
Sunday, August 17, 2025
9:00 am to 5:00 pm Registration Magnolia Foyer

11:00 am to 5:00 pm NCCSD Annual Business Meeting & 
Working Lunch – State Directors Only Magnolia D

5:30 pm to 7:30 pm President’s Reception Magnolia Garden & Terrace

Monday, August 18, 2025
7:00 am to 5:00 pm Registration Magnolia Foyer

7:30 am – 8:30 am Breakfast (provided) Magnolia Foyer

8:30 am – 8:45 am Welcome & Opening Remarks Magnolia E, F, G

8:45 am – 10:15 am
Child Support: Brightening Futures and 

Budgets – Updated Insights on Cost 
Avoidance and Family Wellbeing

Magnolia E, F, G

10:15 am – 10:30 am Break Magnolia Foyer

10:30 am – 12:00 pm 
Is the Juice Worth the Squeeze?

Making the Case for Smart 
Investments in Child Support

Magnolia E, F, G

12:00 pm – 1:15 pm Lunch (provided) Magnolia D

1:15 pm – 2:15 pm
Be Careful What You Wish For – 

Operational Considerations of Modernizing 
Your Child Support Caseload 

Magnolia E, F, G

2:15 pm – 3:15 pm Child Support Navigators: 
Partnering to Support Families Magnolia E, F, G

3:15 pm – 3:30 pm Break Magnolia Foyer

3:30 pm – 5:00 pm Leaps in Leadership: Together We DO More Magnolia E, F, G

Dinner on your own
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Tuesday, August 19, 2025
7:00 am – 5:00 pm Registration and Meetings Magnolia Foyer

7:30 am – 8:15pm Breakfast (provided) Magnolia Foyer

8:15 am – 9:15 am Orange you curious what’s included 
in the NCSEA legislative proposals? Magnolia E, F, G

9:15 am – 10:15 am Data-Driven Progress: Child Support 
Partnerships Through the Lens of Analytics Magnolia E, F, G

10:15 am – 10:30 am Break Magnolia Foyer

10:30 am – 11:00 am Acting Assistant Secretary of ACF 
Andrew Gradison - Remarks Magnolia E, F, G

11:00 am – 11:45 am A Lively Discussion About the 
Benefits of 1115 Grants Magnolia E, F, G

11:45 pm – 1:15 pm Lunch (on your own)

1:15 pm – 2:00 pm Partnerships for Employment 
and Training Programs Magnolia E, F, G

2:00 pm – 3:30 pm Partnering to Promote Economic Mobility Magnolia E, F, G

3:30 pm – 3:45 pm Break Magnolia Foyer

3:45 pm – 5:00 pm Amelia Island Lighthouse Sponsor Session Magnolia E, F, G

5:45 pm – 7:45 pm Beach Social & Dinner Beach

Wednesday, August 20, 2025
7:00 am – 12:00 pm Registration Magnolia Foyer

7:30 am – 8:30 am Breakfast (provided) Magnolia Foyer

8:30 am – 9:45 am Peeling Back Progress: Incremental System 
Modernization in Child Support Magnolia E, F, G

9:45 am – 10:00 am Break Magnolia Foyer

10:00 am – 11:00 am Round 2 - Ask a IV-D Director Magnolia E, F, G

11:00 am – 11:45 am Understanding the State Plan Magnolia E, F, G

11:45 am – 12:00 pm Wrap up Magnolia E, F, G
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