
 

 
 

RMS Contact List 
 
 
 
ARMARS Help Desk (for technical issues and software support including password 
assistance): 

 
Email: support@armars.net 
Phone: (877) 895-7444 

 
 
DOR: 

 
Administration (participation and accounting issues) 
Email: rms-admin@floridarevenue.com 

 

Scott Alvis (DOR RMS Coordinator) 
Email:  Scott.Alvis@floridarevenue.com 
Phone: (850) 617-8085 

 
Tony Panousis (DOR RMS Supervisor) 
Email:   Tony.Panousis@floridarevenue.com 
Phone: (850) 617-8084 

 
Francine Farrington (DOR RMS Supervisor) 
Email:    Francine.Farrington@floridarevenue.com 
Phone: (850) 617-8065 

 
Time Diaries Mailing address: 
Attn: Scott Alvis 
Florida Department of Revenue 
Child Support Program  
Mail Stop 2-4649 
5050 West Tennessee Street 
Tallahassee, FL 32399-0188 
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