              Fraudulent Document Recognition               8.00                   TC-0044C                  Heavy Vehicle Use Tax (HVUT)                     1.00
TC-0045C              Info & Cyber Security Awareness Training  0.75                   TC-0037C                  TCC 001 - Bankruptcy                                      15.0
TC-0038C              TCC 002 - Effective Decision Making              10.0                   TC-0039C                  TCC 003 - Customer Service Training        5.0
TC-0040C              TCC 501 - Duties & Responsibilities of                                      TC-0042C                  TCC 504 - Collection of Licenses,
                                                                   Florida Tax Collectors         30.0                                                                                                      Taxes, & Fees         30.0

Raymond Padilla (Apr 26, 2023 16:07 EDT)
Raymond Padilla



DR-4001 
Page 2 of 2 

INSTRUCTIONS
The Florida Department of Revenue (Department) 
provides training and certification for Florida 
• county property appraisers and employees 
• county tax collectors and employees 
Certification 
To become certified as one of the following Florida 
professional designees, you must have two years 
of experience employed in a Florida property 
appraiser office, a Florida tax collector office, or 
with the Department and meet certain 
requirements: 
• Certified Florida Appraiser 
• Certified Florida Evaluator 
• Certified Cadastralist of Florida 
• Certified Florida Collector 
• Certified Florida Collector Assistant 
To become a Certified Florida Appraiser or Certified 
Florida Evaluator you must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
basic appraisal principles, types of value, and 
economic principles pertaining to the valuation 
of real property 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
procedures and methods regarding the income 
approach to estimating the value of real 
property  

• an additional 60 hours of approved elective 
courses which include instruction and 
examination related to the professional 
designation  

To become a Certified Cadastralist of Florida you 
must complete: 
• a minimum of 30 hours of approved courses 

which include instruction and examination on 
mathematic principles for cadastral mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
the Public Land Survey System for cadastral 
mappers 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
real property descriptions 

• a minimum of 30 hours of approved courses 
which include instruction and examination on 
basic map compilation 

• a minimum of 30 hours of approved elective 
courses which include instruction and 
examination on principles, techniques, or 
applications of cadastral mapping 

To become a Certified Florida Collector or Florida 
Certified Collector Assistant you must complete: 
• a minimum of 30 hours of approved courses 

which includes instruction and examination on 
the duties and responsibilities of a Florida tax 
collector 

• a minimum of 90 hours of approved elective 
courses which include instruction and 
examination designed to impart expertise in the 
areas of tax administration, assessment, or 
collection in Florida 

Course Approval and Examinations 
All courses for certification or reinstatement must be 
approved by the Department. Courses that are determined 
by the Department to meet the requirements and are 
approved courses for certification, recertification or 
reinstatement are published on the Department’s 
Certification and Training webpage 
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each 
required course to obtain course credit. 
Annual Recertification Due January 1 
To be recertified each calendar year, all Florida professional 
designees must certify their governmental employment and pay 
the $5 recertification fee each January 1. Recertification fees 
become delinquent April 1. 
Florida county property appraisers and tax collectors must 
complete a minimum of 24 hours of approved courses. In 
addition to the approved courses listed on the Department’s 
Certification and Training webpage, continuing education 
courses, seminars, workshops, and conferences will be 
approved on a case-by-case basis. See Form DR-4002, 
Application for Approval of a Course or Continuing Education 
Credit Hours. 

Special Salary for Officials 
To qualify for and receive the special qualification salary 
provided in Section 145.10 or 145.11, Florida Statutes, property 
appraisers and tax collectors must meet all certification 
requirements within four years after taking office. 
Reinstatement 
Each certification is conditional upon governmental employment 
and expires automatically if you leave governmental 
employment or you fail to meet the annual recertification 
requirements. Once your professional certification has expired, 
you may apply for reinstatement.  
Property appraisers and tax collectors must complete 24 hours 
of continuing education courses. All applicants must certify their 
governmental employment and pay the reinstatement fee. 
If you are unable to submit your completed application or 
pay the fee online, mail your completed application, copies of 
certificates of completed courses, and a check or money order 
for the required fee to: 

Florida Department of Revenue 
Property Tax Oversight 
Certification and Training 
PO Box 3294 
Tallahassee, FL  32315-3294 

Need Assistance? 
Email: PTOTraining@floridarevenue.com 
To speak with a Department of Revenue representative, call 
Certification and Training at 850-717-6570. 



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

DL Transformed: Fraudulent Document Recognition ﴾FDR﴿

by FLHSMV

      8 Hours 0 Minutes    

 

 

 

 

 

  Date of Course Completion: 3/31/2015



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

Information and Cyber Security Awareness for External Entities ‐ 2019

by FLHSMV

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 9/24/2018



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 1 ‐ Introduction to CDL Licensing

by External Training

      2 Hours 30 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/22/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 2 ‐ Overview of the CDL Tests

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/22/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 3 ‐ CDL Knowledge Tests

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/22/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 4 ‐ CKE End‐of‐Course Exam

by External Training

      0 Hours 15 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/22/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

Heavy Vehicle Use Tax ﴾HVUT﴿ ‐ 2019

by FLHSMV

      1 Hours 0 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/22/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA FDR 2019: Counterfeits and Alterations

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/23/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA FDR 2019: Driver Licenses and ID Cards

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/23/2020



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA FDR 2019: Internal Fraud for Staff

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/23/2020



Congratulations, 

Raymond Padilla 

on completing 

TCC001-BANKRUPTCY 
Course Number: TC-0037C 

on 

March 4, 2023 
15 credit hours 
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Congratulations, 

Raymond Padilla 

on completing 

TCC 002 - EFFECTIVE DECISION-MAKING 
IN THE WORKPLACE 

Course Number: TC-0038C 

on 

March 11, 2023 
10 credit hours 



Congratulations, 

Raymond Padilla 

on completing 

TCC 003 - CUSTOMER SERVICE TRAINING 
Course Number: TC-0039C 

on 

March 12, 2023 
s credit hours 



The Florida Departntent of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 

Raymond Padilla 

has successfully completed 

TCC 504 - COLLECTION OF LICENSES, 
TAXES, AND FEES 

Course Number: TC-0042C 

June 21-24, 2022 
30 credit hours 

! 

lh 



The Florida Departntent of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 

Raymond Padilla 

has successfully completed 

TCC 501 - DUTIES AND RESPONSIBILITIES 
OF FLORIDA TAX COLLECTORS 

Course Number: TC-0040C 

January 17-20, 2023 
30 credit hours 

<-.<, 

, .. 

''"' -



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

Driver License Preparatory Training ‐ OLT

by FLHSMV

12 Hours

 

 

 

 

 

  Date of Course Completion: 3/30/2023



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

      0 Hours 45 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/25/2023



                                                                                          

 

This certificate is awarded to

     RAYMOND PADILLA     

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

      1 Hours 0 Minutes    

 

 

 

 

 

  Date of Course Completion: 4/25/2023
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Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Corey Petrock

Charlotte Technical Specialist II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

10/21/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

140

Applicant indicated 45 hours for DL Phase 1 and Phase 2 on the applicaiton. Certificates 
show 40 hours each.
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Corey Petrock

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Stephanie Ramos

Volusia Motorist Services Branch Manager

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

08/22/22

8/14/18 5/6/22

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

120



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Anna Robicheaux

Escambia Assistant Manager

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

03/03/14

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Maria J. Rodriguez

Hamilton DL/MV Clerk

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

10/24/05

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

120

Fraudulent Documentation Recognition Training 8

Driver Licenses Examiner Training 40

Attended Course

Attended Course

Maria Sanchez



- current

TC-0025C TC-0029C













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Chris Rogers

Calhoun Assistant Tax Collector

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

06/01/10

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

FLHSMV - DL Transformed: Sanctions 8 Attended Course

FLHSMV - DL Transformed: Financial Responsibility 8 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

 FLHSMV - Heavy Vehicle Use Tax 1 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

AAMVA - Vehicle Identification Documents 0.5 Attended Course

AAMVA - Social Security Cards 0.5 Attended Course

AAMVA - Birth Certificates 0.5 Attended Course

AAMVA - Counterfeits and Alterations 0.75 Attended Course

AAMVA - Mexican Documents 0.75 Attended Course

AAMVA - Driver License and ID Cards 0.75 Attended Course

AAMVA - Military ID Cards 0.5

101.25

Total approved hours - 127.50



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Chris Rogers

Calhoun Assistant Tax Collector

Certified Florida Collector Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

06/01/10

AAMVA - Expanding the Review 0.5 Attended Course

AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course

AAMVA - People and Actions 0.75 Attended Course

AAMVA - Internal Fraud for Staff 0.75 Attended Course

AAMVA - Security Features 1 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

Driver License Preparatory Training (Online) 12 Attended Course

26.25

Information and Cyber Security Awareness for External Entities 0.5 Attended Course



- current

























































Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Skyla Sapp

Charlotte Technical Specialist II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

01/08/20

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

140

Applicant indicated 45 hours for DL Phase 1 and Phase 2 on the applicaiton. Certificates 
show 40 hours each.



- current



 









The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Skyla Sapp

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jacquelyn Dawn Shipman

Charlotte Technical Specialist II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

12/04/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

140

Applicant indicated 45 hours for DL Phase 1 and Phase 2 on the applicaiton. Certificates 
show 40 hours each.



- current
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Dawn Shipman

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Holly Smith

Volusia Public Affairs Administrator

Certified Florida Collector Assistant

✔

03/01/23

✔

✔

✔

✔

✔

✔

02/15/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0040C

TC0036C

TC0041C

TC0042C











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Kimberly Telleria

Brevard Lead Motorist Servics Specialist

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

09/27/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



09/27/2017-current



















Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Monica Thomas

Charlotte Technical Specialist II

Certified Florida Collector Assistant

✔

02/01/23

✔

✔

✔

✔

✔

✔

10/30/19

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - DL Training Series: Phase I 40 Attended Course

FLHSMV - DL Training Series: Phase II 40 Attended Course

140

Applicant indicated 45 hours for DL Phase 1 and Phase 2 on the applicaiton. Certificates 
show 40 hours each.



- current
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The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Monica Thomas

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours



Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C. 

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Meagan Waller

Citrus Finance Specialist II

Certified Florida Collector Assistant

✔

10/01/22

✔

✔

✔

✔

✔

✔

01/05/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0040C

TC0041C

TC0036C

TC0042C











Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Erin Delores Wilkes

Citrus Customer Service Representative III

Certified Florida Collector Assistant

✔

10/01/22

✔

✔

✔

✔

✔

✔

01/05/17

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0040C

TC0041C

TC0036C

TC0042C













Certification Application Checklist 
Certified Florida Collector/Certified Florida Collector Assistant 

Chapter 12 - 9, F.A.C.

Name to Appear on Certificate: 

Previous Name(s)(if applicable): 

Documentation Included: 

County: Job Title: 

Certification Requested:

Initial: Reinstatement: 

Certification Date: 

Application 

Application with Required Signatures

Application Fee 

Courses Listed on Application 

Employment Dates Listed 

Includes Current Employment 

Two Years of Experience with an Applicable Office 

From: To: 

From: To: 

Course Information 

Course Name 
Hours

  

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Total Hours 

Committee recommends certification: Yes No 

Notes: 

Jacquelyn Wright

Clay Finance Assistant

✔

05/01/23

✔

✔

✔

✔

✔

✔

04/16/21

TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

120



TC0041C
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