
U.S. Department of the Treasury 
Bureau of the Fiscal Service 
P.O. Box 1686  
Birmingham, AL 35201-1686 
 

PLEASE RETAIN FOR YOUR RECORDS 

05/12/XX 
 

JOHN DOE 

3331 Anystreet Blvd 

Anytown, US 99999-0333 

 

 

What Happened to My Payment? 
 

The U.S. Department of the Treasury, Bureau of the Fiscal Service (Fiscal Service), applied all or part of your 
payment to delinquent debt that you owe. This action is authorized by federal law. Below is your payment 
information: 
 

Payment From:    (Creditor Agency Name) 
Payee Name:       JOHN DOE     Payment Date:    5/12/XX 
Original Payment:         $75.00     Payment Type:    EFT 
 

 

Who Do I Owe? 
 

We applied your payment to debt that you owe to the following agency: 
 

CHILD SUPPORT ENFORCEMENT AGENCY Top Trace Number:  123456789 
550 Any Street    Account#:  A1B2C345 
Anytown, US  99999   Applied to This Debt:  $1,000.00 
     Type of Debt:  Child Support 
(XXX)  999-9999 
 

Please see additional pages for other debts, if any. 
 

What Should I Do Now? 

 
If you agree that you owe the debt, you do not need to do anything. Your debt balance has been reduced. If 
you believe that your payment was applied in error, you would like to resolve your debt, or you have questions 
about your debt or outstanding balance, contact the agency listed under Who Do I Owe. Please have this 

notice available when you contact the agency. 
 
Only an agency listed under Who Do I Owe has information about your debt. Before sending a debt to Fiscal 

Service, an agency must send notice to you at the address in its records. The notice explains the amount and 
type of debt you owe, and the agency's intention to collect the debt by applying eligible federal payments made 
to you. 
 
For questions about your debt, please call the agency listed under Who Do I Owe. If you have questions about 

the Treasury Offset Program, please visit our website at www.fiscal.treasury.gov/TOP or call 1-800-304-3107. 
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