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Notice of Meeting/Workshop Hearing

DEPARTMENT OF REVENUE

Property Tax Oversight Program

The Department of Revenue announces a public meeting to which all persons are invited.

DATE AND TIME: June 7, 2023, 3:00 pm EDT

PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399.

The meeting will be conducted using communications media technology, specifically a telephone
conference call. Persons interested in attending by phone may do so by calling 1-888-585-9008 and
entering the attendee access code 472-220-405. The public point of access to the meeting is 2450
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

GENERAL SUBJECT MATTER TO BE CONSIDERED:

The Department will present applications for the Certified Florida Collector and Certified Florida
Collector Assistant designations. Please refer to the Certified Florida Collector Admissions and
Certifications Committee meeting agenda and materials on the Department’s website at
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting.

A copy of the meeting agenda may be obtained by contacting: Kelly McLane, Property Tax Oversight
program, Department of Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024,
kelly.mclane@floridarevenue.com. Parties may also submit written materials they intend to offer during
the meeting to Kelly McLane.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours
before the workshop/meeting by contacting Kelly McLane at 850-941-6024 or
kelly.mclane@floridarevenue.com. If you are hearing or speech impaired, please contact the agency
using the Florida Relay Service, 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered
at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Kelly McLane, Property Tax Oversight program, Department of
Revenue, PO Box 3294, Tallahassee, FL 32315-3294, 850-941-6024, kelly.mclane@floridarevenue.com.
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CERTIFIED FLORIDA COLLECTOR
ADMISSIONS AND CERTIFICATIONS COMMITTEE

MEETING

Florida Department of Revenue — Property Tax Oversight
June 7, 2023 3:00 p.m., EDT*

2 DeparTHENT oF REVENUE

FLORID

2450 Shumard Oak Boulevard, Building 2, Room 1220
Tallahassee, Florida 32399
1-888-585-9008
Phone Conference Room ID 472-220-405

Committee Members:
Rene Lewis, Chair, Program Director, Property Tax Oversight, Florida Department of Revenue
Linda Myers, C.F.C., President, Florida Tax Collectors Association
Peter Cam, C.F.C.
Lisa Cullen, C.F.C.
Dennis Hollingsworth, C.F.C.
Sharon Jordan, C.F.C.
Vickie Potts, C.F.C.
Becky Smith, C.F.C.
Celeste Watford, C.F.C.
Eric Zwayer, C.F.C.
AGENDA

Welcome: Chair (5 minutes)
Roll call: Secretary (3 minutes)

March 8, 2023 meeting minutes review and approval: Chair/Committee Members
(5 minutes)

Presentation of applicants: Chair/Committee Members (30 minutes)
Discussion of applicants’ credentials

Public comment on applicants’ credentials (3 minutes each)
Vote to recommend the applicant list: Chair/Committee Members (5 minutes)

Adjourn: Chair (2 minutes)

*This is a public meeting. Anyone wishing to participate should call in to (888) 585-9008 and
supply the conference room number, 472-220-405. The public point of access to the meeting is
2450 Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399.

Members of the public also may send written comments pertaining to the material being presented
via email. To ask a question or submit a written comment, send an email to
PTOTraining@floridarevenue.com. In the subject line of your email, please use “June 7, 2023
Committee Meeting.” We will monitor this mailbox during the meeting and read all comments aloud.
The court reporter will enter the comments into the transcript.
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STATE OF FLORI DA
DEPARTMENT OF REVENUE

| N RE: FLORI DA DEPARTMENT
OF REVENUE- PROPERTY TAX
OVERSI GHT

CERTI FI ED FLORI DA COLLECTOR
ADM SSI ONS AND CERTI FI CATI ONS COMM TTEE
PUBLI C MEETI NG

DATE: March 08, 2023
Tl ME: 3:00 pom - 3:10 p.m
LOCATI ON: Tel ephoni c

Reported by:

JESSI CA RENCHEN, Court Reporter
For the Record Reporting
1500 Mahan Drive, Suite 140
Tal | ahassee, Florida, 32308
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PRESENT

Rene Lewi s

Li nda Myers, Putnam County TC

Peter Cam M am Dade County TC

Lisa Cullen, Brevard County TC

Dennis Hollingsworth, St. Johns County TC
Sharon Jordan, Suwannee County TC

Vi ckie Potts, Charlotte County TC

Becky Smith, Cal houn County TC

Cel este Watford, Okeechobee County TC

Eri c Zwayer, Hi ghlands County TC

* * *
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PROCEEDI NGS

MS. LEW S: Good afternoon, everyone.
Wel come to the Certified Florida Collector
Adm ssions and Certifications Commttee.

My name is Rene Lewis; | amthe Director of
the Property Tax Oversight program and the chair
for today's proceedings.

The comm ttee, as a public board, is subject
to the Government in the Sunshine |aws, and
therefore the commttee's meetings are required to
be open to the public and properly noticed. This
applies to any gathering of two or nore commttee
menbers where there is discussion about a matter
t hat could come before the commttee for action.

Ms. Rachel Gol dstein, General Counsel for the
Department, is on the phone. Also present are
staff members fromthe Property Tax Oversight
programin the Departnment of Revenue.

W Il our staff please introduce thenselves by
stating their names and titles.

MS. M LLER: Meghan M Il er, Revenue Program
Adm ni strator.

MS. MCLANE: Kelly McLane, I|nterdepartmental
Projects Adm nistrator.

MS. HARPER: Jenna Harper, Conpliance

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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Assi st ance Process Manager.

MS. LEW S: Thank you.

|f you are part of the public participating
by tel ephone and want to submt a witten comment
pertaining to the material being presented today,
pl ease send an e-mail to

ptotraining@| oridarevenue.com In the subject

line of your e-mail, please use "March 8 Comm ttee
Meeting." We are nonitoring that e-mail account
during the meeting and will read al oud all

comments we receive during the nmeeting.

|f you prefer to speak, please state that in
your e-mail and we will recognize you for comment.

We woul d appreciate if everyone coul d pl ease
mute their phone when they are not participating
so we can reduce the amount of feedback during the
meeti ng. Pl ease be sure to unmute your |ine when
you need to voice a vote.

Meghan M Il er, Secretary of the Commttee,
will you please call the roll

M LLER: Rene Lewi s?

%

MS. LEW S: Her e.

MS. M LLER: Li nda Myers? Peter Canm?
MR. CAM Her e.
MS

M LLER: Li sa Cul |l en?

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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MS. CULLEN: Her e.

MS. M LLER: Denni s Hollingsworth?

MR. HOLLI NGSWORTH: Her e.

MS. M LLER: Sharon Jordan?

MS. JORDAN: Her e.

MS. M LLER: Vickie Potts?

MS. POTTS: Her e.

MS. M LLER: Becky Smith?

MS. SM TH: Her e.

MS. M LLER: Celeste Watford?

MS. WATFORD: Her e.

MS. M LLER: Eric Zwayer?

MR. ZWAYER: Her e.

MS. LEWS: Okay. As we were taking roll,
heard a |ine beep. s that possibly Linda Myers

t hat joined us?

MS. MYERS: Yes. Yes, |'m here.

MS. LEWS: Great. Let the record reflect
Linda is present.

According to Rule 12D-19.002(6), Florida
Adm ni strative Code, five menmbers of the
Adm ssions and Certifications Commttee constitute
a quorum

Meghan, do we have a quorunmf?

MS. M LLER: Yes.

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

MS. LEW S: Thank you.

Our first order of business today is the

approval of the October 5, 2022, Certified Florida

Col |l ector Adm ssions and Certifications Commttee

meet i

2022,

| ast

n NOl n

and r

ng m nutes.

Do | have a notion to approve the October 5,
comm ttee meeting m nutes?

Pl ease state your name if you make a notion
MS. CULLEN: Lisa Cullen, so nmoved.

MS. LEW S: Thank you, Lisa.

We have a nmotion by Lisa Cullen.

Do we have a second?

MS. JORDAN: Sharon Jordan, second.

MR. ZWAYER: Second, Eric Zwayer.

MS. LEW S: ' mgoing to go with Eric on the
one. So we have a second by Eric Zwayer.

Al'l those in favor, indicate by saying "Aye."
(Chorus of ayes.)

MS. LEWS: All opposed, indicate by saying

Thank you.
Our next item of business is the presentation
ecommendati on of applicants.

The program posted the |ist of applicants,

along with the conpl eted applications, on the

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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Department’'s website and sent the nmeeting
materials link to each of you. Each application
has a checklist at the front to assist you in your
review of the applicants. This checklist has the
certification criteria required in Rule Chapter
12D-19, F. A C

Meghan, will you please list the requirenments
of the Certified Florida Collector and Certified
Fl orida Coll ector Assistant designations?

MS. M LLER: The qualifications for the
Certified Florida Collector and Certified Florida
Col | ector Assistant include at |east two years of
experience with a Florida tax collector's or
property appraiser's office or the Florida
Depart ment of Revenue, at |east 120 hours of
approved education, and current enploynment with a
Florida tax collector's or property appraiser's
office or the Florida Departnment of Revenue. The
Certified Florida Collector designation is
reserved for the county official.

MS. LEW S: Thank you, Meghan.

Now, | need for each Commttee Menmber to
i ndividually answer the followi ng question on the
record. After | read the question, Meghan wil

call the name of each menber. Pl ease state your

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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answer of yes or no.

The question is: Are you aware of any facts,
situations, or reasons which you feel may
di squalify or otherwi se make it improper for you
to hear and deli berate on any of the applicants
schedul ed to be revi ewed today?

MS. M LLER: Rene Lew s?
LEW S: No.
M LLER: Li nda Myers?
MYERS: No.
M LLER: Peter Cant?
CAM No.
M LLER: Lisa Cullen?
CULLEN: No.
M LLER: Denni s Hollingsworth?
HOLLI NGSWORTH: No.
M LLER: Sharon Jordan?
J ORDAN: No.
M LLER: Vickie Potts?
POTTS: No.
M LLER: Becky Smith?
SM TH: No.
M LLER: Celeste Watford?

WATFORD: No.

> 5 550 0000 D DD DD

M LLER: Eric Zwayer?

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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MR. ZWAYER: No.

MS. LEW S: Thank you.

Do any comm ttee menbers have anything they
wi sh to discuss about the applicants' credentials?

Does the public have any comments on any of
t he applicants?

If you are attending by tel ephone, please
send us an e-mail so we can recognize you. Again,
that e-mail address is
ptotraining@ | oridarevenue.com

Jenna, have we received any e-mail coments?

MS. HARPER: No, we have not.

MS. LEW S: Thank you.

Hearing no additional comments or discussion
of the credentials, the commttee will now vote on
consi deration of the applicant |ist.

Do I have a notion for recommendati on of the
applicants?

Pl ease state your name when maki ng your
nmoti on.

MS. MYERS: Li nda Myers, approval of the
applicant |ist.

MS. LEW S: Thank you, Linda.

We have a notion by Linda Myers.

Do | have a second?

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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MS. WATFORD: Cel este Watford, second.

MS. CULLEN: Lisa Cullen, second.

MS. LEW S: Thank you.

| have a second by Cel este Watford.

Al'l those in favor, indicate by saying "Aye."

(Chorus of ayes.)

MS. LEW S: Thank you.

Al'l opposed, say "Nay."

Let the record reflect that the comm ttee has
recommended all applicants for certification.

Congratul ations to the new Certified Florida
Col l ectors and Certified Florida Collector
Assi stants. The professional designees wil
recei ve documentation of their certification from
t he Depart ment.

That concl udes today's agenda for the
Certified Florida Collector Adm ssions and
Certifications Comm ttee neeting.

Agai n, thank you all very much for your
| eadership and service today on the commttee.

We are adjourned, and | hope you have a great
afternoon.

(Thereupon, the proceedi ngs were concluded at

3:10 p.m)

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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CERTI FI CATE OF REPORTER

| , JESSI CA RENCHEN, Regi stered Professional Court
Reporter, certify that | was authorized to and did
stenographically report the foregoing proceedi ngs and
that the transcript is a true and conmplete record of

my stenographic notes.

DATED this 8th day of March, 2023.

JESSI CA RENCHEN, Court Reporter

FOR THE RECORD REPORTI NG TALLAHASSEE FLORI DA 850. 222. 5491
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Florida Department of Revenue
Property Tax Oversight

Jim Zingale
Executive Director

PARTMENT OF REVENUE

a8
FLORIDA

5050 West Tennessee Street, Tallahassee, FL 32399

floridarevenue.com

JUNE 7, 2023
CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE
DESIGNATION APPLICANT CONSIDERATIONS
CERTIFIED FLORIDA COLLECTOR

CHUCK PERDUE

CERTIFIED FLORIDA COLLECTOR ASSISTANT

CRAIG O'NEAL ALLEN, JR.
CARLOS AMEN
EDWARD W. BECHT
MELANIE P. BLAIR
HEATHER BUKLAD
TAVARES BURGESS
DANIEL COLLAZO
CHARY LYNN COLON
CHRISTINA COTHRAN
KRISTEN LAND DANIELS
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EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist
Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: | Chuck Perdue

Previous Name(s)(if applicable):

Documentation Included:

County: Bay | Job Title: Tax Collector
Certification Requested: | Certified Florida Collector
Initial: [ ] | Reinstatement:  [/]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 01/03/17 To: Present

From: To:

Course Information

Hours

Course Name Credited Documentation
24-hours per 12D-19.010(2)(a), F.A.C. s
2022 FTCA Fall Education Forum 14.4 Attended
FIOG Florida Ethics 2022 4 Attended
Public Meetings and Public Records Law 2 Attended
TCC 003 - Customer Service Training 5 Attended

Total Hours 25.4 _

Committee recommends certification: | [ | | Yes ]

Notes:



E DR-4001
N. 10/21
; Application for Rue 120-16,002, FAC.
£ Florida Professional Certification Page 1 f2
o~ Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[] mnitial Certification - $25 fee [ | Annual Recertification - $5 fee Reinstatement of Certification - $5 fee
Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Chiick Perdise

Business email address: ., 4e @baytaxcollector.com Business phone number:gs0, 548-8539

Job titll:xTax Collector

Employed by:Bay County

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector |:| Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:Bay County Tax Colelctor

Your Title:Tax Collector Employment Dates:o016-Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0079 | TC-0079R, FTC Fall Corum 2022 14.4 TC-OOZSRPuinc Meeetings and Public Records Laws 2.0
TC-0072| FSU Florida Institute of GOv - Ethics 4.0 TC-003+\ [ A Customer Service 5.0

Applicant Signature ,——

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this fo nd any attachments are true and correct to the best of my knowledge.

- ; = Date:
Signaturey Y } 04/25/2023




a poroa | 2022 FALL EDUCATION FORUM
JJ Association CE HOURS CERTIFICATION (COURSE NO. TC-0079R)

Day 1 | Monday, August 22, 2022 Day 2 | Tuesday, August 23, 2022 Day 3 | Wednesday, August 24, 2022

Course Title Hours Course Title Hours Course Title Hours
Creating an Internal Auditing Policy 1.0 CDL 1.0 Legal Presence 1.0
Overview of Tax Deferral Programs 1.0 Five Team Building Exercises 1.0 Financial Responsibility 1.0
Overview of Drivers Privacy Protection Act 1.0 Active Shooter Training (2 parts) 20
Mental lliness & the Workplace (2 parts) 20 Update FLHSMV/Bureau of Admin Review 1.0
Fraud Forum (2 parts) 22 Day 2 Hours Completed 1.0 Human Trafficking/DL Internal Help Desk 1.0
Wellness Program Best Practices 22 Fraud & Quality Assurance 1.2
Confidentials 1.0 Investing in a Changing Interest
PACE 1.2 Rate Environment 1.0
Essential Hurricane Preparedness 1.2 Educating the Public: Property Fraud 1.0
Smart Planning for Your Taxes 1.0 HR Law Update 20
Central Assessments & OASYS 1.0 How to Talk to Your Legislators 1.0
TRIM Notices 1.0 Cybersecurity Trends 1.0
Personal Investment Planning 1.0 Concealed Weapons Overview 1.0
Auditing & Oversight 1.0
Inflation & Recession 1.0
Day 1 Hours Completed 5.2 Stress Management and Resiliency 20
Russian Cyber Threat 1.0
Motorist Modernization Updates 1.0
Day 3 Hours Completed 82

‘ "i
Chuck Perdue %@, = Bay 14.4

Tax Collector Name (Print) Tax Collector Signature Tax Collector County CE Hours Completed




FLORIDA
| TAX COLLECTORS
ASSOCIATION

2022 FTCA Education Forum Sessions Attendance Report

Course No.: TC-0079R

CheckIn Date |Session Name Session Unique ID | Session Number Session Date  |Session Start Time | Session End Time | CEU
22-Aug-22  |The Drivers Privacy Protect Act: A Summary and Discussion 18 11110474 22-Aug-22 11:00 AM 11:50 AM 1
22-Aug-22 |Trim Notices 27 11110483 22-Aug-22 01:45 PM 02:35 PM FE
22-Aug-22 |Wellness Program Best Practices - Part 1 34 11110490 22-Aug-22 02:45 PM 03:35 PM 2
22-Aug-22 |Essential Hurricane Preparedness 40 11110496 22-Aug-22 04:00 PM 05:00 PM 1.2
23-Aug-22 |FLHSMV Coalition: CDL 54 11110510 23-Aug-22 10:40 AM 11:30 AM p |
23-Aug-22 |FTCA Fall Executive Session 58 11110514 23-Aug-22 01:30 PM 05:00 PM
24-Aug-22  |Auditing and Oversight of Private Tag Agencies 67 11110523 24-Aug-22 08:00 AM 08:50 AM 1
24-Aug-22  |FLHSMV Coalition: General Updates 73 11110529 24-Aug-22 09:00 AM 09:50 AM 1
24-Aug-22  |[FLHSMV Coalition: Motorist Modernization Update 80 11110536 24-Aug-22 10:00 AM 10:50 AM 1
24-Aug-22  |FLHSMV Coalition: Human Trafficking & DL Internal Helpdesk 86 11110542 24-Aug-22 11:00 AM 11:50 AM 1
24-Aug-22 |HR and Compliance Updates 90 11110546 24-Aug-22 01:30 PM 02:20 PM 2
24-Aug-22  |HR: You Be The Judge 94 11110550 24-Aug-22 02:30 PM 03:20 PM 1
24-Aug-22 |FLHSMV Coalition: Fraud & Quality Assurance 98 11110554 24-Aug-22 03:30 PM 04:20 PM 1.2

14.4

This is to certify that Chuck Perdue attended the following continuing education sessions at the 2023 FTCA Education Forum on August 21-24, 2022, in Orlando, Florida

Ciémﬁ’. Chtornih

Sylvia R. Talevich

Chief Operating Officer

Florida Tax Collectors Association
216 South Monroe Street
Tallahassee, FL 32301

Tel: 850.222.7206

Email: stalevich@yviaw.net




THIS CERTIFICATE IS AWARDED TO

Chuck Perdue

FOR SUCCESSFULLY COMPLETING THE 4-HOUR COURSE

Florida Ethics 2022 (4 Hours)

Issued: 2022-05-16
Certificate 1D: 6iyzcy8hcj




805 S. Tyndall Parkway

850 W 11'" Street
Callaway, FL 32404

’ Panama City, FL 32401

Kbl CHUCK PERDUE i S
TAX COLLECTOR

BAY COUNTY, FLORIDA

P.O. Box 2285 Panama City, FL 32402-2285
Customer Support: (850) 248-8501

March 30, 2023

To whom it may concern:

| hereby certify that on December 19, 2022 | completed TC-0025R “Public Meetings and
Public Records Law”.

Please inquire should you have any questions.

Sincerely,

Chuck Perdue

Exceptional customer service delivered by a talented, passionate, and caring team.




Congratulations,

Chuck Perdue

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C
on

April 24, 2023
5 credit hours

FLORIDA




CERTIFIED
FLORIDA COLLECTOR

EPARTMENT OF REVENUE

FLORIDA

The Florida Department of Revenue

Hereby Certifies That

Chuck Perdue

Has Successfully Completed the Requirements for the Designation

On This 1st Day of February, 2019

ot S 54

Patrick Creehan
Interim Director, Property Tax Oversight
Florida Department of Revenue

Y

Jim Zingale

Executive Director

Florida Department of Revenue




The Florida Department of Revenue f; 3

Property Tax Oversight, Certification and Training Team

X3 Deprsmny oF Reveise

o FLORID,
Certifies that

The Honorable Chuck Perdue
has successfully completed
DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS

TCC 501, 30 Hours
January 22-26, 2018




‘Chuck Perdue

an‘completing the
TGC 503 Collection and Distribution of
Property-Ta_xe's-_an'd_ Non-Ad Valorem Assessments.
course on

31172018,
.30 evedtt hours




Congratulations

Chuck Perdue

on completing the

TCC 001 Bankruptcy course on
61372018

Congratulations

ChuckPerdue

on completing the

TCC 002 Effective Decision Making course on
6/1212018

FRTRTNTSINTSTNI STNTNINTNIN

Congratulations

ChuckPerdue

on completing the
TCC 003 Customer Service course on

6/12/2018
5 credit hours




The Florida Department of Revenue Fra

Property Tax Owversight, Cert;ﬁca'tion and Training Team

Depanmueny oF Revenve

FLORID}

=

| Certifies that
The Honorable Chuck, Perdue
has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
June 4-8, 2018

PEE RO




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EpAXTIENT OF Revenue

FLORIDA

Name to Appear on Certificate: | Craig O'neal Allen, Jr.
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Enforcement and Collection Officer
Certification Requested: | Certified Florida Collector Assistant
Initial: | Reinstatement: [ ]
Certification Date: [02/01/23
Application

v | | Application with Required Signatures
Lv | | Application Fee
[/ 1 | Courses Listed on Application
v Employment Dates Listed

~

v Includes Current Employment

v Two Years of Experience with an Applicable Office
From: 01/09/01 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation
30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors 30 Attended Course
90-hours per 12D-19.003(3)(b)
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
Total Hours 120 —
Committee recommends certification: | [ ] [ VYes | [] [No ]

Notes:




T3 DR-4001
1%l L N. 10/21
Rule 12D-16.002, F.A.C.
. Apphc_atlon for . . ve Egective10/21
Florida Professional Certification Page 1 of 2

f ~1

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofficiaI_Training_RegistrationAndPayment.aspx

_Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5 fee [[] Reinstatement of Certification - $5 fee
ApplicantInformation e
Applicant's name (as you would like it to appear on the certificate):

CRAIG O'NEAL ALLEN JR

Business email addreSS:CRAIG.ALLEN@MIAMIDADE.GOV Business phone number: (305) 375-4878

Job tille: N FORCEMENT AND COLLECTION OFFICER

Employed by:\yi AMi DADE TAX COLLECTOR'S OFFICE

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[:] Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
Certified Florida Collector [:I Certified Florida Collector Assistant

Experience for Certification -
Florida property appra
_bages as necessary)
employment dates.

Employer: MiAMI DADE TAX COLLECTOR OFFICE

tion - If you are applying for your initial certification, list at least t
iser's office, Florida tax collector’s office, or with the Florida Deps
ou are applyi g“forif?ege:rtifipatipn or for reinstateme t, prov

o years' oxperienceina
iment of Revenue (attach additional
€ your curr oyer and ;

Your Title: ENFORCEMENT AND COLLECTION OFFICER Employment Dates: 1/9/2001
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, rece
Teinstatement for which you are applying (attach additional pages as necessary). Attach documen
_of each approved course. iser license or

ourse. If you are substituting your Certified Residential Appraiser I
license issued by the Flori )
type below. Attach a cop

e
tion verifying com

da Real Estate Appraisal Board for one or more courses, list you

No. Course Title Hours No. Course Title

TC-0036C TCC 503 Collection and Distribution of Praperty Tares and SpecialAssessments 30 TC-0040C | TCC 501~ Duties and Responsibilities of Florida Tax Collectors 30
TC-0041C TCC 502 - Management of a Florida Tax Collector’s Office 30 C-0037C/0038C/0039C | TCC 001~ Bankruptay TCC 002~ Effective Declsion Making TCC 003 - Customer Service Training
Applicant Signatuire =~ = ...

| am requesting approval for Florida pr ional certification, recertification, or reinstatement. | certify that all of the

information provitie this form ac ts are true and correct to the best of my knowledge.

Sign?m{ Date:

: feb 24, 2023

N




The Florida Department of Revenue s

Property Tax Oversight, Certification and Training Team

e
=
=
&
)
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E
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FLORIDA

Certificate of Completion

Craig Allen

| MANAGEMENT OF A FLORIDA TAX COLLECTORS OFFICE
TCC 502, 30 Hours
September 13-16, 2021




Congratulations,

Craig Allen
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 13, 2022
15 credit hours

ELORI

=
£
et
=
=
&

B,




Congratulations,

Craig Allen

on completing

TCC oo2 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C
on

April 15, 2022

10 credit hours E.Vl ~




Congratulations,

Craig Allen

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 18, 2022
5 credit hours




Congratulations,

Craig Allen

on completing

DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 20, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Craig Allen

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Carlos Amen
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Tax Record Specialist 2
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/19/18 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



E DR-4001
s N. 10/21

i i -16. ,F.AC.
g _ Appllc.atlon for o Rule 120-16.002, FAC
E Florida Professional Certification Page 1 of 2

&

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Property Tax Oversight Certification and Training

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):CarIOS Amen

Business email address: Business phone number:(305) 375-1080

Carlos.Amen.@miamidade.gov

Job title: 5y Record Specialist 2

Employed bY:pyiami-Dade Office of the Tacx Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

I:l Certified Florida Appraiser |:| Certified Florida Evaluator D Cértified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:Miami-Dade Office of the Tax Collector

Your Title:Tax Record Specialist 2 | Employment Dates:4/18/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0040C | Duties & Responsibilities of Florida Tax Collectors 30 TC0041C| Management of a Florida Tax Collectors Office 30
TCO0036C | Collection & Distribution of Property Taxes & Special Assessment 30
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature: = = Date:

i o 02/28/2023




2 DR-4001
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Property Tax Oversight Certification and Training

Reason for Applying

Initial Certification - $25 fee [:| Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):Carlos -

Business email address: ;o155 Amen.@miamidade.gov Business phone number: 305 375-1080

Job title: oy Record Specialist 2

Employed by:Miami-Dade Office of the Tacx Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator I:l Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:\Miami-Dade Office of the Tax Collector

Your Title:Tax Record Specialist 2 Employment Dates:4/18/2018 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. '

No. Course Title Hours No. Course Title Hours
TC0037C Bankruptcy 15 | TC0039C Customer Service Training 5
TC0038C Effective decision Making 10

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:

> Ao

~ Date:
/ -~ 02/28/2023

Z



The Florida Department of Revenue f3
Property Tax Oversight, Certification and Training Team
FLORID

Certificate of Completion
Carlos Amen
MANAGEMENT OF A FLORIDA TAX COLLECTOR'S OFFICE

TCC 502, 30 Hours
September 13-16, 2021




Congratulations,

Carlos Amen

on completing‘f:"

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

March 28, 2022
15 credit hours




Congratulations,

Carlos Amen

on completinfg‘;f£

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

March 28, 2022
10 credit hours

ARTHEST OF Revenyt

= ter




Congratulations,

Carlos Amen

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 29, 2022
5 credit hours




Congratulations,

Carlos Amen

on completing

. _ TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 4, 2022
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Carlos Amen

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

Beyose

January 17-20, 2023
30 credit hours

i
i

i =
FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Edward W. Becht
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Legal General Counsel
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 01/18/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:



g DR-4001

N. 10/21

g Application for RSy

E Florida Professional Certification Page 1 of 2
Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more thanone
professional certification, you must complete a separate appiication for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ ] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Edward W. Becht

Business email address: Business phone number: 772-462-1650

ed.becht@tcslc.com

Job title: Legal General Counsel

Employed by: St. Lucie County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator [D Certified Cadastralist of Florida
[I:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - if you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagels as netc:stsaw). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: Legal General Counsel J Employment Dates: 1/18/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses - List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0041C O(f:gcioz ~Management ofa Florida Tax Coﬂecto 30 TC-0042C [TCC 504 — Collection of Licenses, Taxes, and Fees 30
TC-0036C CC503 - Colle.ctlon and Distribution of Property 30 TC-0037C [TCC 001 - Bankruptcy 15

Taxes and Special Assessments
Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: S Date:
(«j&f‘t..:v{—\—/( T/‘ICS';)C"G}




E DR-4001
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cettification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [ | Annual Recertification - $5fee [_] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Edviard W Becht

Business email address: Business phone number: 5, ,¢ 1650

ed.becht@tcslc.com

Job title: Legal General Counsel

Employed by: St. Lucie County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[D Certified Florida Appraiser [E] Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necd&csary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: (egal General Counsel Employment Dates: 1/18/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0038C {TCC 002 - Effective Decision Making 10
TC-0039C [TCC 003 — Customer Service Training 5
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ;? @y : Date:
Laxe ok /‘%/ J —C -2 o é




Congratulations,

Edward W. Becht

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

on

December 21, 2021
30 credit hours




Congratulations,

Edward W. Becht

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

March 19, 2022
15 credit hours

S Deparrsent oF Revesus

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Edward W. Becht

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours

FLORIDA




Congratulations,

Edward W. Becht

on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

August 26, 2022
10 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Edward W. Becht

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

FLORIDA




Congratulations,

Edward W. Becht

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 8, 2023
5 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Melanie P. Blair
Previous Name(s)(if applicable): [Melanie Bland
Documentation Included:

County: Putnam | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/16/16 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited
30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)
FLHSMV - DL Training Series: Phase | 40 Attended Course
FLHSMV - DL Training Series: Phase Il 40 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.75 Attended Course
AAMVA - Expanding the Review 0.5 Attended Course
AAMVA - Social Security Cards 0.5 Attended Course
AAMVA - Birth Certificates 0.5 Attended Course
Total Hours 119.25 _
Committee recommends certification: | [ | | Yes [ ] [No |

Notes: 1oy approved course hours = 126.25



Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Melanie P. Blair
Previous Name(s)(if applicable): [Melanie Bland
Documentation Included:

County: Putnam | Job Title: Customer Service Representative I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 05/16/16 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - Security Features 1 Attended Course
FLHSMYV - Heavy Vehicle Use Tax 1 Attended Course
AAMVA - Introduction to Fraud 1 Attended course

Total Hours 7 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



s
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue. com/property/Pages/CofF icial_Training_RegistrationAndPayment.aspx

£ ' ! '
. Initial Certification - $25 fee D Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Appllcant S hame (as you>would like it to appear on the cer’cn" cate)
Melanie P. Blair

Business email address: 323 St. Johns Avenue Business phone number: 386-326-2722

Job title: Customer Service Representative ||

Employed by: Putnam County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Employer: pytnam County Tax Collector

Your Title: cystomer Service Representative I Employment Dates: 5/16/2016 - Current
Employer:

Your Title: ' Employment Dates:

No:v Course Title \ Hours No. Course Title “ HoUrs
See Attached Transcript 126

Tam reques g approva for Florida pro is;(ona certification, recerti lcatlon} or relnstatement ] certlfy that all of the V
information provided on this form and any attachments are true and correct to the best of my knowledge.

&gn?trlém /////'W }V / éém ; Date: % / 022/ / Z 2
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MELANIE BLAND BLAIR
PUTNAM COUNTY TAX COLLECTOR

COURSE COMPLETED HRS
CLASSROOM
TCC-0022C |DL PHASE | 6/17/2016 40.00
TCC-0023C |DL PHASE It 7/15/2016 40.00
TCC-0040C JDUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS 1/17-20/2023 30.00
ON-LINE

AAMVA FDR (2017 COURSE DESCRIPTION)
TCC-0001C JAAMVA FDR 2017 COUNTERFEITS AND ALTERATIONS 8/2/2018 0.75
TCC-0002C JAAMVA FDR 2017 DRIVER LICENSE AND iD CARDS 8/2/2018 0.75
TCC-0003C JAAMVA FDR 2017 VEHICLE IDENTIFICATION DOCUMENTS 8/2/2018 1.00
TCC-0004C JAAMVA FDR 2019 EXPANDING THE REVIEW 6/15/2021 0.50

AAMVA FDR 2020 (COURSE DESCRIPTION)
TCC-0005C JAAMVA FDR 2020 BIRTH CERTIFICATES 10/4/2021 1.00
TCC-0007C {AAMVA FDR 2020: CANADIAN TRAVEL, CITIZENSHIP AND IMMIGRATION DOCUMENTS 0.50
TCC-0008C JAAMVA FDR 2020: INTERNAL FRAUD FOR STAFF 0.75
TCC-0009C |AAMVA FDR 2020: INTRODUCTION TO COVERT FEATURES 0.75
TCC-0010C JAAMVA FDR 2020: INTRODUCTION TO FRAUD 1.00
TCC-0013C JAAMVA FDR 2020: PEOPLE AND ACTIONS 0.75
TCC-0014C JAAMVA FDR 2020: SECURITY FEATURES 1.00
TCC-0015C JAAMVA FDR 2020: SOCIAL SECURITY CARDS 0.50
TCC-0016C JAAMVA FDR 2020: TRAVEL DOCUMENTS 0.75
TCC-0017C |AAMVA FDR 2020: US IMMIGRATION DOCUMENTS 0.75
TCC-0044C  |HEAVY VEHICLE USE TAX (HVUT) 12/4/2019 1.00

AAMVA CDL 2015 or Newer (COURSE DESCRIPTION)
TCC-0018C MODULE 1 7/6/2018 2.50
TCC-0019C MODULE 2 0.75
TCC-0020C MODULE 3 0.75
TCC-0021C MODULE 4 0.25

126.00

TOTAL HOURS




Presented to

Melarnie Blair

On behialf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 40 hours of

DL Transformed Phase I

On this 17* day of June 2016




Presented to

Melanie Blarr

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 40 hours of

DL Transformed Phase 11

On this 15" day of July 2016




Date: 7/6/2018
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HIGHWAY WE: gmu MOTOR VEHICLES

This certificate is awarded to
MELANIE BLAND

Jor the successful completion of the course

AAMVA CDL
By DHSMV




AAMVA CDL

Cumiculum - FLHSMY . 5 hours, 30 minutes

Open Curriculum Player

This training curricula contains the AAMVA CDL training modules,

Available Languages
English (US)
Version

24

Subjects

Driver License

Curriculum

n AAMVA CDL 2015: Orientation
"% This purpose of this course serves a5 an intraduction to the Commercial Knowledge Examiner Training Program provided by ABMVA, Upon completion of
this training program, CDL Knowledge Examiners will be provided with a fundamental understanding of the objectives of the CDL testing program, and gain
al... read more

' AAMVA CDL 2015: Module 1 - Introduction to CDL Licensing
" The purpose of this course is to acquaint you with the basic understanding of the history and rationale of the Commercial Motor Vehicle Safety Act of 1936
and the Motor Carrier Safety Improvement Act of 1999, This will include 2 description of the drivers covered by the CDL program, CDL vehicle cla.. read
more

. AAMVA CDL 2015: Module 2 - Overview of the (DL Tests
9% The purpose of this course is to describe how CDL tests directly reflect the CDL classifications and endorsements, The need for a representative vehicle will
alsg be explained and you will understand the need for CDL test validity and refiability,

' AAMVA CDL 2015: Modute 3 - (DL Knowledge Tests
' The purpose of this course is te provide a basic understanding of the jurisdiction’s knowledge test system and how it is implemented.

- AAMVA DL 2015: Module 4 - CKE End-of-Course Exam

o The purpose of this course is to provide you with a clear understanding of the training and examination requirements defined in Federal regulations; and to
demonstrate that you have a firm understanding of the knowledge, skills and attitudes necessary to become a commercial knowledge examiner by
successfully completing an end of course exam,

! AAMVA CDL 2015: Module 5 - CKE Course Completion ;
. The purpose of this course s to discuss examiner responsibilities, procedures for documentation and reporting, jurisdictional policies and procedures and to
review the driver license examiner code of ethics.



Date: 8/2/2018
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to
MELANIE BLAND

Jor the successful completion of the course

AAMVA FDR 2017 for Tax Collector Agents
By DHSMV




On Satarday, March 6, 2021 from 12:00 AM EST to 2:00 A EST, your poral il e briefly unavallble due to'a software update &
Transaipt: NELANIE BLAYD > ‘ :

AAMVA FDR 2017 for Tax Collector Agents

Training Details

Training Type: Cumiculum
Provider, FLHSHV
Version; 1.0 Structure History
Training Hours: 3 Hours 0 Hinutes
Description: This course curicula contain 4 AAMYA FOR 2047 courses requiredfof your ceification. The courses include: ARMVA FDR 2017 - Countefelts and Aerations ARSVA FDR 2017 - Drver License and D Cards ARMYAFDR 2017 - Intemal Fraud for tal ANWWAFDR 2017 -Vehicle Documents
Status: Completed
Training Purpose;
Due Date: None

Certificate: Print Certificate
Expiration Date;
Reporting Classification:

~Setect & Training View

O Training Oactivated Training Otot Atvated Training (D check to son by due date {uncheck box o retum to default view) Hide Expired Traning
TV {Cutck o 9 10 SEE COURSE DESCRIPTION) TYPE DUE DATE STATUS ORTIONS DETALLS
% AAMVA FOR 2017 - Counterfoits & Aterations Online Class Hone  Completed o L1
% anuvA FOR 2ox7-nm§rucenses,and 10 Cards Online Class Hone Completed ; 38
@ anmvaror 2037 Internaf Fraud for suaff Online Class Hone Completed tigne 38
& AAHVA FOR 2017 - Vehicle Identification Dociments Online Class

fane Completed e 58



FLESMV

FLORIDA HIGHWAY SAFE

AND MOTOR VEHICLES

Date of Course Completion: 12/4/2019

This certificate is awarded to

MELANIE BLAND

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2019
by FLHSMV

1 Hours 0 Minutes




FLHESMV

FLORIDA HIGHWAY SAFETY &2, AND MOTOR VEHICLES

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2019: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 6/15/2021




FLESMV iLearn

FLORIDA HIGHWAY SAF;;*V%AND MOTOR VEHICLES

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020 (General Members)

by FLHSMV

10 Hours 45 Minutes

Date of Course Completion: 10/4/2021




Training Type: Cumiculum
Provider: FLHSHY
Yersion: 4.0 Structure History
Training Hours: 40 Hours 45 Hinutes .
Description: This cumiculum includes 2l ASMVA FOR modutes for Ganeral Herbers,
Stafus: Completed
Training Purpose;
Due Date: 813412021
Certificate: Print Certificate
Expiration Date:
Reporting Classification: Select

i~ Selact A Training View
on Training () Activated Training (ot Activated Training | ] Check to sort by due date {uncheck box to return to default view) Hide Expired Train
TITLE {CLICK O @ TO SEE COURSE DESCRIPTION) TYeE DUEDRIE STATUS ORTIONS DETALLS

AAKVA FDR 2020 30b Aids {Hin, requived: 2) : : Saction i R Hone . : : S Hng Hamg
@ AANVA FOR 2020: Level 1 Job Al Study Guides None ; Completed ; - , Laynch ficre ; 35
@ AAMVA FOR 2020: Level 2 Job Al Study Guides o None , Complated 38

AAKVA 2020 Courdes {Hin: requived: 15) : : Sadtion ! ; Hong ) Hang
@ AAMVA FOR 2020: Introduction to Fraud Online Class Hone  Completed , 88
@ aauvaror 2020: Birth Certificates Online Class None Completed Yo ) 3E
@,MIWA FOR 2020: Canadian Travel, Citizenship, and Immigration Docs Online Clags ; lone Completed Hong o
] AAMVA FOR 2020: Counterfeits and Alterations Online Class ‘ Hone - Completed ] Hong 38
@ AAHVA FDR 2020: Driver Licenses and 1D Cards Onfine Class Hione Complated fong ‘E‘:@
& aamva FOR 2020: High Quatity Counterfeits Level 1 Online Class ) Nane Completed ) Kone &E ;

i B aauva FDR 2020: High Quality Counterfeits Level 2 Online Class ] Hone ) Completed o Hang @i@ ’
 AAKVA FDR 2020: Introduckion to Covert Features Online Class fone Completed ; - ‘ 35
® AHVA FOR 2020: Intemal Fraud for Staff Online Class None - Completed 5§
@ aanva FOR 2020; People and Actions Online Class Kone Completed B
@ AAMVA FOR 2020: Security Features Online Class o Hone Completed 38
& AAMVA FOR 2020: Social Security Cards Onfine Class Hone Complated 38

- © AANVA FDR 2020: Travel Documents Online Clags tone Completed ‘@QE
3 AAHVA FOR 2020 US Tmmigration Documents Online Class , Hone Completed 8
@ AAMVA FOR 2020: Update Only Hodule Online Class , , Noe Completed 2E




FLESMV ’ alt
FLOR!DA HISHWAY BAFETY ,‘A:{-s kND MOTDR VEHICLES »

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 8/30/2021




FLESMV iLearn

FLORIDA HIGHWA’I SAFETY' ; V AND MGTOR VEHICLES

Date of Course Completion: 8/31/2021

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Birth Certificates

by External Training

0 Hours 30 Minutes




FLHSMV iLearn

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/10/2021




FLHSMV iLearn

FLOR!DA HIGHWAY SAFETY % AND MDTOR VEH‘CLES‘.

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 9/15/2021
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FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/15/2021




FLESMV iLearn

FLORIDA HIGHWAY SAFET g‘g AND MOTOR VEHICLES

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 9/15/2021
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FLORIDA HIGHWAY SAFETY |, AND MOTOR VEHICLES |

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/15/2021




FLESMV iLearn

FLORIDA HIGHWAY SAFE ND MOTOR VEHICLES

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/20/2021
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This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/27/2021




Date of Course Completion: 10/4/2021

Fa.omnA HIGHWAY snr-aw “% Aun MOTOR vamcuss ' ‘ '

This certificate is awarded to

MELANIE BLAND

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Melanie P Blair

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS |

Course Number: TC-0040C
January 17-20, 2023 Eﬁ
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Heather Buklad
Previous Name(s)(if applicable):
Documentation Included:

County: Charlotte | Job Title: Technical Specialist I
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 104/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 11/02/20 To: Present
From: To:

Course Information

c N Hours .

ourse Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

FLHSMV - Driver License Preparatory Training 64 Attended Course
Total Hours 124 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes: AAMVA FDR and approved courses on transcript not included in approved course hours calculation for this
applicant as completed hours are not provided.
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate):

HEATHER BUKLAD

Business email address: Business phone number: _ _
heather.buklad@charlottecountyfl.goyv 941-743-1350

Job itle: TECHNICAL SPECIALIST I

Employed by:  CHARLOTTE COUNTY TAX COLLECTOR

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  CHARLOTTE COUNTY TAX COLLECTOR

Your Titte: TECHNICAL SPECIALIST Il Employment Dates:  11/02/2020
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-00040¢6 TCC-501D &R 30 TC-0024C | DRIVER'S LICENSE PREPARATORY TRAINING 64
TC-0036C TCC-503C &D 30 Tc-0001C - Tcloo17c  AAMVA FDR 2020 GENERAL MEMBERS | 10.45

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

BRI Buhiad Mar 14,2023

Heather Buklad (Mar 14, 2023 16:29 EDT)




The Florida Department of Revenue (Department)
provides training and certification for Florida

e county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e aminimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

¢ aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e aminimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e aminimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department's
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?
Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

Date of Course Completion: 2/1/2021

This certificate is awarded to

HEATHER BUKLAD

for the successful completion of

AAMVA FDR 2020 (General Members)

by FLHSMV

10 Hours 45 Minutes




FL=ESMV iLearn

Home Learning Reports ILT Admin Transcript
'S

Completed Training: HEATHER BUKLAD

| Title | Type Completion Date Score Status ‘
AAMVA CDL 2021 Curriculum 9/9/2022 Completed
Information and Cyber Security Awareness for External Entities - 2022 Online Class 8/31/2022 0 Completed
How to use the Florida Smart ID Proof of Age Verifier Video 7/26/2022 Completed
DL Prep Participant Workbook Material 7/26/2022 Completed Equivalent
Enrolling for Florida Smart ID in MyDMV Portal Video 7/26/2022 Completed
How to use the Florida Smart ID Law Enforcement Verifier Video 7/26/2022 Completed
How to use your Florida Smart ID Video 7/26/2022 Completed
Introducing Florida Smart ID Video 7/26/2022 Completed
Heavy Vehicle Use Tax (HVUT) - 2021 Online Class 1/25/2022 100 Completed
Information and Cyber Security Awareness for External Entities - 2021 Online Class 9/14/2021 100 Completed
E/r(is\;;)‘lii;)ense Preparatory Training - Virtual Instructor-Led Training (Starts Session 4/19/2021 0 Completed
AAMVA FDR 2020 (General Members) Curriculum 2/1/2021 Completed
AAMVA FDR 2018: Internal Fraud for Staff Online Class 1/29/2021 100 Completed
ORION Training for TC Agents Curriculum 1/29/2021 Completed
DL Issuance Hands-on Practice: FR1 and FR8 Clearance Transaction Online Class 1/28/2021 96 Completed
DL Issuance Hands-on Practice: FR1 and FR7 Clearance Transaction Online Class 1/28/2021 100 Completed
AAMVA FDR 2020: Driver Licenses and ID Cards Online Class 11/19/2020 Completed
AAMVA FDR 2020: High Quality Counterfeits Level 2 Online Class 11/19/2020 Completed
Capture Training Online Class 11/19/2020 Completed
DL Transformed: Phase | - Driving Test Preparation Online Class 11/19/2020 Completed
Information and Cyber Security Awareness for External Entities - 2020 Online Class 11/19/2020 Completed
Legal Presence: Immigrant Online Class 11/19/2020 Completed
Legal Presence: U.S. Citizen Online Class 11/19/2020 Completed
Spot the Phish (MP 8.01) Online Class 11/19/2020 Completed
AAMVA FDR 2020: Birth Certificates Online Class 11/19/2020 Completed
AAMVA FDR 2020: Introduction to Covert Features Online Class 11/19/2020 Completed
AAMVA FDR 2020: High Quality Counterfeits Level 1 Online Class 11/19/2020 Completed
AAMVA FDR 2020: People and Actions Online Class 11/19/2020 Completed
AAMVA FDR 2020: FDR Resources Online Class 11/19/2020 Completed
AAMVA FDR 2020: Counterfeits and Alterations Online Class 11/19/2020 Completed
Heavy Vehicle Use Tax (HVUT) - 2019 Online Class 11/19/2020 Completed
AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs Online Class 11/19/2020 Completed
AAMVA FDR 2020: Introduction to Fraud Online Class 11/19/2020 Completed

Version: 23.1.0.3

c cornerstone Powered by Cornerstone OnDemand, Inc. ©2000-2023
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FL=SMV iLearn

FLORIDA HIGHWAY SAFETY |  AND MOTOR VEHICLES

This certificate is awarded to

HEATHER BUKLAD

for the successful completion of

Driver License Preparatory Training - Virtual Instructor-Led Training
by FLHSMV

64 Hours 0 Minutes

Date of Course Completion: 4/19/2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

heather buklad

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

DerarTmENnT oF ReVENUE

January 17-20, 2023
30 credit hours




Congratulations,

Heather Buklad

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 14, 2023
30 credit hours

FLORID




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Tavares Burgess
Previous Name(s)(if applicable):
Documentation Included:

County: Dade | Job Title: Paralegal Support Spegcialist
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 12/01/05 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the Certiﬁcate):Tavares Biingens

Business email address: Business phone number:305_375_1077

Tavares.Burgess@miamidade.gov

Job title: Paralegal Support Specialist

Employed by: ofice of the Miami-Dade County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Office of the Miami-Dade County Tax Collector

Your Title:pgralegal Support Specialist Employment Dates:12/1/2005
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCC 001 - Bankruptcy 15 TC-0038C | Effective Decision-Making in the Workplace 10
TC-0039C Customer Service Training 5

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: ate:
04/10/2023
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e Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee  [_| Annual Recertification - $5 fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the c:ertifi(:ate):TaVares Blurgess

Business email address: 45 burgess@miamidade.gov Business phone number: 395 375.1077

Job title:para|ega| Support Specialist

Employed by:Miami-Dade County Office of the Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional

pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:piami-Dade County Office of the Tax Collector

Your Title:pgralegal Support Specialist Employment Dates:12/1/2005
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0036C | 7€ 503-COLLECTION & DISTRIBUTION OF PROPERTY TAXES & SPECIAL ASSESSMENT 30 TC-0041C | MANAGEMENT OF A FLORIDA TAX COLLECTOR 30
TC-0040C| DUTIES & RESPONSIBILTIES OF A FLORIDA TAX COLLECTOR 30

Applicant Signature

I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: . ate:
gnalre: 04/10/2023
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The Florida Department of Revenue (Department)
provides training and cettification for Florida

» county property appraisers and employees

s county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

e Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

e a minimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

« a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

« a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

« a minimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

o a minimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department's
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?

Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.




Congratulations,

Tavares Burgess

on completing

TCC o001 - BANKRUPTCY

Course Number: TC-0037C

on

April 6, 2022
15 credit hours

o= DEpnRTHENT OF Revenue

FLORID




Congratulations,

Tavares Burgess
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

April 7, 2022
10 credit hours

FLORID




Congratulations,

Tavares Burgess

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

April 7, 2022
5 credit hours

; Department oF Revenve

FLORID




Congratulations,

Tavares Burgess

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 2, 2022
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tavares Burgess

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tavares Burgess

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Daniel Collazo
Previous Name(s)(if applicable):
Documentation Included:

County: Hillsborough | Job Title: Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 103/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/03/17 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

§

FLORIDA

Each person applying for a Florida professional certification, annual recertification; or reinstatement of a Florida professional
certification must complete an Appfication for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training - RegistrationAndPayment.aspx

Reason for Applying
[] Initial Certification - $25 fee [_] Annual Recertification - $5 fee [_] Reinstatement of Certification - $5 fee

Applicant Information
Applicant’s name (as you would like it to appear on the certificate):

Daniel Collazo

Business email address: collazod@hillstax.org Business phone number: 813-635-5210 ext 5490

Job title: Supervisor

Employed by: Hillsborough County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hillsborough County Tax Collector

Your Title: sypervisor Employment Dates: 04/03/2017 to Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified Generai Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TCo040C | TCC501 Duties And Responsibilities 30 TC0041C | TCC502 Management of a Tax Collector ( 30
TC0036C TCC503 Collection and Distribution 30 Tc0037e TCCO001 Bankruptcy 15

Applicant Signature
| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true-and-correctto-the-best of my knowledge.

Signature:” T —Date:
\ 02/27/2023

E———— —
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Fiorida Professional Certification. |f you are applying for more than one

professionat certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

|Z| Initial Certification - $25 fee |:| Annual Recertification - $5 fee [:] Reinstatement of Certification - $5 fee

Applicant Information

- - Y h — :
Applicant’'s name (as you would like it to appear on the certificate) Daniel Collazo

in i g e in nen g
Business email address collazod@hillstax.org Business phone number

813-635-5210 ext 5490

Job title: Supervisor

Shglovsdt Hillsborough County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:| Certified Florida Collector Certified Florida ColllectorAssistant

Experience for Certification — If you are applying for your initial. certification, list at ieast two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Hilisborough County Tax Collector

Your Title: sypervisor Employment Dates: 04/03/2017 to Present
Employer: ;
Your Title: Employment Dates:

Approved Courses — List each course you have successfully-completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. |f you are substituting your Cenrtified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours

TCO0038C TCCO002 Decision Making 10 TCO0039C TCCO003 Customer Service 05

Applicant Signature

I'am requesting approval for Florida professional certification,.recertification, or reinstatement. | certify that all of the

information provided.on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:
_L”L—‘s(—:)/ R o 02/27/2023

e
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The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team
Certifies that

Daniel Collazo
has suecessfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
50 credit hours

FLORIDA

Congratulations,

Daniel Collazo
on completing

TCC oo1 - BANKRUPTCY
Course Number: TC-0037C

on

July 29, 2022
15 credit hours

e

FLORIDA

Congratulations,

Daniel Collazo
on compleling

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on I August 12, 2022 vz H

< 5 credit hours 7=

Aungust 5, 2022 f i
10 credit hours FI.UI!ID; FLORIDA

Congratulations,

Daniel Collazo
on completing

TCC o003 - CUSTOMER SERVICE TRAINING
Course Number: TC-0039C

on

The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Daniel Collazo
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-00.410

September 12-15, 2022 f
30 credit hours FLORIDA

Congratulations,

Daniel Collazo
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS
Course Number: TC-0036C

on

Februarv 26, 2023

30 credit hours o=

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Chary Lynn Colon
Previous Name(s)(if applicable):
Documentation Included:

County: St. Lucie | Job Title: Legal Assistant Il
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 02/26/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 503 Collection & Distribution of Property Taxes and Special Assessments Attended Course

90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 003 - Customer Service Training 5 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): ot grus o

Business email address: Business phone number: ,-, 45 1650

chary.colon@tcslc.com

Job title: Legal Assistant IlI

Employed by: ¢, | e County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[J certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
[ certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: Legal Assistant I Employment Dates: 2/26/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0041C O?]Ei:cseez e Collecto 30 TC-0042C |TCC 504 — Collection of Licenses, Taxes, and Fees 30
CC 503 - Collection and Distribution of Property
TC-0036C s Sl G st e camioiite 30 TC-0037C |TCC 001 - Bankruptcy 15
Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the

information provided on this form and any attachments are true and correct to the best of my knowledge.
Signatur ' Date: ,

C/fﬂf‘*}{ ﬁf LA /{j - Sleel. 22
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FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [_] Annual Recertification - $5fee [_| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Chary Lynn Colon

Business email address: Business phone number: .., 405 1¢c

chary.colon@tcslc.com

Job title: Legal Assistant Ill

Empioyed by: St. Lucie County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[] certified Florida Appraiser [] certified Florida Evaluator [ certified Cadastralist of Florida
Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: st Lucie County Tax Collector

Your Title: Legal Assistant I1I Employment Dates: 2/26/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

pe below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0038C |TCC 002 - Effective Decision Making 10
TC-0039C |TCC 003 — Customer Service Training 5

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: §re ( 7] /”. _ = o
(/mj %6#,*;-4 éﬂ/ﬁ/.‘fi- ~’, Vi /,'ny-



Congratulations,

Chary Lynn Colon

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

on

December 28, 2021
30 credit hours




Congratulations,

Chary Lynn Colon

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

March 18, 2022
15 credit hours

s

B
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1
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FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Chary Lynn Colon

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022

30 credit hours FLORIDA




Congratulations,

Chary Lynn Colon

on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

August 3, 2022
10 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Chary Lynn Colon

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022

30 credit hours ELORID




TCC 003

Congratulations,

Chary Lynn Colon

on completing

Course Number: TC-0039C

on

April 11, 2023
5 credit hours

- CUSTOMER SERVICE TRAINING

3
E

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Christina Cothran
Previous Name(s)(if applicable):
Documentation Included:

County: Columbia | Job Title: Deputy Clerk
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 103/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 10/07/19 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited
30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)
FLHSMV - DL Training Series: Phase | 40 Attended Course
FLHSMV - DL Training Series: Phase Il 40 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Vehicle Identification Documents 0.5 Attended Course
AAMVA - Expanding the Review 0.5 Attended Course
AAMVA - Birth Certificates 0.5 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Military ID Cards 0.5 Attended Course
AAMVA - Social Security Cards 0.5 Attended Course
Total Hours 117 _
Committee recommends certification: | [ | | Yes [ ] [No |

Notes: Total approved hours = 123



Certified Florid

EPARTMENT OF REVENUE

FLORIDA

Certification Application Checklist

a Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Christina Cothran

Previous Name(s)(if applicable):

Documentation Included:

County: Columbia

| Job Title: Deputy Clerk

Certification Requested:

Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 103/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 10/07/19 To: Present
From: To:

Course Information

Course Name

Hours .
Documentation

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Security Features 1 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
FLHSMYV - Heavy Vehicle Use Tax 1.0 Attended Course
Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes: commercial Driver License Part | and Part Il are not included in the total hours as they are
not approved toward certification.
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Property Tax Oversight Certification and Training

e
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

El Initial Certification - $25 fee [ _] Annual Recertification - $5 fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applica?t’v%amg (as you would Idge it to appear on the certificate):

| (5hnd CoTran —
siness email a R siness ne nu 3
EEEHTan 3 Columbiatny collector Gom R LI 7T 3

e eouty Cierk

Employed by 1/ (\e Veen Colunbid Co. Tox Collector

T have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I___] Certified Florida Evaluator D Certified Cadastralist of Florida
[_] Certified Florida Collector [E Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Emplover( plumbia (0. 10x Collector

Your Tt e uty Cler Employment Dates') Q17|21 -C iwvrent
Employer: ’ J ;
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

| license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

Course Title ; Hours No Course Title Hours

Td

No.  Title .
VeS| Dutiegs BESFAIRONITIES | S0 Mo DLTwyg -Phase 1| | 4O

TCOXC DiToining Prage 1 | HO | Sbe astacined otirer Cectifuar

Applicant Signature -

Iam requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signatut‘m‘ W Date: K, /9 / 3




Christian Cothran

Additional certificates

TC0001C AAMVA — COUNTERFEITS AND ALTERATIONS
TC0002C AAMVA — DRIVER LICENSES AND ID CARDS
TC0003C AAMVA — VEHICLE IDENTIFICATION DOCUMENTS
TCO0004C AAMVA — EXPANDING THE REVIEW

TCO0005C AAMVA — BIRTH CERTIFICATES

TCO006C AAMVA — CANADIAN BIRTH CERTIFICATES, DRIVER, AND VEHICLE DOCS
TCO008C AAMVA — INTERNAL FRAUD FOR STAFF

TC0009C AAMVA ~ INTRODUCTION TO COVERT FEATURES
TC0011C AAMVA — MEXICAN DOCUMENTS

TC0012C AAMVA — MILITARY ID CARDS

TC0015C AAMVA — SOCIAL SECURITY CARDS

TC0014C AAMVA — SECURITY FEATURES

TC0016C AAMVA — TRAVEL DOCUMENTS

TC0017C AAMVA — US IMMIGRATION DOCUMENTS
TCO018C CDL - PART 1 REQUIREMENTS

TCO019C CDL — PART Il ISSUANCE

TC0044C HEAVY VEHICLE USE TAX (HVUT)



FLORIDA HIGHWAY SAFETY  ANDO MOTOR VEHICLES

ortificate of Comp(p tio, &

Presented ta

Christina Cothrar

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

‘
ol

il
ilhy

it
For the successful completion of 46 hours of

DL Transformed Phase I Training

On this 25* dhy of February 2020

i




FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

Presented to

Christina Cothrar

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 40 hours of

DL Transformed Phase II Training

On this 28% day of February 2020

L

Y e,

.
[y ~

N

T




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

christina nicole cothran
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

FLORIDA

=
=
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FLESMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/8/2023 1C 000 \C

e




FLESMV iLearn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/8/2023 TC 000C




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Vehicle Identification Documents

by External Training

0 Hours 30 Minutes

—_—

Date of Course Completion: 2/9/2023 \ C/ O O O SC

== - e —=



FLESMV

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

iLearn

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Expanding the Review

Date of Course Completion: 2/8/2023

by External Training

0 Hours 30 Minutes

JC C00uC




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Birth Certificates

by External Training

0 Hours 30 Minutes

Date of Course Completion: 2/8/2023 _Tc 000SC




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/8/2023 ’rc 000l




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/8/2023 e 000 gc




FLESMV

FLORIDA HIGHW&Y SJ\FETY AND MOTOR VEHICLES

iLearn

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Introduction to Covert Features

Date of Course Completion: 2/8/2023

by External Training

0 Hours 45 Minutes

TC 000qC

o—




FLESMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/9/2023 /\FC/ Slellle




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 2/9/2023 -——rc O O | ;\ C.




FLHESMV iLearn

FLORIDA HIGHWAY SAFETY = AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 2/9/2023 Tc O O \6 C




FLESMV

FLORIDA HIGHWAY SAFETY hND MOTOR VEHICLES

Date of Course Completion: 2/8/2023

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes

iLearn

e 00\4C




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

Date of Course Completion: 2/8/2023

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes

1c o0\




FLESMV iLearn

FLORIDA HlGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA FDR 2020: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 2/8/2023 —Tc O 0\ 7 C,




FLESMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

Commercial Driver License Part I: Requirements
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 2/8/2023 \ C D O ]gC,




FLESMV iLearn

FLORIDA HIGHWAY SAFETY =~ AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

Commercial Driver License Part Il: Issuance

by FLHSMV

0 Hours 15 Minutes

Date of Course Completion: 2/8/2023 Te, 00| qc




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021

by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 2/8/2023 TC 00YYC




FLHESMV iLearn

FLORIDA HIGHWAY SAFE AND MOTOR VEHICLES

This certificate is awarded to

CHRISTINA COTHRAN

for the successful completion of

AAMVA CDL 2021: Module 1 - Introduction to CDL Licensing
by MS

2 Hours 30 Minutes

Date of Course Completion: 2/16/2023




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Kristen Land Daniels
Previous Name(s)(if applicable):
Documentation Included:

County: Escambia | Job Title: Assistant Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/04/14 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



DR-4001

N. 10/21

i i Rule 12D-16.002, F.A.C.

Appllcatlon for Effective 10/21

Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee [ | Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Kristen Land Daniels

Business email address: i, nieis @escambiataxcollector.com Business phone NUMber:g50.438-6500

Job title: Assistant Manager

Employed by: £ cambia County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
|:] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pagels as neicgstsary). if you are applying for recertification or for relnstatement, provide your current employer and
employment dates. ‘ «

Employer:Egcambia County Tax Collector

Your Title: Assistant Manager Employment Dates:g/4/2014 - Current
Employer:
Your Title: Employment Dates:

Approved Courses ~ List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
1c0041c| Managment of a FL TC's Office 30 |Tc-0042c| Collection of Licenses, Taxes, & Fees 30
TC-0040C| Duties & Responsibilities of FL TCs 30 TC-0036C| Collection and Distribution of PT & SA 30
Applicant Signature =

2/ ' '
| am requesting a pr;W ida profeggt cedlfication, redertification, or reinstatement. | certify that all of the
informatien-provided is JOr ac s are true age correct to the best of my knowledge.

Signafure: Date: 4?/ 2
77



The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team 8 G
FLORID

Certificate of Completion

Kristen Daniels

MANAGEMENT OF A FLORIDA TAX COLLECTOR'S OFFICE
TCC 502, 30 Hours
September 13-16, 2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kristen Daniels

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Kristen Daniels
has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022

30 credit hours FLORIDA




Congratulations,

Kristen Daniels
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

April 26, 2023
30 credit hours




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Amanda Dick
Previous Name(s)(if applicable):
Documentation Included:

County: Citrus | Job Title: Customer Service Representative |lI/Road
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/03/16 To: Present
From: To:

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



z
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [ ] Annual Recertification - $5 fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s Id like it t th i :
pp name (as you would like it to appear on the certificate) Amanda Dick

Business email address: Business phone number: 352-341-6510

mdick@citrustc.us

Job title: Customer Service Representative IlI/Road Test Examiner

Employed by: Citrus County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser I:I Certified Florida Evaluator |:| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Gitrus County Tax Collector

Your Title: cystomer Service Representative Ill/Road Test Examiner | Employment Dates: g/3/2016 to present

Employer:

Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

|_No. Course Title Hours No. |r~nnae~  Course Title Hours

T(

L UVUTUC T SUUIo0<
TCC501 | Duties & Responsibilities of FL Tax Collectors 30 TCC503 | Collection & Distribution of Property Taxes & Special Assessments 30

TG

1CC502 | Management of a FL Tax Collector's Office 30 TCC504 | The Collection of Licenses, Taxes and Fees 30
la WalaVaV i Yal

Applicant Signature FE0042€

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Date:

Signature: A
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Congratulations

amanda dick

on completing the
TCC 503 Current Ad Valorem Taxes

course on
6/6/2017

4 credit hours




Congratulations

AMANDA DICK

on completing the
TCC 503 Tangible Personal Property

course on
6/6/2017

4 credit hours




Congratulations

AMANDA DICK

on completing the
O“FOR EXCEZ/

TCC 503 Delinquent Taxes course on
6/6/2017 : |

4 credit hours




Congratulations

AMANDA DICK

on completing the

?\COR EYKF(

-

TCC 503 Non-Ad Valorem Assessments cour Qe on

’.i“

6/7/2017

4 credit hours

RN ENINE
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Congratulations

AMANDA DICK

on completing the
TCC 503 Refunds

course on
6/7/2017

4 credit hours
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Congratulations

AMANDA DICK

on completing the
TCC 503 Annual Tax Roll

course on
6/7/2017

4 credit hours




Congratulations

AMANDA DICK

on completing the
TCC 503 Tax Deeds

course on
6/7/2017

2 credit hours

S NG




Congratulations

AMANDA DICK

on completing the
TCC 503 Mapping Basics

course on
6/7/2017

2 credit hours
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Congratulations

AMANDA DICK

on completing the
TCC 503 Distribution of Taxes

course on
6/7/2017

2 credit hours

S e S SR AT

AL
AV L

ST,

e
r
b ~
‘ -
mamtace e
e
|

z-ﬁ?.:




T e T T T Ty e T L T e e e e e T Y = K T T

:

&

E

FLORIDA

The Florida Department of Revenue ﬁﬁ

Property Tax Oversight, Certification and Training Team
Certifies that
Amanda Dick,

has successfully completed

THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours
July 6-29, 2020

X~ LS . - Wt Rl ts s S A RASTIT A S, Sty g A S - 4



FLORIDA

The Florida Department of Revenue ﬁé

Property Tax, Oversight, Certification and Training Team

Certificate of Completion

Amanda Dick,

MANAGEMENT OF A FLORIDA TAX COLLECTOR'S OFFICE
TCC 502, 30 Hours
September 13-16, 2021

TR T T e e



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

AMANDA DICK

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

Deparraent oF Revinge

January 17-20, 2023
30 credit hours
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EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Lydia Lynn Dunn

Previous Name(s)(if applicable):

Documentation Included:

County: Citrus

| Job Title: Road Test Examiner

Certification Requested:

| Certified Florida Collector Assistant

Initial: [__]

| Reinstatement: [V ]

Certification Date:

102/01/23

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 12/05/22 To: Present
From: 5/15/12 To: 5/8/20

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 1 2,5 Attended Course
AAMVA - Expanding the Review 0.5 Attended Course
AAMVA - Vehicle Identification Documents 1.0 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
FLHSMV - Heavy Vehicle Use Tax 1 Attended Course
Total Hours 128 _

Committee recommends certification: | [ | | Yes ]

Notes: 1oq) approved course hours - 138




EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Lydia Lynn Dunn

Previous Name(s)(if applicable):

Documentation Included:

County: Citrus

| Job Title: Road Test Examiner

Certification Requested:

| Certified Florida Collector Assistant

Initial: [__]

| Reinstatement: [ V]

Certification Date:

102/01/23

Application

v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 12/05/22 To: Present
From: 5/15/12 To: 5/8/20

Course Information

Hours
Course Name

30-hours per 12D-19.003(3)(a)

Credited

90-hours per 12D-19.003(3)(b)

Documentation

AAMVA - CDL Module 4 0.75 Attended Course

AAMVA - CDL Module 3 0.75 Attended Course

FLHSMV - DL Transformed: Fraudulent Document Recognition 8 Attended Course
Information and Cyber Security Awareness for External Entities 0.5 Attended Course
Total Hours 10 _

Committee recommends certification: | [ | | Yes ]

Notes:



DR-4001

N. 10/21

" . -16.002, F.A.C.

_ Application for e 2D e 10721
Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certjfication must complete an Application for Florida Professional Certification. If you are applying for morethanone
professional certification, you must complete a separate application for each designation. Submit your completed application

and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridareven ue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

' Reason for Applying
] Initial Certification - $25 fee [_] Annual Recertification - $5 fee [/] Reinstatement of Certification - $5 fee

Applicant Information
Applicant's name (as you would like it to appear on the certificate):

Lydia Lynn Dunn

Business email address: Business phone number: 152.341-6510

Idunn@citrustc.us

Job title:

Road Test Examiner

| Employed by: giir,5 Gounty Tax Collector

“Thave completed the required hours of approved courses and passed any required examinations for the certification,
| recertification, or reinstatement for the following designation:

[] certified Florida Appraiser D Certified Florida Evaluator L__| Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

| Experience for Certification — If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser’s office, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and

employment dates.
| Employer: citrus County Tax Collector
Your Title: cystomer Service Representative 11l/Road Test Examiner Employment Dates: 5/15/2012 to 5/8/2020

Employer: citrus County Tax Collector
Your Title: Road Test Examiner Employment Dates: 12/5/2022 to present

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser

| license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license

| type below. Attach a copy of the license.

| No. |,.....,. . CourseTitle Hours No. rnnzgc Course Title Hours
1"CUUZUCU T SUUO0T

i TCC501 | Duties & Responsibilities of FL Tax Collectors 30 TCC503 | collection & Distribution of Property Taxes & Spacial Assessments 30

’ - : TCO - I .

| TCC504 | The Collection of Licenses, Taxes and Fees 30 TCCO002 lE#ebc:tlve Decision Making 10

JAWUVL VAW,

' Applicant Signature
I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

S@da{ww Date: ,/ 24//25




Approved Courses - List each course you have successfully completed for the certification, recertification, or .
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license type

helow. Attach a copy of the license.
No. Course Title Hours

TCC 003 TC0039C Customer Service - 5 hours

TC-0001C Counterfeits and Alterations — 0.75 hours

TC-0002C Driver Licenses and ID Cards —0.75 hours

TC-0003C Vehicle Identification Documents —0.50 hours
TC-0004C Expanding the Review — 0.50 hours

TC-0018C CDL (Commercial Driver’s License) Module 1 —2.5 hours
TC-0031C DL Transformed: Legal Presence — 6 hours

TC-0044C Heavy Vehicle Use Tax (HVUT) —1 hour




of the State of Florida

certifies that

Lydia Lynn Dunn

has fulfilled the lreqil’iréments for designation as a
Certified Florida Collector Assistant
and has been recommended by
The Admzsswns and Certifzcatzons Committee
for Certified Florida Collectors
and Cemﬁed Florida Collector Assistants
and.is,'therefore, on this day,
the first of March, 2016,
declared tobea

Certiﬁedﬁ F ZomdaCollector Assistant

with all the rights, benefits, and privileges
of this certification.

The Department of Revenue

MQ@@K@ mmwﬂ&w

Marshall Stranburg ~ Dr. Maurice M. Gogarty

Executive Director Director,
Florida Department of Revenue Property Tax Oversight




The Florida Department of Revenue

®roperty Tax Oversight, Certification ¢ Training Team
~ Certifies that
Lydia Dunn

fuas successfully completed

" THE COLLECTION OF LICENSES, TAXES AND FEES
TCC 504, 30 Hours

08/25-29/2014

Meghan Miller, ¥Yraining Director Patricia Atchley, Research & Training Specialist

Property Tax Oversight Property Tax Oversight




Mapping Basics TCC503_6.24 SCORM Page 1 of 1

[ il

Congratulations

LYDIA DUNN

on completing the |

TCC 503 Mapping Basics course on .+
8/20/2015 '
2 credit hours

https://learn.state.fl.us/courseware/pto/TCC%20503.08/story.html 8/20/2015



Distribution of Taxes SCORM Page 1 of 1

Congratulations

LYDIA DUNN

on completing the

TCC 503 Distribution of Taxes course on:~
8/21/2015
2 credit hours

https://learn.state.fl.us/courseware/pto/TCC%20503.09/story html 8/21/2015



Tax Deeds SCORM Page 1 of 1
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Congratulations

LYDIA DUNN

on completing the

TCC 503 Tax Deeds course on
8/20/2015
2 credit hours

https://learn.state.fl.us/courseware/pto/ TCC%20503.07/story.html 8/20/2015



TPP Interactions SCORM Page 1 of 1
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Congratulations

%
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.

LYDIA DUNN

on completing the
TCC 503 Tangible Personal Property course on
8/18/2015
4 credit hours
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¢

/\ /s‘\.,f"n _ j : /\\)"\WA/\.A/\ /‘\T/\/’K :An.;f\.

https://learn.state.fl.us/courseware/pto/ TCC%20503.02/story.html 8/18/2015




Current Ad Valorem SCORM Page 1 of 1
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Congratulations

¥

LYDIA DUNN

on completing the

TCC 503 Current Ad Valorem Taxes course on
8/18/2015

4 credit hours
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https://learn.state.fl.us/courseware/pto/ TCC%20503.01/story.html 8/18/2015



Annual Tax Rolls SCORM Page 1 of 1

Congratulations

LYDIA DUNN

on completing the

TCC 503 Annual Tax Roll course on
8/19/2015
4 credit hours

https://learn.state.fl.us/courseware/pto/TCC%20503.06/story .html 8/19/2015



NonAd Assessments Interactions SCORM Page 1 of 1

ey

Resources | Menu | Notes :

Congratulations

LYDIA DUNN

on completing the
TCC 503 Non-Ad Valorem Assessments course.on
§/19/2015

4 credit hotirs

TAX
OVERSIGHT

https://learn.state.fl.us/courseware/pto/ TCC%20503.03/story.html 8/19/2015



Refunds of Ad Valorem Taxes SCORM Page 1 of 1

Congratulations

LYDIA DUNN

on completing the

. TCC 503 Refunds course on
8/19/2015
4 credit hours

https://learn.state.fl.us/courseware/pto/ TCC%20503.05/story.html 8/19/2015



Delinquent Taxes SCORM Page 1 of 1

Resources | Memu | Notes

T

Congratulations

LYDIA DUNN

on completing the

TCC 503 Delinquent Taxes course on
8/19/2015
4 credit hours

PROPERTY
Al
OVERANGIST

https://learn.state.fl.us/courseware/pto/TCC%20503.04/story.html 8/19/2015



The Florida Department of Revenue

Property Tax Oversight, Certification ¢ Training Team

- Certifies that
Lydia Dunn

has successfully coﬁzpﬂetec{

(D"U‘-TITIS I RESPONSIBILITIES OF FLORIDA TAX COLLECTORS
TCC 501, 30 Hours

February 1-5,2016

% oty . Falr
Meghan Miller, ¥raining Director Jildy A. Kalas, Training Specialist I

Property Tax Oversight Property Tax Oversight




TCC 002 Effective Decision Making Ims

1of1

https://learn.state.ﬂ.us/courseware/pto/TCC 002/story_htm)5.htm]?lms=1

—

TCC 002 Effective Decision Making Ims

LYDIA DUNN

on completing the

TCC 002 Effective Decision Making course
7/14/2016
10 credit hours

Resources | Menu | Notes

on

7/14/2016 1:03 PM



TCC 003- Customer Service Page 1 of 2

LYDIADUN

01 completing (e

TCC 003 Customer Service course on
80018

Sreclthours

(2

https://learn.state.fl.us/courseware/pto/TCC%20003R/story.html 5/29/2018



Janice Carroll

From: Brenda Levack

Sent: Tuesday, June 19, 2012 8:18 AM
To: Human Resources

Subject: FW: Course Completed

From: Learning System Administrator (Do not reply) [mailto:noreply@sumtotalsystems.com]
Sent: Thursday, June 14, 2012 3:04 PM

To: Idunn@mail.citrus.tc.fl.us; Brenda Levack

Subject: Course Completed

The following course has been completed:

Learner Name : Lydia Dunn ( TC004173 )

Course Name: DL Issuance: Phase [ Basic Training

Registration Date: 6/13/2012 10:47 AM , America/New_York (UTC -05:00)
Completion Date: 6/14/2012 3:00 PM , America/New_York (UTC -04:00)
Grade: 100%



Janice Carroll

From: Brenda Levack

Sent: Tuesday, June 19, 2012 8:17 AM
To: Human Resources

Subject: FW: Course Completed

From: Learning System Administrator (Do not reply) [mailto:noreply@sumtotalsystems.com]
Sent: Friday, June 15, 2012 5:04 PM

To: Idunn@miail.citrus.tc.fl.us; Brenda Levack

Subject: Course Completed

The following course has been completed:

Learner Name : Lydia Dunn ( TC004173 )

Course Name: Fraudulent Document Recognition

Registration Date: 6/14/2012 2:55 PM , America/New_York (UTC -05:00)
Completion Date: 6/15/2012 5:00 PM , America/New_York (UTC -04:00)
Grade: 100%



Date: 3/18/2020
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Jor the successful completion of the course

AAMVA FDR 2019: Counterfeits and Alterations

By External Training




Date: 3/18/2020

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

LYDIAD

Jor the successful completion of the course

AAMVA FDR 2019: Driver Licenses and ID Cards
By External Training




Date: 3/18/2020
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Jor the successful completion of the course

AAMVA FDR 2019: Vehicle Identification Documents

By External Training




Date: 3/18/2020
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

LYDIA DUNN

Jor the successful completion of the course

AAMVA FDR 2019: Expanding the Review

By External Training




HIGHWAY SAFETY ANP MOTOR VEMICLES

This certificate is awarded to

Jor the successful completion of the course

AAMVA CDL 2015 for 2020 Recertification: Module 1 - Introduction to CDL Licensing
By External Training

Date: 4/2/2020




Date: 5/30/2019
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Jor the successful completion of the course

Legal Presence: U.S. Citizen
By DHSMV

0 Hours 15 Min

90 2o




Date: 5/31/2019
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

Jor the successful completion of the course

Legal Presence: Immigrant
By DHSMV

0 Hours 15 Min

/00 20




Date: 5/30/2019
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HIGHWAY SAFET?&NE MOTOR VEHICLES

This certificate is awarded to

Jor the successful completion of the course

Legal Presence: Non-Immigrant
By DHSMV

0 Hours 15 Min

/ OO T0




Date: 5/31/2019
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

LYDIAD

Jor the successful completion of the course

Legal Presence: Acceptable Documents Table
By DHSMV

0 Hours 15 Min

SO Q0




Date: 10/22/2019
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HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

LYDIA DUNN

Jor the successful completion of the course

Heavy Vehicle Use Tax (HVUT) - 2019
By FLHSMV

1 Hours 0 Min




From: Lydia Dunn

To: Meghan Miller
Cc: Jennifer Dooley-Huston
Subject: RE: CFCA Application
Date: Thursday, February 23, 2023 8:44:33 AM
Attachments: image001.png
image002.png

Caution: This email originated from outside the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Name: LYDIA DUNN

Division/County Tax Collector -

CITRUS

Job Title TC-AGENT

Date Criteria Type: Date training is added to users’

transcript

Start Date:

End Date:

Training Type: Cohort, Curriculum, Event, External Training, Library, Material, Online Class, Posting,
Quick Course, Session, Test, Online

Content

Training Title:

Subject(s):

Archived Training Include:

Yes

Completed Training Only: Yes, Show all historical instances of completion if the user has
completed more than one instance

Report Generated By: LYDIA DUNN

Report Date:  2/23/2023

TITLE TYPE  REGISTERED START DATE END DATE DUE DATE TRAINING
HOURS SCORE STATUS COMPLETION DATE

AAMVA FDR 2020: Internal Fraud for Staff Online Class 2/9/2023 N/A N/A
N/A 0.75 100 Completed 2/9/2023

State-to-State Verification Overview  Video 1/18/2023 N/A N/A N/A

0.1 Completed 1/18/2023

Information and Cyber Security Awareness for External Entities - 2022 Online Class

1/5/2023 N/A N/A 2/4/2023 0.5 0 Completed 1/9/2023
AAMVA CDL 2015 for 2020 Recertification: Module 2 - Overview of the CDL Tests Online
Class 4/3/2020 N/A N/A N/A 0.75 100 Completed 4/3/2020
AAMVA CDL 2015 for 2020 Recertification: Module 1 - Introduction to CDL Licensing Online
Class 4/2/2020 N/A N/A N/A 2.5 100 Completed 4/2/2020
AAMVA CDL 2015 for 2020 Recertification: Orientation Online Class 4/2/2020 N/A
N/A N/A 0.5 Completed 4/2/2020

AAMVA FDR 2019: Expanding the Review Online Class 3/18/2020 N/A N/A
N/A 0.5 80 Completed 3/18/2020

AAMVA FDR 2019: Vehicle Identification Documents  Online Class 3/18/2020 N/A


mailto:LDunn@citrustc.us
mailto:Meghan.Miller@floridarevenue.com
mailto:jhuston@citrustc.us

cornerstone
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N/A N/A 1 90 Completed 3/18/2020

AAMVA FDR 2019: Driver Licenses and ID Cards Online Class 3/18/2020 N/A N/A
N/A 0.75 70 Completed 3/18/2020

AAMVA FDR 2019: Counterfeits and Alterations Online Class 3/18/2020 N/A N/A
N/A 0.75 80 Completed 3/18/2020

Information and Cyber Security Awareness for External Entities - 2020  Online Class
1/30/2020 N/A N/A 4/29/2020 0.5 0 Completed 3/2/2020
Heavy Vehicle Use Tax (HVUT) - 2019  Online Class 10/22/2019 N/A N/A N/A
1 100 Completed 10/22/2019

Legal Presence: Immigrant Online Class 5/31/2019 N/A N/A N/A 0.25
100 Completed 5/31/2019

Legal Presence: Acceptable Documents Table  Online Class 5/31/2019 N/A N/A
N/A 0.25 80 Completed 5/31/2019

Legal Presence: Non-Immigrant Online Class 5/30/2019 N/A N/A N/A 0.25
100 Completed 5/30/2019

Legal Presence: U.S. Citizen Online Class 5/30/2019 N/A N/A N/A 0.25
90 Completed 5/30/2019

Information and Cyber Security Awareness for External Entities - 2019  Online Class
9/20/2018 N/A N/A 12/19/2018 0.75 0 Completed 9/20/2018
Card Print Solution - Print Administration Online Class 11/8/2017 N/A N/A
N/A 0.25 0 Completed 11/8/2017

Card Print Solution - Printer Maintenance Online Class 11/8/2017 N/A N/A
N/A 0.25 0 Completed 11/8/2017

Card Print Solution - Overview Online Class 11/8/2017 N/A N/A N/A 0.33
0 Completed 11/8/2017

AAMVA CDL 2015: Module 4 - CKE End-of-Course Exam Online Class 1/27/2016 N/A
N/A N/A 0.75 Completed 1/28/2016

AAMVA CDL 2015: Module 5 - CKE Course Completion  Online Class 1/27/2016 N/A
N/A N/A 0.25 Completed 1/28/2016

AAMVA CDL 2015: Module 2 - Overview of the CDL Tests Online Class 1/27/2016
N/A N/A N/A 0.75 Completed 1/28/2016

AAMVA CDL 2015: Module 3 - CDL Knowledge Tests Online Class 1/27/2016 N/A
N/A N/A 0.75 Completed 1/28/2016

AAMVA CDL 2015: Orientation Online Class 1/27/2016 N/A N/A N/A

0.5 Completed 1/28/2016

AAMVA CDL 2015: Module 1 - Introduction to CDL Licensing Online Class 1/27/2016
N/A N/A N/A 2.5 Completed 1/28/2016

Financial Responsibility Session 7/23/2015 7/23/2015 7/23/2015 N/A 1
0 Completed 7/23/2015

Financial Responsibility Event  N/A N/A N/A N/A 0 Completed
7/23/2015

Automated Driver License testing System (ADLTS)/FDLIS Instruction Session 7/22/2015
7/22/2015 7/22/2015 N/A 1 0 Completed 7/22/2015
Driving Exam - Pre Exam Preparation  Event N/A N/A N/A N/A 0

Completed 7/22/2015

Driving Exam - Vehicle Inspection Session 7/22/2015 7/22/2015 7/22/2015

N/A 0.25 0 Completed 7/22/2015



Driving Exam - Vehicle Inspection Event N/A N/A N/A N/A 0

Completed 7/22/2015
Driving Exam - Pre Exam Preparation Session 7/22/2015 7/22/2015 7/22/2015
N/A 0.25 0 Completed 7/22/2015
Automated Driver License testing System (ADLTS)/FDLIS Instruction Event N/A N/A
N/A N/A 0 Completed 7/22/2015
TC: Financial Responsibility Online Class 7/22/2015 N/A N/A N/A
1 Completed 7/23/2015
Driving Exam Part | - Preparation Online Class 7/21/2015 N/A N/A N/A
0.25 Completed 7/22/2015
Driving Exam Part Il - Vehicle Inspection Online Class 7/21/2015 N/A N/A N/A
0.25 Completed 7/22/2015
DL Transformed: Phase | - ADLTS Paper and Oral Exams (OLT) Online Class 7/21/2015
N/A N/A N/A 2 Completed 7/22/2015
Customer Service Event N/A N/A N/A N/A 0 Completed
2/23/2015
Customer Service Session 2/23/2015 2/23/2015 2/23/2015 N/A 0.5
0 Completed 2/23/2015
DL Transformed: Phase | - Customer Service (OLT) Online Class 2/22/2015 N/A
N/A N/A 1 Completed 2/23/2015

25.18
L@Ofﬁa DU

Customer Service Representative

Representing Janice A. Warren, Citrus County Tax Collector
210 N Apopka Ave. Ste 100 | Inverness, FL

(352) 341-6500 | (352) 564-7167

LDunn@citrustc.us | www.citrustc.us

From: Meghan Miller <Meghan.Miller@floridarevenue.com>
Sent: Wednesday, February 22, 2023 1:41 PM

To: Lydia Dunn <LDunn@citrustc.us>

Cc: Jennifer Dooley-Huston <jhuston@citrustc.us>

Subject: RE: CFCA Application

Importance: High

FLHSMV should be able to provide you with a transcript that shows the course hours. Other applicants
have provided them before. We aren’t able to use what you provided as it doesn’t show the course
hours. Thanks - Meghan

From: Lydia Dunn <LDunn@citrustc.us>

Sent: Wednesday, February 22, 2023 1:38 PM

To: Meghan Miller <Meghan.Miller @floridarevenue.com>
Subject: RE: CFCA Application



mailto:LDunn@citrustc.us
http://www.citrustc.us/
mailto:LDunn@citrustc.us
mailto:Meghan.Miller@floridarevenue.com

Caution: This email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Transcript: LYDIA DUNN

Use the transcript to manage all active training.
ilter by Training Status

Completed

ort by
7

Completion Date

ilfer by Training Type

All Types

earch by Keyword

Search Results (36)
« AAMVA FDR 2020: Internal Fr. for Staff

Completed : 2/9/2023 Status : Completed Training Type : Online Class
o State-to-State Verification Overview

Completed : 1/18/2023 Status : Completed Training Type : Video

o Information and Cyber Security Awareness for External Entities - 2022

Completed : 1/9/2023 Status : Completed Training Type : Online Class

o« AAMVA CDL 2015 for 2020 Recertification: Module 2 - Overview of the CDL Tests
Completed : 4/3/2020 Status : Completed Training Type : Online Class

o« AAMVA CDL 2015 for 2020 Recertification: Module 1 - Introduction to CDL Licensing

Completed : 4/2/2020 Status : Completed Training Type : Online Class

o« AAMVA CDL 2015 for 2020 Recertification: Orientation
Completed : 4/2/2020 Status : Completed Training Type : Online Class

o AAMVA FDR 2019: Expanding the Review

Completed : 3/18/2020 Status : Completed Training Type : Online Class

o« AAMVA FDR 2019: Vehicle Identification Documen

Completed : 3/18/2020 Status : Completed Training Type : Online Class

e AAMVA FDR 2019: Driver Licen nd ID Car

Completed : 3/18/2020 Status : Completed Training Type : Online Class

o« AAMVA FDR 2019: Counterfeits and Alterations
Completed : 3/18/2020 Status : Completed Training Type : Online Class

o Information and Cyber Security Awareness for External Entities - 2020

Completed : 3/2/2020 Status : Completed Training Type : Online Class

o Heavy Vehicle Use Tax (HVUT) - 2019
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Completed : 10/22/2019 Status : Completed Training Type : Online Class

e Legal Presence: Immigrant

Completed : 5/31/2019 Status : Completed Training Type : Online Class

e Legal Presence: Acceptable Documents Table
Completed : 5/31/2019 Status : Completed Training Type : Online Class

e Legal Presence: Non-Immigrant

Completed : 5/30/2019 Status : Completed Training Type : Online Class

e Legal Presence: U.S. Citizen
Completed : 5/30/2019 Status : Completed Training Type : Online Class

« Information and Cyber Security Awareness for External Entities - 2019
Completed : 9/20/2018 Status : Completed Training Type : Online Class

e Card Print Solution - Print Administration
Completed : 11/8/2017 Status : Completed Training Type : Online Class

. rd Print Solution - Printer Maintenan
Completed : 11/8/2017 Status : Completed Training Type : Online Class

. rd Print Solution - Overview
Completed : 11/8/2017 Status : Completed Training Type : Online Class

o AAMVA CDL 2015: Orientation
Completed : 1/28/2016 Status : Completed Training Type : Online Class

« AAMVA CDL 2015: M le5 - CKE r mpletion
Completed : 1/28/2016 Status : Completed Training Type : Online Class

e AAMVA CDL 2015: M le 4 - CKE End-of- rse Exam
Completed : 1/28/2016 Status : Completed Training Type : Online Class

e AAMVA CDL 2015: M le 3 - CDL Knowl T
Completed : 1/28/2016 Status : Completed Training Type : Online Class

« AAMVA CDL 2015: Module 2 - Overview of the CDL Tests

Completed : 1/28/2016 Status : Completed Training Type : Online Class

ij

1to 25 of 36
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Top of Form
e Home

e LYDIA DUNN
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https://ilearnflhsmv.csod.com/ui/lms-learner-home/home?tab_page_id=-200300006&tab_id=-1
https://ilearnflhsmv.csod.com/phnx/driver.aspx?routename=Social/UniversalProfile/Bio&TargetUser=9253

e Transcript: LYDIA DUNN

Transcript: LYDIA DUNN

Use the transcript to manage all active training.
ilter by Training Status

Completed

ort bv
7

Completion Date

ilfer by Training Type

All Types

earch by Keyword

Search Results (36)
e AAMVA CDL 2015: Module 1 - Introduction to CDL Licensing
Completed : 1/28/2016 Status : Completed Training Type : Online Class

» Financial Responsibility (Starts 7/23/2015)

Completed : 7/23/2015 Status : Completed Training Type : Session

o TC: Financial Responsibility
Completed : 7/23/2015 Status : Completed Training Type : Online Class

o Driving Exam - Vehicle Inspection (Starts 7/22/2015)

Completed : 7/22/2015 Status : Completed Training Type : Session

o Driving Exam - Pre Exam Preparation (Starts 7/22/2015)
Completed : 7/22/2015 Status : Completed Training Type : Session

e Autom Driver Licen in m (ADLTS)/EDLIS Instruction rts 7/22/201
Completed : 7/22/2015 Status : Completed Training Type : Session

o Driving Exam Part |l - Vehicle Inspection
Completed : 7/22/2015 Status : Completed Training Type : Online Class

o Driving Exam Part | - Preparation
Completed : 7/22/2015 Status : Completed Training Type : Online Class

o DL Transformed: Phase | - ADLTS Paper and Oral Exams (OLT)

Completed : 7/22/2015 Status : Completed Training Type : Online Class

e Customer Service (Starts 2/23/2015)

Completed : 2/23/2015 Status : Completed Training Type : Session

e DL Transformed: Phase | - Customer Service (OLT

Completed : 2/23/2015 Status : Completed Training Type : Online Class

26 to 36 of 36
Scroll

Bottom of Form

€3 cornerstone
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Lgdia DU

Customer Service Representative

Representing Janice A. Warren, Citrus County Tax Collector
210 N Apopka Ave. Ste 100 | Inverness, FL

(352) 341-6500 | (352) 564-7167

LDunn@citrustc.us | www.citrustc.us

From: Meghan Miller <Meghan.Miller @floridarevenue.com>

Sent: Wednesday, February 22, 2023 1:30 PM

To: Lydia Dunn <L.Dunn@citrustc.us>

Cc: Jennifer Dooley-Huston <jhuston@citrustc.us>; Kelly McLane <Kelly.Mclane@floridarevenue.com>
Subject: RE: CFCA Application

Good afternoon.
Just checking in on this. Any update?
Thank you.

Meghan Miller, CMP, CPM, MS
Training Director

Property Tax Oversight

Florida Department of Revenue
(727) 229-1482

Meghan.Miller@floridarevenue.com

3 Derarmuint of Revesue

FLORID

How was my customer service? Please take a moment to let us know.

Upcoming Courses

March 20-23, 2023 — IAAO 102
April 10-13, 2023 — IAAO 101
April 24-27, 2023 — IAAO 600
May 8-11, 2023 — IAAO 101
May 22-25, 2023 — IAAO 311
June 12-16, 2023 — TCC 504
June 20-23, 2023 — IAAO 402


mailto:LDunn@citrustc.us
http://www.citrustc.us/
mailto:Meghan.Miller@floridarevenue.com
mailto:LDunn@citrustc.us
mailto:jhuston@citrustc.us
mailto:Kelly.McLane@floridarevenue.com
mailto:Meghan.Miller@floridarevenue.com
https://www.surveymonkey.com/r/BYLN35P

From: Meghan Miller

Sent: Monday, February 20, 2023 11:43 AM

To: |[dunn@citrustc.us

Cc: Jennifer Dooley-Huston <jhuston@citrustc.us>; Kelly McLane <Kelly.Mclane@floridarevenue.com>
Subject: CFCA Application

Importance: High

Good morning. We received the application to reinstate your CFCA certification. Could you forward a

copy of your iLearn transcript? A lot of the certificates attached to the application don’t have the
associated credit hours. Thank you. Meghan

Meghan Miller, CMP, CPM, MS

E- Training Director
= Property Tax Oversight
Tg Florida Department of Revenue
s (727)229-1482
FLORIDA !>

Meghan.Miller@floridarevenue.com

How was my customer service? Please take a moment to let us know.

Upcoming Courses

March 20-23, 2023 — IAAO 102
April 10-13, 2023 — IAAO 101
April 24-27, 2023 — IAAO 600
May 8-11, 2023 — IAAO 101
May 22-25, 2023 — IAAO 311
June 12-16, 2023 - TCC 504
June 20-23, 2023 — IAAO 402

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but
rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a
Florida Department of Revenue communication that contains personal or confidential information, and
you are not the intended recipient, you are prohibited from using the information in any way. All
record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a
state agency are public records. Both the message and the email address it was sent from


mailto:ldunn@citrustc.us
mailto:jhuston@citrustc.us
mailto:Kelly.McLane@floridarevenue.com
mailto:Meghan.Miller@floridarevenue.com
https://www.surveymonkey.com/r/BYLN35P

(excepting any information that is exempt from disclosure under state law) may be released in
response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to.
Please do not include your social security number, federal employer identification number, or
other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-mail address
released in response to a public records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. This email message, including all attachments, is for the sole
use of the intended recipient(s) and may contain confidential information. Any unauthorized review,
use, disclosure, alteration, or distribution is strictly prohibited and may violate state or federal law. If
you are not the intended recipient, please contact the sender by reply email, delete this email, and
destroy all copies of the message.

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but
rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email
exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a
Florida Department of Revenue communication that contains personal or confidential information, and
you are not the intended recipient, you are prohibited from using the information in any way. All
record of any such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a
state agency are public records. Both the message and the email address it was sent from
(excepting any information that is exempt from disclosure under state law) may be released in
response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to.
Please do not include your social security number, federal employer identification number, or
other sensitive information in an email to us.

NOTICE: Under Florida law, e-mail addresses are public records. If you do not want your e-
mail address released in response to a public records request, do not send electronic mail to this
entity. Instead, contact this office by phone or in writing. This email message, including all
attachments, is for the sole use of the intended recipient(s) and may contain confidential
information. Any unauthorized review, use, disclosure, alteration, or distribution is strictly
prohibited and may violate state or federal law. If you are not the intended recipient, please
contact the sender by reply email, delete this email, and destroy all copies of the message.



EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Karey Finney

Previous Name(s)(if applicable):

Documentation Included:

County: Charlotte

| Job Title: Technical Specialist I

Certification Requested:

| Certified Florida Collector Assistant

Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 01/08/20 To: Present
From: To:

Course Information

Hours

Course Name Credited

Documentation

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Attended Course

Driver License Preparatory Training (Instructor Led) 64 Attended Course

FLHSMV - DL Training Series: Phase | 40 Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
Total Hours 164 _

Committee recommends certification: | [ | | Yes ]

Notes:



DR-400

- Application for e uzu;ﬁf}%
E Florida Professional Certification Page 1o 2

Property Tax Oversight Certification and Training

Each parson applying for a Florida professional cerification, annual recarification, or reinstatement of a Flarida professional
cearification must complete an Application for Florida Professional Cerfification. If you are applying for mare than ane
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http-ifloridarevenue comiproperty/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

IE Initial Certification - 525 fee  [_| Annual Recertification - 35 fee D Reinstatement of Certification - 35 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
’ KAREY FINNEY

Business email address: Business phone number: K X
karey finneyi@charlottecountyfl. gov | 941-743-1350

Job title: TECHNICAL SPECIALIST Il

Employed Y. CHARLOTTE COUNTY TAX COLLECTOR

| hava complated the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatemant for the following designation:

L] certified Florida Appraiser [ certified Florida Evaluator D Certified Cadastralist of Florida
[ cenified Flarida Gollector E Certified Flonda Collecior Assistanl

Experience for Certification = If vou are applving for vour initial certification, list at least two years' experience in a
Florida property appraser’s office, Florda tax collector's office, or with the Florida Department of Revenue (attach additional
pages as necassary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates,

Employer  CHARLOTTE COUNTY TAX COLLECTOR

Your Title:  TECHMNICAL SPECIALIST I | Employment Dates:  01/08/2020
Employer
aisr Title: | Emiployment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatemeant for which you are applying (attach additional pages as necessary). Aftach documentation verifying completion
of each approved course. I you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or mare courses, list yvour license number and license
type below. Attach a copy of the license.

Mo Course Title Hours Mo Course Title Hours
TC-000400 TCC-SMMD&R 30 TC-D024C | DRVER'S LCENSE PREPARATORY TRAKIKNG (L}
TC-DOFBC TCC-503C &D 30 TCLO2P0 | DRNVERS LICENSE [DL) TRAINKG SERIES PHAGE 45

Applicant Signature
| am requesting approval for Florida professional carification, recertification, or reinstatament. | certify that all of tha
information provided on this form and any attechments are true and correct to the best of my knowledge.

B e 58,2023




FLESMV

FLORIDA HIGHWAY SAFETY . AMND MOTOR VEHICLES

C e,rtifiCdte Of C OMmp/e ti, ,

Presented to

Karey Finney

On behalf of the Department of Highway Safety and Motor Vehicles,
Division of Motorist Services, through the Learning and Development Office

For the successful completion of 40 hours of

DL Transformed Phase | Training

On this 9" day of October 2020

S Oy W LEARNING &

DEVELOPMENT
ﬂour Name, Instructor

DRIVER LICENSES @ MOTOR UEHICLES @ FIELD SUPPORT CENTER Operations Review Specialist
MOTORIST SERUICES 7

“VOIGES GOMING TOGETHER”



FLESMV

FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

KAREY FINNEY

for the successful completion of

iLearn

Driver License Preparatory Training - Virtual Instructor-Led Training

Date of Course Completion: 4/19/2021

by FLHSMV

64 Hours 0 Minutes




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Karey Finney

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

DerarTmENnT oF ReVENUE

January 17-20, 2023
30 credit hours




Congratulations,

Karey Finney

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 7, 2023
30 credit hours

FLORID




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:  |Harrison Flynn

Previous Name(s)(if applicable):

Documentation Included:

County: Pasco

| Job Title: Customer Service Supervisor

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 08/15/17 To: Present
From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Birth Certificates 0.5 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1.0 Attended Course
AAMVA - Introduction to Fraud 1.0 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 96.5 _
Committee recommends certification: | [ | | Yes [ ] [No

Notes:
120.5 Total hours of approved courses




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate:  |Harrison Flynn
Previous Name(s)(if applicable):
Documentation Included:

County: Pasco | Job Title: Customer Service Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/15/17 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Expanding the Review 0.5 Attended Course
AAMVA - Social Security Cards 0.5 Attended Course
AAMVA - Vehicle Identification Documents 0.5 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.75 Attended Course
Total Hours 22 _
Committee recommends certification: | [ | | Yes [ ] [No |

Notes:



EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:  |Harrison Flynn

Previous Name(s)(if applicable):

Documentation Included:

County: Pasco | Job Title: Customer Service Supervisor
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 08/15/17 To: Present

From: To:

Course Information

Hours
Course Name

Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMYV - Heavy Vehicle Use Tax 1.0 Attended Course
Information and Cyber Security Awareness for External Entities 05 Attended Course
AAMVA - Military ID Cards 0.5 Attended Course
Towtous | 20 [N
Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



g DR-4001
- — N. 10/21

D-16.002, F.A.C.
g _ Appllc_atlon for - Rule 12D-18.002, FAC.
E Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

v http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

#

Reason for Applying

Initial Certification - $25fee [_] Annual Recertification - $5fee [ _| Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate): Haisisci Flpih

Business email address: Business phone number: 352-521-4360

hflynn@pascotaxes.com |

Jobtitle: o stomer Service Supervisor

Employed by: Pasco County Tax Collector

| have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
[] Certified Florida Collector Certified Florida Collector Assistant '

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: pasco County Tax Collector

Your Title: cystomer Service Supervisor Employment Dates: g/15/17 - current
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C TCCO001- Bankruptcy 15 TC-0039C | TCCO03 - Customer Service Training 5
TC-0038C| TCCO02 - Effective Decision Making 10 TC-0040C TCC501 - Duties & Responsibilities 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information prgviged gn this form and any attachments are true and correct to the best of my knowledge.

Signature: ate:
04/17/2023

/

S



Applicant: HARRISON FLYNN

Number |Course Title Hours
TC-0001C Counterfeits and Alterations 0.75
TC-0002C Driver’s License and ID Cards 0.75
TC-0003C Vehicle Identification Documents 0.5
TC-0004C Expanding the Review 0.5
TC-0005C Birth Certificates 0.5
TC-0006C Canadian Birth Certificates, Driver and Vehicle Documents 0.75
TC-0007C Canadian Travel, Citizenship, and Immigration Documents 1
TC-0008C Internal Fraud for Staff 0.75
TC-0009C Introduction to Covert Features 0.75
TC-0010C Introduction to Fraud 1
TC-0011C Mexican Documents 0.75
TC-0012C Military ID Cards 0.5
TC-0013C People and Actions 0.75
TC-0014C Security Features 1
TC-0015C Social Security Cards 0.5
TC-0016C Travel Documents 0.75
TC-0017C U.S. Immigration Documents 0.75
TC-0018C CDL (Commercial Driver's License) Module 1 2.5
TC-0019C CDL Module 2 0.75
TC-0020C CDL Module 3 0.75
TC-0021C CDL Module 4 0.75
TC-0025C Driver's License Preparatory Training 12
TC-0044C Heavy Vehicle Use Tax (HVUT) 1
TC-0045C Information and Cyber Security Awareness Training 0.6
TC-0036C TCC503 Collection of Current Ad Valorem Taxes 30




TeaMy iLearn

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 4/28/2021




FL::SMV

FLQRIDA mcuwm SAFET’I \ mn MOTD!? VEH!CI.ﬁS

Date of Course Completion: 7/26/2022

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Birth Certificates

by External Training

0 Hours 30 Minutes




FLORIDA mnnwn SAPE‘YY %\Aﬂn MOTOR VEH}CLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/26/2022




FLHSMV L
FLORIDA mcuv:v s:arv Ao MOTOR VEHICLES l e a r n

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 7/26/2022




Date of Course Completion: 7/27/2022

FLORIDA NIGHWA’( SAFETY AND MOYDR VENICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Military ID Cards

by External Training

0 Hours 30 Minutes




FL= 'SMV - |
FLDRIDA HIGHWAV SAFETY ’?/ XKD MOTOR YEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/27/2022




|| @
SEE
an

fLOR!QA bf!GHWAY gAFE’} ND NOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes

Date of Course Completion: 7/27/2022
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FLO!?IDA HiQHWAY SAFETYGIZ'{' AND MOTODR VEHICLEE

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

1 Hours 0 Minutes

Date of Course Completion: 7/27/2022
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This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/27/2022
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FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/27/2022




FL=SMV

FLORIDA HIGHWAY SAFETY - ARD MOTOR VEHICLES

iLearn

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/28/2022
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FLORIDA HIGHWAY SAFE‘; Y (j ] AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 7/28/2022




FL=SMV iLearn

FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 7/28/2022




FLESMV iLearn

FLORIDA HIGHWAY SAFET; D MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 8/4/2022




FLHSMV iLearn

FLORIDA HIGHWAY SAFE'|; D MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Vehicle Identification Documents

by External Training

0 Hours 30 Minutes

Date of Course Completion: 8/5/2022




FLHSMV iLearn

FLORIDA HIGHWAY SAFET ND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/5/2022




FLHSMV iLearn

FLORIDA HIGHWAY SAFE AND MOTOR VEHICLES

Date of Course Completion: 8/5/2022

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes
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FLESMV

FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

n

HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

Driver License Preparatory Training - OLT
by FLHSMV

12 Hours

Date of Course Completion: 8/15/2022




FLORIDA HIGHWAY SAFETY AND MOTOR vsmctzs

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2022
by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 8/25/2022




Congratulations,

Harrison Flynn

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

March 25, 2023
30 credit hours




FLESMV iLearn

FLORIDA HIGHWAY SAFETY S AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA CDL 2021: Module 1 - Introduction to CDL Licensing
by MS

2 Hours 30 Minutes

Date of Course Completion: 12/23/2022




FLHSMV iLearn

FLORIDA HIGHWAY SAFE ND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA CDL 2021: Module 2 - Overview of the CDL Tests
by MS

0 Hours 45 Minutes

Date of Course Completion: 12/23/2022




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY " AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA CDL 2021: Module 3 - CDL Knowledge Tests Overview
by MS

0 Hours 45 Minutes

Date of Course Completion: 12/23/2022




FLHSMV iLearn

FLORIDA HIGHWAY SAFETY *Z? AND MOTOR VEHICLES

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

AAMVA CDL 2021: Module 4 - CKE End-of-Course Exam Overview
by MS

0 Hours 45 Minutes

Date of Course Completion: 12/23/2022




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Harrison Flynn
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022 |

30 credit hours

FLORIDA




Congratulations,

Harrison Flynn
on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C
on

April 7, 2023
10 credit hours

FLORI




Congratulations,

Harrison Flynn

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 25, 2023
5 credit hours




FLESMV iLearn

FLORIDA HIGHWAY SAFETY §AND MOTOR VEH

ICLES

Date of Course Completion: 3/22/2023

This certificate is awarded to

HARRISON FLYNN

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes




Congratulations,

Harrison Flynn

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

April 7, 2023
15 credit hours

FLORI




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

:
s
¥
g
3

FLORIDA

Name to Appear on Certificate: | Tanner Foster
Previous Name(s)(if applicable):
Documentation Included:

County: Brevard | Job Title: Jr. Systems Administrator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 104/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 07/19/20 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes | [ ] |No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Appfication for Flotida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each desighation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http; //ftondarevenue com/property/PagesiCoff icial Tralnlng RegtstratlonAndPayment aspx

‘Reason for. Applying

[/] Initial Certification - $25 fee [:] Annual Recertification - $5 fee D Reinstatement of Certification - $5 fee

‘Applicant Information

Applicant’s name (as you would izke it to appear onh the certlflcate)
Tanner Foster

Business email address: Businass phone number:
tanner foster@brevardtc.com P

321-264-6712

Jab tifle: Jr. Systems Administrator

Employed by: g\ ard County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser ["] certified Florida Evaluator ] Certified Cadastralist of Florida
[ 1 certified Florida Collector [] Certified Florida Collector Assistant
Experience for Certification = If you. ":_'pplymg for yf'?ur initial certification; list at least two years’ experience in‘a

with the Elorida Department of Reventie (attach additiona :

Florida property app s off
ur current empl

pages as necessary .

remstatement

‘employment dates. :

Employer. Brevard County Tax Collector

Your Title: jr gystems Administrator l Employment Dates: j,iy 19, 2020 - Present
Employer:

Your Title: Employment Dates:

”Approved Courses = List each course you have ‘successfully completed for the certification, recertificationior . .
plying (attach addatlonal_'pages'as necessary) “Attach docum ntation: venfylng oompletlon}._

: _tdentlal Appralser license lified General Appraiser:. .
[ more courses Ilst yourl umber and hcens

Ilcense issued
type below, Attacha opy: of the license. -

No. Course Title | Hours No. | Course Title Hours“
recoosse { - Coll and Dist of PT and Spe. Asst. 30 TC-0038C Effective Decision Making 10
TC- 0037C Bankruptcy 16 TC-0033C Customer Servuce Tramlng 5

“Applicant Signature

| am requesting approval for Flenda profess:onal certn‘” catlon recertlf cation or relnstatement “l cert|fy that aiE of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Sagnaturem/%/’ Date: fi/’"j - 2‘9"2‘“;

7



g

: et
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Cettification. \f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Froperty Tax Oversight Certification and Training Online Registration at
hitp: //ﬂondarevenue com/property/Pages/Coff c:!a! Tralmng RegistratlonAndPayment aspx
.Reason for Applying S S G e
[/] Initial Certification - $25 fee D Annual Recertification - $5 fee |:] Reinstatement of Certification - $6 fee
Applicant Information Lo e
Applicant's name (as you would llke it to appear on the certnr cate)

Tanner Foster

Business email address: tanner.foster@brevardic.com Business phone number. 321-264-6712
Job title:

Jr. Systems Administrator

Employed bY: g ovard County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

[ Certified Florida Appraiser [_] Certified Florida Evaluator ] Certified Cadastralist of Florida
[ ] certified Florida Collector [/] Certified Florida Collector Assistant
Experience fo_r Certific: fication list

- Jf you are' : pplylng for your: init
rida: collectors office, or.

Employer Brevard County Tax Collector

Your Title: jr_ gystems Administrator Employment Dates: jyjy 19, 2020 - Present
Employer:
Your Title: Empioyment Dates:

or. Certn‘" ed General Appralse :
nse number and I[cense

w“Attach a copy ‘of the: Iicense

Course Title No. Course Tttle Hours
TC-0040¢ | Duties and Responsihilities of Florida Tax Collectors 30
TC-0041C | Management of a Florida Tax Collector’s orrce 30

Applicant Slgnature

| am requesting approval for Flonda professnonal cemf cation recemf cation or remstatement I certlfy that all of the —
information provided on this form and any attachments are true and correct 1o the best of my knowledge.
Signature: - Date:

v 7 n2025




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tanner Foster
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours

FLORIDA




Congratulations,

Tanner Foster
on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

August 2, 2022
30 credit hours

FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Tanner Foster
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

FLORIDA




Congratulations,

Tanner Foster
on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

March 17, 2023
15 credit hours

221 Depanrment of Revenue

FLORIDA




Congratulations,

Tanner Foster

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

March 24, 2023
5 credit hours

FLORIDA




Congratulations,

Tanner Foster

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

March 21, 2023
10 credit hours

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Erika Giles
Previous Name(s)(if applicable):
Documentation Included:

County: Lake | Job Title: Human Resource Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 105/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/12/21 To: Present
From: To:

Course Information

Hours

Course Name Credited Documentation

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training
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Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25 fee || Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’'s name (as you would like it to appear on the certificate):

Erika Giles
Business email address: erika.giles@laketax.com Business phone nUMDET: - 35-343-9602
Job title: Human Resources Manager
Employed by:

Office of the Lake County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|:| Certified Florida Collector ZI Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer:  Office of the Lake County Tax Collector

Your Title: Human Resources Manager Employment Dates: 4/12/2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0037C| TCC 0-01 - Bankruptcy 15 TC-0038C | TCC 002 - Effective Decision Making 10
TC-0039C| TCC 003 - Customer Service Training 5 TC-0040C | TCC501 - Duties and Responsibilities of FL Tax Collectors 30

Applicant Signature

| am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: A Date:
Cuka %&&d— April 14,2021

TC-0041C  TCC502 - Management of a FL Tax Collector's Office 30
TC-0042C  TCC 504 - Collection of Licenses, Taxes, and Fees 30



Congratulations,

Erika Giles

on completing

TCC 001 - BANKRUPTCY

on

January 23, 2022
15 credit hours




Congratulations,

Erika Giles

on completing

TCC o002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

on

January 24, 2022
10 credit hours




Congratulations,

Erika Giles

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

on

January 24, 2022
5 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Erika Giles

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Erika Giles

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

PRRTI'ENT CF Rovanre




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Erika Giles

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours
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Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: |Richard Gorga
Previous Name(s)(if applicable):
Documentation Included:

County: Collier | Job Title: Network Administrator
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 104/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 03/01/21 To: Present
From: To:

Course Information

Course Name Hour.s Documentation
Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course

90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course

TCC 001 - Bankruptcy 15 Attended Course

TCC 003 - Customer Service Training 5 Attended Course

TCC 002 - Effective Decision Making 10 Attended Course

TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes . [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

a
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. |f you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[v] Initial Certification - $25 fee [] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ ould like it t ear on the certificate):
ppli s name (as you would like it to app ificate) -

Business email address: Business phone number:

rgorga@colliertax.com 239-252-8174

Job title: Network Administrator

Employed by: & ey County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator |:| Certified Cadastralist of Florida
[ ] Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification - If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: collier County Tax Collector

Your Title: Network Administrator Employment Dates: parch 2021 - Present
Employer:
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC0040CCC 501 - Duties and Responsibilities of 30 TC0042(3CC 504 - Collection of Licenses, Taxes, 30
TC0041€cc 502 — Management of a Florida Tax 30 TC0037C, 0038C TCC 001, 002, 003 30
Applicant Signature 0039C

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: Date:

foslaurd. S IR,




The Florida Department of Revenue (Department)
provides training and certification for Florida

s county property appraisers and employees

e county tax collectors and employees

Certification

To become certified as one of the following Florida
professional designees, you must have two years
of experience employed in a Florida property
appraiser office, a Florida tax collector office, or
with the Department and meet certain
requirements:

Certified Florida Appraiser

Certified Florida Evaluator

Certified Cadastralist of Florida

Certified Florida Collector

o Certified Florida Collector Assistant

To become a Certified Florida Appraiser or Certified

Florida Evaluator you must complete:

s a minimum of 30 hours of approved courses
which include instruction and examination on
basic appraisal principles, types of value, and
economic principles pertaining to the valuation
of real property

¢ aminimum of 30 hours of approved courses
which include instruction and examination on
procedures and methods regarding the income
approach to estimating the value of real
property

e an additional 60 hours of approved elective
courses which include instruction and
examination related to the professional
designation

To become a Certified Cadastralist of Florida you

must complete:

¢ a minimum of 30 hours of approved courses
which include instruction and examination on
mathematic principles for cadastral mappers

s a minimum of 30 hours of approved courses
which include instruction and examination on
the Public Land Survey System for cadastral
mappers

e a minimum of 30 hours of approved courses
which include instruction and examination on
real property descriptions

e a minimum of 30 hours of approved courses
which include instruction and examination on
basic map compilation

e aminimum of 30 hours of approved elective
courses which include instruction and
examination on principles, techniques, or
applications of cadastral mapping

To become a Certified Florida Collector or Florida

Certified Collector Assistant you must complete:

e aminimum of 30 hours of approved courses
which includes instruction and examination on
the duties and responsibilities of a Florida tax
collector

e a minimum of 90 hours of approved elective
courses which include instruction and
examination designed to impart expertise in the
areas of tax administration, assessment, or
collection in Florida

INSTRUCTIONS DR-4001

Page 2 of 2

Course Approval and Examinations

All courses for certification or reinstatement must be
approved by the Department. Courses that are determined
by the Department to meet the requirements and are
approved courses for certification, recertification or
reinstatement are published on the Department’s
Certification and Training webpage
https://floridarevenue.com/property/Pages/Cofficial_Training.
aspx. You must pass all required examinations for each
required course to obtain course credit.

Annual Recertification Due January 1

To be recertified each calendar year, all Florida professional
designees must certify their governmental employment and pay
the $5 recertification fee each January 1. Recertification fees
become delinquent April 1.

Florida county property appraisers and tax collectors must
complete a minimum of 24 hours of approved courses. In
addition to the approved courses listed on the Department’s
Certification and Training webpage, continuing education
courses, seminars, workshops, and conferences will be
approved on a case-by-case basis. See Form DR-4002,
Application for Approval of a Course or Continuing Education
Credit Hours.

Special Salary for Officials

To qualify for and receive the special qualification salary
provided in Section 145.10 or 145.11, Florida Statutes, property
appraisers and tax collectors must meet all certification
requirements within four years after taking office.

Reinstatement
Each certification is conditional upon governmental employment
and expires automatically if you leave governmental
employment or you fail to meet the annual recertification
requirements. Once your professional certification has expired,
you may apply for reinstatement.
Property appraisers and tax collectors must complete 24 hours
of continuing education courses. All applicants must certify their
governmental employment and pay the reinstatement fee.
If you are unable to submit your completed application or
pay the fee online, mail your completed application, copies of
certificates of completed courses, and a check or money order
for the required fee to:

Florida Department of Revenue

Property Tax Oversight

Certification and Training

PO Box 3294

Tallahassee, FL 32315-3294
Need Assistance?
Email: PTOTraining@floridarevenue.com

To speak with a Department of Revenue representative, call
Certification and Training at 850-717-6570.



The Florida Department of Revenue

Property Tax Oversight, Certification and Training Team g
FLORIDA

Certificate of Completion

Rich Gorga

MANAGEMENT OF A FLORIDA TAX COLLECIORS OFFICE
TCC 502, 30 Hours
September 13-16, 2021
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( Congratulations,

: Richard Gorga

/ on completing

TCC 001 - BANKRUPTCY

on

November 10, 2021
/ 15 credit hours

Department or Revenve

-1
F
o
=
=
=




Congratulations,

Richard Gorga

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

on

November 10, 2021
5 credit hours

FLORID




Congratulations,

Richard Gorga

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

on

November 12, 2021
10 credit hours

FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Richard Gorga

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

DerarTmENnT oF ReVENUE

February 7-10, 2022
30 credit hours




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Richard Gorga

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours

DerarTmENnT oF ReVENUE




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Margie Griffin

Previous Name(s)(if applicable):

Documentation Included:

County: Pasco

| Job Title:Accounting Manager

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 104/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/07/1999 To: Present
From: To:

Course Information

Course Name

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors

90-hours per 12D-19.003(3)(b)

Hours
Credited

Documentation

Attended Course

TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
AAMVA - Mexican Documents 0.75 Attended Course
AAMVA - Birth Certificates 0.5 Attended Course
AAMVA - Canadian Birth Certificates, Drive and Vehicle Documents 0.75 Attended Course
AAMVA - Canadian Travel, Citizenship and Immigration Documents 1.0 Attended Course
AAMVA - People and Actions 0.75 Attended Course
AAMVA - Security Features 1.0 Attended Course
AAMVA - Introduction to Fraud 1.0 Attended Course
AAMVA - Introduction to Covert Features 0.75 Attended Course
Total Hours 96.5 _

Committee recommends certification: | [ | ‘ Yes

Notes:
120 Total hours of approved courses




Certifi

EPARTMENT OF REVENUE

FLORIDA

cation Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Chapter 12D-19, F.A.C.

Name to Appear on Certificate:

Margie Griffin

Previous Name(s)(if applicable):

Documentation Included:

County: Pasco

[ Job TitleAccounting Manager

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 104/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/07/1999 To: Present
From: To:

Course Information

Course Name

Hours
Credited

Documentation

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

AAMVA - Internal Fraud for Staff 0.75 Attended Course
AAMVA - Counterfeits and Alterations 0.75 Attended Course
AAMVA - Driver License and ID Cards 0.75 Attended Course
AAMVA - Expanding the Review 0.5 Attended Course
AAMVA - Social Security Cards 0.5 Attended Course
AAMVA - Vehicle Identification Documents 0.5 Attended Course
AAMVA - U.S. Immigration Documents 0.75 Attended Course
AAMVA - Travel Documents 0.75 Attended Course
Driver License Preparatory Training (Online) 12 Attended Course
AAMVA - CDL Module 1 2.5 Attended Course
AAMVA - CDL Module 2 0.75 Attended Course
AAMVA - CDL Module 3 0.75 Attended Course
AAMVA - CDL Module 4 0.25 Attended Course
Total Hours 215 _
Committee recommends certification: | [ | | Yes [ ] [No |

Notes:



EPARTMENT OF REVENUE

FLORIDA

Chapter 12D-19, F.A.C.

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate:

Margie Griffin

Previous Name(s)(if applicable):

Documentation Included:

County: Pasco

| Job Title:Accounting Manager

Certification Requested:

| Certified Florida Collector Assistant

Initial: [v]

| Reinstatement: [ ]

Certification Date: 104/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed
[ v 1 [ Includes Current Employment
[v] | Two Years of Experience with an Applicable Office
From: 06/07/1999 To: Present
From: To:

Course Information

Course Name

Hours
Credited

30-hours per 12D-19.003(3)(a)

90-hours per 12D-19.003(3)(b)

Documentation

FLHSMYV - Heavy Vehicle Use Tax 1.0 Attended Course
Information and Cyber Security Awareness for External Entities 05 Attended Course
AAMVA - Military ID Cards 0.5 Attended Course

Total Hours 2.0 _
Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:



,- 7 DR-4001
g ) ) N. 10/21
5 ule 12D-16. F.AC.
E __Applicationfor ol
E Florida Professional Certification Page ok

lRIE Property Tax Oversight Certification and Training
Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional

certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
. http://floridarevenue.com/property/Pages/Coﬁicial_Training_RegistrationAndPayment.aspx
Reason for Applying ' ; |

Initial Certification - $25 fee [ ] Annual Recertification - $5fee [ ] Reinstatement of Certification - $5 fee [l

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Margie Griffin

Business email address: Business phone number:

mgriffin@pascotaxes.com 3525214360

Job tit'e:Accounting Manager

Employed by: ¢ County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida ;
D Certified Fiorida Collector Certified Florida Collector Assistant _

Experience for Certification - If you are applying for your initial certification, list at least two years' experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates. :

Employer: pggeq County Tax Collector

Your Title: Accounting Manager Employment Dates: og/07/99 - current j
Employer: a 5
Your Title: Employment Dates:

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license. : ' ; |

No. Course Title Hours No. Course Title Hours
TC-0037C TCCO001- Bankruptcy 15 TC-0039C | TCCOO3 - Customer Service Training 5
TC-0038C| TCCO002 - Effective Decision Making 10 | Tc-0040C| TCC501 - Duties & Responsibilities 30

1 Applicant Signature i —

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

ignature: ! Date: .
> \t_,jy\MQW @h\)\«/-— ‘ > Y ;"3/9093 . |
§) )




Applicant: MARGIE GRIFFIN

Number |Course Title ' Hours
TC-0001C Counterfeits and Alterations 0.75
TC-0002C Driver's License and ID Cards 0.75
TC-0003C Vehicle Identification Documents 0.5
TC-0004C Expanding the Review 0.5
TC-0005C Birth Certificates 0.5
TC-0006C Canadian Birth Certificates, Driver and Vehicle Documents 0.75
TC-0007C Canadian Travel, Citizenship, and Immigration Documents 1
TC-0008C Internal Fraud for Staff 0.75
TC-0009C Introduction to Covert Features 0.75
TC-0010C Introduction to Fraud 1
TC-0011C Mexican Documents 0.75
TC-0012C Military ID Cards 0.5
TC-0013C People and Actions 0.75
TC-0014C Security Features 1
TC-0015C Social Security Cards 0.5
TC-0016C Travel Documents 0.75
TC-0017C U.S. Immigration Documents 0.75
TC-0018C CDL (Commercial Driver's License) Module 1 25
TC-0019C CDL Module 2 0.75
TC-0020C CDL Module 3 0.75
TC-0021C CDL Module 4 0.75
TC-0025C Driver's License Preparatory Training 12
TC-0044C Heavy Vehicle Use Tax (HVUT) 1
TC-0045C Information and Cyber Security Awareness Training 0.6
TC-0036C TCC503 Collection of Current Ad Valorem Taxes 30
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FLORIDA HIGHWAY SAFET AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Internal Fraud for Staff

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/2021
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FLORIDA HIGHWAY SAFETY f;;.lﬁb”k&%&ii\)éﬁELE% ‘

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Introduction to Covert Features

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/2021
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FLORIDA HIGHWAY SAFETY ;JAND MOTOR VEHICMLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Introduction to Fraud

by External Training

T Hours 0 Minutes

Date of Course Completion: 8/15/2021




FLORIDA HIGHWAY SAFET

Date of Course Completion: 8/8/2021

FLHSMV

ND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Birth Certificates

by External Training

0 Hours 30 Minutes
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FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES |

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Counterfeits and Alterations

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/2021
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FLORIDA HIGHWAY SAFETY ' AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: People and Actions

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/2021




Date of Course Completion: 8/15/2021

iR @
FI ot
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FLORIDA mcummAmv 'AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Security Features

by External Training

1 Hours 0 Minutes
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FLORIDA HIGHWAY SAFET . AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Social Security Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 8/15/2021
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FLDRIDA HIGHWAY SAFET‘ «AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Travel Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/2021




FLORIDA HIGHWAY SAFET ND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: US Immigration Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/2021
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FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Driver Licenses and ID Cards

by External Training

0 Hours 45 Minutes

Date of Course Completion: 8/15/202 1




| @
F |
[

FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Canadian Travel, Citizenship, and Immigration Docs

by External Training

1 Hours 0 Minutes

Date of Course Completion: 8/15/2021
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FLORIDA HIGHWAY SAFETY ' AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Vehicle Identification Documents

by External Training

0 Hours 30 Minutes

Date of Course Completion: 9/20/2021
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FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Mexican Documents

by External Training

0 Hours 45 Minutes

Date of Course Completion: 9/21/2021
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FLORIDA HIGHWAY SAFETY ' AND MOTOR VEHICLES

Date of Course Completion: 10/17/2021

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

by FLHSMV

12 Hours

IGHWAY SAFETY AND MOTOR VEHICLES

Driver License Preparatory Training - OLT
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This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Military ID Cards

by External Training

0 Hours 30 Minutes

Date of Course Completion: 12/14/2021
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FLORIDA’HIEHWAY SAFE+Y4 : - AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Expanding the Review

by External Training

0 Hours 30 Minutes

Date of Course Completion: 12/29/2021
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FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA FDR 2020: Canadian Birth Certificates, Driver, and Vehicle Docs

by External Training

0 Hours 45 Minutes

Date of Course Completion: 12/29/2021




FLORIDA HIGHWAY SAFETY AND MOTOR vsmcuzs

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 4 - CKE End-of-Course Exam

by External Training

0 Hours 15 Minutes

Date of Course Completion: 12/29/2021
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FLORIDA HIGHWAY SAFETY  AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 3 - CDL Knowledge Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 12/30/2021
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FLORIDA HIGHWAY SAFETY - AND MOTOR VEHICLES

Date of Course Completion: 12/30/2021

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 1

by External Training

2 Hours 30 Minutes

iLearn

- Introduction to CDL Licensing
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FLORIDA HIGHWAY SAFETY | AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

AAMVA CDL 2015 for 2020 Recertification: Module 2 - Overview of the CDL Tests

by External Training

0 Hours 45 Minutes

Date of Course Completion: 12/30/2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Marjorie Griffin

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022
30 credit hours

Deearrmsen or Revenue

o 1
F
€l
=
£
=




Congratulations,

Marjorie Griffin

on completing

TCC 001 - BANKRUPTCY

Course Number: TC-0037C

on

February 19, 2022
15 credit hours

2= Deparrment o Revenue

FLORID




Congratulations,

Marjorie Griffin

on completing

TCC 002 - EFFECTIVE DECISION-MAKING

IN THE WORKPLACE

Course Number: TC-0038C

on

February 19, 2022
10 credit hours

FLORID




Congratulations,

Marjorie Griffin

on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

February 19, 2022
5 credit hours




Congratulations,

Marjorie Griffin

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENT S

- Course Number: TC- 0036C

on

April 9, 2022
30 credit hours

FlBRiBﬁ |




FLORIDA HIGHWAY SAF

ETY { | AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

Heavy Vehicle Use Tax (HVUT) - 2021
by FLHSMV

1 Hours 0 Minutes

Date of Course Completion: 12/22/2022
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FLORIDA HIGHWAY SAFETY . AND MOTOR VEHICLES

This certificate is awarded to

MARGIE GRIFFIN

for the successful completion of

Information and Cyber Security Awareness for External Entities - 2022

by FLHSMV

0 Hours 30 Minutes

Date of Course Completion: 3/31/2023




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Allyson Harris
Previous Name(s)(if applicable):
Documentation Included:

County: Citrus | Job Title: Customer Service Representative ||
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 102/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 08/10/21 To: Present
From: 3/17/15 To:7/17/21

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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. AppIIC_atlon for o e D ecive 10721
Florida Professional Certification FEEPH St

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant's name (as you would like it to appear on the certificate):
PP (asy PP ) Allyson Harris

Business email address: Business phone number: 5c, 244 6510

aharris@citrustc.us

Job title: Customer Service Representative ll|

Employed by: iy s County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

|:| Certified Florida Appraiser |:| Certified Florida Evaluator |:| Certified Cadastralist of Florida
|___| Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser's office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: citrus County Tax Collector

Your Title: cystomer Service Representative Il Employment Dates: 8/10/2021 to present

Emplo)_ler: 0 _sreo’a. (Dt Tax lollochs

Your Title: (1“ ‘ Sotvie. Employment Dates: 3/! 7/&)[6’—' -’l” ’Ml
= |

Approved Courses — List each dourse you have successfully completed for the certification, recertification, of
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. _ Course Title Hours

TCONADC moannAs
1
TCC501 | Duties & Responsibilities of FL Tax Collectors 30 TCC503 Collection & Distribution of Property Taxes & Special Assessments 30

T TUUS0CT COUS0C
TCCS502 M‘éggé‘érgent of a FL Tax Collector's Office 30 TCC504 | The Collection of Licenses, Taxes and Fees 30
LUV A\

aYal
Applicant Signature

UTZL
I'am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:ﬂ L,L{Zp) % Date: sz./g /p?é



The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Allyson Harris

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022 VB
30 credit hours

A




Congratulations,

Allyson Harris

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

July 19, 2022
30 credit hours

e 1 |

- : -
o N,
=]

B3 Depoameesn oF RevEnve




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Allyson Harris

has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022

30 credit hours FLORID




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Allyson Harris

has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

Deparmmen 07 Revenve

F
(=)
=
=
=




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Jennifer Hayden
Previous Name(s)(if applicable): |Jennifer Lowe
Documentation Included:

County: Escambia | Job Title: Management Support Agent |
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: 106/01/23
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 09/30/22 To: Present
From: 8/4/14 To:7/29/22

Course Information

Hours

Course Name Documentation

Credited

30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 504 - Collection of Licenses, Taxes and Fees 30 Attended Course
TCC 503 - Collection and Distribution of Property Taxes and Special Assessments 30 Attended Course

Total Hours 120 _

Committee recommends certification: | [ ] ‘ Yes | [ ] ‘ No ‘

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

Initial Certification - $25fee [_| Annual Recertification - $5fee [ | Reinstatement of Certification - $5 fee

Applicant Information

Applicant’ e (as you would like it to a on the certificate): .
pplicant's name (s y ppearon I ) Jennifer Hayden

Business emal address:j|owe@escambiataxcollec’(or.com Business phone number asg 495 6500

Job title: Management Support Agent |

Employed bY: £ambia County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experience in a
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
pages as necessary). If you are applying for recertification or for reinstatement, provide your current employer and
employment dates.

Employer: Escambia County Tax Collector

Your Title: Management Support Agent | Employment Dates: g4/14 - 7/29/22
Employer: Escambia County Tax Collector
Your Title: management Support Agent | Employment Dates: g/30/22 - Current

Approved Courses — List each course you have successfully completed for the certification, recertification, or
reinstatement for which you are applying (attach additional pages as necessary). Attach documentation verifying completion
of each approved course. If you are substituting your Certified Residential Appraiser license or Certified General Appraiser
license issued by the Florida Real Estate Appraisal Board for one or more courses, list your license number and license
type below. Attach a copy of the license.

No. Course Title Hours No. Course Title Hours
TC-0041C|  Management of a FL TC's Office 30 TC-0042C| Collection of Licenses, Taxes, & Fees 30
TC-0040C Duties & Responsibilities of FL TCs 30 TC-0036C| Collection and Distribution of PT & SA 30

Applicant Signature

I am requesting approval for Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided 6n this form and any‘attachments are true and correct to the best of my knowledge.

U

Signatur(e\f W{/‘k \(Lv}gu” Date: L)l \ (_3\ rz /{77
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Property Tax Oversight, Certification and Training Team [} \il
FLORIDA

 Certificate of Completion

Jennifer Lowe

MﬂWﬂgﬁMﬁM OF A FLORIDA TAX COLLECTIOR'S OFFICE
ICC 502, 30 Hours
September 13-16, 2021




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Lowe
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

February 7-10, 2022 | §

30 credit hours g;[m




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Jennifer Lowe

has successfully completed

TCC 504 - COLLECTION OF LICENSES,
TAXES, AND FEES

Course Number: TC-0042C

June 21-24, 2022
30 credit hours FLORIDA




Congratulations,

- Jennifer Lowe

on completing

TCC 503 - COLLECTION AND
DISTRIBUTION OF PROPERTY TAXES AND
SPECIAL ASSESSMENTS

Course Number: TC-0036C

on

May 5, 2023
30 credit hours




EPARTMENT OF REVENUE

E Chapter 12D-19, F.A.C.
FLORIDA

Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant

Name to Appear on Certificate: |Penny Hersey

Previous Name(s)(if applicable):

Documentation Included:

County: Union | Job Title: Driver License Manager

Certification Requested: | Certified Florida Collector Assistant

Initial: [V ] | Reinstatement: [ |

Certification Date: 102/01/23

Application

Application with Required Signatures

Application Fee

Courses Listed on Application

1=

Employment Dates Listed

v 1 [ Includes Current Employment

[V]1 | Two Years of Experience with an Applicable Office

From: 06/16/14 To: Present

From: To:

Course Information

Hours

Course Name Credited

30-hours per 12D-19.003(3)(a)
TCC 501 - Duties and Responsibilities of Florida Tax Collectors
90-hours per 12D-19.003(3)(b)

Documentation

Attended Course

TCC 001 - Bankruptcy 15 Attended Course
TCC 002 - Effective Decision Making 10 Attended Course
TCC 003 - Customer Service Training 5 Attended Course
TCC 502 - Management of a Florida Tax Collector's Office 30 Attended Course
TCC 503.01 - Current Ad Valorem Taxes 4 Attended Course
TCC 503.02 - Tangible Personal Property 4 Attended Course
TCC 503.03 - Non-Ad Valorem Assessments 4 Attended Course
TCC 503.04 - Delinquent Taxes 4 Attended Course
TCC 503.06 - Annual Tax Rolls 4 Attended Course
TCC 503.07 - Tax Deeds 2 Attended Course
TCC 503.08 - Mapping Basics 2 Attended Course
TCC 503.09 - Distribution of Taxes 2 Attended Course
TCC 503.05 - Refunds 4 Attended Course
Total Hours 120 _

Committee recommends certification: | [ | | Yes ]

Notes:
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Florida Professional Certification Page 1 of 2

Property Tax Oversight Certification and Training
FLORIDA _

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofficiaI_Training_RegistrationAndPayment.aspx

s 2 L L

Initial Certification - $25 fee [ _| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

-

Applicant’'s name (as you wduid like it to appear on the c'ertiﬁca’(e):Penny Hotsay

Business email address: Business phone number:3864964256

phersey@unioncountytc.com

Job title: i er License Manager

Employed by: jnion County Tax Collector

[have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

n — If you are applying for your initial certification, list at least two years’ expe{ienqe ina
, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
applying for recertification or for reinstatement, provide your current employerand

Employer:ynion County Tax Collector

_Your Title: priver License Manager | Employment Dates:0g/16/2014 thru current
Employer:
Your Title: 1 Employment Dates:

s — List each course you have successfully completed for the certification, recertification, or
\ you are applying (attach additional pages as necessary). Attach documentation verifying compietion

4 are substituting your Certified Residential Appraiser license or Certified General A

Estate Appraisal Board for one or more courses, list your license number and license
of the license. s ' i aiaay

No. T ananc  Course Title Hours No. Course Title Hours
TCC501| Duties & Resp of Fl Tax Coll 30 eesosos | Coll of non advalorem assess 4
TCC503.01 Coll of current advalorem tax 4 TCC503.02 Coll & enfor of tangible PP 4

I am requesting fapprovalmfo'r Florida professional certification, recertification, or reinstatement. | certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature — Date:

02/08/2023
37C __TC0036C
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47e 02T Md&w@\# /YKQJLWB IO WS TC0038C
Ce, 50% o4 - ' ' - C ‘Pm TC0036C 3m tl o

6@5‘05 - et 4 hrs TCO036C

e T - RS s TC0036C

L %gabcéo’( - O ds 2 e TC0036C
:tr-rorg' Cim 0% — DasiL mapp-g 2 bur sTC0036C

%%)o\l\ﬁ) B %M&M% RS comms 2% M"&W

S

o

S | i




§ DR-4001
s N. 10/21

Application for Rule 12016002 FAC.
E Florida Professional Certification Page 1 0f 2
Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http:/floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

[[] initial Certification - $25 fee  [_] Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

 Applicant Information

Applicant’s name (as you would like it to appear on the certiﬂcate):Penny Histsey

Business email address:phersey@unioncountytc.com Business phone number: 3564953441
Job title:

Driver License Manager

Employed by: ;ion County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
El Certified Florida Collector Certified Florida Collector Assistant

xperience for Certification — If you are applying for your initial certification, list at least two years’ experience ina
Florida pr y app ffice, Florida tax collector's office, or with the Florida Department of Revenue (attach additional
S )i' If you are applying for recertification or for reinstatement, provide your current employer and

employn

"

Embloyer:U

nion County Tax Cdllector
Your Title:priver License Manager ’ Employment Dates:0g/16/2014 thru current
Employer:
Your Title: Employment Dates:

— List each course you have successfully completed for thapamﬁcaﬁm},recerﬁﬁg:aﬁtia%qtf o
you are applying (attach additional pages as necessary). Attach documentation verifying completion
: ubstituting your Certified Residential Appraiser license or Certified General Appraiser

Appraisal Board for one or more courses, list your license number and license

’ Hours No. Course Title Hours
tcc503.04 coll of delq taxes 4 tcc503.05 ref of ad val tax 4
tcc503.06 annual tax rolls 4 tcc503.07 tax deeds 2

I'am requesting approval for Florida professional certification, recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.
Signature:

Date:
02/08/2023
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Effective 10/21

E Florida Professional Certification Page 10f 2

Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at
http://ﬂoridarevenue.com/property/Pages/CofficiaI_Training_RegistrationAndPayment.aspx

D Initial Certification - $25 fee I:] Annual Recertification - $5 fee [ _| Reinstatement of Certification - $5 fee

A Ilclaht‘s'name as ou would like it to appear on th rtificate
L ( y pp SRS )Penny Hersey

Business email address: Business phone number:3864963331

phersey@unioncountytc.com

Job title:p o License Manager

Employed by: jion County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser l:l Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector Certified Florida Collector Assistant

ing for your initial certification, list at least two years’ experience in a
S ofﬁce, or with the Flor epartment of Revent m additional

Employer:ynion County Tax Collectbr

Your Title: Driver License Manager Employment Dates: 6/16/2014 thru current
Employer:

Your Title: Employment Dates:

urses — Llst each course you have successfully completed for the certification, rece:

ofe oved cour Sae ynu am substittiﬁng your Cert:ﬁed Resmentlal A;apraiser license or Gert;ﬁed Generafmprafser
ﬁcmse wq ed by the Flori i

ttach a ,
No. Course Title Hours No. Course Title Hours
tcc503.08 basic mapping 2 tcc503.09 dist of prop tax 2
I

\pplicant Signature ‘ ( ‘
| am requesting approval for Flonda professmnal certlflcatlon recertification, or reinstatement. I certify that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature:

te:
02/08/2023
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Property Tax Oversight Certification and Training
FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one

professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using

Property Tax Oversight Certification and Training Online Registration at

http://floridarevenue.com/property/Pages/CofficiaI_Training_RegistrationAndPayment.aspx
Reason for Apply - e

[ nitial Certification - $25 fee [_| Annual Recertification - $5 fee [ _] Reinstatement of Certification - $5 fee
| Applicant Information ‘ ‘

Applicant’s name (as you would I|ke it to appear on the certificate): Peniny Hersay

Business email addreSS:phersey@unioncountytc.com Business phone number: 34463331

Job title: piver License Manager

Employed by: ;i County Tax Collector

I have completed the required hours of approved courses and passed any required examinations for the certification,
recertification, or reinstatement for the following designation:

D Certified Florida Appraiser D Certified Florida Evaluator D Certified Cadastralist of Florida
D Certified Florida Collector n Certified Florida Collector Assistant

Experience for Certification — If you are applying for your initial certification, list at least two years’ experienceina
Florida property appraiser’s office, Florida tax collector’s office, or with the Florida Department of Revenue (attach additional
ssary). If you ara aapiying for recemﬁcatinn or for reinstatement, prowd& your current employer and

Employer: nion County Tax Collector

Your Title:priver License Manager Employment Dates:06/16/2014 thru current
Employer:
Your Title: Employment Dates:

LAppmvad Cnnmes - Llst each course you have successfully compieted for the certifi cation, recerhﬁ;aﬁon or

Course Title Hours No. Course Tltle
tcc001 bankruptcy 15 tcc502 man of fl tax coll off 30
tcc003 cust svc train 5 tcc002 eff dec making 10

licant Signature

| am requesting approval for Flbfnda professmnal certlflcatlon recertification, or reinstatement. | certlfy that all of the
information provided on this form and any attachments are true and correct to the best of my knowledge.

Signature: te:
02/08/2023




tMSadmin@dor.state.flus
Wed 6/10/2020 10.36 AM
To: Penny Hersey

Congratulations,

PENNY HERSEY,

on completing

COLLECTION & ENFORCEMENT OF TAN GIBLE
PERSONAL PROPERTY

TCC 503.02 -

course on
Wednesday, June 10, 2020

4.00 credit hours

OLLECTION OF CURRENT AD VALOREM TAXES Certificate

MSadmin@darstate flus

Wed 5/10/2020 333 PM d} (») ((-> ..».) Ebe
To: Penny Hersey
Congratulations,
PENNY HERSEY,
on completing
TCC 503.01 - COLLECTION OF CURRENT AD VALOREM TAXES
course on
Wednesday, June 10, 2020
4.00 credit hours
OLLECTION OF NON-AD VALOREM ASSESSMENTS Certificate
{MSadm ?dor.statefﬂ.us
Yue 6/16/2020 11:06 AM G 6 % 5 ..

To: Penny Hersey

Congratulations,

PENNY HERSEY,

on completing

TCC 503.03 - COLLECTION OF NON-AD VALOREM ASSESSMENTS

course on
Tuesday, June 16, 2020

4.00 credit hours




EFUND OF AD VALOREM PROPERTY TAXES Certificate

{MSadmin@dor.state flus 0 T TR
Wed 6/24/2020 1225 PM
To: Penny Hersey

Congratulations,

PENNY HERSEY,
on completing
TCC 503.05 - REFUND OF AD VALOREM PROPERTY TAXES
course on

Wednesday, June 24, 2020

4.00 credit hours

Congratulations,

PENNY HERSEY,
on completing
TCC 503.06 - ANNUAL TAX ROLLS
course on

Wednesday, September 16, 2020

4.00 credit hours

Congratulations,

PENNY HERSEY,

on completing

TCC 503.04 - COLLECTION OF DELINQUENT PROPERTY TAXES
AND TAX CERTIFICATES

course on
Tuesday, June 16, 2020

4.00 credit hours

— R B i

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this communication is unsafe, but rather that the email has
been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains personal or confidential information, and you are not the intended
recipient, you are prohibited from using the information in any way. All record of any such communication (electronic or otherwise) should be destroyed in its entirety.




“ Replyali ~ T[] Delete © Junk Block

DISTRIBUTION OF PROPERTY TAXES Certificate

LMSadmin@dor.state fl.us
Fri 9/18/2620 10:28 AM S 9 6 5
To: Penny Hersey

Congratulations,

PENNY HERSEY,
on completing
TCC 503.09 - DISTRIBUTION OF PROPERTY TAXES
course on

Friday, September 18, 2020

2.00 credit hours

Congratulations,

PENNY HERSEY,

on completing

TCC 503.07 - TAX DEEDS

course on
Friday, July 10, 2020

2.00 credit hours

Congratulations,

PENNY HERSEY,
on completing
TCC 503.08 - BASIC MAPPING
course on

Wednesday, September 16, 2020

2.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this comrf\uni:ation i§ unsafe, but
rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

. IS S

or ¢ and

\f you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that ¢ p fide i f
e ckiliead feam sicina tha infarmation in anv wav. All record of any such communication (electronic or otherwise) should be di yed in its ty
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BANKRUPTCY COURSE Certificate

LMSadmin@dor.state.fl.us
¢
Thu 7/1/2021 9:50 AM B 9 >

To: Penny Hersey

Congratulations,

PENNY HERSEY,

on completing

TCC o001 - BANKRUPTCY COURSE

course on
Thursday, July 1, 2021

15.00 credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a default setting which in no way indicates that this
communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to
exchange confidential information electronically.

If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department of Revenue communication that contains personal or
confidential information, and you are not the intended recipient, you are prohibited from using the information in any way. All record of any such communication (electronic or
otherwise) should be destroyed in its entirety.




Congratulations,

Penny Hersey
on completing

TCC 003 - CUSTOMER SERVICE TRAINING

Course Number: TC-0039C

on

May 20, 2022
5 credit hours

:
e I
1 3{1’ 5
g

FLORIDA




Congratulations,

Penny Hersey
on completing

TCC 002 - EFFECTIVE DECISION-MAKING
IN THE WORKPLACE

Course Number: TC-0038C

on

-
e I
g
=

July 15, 2022

10 credit hours FLORIDA




The Florida Department of Revenue
Property Tax Oversight, Certification and Training Team

Certifies that

Penny Hersey
has successfully completed

TCC 502 - MANAGEMENT OF A FLORIDA
TAX COLLECTOR'S OFFICE

Course Number: TC-0041C

September 12-15, 2022
30 credit hours

E
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FLORIDA




The Florida Department of Revenue
- Property Tax Oversight, Certification and Training Team

Certifies that

Penny Hersey
has successfully completed

TCC 501 - DUTIES AND RESPONSIBILITIES
OF FLORIDA TAX COLLECTORS

Course Number: TC-0040C

January 17-20, 2023
30 credit hours

s
£
g
©

FLORIDA




Certification Application Checklist

Certified Florida Collector/Certified Florida Collector Assistant
Chapter 12D-19, F.A.C.

EPARTMENT OF REVENUE

FLORIDA

Name to Appear on Certificate: | Camilya Highland
Previous Name(s)(if applicable):
Documentation Included:

County: Leon | Job Title: Customer Service Manager
Certification Requested: | Certified Florida Collector Assistant
Initial: [V ] | Reinstatement:  [_]
Certification Date: | 2/1/2023
Application
v Application with Required Signatures
Lv | | Application Fee
[v] | Courses Listed on Application
v Employment Dates Listed

[ v 1 [ Includes Current Employment

[v] | Two Years of Experience with an Applicable Office
From: 04/20/09 To: Present
From: To:

Course Information

c N Hours .
ourse Name Credited Documentation
30-hours per 12D-19.003(3)(a)

TCC 501 - Duties and Responsibilities of Florida Tax Collectors Attended Course
90-hours per 12D-19.003(3)(b)

CPM Levels 1-4 (Certified Supervisory Manager) 90 Attended Course
Committee recommends certification: | [ | | Yes [ ] [No |

Notes:
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Property Tax Oversight Certification and Training

FLORIDA

Each person applying for a Florida professional certification, annual recertification, or reinstatement of a Florida professional
certification must complete an Application for Florida Professional Certification. If you are applying for more than one
professional certification, you must complete a separate application for each designation. Submit your completed application
and pay the required fee to the Department using
Property Tax Oversight Certification and Training Online Registration at
http://floridarevenue.com/property/Pages/Cofficial_Training_RegistrationAndPayment.aspx

Reason for Applying

[/] Initial Certification - $25 fee [_| Annual Recertification - $5 fee [ ] Reinstatement of Certification - $5 fee

Applicant Information

Applicant’s name (as you would like it to appear on the certificate): Camilya Highland

Business email address: Business phone number: gon s 4775

HighlandC@leoncountyfl.gov

Job title: Customer Service Manager

Employed by:| o County Tax Collector

I'have completed the required hours of approved courses and passed any required examinations for the