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DEPARTMENT OF REVENUE 
 
NOTICE OF PUBLIC MEETING 
 
The DEPARTMENT OF REVENUE announces a public meeting to which all persons are invited. 
 
DATE AND TIME: Wednesday, March 4, 2020, 3:00 pm EST 
 
PLACE: 2450 Shumard Oak Boulevard, Building 2, Room 1220, Tallahassee, Florida 32399 
 
The meeting will be conducted using communications media technology, specifically a telephone 
conference call. Persons interested in attending by phone may do so by calling 1‐888‐585‐9008 and 
entering the conference room number 924‐979‐521. The public point of access to the call is 2450 
Shumard Oak Blvd., Building 2, Room 1220, Tallahassee, Florida 32399. 
 
GENERAL SUBJECT MATTER TO BE CONSIDERED: 
 
The Department will present applications for the Certified Florida Collector and Certified Florida 
Collector Assistant designations. Please refer to the Certified Florida Collectors Admissions and 
Certifications Committee meeting materials on the Department’s website at 
https://floridarevenue.com/opengovt/Pages/meetings.aspx before attending the meeting. 
 
A copy of the agenda and materials may be obtained by contacting: 
 
Kelly McLane, Property Tax Oversight program, Department of Revenue, PO Box 3294, Tallahassee, FL 
32315‐3294, 850‐941‐6024, kelly.mclane@floridarevenue.com. Parties may also submit written 
materials they intend to offer during the meeting to Kelly McLane. 
 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours 
before the workshop by contacting Kelly McLane at 850‐941‐6024 or kelly.mclane@floridarevenue.com. 
If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1‐800‐
955‐8771 (TDD) or 1‐800‐955‐8770 (voice). 
 
If any person decides to appeal any decision the committee made with respect to any matter considered 
at this meeting or hearing, he or she will need to ensure that a verbatim record of the proceeding is 
made, which record includes the testimony and evidence from which the appeal is to be issued. 
 
For more information, you may contact Kelly McLane, Property Tax Oversight program, Department of 
Revenue, PO Box 3294, Tallahassee, FL 32315‐3294, 850‐941‐6024, kelly.mclane@floridarevenue.com.  
 



CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND 
CERTIFICATIONS COMMITTEE AGENDA 

Florida Department of Revenue 
Property Tax Oversight 
March 4, 2020 3:00 p.m., EST 

2450 Shumard Oak Boulevard, Building 2, Room 1220  
Tallahassee, Florida 32399 

1-888-585-9008 
Conference Room Number: 924-979-521 

 
 

This meeting is open to the public. 
Please send written comments to PTOTraining@floridarevenue.com. 

 

Committee Members:  
Patrick Creehan, Chair 
Anne Gannon, C.F.C., President, Florida Tax Collectors Association 
Larry Hart, C.F.C. 
Dennis Hollingsworth, C.F.C. 
Sharon Jordan, C.F.C. 
Vickie Potts, C.F.C. 
Rhonda Skipper, C.F.C. 
Becky Smith, C.F.C. 
Celeste Watford, C.F.C. 
Eric Zwayer, C.F.C. 

Welcome Chair 5 minutes 

Roll call 
 
September 26, 2019 meeting 

minutes review and approval 
 
Presentation of applicants 

Discussion of applicants’ credentials 
Public comment on applicants’ credentials 

 
Vote to recommend the applicant list 

Adjourn 

Secretary 

Chair/Committee Members 

 
Chair/Committee Members 

Public 

Chair/Committee Members 

Chair 

3 minutes 
 

5 minutes 
 
 

30 minutes 
 

3 minutes each 
 

5 minutes 
 

2 minutes 

 

Additional information for members of the public joining by phone: 
To ask a question or submit a written comment, send an email to 
PTOTraining@floridarevenue.com. In the subject line of your email, please use “March 
4, 2020 Committee Meeting.” We will monitor this mailbox during the meeting and read 
all comments aloud. The court reporter will enter the comments into the transcript. 
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1

           FLORIDA DEPARTMENT OF REVENUE
               PROPERTY TAX OVERSIGHT 

     CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND                   
  CERTIFICATIONS COMMITTEE 

     

   The above entitled Meeting convened at 2450 Shumard 

Oak Boulevard, Building 2, Tallahassee, Florida on the 

26th day of September, 2019, commencing at 3:00 p.m.

             

        Reported by:

           DOREEN M. MANNINO, Court Reporter 
            For the Record Reporting, Inc.

      1500 Mahan Drive, Suite 140
             Tallahassee, Florida, 32308 
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2

       P R E S E N T

Patrick Creehan, Interim Director of Property Tax 

Oversight Program and Chair; Stephen Keller, Department 

Executive Senior Attorney; Kathryn Davis, Department 

Attorney; Rachel Goldstein, Department Attorney; Patti 

Kight, Compliance Process Manager

       TELEPHONICALLY

Meghan Miller; Committee Secretary & Project 

Administrator; Kelly McLane, Project Administrator; 

Larry Hart; Dennis Hollingsworth; Sharon Jordan; Vickie 

Potts; Rhonda Skipper; Celeste Watford 
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P R O C E E D I N G S 

MR. CREEHAN:  Good afternoon, everyone.  

Welcome to the Certified Florida Collector 

Admissions and Certifications Committee.  My 

name is Patrick Creehan.  I am the Interim 

Director of the Property Tax Oversight Program 

and the Chair for today's proceedings.  

The committee, as a public board, is 

subject to the Government in the Sunshine 

laws; and therefore, the committee's meetings 

are required to be open to the public and 

properly noticed.  This applies to any 

gathering of two or more committee members 

where there is discussion about a matter that 

could come before the committee for action.  

Mr. Steve Keller, Ms. Kathryn Davis, Ms. 

Rachel Goldstein, who are department 

attorneys, are also here with us today.  Also 

here are staff from the Property Tax Oversight 

Program in the Department of Revenue.  

Will our staff members please introduce 

themselves by stating their names and their 

titles?  

MS. KIGHT:  Patti Kight, Process Manager.

MS. MILLER:  Meghan Miller, Project 
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Administrator.

MS. McLANE:  Kelly McLane, Project 

Administrator.

MR. CREEHAN:  Thank you.

If you are part of the public 

participating by telephone and want to submit 

a written comment, please send an email to 

ptotraining@floridarevenue.com. 

In the subject line of your email, please 

use "September 26 committee meeting."  We are 

monitoring that email account during the 

meeting and we will read aloud all comments we 

receive during the meeting.  

If you prefer to speak, please state that 

in your email and we will unmute the telephone 

and recognize you for comment.  

Moving on to roll call.  Rule 

12-9.002(2), Florida Administrative Code, 

designates that the president of the FTCA 

shall serve a one year term on the committee 

concurrent with his or her term as president.  

Please welcome Honorable Anne Gannon, Palm 

Beach County Tax Collector and FTCA President 

to the committee.  

Meghan Miller, secretary to the 
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committee, will you please call the roll?  

MS. MILLER:  Patrick Creehan.

MR. CREEHAN:  Here.

MS. MILLER:  Anne Gannon.

Larry Hart.  

MR. HART:  Here.

MS. MILLER:  Dennis Hollingsworth.

MR. HOLLINGSWORTH:  Here.

MS. MILLER:  Sharon Jordan.

MS. JORDAN:  Here.

MS. MILLER:  Vickie Potts.

MS. POTTS:  Here.

MS. MILLER:  Rhonda Skipper.

MS. SKIPPER:  Here.  

MS. MILLER:  Becky Smith.

(No response.)

MS. MILLER:  Celeste Watford.

MS. WATFORD:  Here.  

MS. MILLER:  Eric Zwayer.

(No response.) 

MR. CREEHAN:  According to Rule 

12-9.002(3), Florida Administrative Code, five 

members of the Admissions and Certifications 

Committee constitute a quorum.  

Meghan, do we have a quorum?  
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MS. MILLER:  Yes.

MR. CREEHAN:  Thank you.  

Our first order of business today is the 

approval of the February 27, 2019, Certified 

Florida Collector Admissions and 

Certifications Committee.  Do I have a motion 

to approve the February 27, 2019 committee 

meeting minutes?  Please state your name if 

you make such motion.  

MS. WATFORD:  I move to approve it, 

Celeste Watford.  

MR. CREEHAN:  Do I have a second?  

MR. HART:  Larry Hart, second.

MR. CREEHAN:  We have a second.  Thank 

you.  All those in favor indicate by saying 

aye.

(Chorus of ayes.)

MR. CREEHAN:  Opposed by saying nay.  

(No response.)

MR. CREEHAN:  Motion passes.

Next item of business is the presentation 

and recommendation of applicants.  

The program posted the list of 

applicants, along with the completed 

applications, on the Department's website and 
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sent it to each of you last week.  Each 

application has a checklist at the front to 

assist you in review of the applicants.  This 

checklist has certification criteria as 

required in Rule Chapter 12-9, Florida 

Administrative Code.  

Meghan, will you please list the 

requirements of the Certified Florida 

Collector and Certified Florida Collector 

Assistant designations?  

MS. MILLER:  The qualifications for the 

Certified Florida Collector and Certified 

Florida Collector Assistant include at least 

two years of experience with a Florida tax 

collector's or property appraiser's office or 

the Florida Department of Revenue, at least 

120 hours of approved education, and current 

employment with a Florida tax collector's 

office or property appraiser's office or the 

Florida Department of Revenue.  

The Certified Florida Collector 

designation is reserved for the county 

official.  

MR. CREEHAN:  Thank you, Meghan.  

Now I need each Committee Member to 
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individually answer the following question on 

the record:

Are you aware of any facts, situations, 

or reasons which you feel may disqualify or 

otherwise make it improper for your to hear 

and deliberate on any of the applicants 

scheduled to be reviewed today? 

Patti, will list the names and answer 

accordingly.

MS. KIGHT:  Anne Gannon.

(No response.) 

MS, KIGHT:  Larry Hart.

MR. HART:  No, I do not.

MS. KIGHT:  Dennis Hollingsworth.

MR. HOLLINGSWORTH:  No.

MS. KIGHT:  Sharon Jordan.

MS. JORDAN:  No, ma'am.

MS. KIGHT:  Vickie Potts.

MS. POTTS:  No, I do not.

MS. KIGHT:  Rhonda Skipper.

MS. SKIPPER:  No, ma'am.

MS. KIGHT:  Becky Smith.

(No response.) 

MS. KIGHT:  Celeste Watford.

MS. WATFORD:  No, ma'am.
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MS. KIGHT:  Eric Zwayer.

(No response.) 

MR. CREEHAN:  Thank you very much.  Do 

any committee members have anything they wish 

to discuss about the applicants' credentials?  

Moving on.  Public comment.  Thank you.  

Does the public have comments on any of 

the applicants?  

If you are attending by telephone, please 

send us an email so we can recognize you.  

Again, that email is all one word 

ptotraining@floridarevenue.com.  

And I'm looking to my guys over here to 

see if they've gotten any emails.  They are 

shaking their heads that we have not received 

any public emails or phone calls.

Moving on.  Having no additional comments 

or discussion of credentials, the committee 

will now vote on consideration of the 

applicant list.  

Do I have a motion for recommendation of 

the applicants?  Please state your name when 

making your motion.

MS. JORDAN:  This is Sharon Jordan, and I 

make the motion.
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MR. HOLLINGSWORTH:  This is Dennis 

Hollingsworth.  I'll second.

MR. CREEHAN:  Thank you.  All in favor 

indicate by saying aye.

(Chorus of ayes.) 

MR. CREEHAN:  Thank you.  Any opposed by 

saying nay.

(No response.) 

MR. CREEHAN:  Motion passes.

Let the record reflect that the committee 

has recommended all applicants for 

certification.  

Congratulations to the new Certified 

Florida Collectors and Certified Florida 

Collector Assistants.  The professional 

designees will receive documentation of their 

certification from the Department.  

That concludes today's agenda for the 

Certified Florida Collectors Admissions and 

Certifications Committee.  Again, thank you 

all very much for your leadership and your 

participation.  We are adjourned.  

(The proceedings were adjourned at 3:09 

p.m.) 





 
 

MARCH 4, 2020 
CERTIFIED FLORIDA COLLECTOR ADMISSIONS AND CERTIFICATIONS COMMITTEE 

DESIGNATION APPLICANT CONSIDERATIONS 
 

CERTIFIED FLORIDA COLLECTOR ASSISTANT 
 

ALICIA RAE ALBANESE 
THERESA MARGARET AVRETT 
CHARLES A. BEAR 
ANGELICA BELL 
CHRISTINA LEE BRIDWELL 
FALISHA CARTER 
SHANTAL LASHAYE CLARK 
ROBERT J. COOPER 
HOLLY COYLE 
GUERDELINE DEBROSSE 
JANET DUKE 
JULIA K. FABIANI 
BRANDON LYNN GARCIA 
JODY GROVE 
RACHEL ANN HERRIMAN 
SHEILA HOLBROOK 
CRAIG HORWATH 
JONATHAN JOHNSON 
BRITTANY DORI JOHNSON 
BRIDGET R. JOHNSTON 
ALICIA R. JORDAN-FEIL 
BECKE KILGORE 
AMBER LONG 
DAVIS MARSHALL 
CLARA LYNN MCEWAN 

LISA MARIE MCGUIRE 
DEBRA JEAN MILLER 
DANNA MOLINA 
SANDRA T. PALMER 
STEPHANIE LAUGHTON POOLEY 
MARY LILY PUENTE 
KRISTINE ANN REEVES 
MEGAN ELIZABETH REVEILLE 
SANDRA RODRIGUEZ 
JENNIFER LEE ROYAL 
LISA M. RYAN 
CARLA MARIE SAGER 
WENDY A. SARRA 
KATHI SUZANNE SENTZ 
HARRIETTE EMELINE OMETA SOREZZA 
DEVON CARDEL ALEXANDER SPENCER 
SAM C. STEELE 
KELEITA STEPHENS 
CYNTHIA LYNN STIRNER 
SANEVIA L. TUCKER 
ABNER F. VARGAS 
JAMES WATKINS 
JESSICA TAYLOR WILLIAMS 
EMILY TAYLOR WORLEY 

 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Alicia Rae Albanese
County: Pasco Job Title:      Staff Development Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 
☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 10/28/2013 to current

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Bankruptcy – TCC 001 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Fraudulent Document Recognition Training 

DL Transformed Sanctions 

DL Transformed Financial Responsibility 

Legal Presence 

Total Hours (minimum of 120 hours) 

15 
2 
2 
2 
4 
4 
4 
4 

4 
4 

10 
5 
8 
8 
8 
8 

122 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

Committee recommends certification. ☐ Yes ☐ No 

NOTES: Click or tap here to enter text. 









































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Theresa Margaret Avrett 

County: Martin Job Title: Quality Assurance Manager, Personnel & Staff Development 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 4/1/2014 to 11/1/2017 

From: 11/6/2017 to Current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

DL Transformed ILT Phase I 

DL Transformed ILT Phase II 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

DL Transformed: Medicals 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

         32 

   32   
15 
10 
4 

      
      
      
      
      
      
      
      
      

 
 
 

123 

x 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 
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Meghan Miller

From: Theresa M. Avrett <tavrett@mctc.martin.fl.us>
Sent: Friday, February 14, 2020 11:01 AM
To: Meghan Miller
Cc: Dodie Murphy; Shirra Brown; Judy Friend; Kelly McLane
Subject: RE: Message from KM_368e

Kelly ‐  I just emailed it over to you and Megan.  DL Transformed: Medicals was instructor led by Debora Ramos on 
01/30/2018 and it was 4 hours of training  
 
From: Meghan Miller [mailto:Meghan.Miller@floridarevenue.com]  
Sent: Friday, February 14, 2020 10:32 AM 
To: Theresa M. Avrett 
Cc: Dodie Murphy; Shirra Brown; Judy Friend; Kelly McLane 
Subject: RE: Message from KM_368e 
Importance: High 
 
Good morning. 
 
What we need to add to your application is a copy of the ilearn transcript showing that the DL Transformed: Medicals 
course was instructor led training. The online version is not approved toward the CFCA designation. 
 
I am going to be out of the office for a few hours. If you have any questions, please contact Kelly McLane (cc’d above). 
 
We also need a corrected application with the signature other than yours in the upper left hand corner. 
 
Thank you. Meghan 
 

From: Theresa M. Avrett [mailto:tavrett@mctc.martin.fl.us]  
Sent: Friday, February 14, 2020 10:12 AM 
To: Meghan Miller <Meghan.Miller@floridarevenue.com> 
Cc: Dodie Murphy <dmurphy@mctc.martin.fl.us>; Shirra Brown <sbrown@mctc.martin.fl.us>; Judy Friend 
<jfriend@mctc.martin.fl.us> 
Subject: FW: Message from KM_368e 
 
 
 
From: Edward M. Walker, Jr  
Sent: Friday, February 14, 2020 10:08 AM 
To: Theresa M. Avrett 
Subject: Message from KM_368e 
 
 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent 
unsecure. This is a default setting which in no way indicates that this communication is unsafe, but rather that 
the email has been sent unencrypted in clear text form. Revenue does provide secure email exchange. Please 
contact us if you need to exchange confidential information electronically. 
 



2

If you have received this email in error, please notify us immediately by return email. If you receive a Florida 
Department of Revenue communication that contains personal or confidential information, and you are not the 
intended recipient, you are prohibited from using the information in any way. All record of any such 
communication (electronic or otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are 
public records. Both the message and the email address it was sent from (excepting any information that is 
exempt from disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not 
include your social security number, federal employer identification number, or other sensitive information in 
an email to us. 











CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Charles A. Bear 

County: Charlotte Job Title: Director of Tax Operations 

Certification Requested:  ☐ CFC  ☒ CFCA ☐ Initial ☒ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 9/11/2006 to 1/17/2012 

From: 12/2/2019 to Present 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 504 

Management – TCC 502A 

 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
30 
30 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Angelica Bell 

County: Sarasota Job Title: Customer Service Representative 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/14/2011 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees – TCC 504 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collectors Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 
 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 





















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Christina Bridwell 

County: Alachua Job Title: CSA 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 5/23/2016 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

30 
40 
40 

140 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Falisha Carter 

County: Indian River Job Title: Senior Clerk 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 3/25/2013 to Current 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

Collection of Licenses, Taxes and Fees – TCC 504 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service Course – TCC 003 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

         30 

      
30 
15 
10 
5 

      
      
      
      
      
      
      
      

 
 
 

120 

x 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 

















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Shantal Lashaye Clark 

County: Alachua Job Title: Dealer Support Specialist  

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/14/2016 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
40 
40 

      
      
      
      
      
      
      
      
      

 
 
 

140 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 



















 

The Florida Department of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 
  

 Shantal   Clark 

has successfully completed 
 

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS 

TCC 501, 30 Hours 

January 14-18, 2019 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Robert J. Cooper 

County: Putnam Job Title: Customer Service 

Certification Requested:    ☐ CFC  x☐ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 01/05/2015 to Current 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

DL Phase I 

DL Phase II 

AAMVA FDR for Tax Collector Agents 

AAMVA FDR: Birth Certificates 

AAMVA FDR: Canadian Birth Certificates, Drive and 

Vehicle Documents 

AAMVA FDR: High Quality Counterfeits Level 1 

AAMVA FDR: High Quality Counterfeits Level 2 

AAMVA FDR: Internal Fraud for Staff  

AAMVA FDR: Introduction to Covert Features 

AAMVA FDR: Introduction to Fraud 

AAMVA FDR: Security Features 

 AAMVA CDL 

40 
40 
2.5 
0.5 

0.75 

0.5 
0.75 
0.75 
0.5 

0.25 
1 

4.5 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

Total Hours (minimum of 120 hours) 122 

Committee recommends certification. ☐ Yes ☐ No 

NOTES: Click or tap here to enter text. 
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From: Meghan Miller [mailto:Meghan.Miller@floridarevenue.com]  
Sent: Thursday, February 13, 2020 1:47 PM 
To: brenda bridges <brenda.bridges@putnam‐fl.com>; robert cooper <robert.cooper@putnam‐fl.com> 
Cc: robert cooper <robert.cooper@putnam‐fl.com> 
Subject: [EXTERNAL] RE: [EXTERNAL] CFCA Application 
 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Holly Coyle 

County: Clay Job Title: Assistant Tax Collector 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 10/2/2017 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

DL Phase I 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours) 

30 
40 
30 

 
 

130 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 

















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Guerdeline Debrosse 

County: Collier Job Title: Clerk 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/1/2006 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

 

Total Hours (minimum of 120 hours) 

30 
15 
10 
5 

30 
 
 

120 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 
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Meghan Miller

From: Leila Varcoe <lvarcoe@colliertax.com>
Sent: Monday, October 21, 2019 9:40 AM
To: Meghan Miller
Subject: RE: Debrosse

Good Morning, 
 
I checked they said just use her first and last name I guess that was her maiden name. 
 
Kindest Regards, 

 
_x|Ät itÜvÉx 
Leila Varcoe 
Executive Assistant 
Honorable Larry H. Ray 
Collier County Tax Collector 
3291 E. Tamiami Trail  
Naples, FL 34112-5758 
(239)252-8502 
FAX (239)-774-0886 
www.colliertax.com 
 
     "Service is our only product" 
 
 
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  
Sent: Monday, October 21, 2019 9:35 AM 
To: Leila Varcoe <lvarcoe@colliertax.com> 
Subject: Debrosse 
 
EXTERNAL EMAIL: Use extreme caution when opening attachments or clicking links.  
Hi Leila. Me again.  Is Guerdeline’s middle name Sainval or Sarnval? Thank  you. 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 
confidential information electronically. 
 
If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 
of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 
you are prohibited from using the information in any way. All record of any such communication (electronic or 
otherwise) should be destroyed in its entirety.  
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Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 
records. Both the message and the email address it was sent from (excepting any information that is exempt from 
disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 
your social security number, federal employer identification number, or other sensitive information in an email to us. 

Under Florida Law, e‐mail addresses are public records. If you do not want your email‐address released in response to a 
public records request, do not send electronic mailto this entity. Instead, contact this office by phone or in writing.  















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Janet Duke 

County: Sarasota Job Title: Customer Service Representative 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/4/2015 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees – TCC 504 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collectors Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 
 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 





























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Julia K. Fabiani 

County: Clay Job Title: Customer Service Rep 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 3/13/2013 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 

504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
30 

 
30 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 
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Meghan Miller

From: Susie Wolf <swolf@claycountytax.com>
Sent: Wednesday, February 12, 2020 3:03 PM
To: Meghan Miller
Subject: RE: CFCA Applications

She would like Julia. Thanks 
 
Susie 
 
Susie Wolf 
Administrative Assistant 
Clay County Tax Collector’s Office 
P.O. Box 218 or 477 Houston Street 
Green Cove Springs, Florida 32043 
904-529/541-3879 
swolf@claycountytax.com 

 
 
Exceeding Expectations 
 
Under Florida law, e‐mail addresses are public record.  If you do not want your e‐mail address released in response to 
a public records request, do not send electroinic mail to this entity.  Instead contact this office by phone or in writing.
 
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  
Sent: Wednesday, February 12, 2020 2:50 PM 
To: Susie Wolf <swolf@claycountytax.com> 
Subject: RE: CFCA Applications 
Importance: High 
 
Not a problem at all.  Does Ms. Fabiani go by Julia or Julie? The certificates say Julie but her application says 
Julia.  Thanks. 
 

From: Susie Wolf [mailto:swolf@claycountytax.com]  
Sent: Wednesday, February 12, 2020 2:48 PM 
To: Meghan Miller <Meghan.Miller@floridarevenue.com> 
Subject: RE: CFCA Applications 



2

 
You are welcome and again I’m so sorry. 
 
Susie 
 
Susie Wolf 
Administrative Assistant 
Clay County Tax Collector’s Office 
P.O. Box 218 or 477 Houston Street 
Green Cove Springs, Florida 32043 
904-529/541-3879 
swolf@claycountytax.com 

 
 
Exceeding Expectations 
 
Under Florida law, e‐mail addresses are public record.  If you do not want your e‐mail address released in response to 
a public records request, do not send electroinic mail to this entity.  Instead contact this office by phone or in writing.
 
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  
Sent: Wednesday, February 12, 2020 2:39 PM 
To: Susie Wolf <swolf@claycountytax.com> 
Subject: RE: CFCA Applications 
 
Thank you Susie 
 

From: Susie Wolf [mailto:swolf@claycountytax.com]  
Sent: Wednesday, February 12, 2020 9:43 AM 
To: Meghan Miller <Meghan.Miller@floridarevenue.com> 
Subject: RE: CFCA Applications 
 
Meghan I’m so sorry I’ve attached the application for both Becke Kilgore and Julie Fabiani.   
 
Please let me know if you need further information. 
 
Thanks, 
 
Susie 
 
Susie Wolf 
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Administrative Assistant 
Clay County Tax Collector’s Office 
P.O. Box 218 or 477 Houston Street 
Green Cove Springs, Florida 32043 
904-529/541-3879 
swolf@claycountytax.com 

 
 
Exceeding Expectations 
 
Under Florida law, e‐mail addresses are public record.  If you do not want your e‐mail address released in response to 
a public records request, do not send electroinic mail to this entity.  Instead contact this office by phone or in writing.
 
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  
Sent: Tuesday, February 11, 2020 4:08 PM 
To: Susie Wolf <swolf@claycountytax.com> 
Cc: Kelly McLane <Kelly.McLane@floridarevenue.com> 
Subject: CFCA Applications 
 
Hi Susie.  We received your employee certificates and payment but no CFCA applications.  Could you please forward the 
applications?  I’ve attached a copy here.  Thank you ‐Meghan 
 
 
 

 

Meghan Miller, CMP, CPM, MS 
Training Director 
Property Tax Oversight  
Florida Department of Revenue 
(727) 588‐6856 
Meghan.Miller@floridarevenue.com 

 
How was my customer service? Please take a moment to let us know. 
 
Upcoming Courses 
 
March 9‐11, 2020 ‐ Tallahassee 
CEW 1008 – Continuing Education Workshop for Property Appraisers 
 
March 9‐13, 2020 – Tallahassee 
IAAO 101 – Fundamentals of Real Property Appraisal 
IAAO 112 – Income Approach to Valuation II 
IAAO 400 – Assessment Administration 
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IAAO 601 – Cadastral Mapping: Methods and Applications 
 
June 15‐19, 2020 – Tallahassee 
TCC 504 ‐ Collection of Licenses, Taxes and Fees 
 
August 3‐7, 2020 – Lake Mary 
IAAO TBD 
IAAO TBD 
IAAO TBD 
IAAO TBD 
FACM TBD 
 
September 14‐18, 2020 – Tallahassee 
TCC 502 – Management of a Florida Tax Collector’s Office 
 
December 7‐11, 2020 – Lake Mary 
IAAO TBD 
IAAO TBD 
IAAO TBD 
IAAO TBD 
IAAO TBD 
 
 
 
 
 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 
confidential information electronically. 
 
If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 
of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 
you are prohibited from using the information in any way. All record of any such communication (electronic or 
otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 
records. Both the message and the email address it was sent from (excepting any information that is exempt from 
disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 
your social security number, federal employer identification number, or other sensitive information in an email to us. 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 
confidential information electronically. 
 
If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 
of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 
you are prohibited from using the information in any way. All record of any such communication (electronic or 
otherwise) should be destroyed in its entirety.  



5

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 
records. Both the message and the email address it was sent from (excepting any information that is exempt from 
disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 
your social security number, federal employer identification number, or other sensitive information in an email to us. 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 
confidential information electronically. 
 
If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 
of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 
you are prohibited from using the information in any way. All record of any such communication (electronic or 
otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 
records. Both the message and the email address it was sent from (excepting any information that is exempt from 
disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 
your social security number, federal employer identification number, or other sensitive information in an email to us. 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Brandon Garcia 

County: Collier Job Title: Desktop Support Analyst 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/1/2016 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

15 
10 
5 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 

































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Jody Grove 

County: Pasco Job Title: Director Information Technology 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 12/1/2000 to current 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

DL Transformed: Sanctions 

DL Transformed: Financial Responsibility 

DL Transformed: Legal Presence 

DL Transformed: Fraudulent Document Recognition 

Total Hours (minimum of 120 hours) 

2 
2 
2 
4 
4 
4 
4 

4 
4 

15 
10 
5 
8 
8 
8
8 

122

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒

Committee recommends certification. ☐ Yes ☐ No 

NOTES: Click or tap here to enter text. 







































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Rachel Ann Herriman 

County: Manatee Job Title: Subject Matter Expert 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 9/14/2015 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Collection of Licenses, Taxes and Fees – TCC 504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
30 

 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Sheila Holbrook 

County: Sarasota Job Title: Customer Service Representative 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 10/22/2015 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees – TCC 504 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collectors Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 
 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 





























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Craig Horwath 

County: Sarasota Job Title: Customer Service Representative 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 3/12/2009 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees – TCC 504 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collectors Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 
 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 





























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Brittany Dori Johnson 

County: Alachua Job Title: Client Services Associate Level 3 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/14/2016 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
40 
40 

      
      
      
      
      
      
      
      
      

 
 
 

140 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Jonathan Johnson 

County: Escambia Job Title: Deputy Tax Collector 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 9/24/2007 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collector’s Office – 

TCC 502 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☒ 

☐ 

☐ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 





























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  Bridget R. Johnston
County: Alachua Job Title: Senior Client Services Associate

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 
☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/07/2016 to Present

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

30 
40 
40 

140 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 















 

The Florida Department of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 
  

 Bridget   Johnston 

has successfully completed 
 

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS 

TCC 501, 30 Hours 

January 14-18, 2019 







CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Alicia Jordan-Feil 

County: Sumter Job Title: Manager 

Certification Requested:  ☒ CFC  ☐ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From:04/24/17 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

DL: Phase I 

DL: Phase II 

AAMVA CDL  

AAMVA FDR: Counterfeits and Alterations 

AAMVA FDR: Driver License and ID Cards  

AAMVA FDR: Expanding the Review 

AAMVA FDR: Birth Certificates 

AAMVA FDR: High Quality Counterfeits Level 1  

AAMVA FDR: High Quality Counterfeits Level 2 

AAMVA FDR: Internal Fraud for Staff  

AAMVA FDR: Security Features    

40 
40 
4.5 

0.75 
0.75 

  
0.5 
0.5 
0.5 

0.75 
0.75 

1 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

 
Total Hours (minimum of 120 hours)   120 

 
 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 



































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Becke Kilgore 

County: Clay Job Title: Customer Service Rep 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 7/16/2012 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 

504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
30 

 
30 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Amber Long 

County: Martin Job Title: Assistant Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 1/27/2014 to Current 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

DL Transformed Specialty Training – Driving Test, 

Sanctions & Financial Responsibility 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

AAMVA FDR: Internal Fraud for Staff 

AAMVA CDL: Module 2 

AAMVA CDL: Module 3 

AAMVA CDL: Module 4 

AAMVA CDL: Module 5 

AAMVA FDR: Birth Certificates 

AAMVA FDR: Security Features 

DL Transformed: Vision 

AAMVA CDL: Module 1 

       AAMVA FDR: Counterfeits and Alterations 

Total Hours (minimum of 120 hours)

         30 

      
24 

 
15 

 10  
0.75 
0.75 

      
0.75 
0.75 
0.25 
0.5 
1 

3.5 
2.5 

0.75 
 

120.5 

x 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 









































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Davis Marshall 

County: Collier Job Title: Accounting Technician 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 2/16/2018 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

 

Total Hours (minimum of 120 hours) 

30 
15 
10 
5 

30 
 
 

120 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 

















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Clara Lynn McEwan 

County: Citrus Job Title: CSR III 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 9/9/2013 to 2/12/2016 

From: 2/22/2016 to Present 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Fraudulent Document Training  

DL Transformed Sanctions 

DL Transformed Financial Responsibility 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

4 
4 

10 
5 
8 
8 
8 

129 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 

NOTES: DL Phase I and Phase II presented are  county offerings not those approved toward the CFCA 
designation. 
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Meghan Miller

From: iLearn <iLearn@flhsmv.gov>
Sent: Wednesday, February 12, 2020 4:00 PM
To: Meghan Miller
Subject: RE: DL Transformed Specialty Training

Good afternoon Meghan, 
 
We reached out to the trainer for this course, who was able to confirm that the training included both the 8‐hour 
Financial Responsibility and the 8‐hour Sanctions training. Please let us know if you have any questions or if there’s 
anything we can do to help. 
 
Thank you, 
 

 
 

 
 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  
Sent: Wednesday, February 12, 2020 12:55 PM 
To: LDO <LDO@flhsmv.gov> 
Cc: Kelly McLane <Kelly.McLane@floridarevenue.com> 
Subject: [EXT] DL Transformed Specialty Training 
Importance: High 
 
Good afternoon. 
 
Could you confirm that the attached certificate is for the 8‐hour classroom based Sanctions training and the 8‐hour 
classroom based Financial Responsibility training?  These have only been presented to us as separate certificates in the 
past. 
 
Thank you. Meghan 
 

 

Meghan Miller, CMP, CPM, MS 
Training Director 
Property Tax Oversight  
Florida Department of Revenue 
(727) 588‐6856 
Meghan.Miller@floridarevenue.com 



2

 
How was my customer service? Please take a moment to let us know. 
 
Upcoming Courses 
 
March 9‐11, 2020 ‐ Tallahassee 
CEW 1008 – Continuing Education Workshop for Property Appraisers 
 
March 9‐13, 2020 – Tallahassee 
IAAO 101 – Fundamentals of Real Property Appraisal 
IAAO 112 – Income Approach to Valuation II 
IAAO 400 – Assessment Administration 
IAAO 601 – Cadastral Mapping: Methods and Applications 
 
June 15‐19, 2020 – Tallahassee 
TCC 504 ‐ Collection of Licenses, Taxes and Fees 
 
August 3‐7, 2020 – Lake Mary 
IAAO TBD 
IAAO TBD 
IAAO TBD 
IAAO TBD 
FACM TBD 
 
September 14‐18, 2020 – Tallahassee 
TCC 502 – Management of a Florida Tax Collector’s Office 
 
December 7‐11, 2020 – Lake Mary 
IAAO TBD 
IAAO TBD 
IAAO TBD 
IAAO TBD 
IAAO TBD 
 
 
 
 
 
 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 
confidential information electronically. 
 
If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 
of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 
you are prohibited from using the information in any way. All record of any such communication (electronic or 
otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 
records. Both the message and the email address it was sent from (excepting any information that is exempt from 
disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 
your social security number, federal employer identification number, or other sensitive information in an email to us. 



3

 
______________________________________________________________________ 
CAUTION: This email originated from outside of the organization.  
Do not click links or open attachments unless you recognize the sender and know the content is safe. 
This email has been scanned by the Symantec Email Security.cloud service. 
______________________________________________________________________ 
 
______________________________________________________________________ 
This email originated from a Florida Department of Highway Safety and Motor Vehicles email address.  
Always use caution when clicking links or opening attachments unless you recognize the sender and know the content is 
safe.  
Please Note: Florida has very broad public records laws. Unless a statutory exemption applies, emails are subject to 
public disclosure.  
This email has been scanned by the Symantec Email Security.cloud service. 
______________________________________________________________________ 







CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Lisa Marie McGuire 

County: Pasco Job Title: Assistant Office Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 8/1/2003 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Bankruptcy – TCC 001 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Fraudulent Document Recognition Training   

DL Transformed Sanctions 

DL Transformed Financial Responsibility 

Legal Presence 

Total Hours (minimum of 120 hours) 

15 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

10 
5 
8 
8 
8 
6 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 









































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Debra Jean Miller
County: Pasco Job Title: Assistant Office Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 2/1/2011 to current 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Bankruptcy – TCC 001 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Fraudulent Document Recognition Training 

DL Transformed Sanctions 

DL Transformed Financial Responsibility 

Legal Presence 

Total Hours (minimum of 120 hours) 

15 
2 
2 
2 
4 
4 
4 
4 

4 
4 

10 
5 
8 
8 
8 
6 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

Committee recommends certification. ☐ Yes ☐ No 

NOTES: Click or tap here to enter text. 









































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Danna Molina 

County: Collier Job Title: Accounting Tech 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 7/6/2015 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Management of a Florida Tax Collector’s Office – TCC 502 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

 

Total Hours (minimum of 120 hours) 

30 
15 
10 
5 

30 
 
 

120 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 



















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Sandra T. Palmer 

County: Putnam Job Title: Customer Service 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 12/08/2014 to Current 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

DL Phase I 

DL Phase II 

AAMVA FDR for Tax Collector Agents 

AAMVA FDR: Birth Certificates 

AAMVA FDR: Canadian Birth Certificates, Drive and 

Vehicle Documents 

AAMVA FDR: High Quality Counterfeits Level 1 

AAMVA FDR: High Quality Counterfeits Level 2 

AAMVA FDR: Internal Fraud for Staff  

AAMVA FDR: Introduction to Covert Features 

AAMVA FDR: Introduction to Fraud 

AAMVA FDR: Security Features 

 AAMVA CDL 

40 
40 
2.5 
0.5 

0.75 
 
 

0.5 
0.75 
0.75 
0.5 

0.25 
1 

4.5 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

Total Hours (minimum of 120 hours)    121.25 

 
 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 































2

 

From: Meghan Miller [mailto:Meghan.Miller@floridarevenue.com]  
Sent: Thursday, February 13, 2020 1:47 PM 
To: brenda bridges <brenda.bridges@putnam‐fl.com>; robert cooper <robert.cooper@putnam‐fl.com> 
Cc: robert cooper <robert.cooper@putnam‐fl.com> 
Subject: [EXTERNAL] RE: [EXTERNAL] CFCA Application 
 



 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Stephanie L. Pooley 

County: Indian River Job Title: Public Affairs Administrator 

Certification Requested:  ☐ CFC  ☒ CFCA ☐ Initial ☒ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 4/1/2014 to 10/1/2016 

From: 11/1/2019 to present 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

The Tax Collector’s Role in the Collection of Ad 

Valorem Taxes – TCC 503 

The Tax Collector’s Role in the Collection of 

Licenses, Taxes and Fees – TCC 504 

Management for Florida Tax Collectors – TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
 

30 
30 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☐ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Mary Lily Puente 

County: Collier Job Title: Deputy Clerk 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 2/1/2000 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

 

Total Hours (minimum of 120 hours) 

30 
15 
10 
5 

30 
 
 

120 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 

















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Kristine Ann Reeves 

County: Manatee Job Title: Tourist Tax Field Deputy 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 10/15/2017 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees – TCC 504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

 

Total Hours (minimum of 120 hours) 

30 
30 

 
30 

 
 
 

120 

☒ 

☒ 

☐ 

☒ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 
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CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  Megan Elizabeth Reveille
County: Alachua Job Title: Senior Client Services Associate 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 04/04/2016 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

30 
40 
40 

140 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Sandra Rodriguez 

County: Manatee Job Title: Assistant Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 12/29/2014 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Collection of Licenses, Taxes and Fees – TCC 504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
30 

 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 
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CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Jennifer Lee Royal 

County: Baker Job Title: Tax Clerk 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 10/16/2017 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

Bankruptcy – TCC 001 

Customer Service – TCC 003 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
40 

 
15 
5 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 



mi Application for Certified Florida Collector
or Certified Florida Collector Assistant

DR-410
R. 03/08

Rule 12D-16.002
Florida Administ.alive Code

Eft.11t12
r10trDt
Property Tax Ovensight Program
Florida Department of Revenue
Applications must have the signature of the Program Oirector,

lector (or designee) below

Name

E-mailAddress

-lL Glr ectc r
Tido

PRIT{T YOT,R FULL XAI'E AS YOU WOULD UXE IT TO APPEAR ON THE CERTIFICAIE

Property Tax Oversight
Training Section

Post Ofiice Box 3294
Tallahassee F L 3231 5-3294

$25 fue must bo enclosed for appllcatlon to be proce3sed
(Make cfrecks payable to Florida Department of Re!,renue)
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Professional Organizations (in the colleclion field)

List below all tax collection courses and encloae a copy of the cenmcate of completlon D€ Y EXS L, Ltrt'.,e

?h,.: L C5 )* ft t
p huo*

,ti(L TLG<
Professional ignations
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1014t2019 CUSTOMER SERVICE COURSE Certi,lcate

From: LMSadmin <LI\,,lSadmin@dor.state.fl.us>

To: JENNIFER ROYAL <j€n7893@aot.com>

Subject CUSTO[.iER SERVICE COURSE Certificale
Date: Fri, Oct 4,20191:56 pm

Congratulations,

JENNIFER ROYAL,

on completing

TCC oos - CUSTOMER SERVICE COURSE

course on

Friday, October 04, 2ot9

5.oo credit hours

E

I

ct

Ft0RIDA

NOTIFICATION TO RECIPIENTS: The subject line ofthis email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted irl clear text form. Revenue does

provide secure email exchange. Please contact us ifyou need to exchange confidcntial information electronically.

If you have received this email in eoor, please notifu us immediately by retum email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the
information in any way. All record ofany such communication (electronic or otherwise) should be desnoyed in its entirety.

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent fiom (excepting any infomation that is exempt from disclosure under state law) may be released in response to a

public recolds request.

lntemet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social security number,
federal employer identification number, or other sensitive information in an email to us,

https://mail.aol.com/webmail-std/en-us/PrintMessage 1t1



8/'16/2019 BANKRUPTCY COURSE Certifi cate

F.om: LMSadmin <LI\,lSadmin@dor.state.fl.us>

To: JENNIFER ROYAL <jen7893@aol.com>

Subject: BANKRUPTCY COURSE CerliUcate

Dats: Fri, Aug 16,2019 1:59 pm

Congratulations,

JENNIFER ROYAL,

on completing

TCC ool - BANKRUPTCY COURSE

course on

Friday, August t6, 2otg

15.oo credit hours

B
E

-
ct

FTORIDA

NOTIFICATION TO RECIPIENTS: The subject lioe ofthis email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in clear text form. Revenue does
provide secure email exchange. Please contact us if you need to exchange confidential information electronically.

lfyou have rcceived this email in error, please notify us inmrediately by rctum email. Ifyou receive a Florida Depanment ofRevenuc
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited fiom using the
information in any way. All record ofany such communication (electronic or otherwise) should be destroyed ir its entirety.

Cautions on co[esponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both thc message and
the email address it was sent from (excepting any information that is exempt from disclosure under state law) may be released in response to a
public rccords request.

lntemet email is not secure and may be viewed by someonc other than the person you scnd it to. Please do not hclude your social security number,
federal employer identification number, or other sensitive information in an cmail to us.

https://mail.aol.com/webmail-std/en-us/PrinlMessage 1t1



9t142019

From: LMSadmin <LMadmin@dor.slate.fl.us>

To: JENNIFER ROYAL <jen7893@aol.com>

subject: coLLEcTtoN AND D|STRIBUT|ON OF pROpERTy TAXES AND SPEC|AL ASSESSMENTS Certiticate
D.t6: Wed, Sep 11,2019 12:01 am

COLLECTION AND DISTRIBUIION OF PROPERry TAXES AND SpECtAL ASSESSi,,IENTS Certificat€

Congratulations,

JENNIFER ROYAL,

on completing

course on

Friday, September o6, zorg

3o.oo credit hours

a

EI

FlORIDA

NOTIFICATTON TO RECIPIENTS: The subject line ofthis email may indicate that this email has been sent unsecure. This is a default setting
which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrr?ted in clear text form. Revenue does
provide secure email exchange. Please contact us ifyou need to exchange confidential information electronically.

Ifyou have received this email in error, please notify us immediately by retum email. Ifyou receive a Florida Department ofRevenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from using the
information in any way. All record ofany such communication (electronic or otherwise) should be destroyed in its entirety.

Cautions on corresponding with Revenue by email: Uuder Florida law, emails received by a state agency are public records. Both the message and
the email address it was sent liom (excepting any information that is exempt from disclosure under state law) may be released in response to a
public records request.

Intemet email is oot secure and may be viewed by someone other than the person you send it to. Please do not include your social securiry numbe!,
federal €mployer identification number, or other sensitive information in an email to us.

https://mail.aol.comirvebmail-std/en-us/PrintMessage 111

TCCO sog - COLLECTION AND DISTRIBUTION OF PROPERTY
TAXES AND SPECIAL ASSESSMENTS
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State of Florida
Depaitment of Revenue

Transcript

':r: N 1', d

Status

Finished -
Mastered

Start
Date r

Status
Date

Course
Code

TCCO09t01t2019 09/06/2019

Name

COLLECTION AND
DISTRIBUTION OF
PROPERTY TAXES AND
SPECIAL ASSESSI\4ENTS

BANKRUPTCY COURSE

DUTIES AND
RESPONSIBILITIES OF
FLORIDA TAX
COLLECTORS

Page I of 1

Siqn On I Sion Off

JENNIFER ROYAL

Mv Trainino Calendar

Contact
Hours

30.00

15.00

30 00
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CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate: 

Lisa M. Ryan 

County: Indian River Job Title: Motorist Services Support Clerk 

Certification Requested: ☐ CFC ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 5/1/2013 to current 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees – TCC 504 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

4 
4 

15 
10 
5 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 

NOTES: Click or tap here to enter text. 



XXXXXXXXXXXXXX , TCC 002, TCC 003





























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Carla Marie Sager 

County: Manatee Job Title: Associate III 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 7/6/2015 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Collection of Licenses, Taxes and Fees – TCC 504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
30 

 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Wendy A. Sarra 

County: Escambia Job Title: Senior Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 2/4/2013 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collector’s Office – 

TCC 502 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☒ 

☐ 

☐ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 









Completion date should be
12/05/19

























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Kathi Suzanne Sentz 

County: Manatee Job Title: Associate III 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 1/11/2016 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Collection of Licenses, Taxes and Fees – TCC 504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
30 

 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 
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CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Harriette Emeline Ometa Sorezza 

County: Pasco Job Title: Assistant Office Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 1/1/2015 to Current 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Fraudulent Document Recognition  

DL Transformed Sanctions 

DL Transformed Financial Responsibility 

Legal Presence 

Total Hours (minimum of 120 hours) 

2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

15 
10 
5 
8 
8 
8 
6 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 









































CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  Devon Cardel Alexander Spencer
County: Monroe Job Title: Office Specialist II 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 6/17/2013 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 

504 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

30 
30 

15 
10 
5 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 
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Meghan Miller

From: dspencer@monroetaxcollector.com
Sent: Wednesday, December 18, 2019 10:02 AM
To: Meghan Miller
Subject: RE: Attached Image

Hello Meghan,  

1. Dévon Cardel Alexander Spencer
2. Monroe County Tax Collectors Office

Dévon Spencer 
Office Specialist II 
Vechicle/Vessel  
Monroe County Tax Collector 
1200 Truman Ave Suite 101 
Key West, FL 33040 
305‐295‐5082 Phone  
305‐295‐5022 fax 

3. 

From: Meghan Miller <Meghan.Miller@floridarevenue.com>  
Sent: Wednesday, December 18, 2019 9:53 AM 
To: DSpencer@monroetaxcollector.com 
Subject: FW: Attached Image 
Importance: High 

Hi Devon. 

We received your CFCA application.  I just had two quick questions. 

1 – Is your middle name Cardel or Cordel? 
2 – Is the Florida Tax Collector Office you mention under employment the Office of the Monroe County Tax Collector? 

Thank you ‐Meghan 

From: Shannan Smith  
Sent: Tuesday, December 17, 2019 3:23 PM 
To: Gordon Bowen <Gordon.Bowen@floridarevenue.com>; Joley Owens <Joley.Owens@floridarevenue.com>; Kelly 
McLane <Kelly.McLane@floridarevenue.com>; Meghan Miller <Meghan.Miller@floridarevenue.com>; Shirley Austin 
<Shirley.Austin@floridarevenue.com> 
Subject: FW: Attached Image 

From: PTO23350S@floridarevenue.com [mailto:PTO23350S@floridarevenue.com]  
Sent: Tuesday, December 17, 2019 3:11 PM 



2

To: Shannan Smith <Shannan.Smith@floridarevenue.com> 
Subject: Attached Image 
 
 

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is 
a default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent 
unencrypted in clear text form. Revenue does provide secure email exchange. Please contact us if you need to exchange 
confidential information electronically. 
 
If you have received this email in error, please notify us immediately by return email. If you receive a Florida Department 
of Revenue communication that contains personal or confidential information, and you are not the intended recipient, 
you are prohibited from using the information in any way. All record of any such communication (electronic or 
otherwise) should be destroyed in its entirety.  

Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public 
records. Both the message and the email address it was sent from (excepting any information that is exempt from 
disclosure under state law) may be released in response to a public records request. 

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include 
your social security number, federal employer identification number, or other sensitive information in an email to us. 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Sam C. Steele 

County: Monroe Job Title: Tax Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 9/11/2017 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Management of a Florida Tax Collector’s Office – TCC 

503 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Collection and Distribution of Property Taxes and 

Special Assessments – TCC 503 

 

Total Hours (minimum of 120 hours) 

30 
 

15 
10 
5 

30 
 
 

120 

☒ 

☒ 

☒ 

☒ 

x 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 



















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Keleita L. Stephens 

County: Escambia Job Title: Management Support Agent 1 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 2/6/2012 to current 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection of Licenses, Taxes and Fees 

Distribution of Taxes – TCC 503.09 

Mapping Basics – TCC 503.08 

Tax Deeds – TCC 503.07 

Annual Tax Roll – TCC 503.06 

Refunds – TCC 503.05 

Delinquent Taxes – TCC 503.04 

Non-Ad Valorem Assessments – TCC 503.03 

Tangible Personal Property – TCC 503.02 

Current Ad Valorem Taxes – TCC 503.01 

Management of a Florida Tax Collector’s Office – 

TCC 502 

Click or tap here to enter text. 

 

 

Total Hours (minimum of 120 hours) 

30 
2 
2 
2 
4 
4 
4 
4 

      
4 
4 
 

30 
 
 

120 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

 

Committee recommends certification. ☐ Yes ☐ No 
 

NOTES: Click or tap here to enter text. 





























CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Cynthia Lynn Stirner 

County: Leon Job Title: Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 10/31/2007 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 

504 

Management of a Florida Tax Collector’s Office – 

TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
30 

 
30 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Sanevia L. Tucker 

County: Taylor Job Title: Lead Customer Service Representative 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 8/1/2015 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 

504 

Bankruptcy – TCC 001 

Effective Decision Making – TCC 002 

Customer Service – TCC 003 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
30 

 
15 
10 
5 

      
      
      
      
      
      
      
      
      

 
 
 

120 

 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 

















CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

Abner F. Vargas 

County: Leon Job Title: Assistant Manager 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 5/1/2013 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

The Collection of Licenses, Taxes and Fees – TCC 

504 

Management of a Florida Tax Collector’s Office - TCC 502 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

30 
30 

30 

120 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 













CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate:  

James Watkins 

County: Lake Job Title: Customer Representative II 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 05/26/14 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

30 
40 

40 

140 

☒ 

☒ 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 



II Application for Certified Florida Collector 
or Certified Florida Collector Assistant 

DR-410 
R. 03/08 

Rule 120-16.002 
Florida Administrative Code 

Eff. 11/12 
TC FLORIDA 

Property Tax Oversight Program 
Florida Department of Revenue 
Applications must have the signature of the Program Director, 
Tax Collector (or designee) below. 

Signature 

LAKE COUNTY TAX COLLECTOR 
Title 

Property Tax Oversight 
Training Section 

Post Office Box 3294 
Tallahassee FL 32315-3294 

$25 fee must be enclosed for application to be processed 
(Make checks payable to Florida Department of Revenue) 

PRINT YOUR FULL NAME AS YOU WOULD LIKE IT TO APPEAR ON THE CERTlFICA TE 

Name _______ W_A_T_K_I_N_S ______________ J_A_M_E_S ______________ ~A_. ________ __ 
!Last) !First) (Middle) 

E-mail Address .....;.;.JA.;;..W;.;.;~T....;.K.;;..IN;.;.S....;.32;.:::®;.:.GM.;;..A..:;;IL:;.:.c:.::o.:.:.:M ________________________ _ 

Business Phone Number (352) 343-9602 

LAKE COUNTY TAX COLLECTOR 
Employed By---------------------------------

Job Title CUSTOMER REPRESENTATIVE II 

NameofHighSchool EUSTIS HIGH SCHOOL 

NameofCollege COLUMBIA COLLEGE 

Professional Organizations (in the collection field) 

Graduated? ~s 0 No 

Graduated? Iii Yes 0 No 

. list below all tax collection courses and enclose a copy of the certificate of completion TCC 501, TCC 503, 
DRIVER LICENSE PHASE I, DRIVER LICENSE PHASE II 

Professional Designations _____________________________ _ 

Please list below your experience with The Florida Department of Revenue and/or Florida County Tax Collector Office 

NameofEmployer LAKE COUNTY TAX COLLECTOR 

Y Titl CUSTOMER REPRESENTATIVE II 5/26/2014 To Present 
our 1 e From ------

Name of Employer _______________ _ 

Your Title------------------- From ------To _____ _ 

I hereby certify the statements and documents contained herein are correct, and if qualified for the Certified Florida Collector/ Certified 
Florida Collector Assistant designation, I agree to subscribe to, and practice, the Certified Florida Collector/Certified Florida Collector 
Assistant code of ethics. I understand that the professional designation for which this application is made may not be used upon leaving 
employment with a Florida county propert}l ppraiser's office, tax collector's office, or the Florida Department of Revenue. 

'"I 

signed: .s;:.JUf212.tJA..~~u1&d~2:1!..:;~~ Date: _.._l-.......... a""""""'3:....,.,_-..... :~ ... 0--~a~o __ 
. . . 
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CJJie P{orida (])epartment of ~evenue 
CJ'roperty 'Ta~ Overstglit, Certification ana tiraining Team 

Certifies tliat 

James 'Wat~ns 

lias successfuC{y compfeted 

FLORIDA 

1 , @Vtf!PS }12\(()) CB!AScpO:JVSICBI£Irr1PS OP PLO(jJJ(j)//_ cr'JI.XCO£Lf£C!{OCJ/S 

' ' 

.. 

'TCC 501, 30 :Jfours 
January 22-26, 2018 

' . . . .. . ~ . ' . . . .._ . . . . . . .... 
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Congratulations, 

J.AM:ES WATKINS:~ 

on completing 

TCCO 503 .. COLLECTION AND J;)ISTRIBUTION OF PROPERTY 
TAXESAJ{DSPEC~ASSESSNUENTS 

ntednesday, Feb 13, 2019 08:32AM 

course on 

Tuesday, February 12; 2019 

30.00 credit hours 

FLORIDA 



FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES 

Presented to 

James 11/atkims 
On 6efza(f of tfie Veyartment of Jfigfiway Safety ant£ :Motor Yefiicfes, 

'Division of :Motorist Services, tfirouefi tfie Learnirzn ant£ Vevefoyment Office 

For the succes.\:fii/ completion u.f 40 hours q( 

DL Transformed Phase I 
On tfiis 31St day of.Jlugust 2015 



FLORIDA HIGHWAY SAFETY AND MOTOR VEHICLES 

Presented to 

James 11/atkims 
On belialf of tfie Veyartment of :J{ifjfiway Safety ana :Motor 'Vefiic{es, 

Division of :Motorist Services, tfirougfi tfie Learning ana Vevefoyment Office 

For the succes.~litl completion (~/"40 hours (?l 

DL Transformed Phase// 
On tfiis St11 aay of S~ptem6e r 2015 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST
Chapter 12-9, F.A.C. 

Name to appear on certificate: 

Jessica Taylor Williams 

County: Baker Job Title: Clerk 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 11/1/2016 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Effective Decision Making – TCC 002 

DL Phase I 

DL Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Total Hours (minimum of 120 hours)

 10 

40 
40 

120 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 



mi Application for Certified Florida Collector
or Certified Florida Collector Assistant

F]OTIDI
Property Tax Oversight Program
Florida Department of Revenue
Applications must have the signature ofthe Program Oirector,
Tax Colleclor (or designee below

Crl

Propefi Tax Oversight
Training Section

Post Office Box 3294.
Tallahassee FL 32315-3294

S25 fee must bo enclced for appllcauon to be proceased
(Make cfEcks payable to Flo.ida Departmeflt of Revenu€)

-lar lech r
Tide
WOT,ILD LIKE IT TO APPEAR OI{ THE CERTIFICAIE

lC\rn
r ILe.l).,ltlsi^- { \oO

PRII{T YOUR FULL TIAME AS

Name

E-mail Address

Business Phone Number

Co-- -Tc\u

\ o

4)i-zfot -h {p'O
Yx Cor,tntrEmployed By

Job Title clr rk-
Name of High School bctYy luo+ul lhar,-, Srho.{ craduated?

Graduated?

w4"" o no

EYesEuo
f,---l

Name of College

Professional Organizations (in the collection field)

Last below all tax collection @urses and enclose e copy of the certificate of completion Dvjycn \rcqnr{- Qha
e+{{-

J{-
+L -1I\ t rJ r-t t t-h d

{\

orYlr
-jZu. 

Lo\\r0UName of Employer

Your Title C\tfi.- From ro ( urrtnt
Name of Emolover

Your Tite From To

I hereby ceftry the statements and documents contained herein are corred, and if qualified for the Certified Florida Colleclor/ Certified
Florida Colledor Assistant designation, I agree to subscribe to, and practice, the Certifed Florida Colleclor/Certified Florida Collector
Assistant code of ethics. I understand that the professional designation icr which this applic€tion is made may not be used upon leaving
employment with a Florida county property appraise/s

t,,'wo,r
office, tax plledo/s ofrce, or the Flodda

r,rjr]Jmtu Dare:

Department of Revenue

c
Signed:

DR-410
R.0u08

Rule 'l 2tll 6.002
Florida Adminbtrative Code

Efr.',t1t12
TC

(^t'
I

,l t1 L-t!.-

+ -t
i

Proiessiooal Desionations

Please list below your axpeience with The Florida Depattment of Revenue and/or Floida County Tax Collector Otfi@

r\\ ru

r c\qr\lrr



HIGHWAY D MOTOR VEHICLES

cofi ate ofCom"fe -

Presented to

Jessica ^l,Vitfra?ns
on hefiaf of the Deyartmznt of 3{tgfrway safety antr lvlotor Tefi.icfes,

Di:t isiot4 of grtotorist Services, througft tfiz tearning an[Devefoymcnt offire

For lhe successful complelion of 40 hours of

Phase I
on this fitfr day of tularch zotS
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Deedra Dinkins

From:
Sent:
To:
Subject:

Sent from my iPhone

Begin forwarded message:

From: <LMSadmin@dor.state.fl .us>

Jessica <dustinjessica20l0@yahoo.com>
Wednesday, August 14, 2019 4:23 PM

Deedra Dinkins

Fwd: EFFECTIVE DECISION MAKING Certificate

Date: August 14,2019 at 4:21:12 PM EDT
To: JESSICA WILLIAMS <dustin iessica20 1 0@vabsa.sam>
Subject: EFFECTIVE DECISION MAKING Ccrtificate

Congratulations,

JESSICA WILLIAMS,

on completing

1



TCC oo2 . EFFECTTVE DECISION MAICNG

course on

Wednesday, August 74, 2otg

ro.oo credit hours

NOTIFICATION TO RECIPIENTS: The subject line of this email may indicate that this email has been sent unsecure. This is a
default setting which in no way indicates that this communication is unsafe, but rather that the email has been sent unencrypted in
clear text form. Revenue does provide secure email exchange. Please contact us ifyou need to exchange confidential information
electronically.

If you have received this email in emor, please notifu us immediately by return email. If you receive a Florida Department of Revenue
communication that contains personal or confidential information, and you are not the intended recipient, you are prohibited from
using the information in any way. Al[ record ofany such communication (electronic or otherwise) should be destroyed in its entirety.

:!

e
15

2
-

o
FTORIDA

2



Cautions on corresponding with Revenue by email: Under Florida law, emails received by a state agency are public records. Both the
message and the email address it was sent from (excepting any information that is exempt fiom disclosure under state law) may be
released in response to a public records request.

Internet email is not secure and may be viewed by someone other than the person you send it to. Please do not include your social
security number, federal employer identification number, or other sensitive information in an email to us.

3



Transcript

Select a class for more information or to change a
registration.

Start Status
Date t' Date

08to112019 oat14t2019

Name

EFFECTIVE DECISION
MAKING

DUTIES AND
RESPONSIBILITIES OF
FLORIDA TAX
COLLECTORS

Page 1 of I

Mv Train Calendar

Grade Contact
Hours

10.00

Status

Finished -
lvlastered

Course
Code

TCC
002

01t14t2019 02t04t2019 30.00

J ,i ./} J J

Copyright 1996-2013 SumTotal Systems, lnc. All rights reserved

]liii:5if,u
Finished -
l\4astered

TCC
501

https://leam.state.fl.us/stc/dor/psciis.dll?linkid:477594&psapi:90&page:TranscriptDispla...8ll4l2019



 

The Florida Department of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 
  

 Jessica   Williams 

has successfully completed 
 

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS 

TCC 501, 30 Hours 

January 14-18, 2019 



CFC/CFCA CERTIFICATION APPLICATION CHECKLIST 

Chapter 12-9, F.A.C. 

 

Name to appear on certificate:  

Emily Taylor Worley 

County: Alachua Job Title: Client Services Associate Level 3 

Certification Requested:  ☐ CFC  ☒ CFCA ☒ Initial ☐ Reinstatement 

Application 

☒ Application with required signatures 

☒ Application fee 

☒ Tax collector courses listed on application 

☒ Employment dates listed 

☒ Include current employment 

☒ Two years of experience with an applicable office 

From: 4/4/2016 to Present 

From: Click or tap to enter a date. to Click or tap to enter a date. 

 

Course Information 

Course Name Hours Credited Certificate Included

☒Duties and Responsibilities of Florida Tax Collectors with certificate 

Collection and Distribution of Property Taxes and 

Non-Ad Valorem Assessments – TCC 503 

DL Transformed Phase I 

DL Transformed Phase II 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 

 

Total Hours (minimum of 120 hours)

 

   30   
40 
40 

      
      
      
      
      
      
      
      
      

 
 
 

140 

 

☒ 

☒ 

☒ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

☐ 

Committee recommends certification. ☐ Yes ☐ No 
NOTES: Click or tap here to enter text. 







 

The Florida Department of Revenue 
Property Tax Oversight, Certification and Training Team 

Certifies that 
  

 Taylor   Worley 

has successfully completed 
 

DUTIES AND RESPONSIBILITIES OF FLORIDA TAX COLLECTORS 

TCC 501, 30 Hours 

January 14-18, 2019 
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